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AA AdES AHEE, dAd2 19478 (81.9%), 9432 43%(18.1%) o=
vehton A8 20t 12.2%, 30th7F 41.4%2 A&t A4 o
2% 207t 297 (12.2%), 30ti7F 989 (41.4%), 40t 707 (29.5%),
50t o] 409(16.9%) <o & YERRTH

TP 2 AYAFE V|Fo 2 5 o)) 50.2%= 7 Btk 1d

15.2%7F SHalFAt. FAAQ W& AuHEd,
ZPAol=  JAFEAYE  1d vy 369 (15.2%), 2~3d W 544
(22.8%), 3~5% mRF 289 (11.8%), 5% o]’ 1199 (50.2%) = YEFR,
o HAS FHow AvRy tEolAl 58 (24.5%), UL (o]AyHR
) 409 (16.9%), BF(F F43) 657 (27.4%), durxd (e 7%
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o] 714 we Aow HAFTH

- 34 -



¥4-11 AFEATH 54
B H %= (n=237) H (%)
@A 194 81.9
A
o] A 43 18.1
20TH 29 12.2
30TH 98 41.4
A=
40TH 70 29.5
50TH 40 16.9
1 m|gk 36 15.2
2~34 n|qk 54 22.8
)
3~5d ©ujuk 28 11.8
51 o] Ak 119 50.2
) 3E(e]Ab) 58 24.5
A (A EHFA) 40 16.9
2) N S22 F35) 65 27.4
dukA A (e ) 44 18.6
Auk2 (A ) 30 12.7
A 237 100%

U E[4-2]00A EAlo] F8l=s Zelxfo]l= HUE9 JFS Avr
HF N AF T AxY R Al dFe] 87/H(36.7%) = 71
wkom, olo] &2 6871 (28.7%), 424 371 (1.3%), =2 671 (2.5%),
Av] 1570 (6.3%), HAEF= 671 (2.5%), ¥4 2270 (9.3%), X7 12
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(33.3%) o= Yelgth. CEO9 AMY Aoz HE o] 797
(35.9%)% 7V @& o= yetgom, Hw s 5070 (22.7%), 5
Hkol Al 5670 (25.5%), 7F84 &< 3570 (15.9%)% kA et

13 4-21CEO E4

T "% (n=237) 1) &(%)
Elga 68 28.7
& 3 1.3
o 2] 18 7.6
=2 6 2.5
AqE Az 15 6.3
PEEFE 6 %5
il 22 9.3
171 12 5.1
AzxD 2 FSHOIED 87 36.7
20T 12 5.1
CEO 30Th 50 21.1
A 40tH 79 33.3
50 o4 96 40.5
|57 7 50 22.7
A};E%@D Ry 79 35.9
(zxow) T uko] A 56 25.5
7H 3 35 15.9
A 237 100%
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a1 a9 271 E

S

S
.z:’

F2kel y2gk, p#t¥ GFI, AGF,

7]

RMR, NFI, CFI%tS

899.810(df=384, p=0.000)°] Qak(x2/df)=2.343%

KeR
T

=4 A3, 2wk
ekt o

AGFI=0.859,

sobs i GFI=0.901,

=
R

ks o

3
pul

A A}

5]

CFI=0.922, RMR=0.039% e}, AAXE 43

ol

Ar

A1 2] & (Composite

Construct Reliability) e} H £4F == FH(AVE)S

—_
fie)

0.5 o] dd

o
3tal A tH(Fornell & Larcker,

31 (Anderson & Gerbing, 1988), H+ A = ZL(AVE)

1981).

Tol AT AdE A AFE(CCR)E 0.852 o4,

)

0.591 oo = YElykal o]

S
T

& A 3= (AVE)

3

=

E[4—-4]9F £}

e
T

A4, C.R.Zt, CCR 2 AVE %t
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E 441 4 2918A v
574 W = Estimate C.R. AVE CCR
Al 0.838 1.231 12.039%**
A A2 0.877 1.347 12.502%**
~ 0.655 0.883
7k A3 0.803 1.156 11.58%*
Ad 0.711 1
Bl 0.782 1
ujQl B2 0.733 0.933 11.533%*
0.583 0.847
A= B3 0.881 1.08 13.95%**
B4 0.639 0.883 9.856%**
C1 0.778 1
e &) 0.867 1.132 14.313%**
0.679 0.894
e C3 0.805 0.989 13.113%**
C4 0.844 1.053 13.886%**
D1 0.731 0.903 12.873%*
& D2 0.814 0.937 15.086%**
0.664 0.887
ol ek D3 0.846 0.953 15.973%*
D4 0.862 1
El 0.879 1
=T E2 0.798 0.977 15.066***
0.649 0.880
ol g E3 0.832 0.89 16.091%**
E4 0.702 0.711 12.392%*
F1 0.588 1
- F2 0.784 1.363 9.0977+*
A -4
o F3 0.872 1.503 9.652%* 0.554 0.859
© F4 0.769 1.294 8.987**
F5 0.677 1.199 8.258%*
Gl 0.692 1
) 2] 5 G2 0.792 1.159 11.051%**
2 31]- G3 0.816 1.202 11.344*** 0.573 0.870
© G4 0.762 1.103 10.673***
G5 0.715 113 10.068***
w#x P < 0.001, ** P < 0.01, * P < 0.05
SAGgE B4 FAXE 12 LA FGY
EE CR.#2 p, 0.0015FFNA Fo)doz a2 AAHAES e
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ggow, i ggdAe HFe T2 BAF =75 (variance extracted
test)S F3 Eelste= o] AukAo|th(Hatcher, 1994). ¥4t 4%
= 7k a]le] BAF = F(AVE)e] zt aRizte] vl kol Alwrot
Z o 38 eSS 458S 4 At (Fornell & Larcker, 1981).

A ASS E[4-5]914 B wpe} o] Ayt BAF F5 FH(AVE)

=
T2 0.554% AAAGF] Al #Y HAQJA 0.498KH T} A

o # AgoMs AAEE FEEe] Wl gaAe] R HATL @

13 4-51 2 829 AVE 3 A4 Al gk

SIS 1 2 3 4 5 6 7
;j Z‘j 0.655" | 0.262° 0.498 0.291 0.421 0.099 0.160
_‘fi}fil 0512? | 0.583 0.271 0.280 0.389 0.090 0.195
23| o706 | os21 | 0679 | 0292 | 0354 | 0046 | 0102
S5 | 0539 | 0529 | 054 | 0664 | 0415 | 0178 | 0274
2 i;l 0.649 0.624 0.595 0.644 0.649 0.188 0.311
Zﬂfﬁ 0.314 0.3 0.215 0.422 0.434 0.554 0.684
Q i}ﬁ 0.4 0.442 0.319 0.523 0.558 0827 | 0573

._
o,
=N
Mo
24

%% ZH(AVE) 2) R 3) t=43#x4% R?
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4.3 AT 7Fde A=
431 9 239 A=
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Black, Babin, Anderson, 2009).

TR By BA Ay AEd A7 2Eo Hgw B4 AnES Ay
B 2z 1043.322(df=392, p=0.000)% EA DO Z §9o&A et

o & AHge AFE  AHHE GFI=0.885, CFI=0.932,

RMR=0.048= A= o] Lol gro] 7IEAE TFatAY A 4

YERJ 3L QLo A Z@E dlo] A3t Rygow Hrid ¢ glom FAI
X B

5o 9% WS Aete o dolA 2L

o]Z mlgo 7 7} Q9lo| e ARAFE Ayrd F[4-6]7 1Y
[4—113}F Zt}
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155 4-61 ol2Rge] F=A+

Standardiz
M AE ed C.R. P A7}
Estimate
H1-
) AMEEE - H59% 0.313 | 4.061 | w*#x | A&
H1-
1 , RRIEAl — A3 0.204 | 2.091 |0.037x| =
H1- ] .
; BAFHET — A9 0.242 | 2.532 [0.011x| ==
H2- ] _

X AFAAE — EodS 0.374 | 5.238 | #xx | A
H2- _

HO , A=A — F59= 0.146 1.67 | 0.095| 71%
H2- _ ]

; BHAET — F5F9H 0.358 | 4.084 | #xx | A&

H3- 0.002x

X Heode - ALA F | 0.254 | 3.141 . A=

H3

H3—| _

) F9% - AFH A | 0.308 | 3.725 | wxx | A

H4—| .

) Heodek — v AFEE A3 0.307 | 4.046 | wxx | A

4

B

, FEr9% - wAFH Ay 0.397 | 5.088 | xxx | A

wex P<0.001, =+ P < 0.01, = P < 0.05
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4.4.1. ZRAo|Z CEO 543 33 A3 (Hcd%) %] &

HI-1. AR A3 A3l A(+)e] |93 m3E Aol
HI1-2. vRI=Ale Aol A(+)e] & mA Aotk

H1-3. AF &= A-e9=ol A(+)2] 9 vz Folt),




0.204 C.R. 2.091 (P<0.05)°]H, A& tj
(o)

C.R. 4.061 (P<0.001)0]™, wjel=Alo] tj
4= 0.242 CR. 2.532 (P<0.05)

H1-32 A8 =) upeba
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0.313
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A

3L

4=-71
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H2—2. vRIEA Fod5fol g(+)9]

4.4.2. TAAZ}o]= CEO
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C.R. 5.238 (P<0.001)°o]™, m}A=Alo| tj




0.146 C.R. 1.67 (P<0.095)= 7|Z= 31, AH Lo thst 2L eko)
¥3 ASE 0.358 C.R. 4.084 (P<0.001)E #¥A%th Zixfo]=
CEO lE—**Ol A ARSI mAE G wE spA
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H2 ) PRRIEA — F59 0.146 1.67 |0.095| 717
H2— _ _ ]
5 AALT — FF9% | 0.358 4.084 | wxx | A
wix P < 0.001, =* P < 0.01, * P < 0.05
4.4.3. T4 A9%% ERAIEAHFATFH 43S #A
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& A A3l B(+)e] G vE Aol
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e AT A E[4-9]19F #Zol A=l g BRI TFA
Aabel 53t A4 0.418, C.R. 4.634 (P<0.001)0]™, F9 ko
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(P<0.001)= #A5Y. Zdxtol= 7199 54 Ak gk 2573374
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ABSTRACT

The study on the Influence of CEO Characteristics in
Franchise Companies on Dynamic Capabilities and
Business Performance

Park, Hyo—Sin

Major in Startups&Franchise Consulting
Dept. of Futures Convergence Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

This study aimed to analyze the effects of the CEO characteristics of
foodservice franchise companies on dynamic capabilities and
headquarters’ management performance. In franchise companies, the
CEO plays a crucial role in fostering mutual growth with franchisees,
and their decision—making influences the performance of both the
headquarters and franchisees. A successful franchise CEO is
instrumental in responding to changes in the market environment and

formulating strategies to secure a competitive advantage. This study
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empirically examined the impact of the CEO's characteristics
(business experience, mindset, and achievement motivation) on
dynamic capabilities (adaptive capacity and absorptive capacity) and
headquarters’ management performance (financial and non—financial
performance). The objective was to identify how CEO characteristics
enhance dynamic capabilities and how these capabilities influence
management performance.

To analyze the relationships among CEO characteristics, dynamic
capabilities, and management performance, a survey was conducted
targeting CEOs of domestic foodservice franchise companies. A total
of 250 valid responses were analyzed.

The key findings are as follows

Business experience positively influenced both adaptive capacity and
absorptive capacity. Extensive business experience contributed to agile
responses to market changes and the effective absorption of external
knowledge, thereby strengthening the company's competitiveness.
Additionally, business experience positively impacted both financial
and non—financial performance of the headquarters.

Mindset had a significant effect on adaptive capacity but showed no
significant relationship with absorptive capacity. This suggests that
while a CEO's openness and thinking style enhance responsiveness to
market changes, they do not directly affect the absorption and
internalization of  external knowledge. Furthermore, mindset
demonstrated a positive correlation with non—financial performance
(e.g., customer satisfaction, employee satisfaction), underscoring its
importance in vision—setting and leadership.

Achievement motivation strongly and positively influenced both
adaptive capacity and absorptive capacity. It also played a critical role

in boosting financial and non—financial performance. CEOs with high
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achievement motivation set innovative business goals and worked
diligently to achieve them, leading to competitive advantage and
sustainable growth.

Business experience and achievement motivation were found to
significantly influence absorptive capacity, while mindset positively
affected adaptive capacity but showed no statistically significant
impact on absorptive capacity. Dynamic capabilities (adaptive and
absorptive  capacity) positively influenced both financial and
non—financial performance, mediating the relationship between CEO
characteristics and management performance.

These findings empirically demonstrate the impact of franchise CEOs'
characteristics on management performance through dynamic
capabilities, emphasizing the importance of CEQO characteristics in
strengthening corporate competitiveness. This study sheds light on the
role of CEOs in corporate management and strategic decision—making,

offering practical insights for successful franchise management.

[Keywords] Franchise, CEO Characteristics, Dynamic Capabilities,
Business Performance, Business Experience, Adaptive Capacity,

Financial Performance

- 65 -



	목차
	Ⅰ. 서론 1
	1.1 연구의 배경 및 문제제기 1
	1.2 연구의 목적 2
	1.3 연구의 방법 및 구성 4

	II. 이론적 배경 6
	2.1 프랜차이즈 기업의 개념과 현황 6
	2.1.1 프랜차이즈 기업의 개념 6
	2.1.2 프랜차이즈 기업의 현황 7

	2.2 CEO특성 10
	2.2.1 CEO특성 선행연구 12

	2.3 동적역량 14
	2.3.1 동적역량 선행연구 18

	2.4 프랜차이즈 본부 경영성과 19
	2.4.1 재무적 성과 21
	2.4.2 비재무적 성과 21
	2.4.3 프랜차이즈 본부 경영성과 선행연구 22


	Ⅲ. 연구설계 24
	3.1 연구 모형 24
	3.2 연구 가설 25
	3.2.1 CEO특성과 동적역량간의 관계 25
	3.2.2 동적역량과 경영성과간의 관계 27

	3.3 변수의 조작적 정의 28
	3.3.1 CEO 특성 28
	3.3.2 적응역량 29
	3.3.3 흡수역량 30
	3.3.4 프랜차이즈 본부 경영성과 30

	3.4 측정도구 구성과 조사방법 31
	3.4.1 연구방법 및 자료수집 31
	3.4.2 설문지 구성 33


	Ⅳ. 연구결과 34
	4.1 연구 대상자의 인구 통계학적 특성 34
	4.2 측정 변수의 신뢰성 및 타당성 검증 37
	4.2.1 측정항목의 신뢰성 분석 37
	4.2.2 확인적 요인분석 38

	4.3 연구 가설의 검증 41
	4.3.1 연구 모형의 검증 41

	4.4 가설 검증 결과 43
	4.4.1 프랜차이즈 CEO특성과 동적역량(적응역량)과의 관계 43
	4.4.2 프랜차이즈 CEO특성과 동적역량(흡수역량)과의 관계 44
	4.4.3 동적역량과 본부경영성과(재무적성과)와의 관계 45
	4.4.4 동적역량과 본부경영성과(비재무적성과)와의 관계 46


	Ⅴ. 결론 48
	5.1 연구 결과 요약 48
	5.2 연구의 시사점 49
	5.2.1 학문적 시사점 49
	5.2.2 실무적 시사점 50

	5.3 연구의 한계점 51

	참 고 문 헌 52
	설 문 지 60
	ABSTRACT 63


