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> REMQ] F7|7 ykE.e 158k 5o 4~58] Aot fal= £ B¢t 4] dF
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2.2.2.4 71949

Z1oolet & &Hof AEEH FHE LA o] JHAMAR AWA AREShs
S Holtk(Barrett, K.E., Barman, S.M., 2013).

HAL(2007)2 6041 ol 80AMI7FHA] kQle WIS RS Begamot,
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almond®}t 10% jojobas 23t 50ml 7Hu]o]@ef 42 AS A}%—?} £ mprA]
Ay, Ho] &Fr|olo] TASIE wold FLlolA Hetutr A=
SRITal FEto =, otmnte dl] 7198 HoiavE

ofN L ﬂl
031
el
i

st

2.3 otzutejeta] Q149 Aggas

2.3.1 AP A4 (Prior knowledge)

JUH0DE AN ARALS ABA BE Audel AR 3
Beb A7) B3 HPolekn stel LHAAE A ATl A7 AFHE
wgol shpolwl, amge]l AFAGAFN Fag 4TS Pt Tyt



ool el X<Ad(Familiarity) ¥ A2/ (Expertise)= =04 =o] &
A AHET iAol digt 7S golohA et
wreta] ofzmpe|gtmof ot APAZ|ALE ofZmbHEtm o] 83 HES 4]

A dFe g s "ot

2.32 0]83Y

ofzZmte|gtule] dgt o]d4(2013), ZF5H(2014), ALA(011), S
A(2011), &A5(017), ©o]atz1(2013)0] AAIE2] Ao ARGt of=Zupe|et]

ol §7dd 8de AHestd [& 2-3] ¥ £

[# 2-3] ot=nteety] o] §739d° 24

P2 A5AV A7
1.91E]y] o]
DXkl 5} T
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3 e e, 209, A9 Z4:71
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4, 29w
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2.
74 § o st
4. v|Rich (2011)
5. ¢ =t
1. 2
2. ZtRetd A
3. A ZEELS
4. 2=ulg
5. Al2te Z3
6. ﬂ]ﬂtﬂ;ﬂ | (2}9)144)
) 7. ./_\-o 1__Z % 'ITX
%}?}2% 8. Zpaml (2018)
9. ElEY Mo
10. Aol =& A (2011)
11, d3rd=
12. H7}2
14. Y=
15. lEAgA
16. Mg9=
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T B smayim AR Adeyel JdAmst Aty

ot & JOHGEFI A MM, AR RIF | 2010).
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o] ofZmiE|tul= A QH, o5t IAFEANY T W2 wEokelA AT
Ha =] grom, oy MR AN ARER mEu§HE
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42 ARPAY A A

[ 4-2] =] wE vty ARG
aFed | F=Q 24 X 2(p)
sz 202 0 218
=210 = 100.0% 0% 52.3% 314.505
N 2o 0 215 199 (.000)
° 0% 100.0% 47.7%
A 22 3] 53
A o° 10.9% 14.4% 12.7% 1.168
e o4 180 184 364 (.280)
89.1% 85.6% 87.3%
1 2 3
o] ot
205K =1 5% 9% 1%
62 117 179
204 30.7% 54.4% 42.9%
41 69 110
o1 30 20.3% 32.1% 26.4% | 67.859
- O
40ty 53 21 74 (.000)
26.2% 9.8% 17.7%
42 6 48
S0 20.8% 2.8% 11.5%
3 0 3
60 1.5% 0% %
1009+ =gt 4l 82 123
20.3% 38.1% 29.5%
34 66 100
~2009H]
10172004 16.8% 30.7% 24.0%
56 18 74
~3009HY]
20130098 00 8.4% 17.7%
48.070
AWF 25 | 01-40089 2 Y 42
12.4% 7.9% 10.1% (000)
16 8 24
~5009HY]
401-5008 4 7.9% 3.7% 5.8%
5 5 10
—6009HY]
S01-600%¢ 2.5% 2.3% 2.4%
6017H4] o]AL 25 19 44
= 12.4% 8.8% 10.6%
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il ==l AA X 2(p)
1 32 33
by =3 o}
E T 5% 14.9% 7.9%
o 22 39 61
Ry
10.9% 18.1% 14.6%
Ao 23 58 81
11.4% 27.0% 19.4%
oo 4dA st 32 59 91 132,467
o 2yt 15.8% 27.4% 21.8% (000)
) 48 24 72
iE| St =
4 et 2 23.8% 11.2% 17.3%
qsrel A 45 3 48
22.3% 1.4% 11.5%
qarel = 31 0 31
15.3% 0% 7.4%
- 61 21 82
e 30.2% 9.8% 19.7%
24 21 45
pyn=u4|
H 11.9% 9.8% 10.8%
% L] Ea pp=t 34 72 106
Thu 2] 16.8% 33.5% 25.4%
39 36 75
4 o] o] * %k %k
219 che 19.3% 16.7% 18.0% | 43527
R, 10 10 20 (.000)
5.0% 4.7% 4.8%
27 14 14 28
6.9% 6.5% 6.7%
S 7 25 32
3.5% 11.6% 7.7%
e 13 16 29
T 6.4% 7.4% 7.0%
A7 202 215 417
100.0% 100.0% 100.0%
" p<.001
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& ®F=mo] 52.3%= b ool F=2 47.7%E UERHo™ =z w
2t ghele ghato] 100.0%, S-S o] 100.0%% et
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43.2 olznieletn] AHAA 9 o873 Tl ofwt JaF
432.1 otzuteletn A4 Hol

[# 4-7] oA K Hie} o] ofmmigetn] APAZ]A 2ol HIFo tish
AuEE ColRutE|tn] ede AEo £V, By, £ 4uf FolA F= T
tF(t=-2.704, p<01), ‘olzutElgtn @942 HFY 3FS Fo S5
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(% 4-7] 2] w2 olzueabn A4 Fo] BZ

N M SD t P

ekl | 128 | 4.82 | 1.629
chzotd oge ARe 271, © 270 | 0
w2, 2, Q) SOl 32 @n i

=< 70 5.50 | 1.800

ofzutdizty ege wpap | UHG 1281 516 11520 909
58% B9 go80 .

=Y 70 5.77 | 1.353

olzule|etn] el XA A =l | 128 | 4.63 | 1.587 .
wtetA 3fst ARESo] atx]7] 2L .000
mj &l &5l o]zt At Z3el | 70 | 550 | 1.511

olzulg gty gole 22 100% | A= | 128 | 487 | 1.785 .

Tz 99ojuz alo] YU 3| 000
SA3A AHgent F2el | 70 | 570 | 1.428
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4.3.2.2 ot2uld|gtn] o] &8AF =}o]

[E 4-8] =4 W& ofzntHty] o] g4 d
=<l = A X 2(p)
130 70 200
ARG B ok
. ;%Oﬁ;ﬂ i 64.4% 32.6% 48.0% | 42.193
e oo 72 145 217 (.000)
N 35.6% 67.4% 52.0%
T2 AR 27 2 29
g 7187t
2101/ 38.6% 1.4% 13.5%
TAA=7} 2 1 3
o] g5}7] A ForA 2.9% 1% 1.4%
e ol8 | mae] ool 21 51 72
*xpgaje Mol " a7 35.2% 33.5% 63('(())%(1))
glE A | __ 18 89 107 '
o S
55 B W e 61.4% 49.8%
2 2 4
A H| A} A
7hacl WA 1.4% 1.9%
] 70 145 215
- 100.0% 100.0% 100.0%
o)t 25 41 66
) 35.7% 28.3% 30.7%
S8A= - 12 7 19
A ol w 17.1% 4.8% 88% | 12.000
AHgaE Hol
gL Aew | & mezd 33 97 130 (.002)
og 47.1% 66.9% 60.5%
o 70 145 215
- 100.0% 100.0% 100.0%
A 202 215 417
100.0% 100.0% 100.0%
" p01,7" pe.001
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4.3.2.3 otzntE|2ty] o] 83T

E 4-9] 40| B2 ofzuigety o|§

=2l =9 A Xz(p)
o H ] A/ 46 44 90
A 35.4% 62.9% 45.0%
16 2 18
N
ol mE o 12.3% 2.9% 9.0%
o} 2 u}e| 2} 33 13 46
oA | Az WgIZ2IH 25.4% 18.6% 23.0% 16.161°"
= gL
ohent Az 18 4 22 (.006)
13.8% 5.7% 11.0%
7=, A 12 5 17
=2 9.2% 7.1% 8.5%
5 2 7
7
et 3.8% 2.9% 3.5%
24 me 20 11 31
o) 15.4% 15.7% 15.5%
i ) 5 4 9
A=A o
AASE e 5.7% 45%
AEas oha) 60 23 83
46.2% 32.9% 41.5%
o] 8stL o] 8 Teol% B 35 22 57 7.281
= o3} 26.9% 31.4% 28.5% (.296)
ulukgta) : 4 !
2.3% 5.7% 3.5%
] 3 5 8
Lyl A3
571 st 2.3% 7.1% 4.0%
4 1 5
71t 3.1% 1.4% 2.5%
hg o 29 12 41
22.3% 17.1% 20.5%
25 13 38
-671< w|gt
2-6744 vld 19.2% 18.6% 19.0%
6714-14 23 7 30
ol-gst & ok 17.7% 10.0% 15.0% 4.682
71zt 139 n)ut 15 13 28 (.456)
11.5% 18.6% 14.0%
3-54 mjgk = 8 =
8.5% 11.4% 9.5%
54 o) 27 17 44
20.8% 24.3% 22.0%
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=<l =9l AA x 2(p)
103 60 163
Ie) o]
r=eh 29 0 0a 85.7% 81.5%
o 13 6 19
SIAFE
olgatn g | T FEE 09 8.6% 9.5% 3.127
o2 ulH]| 2} nj DIY 5 0 5 (.372)
ofZn-g& 3.8% 0% 2.5%
9 4 13
71ef 6.9% 5.7% 6.5%
95 49 144
A =3
e 73.1% 70.0% 72.0%
Sorm 7 10 17
e 5.4% 14.3% 8.5%
F2 olgsts | wE : 0 6
o}gu}eﬂa}ﬁ 4.6% 0% 3.0% 8.834
e N 17 10 27 (116)
°eH 13.1% 14.3% 13.5%
3 1 4
2~ Q H
TeoH 2.3% 1.4% 2.0%
HQ 2 0 2
e 1.5% 0% 1.0%
3 o 13 54 31 85
ok 41.5% 44.3% 42.5%
5t = 13 10 14 24
ojgk 7.7% 20.0% 12.0%
~ oo 29 12 41
ii;}g;}j T 1] 22.3% 17.1% 20.5% 10.560
= 51~ = = 9 33 24 5 29 (.061)
T B 18.5% 71% 14.5%
= 2 1 3
T 4758 1.5% 1.4% 1.5%
el 11 7 18
8.5% 10.0% 9.0%
i 2 2 4
o) 5
ol A st 1.5% 2.9% 2.0%
i} 10 3 13
PI=ke
ob 2 re|et] st 7.1% 4.3% 6.5%
Ao gt ol 74 45 119 2.024
137} v ° 56.9% 64.3% 59.5% (731)
- 42 19 61
=14
e 32.3% 27.1% 30.5%
2 1 3
O Y|
ol He 1.5% 1.4% 1.5%
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|z 17 1 18
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yszo 80 46 126
o T
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o] 1o — == = .
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Jol webdl SEIT R BE SAEEE F2 olgdth: $uol

ofzutg|etulE o]§ote Jge HLole & B 13 mFte] 425%=
Tk Jrte]l HJA F 137F 20.5%, F 2-338)7F 14.5%, §F F 13] o]
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4.3.2.4 ofZutH|gtn] oY AT E

L ofzubeletn ©A(*B53R)

[F 4-10] =4 & 7P Adosot=
el el A
I 93 51 144
20.0% 20.9% 20.3%
23 17 40
&
4.9% 7.0% 5.6%
19 9 28
QX
1 4.1% 3.7% 3.9%
ax 32 34 66
6.9% 13.9% 9.3%
7 4 11
Zatg] o)A
erEiAelA 1.5% 1.6% 1.5%
38 0 38
olgalo
4349 8.2% 0% 5.4%
6 14 20
=
&2 1.3% 5.7% 2.8%
. 34 19 53
7.3% 7.8% 7.5%
39 0 39
o FlalE A
FaETS 8.4% 0% 5.5%
31 15 46
E
HE 6.7% 6.1% 6.5%
32 10 42
FI o o]
Hzat 6.9% 41% 5.9%
7 6 13
Fil= A
=T 1.5% 2.5% 1.8%
10 7 17
Z | -
Iete 2.1% 2.9% 2.4%
29 12 41
CES
tel 6.2% 4.9% 5.8%
8 8 16
7
H7E 1.7% 3.3% 2.3%
- 33 6 39
7.1% 2.5% 5.5%
. 7 22 29
1.5% 9.0% 4.1%
4 2 6
SELES
e 9% 8% 8%
7 6 13
1 o EILE
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5 2 7
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2 0 2
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ABSTRACT

Perception and Continuous Use Intention of

Aroma Therapy of Korean and Chinese People

Shanshan Zhao

Major in Beauty Esthetic
Dept. of Beauty & Design
Graduate School of Arts

Hansung University

The objective of this study is to contribute to the development of
aroma therapy service that could maximize the customer satisfaction by
verifying differences in the perception of effects of aroma therapy between
Korean and Chinese people, effects of the perception on the continuous use
intention of aroma therapy, and the reasons for the effects.

This study drew conclusions by analyzing the preceding researches and
also conducting the empirical research through survey. The conclusions of

this study could be summarized as follows.
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First, are there any differences in the perception of effects of aroma therapy

between Korean and Chinese people?

Regarding the perception of effects of aroma therapy of Korean and
Chinese people, Chinese people had more positive perception of physiological
effects, psychological effects, and strengthening of cerebral functions of
aroma therapy than Korean people. The verification of the difference in the
perception of side effects showed statistically significant differences in skin
irritation, rash, dryness and itching, with similar reactions by nationality to
other headaches, dizziness, chest frustration, tension, aches and vomiting
symptoms. Many Korean people used aroma therapy through the aroma
therapy educational programs while a lot of Chinese people used skin care
shops and clinics for it. People from both countries felt the price of aroma
therapy service suitable. As a massage therapy using aroma oil, they used
the stress relief, muscle relaxation, and pain relief for 1-4 times a month.
The total hours of using aroma therapy were less than one month - five
years or more for both countries. Regarding the type of aroma therapy
used, Korean people were using one type while Chinese people were using
ten types or more. Korean people preferred Lavender, Eucalyptus, and Ylang
Ylang Oil while Chinese people preferred Lavender, Rose, and Frankincense.
Also, Korean people cognized the necessity of education of ingredients and
effectiveness of aroma oil while Chinese people were similarly divided into
people who cognized the necessity of education of effectiveness of aroma oil,
and people who were not sure about the education of aroma therapy.
Korean people learnt about aroma therapy from product manufacturing
companies while Chinese people learnt about it from seniors, colleagues, and

aroma therapists.
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Second, what are the effects of prior knowledge and use experience
of aroma therapy on the perception of effects of aroma therapy of

Korean and Chinese people?

Regarding the prior knowledge and use experience of aroma therapy,
Chinese people showed the higher prior knowledge while Korean people
showed about two times higher use experience of aroma therapy than
Chinese people. Korean people did not use aroma therapy because there
were no chances to experience it even though they had interest in it. In
case of Chinese people, they perceived that there were no effects of it, so
that their trust in the effects of aroma therapy was lower than Korean
people. Also, regarding the effects of prior knowledge and use experience of
aroma therapy on the perception of effects of aroma therapy, in the effects
on the perception of strengthening of cerebral functions and perception of
side effects, when the prior knowledge was higher in both countries, the
perception of effects was also high. However, the use experience did not
have effects on it. The Korean people’s perception of physiological effects of
aroma therapy was high when the period of use was longer. The Chinese
people’s perception of effects was high when the prior knowledge was
higher. Also, regarding the perception of psychological effects of aroma
therapy, Korean people showed the high perception of effects when the
prior knowledge was higher. Chinese people showed the high perception of

effects when there were the use experience and high prior knowledge.
Third, how are the perception of effects and satisfaction of aroma
therapy related to the continuous use intention of Korean and Chinese

people?

In the effects of perception of effects and satisfaction of aroma therapy
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on the continuous use intention, when the satisfaction was higher, the
continuous use intention was high in both countries. Especially, in case of
Korean people, when the satisfaction of price was high, the continuous use
intention of aroma therapy was high. In case of Chinese people, when the
satisfaction of quality and aroma was high, the continuous use intention of
aroma therapy was high.

Even though this study conducted an empirical research targeting the
people residing in Seoul and Shanghai, this study could not directly
verify such practical and visible clinical evidences of the effects of
aroma therapy, could not approach the education specialized in the
effects of aroma therapy, had limitations to record its effects on body
and mind as objective figures, and had several limitations to express the
fragrance of aroma therapy into olfactory and delicate adjectives of
emotion, so that it would be a bit difficult to generalize the results of
this study.

However, the significance of this study is to accumulate the perception
of aroma therapy of people from both countries as academic data, by
verifying the problems related to the perception of aroma therapy of Korean
and Chinese people, which has been insufficient so far. Practically, the
results of this study could contribute to the exploration of the direction and
contents of aroma therapy service for Korean and Chinese people, which

could be a very important outcome.

(Key words]  Aroma Therapy, Perception, Prior Knowledge and Use

Experience, Continuous Use Intention
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