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A6 & Azl 24 U

2 AFE Agster] 9ol F5H A= ARSRE AR AT 24
e ot gk B oAy ASEAY foeE2 pdos, pol,
p<.0012 AAst] HIFsAoh. FARAL SPSS Ver. 29.0% AMOS
200 Z2IWE Fol APspeh. A, ZARHIAR] AREA EAS ot
Buzp QRS Ageigdet. B4, S8 HPES ERIs] flste] &
A QRAEAS PSRy, AELE FTHoE] fotd Cronbach's o AGE
AbEstat. A, ZF Wg 7re] RIS ERlsh] ffete] AEEHAIRAS
Aot UA|, 7HEAESE ERIsk] Hote]l thEslAEAE sl 7

o 0] BaTkE dohiy] $lstel ni SiAEe ANstsrt
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A 4% a7ay

A1 aFigel aus 54

2 ATE {9 5649 AEXA dolHE Egstden, A3 tite]
HhA EALS ohg (E 4-1)3 gt

e g2 64%(11.3%), oI 500 (88.7%) 2 YEtL, o9
S 20th 209 (37.1%), 30th 27878(49.3%), 40th 6078 (10.6%), 50
o ol 178GB.0% = deoew, Fotee 15w =Y 469
(8.2%), st AsH/E 1349(23.8%), Hew A/EYE 2909
(51.4%), Werd AQsH/ZEY ol 949(16.7%) 22 eyt o B
AELS 30009t wwt 10 (1.8%), 3,000~5,0009¢t wwk 351
(6.2%), 5,000~7,0009]2F mFF 1099 (19.3%), 7,000~9,000¢]¢t H|
7 20878 (36.9%), 9,000~11,00099¢F mFF  114%(20.2%), 11,000
Qb o] 88W(15.6%) 02 UEhgd, = HE gryd AHA 19
g Age MElA " 180W(31.9%), dmAel & 2787 (49.3%),
A=to]l B9 9 ogAdY 799(14.0%), IAE TBAAE 27%(4.8%)
o2 yetgt = RE myg AW olf 3 1~29W 3049
(53.9%), 3~5% 191798(33.9%), 6¥W oA 69 (12.2%) = LreER
A, F olg A4 myol: Yol 26W(4.6%), 2% 23 (4.1%), H
2de] 199 (3.4%), EE 2309 (40.8%), 4£F5 230W(40.8%), YA
288 (5.0%), vtol%F 84 (1.4%)°.2 eyttt

ne

ek

0.

l"

0.
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= T8 N %

. gzt 64 11.3

iz} 500 88.7

200 209 37.1

- 30h 278 493

40t} 60 10.6

50ch o4t 17 3.0

TSsH 29 46 8.2

x5 é—%ﬁ@ﬂ ?H@/é—%ﬂ 134 238
et e/ & 290 51.4

thehed Asl/EY ol 94 16.7

3,00091et wt 10 1.8

3,000~5,0009j¢t m]gk 35 6.2

g g 4= 5,000~7,0009]9F w5t 109 19.3
7,000~9,0009]9F w]gt 208 36.9

9,000~11,0009]F =]t 114 20.2

11,000819F oV 88 15.6

A A HE 180 31.9

sl B oz Olm0) $F 278 493
AL e AR Aol 59 9 ojgAd 79 14.0
AAE IR 27 48

42 Be gz 1~23] 304 539
= it olg _:; v 3~53] 191 339
69 ol 69 12.2

Fol= 26 46

pkes 23 4.1

e 19 34

F ol§ AMulrje] g5 230 40.8
LT 230 40.8

94 28 5.0

Hjo] % 8 1.4
A 564 100.0
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A2 A EAET Bgre} Agr 24

2 AN &8 SAETO HIEE ASSH] 9o Q1A a7
(Confirmatory Factor Analysis)= A A]otS T},

Z3nge AYEE  Wrkehrl 9ISl NFINormed  Fit  Index),
TLI(Tucker—Lewis Index), CFI(Comparative Fit Index), RMSEA(Root
Mean Square Error or Approximation) o= AYL |42 ARSI
Z4ngol ZEAH HFL AR x* BEO Fy|9f AR Lof d
¢ HHSH FFS wrerh whebA 7t Worz|al, Hdo] E3}s|
B¢ "R Fouet Aage o gEo] EoXEE oE A9t
E A%se @A weste] mYo Agwel de wusiud st
(Bollen et al., 1993). A¥L 24 7|+ NFI, TLI, CFI7} 1o 717k
5 oA mYgolw, 90 olfolH Y Adwrt F2 ZAom ot
stal, .80 oldeolH ZAdLrt got Aoz gulith, RMSEAS] Fhe
06 olstolH F2 =Y, .08 olste]H W HY, 105 HoH HE
HYge ottt

ZAngol AYLE HWH 1 2df=847) e 1723.442(p<{00D= U}
B, RMR=.015, GFI=.880, RMSEA=.04302 T2 Zg3Hom,
NFI=.940, TLI=.965, CFI=.9692 Jog o2 ettt

Sl QAR 7 BEAC] AR T WS wors
o

o)

O
Mo

B

L ore
e

1o

=~

7 9lel wEwesel nel Rele SielsiArh. B oayer AuAa
A

= gL +
2 FosH UEL, RS 89 HsiRFe] (796~.8272 HF
Tl Hebder], e ZRA|AE 89 FolEfo] 804~.8222 BT
FolotA debgton], uAMHAE 99l Hoko] 821~.8382 RE &
oA uepton, HITAL 8 HolsFo] 774~8082 T Fol5H
Uebges, dieleluzls 4l Hshge] 746~.8192 BT oSl o
Bt FE JIEFAA B miEAde 8]l Fokdol .820~.837=



o

RE fofetA uEhER, dE4L a9l Wobdel .808~.837= RF
OsHA UEhgeH, =g 29 Rojgo] 801~.834r HE §
Uebgon, deagde 8]l Foidel 821~.84302 RE f{osH
ekttt RE =@ wERE a9l Hoiko]l 819~.8382 BE H
=

ofsiA epdth Re CRwY Aus HHsy, Be BT
1

TH =g wEHE 4R RE RO 89

SHA Yehdt #ERlEe] did AAHeS & vt o 4 ok E

ot WEAEZ(Construct  Relibility: CR)= .70 ©ol4, FdEAISFZE3

(Average Variance Extracted: AVE)2 .50 oJAo|H FHeEHLZ7 ST
A

oF Ao 2 wsh=o|(Fornell & Larcker, 1981), = F=oA 7|EX]E 4

gota glomg H REgo SHEEYLrL 22 Ao wmotEgrh BAAn

3]
T oS <(® 4-27 2o
(E 4-2) g914 9w 23
29l iy B | SE | 8 CRY p | CR? | AVE
Aei&A1 | 1.000 880
A | AeEA0 | 0753 | 0.030 | 785 125.103777] <001 o4 | 702
274 Meiz=A3 | 0901 | 0,032 | .833 [28.012°7"] €001 | ° :
= Agi44d4 | 0.949 | 0.032 | 851 [29.2407| <001
E] AMeEi&A5 | 1.000 816
o | o=A A& | 0910 | 0.039 | 796 |23.264° | {001 o6 | 660
A MeizA7 | 1.030 | 0.042 | 827 [24.613777] <001 | :
# AEEA8 | 0997 | 0.042 | 810 |23.875 | <001
° AMeEi&A9 | 1.000 822
/\1 /lEHﬁ\—/H * %k
i Ad AEl2A10 | 0974 | 0.041 | .804 [23.857°77| €001 50 | 667
S| ERAA | AEEALL | 0995 | 0.041 | 819 |24.532777| 001 | '
MeElEA12 | 1.022 | 0.041 | .822 (24.65177] <001
A Mel&A13 | 1,000 825
2 MeEl&A14 | 0,948 | 0.038 | .821 (24.82377| <001
& | A 89 | .683
N Akl MelZA15 | 1.016 | 0.040 | .838 [25.644°"7| <001 0
o
MeEiEA16 | 1.002 | 0.040 | .823 124.926°| <001
H2A Aei&A17 | 1.000 800 837 | .631
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Mel&A18 | 0.929 | 0.043 | 774 [21.628°| <001
Hel2A19 | 1.058 | 0.046 | .808 [22.9517] <001
AEi2420 | 1.000 813
thololm|z] | AEi&A21 | 0999 | 0.041 | 819 [24.178"| €001 | .836 | .629
Mel&22 1 0.920 | 0.043 | 746 [21.1617 | <001
Q=AML | 1.000 832
. :J%E—?im 0.963 | 0.040 | 820 |24.360°"| COOL| oo | (o
IZ 23 | 0955 | 0.039 | .824 [24.554""7| €001
- QlZEOIA4 | 0982 | 0.039 | .837 [25.212°7| <001
7 QIZ29145 | 1,000 808
o QIZZANG | 1.017 | 0.042 | .824 [24.239""| <001
é] et QLEZZAAT | 1.056 | 0.043 | 837 [24.8117| 001 8416
7 QIZZAANS | 1.045 | 0.043 | .827 [24.3747| <001
A QIZZ2AA9 | 1,000 801
A A2 :J%ae—oyﬂo 1100 | 0,045 | 834 |24432°| CO0L| o0 | (oo
_ O1Z 21411 | 1.072 | 0.045 | .825 [24.056" | €001
a QAZZAAI2 | 1.017 | 0.043 | .811 [23.5247""| <001
° QIZZAA13 | 1.000 830
= QAZZAA 14 | 1.017 | 0.039 | .843 (26218 | <001
e QAZZAAL5 | 0.956 | 0.038 | .822 |25.182""| <001 88| 688
QAZZAAL6 | 0.964 | 0.038 | .821 [25.1207| <001
PES| 1.000 819
=) 1.023 | 0.041 | .838 [25.0137"| <001
HE] olgy oEEL3 | 0938 | 0.039 | 816 [24.012° | €001 o6 | 67
=L BEEL4 | 0938 | 0.039 | .822 (2425277 €001 | ° '
HFELS 1.017 | 0.041 | .834 |24.8317"| <001
UEEEG | 0942 | 0.040 | .808 [23.6537 | <001
x* (p)=1723.442(<.001), RMR=.015, GFI=.880, RMSEA=.043, NFI=.940, TLI=.965,

CFI=.969

* 005, ** pCOL *** p(001
CRY=¢J 7] (critical ratio), CR?=7d 1% % (construct reliability)
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g

ol #H3o| ¢all ZA=EHtS AT (Cronbach's alpha) Al4E ©]-85HATh
Qo ot A%7} 0.6 ool HmA AHE} e Ao By 9
Ol (Hair et al.,, 20060), 2& ¥4 41t A57F 0.6 oFo =2 et A=
©o} e Aew SlFyt. BAEIME e (L 43T 2o

(H 4-3) A== 24

W 2= 5 Cronbach's a
Al 3 e 4 .899
=7 A4 4 886
g TEAA 4 .889
el C;}ifﬂli e L 4 896
A 3 .836
teloln] ) 3 837
A 22 979
e 4 897
Ans 4 895
T JEFAA B4 A=A 4 890
F5R8 4 898
2 16 974
HE oEmyhE S 6 926
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A 32 7esA
AFolM St A7 W 2= mofshy] fls) ¥ay Z2Ed

Bl oz Aula AdEEAgde] a2 53 THEo] 4392 uERal,
stejaclol BFe A @ 2 439, oz HEA 440, WE T2A
2 440, TAABIA 441, BEA 436, tielolnA] 43602 et

HE QJIEFAAN EAS H2 53 o 4392 U, ohglaglel
B miEAd 437, A2 4.40, AEAY 441, A28 4392 UERT
T HE oz W] S 5F thdol 4382 uEpyith BE4ZEx
L oS (E 4-4)9 T}

Lk ¥ EEER = A=
A 9 84 4.39 0.79 -3.180  9.624
=7 A 4.40 0.76 -3.161 9.625
Az TR~ 440 0.78 -3.134  9.461
i iﬁ‘ﬁgwi SR~ 441079 -3202 9790
4 4.36 0.79 -2.844  7.980
tjefe]m]z] 4.36 0.79 -2.895 8.326
27 4.39 0.75 -3.448  10.860
=g 4.37 0.80 -3.001 8.458
A 440 0.78 -3.208  9.874
HE QJIEFUA EA A= 441 0.77 -3.178 9.693
AR 4.39 0.79 -3.123  9.398
A 439 0.76 -3.373  10.503
HE Qg gEr 438 0.77 -3.228  9.874
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A 4 F BBARA

2 Ao Wl 2 AWEAE mefstr] 9o Pearson®] AdTHEAS
A A3

HY dayd ©E2E= REY g AHlA AHEAHT FAHC
2 foe AHF AEaA H(r=.963, p<.001), HE oz

F AEA AEgAgo] shelaciel Ad W 3 (=.937, pd.00D), o=
A ARA(r=.935 pd00D), HaE ZRAA(r=.935 p001), TAA
H| A (r=941, p<.001), HZAH@=.889, p<001), tHeleln]z](r=.905,
p<.00D), &= o5t A(+)A FHIAE Eoh

HE ey WEEe RE JAEFAA E4T FoF AHA A
HHAE HAN(G=.963, p<00D), FHE AEFIA EAHY skejald
mfFA (=911, p<001), ARBAE=.945  pd00D), AFHA(r=.942,
p<.001), A58 (r=.943, p<001), = [ H+HH ATIA
£ Har

HE JEFAA B4 FH =g AHA A4 fo% 4
(A ABBAE BI1(r=.980, pd.001), HE oayFd AHA A
B0 shjaclel Ad 2 (=955 pdo0D), o=z A
(r=.944, p<001), ABE  ZTRAA(r=.945  p<001), TZAAH|
(r=.955, p<.001), HZA (=916, p<.001), tHe]olu]A](r=.926, p<.001), <}
T fott A(+H)A AU TAE EHAoh EAEATE o (#F 4-5 1 AT

O:

ox, r

>
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(L 4-5) ABTARAS
A g ogxd Hm 17 o I ] AT
S I N L B
Hel og@at MulA
A :
A 2 g 972" 1
oz AEA 96777 9317 1
g 2L 96977 93 9197 1
IARAE A 9717 93977 9337 977 1
A4 936 88777 880" 895" 885 1
tjejolu]|A] 942" 893" 893" 898" 900" 866 1
He] Q=201 EA 98077 955 94477 94577 9557 916 926" 1
24 977" 89577 88377 889" 901" 8937 884" 959" 1
HEA 95777 938 9267 9267 9337 8797 9057 97377 898" 1
A=A 96077 93977 93077 9267 940" 8877 899 97477 91177 936 1
A A | 96077 936 92777 929" 934" 8967 908" 9777 9137 9437 936" 1
By gadat wkEr 9637 937 935 93577 9417 889" 9057 96377 91177 94577 94277 9437 1

* 505 ** pd 01 *** pd001
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A5 A AT

7Hd 1. ®E Yrdsg AHA AdEEAo] 1 vk njzle g

de
o,
10

2EF AHlA A&l shlacle]l 1A ko] miXE o
FS Ao a3 HEA (multiple  regression  analysis)2  AA]5}
dJom 1 AIe (E 4-6)T Lt

SARFES AZET A, F=1219.080(p 001)og ARGl
on mygol HAwHe oF 929%=7 uebgch HH Durbin-Watson 7

2 2.019= 20 ZARE gre Kol 1he] =54 7ol A7 )i

§H741T94 Fo4d A% A, A4 2, g3 ARY, s Z=
Az, IAAEA, dieoluAs 1A gEEe] foJgt F(+)e] JFE H
e Aoz yepgth IAMHA(=242, pd00D), =X HEAB
=216, p<.001), A& TRAA(B=.203, p<00D), A = FHAH(B=.167,
p<.001), dHeleln]z](p=.117, p<.001) +o=2 RHE omaiyg 14 WEL
of dFS "= AR UEHTh & RE gryg AH|A AHEA9]
A 2 94&11 AR, A= D2AA, DAMEA dfejoln|2]7t =

(o) £l

Bo| 1A wERE Rolittn & 4 gtk wepd

JP

filo
>
J
:(11
o,
L
rL

O D2 A=A,

ool Ttste] Aulz MElAe] S91R01el TAMuAL Auls BUL
Juishe RozM g, Hald, AFNY FAANL o # wr
21A0] Ml EAI AE 8] B ACNA g 23]
2 Adsts WY RN AR 0T BANEY $HAe] B4R 14
o Aula BAC WERE & 4 Aok WA Re oapg Auss
Se) WS 9T WAL Fn SzbAel Aus ABT AEAN BAL
@S Fb Lol WS Selskieh. AW Aux Husy F Uz I
oD ey, &K, AE (2024). wHA 230A0f AR|A FA H2jA G8ide] ugt AT T

T, F3 e
Qs tFo R, Ay Aske]R] 19(2), 41-49.



2AI27h 17 e nlAe el Bet [k, Aede] EdERAs

E9] AgAo] Fulmupte] Auzolgel] nE Y A7 dv Fumi

oo AHlA olg ATt olg 7, ﬁm} wol gt Aol F8s A
29 A

o e ¥ 4
T

Ly B SE i t p
=) 0.027 0.052 0.517 605
A 9 g 0.163 0.039 167 4148 001
BEEIES! 0.220 0.037 216 5879 €001
Ag TRAA 0.202 0.038 203 5339 001
A EA 0.238 0.039 242 6.140"" 001
A4 0.052 0.027 053 1.903 058
ti@jofm]z] 0.115 0.029 117 3979 001

F=1219.080(p<.001), R*=.929, adjusted R?=.928, Durbin-Watson=2.019
* p<05 ** p<01 *** pd001

92) sld, AL (2021). ESERAAES] HgAgo] FujrdE] Au|Lolge] vz
nlgofs)] 27(5), 1177-1183]

rlr
ol
ol
el

LR
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7Vd 2. FE olasg A

B8° N T y =N | - _ —
MWW@ME%B@WED W ®ET AT E
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_52_



1

—

] 2]

olmhy Tk

o] FE om¥g wEE mz= o
HE]

3191.2210]

[¢)

94

A
o

_"

E
=

E204

|

o

el

G o) 1 = N W o T 3 oF R W o N o B o
3 oW op BOE M B = g Tw KNS TR 5
ol ao T do — W H 7w P T Moo . . =
T T o o o Al ool o R < __E OB z
o T o] T H > Noo ) ™ o T
N = o} T OE T WM T . W
e o o o o ufr Nir = R EON ul ™ 1
" SO S I TR - BN T iy
T T S I i
w X w = my o) oW B .- - oo o Io°
) mo—= o - e N o ol < g0 o
Ho o~ < XS Ik Wy o| w TR 3 )
=N il <H JI ,NL E o_E &J_. 5 ,__Io = ~a
= ol = oy o T No B %._. z oy =T B LN x
5| o <o ol Y ‘Dl oy %O =L BE OO - RO X —_
iy 0 e ny i ® 3 o ®
7o B SRS I T R & By B 5 = o K H
dp Mo T R oBo & T BT G R s o o
o S "~ i g o= X ®drs ok wﬂum
@mamﬁoﬂwMZ_ZTMHM&MHQ%%@WWP e
— 2 W S g N ER R g W K N
AN T R P DI O RTIE - .
w_wmm,xﬁ E- S TR o R o O
T 2 ™ s Lﬂvﬂqaé_]ﬂoaﬂﬂmﬂ v g Mo M B
£ 7T W S T R T - T R R (R = i
w5 m_m = S PEFodr X g A o | b 3
ok o© ~ i = —
i SEer el st R R en? |5
P _ | X 4 _— T T X
mm%7HPMWAAMWmﬂ%%WHﬁﬂMWﬂ% E_wﬂ
S 70 . N ofF & & I g
M.%mﬂ&ﬁ%uuu%p&.%%ﬁ.%ﬂ%ﬂo%ﬁﬁ_aﬁ e
iy oF EERR N oo . " T o - TERE
S & T =T N - N i S SR SR
I X P @ o = ! R~ G oo Qo
N = o - S o H = B R % Hl ) S
S FRIRZSg tBHEGEEREMIL (55
© g Mp e T e agpodw @S i~
TR ™ ol w . B° m@ o 7o Bo ol T M N %E
P % o — ZL _Il_ — ‘_ll‘_H E:; O_E X0 ol H__H o N o<
L T . Q87T .@T % T o A RMONT LGS =
FOS N W o W TR T o ®ORDOR o R R E

_58_



ARAu02Y GEHE FHOE & HE| JBTAN S4o| Tuf I FHel
=ob BAIE dmo] vlA Pl BE AL ONH Hel ABRAMY B4
F hege wEmet Nese] Roud 9% FA g AoR BAHY
u, wEEe gt 2 omele feld GFE FAW FaRomelt
FORF G%S XA e Ao SNk & Ape] Avk] gt e
2 u)x)m,

ro,
i
it
re
o)
lo,
Am
oX,
rlo
dr
lo,
i
r -|
ofd
lo,
=
I
H
=
»
i)
A}
0,
of,
)

(E 4-11) R ABFAA E4o] Be J=uF BEd] At JF

=gy B SE B t p
(=) 0.076 0.051 1.503 133
R 0.127 0.029 131 4394 €001
B! 0.320 0.037 324 8.549™ 001
A 0.285 0.037 284 7.606 001

Aeae 0.246 0.039 251 6324 €001

F=1872.404(p<.001), R*=.931, adjusted R*=.930, Durbin-Watson=1.947
* p<05 ** p<o1 *** pdo0l

7J

|. (2021). #E <l

"JH do] 7l 2 Ffrel=et HAE diko] mXe gl et
AR 21, 12(5)

99-2014

° 1:1
Hmlm

_54_



4 4 s A%

FE oamdg AH|A dE&EAdo] RE uig TSk njxl= 3
A RE JIEFAA EAY wiiadE #3518 Hayes(2013)7F A|A]
ot SPSS Process MacroS &8st REAEHY B8 AA|st9ct 11 Ay}

%

L ofglo] (& 4-12>9 Zow [19 31 vhai 4
o]

oz Aes e
AR §olsta] oot

By olmy Aua desge] A4 9@ @, ozd AR, AR
mRAs, TANEZ, delel :
wfstel HE ClEE wEEd] WAL Ean FAxd od 95%
AT ShEgl AR Aolel 02 Efsln 9 Pemm R
oy AHs HHsgel Ad W s, oy AR, 2 mZaA
&, RAAEL, elolnlAet BE olmy WELY AN AEA
o WETH: EAMCR Fofsttn @ 4 Ak

B omwd Aus Agage A4 9 @7, odmx AR4, AR
ZAs, IANEL deelnlAst HE ABRAN S4e J#de
wfstel HEl ol wEme] WAk grav FAA] o 95%
REE SO Sre ]

N

_55_



Eﬂﬂi, AAME L, HIA, deeluAt JE AEFIM 549
ujstel Hel omyhy wEme] mA: rEan &
R I P TR
g ogyg AujA AeEsAdo] Al 9 g4, o5d HREA, A
AAME L, H2A, defolnAlet FE ojmwhg W] BANA A
g4l mpjase SAH0R gt & 4 gl

[El

fol
_|>4
Olto

> dr r

%01'

_56_



B 4-12) REAEQHS 5T R o

B2 5

CEREESEET

A2 effect S.E. % A

LLCI  ULCI
AV 9 2 — mij g — e Qe e 0013 0010 -0.002  0.036
5 WA — wiEd — FE g s 0.003 0006 -0.009 0.016
Az T2AA —wjEA - B g iEr 0.004 0007  -0.008  0.019
IANE|A — oA — B Ceig EE 0022 0014  -0.003  0.050
B — oA — He o2y R 0.029  0.019 -0.004  0.069
tjefolu]z] — w2 — R oy T 0020 0016 -0.002  0.056
AV B g — A — R e S 0053 0017  0.023  0.090
85X AR — AR —~ RE YR iEe 0033 0011 0012  0.056
A T2AA — HEY — RE Yaigise 0030 0012 0009  0.057
IANEA — R — HE QeI HEE 0039 0015 0014  0.071
B — HABA — HE o2y hEr 0.005  0.008 -0.010  0.021
tielo|m|a] - MW — e Smyhg TEE 0031 0011 0013  0.054
AV R 2 — A= — HE Qe e 0031 0013 0008  0.061
X AR — AE — RE eI iEe 0023 0011 0005  0.047
Az T2AA - AE4 - B g iEr 0015 0008 0002  0.033
DA — A1E — HE eig e 0.035 0015 0008  0.069
A = A= — FE e vEe 0.009 0006 -0.000 0.022
tjefolu]z] — A= — R oy T 0012 0006 0002  0.026
A 2 — A2 — HE| i iEr 002 0012 0006  0.054
o5l Y — oA — HE e HEs 0018 0009 0004 0.039
Ag L2AA - 5284 — HE e ise 0018 0009 0004 0037
TAAE| A — AT ZGA — HE] ogdsy iEr 0023 0011 0005 0048
A = 42484 — AE e TEE 0014 0007  0.003  0.030
tjeloln| 2] — 45284 — HE ey S 0019 0009 0004  0.039




\\% i\

A
Al

N

L)
I el

i'i*%i.*ﬁ

) g -

H

3 &
HE=Z '.. SESLe
p 4

o, L]

- 58 -

(23 3] uifays AZRY



o] (F 4-13)>3} 7t}

O
j= |

bl ot

S

27te 2ot

el

7

;O*
Gl

= o

o]-__

o Al 9T

o=l
=

El_]_-

<l

3 olzug A

1

5l
I~y

= U Aol

o]l A(H)e] 94

|
K|

5l
I~y

1-3 Az Z=2A

5l
I~y

w3 Zolck

[e]

il
o

Bo

[}

ol )9l

1-4 2]

NI

N

5l
I~y

16 HielojuAs FE oady §

= o

o]-__

Il

A B3 BH 9

==
r=aT

| oaag Aus ARsde B Q

H
u
Aolct

2

=

AA vl A9l 9

==
r=aT

| oaag Aus ARsde B Q

_\rﬂr
Roltt

2-1

5l
I~y

.

—_—

2 )3 Zolct

C}:_

Q4 ool B I

31 =2
AEF

2-1-2 9)gx9] AR HE

NI
N

5l
I~y

Zolct

o

=L O
T=

el AHe] 94

2914 oj

ES
r=

2-1-4 TAAHIAE Sl

5l
I~y

|
K|

w1 Zole}

kO
=

el A2l

=
=l

A o

2-1-6 tjo]u]]

= o

3FS

goll A 3

g

2914 A

ke
&

| oaag Aus ARSHL B Q

H
n
Aolct

2-2

|
K|

_59_



71

__i
Gl

5l

2 )3 Zolct

C}:_

3]

o 4" 4

g

g

Bl

HESR

2-2-2 9lgRo] AR HE

|
K|

|
K|

w1 Zolet

skO
T=

2-0-4 T

N

N

|

w1 Zolet

skO
T=

A Aol HH9l ¥

==
=TT

ol

2-2-6 tjeloluAE e

i

SEO
=

A Al A9 ¥

o=
PEF

| dzag AU Adsge R

Holtt

2-3

|
K|

A A=l )9

==
=TT

ql

2-3-1 44 9 B3 B

5l
I~y

2 )3 Zolct

C}:_

ERERSECEEL

31 =2
AEF

2-3-2 9)gxo] AR HE

|
K|

|
K|

w1 Zolet

skO
=

3

AT A=l A

NEA
=

2-3-4 AR AE B

5l
I~y

|
K|

w1 Zolet

skO
=

AT A=l H(H)9l

==
=TT

bl

2-3-6 tjeloluAE e

goll A9

ZF
2l

A B2

3 =2
Azs

| daag Aus Adsge R

w4 Zolct
2-4-1 414

=]
-

2-4

w1 Zole}

skO
=

3

2187300 A(+)<]

2

A A,

A EAe A9l
890 4(n)el
2890l A9l

2-4-2 92| %

Oj

294 4

ES
r=

2-4-3 Ag TEAAL HE]

|
K|

o Zele}

skO
=

K

A =

NEA
=

2-4-4 AR AL B

5l
I~y

a2 =3 Rolet
w3 Zolck

A0 )

s

A

5l
I~y

=L O
T=

K

28730l ()]

O_(i

F914] 4

ES
r=

2-4-6 tjeloluA= FE

u Zelct

SEO
=

ol A9 ¥

Z
Pl

AN B2 RE A=

a2
eSS

WH

3

_60_



7

__i
Gl

|
K|

P
Aolet

g ﬂi%iat AH]

gol di7A

1=}
4 T
=
=

i
=
T

S}
=2

o] uji7H

aﬂx(j

5e o=

g ZZ2A|ALL
Aoltt

4-3

S}
=

7go] uiiAA

=
=l

A o

NI
N

S}
=

7go] uiiA

=
=

A o

i
&S
T

|
K|

5l
I~y

5 oz

g ZZ2A|ALL
Aol

4-9

5l
I~y

DANH|0 Be| oEag

4-10

4-11 3

_61_



7

__i
Gl

5l
m

iy
L
o

5l
I~y

St
=2

o] mji7A

el

A

A Al=]

-
Hjn

—_

o
L
&

|
K|

A Aol

g7t

g

Zoltt

o=l A
Sh

Rk

4-14

5l
I~y

E] oz

H
-

Iz masel
Zolct

S
it

4-15

5l
I~y

S
=2

AT A=l A

I =2
JAEF

i

5e oz

DAl 2}

5l
I~y

SH
=2

AT A=do] A

I =2
JAEF

i

iy
L
i

5l
I~y

A AyER ol

5l
I~y

I

B@o

213

A =

|
K|

e840l

AA

-

e
=

3 oz
Zolct

=

Az TZ2AA}
T
=

Rk

4-21

|
K|

o284l

A8

Zoltt

S}
=2

Rk

4y R Rl day

4-22

5l
I~y

SH
=2

Jo] 7|

QX
)

2

M =

I =2
JIEF

WAE

o]

o=
=

ks

Zoltt

|
K|

K g4o]

A

T =

Zoltt

=

o 2lofm 2|2}
T

Rk

4-24

_62_



El

=
o

g

il

o}
O]Lof W]

9
o]
AR

2

g

]

S
it

=

-

A R olzngol
@77}

3} QAEFAA]

Sl

ste] A

—

6

7

Qo] A= WEE= oot

Bl Sz Tk AF(+)9
ol=

o

—

o)

-
o

A=

H
=

—

AsS5EEE

A EokH,
B AT Ry TR

Bl olmgolat
Q91S tizte=z A EopTt whabA

=

It wabd R olmp

H
%S

B
AL, IAAE L, efoln|Als RF HEEo] H(+)9]

2 YeH o]

o

=
A
T

T

SiA A

s Hemi @RjolN He olmy
T
N

S

A, FE Sz A

f

al
o)

A

Aé’ ﬁﬁ

St

A14

8
o o

o

=

-

<|

=4, FE Sz A

EI

BA|L, AZAMH] L, Hiejo]n] 2]

e

1

=3

2A

Bl

-

27 ARA

7 s
S

o

T
o
K

]

=

A= A4, A

4l s

R

_68_



v Aulagt AuAg 27

=l

k)

AL, DAL, T efoln|A]
ol 2]

B

=3

Zoba e

—_

=4, AFA,

%

24, A

AA ol

5
Hn

Hl

Al

A=

&
_XU

1_|
__01_

o 8

A

—

S

4 FE mEg Auag AES A

E
=

A Eo]

=
=

=t

=S

]_

o
A

SHA

[e)

8% 947 119

7 olmAfE|2o] o

E

=

si

A=

[e)

85

o

el

T

s

94

=

B

gt A=])o]

T}

s

5

of o
a

i 7H

el

T

wp e

o

SHe Au|A

e}
T

—

o

2

ot o]

==

HUA, AH|
=

=

=

T E]
o 9ol

=
=

b, ABTAMT} 27
kut

o

EY]
=

)
Fe A

Kol A= Aot 1

o
S

<= AEFAAY o AF]

=
=

7
ol

al

[

=

3 7}
R olzwy Aus e

=
b

u!
A

PE

o X
o] &=

17 BEEs} gebd 4
=

OR JBRANT 4

S

1

Al B7rEH, o

=
T

oy FEd2 AlFAo]

ol

A

fife)
el

_64_



&

"0

7A
wjr

o
i

—_
1o

1A AR

[¢

of

el

P A

°

o wetd <

1

S
Lol

ol 24 ¥ vl

=
=

ok

%
<+
ol

&
fife)
Eul

K
s

—_
Ife]

ZAg2

e

-

SF

o)

_(H

A~

i

uid
o

o
ol

~
__OL

I RE omyge] o

AL
__OO

HellA

L)
1—

ehgnt

=

=

7}

e Aoz Az
el

| ot F2elA iy
— 65 —

=

T

Bl o]myagol o



A2dAD E FAA

mj.

12 A7t A AR o) o

5]

=T

AAF ol =

et ZFele] R
SotA el olmg

_(?.l_
ot

xe)

Supetmet ohet oher
avlztol Mgl 1 elo® chop

)

<

=z
T

o] ek,
o]

-

E

—
-

=27

o

_04

TR

H

jr

=1
=

olgtz HolME 1

=z
2%

27} Ho] Wozt

H

77} ol2o]

2~
=

_66_

271 A,



L= =4

FL

73E 3], HrAJAL (2016). WF=EAR] oA ARFUACl A WE ok 1 ¥
A A = A TR ATl it BHE 2]A]o] wirfay}

5 Aoz TEgayAd, , 30(7), 175-193.

. (2021). T WAL PFA] AdgEAdo] SR, AR

9 FHolro Hlx]= Gl TeF AF: 2] AYPAE o]

=
g FA BE AEERAs SAe=R. TEEEAAT, ., 330D,

al. (2021). FE JAEFAA EAo] Fu B FHFolkeet Bt Hikof
M A Gl WRE A TARARE] 215, 12(5), 1999-2014.

A7V Adste SmAEls FH ok
Kano®R@o]] A3SH Revised [PAS 2H8. THASImANISHS|A], |
7(1), 133-144.

. (2019). TSNS IEF9A 540] Mol njA= I
Eo] zEavel AlFH o9 AolE FHe=, . %‘étﬂﬁ—}i’- o
A A e

. (2006). TPA 7I¥S& o]&%t o7}&F Byl g, , 2003),
285-303.

o, A, (2023). FEl QmAMH|A0] e-AH]A FHo] ERS, T

gF. T AA, , 37(3), 29-60.

HaA, o]F2. (2023). AHARZH Ale|& HlF 5ol A4H 4 4

A wkgo mAle FEFel e A AAE 4o uifat
"Culinary Science & Hospitality Researchy , 29(6), 64-73.

ol

rel

El
rg
o
S
<
Ko/
H_A
r ]
ko
0%,
o
e
o
e
rio

=
rel
ol

of4
N
ng

K

_67_



=]

L

LS
i 7H]f]—:-]_'ﬂ]- [PAEAL:

. (2012).

o

sy

AL
A, 8
y (2), 5-26.

4Ae.

3 0
o o N E "
- = X0
rt L ¥ % as &
o o X =r — —~
v o N N 0 N 1 ]
3 R oo BTy R
§ o7 ™ o W og o0 T A 4 ol X2
S i ol =~ < o F
T NS " T o T W T T oy
o UK s 3 G " )
J K o = Tomou oA 8§ o WP o
5l e X < ald A N Tl = T = ~
= N X o= A G M= o T8 o
- ]_ Py N | 7_| L ]ﬂ,._ ~ 0O N«H 0 E_E
<0 L@ = O o m & o 7o F X
o 2 Q0 o g B T3 2 —
Xfo A < Tl Ho S KO mH 7 8 o
o = g2 = o NS ol = M 3O -~
N = ﬂ__, ° (H\ Lo X ,Wl B <] o — <A To %o = P <
» 8 él_ame% RO 2 T i
° ﬂgg,ﬂ%ﬂuwﬁMﬁ i z £ & W
i %}1ﬂﬁaial_$% T2
) g2 X =3 T TN o Al A or o 1] o
mo W ! m.lmﬂ o N oo =N ~3 = ~
Boo° W b oo e o oo T oS W
© &8 A oo B % 2k I - S )
: wm@gmﬁ%pgﬂw Pk o
> . R w1 oo B° B X = s - Z
o ~3 . Hp T 2 0 3 B R wn
B SO Lo & o F WG =
. S E oA g = FBe g g
W~ L =t H B° & T A o
o 5 i v i IF A SO o X o
l_ﬂ1.r 5o ﬂrLme_mOZNﬁ).ﬂﬂ%(
ﬁﬂéoﬁ @ 4 ﬂ(momgs S BN <
< e N Mﬂ. o = % o ol ~ 7 o =~ m,l_d..a I ) [ A,IT
] ;mozﬁmg_om p 1.@(@%%
= . S 7 9 < > B o M= = F = M o
Jhw = . < o N < = *® = = o
5 5 X T M3OEJMH&
N X 70 o < . . DA AT SRy
0 X do F _ I A
A —_ Q_o et - =r
R ok G = §
7 N ok A ]
e ol i
A ~X
Nl

- 68 -



FEorol mAls g3 14 "Hxo mjays SHer. Tod
Z3gstaT, , 30(1), 103-115,

A%, AT, Q021). @ olzpud AUswwel ggnde] Bet o
T TR Akdete] 2], 17(3), 23-33.

A743], A73A, WAt (2013). (2013). SBAH|A &40 whE FEo] A
Awso] nlAE G AN AFTEEA A L dUIAE F
do=, Ty 18(1), 18-41.

AEZ, ©1¥3](2004). (2004). AZH ojmAH|L FHo|] AR Bl o4&
Bl A T4, 9D, 1-28.

AEFA, AA=. (1997). F7H=42] A28y aflegs AZfsxdo &
g A fEEgekt, , 21(1), 11-29.

AA7, 9374, (2018). The Effect of Service Environment and Optional
Attributes on Customer Satisfaction in One—person Makeup
Shops. [181 wlo]Z 45 Au|~ §743} Adis4o] 12 Mo
nAe FF, R=EPEngetalal, , 8(1), 97-108.

sHolg. (2011). TRHAF AB|A Fdo] F=¢ WA v 9 A
1w ool mA= FFy . Agdict ikl AHAfekel=

A ST, TFEAR (2013). 2013 SholmdgEe %]—E‘T%h :

ISR, EdsAk (2016). et olmybd ubAlE 2016 - @
= o|myge] dAet nlH; .

. (2021). TomAH|A AEEdo] Sa%et AHE 2 PFre] o
A7 o TR 1AF omU|Ee] A [PASH FRUAHARY
TS SHeR, . AlSdea dishd BAbeel==.

e, 2. (2000). 27 wr=o] Jig AEH A= el w4k
FopA” ALy, 15(3), 93-122.

A4 (2016). Tg7e] yEa] AElEAdo] xZ4tE 71, AV asd, ¢
FUE 9 AYE o] A 9 . FAHL ekl HARe
A=

_69_



Fro

gdofl. (2019).

Tor

N

gk

I

ggo

Aol omp Auls E

—
o

s
Aol gho] L AEtUi}t AH|A PR wE A

Rol

o]
=

5

ks

o]zfAd. (2011).

T}

&

Al F

o

Ay, 26(4), 487-502.

-
o

2 6/l= o=mit

.
=
T

SF

O,

1= 9

Z
al

E

A

1

(397), 1-36.

ol o] ml
T‘L.ﬂo
Fo
Zo|Z(TPB) Ao, .

o
H

[¢]

oA, o7k, (2024).

(2008).

(2019).

Helz, |
Ho A, 24, A4

oF

=

il

5.

O %
Al
Bk

=]
=
=13
=
=13
=

B4
o

o

a4 Aol

(2017). MCN aA g o)A

CIF

Hi o} o

et

o

a—

OAE oAg d=f A+
Al O

, 18(2), 153-178.

e =0 o

A sy B A5 A
o] 17 Wz o]

]

Aglof lof FH(WOM) - HAZ
2

.
- 70 -

i

&

==

ks

28(5), 97-116.
okl

(2016).
15

A

=29 g A AEE F

#

3z

=
Ay, 26(1), 201-228.

.
.
—_1
@
ek

gl
=
vV
s
r

-

=

AAp), o]

2l

Ay, 10(2), 64-95.

HE (2011). gA] 4

D2

oL o]

(2012).
. (2017).

A1, (2018).
o 1.

At

A AFE
-
AZ=

A
1—



<]

=

st

S

A}

i

&

-

=

5}

)

o

Ay, 21(2), 45-60.

-
o

s

(2019). TA|E
. (2019).

=

€]

d.

A

£
K

1
1

A
il

AL
__OO

r

K

2
ey

A

op
i
oF

Tor
—_—

o
Tor

4

efst

FSNS <

Lot Fujelke] Hjzl= o

Ko

THeR, .

Fr . (2019).

, 15(7), 231-238.

(2017). A7}

o
FEA.

<]

olzag AH|

o]Ae o]y, AL (2018).

Tor

37, , 21(2), 391-401.

St
ol

Ao A=t =g de] dARAel A=

omAulL Eo] ojnyta

Rt}
al

T

—

k)

r
r27}o]m)7)

3]y, 22(2), 91-117.

b=, AR, F2F (2015). =9
=9 929l
57(-), 261-270.

o

.
2914, (2016).

1°2

Tor

Tor

_71_



mK HE T
N % vow M R
=] =K 1_,_,”n_ - X Jl oF R 1__.._ 1:1_ .ol
R EK ol T I " ar o o ! 3 i < mm
S A T T T
=1 = R o X = — 9 —
T Towmer o8 f o LT B g
T E LH SgyguE BT L
mm BNy i 4= w w% X w7 W
o R ~ N o o :
Eo o E SRR T 7 $REE
<] X =B ar WOR (S I o — L ol
z B N hoimﬂﬂﬂ,%% N R TCIE LT E 3
C I, o o %o B g LI T il o) Ko
“Tre kilprefe? L4335 28RS
Ehn_ﬂ_/_ e = ﬁg_oaﬂﬁlé E N T [ J&Euﬁ%
IR Y %),O_EAL% R _,n_ ST o R
m B Ho o K| m e njy w % e o7 X < ogr 2 op of X & | B
oo O Mmﬂmﬂrﬂ% ﬂﬁ,mﬂu.vm%%z%mmr
0 jarg - T o] =
T e - — . T 9o 5 o XX X = T
ﬁi.yao.__gﬁmﬂﬂ.wﬂﬁwmv wfmwﬂ%,_}a@wﬁj.wmu
A . 5o . s T T @ pow I3
R T ) home = B gr o
B° o A B R oo LU T g Ko T T T L g Wy AF =< =
TR R ok O om O By 9 3 o T e X T QKBRS
St oy KTl = Mo - M 4 ik Bo oA T T L 3o =) =W ar\Eu
WWHTUWQ%J&E%&AE_EL_L %%HW%@(&z@:
L= Xr m [ @o - = o o) = PR iy ﬁ_E == JH e — -
. T _ Nl = m o 27 X (%) = oy = n My op Bl
o~ oo N S W = = v LR O
S m.r ob o1 ‘__.mﬂ =y _I_I AT, o E m 1o° < ™ o L To %O q_oﬂ_
%mmmnunmo_Lﬁﬁm_xmkoﬂ SB s s cma P
.z(;.%ﬂ@@ﬂﬂPmE __o_m%mmuaﬂkw_amhmol
¢ F F T8t XELckEEETs
[¢] = o X - . ~ ) T
£ =03 S ¢ OB PT E ;
Q 01_ AN o)
F o 0 S % W ,% N
0 fe) iy

- 72 -

Feohgd

22(3), 31-45.

37, ,

o]Zd. (2011).



%

fig

rgl

N

rgl

oS,
oE
o
o Mo no
o

oo,
oX,
=

—_

oS,
1

M ofN

.

oo,

O

e
g T 24 THYE9EER], , 17(3), 83-98.
AAY, AT, (2015). =l @oFHY SR T A HAM LA ]
S8t T Zpo] BA o Ao]§ ool et A, THYUAHY
S+3]#]; , 20(4), 50-61.

94, (2010). olmAH| A F4o] ogn7 WEI} 2&7s
Sl "X dF. TEFAT, , 25(3), 279-296.
Fo&. (2024). FE J=2@Fe] 7|H, AZ4H 7HA] 2 PFo Lk
DSC (FFEHA-AotdAw) o xdavs FHoR "ggd
FH=AL, |, 10(2), 23-40.
. (2023). THE o2TF vl FE AR A& 27k
ZFx)9] TAQT ¢ AotdA ) ot A g BA, . Al
H]—]:Hf}‘_l _] H]—/\]-OI-H_E-_D
=, A44. (2009). =14 QmIRRAEE N AF. fod
oot L, |, 18(3), 317-337.
(2022). AYPEZHA= JAEFAA E4o] 174 WMy, #FA] BEHE
ojmz]e} TFA FFo|kof HA=
155-170.
(2020). e=re] omyRg WA, Ay AP, Chfatsts]
2y, 95(2), 61-66.
AL, S, ol5A. (1994). TAavAags=, . A& HEAL
(2012). Tolmybg AMlA F4, 7HA], ghfo] PFojre] Hx|&=
FF Ay . A7t sk HRALEle] =
A7, & HAFZE (2024). WA 230A10] AH|A B2-I} A
agide] T A e ez, REdyastA,
19(2), 41-49.

rol
1o

c

_78_



d, AL, 77 & F44E. (2023). F=olmd AH|
ju}

ox
R
o

BN
ot
&

)

U
—

BN

>

|
A, & 9 AR oJro] JFTA A T =@y
de=z. g AATt, , 35(1), 85-104.

S, (2006). <4Q1 AH|AE] A" £A4O] wrEof]
s . FekzaE|shs]], , 12(2), 88-105.
3%, & 94 (2010). (2010). TFAe] E4, TFA| A7t
744, BHE, B9k 7hel WA, Ty, 25(3), 237-258.
29, & olz4. (2011). REAY AEAE0] RETE Hofox
of A= ¥ "'TEAHFETAF, , 20(2), 121-136.
. (2010). TRAS® AMu|Ao] A WXL gRifo ek A 1 I

Researchy , 17(2), 1-17.

(0010). TRAAEIAAAY B2 B0l ATE o] WAL
SR EEAE S ERE A

271, (2011). Sued JHY AT S T2 9 AH|A
Fdoll diet mrE FAHEEY o

341-371.

Z&. (2013). HolAEoA a2 Ql Hio|HulAE S
e AAALAS] AfYAeld miE AF. THAL§ETAL, ,
1(5), 201-2009.

. (2007).  TH]GAEIA ZRR|ZE 0 9ESEQF AR OJko] mIX|&=

AL
Qo] T A7, . WHTNotY R EoT HALS ST,

. (2013). THphE O] =@]A ggo] it A4E fdo] 1A wrE
o AT kol vAE IF - o
ek MArehe] =

. (2003). THEEAGM AHR £4d0] w|-gAfH]

[

Sy
)
%
oft
2
=)
ﬁ
rr

_74_



-

R
o
ol

A,

o
le

AR,

232,

2 Ayet,

o
2
1;&

B

el

91>

Sk
(2017). F=2lo] olgy AH|A F-o] WL W AR oL o
n| 2= ook Tt | 32(8), 169-188.

o
. (2014). 84 =9dso] EBAY & UZ=o AYE =

M 4 Qe FHOR-, . AP W gelsTistel Al

(2010). Fol, m|-8A o] gAe|e} Au|A FHo] 1A grREot v
FAE vA= s . AEHE L e BhARE =R

248, & HdE (2019). TFEAA] wfFG 7to|E AH|A 4
o] 1A £y} FALAH uXE JF. SAHFGSFAT, , 28(5)

245-256.

. (2014). THA] HAEZO Mu|A Aoyl 17 ghE W ukR

Oof e 7k, . TEiety tishe AApehel=.

Foll. (2023). WA AAAY] Lol wEE 3 AR

oo mAl= 7} Teh=sbgEu|8aha|x

AAE, & ol&Y. (2013). mAMHE~ E

HA-SERVQUAL & ZFA4loa, Foa#9g

(2018). =4 IPAE &&3t St d A

gekatet Jegiate] vl

27-38.

(2005). si249] TFs7], WIS 2 AR e A FAb
FHeR, TEgaA+, , 20(2), 165-182.

Ao, A}, & £, (2021). I F2Q oA o g TgA o]

=g FAX2 AdE&A, A7 7Rt AR ok o] JFEA

B2, Todaysgdt, | 23(3), 157-170.

(2012). TFFAHA 1A PR Ao TeE Aty . AZHHsh

FAYTY AAEHY =

(2006). T=r7folm]x], Hsi=olu 2|7} A5 Ftufolkof w2

c

;_1 OU -gﬂE—*éﬂE
Ay, 7(3), 23-34.

[ )
dom, Togigstd,, 120,

mlm
ol
T

l(

_75_



&) . 9 TSl AAree=E.

FEA, (2023). #¥ PR AMAp EEr HHE o]u|zlo] |zl o
& TECOARIstAFE, |, 21(1), 33-44,

A, B2, (2021). Eal—é—izliisﬂ Aol Fujmdyta] AH|Ao]

ol mzl= JF. TRh=mgeE]A], |, 27(5), 1177-1183.

gm], & o] &, (2016). A FEH A Hdei&AJo] Bl ofn]

o ?H
A A7et WEolme] MAE 4 AT, ToRAGSAT, , 10),
S1E. (2018). TG FRTR0] BaRA Aso] AFome] mAL
St

THd, 43¢ (2018). MCN Hiifqe Zel=o] 4uzh 42, FeoolH,
TRz g3h Tgasklt, , 29(7), 55-74.

R [e]
Y70, (023). e AB2AN E4T NPE} Fhelme] mAE I
wEEo] ujEns FHoR. oMol RIS RAFLT R

25, 9(9), 255-268.
|

A, olalE, B, 9@, AAW, & FHL. (2010). AWzt A
s Qurgdel WAAga. IAFGSEA,  150),

23], (2009). TW-gArHe] AH|AgRlo] M WEEQL APYE O
S o}

AgBred A4

Abraham, J. M., Sick, B. T., Anderson, ]., Berg, A., Dehmer, C., &
Tufano, A. (2011). Selecting a Provider: What Factors Influence
Patients” Decision Making?. Journal of Healthcare Management,
56(2), 99-115.

_76_



Auh, S., Palmer, A. (2005). Compatibility Effects in Evaluations of
Satisfaction and Loyalty. Journal of Economics Psychology, 26(1),
37-57.

Boscarino, J. S. & Steven, R. (1982). Hospital Shopping and Consumer
Choice. Journal of Health Care Marketing, 2(2), 15-23.

Garcia, J. A., & Peris—Ortiz, M. (2015). Health and Wellness
Tourism—Emergence of a New Market Segment. Switzerland:
Springer

Geva, A., & Goldman, A. (1991). Duality in consumer post—purchase
attitude. Journal of Economic Psychology, 12(1), 141-164.

Gooding, S. K. S. (2000). Quality, Sacrifice, and Value in Hospital
Choice. Journal of Health Care Marketing, 15(4), 24-31.

Huff, D. L. (1963). A probabilistic analysis of shopping center trade
areas. Land economics, 39(1), 81-90.

Kobayashi, M., Mano, T., & Yamauch, K. (2013), Patients’ Preference
on Selecting a Medical Institution. International Journal of Health
Care Quality Assurance, 26(4), 341-352.

Lewis, R. C., & Booms, B. H. (1983). The marketing of service quality
in emerging perspectives on service marketing. Marketing, 65(4),
99-107.

Li, E. P. H., Min, H. J., & Lee, S. (2021). Soft power and nation
rebranding: The transformation of Korean national identity
through cosmetic surgery tourism. International marketing review,
38(1), 141-162.

Majeed, S., Zhou, Z., & Ramkissoon, H. (2020). Beauty and elegance:
value co—creation in cosmetic surgery tourism. Sage Open, 10(2),
2158244020932538.

Miller, L., & May, D. (2006). Patient choice in the NHS: how critical

_77_



are facilities services in influencing patient choice?. Facilities,
24(9/10), 354-364.

Monroe, K. B., & Guiltinan, J. P. (1975). A path—analytic exploration of
retail patronage influences. Journal of Consumer research, 2(1),
19-28.

Oliver, R. L. (1999). Whence consumer loyalty?. Journal of marketing,
63(4_suppll), 33-44.

Parasuraman, A., Zeithaml, V. A., & Berry, L. L. (1988). Servqual: A
multiple-item scale for measuring consumer perc. Journal of
retailing, 64(1), 12.

Patzer, G. L. (1983). Source Credibilty as a Function of Communicator
Physical ~Atractivenes. Journal of Business Research, 1(2),
229-241.

Sherman, F., Allen, C. G., & Miron, S. (2004). The Economics of
Health and Health Care. 4th Ed., NJ: Prentice—Hall, Inc.

Szivas, E., Riley, M. & Airey, D.(2003). Lobor mobility into tourism
attraction and satisfaction. Annals of Tourism Research, 30(1),
64-176.

Tauber, E. M. (1972). Marketing notes and communications: Why do
people shop?. Journal of marketing, 36(4), 46—49.

Tribe, J. (Ed.). (2009). Philosophical issues in tourism (Vol. 37). Bristol:
Channel view publications.

Ulrich, W., & J. Gotelli, N. (2007). Disentangling community patterns of
nestedness and species co-occurrence. Oikos, 116(12), 2053-2061.

Wind, Y. & Spitz, L. K. (1976). Analytical Approach to Marketing
Decisions in Health—Care Organizations. Operations Research,
25(5), 973-990.

Wolinsky, F. D. & Kurz, R. S. (1984). Who Picks the Hospital:

_78_



Practitioner  or  Patient?.  Hospital &  Health  Services
Administration, 30(2), 95-106.

_79_



nE: ARy

3 BE| ozpgo] s AdsAol
14 BEEd e 9%

- R QBTN 54 AT -

wpmal FolE 2783 AFT A7 el B el FelsFAd A4
o= FA=Yu

20241 84

s

ekl

]

I dieetel oojri el st}
Ay AHE 48

A7A g
AEng: MEZE

e—mail: liyu312@naver.com

_80_




OHGHONONO,
OHGHONONO)
OHGHONONO,
OHGHONONO)
OHGHONONO)
OHGHONONO,
OHGHONONO,
OHGHONONO,
OHGHONONO)
OHGHONONO)

Shet.

<]

]
=

At
L 2olA g,
— 81 —

T

o] /YA 7| A

SEEEETEERY
o] WR/FAL Yo} A

10
14
16
19

® o Itr| o [o[eo]o][o oo ]
¥ x|l o |@lole|e e e]|e
Tow *T | o |o|ele] e o] e e
%Mm PxE| © @00 0|0 |0 |8
oo E¥xE © |©0|lejlelo | e | e e
S = xR e
TN s N A S
0y sl I
o T % = | B E
S o N o =
CL A PR R B L
— W 11.! a1 . 2
o E x D - ol | oo o
%o X RY A | o o T e
Al = W || o |He E_ o
B ) 5 = = o | [
T Mo ol |t
RO | ® |3 x| B C ol
|- X|E | X
I B A A S L
CIICTINGS Q| B Rl | o e
| O M_, T o |or | ol |er [T oM |ar
N = F ||| F|E |F | |
W oo E O N T N
a ' ) ﬂﬂﬂﬂ.ﬂ%ﬂﬁﬂ
— o | ok | 3| ok | o uTﬂ A I 1
IR W | W || WS E R
_L__ﬂ% TR o |5 | |oH T T T
o) F K
o,uDIE :ﬂ m__m — N || © ~ | o
fife)
. mm M TTWEK P T oT i R T R AR %O
1o° R

=
7
H]
g




- 82 -

@ O @ B IT%r | O
@@ & ~y~ uah_u,_ @ e e o ol o
©® 0 © of ,E Eﬂw @@ @@ | @ |9 ©190 109 © | ©
9|6 ® > |Aflelele[efefele M ©lo® | ® |®
©19] © 5 2 T ©/®/®8 ® 10 0|0 |8 °clo 0 ®
T oy RiTH©O|9]0]0 |0 @ || & |®
ol @| © ) o 5
: G T Y . — © | O
oy o = |7 i GO
\lﬁ : = IS lv; _u_u.._ N L
‘q ;01_ N yAE 7l _.E __OE ‘WE
o~ o HH oF RO o i X A o_m H
HH ,Wo ~ ~ H T T W A = rou T x M_a
- 14 U A o G [N o |
o || T > = T | B e T R X :
|5 |~ 5o O - G T - - )
o | = N o - i S ) d ok M T % -
— T o NE kS o |or B o
5 | o | L 5| | 4 LI O R *
"R ~ ol X o oy ‘..A_,.ﬁ i Hip Tia WAF‘_ - o
o | m | W o o Ol U G S [ |He e mm ol
Tl al ~ b % A A - z
o | o | ol | o I I e O T s T 2 2 -
o | o | o SR ok | - I R B NI R at < o
~ | > = Hn X iy EE W [ oy 5% B - g
FF | F A oar ol IR O
o | ook | ok S il e o e - N ol
TIE| B R | ok Wwﬂ%%ﬂxﬂﬂ%ﬂ =+
SEE| BEs| |slelrEcElse e
o | = ol m ZIEEZEEL s e :
TETE N o I v v e~ | @] o3
* " R & BR %O
X W %o




OMONONONO,

oot ]

=

=

stk

<]

7t g

g og@g WL

=]

ar

[elge)

= 1

I%r | © | © GHNG)
Pr @ | © @ e
T o | © ® | ®
TrxE | © | ®© Q| ®
BEx Bl e | e @ |
T | o M| N
= = u

B o

T |5 < | ol
T | o m | "
= <5
s =
o o m,_m ]_ﬂou
_ il Mo | —
|} O_E s KB
2 w0 % o o

I-

T ﬂ_ o | o
T | T | W
jil= = = jil=
X —~ o) | ol
= | S lw |
1&. 1&. N Ho Ho
o o = 3 3
— N Vp} o)

L =
A7) whgh et

_88_




tol @me olwA HAU7E 2
® 200 @309 408 @ 0% el

°

2. A

ol
o

iy
®
o
T
oy
M - o <|n
= _— R T’
;o_v ‘W ,ILI ﬂﬂ
= —
- G < =
x = 5
%n_. A = o
i T up
© < e X
- Tou o
by W ot K 3ﬂ
e o1 ™ B ML
Tor LH = B
R = T "
E] Jl %o @M
R = >
T —~ J o o
slg = X Ho
! = N £ i ™! e%
mn\ 1_IL 1_IL 1_IL U.._ H_A| yAO Eu_
S ol EEET I o B
ol g 2R R e o7 =
d e2eels ®w o F W b
mh,. BYIETESY  d.les n |
» H2E88cy PERT T )
My PMURIRKSE ﬂaﬂiﬂ o) ) o
e g E s FAwT® LEET W @
oy ©SSS88S FEMHET o9 Y@ oo iy
ﬂﬂﬂqw‘ TFOoOdA =N — m_ouLHIMﬂﬂAld‘L T — o N T o K| T Er <4 oF
cOT OO0 KOO OO OO OO

_84_



FAENE

ErXBTALRFIEERR
i o o B % I KO A 5T

- B EBWORSEE NP NER -

ey sl

BRER I P E M RS 5ARKMT.

AEABEAEEERERMBIE AN EFEETALRSERRRIHFEHE
ER MR - BT X TP D REER. BRFERIZEEP I
HRFEENHEXBEMIXEZE | BOEE RSN RARIEETER.

ARFERTIERE , IEBENATEAMEEDN , AR TEMAERAT
KK, BARAXUJREFTECMER LR, EIERIRHERNEE | LEEBEAIR
BERMREIE,

BREGPWESE5ARRASEE , MERE, HFoFH!

20245 8R

A —RKEER BAL T FR
B ETE
IR KIE
SR 25

email ! liyu312@naver.com

_85_



¢ UTENT THREFEZFNARFERRRINBRAZD, EEETIIMEF | 53
UBETERE R BRI AT RS IR EE AR BTV .

1| IRE R E R R VBT R B 0|0|®|®|6
W | 2 SR B P/ B R MO R 2 1B JE A R, 0|03 |®|6
f% 3 | ISR AR E B A TR, 0|0|3|®|6
il IR P p——— 0|0|6|®|6
g | 5 | BFRERH/ERNELRAFEHELDR, 0|0|6|®|6
6 gigﬁxf4/@r£%a@@ﬁwmﬁaaza.:a@zés@ WL | 1ol e @le
i\
i 7 | RREBRY ERNE ST EREARELT W, D|0|6|®|6
"1 s | ampmaERsEr @ EsEs, olo|o|o|e
8 | BB ERNDEFRHLHE, 0|0|6|®6
? 9 | RREME ERNSEN A, olfolieliello
R |10 | RRB AR E RS @RS R ST, D|0|6|®|6
2
11| RRE R ER L LB ATARE, 0|0|6|®|6
12 | BB PR/ ERS R TRES. 0|03 |®|6
=13 | RREBH/ERORTAEF SRR, ololo|o|e
’;Ej 14 | IR BR/ ERS R TS ERE. 0o 6|® 6
15 | IXRRE AR/ E A B A S 2R, 0|0|6|®6
E 16 | IR R AR E A A H30E HIT A D6 |® 6
| 17 | IXRR R ERINEE 5ER A, olo|le@]e

_86_




18 | RREBE/ ERBERNR (TS BE. olllelielte
. 19 | RREBE/ ERENREERS. ollelielte
]\

S| 20 | RREME/ ERNESH\ENREERS. olllelielte
En

R | 21 | iR R B Bt 2 0Tt X B SRR K. ollelielte

& LUTENT THREERIMESMOERAN, SFEEETHEE , HEmiy

B S EAEMEI S L ARE Y

E[3- -

" s

1 | ZEBMIEESNEE A, ollielielte

g | 2 | REEMOBENRONRE. ollielielte
3|

N3 | mEamaEEnOFRE. lolo|®|6

4 | ZEAWIEEULARE5ETL ollelielte

5 | HEAMOEEENBERNERE AR ollelielte

£ | 6 | REBRIMEHRBOWUEL. ollelielte
i

M7 | amamEs LSS SR, ollelielte

8 | ZEANIEE MG EENRRAEFR. ollielielte

E 9 | HEAMLIEFIRENNTEBIER. DO GG

%0 | mruzamomInAETL T REST, ololele|e

_87_




11 | ZEBTMAEEZEFEHL. OHGHONONO,

12 | ZEEMAEEHIRBTRME. OMONONONO,

13 | ZXBEMABILEREFENECHBRFEE. OHONONONGO,

18 3 2 2 & Z x - =t 3w

il lfgxﬁwlevEE?‘fWﬁcF' RBE R ASIREE | | ool
" .

: \ \ \

p | 15 | AP LI EARARE R AL R 8 B AT 0|@|0|®|6

ZEBMNAEIENRRTaRIT TRBRHEILIR

ILo

16

i
©
S)
©)
®
@

7
=

¢ UTENT THEBEFULHEEIERAE, BFEDE TR , HFEEIA
AR EEBENRIN S _EARIC \/

JEH
N = EH
B = — | IATT
wag| AT W
1 | RRSMREBIEFHE R ET EBML. O ONOMONO,
2 | ZEESHENETETAALR—THENRE, OO ® 6

3 | BRFERNETERMI 8RR T IENHEEE. O ORORONO)

4 | B FERBIE ZB ML B HERBEHE. O ORORONO)
5 | A ARENETEEMLMLA RBIIR S REHE ONONOMONGO,
6 | BMAL , HIRENETEBTARLBEHE ONONOMONGO,




D]J

¢ UTERT —MAFENAREE, EFERETIRR , HESUANRFEEEE
BUEINSH_EARIE VY,
1. 89512 7

O Bt O kit

2. BHIFRREZ DY

© 20%% @ 30%% O 4025 @ S0F5MULE

3. EHIREENE?

O SFEl @ EREE/El O AMER/El @ MREFER/EAMREE

4. B R FHYARZ D (ARM) 7
@© 4F30007T

@ 3000-50007T

® 5000-70007T

@ 7000-90007T

® 9000-110007T

® 110007TAE

5. BEERBEETEZETMARZHSERPLRSE ?
O RE#*

@ EfrEIRABIKTF

Q® FEMIRAEFEA

@ REXBYSR Sz b

6. BB FFHRRJLRFENETZFMNL?
&) 1 2K

3-4K

SRELE

@@

7. B B A A IR AR AR RIS LT ?
O i

@ zF

@ bilibili

@ BE

® NIH

© T%{E

@ BE

4_

N

_89_



ABSTRACT

The Effect of Service Selection Attributes of Korean Beauty
Medical Tourism on Customer Satisfaction
— Mediating Effect of Beauty Influencers’ Characteristics —

Zhang, Li-Yu

Major in Beauty Design Management
Dept. of Media Design

The Graduate School

Hansung University

In this study, we examined the attributes of Korean beauty medical
tourism services and their impact on Chinese people’s satisfaction, and
proposed strategic measures for this field. Currently, beauty medical
tourism has a high potential to become an important axis of the tourism
industry, and they need differentiated strategies to increase customer
satisfaction and induce repeat visits. This study conducted frequency
analysis, confirmatory factor analysis, reliability analysis, correlation
analysis, multiple regression analysis, and mediation effect analysis on
564 Chinese people who experienced Korean beauty medical tourism
services through Korean beauty medical tourism information from beauty

influencers on SNS. The results of the analysis are as follows. First, the
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effect of beauty medical tourism service selection attributes on customer
satisfaction was significant, and among the selection attributes, facilities
and environment, medical staff expertise, treatment process, customer
service, and external image all had a significant positive effect on
customer satisfaction. Second, as a result of analyzing the effect of
beauty medical tourism service selection attributes on beauty influencer
characteristics, the higher the facilities and environment, medical staff
expertise, treatment process, customer service, accessibility, and external
image, the more positively the beauty influencer characteristics of
attractiveness, expertise, reliability, and interactivity had. Third, as a
result of verifying the effect of beauty influencer characteristics on beauty
medical tourism satisfaction, attractiveness, expertise, reliability, and
interactivity had a significant positive effect on beauty medical tourism
satisfaction. Fourth, as a result of verifying the mediating effect of beauty
influencer characteristics on the effect of beauty medical tourism service
selection attributes on beauty medical tourism satisfaction, the mediating
effect of expertise, reliability, and interactivity among beauty medical
tourism service selection attributes was statistically significant.

This study examined the relationship between beauty medical tourism
and the marketing effect of influencers based on the previous studies that
focused on medical tourism and utilized influencers in relation to
marketing, as beauty medical tourism is currently emerging as an
important topic. Furthermore, while previous studies have simply focused
on tourism and conducted research on the intention to revisit or
satisfaction with tourist destinations, this study specifically examined the
scope of beauty medical tourism and examined the factors affecting the
intention to revisit from various angles. The results showed that both

service attributes and influencer characteristics had various factors



affecting satisfaction, and the mediating effect was verified, showing that
marketing using beauty influencers is effective. However, among the
influencer characteristics, professionalism, reliability, and interactivity
mediate, showing that their capabilities also have a significant effect on
satisfaction. Considering these characteristics, it means that professional

education for beauty influencers is necessary.

[(Key words] Beauty medical tourism, Service selection attributes,

Customer satisfaction, Beauty influencer characteristics
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