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ABSTRACT

The Effects of Eating—Alone Consumer’s Selected
Attributes of Single Private Restaurants on
Customer Satisfaction and Behavioral Intention
—Moderating Effects of Relational Benefits—

Lee, Hye—Yeon
Major in Food Service Management

Dept. of Hotel, Tourism and

Restaurant Management

The Graduate School of Business

Administration

Hansung University

In this study, the influential relationship between the selected
attributes of single private restaurant and the customer satisfaction,
between the customer satisfaction and the behavioral intention, the
relationship between the selected attributes and the behavioral intention
and the moderating relationship of relational benefits between the selected
attributes and the behavioral intentions are empirically investigated by
selecting consumers who had visited single private restaurants as a
population. The purpose of this study is to provide the basic data of
customer retention and customer securing to companies operating a single

private restaurant as following newly emerged social phenomenon of
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increasing single households and to use it as a way to secure competitive
advantage. In addition, As implications and limitations are suggested
based on the result of the study, future following researchers could use
this data as a reference. As a means of collecting data, a self-filling
questionnaire survey was conducted for consumers who had visited a
single private restaurant, a total of 350 items were collected, of these,
except for 22 undependable items, 328 were used for empirical analysis.
Empirical analysis was conducted with using frequency analysis, factor
analysis, reliability analysis, correlation analysis, multiple regression
analysis, simple regression analysis, and moderated regression analysis by
using Windows SPSS ver. 19.0 statistical program and the results of this
study are as follows.

First, the factor analysis and reliability analysis were conducted to
verify the validity and reliability of each variable. As a result, the selected
attributes consisted of four factors (price, menu, atmosphere, accessibility),
the customer satisfaction was a single factor, behavioral intention
consisted of two factors(re—visit intention and recommendation intention)
and the relational benefit consisted of three factors (social benefit,
psychological benefit, and special treatment benefit). Second, the
accessibility and atmosphere among the selected attributes of the single
private restaurant have a significant effect on customer satisfaction. Third,
customer satisfaction has a significant effect on behavioral intention.
Fourth, the selected attributes of single private restaurants did not have a
significant effect on the behavioral intention. Fifth, the psychological
benefits of relational benefits in the influential relationship between
customer satisfaction and behavioral intention were found to have a
significant effect by controlling the relationship between customer
satisfaction and re—visit intention.

Therefore, it is shown that the selected attributes of single private
restaurants has a positive effect on customer satisfaction, which means
that the selected attributes is an important variable affecting customer
satisfaction. it is also shown that customer satisfaction has a positive

effect on the behavioral intention, and it is confirmed that as the
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customer satisfaction are followed by re-visitation and recommendation, it
plays an important role in helping the continuous development of the
food service company. the selected attributes of single private restaurant
does not have positive effects on behavioral intention which is a different
result from the general restaurants. In the relationship between customer
satisfaction and behavioral intention, the psychological benefits of the
relational benefits were found to have a significant effect on controlling
the relationship between customer satisfaction and re-visit intention. This
has confirmed that it provides a positive effect on the re—visit intention if
the anxiety reduction, trust, and conviction are provided to the eating
alone consumers who visit a single private restaurant and it helps the

growth and development of the enterprises as a consequence.

[KEY WORDS] eating—alone consumers, single private restaurants,
selected attributes, customer satisfaction, behavioral intention, relational

benefits
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