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ABSTRACT

A Study on the Comparative Analysis of
E-Government Service between Korea and
Mongolia

GANBAT ANGIRMAA

Major in Public Administration

Dept. of Public Administration and

Urban policy

The Graduate School

Hansung University

With the development of digital technology, the boundaries
between the physical, digital, and biological domains are becoming
increasingly blurred, and the way people live, work, and communicate
are rapidly changing. In terms of policies, institutions, strategies, and
tools, the public sector, where there is no longer a clear distinction
or separation between the government and the e—government, is a
prime example. With the development of e—government, public
administration and institutions are essentially changing.

Here, “e—government” refers to a form of performing government
functions by effectively utilizing digital technology and electronic

information and communication technology. This evolution is affecting
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structural changes and dynamic interactions between the government
and the people. For example, paper—based processes are converting
to digital, and electronic documents and electronic services are
becoming more common. It is contributing to increasing work
efficiency and transparency. Through digital platforms, citizens are
getting information more quickly, communication with the government
is increasing, and access to services is improving. This allows the
people to use and participate more effectively in government services.

Although almost all countries are involved in the digitization

process, not all countries achieve the same level of development, and
while institutions at all levels are committed to modernization and
digital  transformation,  their = approaches and  outcomes  differ
significantly.
The COVID-19 pandemic has forced governments to reconsider the
role of the state, which has led them to rethink its role in many
areas, including public safety, health, and the economy. Changes
caused by COVID-19 have prompted a re-evaluation of the state's
functions and responsibilities.

There are successes and failures in e—government development,
and the pace of progress varies from country to country, but overall
trends in e—government development remain positive and encouraging.

In the 2022 United Nations E-Government Assessment released
by the United Nations, Korea ranked third among 193 member
countries. Every two years, the United Nations evaluates and
publishes the e-Government Development Index based on three
criteria: online service level, communication—based environment, and
human capital level. Korea scored 0.9529 points out of 1, ranking
third in the world after Denmark and Finland, and became the only

country in the world to rank within the top three for the seventh
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consecutive time since 2010 [Ministry of Public Administration and
Security Press Release (2022.09.29), "United Nations; , 2022, .

Mongolia rose 18 notches from 92nd to 74th in the U.N.
e—government evaluation two years after launching the e-mongolia
flat product in October 2020 (www.montsame.mn). This shows that
Mongolia is rapidly achieving results in the digital sector.

Services such as Civil Service 24 in Korea and e—-mongolia in
Mongolia are making interactions between the government and citizens
more effective by providing citizen—centered digital services. This
helps  strengthen = communication and cooperation between  the
government and citizens.

This study selected representative e—government service portal
sites in both countries as subjects for research and compared and
analyzed e-Information, e-Transactional, and e-Interactive in three
dimensions. The comparison was analyzed through 23 evaluation
indicators. The research results found the shortcomings and problems
of e-government services in Mongolia, and suggestions are made

based on them.
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