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6) “An organization which depends solely upon its blueprints of prescribed behavior is a very fragile
social system® (Katz 1964, p. 132)
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I7lexnd g5 B2 s & 5 s A7 ookt s ekar 7
a9l th(Katz & Kahn, 1966, p. 405).

1980 d %= Bateman®} Organ< Katze} Kahno] A|718)% A2 5 g 7]
W FEote] AR5 NdS THA o

Bateman & Organ(1983) A& &2 M2 /MEAd RS Aoz
Aol ol k AT E HA F& A4S AHst] flste] AMER &olE £

=
A5k A AN o) 5] o8] At Wae ATuE ATy

ATHo 2 Aol gl dirdoz uAHE AdYs guEE AoaH
F-zb =]

Bateman & Organ(1983, p. 588) “Fojx HPS 9slo], AHH 7]&H

A ghgka 8THNAA B, Pt QWA Aol FolHA] e
240 AE A AsEe Q] 15E & QRS dokRthen 74 519

Melo] BEaks WHE olen At
Organ(1997, p. 95)< 1988\ H| K FA] 3} =k o] sidel gk x}2l<]
gele] 254 e 4aa, AN AELS T ao] walss A48 A, 4

94 848 A BB oRM 2ANNYES AP S

- 12 -



109, &9 A, o]Fw(2009, p. 212)& 2AAWNHF 2] Jhd 9o Al =
2] 8)-& (civic organizational behavior), 9 &¢] 8% (extra—role behavior), ¥
=8 (contextual performance), TAFS] 424 3]s (prosocial organizational
behavior), %] 2} 2] x}¥A (organizational spontaneity)s F2 AW 8 53}

A A B o|EEo] EATEL AT

[£2-1] ZAA W YEe] A9

A7 4 o

Barnard(1938) Az Al lojatE = Abgre] oA

ARl BAE 4L Hol o] 2AREE T4

Katz(1964, p. 132) oshe] AIH o] T A %)

Katz & Kahn HAAQ aea 2R 7] dE A 9 a4t
(1966, p. 337) Feo Holdol A4S e AgH P50

“Folxl 31 SAskel, ARl 7% 514 gt 8750147
Bateman & Organ o M J & @

e, AT duby oA E FAEA] S 249

(1983, p. 588)

nE ) vi
Smith et al. (1983) oF T3, AIFE, AGEE) gt A2z g o

AR A el 7 GEfoln, 279 o]of& HXA7]7] ¢

Brief & Motowidlo Sol AprH oz gw Akl & Ajole] Eas W

(1986, p. 710)

=712)

A T A4 A wab so] A Ao B o
Organ(1988, p. 4) 3] JAAHA =, 183 FAHoR 22 adH 7T

S XA )= N E"13)

Shgieael wass Asd, AH B ALt o
Organ(1997, p. 95) 5,,;’) = omT e

A ABDT Aol

7) “willingness of a person to contribute efforts to the cooperative system’(Barnard, 1938)

8) “There must be innovative and spontaneous activity in achieving organizational objectives which
goes beyond the role prescriptions” (Katz, 1964, p. 132)
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A g Fol et A= ol gk A FAUE] A7
(&3], 2014, p. 506), TFAALGo] dofqt 3= &2 A2l
Aol ARl A} ERE Tolry ZH o] uAs o

M AdHow gEstes duet & 4 vk

ARG ek £ T B dFEo] e ETskaL o] i
3o AL (F el Aefir= stAbE AleldlA olE o] FA4 XF Aotk
(FQA, 0134, 2009, p. 212).

ZAA Y F] FA s st AGFAEL Smith, Organ & Near
(1983), Organ (1988), Podsakoff et al. (1990), LePine, Erez & Johnson
(2002), Williams & Anderson (1991)%°] 2

Smith et al.(1983, p. 657)=> th3 o] AN P F2] 74845 °
B (altruism) @ 8- (compliance) &2 A AT o e} (altruism )& -7
< OE AMEE wY, 87 EHAAA e Lol diste] Akdsks A, &

9) “innovative and spontaneous behavior; performance beyond role requirements for accomplishments
of organizational function” (Katz & Kahn, 1966, p. 337)

10) “cannot be prescribed or required in advance for a given job. These behaviors include any of
those gestures...that lubricate the social machinery of the organization but that do not directly inhere in
the usual notion of task performance” (Bateman & Organ, 1983, p. 588)

11) “Every factory, office, or bureau depends daily on a myriad of acts of cooperation, helpfulness,
suggestions, gestures of goodwill, altruism, and other instances of what we might call citizenship
behavior” (Smith et al., 1983)

12) “it represents one form of prosocial behavior; it represents ways in which an individual can act
spontaneously and voluntarily to promote the organization's interests” (Brief & Motowidlo, 1986, p.
710)

13) “individual behavior that is discretionary, not directly or explicitly recognized by the formal
reward system, and that in the aggregate promotes the effective function of the organization”

(Organ, 1988, p. 4)

14) “defined OCB as performance that supports the social and psychological environment in which
task performance takes place” (Organ, 1977, p. 95)
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oA AE @A, AAAL] dste] WL AV BE, FAL FE 7t
A A98 B AFS wad. o

3t} AwhA =3 (generalized compliance)-& A 7k

T, A FATE A ol He de, 21 X8 AT AR Agteks 9
&, TS FAE ] g A, 2dadh Eﬂﬂi A ZbE BUiA| e

& Foltt
Organ (1988)2 ZAAW & F2] 74 8 4hmA 5o Bhdste] A=
= v, BRIl A ARE ol = A o], EA AbeE 3 o] ekl
(altruism), wA7F & Ao R AE = FEAUS 5 A, FAtel =
2] Zopbd ARl AEE delF= A9 A (courtesy), A&7 A9 4]
HEF Fo] oj= FopoA HAZ 7= |ts Hol de A4AA
e 2x=m4

a5,
Podsakoff et al. (1990, p. 115)& XA Ao 2 AytH

4598 GE 4YE B A A A9

oA el sk 2P a E2E, A el 5,

tale] ko] 2o QAL o]AkS

1
Ae] o)A 7 AF=WA](sportsmanship), TFE Abgho] A -9 Avwe
TAES SR FES WAste S22 A5 7H%3§%2§—7‘1 of o] A
(courtesy), FFA| T o &2 AW (civic virtue)= 7R219] oA 2o 4

e 2
[N
rﬂ I

A2 o £ YA ¥ FFzomA Ao 33t

Williams & Anderson (1991, pp. 601—-602)% Smith, Organ & Near
(1983)ell of=ff 7g AN E T4 88T ofetd] 5& & v dF
o] R A A  FAA TP (organizational  citizenship  behavior—
individuals, "OCBI") ¢} A¥k=o} Qla1, Aol tigh 5o AR FA 24|
A W13 % (organizational citizenship behavior— organization, “OCBO”) ¥} <1
BE o] S FAIDSAT T, 1= A ZAAI G E 2 Aol A e
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‘ﬂéﬂ%oﬂ 71olets ALY AR 2AEYe] AAA 28 XA
80E AT L AT A, A ZAARAE ATNA AR E
o] PFromA AN e A B F2 A 397t EA 6
RS AAS L, o5 AAS AFHEE FoJE FHs3irh

LePine, Erez & Johnson (2002)& #4450l A AAZS w3}y v

o]

of T8 Atolo 1Egl FHHol FslA] @thal sk¢lth. Hoffman et
al.(2007) & 2] AR GE] HPeAo] et WEHEA o)A, Organ
(1988)] olepila} ool o] 4 aslo] Al gae] ZAANAE o2 Ay
o} AL, A AAA, 2E2WY, ANAEE £ 2AA M YE
02 TH fths ATARE BEIAT

AFAY P4 fkol UF el s

&

Q7R FHe2

Smith et al.(1983) ole} o /LA &5
Organ(1988) OB} 9] /Al /M =33 A /4 o] /5 el g
Organ & Konovsky(1989) OB} 9]/ Wt =51/ HkE =S 11
Becker& Vance(1993) A ol EFF ol /A A o] EL o] /A
Barr & Parwar(1995) &5 A o) e} o] [AFALA] ol Ef = o) /2 2 4] &F
Van Dyne et al.(1994) 5E/543/74
Williams & Anderson(1991)

OCBI/OCBO
Hoffman et al.(2007)

Sy e/MERFZ/ 2T/ ATE/
Podsakoff et al.(2000)

TNRAFE/F /A7) 7

15) “Prior research has been labeled the OCBI dimension as altruism and the OCBO dimension as
generalized compliance”(Williams and Anderson, 1991, p. 602)
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Al 2 A FEae Jid
L el 4

gE o AelE F 7 AT EW, Kotter= "l Aol nieA3 B 5
AHAA717] flete] & AMEES 7138kl A 3et JaFEs =
sHolgtal o] skar QlaL, Fleishmane H A4S “old 534 5359
& AFetes AATHAGS FaHA QA Fhol FIFE S
A2 Aolstar 9o, Koontze BUE Aol “AlHE=Z &) i
b= d weteAlE d@Fs dAateke Alelgta gl 277t sk
Stogdill> B U4 & “EX YY) ExIGAS AFnsE Ao sl JaFS
PAtet= 7o R Wi vk oA Huie o= EdAYE A
sttt (A& A F <, 2014, p. 7).
ATAES BE 25 /i #-HH a5dA 7HE Srde 840 59
o whet A olgttt. Stogdill> B HA S 1 S AHostaA} ALk Abg
= "Eolu B2 #u e gejso] dvkiegtar A2 X ATH(Yukl, 2013,

It
[
%

A7 A 9

Hemphill & Coon(1957, p. 7)

Katz & Kahn(1978, p. 528) ‘Aol AAA WHyo 7AH o7 FstE A

16) “there are almost as many definitions of leadership as there are persons who have attempted to
define the concept” (Yukl, 2013, p. 18)
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‘BY AHE gt 24 3E e ol o
Rauch & Behling(1984, p. 46) )

Fg T+ A9

AAAE AL B39 stas, AN E FAEeA
Richards & Engle(1986, p. 206) 18] Al 71 QkolA] do] gAE S A= AL

Fzshs Aol B3 Zolth0)

dude 494 wdoz she (Jnds B
Jacob & Jaques(1990, p. 281) S)EAE T FAHolv, 515 4F 7] 95t

AAE e dASES o) FAo|ha

o oo obrb .. o 48ehe 4
Schein(1992, p. 2)

34 sy e Agals el

‘AtEEo] s A& sk Aol Uit A4S dAds)
Drath & Palus(1994, p. 4) = G OoZ olF FI AIEHEL olslst &3t

House et al.(1999, p. 184)

ZFE: Yukl(2013, p. 19) 1§

17) “the behavior of an individual...,directing the activities of a group toward a shared goal’

(Hemphill & Coon, 1957, p. 7)

18) “the influential increment over and above mechanical compliance with the routine directives of the
organization” (Katz & Kahn, 1978, p. 528)

19) “the process of influencing the activities of an organized group toward goal achievement” (Rauch

& Behling , 1984, p. 46)

20) “Leadership is about articulating visions, embodying values, and creating the environment within
which things can be accomplished” (Richard & Engle, 1986, p. 206)

21) “Leadership is a process of giving purpose(meaningful direction) to collective effort and causing
willing effort to be expended to achieve purpose” (Jacob & Jaques, 1990, p. 281)

22) “ability to step outside the culture... to start evolutionary change processes that are more

adaptive” (Schein, 1992, p. 2 )

23) “Leadership is the process of making sense of what people are doing together so that people will
understand and be committed” (Drath & Palus, 1994, p. 4)

24) “the ability of an individual to influence, motivate, and enable others to contribute toward the
effectiveness and success of the organization..” (House et al., 1999, p. 184)
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2012, p. 234; A1A, 2011, p. 1
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1; 9HAE, A<, 2014, p. 59). AEH &
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19501 ) aE — elAel A 74
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- EE A9, || Bdow @ dde A% | de
(195013~ 29 0 seUdsha || 2 Fol AU aRAE |- A A
19603 o) A - #Eage 7Y
- g RAHS
o| =
Z 24 3}, gue fage a9 2| lﬂ:_é_ii o2
FALISRA || cpelw ohie e & | D o
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5 = o " D e | S o b
Aol & 39l o] 71z0] AAR e AAdo. g9y 3 AAo) =
(1970 ) - el G wA= AL 50 wage g
H 2= 3 3] E ]9/} =
= %Toﬂ J—\%Q .9_3”}‘/1' ‘j/]L—1 ‘j/]L_]g/\]_ﬁ],O]%
o) n e kSt A S B K i,
EEEDE o P& e 34 5| LG
skl zveE, gedAs | | o U Vel GEeln
Y o] &

g o] &9 €](2012, pp. 234—251), ¥HAIE A E4(2014, p. 59)
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lo

C58EA A g
M 54 5 Aol Ao 23S gl 5, vt A e &
AR 54, 44 54, o8 )& A2 54 Holv(eldd 9,
2012, pp. 235). 1930t 9} 1940 0] 73kect o] 54A 5]
A Aes B8 =0 ojd 545 Fod dofsigih o Ao o
% shvbe S sl A9y Bn sxla 2 Add Aol ojwAl 4
= A= AE AT 7 e AAAE WY e sl T8 Ve
ofx 3371 ot (Yukl, 2013, p. 28).25) WEH SAolEL ~5d

(Stogdil)¢] EAAT, WEZFg A= (McClland) 2] AFH%E7]0]=, nlo]H (Miner)
o] #g] deEr]Ho] o]&, = (Kats) Y ZHRober L. Kahn)o| A|¢tst ]
P& ol doh(elFY 9, 2012, p. 235).

_>|~l_,
o
>
oL
>
N
oy Jz
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=4, WelE4 A< (behavioral approach)> &t ¢} F3} ko] #AE
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9](2012, p. 236)° W2, fr ¢ E}AQ PT& 1A X3 Hr 9 3
S vEY BEE oA aaAel gy e dse] A3t s AA=
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Stue] g4 A7, vAAd ] e a1 def e
}.

o] ATE=2 #HHY 78 = PHE ‘FIAF4 A5 (job—centered)’,
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25) “One reason for the failure was a lack of attention to mediating variables in the causal chain
that could explain how traits could affect a delayed outcome such as group performance or leader
advancement” (Yukl, 2013, p. 28)
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<+ (situational approach)-= 2]t] 2] 5o Ao ufe}
Zloleh(e] g <], 2012, p. 234).
2oy Aol BT 2y Qe AN 23 &
oh 1960t H 2AH o2 Az A&l 2 drxds 2y
Yk el B9 = =3k 59 Lt =
b obe F2 ojuf AL U= HlEEH 4] o]
ojtt A7 A At
w171, 2Ea o) 74 A
327 o]l2e I = (Fiedler)? A4 Q@(contingency theory of
leadership) B4 o] &, o|Hvk~(Evans) 2} 8}~ (House) 2] A= —539]
(path—goal theory), B & (Vroom)¥} o E(Yetton)? ZHy-—-Fo] =3
(leader—participation model),L# (Graen) ¥} @A Z(Dansereau)2] 24—
v A A4 o] & (vertical—dyad linkage model), 3] A (Hersey) 9} E @ x}t=
(Blanchard) 9] 2]t 4l/d-aol &, At Ano](Kerr & Jermier)2] 2|t 4] oAl
& 9 (leadership substitutes approach), = (Yukl) o] Usd 2R 5o

gtk(o)ZY 29, 2012, pp. 236—250).
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A3 A AT udg A4 dide AEd FAE8A
1. 9184 g4y dy #4984
1) H"gA gy
W& A 2]t 4] (transformational leadership)& 1978 James MacGregor
Burns®] A4 Leadership 914 -+ 7FA1e] AXA 2lt]4 =4 A4 €
4] (transactional leadership) ¥} F& 4 2H A& A= w4 7d o2 diy]
AlA 27N E AT}, 0] % Bernard M. Bassoll 93&] 2 7ido] A HE A

Burns(1978, p. 4)+ “H¥3l= Ao 23+ HAAYES ggsE=E A
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#7310 AHES 9 AAAER AR B A5 57
of slct e HaE, Wel) el el A AS] A, &, 1ol
e WekE EFstn dvheta 49 s,

A 1
Burns(1978)= W& % g &

3} o] Aol seieh. WA ey @
THAY Eo] By telolst 54 At WS F g Ao
F P NS FEE Foli, @ TANES W, 24 Fo o & 248

<
skl A7) Aale] oolg S|ATFEaL 2UES RtEs Q) b KR
o] e T dalel A AJEH, Aot E e o w2
ST A ol 2ol g, ALY &9 WdAE ol griolth(Bass, 2008,
p. 619).27)

Bass(1999, p. 9)& A8 4 glgE2 15 TAYES AV, 57] 282
=Y9AS AT 28 ghan A st

Yukl(2013, pp. 312-313) “Ma3 e = aad o|#rSd] Tahe] T

g o Ag oly] Askel aeu ARES W 5 e 159
3 AL BA) 9 BHow TN LEH ApHe) Fageoe)
]j/] = - =1, ) }\(—3]

z@ngs}uﬂ,o% Foje], FAAES W
/\

26) “the result of transforming leadership is a relationship of mutual simulation and elevation that
converts followers into leaders and may convert leaders into moral agents” (Burns, 1978, p. 4)

27) Burns(1978) defined a transforming leader as one who, pp. @ raises the followers™ level of
consciousness about the importance and value of designated outcomes and ways of reaching them;
@ gets the followers to transcend their own self—interests for the sake of the team, organization or
larger polity; and @ raises the follower’ level of need on Maslow's(1954) hierarchy form
lower—level concerns for safety and security to higher—level needs for achievement and
self—actualization.(Bass, 2008, p. 619)

28) “ transformational leaders uplift the morale, motivation, and morals of their followers” (Bass,
1999, p. 9)

29) “Transforming leadership appeals to the moral values of followers in an attempt to raise their

consciousness about ethical issues and to mobilize their energy and resources to reform institutions”
(Yukl, 2013, p. 312)
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L FA8FATH(Yukl, 2013, pp. 312—2313).30) 3k W& 2 2ju|4S 74
U ETt g0 FrHo o JHE G SUHA7IARE a3AQl guE
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Parry(2005)+= ‘984 g5 4 dE50] 9 7Hssitta o x=sta A
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=
i, 283 ¥ 52 5 E AFHS e =435S th(Bass, 2008, p
618).32)
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fo o 1o g2 K
AN
U
[0 N[

30) “transformational and transactional leadership are distinct but not mutually exclusive processes.”
(Yukl, 2013, pp. 312-313)

31) “transformational leadership increases follower motivation and performance more than
transactional leadership, but effective leaders use a combination of both types of leadership”(Yukl,
2012, p. 313)

32) “Transformational leaders motivate their followers to do more than the followers originally

intended and thought possible. The leader sets challenging expectations and achieves higher
standards of performance” (Bass, 2008, p. 618)
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Bass(2008, pp. 619—620)] °3hd, 1985 19 AT E Eato] W
el 3 Az e W) el dale] A&aim ok WA &

2 JFg]~vl(charisma), A4 A= (intellectual stimulation), 7§87

[

2]
(individualized consideration), 997+% 7] (inspirational motivation) %
3H9laL, o], 19901 Bass®} Avolio= 7H2]2=nle] 242 Anke] ofn] o

I

of 7hg]2mH el @4 E o] Al d ke (Idealized Influence) o2 #]
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= Y7t 24& st AR s A, d3HSs F58)
3 7214 (disenchantment)S 31814 T dto 2x BaEd A =
A S Ao Fof (o], 2005, p. 1041)

=L
o =
2eld o7, EX 9 (role modeD 2] o] & 5= A sh= HA ol

Adte] gk F& =9, &84 7

kAo Fa4d Bl et

_

Fg melsn, 2
[e)

A A

o

@ 974 %7] (inspirational motivation)

974 & 7](inspirational motivation)= HF-8loll Al w82 v H & HAEs}a,
= O
=

A ES AFESY] FolY w9€S JAFA7]= A AP (Yukl, 2013,
pp. 313—314).
WA = g4 5718 Eoto] gy Eoe] vl g vl 1A

W7 AA R 2 el B A 53E 24 €
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ES S gt Pu 229 Age tete] Graon el dgH e
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A, 2= 77kel A S moksaL, Y sl =2 Y 7

=5 gt

YA w7l el elEe= vhelsavkehes Fataith By 249
P, WA, AEfes Bu wEetuA A4 FEE mdste] 4
A= Ao 5= A sfar Al So] Alvkst

143—-144).

@ A A== (intellectual stimulation)

A A 2= (intellectual stimulation) 2 A2 #H O ®E FAE & F JU=F
a8 gEy A AdAs S g AES JdFe T2 PHoH
(Yukl, 2013, pp. 313-314).

AG2AS2 LS FA S ASstaL, a5 A Add 7R RS
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£ A FAATIL AAASS Tl FAYeR stojw =dde =7
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S 2y EH A ST A F %, 2014, p. 144). o], Al W3S 935}

T4 91 5o] FLWW Q4 RG AR Apush YEL ool Y, 22
g ol a, FaHolu], FH AnaK FAG HAFFES AAdt

N2 vl (individualized consideration)
W A vl & (individualized consideration)™ T4 7l71Qle] &-xf0] &
At 85t 7R TAlo| #AAS 2= T EA AdoA 2A 3

w8 S AT A9e Bé AAYL AL Fu Fo)E Rel@rh 5 ¢

N

- 27 -



g pAAEe] AAH 4L ol2F F YRS QA §12 seta
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Al vl FAE R AAE W AR o= FAAE AR
T=

A3 Qe AE A%

TES T dTteA =AW e A 2uq dso] s44 Al et
o AFHoz A7l AL 7[EH o= Avolio & Bass(2004)t HE
A gege] =AY AV EAANE STHATE ATARE W vl
Avolio, Waldman & Einstein(1988)2] Aol A= W& F/]Ei’fj‘ol ZA 7
Aol WAAA Itk =38 ), Bass, Avolio, Jung & Berson(2003) 715
o] Aol WA i 249 - el 384 Y¢S VT

"
4o b i

%Hé%, A3, 2014; FE€F, 2014; 71X1$,§%ﬂ1, 2014), ?*é%ﬂ
7= (Wolfram & Mohr, 2009; ur8]< 0]&3, 2014; A4 H, A EE,
2014; oG+, A H, 2014;014 5, 2014), 1oL Qe ~EH A9 A%
o] 2+3}(Gill, Flaschner, & Shachar, 2006), Bass(1998)% W82 g 4lo]
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7]31

2) AdH eleyel

33) “According to Burns(1978), transactional leadership is the exchange relationship between leader

and followers aimed at satisfying their own self—interests” (Bass, 2008, p. 623)

“ (Bass, 1999, p. 9)

34) “transactional leaders cater to their followers immediate self—interests.

- 29 -



ARA gy FAE8 A Furt AAE 7SS A A=
Al A K (contingent reward) ¥ HAFY = @] Al o] WAIEHSlS o
oAddEs BEske a5 AdAezAe o9 (management by
exception)7} Atk 49 #FgoE= AHZFH o 9] #7] (management by
exception / active) % A=A o] 2]#2] (management by exception /

passive) 7} Sl

DO A B A (contingent reward)

=, QARGS AMA A7t AARE 3 e

gl RF Ao oF &

aL, Hu7E LA BAds Al s ok, 2H Tt AlAl s HRE A

o =3} T oaf Y Eofof stal, JHTF AgetA S8E 7 dojof
=]

@ A=A o9 &2 (management by exception / active)
A=A o 9] 72| (management by exception / active) @ @t 7} wkeF -
do] 7]l =EshA] o 2Hzhe] A 0] et Al ERAE A sk

|
AL L3t} (Bass, 2008, p. 623)36), = gy EA7F $AE A = 1

o,

35) “This is a constructive transaction. The leader assigns a task or obtains agreement from follower
on what needs to be done and arranges for psychological or material rewards of followers in
exchange for satisfactorily carrying out the assignment” (Bass, 2008, p. 623)

36) “The leader attends to each follower’s performance and takes corrective action if the follower fails
to meet standards” (Bass, 2008, p. 623)
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gl FALS A 284 Ajle FdstES XS o webd, gy
= T E] ZReeA, S fhikskA 248 HIEfle]l EUH sk
At A A= g Al AAEzAE HIGEATHSE,

2014, p. 140).

@ A=4 o2 A7 (management by exception / passive)

o 9] ¥ (management by exception / passive) & Z T+ “7] A |
, AAA FevEs AlddA A E2AE FE] A, AL o
7F wbAE Y] faflA] EASS 7tk vl A olth(Bass, 2008, p. 623

%, AN BAZL BB T A7k AN 2L sk
S 2% s 4TI 2349 A9 F S o /12

&
= 1
nEeAY ZA7F xdstEE R Y= AR s, 5 78 e e

Kleinman(2004)+= A4 FHES 159 AH 29 ti7t= B4
o S0l E71%AE s, =
o AHA gEEe] 249 dd &
Aol B2 Aoz Yehstth Sternberg(2005)= 712
AEH B2 AP o FAE o|PER st JS FaPgria 43t
%t} Tickle et al.(2005)E A4 2lvs dARALS
Aetha Ag-A3 Fgeklh

239,015 (2014)= BEEA A e 2l Fdo] &9
23 Au) 2 gl gAle] mR= dS B4 A, A Aol 4
o 384 dFE A S Heul

o

T AGH(2014)= =71 GAAE e o dR IS didom AJEA

2

0
IN

;

o
-0,
of

37) “The leader waits for problems to arise in the follower’s performance before taking corrective
action in the belief that " if it ain’t broke, don’t fix it*” (Bass, 2008, p. 623)
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Rainey & Steinbauer(1999, p. 23)& ‘A AF&A|, =3} =7} © AF=
el BAFSE = b <l olBHA BY"R o]kl
ARSlE fEl 7HA] = ds shar, BRI A ERS
A o8 HIZHEE SAAEEG 31, o] 50| AF3el| dAlstr] 9 eEiA = 3] A
o dastrtal Hokvk(olsl&, 2013, p.

Vandenabeele (2007, p. 547) 33 3AFE7]& “AH4] o]¢] o]
olels HolA =, o & AAA AA ole]u A

detol wet JiQle] BEstes 575 Folsks Ald, 7HA, 1gaL
= A3}, o3 w-(2013, p. 19)+ Vandenabeele©] Perry & Wise(1990)
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A2 CI
Perry & Wise TR B S5 T 7HRE a2l FEA A 7]
(1990, p. 368) gro] ¥ F71Ed whEehs NQle] @)
Brewer & Selden AAle] on YE FTEFAE EH 2FsE F7] oA
(1998, p. 417) @ EFe"39)
Rainey & Steinbauer ‘A FEA, =7F 39 e AR olde 9 BAFSHH
(1999, p. 23) T UubHQl o]ElH F7]740)
Houston “Zololl tigk AAl el 3l AL g ar xjo} 3] Y e
(2006, p. 69) ERE"1)
Vandenabeele “ARA o]ofoluf Z2 7] o]olg oAM=, o & FAH A
(2007, p. 547) Aol ool wedwl, 1E|al Fhs st 1 Al whek shQl




o] gstes: 75 Fols= A, /A, 28a "=
=742)
Perry& Hondeghem ‘T2 AMES 8t AaS stAL AFE] ekl 714 sl &=
(2008, p.3) =g 717 FFgHolre Tt 35743

Az AR el

HYATE Botol ofe] gl o8] JoIE TERAEA AYEL

e B FFRAETE L ko B AU B e Ay

Ak B FEOE FARECIE b8, FFok BAARe] Fa e

AARA BAH B 5] GAY B Brks AY 2, e o)
o) 5

& Frsks 77 F4E A $7] a”delFa @

_l

1) Perry o &35As7]9 4 7Ig4d
Perry & Wise(1990)% Knoke & Wright—Isak(1982)2] &7]o| &5 Hl& o
2 IBAETIE NAA a&=Sdistel 2AS deEEA FEE 57

38) “an individual's predisposition to respond to motives grounded primarily or uniquely in public
institutions and organization’(Perry & Wise, 1990, p. 368)

39) “the motivational force that induces individuals to perform meaningful public service.”(Brewer &
Selden, 1998, p. 417)

40) “a general altruistic motivation to serve the interests of a community of people, a state, a nation
or mankind’(Rainey & Steinbauer, 1999, p. 23)

41) “A commitment to the public interest, service to others, and self—sacrifice underlie an
understanding of PSM (Houston, 2006, p. 69)

42) ‘“the belief, values and attitudes that go beyond self—interest or organizational interest, that
concern the interest of a larger political entity and that motivate individuals to act accordingly

whenever appropriate.”(Vandenabeele, 2007, p. 547)

43) “Motives and action in th public domain that are intended to do good for others and shape that
the welling—being of society(Perry & Hondeghem, 2008, p. 3)

44) Perry & Wise(1990)2] “The motivational Bases of Public Service” =% pp. 368—370& %3}
AFA7E AR stk wEkbA, AJEA YEHE BV Eohes el
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Nde 583 sl FTRAEI SHEFE st
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el q 7= AAAA YA Fhe] (participation in the process of policy
formulation), 70914 TU3}EA FFEZZ 1o EY(commitment to a

public program because of personal identification), &3l =& 7214 o]
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51) “contingent reward behavior had a direct positive impact on both altruism and sportsmanship, ~
transactional leader behavior influenced OCBs directly” (Podsakoff et al., 1990, p. 135)

52) “This may cause employees to see the performance of OCBs as a means of obtaining recognition

and other forms of rewards, thus motivation them to engage in organizational citizenship behavior”
(Podsakoff et al., 1990, p. 135)
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[3£4-36] &HAF 54 W& el 5
zA AR Y5
3357
MAA A =2 A 9135 (OCBI) ZAA A AR Y5 (0CBO)
A4 N A EEHat t N A EFHz t N A EEHA t
T4 511 3.94 0.48 511 3.77 0.53 511 3.53 0.64 3.550
4 354 3.91 0.45 0.907 354 3.77 0.56 0.054 354 3.37 0.65
37 865 3.93 0.47 865 3.77 0.54 865 3.45 0.64 o
A# N A EEHat F N A EFHz F N A EEHA F
204 gk 2 3.8 0.13 2 4 0 2 3.5 0.7
204 o] ~ 304 wlgk 85 3.84 0.05 85 3.76 0.61 85 3.34 0.62
304 o] ~ 404 W% 346 3.89 0.02 4.232 346 3.74 0.55 4.371 346 3.38 0.68 7.988
404 o] ~ 504 w5 333 3.93 0.02 Ko 333 3.75 0.52 Ko 333 3.49 0.6 Kok
504 o] 99 4.09 0.04 99 3.98 0.48 99 3.76 0.6
A 865 3.92 0.01 865 3.77 0.54 865 3.46 0.65
3he N A EEHat F N A ¥ FHz F N A EEHat F
1Z0]3} 61 3.83 0.43 61 3.68 0.59 61 3.44 0.61
Rl Es 98 3.98 0.46 98 3.77 0.54 98 3.45 0.62
o8tz 572 3.90 0.47 3.294% 572 3.76 0.56 2.810% 572 3.46 0.65 0.067
kel o] 134 4.01 0.46 134 3.89 0.44 134 3.48 0.67
A 865 3.92 0.47 865 3.77 0.54 865 3.46 0.65
&5 N A EEHat t N A EFHz t N A EEHA t
FTAdBAH 7 359 3.92 0.49 359 3.77 0.53 359 3.41 0.65
A 7] 506 3.93 0.46 —-0.28 506 3.78 0.55 —-0.165 506 3.5 0.65 -1.873
7 865 3.93 0.48 865 3.77 0.54 865 4.45 0.65
AF N by EFHA t N by EFHat t N by EFUA t
2% ~ 5% 105 4.01 0.47 105 3.86 0.48 105 3.59 0.61
69 ~ 9% 760 3.91 0.47 1.992% 760 3.76 0.55 1.972 160 3.45 0.65 2.073%
A 865 3.96 0.47 865 3.81 0.52 865 3.52 0.63
A& N A EEHat t N A EFHz t N A EEHA t
37178 A A& 708 3.91 0.48 708 3.76 0.55 708 3.46 0.65
=378 157 3.97 0.43 —1.459 157 3.83 0.52 —~1.464 157 3.46 0.62 0.046
A 865 3.94 0.46 865 3.79 0.53 865

*p<.05 #x¥p<.01 ###p<.001
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- . 973 7a3 dA 233 23 | FEFEAL | T A7
OCBL 0CBO | © 3] o S AHX _ ERA :
PRI | oW | oy | me | ww | deed | aded | sie | oBd | T | sy
OCBI 1
OCBO .550% 1
oG | 313+ 359 1
oIRGB | 358+ 415wk 5965 1
%%Z_j;f 328 A2 6345 722w% 1
R A A=+ 265 .358x 564 528 592 1
7! Eﬁ%a 300 A10%x 648w B612#% 668+ 660+ 1
321 Ry Adlwx 574wx 641 701% 548w 649+ 1
H53 E - . . ,
24Twx 304+ 544k 549%x 580 500+ 506+ A4 1
el
ol —150%% | —148+ | —.466%x C 370w | —A33e | —384we | —366w | oM | 380m 1
el %
8B A30%% Al 235w 327x 305 249#% 260+ 3328k 253k —.165%* 1
37
.IL_TL7 X
°;(£x] 373w 310%x 226w 221 %% .236%% 236w+ 234% 263w 2498 | —271%x | A97wx 1
E
=24 375w 232 163%x 191+ 175 129w+ 138+ 177w 197+ | —.188%x | 461 582 1
A7
;A}] A3 A5G 257w 335w 206 208 .205% 317#x 264%x | —115%x | 532« AB5Qkx | A43wx 1

w01 FE(FEH) M F2, 05 F=(FEH) oA 72
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A6 A ATRgel 3% 2 AP A

golx QolBAMS B3 2y Ao Avs [F4-38]04 vE}E vl
oF 2o}, AFEFPH Uis A=l HAAT}, 23k 352.056, FoSES

= 05K S YEbsth AR, AA] R o] HRske] B
?_ =

al al
S e ¢ Jdoh. (A5 AN, A E, 2009, p. 76). wHERA, 2
TolAME A o] old RMSEAE &3 RPAFEE ddkstH, RMSEA
7} 068, TLIE= .940, CFI= .953, RMRS .021, GFI& .939, AGFI&= .910
2 EBF F8EA R 2 AAE e g7 Wil vjuE Fag

Holetn B7Hd 4+

ogh

td

A
x2(p) df | RMSEA | TLI CFI | RMR | GFI | AGFI
AL | 352.056
i 71 .068 940 | .953 | .021 | .939 | .910
=3 | (.000)
S8
7]% p>.05 - 0.05~0.1 9 o)A | .9 o]A | .05 9]3} | .9 o)A | .9 o]
56)

56) “RMR 0.05°]3}, GFI 0.90]%, AGFI 0.90]%¢, CFI 0.9¢]%, NFI 0.9¢]%, IFI 0.9¢]/¢, RMSEA
0.05 °]3} &}, 0.05~0.1 °]a}: 8715, 7 (£, 2008, pp. 254—255)
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AT Rl hF Agee] Avp [E4-40]004 vEbuE vle} 2o} AT
A} yw27kS 370.074, FFELS 0008 F9
Ebt ol RMSEAE 070, TLIE .935, CFIE .949
RMRL 022, GFIE= .935, AGFI&= 9058 E%F $8&7]|FA Wt} & 2

Ag tehla Q7] WEel vjmd FEd maoleha B & v

O U

=2

=

rot

X

o

ki

r L
o

o

x2(p) df | RMSEA TLI CFI RMR GFI AGFI

| 370.074
Ay 71 070 935 949 022 935 905

(.000)

F87]% | p>.05 — 10.05~0.1| .9 o]&F | .9 o)A | .05°]8} | 9 oA | .9 o]

Ao UrE}MJﬂ TrA 001 A fref gk A7t vrebwteh. A4 2
A(B=-.628, f=—641)< 11%&%71011 FAA EFE AIAE AR e
wow, Fo|FFE 05004 Fojd Ao Ueiwth Ed FFEAEV
(B=.500, B=.547)= A & E FH9 S vx= Ao YEle
™, frolaE 00164 F-o]8kAl vebstth. WE A e 3 AAEE A
ZA AR ’%EOﬂ AR Qs MAA = Ao et [3E4-41]00A]
AAE 2y A2l REsl ATE B8 b [19H4-3]eF k([ E4—41],
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57) “An examination of the aggregate effects of the set of transformational leader behaviors on the set
of organizational citizenship behaviors indicates that the effects of these leader behaviors on OCBs
are indirect rather than direct in that they are mediated by follower’ trust in their
leaders.” (Podsakoff et al., 1996, p. 135)

58) “The sobel test confirmed this evidence of mediation such that the indirect effect of
transformational leadership on OCB was significant(Sobel z=2.30, p<.05)"(Cater et al., 2014, p. 705)
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ABSTRACT

Effects of Korean Civil Servants’ Transformational Leadership
and Transactional Leadership on Organizational Citizenship
Behavior: Focused on the Mediating Effects of Public Service

Motivation

Ryu, Jong—yong

Major in Public Administration
Dept. of Public Administration
The Graduate School

Hansung University

This study is about organizational citizenship behavior in Korean
public organizations. The purpose of this study is to investigate the direct
or Indirect effects of transformational leadership and transactional
leadership on organizational citizenship behavior, and the mediating role

of pubic service motivation in those effects.

Organizational citizenship behavior is defined as a voluntary action
by the members in an organization to effectively achieve the goal of the
organization by sacrificing themselves. Particularly for public

organizations, it includes civil servants’ behavior pursuing the public
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interest. The high level of organizational citizenship behavior in public
organizations can promote communication and cooperation among civil
servants, providing much better qualified public services for citizens in the
end. This tells that it is meaningful to investigate the factor that can

spread organizational citizenship behavior throughout public organizations.

Based on literature review, this study treats leadership as one of the
main factors that influence organizational citizenship behavior. Depending
on how civil servants perceive their leadership as transformational or
transactional, their organizational citizenship behavior can vary. The study
also analyzes the effects of public service motivation that mediate the

relationship between leadership and organizational citizenship behavior.

For the analyses, the study gathered the survey data from civil
servants in Korean public organizations, who were selected based on the
stratified random sampling method. The responses of 865 civil servants
were valid for the analyses. The survey was conducted from July to
August, 2015.

The data were analyzed using a structural equation modeling. The
major empirical results are as follows:

@ transformational leadership doesn't have direct effect on
organizational citizenship behavior. But, it has indirect positive(+) effect
on organizational citizenship behavior;

@ transactional leadership doesn't have direct effect on
organizational citizenship behavior. But, it has indirect negative(—) effect
on organizational citizenship behavior;

@ transformational leadership has positive(+) effect on public
service motivation (=1.110, p< .001);

@ transactional leadership has negative(—) effect on public service
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motivation (B= — .628, p< .05);

(® public service motivation has positive(+) effect on organizational
citizenship behavior (3= .547, p< .001);

® public service motivation has perfect intermediation effect
between transformational leadership and organizational citizenship
behavior (meditation effect .607, p< .01);

(@ public service motivation also has perfect intermediation effect
between transactional leadership and organizational citizenship behavior

(meditation effect —.351, p< .05).

Based on the findings, the implications are as follows. First, public
service motivation has perfect intermediation effect between
transformational leadership, transactional leadership and organizational
citizenship behavior. This means that public service motivation plays an
important role in bringing about organizational citizenship behavior. It
also proves the follower’s psychological status in the influences process of
transformational leadership. Therefore, it is essential to have more
eminent manager's leadership in public organizations in order for the
followers to have higher perception of public service motivation. Second,
transformational leadership was effective in public organizations as in
private organizations. This denies a prejudice that transformational

leadership in public sector was not as effective as private sector.

Keywords: organizational citizenship behavior, transformational leadership,

transactional leadership, public service motivation, Korean civil servants

- 159 -



	제 1 장  서   론
	제 1 절 연구 문제의 제기 및 목적 
	제 2 절 연구 범위 및 방법

	제 2 장  이론적 고찰
	제 1 절 조직시민행동의 개념과 구성요소 
	1. 조직시민행동의 개념
	2. 조직시민행동의 구성요소

	제 2 절 리더십의 개념
	1. 리더십의 정의
	2. 리더십 이론의 발전

	제 3 절 변혁적 리더십과, 거래적 리더십의 개념과 구성요소
	1. 변혁적 리더십의 개념과 구성요소
	2. 거래적 리더십의 개념과 구성요소

	제 4 절 공공봉사동기의 개념과 구성요소
	1. 공공봉사동기의 개념
	2. 공공봉사동기의 구성요소

	제 5 절 선행 연구
	1. 변혁적 리더십, 거래적 리더십과 조직시민행동에 관한 선행연구
	2. 변혁적 리더십, 거래적 리더십과 공공봉사동기에 관한 선행연구
	3. 공공봉사동기와 조직시민행동에 관한 선행연구
	4. 선행연구의 시사점


	제 3 장  연구 설계
	제 1 절 연구 모형 및 가설 설정
	1. 연구 모형
	2. 연구 가설

	제 2 절 변수의 조작적 정의 및 측정도구
	1. 독립변수(변혁적 리더십, 거래적 리더십)
	2. 매개변수(공공봉사동기)
	3. 종속변수(조직시민행동)

	제 3 절 자료수집 및 분석방법
	1. 사전조사(pre-test)
	2. 본 조사
	3. 자료의 분석 방법


	제 4 장  주요 연구 결과
	제 1 절 조사대상자의 일반적 특성
	제 2 절 척도의 타당성과 신뢰성 분석
	1. 척도의 타당성과 신뢰성 검증
	2. 변혁적 리더십의 요인분석 및 신뢰도분석
	3. 거래적 리더십의 요인분석 및 신뢰도분석
	4. 조직시민행동의 요인분석 및 신뢰도분석
	5. 공공봉사동기의 요인분석 및 신뢰도분석

	제 3 절 기술통계
	제 4 절 응답자 특성에 따른 차이분석
	1. 응답자 특성에 따른 공공봉사동기 차이분석
	2. 응답자 특성에 따른 조직시민행동 차이분석

	제 5 절 상관관계 분석
	제 6 절 연구모형의 검증 및 가설검증 결과
	1. 확인적 요인분석
	2. 연구 모형 검증
	3. 매개 효과 검증
	4. 가설 검증 결과


	제 5 장  결  론
	제 1 절 주요 연구결과 요약 및 분석
	1. 주요 연구결과 요약
	2. 연구 결과 분석

	제 2 절 연구의 의의 및 정책적 제언
	1. 연구의 의의
	2. 연구의 한계
	3. 정책적 제언


	【참 고 문 헌】
	1. 국내문헌
	2. 국외문헌

	【부       록】
	ABSTRACT 


<startpage>15
제 1 장  서   론 1
 제 1 절 연구 문제의 제기 및 목적  1
 제 2 절 연구 범위 및 방법 9
제 2 장  이론적 고찰 11
 제 1 절 조직시민행동의 개념과 구성요소  11
  1. 조직시민행동의 개념 11
  2. 조직시민행동의 구성요소 14
 제 2 절 리더십의 개념 19
  1. 리더십의 정의 19
  2. 리더십 이론의 발전 21
 제 3 절 변혁적 리더십과, 거래적 리더십의 개념과 구성요소 23
  1. 변혁적 리더십의 개념과 구성요소 23
  2. 거래적 리더십의 개념과 구성요소 28
 제 4 절 공공봉사동기의 개념과 구성요소 32
  1. 공공봉사동기의 개념 32
  2. 공공봉사동기의 구성요소 34
 제 5 절 선행 연구 44
  1. 변혁적 리더십, 거래적 리더십과 조직시민행동에 관한 선행연구 44
  2. 변혁적 리더십, 거래적 리더십과 공공봉사동기에 관한 선행연구 46
  3. 공공봉사동기와 조직시민행동에 관한 선행연구 48
  4. 선행연구의 시사점 50
제 3 장  연구 설계 53
 제 1 절 연구 모형 및 가설 설정 53
  1. 연구 모형 53
  2. 연구 가설 54
 제 2 절 변수의 조작적 정의 및 측정도구 65
  1. 독립변수(변혁적 리더십, 거래적 리더십) 65
  2. 매개변수(공공봉사동기) 69
  3. 종속변수(조직시민행동) 70
 제 3 절 자료수집 및 분석방법 73
  1. 사전조사(pre-test) 73
  2. 본 조사 73
  3. 자료의 분석 방법 75
제 4 장  주요 연구 결과 77
 제 1 절 조사대상자의 일반적 특성 77
 제 2 절 척도의 타당성과 신뢰성 분석 79
  1. 척도의 타당성과 신뢰성 검증 79
  2. 변혁적 리더십의 요인분석 및 신뢰도분석 80
  3. 거래적 리더십의 요인분석 및 신뢰도분석 81
  4. 조직시민행동의 요인분석 및 신뢰도분석 82
  5. 공공봉사동기의 요인분석 및 신뢰도분석 84
 제 3 절 기술통계 88
 제 4 절 응답자 특성에 따른 차이분석 89
  1. 응답자 특성에 따른 공공봉사동기 차이분석 89
  2. 응답자 특성에 따른 조직시민행동 차이분석 92
 제 5 절 상관관계 분석 103
 제 6 절 연구모형의 검증 및 가설검증 결과 106
  1. 확인적 요인분석 106
  2. 연구 모형 검증 109
  3. 매개 효과 검증 111
  4. 가설 검증 결과 112
제 5 장  결  론 116
 제 1 절 주요 연구결과 요약 및 분석 116
  1. 주요 연구결과 요약 116
  2. 연구 결과 분석 118
 제 2 절 연구의 의의 및 정책적 제언 123
  1. 연구의 의의 123
  2. 연구의 한계 125
  3. 정책적 제언 126
【참 고 문 헌】 129
 1. 국내문헌 129
 2. 국외문헌 137
【부       록】 150
ABSTRACT  157
</body>

