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Z Hz dhl(A) 1,244 2427379 1,912.526 12.000 8,618.000
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(23) 0206+ |0.229 0.369+ 0.297+= | 0.282%= | 0.165+ 0.279+

o A [0.041] [0.190] [0.177] [0.069] [0.071] [0.067] [0.160]
(21) -0.265 -1.016 -0.961 -0.327 -0.489 -0.167 -2.193+
ol [0.293] [1.371] [1.278] [0.500] [0.509] [0.481] [1.151]
2011 0.032 0.122 -0.127 0.040 0.015 0.044 -0.055

00311 |01471 |01371  |l00541  |[0055 |[0052] |[0.123]
20124 0.031 -0211  |-0.666=+ |0.079 0008 loosa  |-0147
0032 |[0.148] |[0.138]  |[0054] |[0.058] |[0052] |[0.124]
20134 (0.092+ -0157 | -0.938=+ 0321+ |0.045 0.008 0114

(0.035] (0.165]  |[0.154] [0.060] [0.061] |[0.058] |[0.138]

0322+ | 0.094 -0.631+ 0.711== 10382+« | 0.303* | -5.374»x

20144
[0.070] [0.329] [0.307] [0.120] [0.122] [0.115] [0.276]
s 2.801 -1210  |-0.631 -4.738 4.003 -0.989 |-4473
[2.924] (137021 |[12.772] (4.997] (5.090] (4.805] [11.503]
N 1,245 1,246 1,246 1,246 1,246 1,246 1,246
R-square 0.038 0.016 0.129 0.047 0.025 0.024 0.788
AEA 250 250 250 250 250 250 250

+p<0.1, *p<0.05, **p<0.01, *++p<(0.001
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<3} 22> HAE n A= 93 22 (Fixed Effect)
RE2 | BE2-2 | 2§23 | BRE24 | RE25 | RE¥26 | BE2-7
B 4 (2) (2) (22) (22) (23) (23) (2)
5wz | Aol ZE | Mz | HE =3 b5}
HAE HAE HAE HAE HAE HAE HAE
(23) | 0011
% g3
gt AL | [0.130]
(B23) 0.792wx
Aol AL
Eickabs [0.012]
(21) 0.718xxx
ZE
oA 7] 4= [0.019]
(27) 0,418
e
a7 4= [0.023]
(23) 0,446+
HE
gk 74 4 [0.042]
(23) 0.445%x+
=z
a7 = [0.020]
(21) 0.656%+
a3}
Al 7] 4= [0.018]
(23)
e | 021+ | 0146 | 0135 | 02020+ | 0500w | 0436 | -0.175
o| CF
e 1%? ;j 5 | [0-130] [0.058] [0.084] | [0.036] [0.059] [0.026] [0.071]
(23)
xoiza | 0016 -0.150 | -1.651= | -0.562« | 0.005 -0.028 ~1.137+
o| CF
e 1%? ol o | [0098] [0.443] [0607] | [0.206] [0.177] [0.084] [0.531]
(=) | 0015 -0.071 -0409 | -0.129 -0.067 -0.046 -0.272
s o{ A
HEEA | 10053 [0.242] [0331] | [0.112] [0.096] [0.046] [0.288]
(=) | 0015 0.088 0217+ 0.083+ ~0.114wex | 0.040% 0.070
A
Aad [0.016] [0.073] [0.101] | [0.034] [0.029] [0.014] [0.087]
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(27) 0.138 -0.212 0.650 0.472+ 0.164 -0.093 0.867
Sk
e el [0.120] [0.521] [0.714] [0.242] [0.208] [0.100] [0.622]
—-0.108+== | 0.055 0.088 -0.033 —0.246++ | -0.054= | -0.126+
20114
[0.012] [0.056] [0.076] [0.026] [0.022] [0.011] [0.066]
0123+« | 0.081 0.206+= -0.018 —0.350« | 0.046%« | —0.27 7%=
20124
[0.013] [0.056] [0.078] [0.026] [0.022] [0.011] [0.067]
—0.098x« | 0.221%=« | 0528+« | =0.102%= | -0.306=+ | -0.035~ | -0.062
20134
[0.014] [0.063] [0.088] [0.030] [0.025] [0.012] [0.075]
0106+~ | 0.234+ 0.846==« | -0.037 -0.381=« | -0.013 -0.140
20144
[0.029] [0.126] [0.174] [0.059] [0.050] [0.024] [0.182]
-1.445 2617 3.013 -2.567 -3.083 -0.71 -2.386
a5
[1.167] [5.203] [7.125] [2418] [2.071] [0.987] [6.198]
N 1,245 1,245 1,245 1,245 1,245 1,245 1,245
R-sqguare | 0.317 0.811 0.622 0.278 0.310 0.3%1 0.878
AEM 250 250 250 250 250 250 250

+p<0.1, *p<0.05, **p<0.01, *++p<(0.001
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0.119

-0.173
[0.228]
0.205

[0.201]

-1.131
[1.043]
2.066

[4.220]
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[0.168]

0.064

[0.159]

0.149

[0.504]

-0.165

[0.421]

-0.396

[0.573]

0.033

[0.808]

-0.905

[1.202]

1.040

[0.911]

-0.037

[0.191]

-0.279+

[0.165]

-2409

-0.200

-0.344

0.045

-0.145

-1.269

0.227

[4.224]

[0.434]

[0.461]

[0.569]

[1.161]

[1.121]

[0.439]

4707

-4.856

-4.656

-4.670

-4.844

-4774

-3.887

[3.190]

(3.184]

(3.197]

(3.204]

[3.196]

[3.183]

[3.198]

2494

2.542

2.680

2.584

2.531

2.509

2.553

[1.738]

[1.733]

[1.733]

[1.734]

(1.734]

(1.734]

[1.727]

-0.839

-0.828

-0.875

-0.854

-0.891+

-0.742

-0.849

[0.539]

[0.534]

[0534]

[0534]

[0.538]

[0.541]

[0.532]

—-2.363

-1.907

-1.995

-1.943

-1.780
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el | [3929] (37400 | 187371 | [3745] | [3754] [3.760] [3.734]
7303+ | 7428 | 74400+ | 7430w+ | 73230 | 7.371%x | 7.301%m
2011
[0.414] [0399] | [0399] | [0400] | [0.424] [0.404] [0.398]
9470w+ | 9678+ | 97270+ | 965G+ | 95100 | 9581w+ | 9.500%
20124
[0.429] [0402] | [0408] | [0402] | [0.448] [0.406] [0.403]
-~ 13078+ | 13320+ | 13352+ | 13312+xx | 131500+ | 132450« | 13211xxx
L=
[0.488] [0456] | [0470] | [0466] | [0.487] [0.455] [0.452]
14,0805+ | 14.303% | 14390+ | 14382+« | 141920+ | 14.330w« | 12,585
20144
[0.957] [0921] | [0931] |[0926] | [0.947] [0.919] [1.108]
105892+ | 111.009+ | 110850+ | 110.470% | 109573+ | 111.609+ | 109.408+
a5
[38.420] | [37653] | [37.646] | [37.666] |[37.700] | [37.722] | [37.521]
N 1,244 1,244 1,244 1,244 1244 1,244 1,244
R-square | 0.663 0.663 0.663 0.662 0662 0.663 0.665
AaM | 250 250 250 250 250 250 250

+p<0.1, *p<0.05, **p<0.01, *++p<(0.001
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et el | [3.061] (0303 | [0319] | [0412] | [0810] | [0803] | [0.308]
7(04 ;)@ %; 5655« | -5380+ | -5.136+ | -5053 | -5400+ | -5315+ | -4.973
et ol | [2302] 2208 | [2309] | [311] | [2313 | [2302] | [231g
(=a) | 1435 1622 | -1600 | -1578 | -1597 | -1626 | -1574
=HEER 1 q057) [1254] | [1256) | [1256] | [1255] | [1256] | [1.55]
(2o) | 049 0573 | 0562 | 0570 | 0641+ | 0621 | 0576
ofl & [0.384] [0381] | [0382] | [0382] | [0384] | [0388] | [0381]
() | 11998 | 10449we| 10298ww| 10256 10.306w| 10.185e| 10,1240
HE AT | paa) 2704] | [707) | [712] | [2718] | [2727] | [2710]
iy |08 | 0727 | 0728 | 0693 | 0594+ | 0697 | 063
[0.300] 0290 | [0290] | [0290] | [0.308] | [0294] | [0.290]
T B B e B M e M e B
[0311] [0.291] [0.296] [0.292] [0.325] [0.295] [0.294]
g | 5418 | 8150 | 5050 | 5277+ | 538 | 5194 | 5183
[0.350] (0327 | [0340] | [0337] | [0350] | [0327] | [0.326]
g |05 | 6201 | 6068 | 631 | 641t | 6248 | 599
[0679] l0654] | [0667] | [0663] | [0673 | [0655 | [0.799]
" -8.337 19908 | 20057 | -19762 | -17.850 | -18628 | -19.337
75600 | [26981] | [27.007) | [27.058] | [27.080] | [27.049] | [26.996]
N 1,245 1245 | 1245 | 1245 | 1245 | 1245 | 1245
R-square | 0527 0527 | 056 | 056 | 0526 | 056 | 056
AzM | 250 250 250 250 250 250 250

+p<0.1, *p<0.05, **p<0.01, *++p<(0.001
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ABSTRACT

A Study on the Effect of Community Policing on the

Performance of Korean National Police

Jeong, Yong—Seon

Major in Pubic Administration
Dept. of Pubic Administration
The Graduate School

Hansung University

Community policing can be described, among various definitions, as
“the type of policing that aims to promote the quality of life for the
members of the community through addressing the community’s
problems that may lead to public safety issues, such as crime,
incidents, and social disorder, based on close partnerships between
law enforcement agencies and community members.” Since the early
2000s, it has been introduced and practiced in Korea. The purpose of
this research is to find the relationship between community policing
and police performance. In order to do this, empirical data for
2010—2014 that may indicate the effect of the policy on police
performance including crime rate fluctuations, arrest rate, citizen

satisfaction with the police, and the sense of security, are examined.

Two independent variables, population per police officer in charge of
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community policing and the number of crimes that a detective in a
police department is in charge, are employed, and six dependent
variables, crime rate fluctuations, arrest rate, citizen satisfaction with
the police, the sense of security, job satisfaction, and policing
performance assessments, are included in this analysis. For the
explanation of the effects that the independent variables have on the

dependent variables, panel data regression models are tested.

The following shows a summary of the main findings of this research.
First, increases 1in population per police officer in charge of
community policing has led to an increasing level of overall crimes
including robbery, sexual assault, theft, violence, arson but murder

cases.

Second, indicators of arrest rate are partly related to the number of
criminal cases that a police officer in a criminal investigation

department is in charge.

Third, evidence indicates that variables including crime rate
fluctuations, arrest rate, the number of criminal cases per detective in
charge of criminal investigation, and population per policeman in
charge of community policing do not have a statistically significant

effect on job satisfaction of police officers.
Fourth, the level of citizen satisfaction with the police tends to be
more sensitive to an increase In crime rate compared to arrest rates

for overall crimes.

Fifth, murder and arson, among overall public welfare offenses,

turns out to have a significant impact on the citizens’ sense of
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security.

Finally, a measure of performance assessments is negatively related
to the number of cases that a detective in the criminal investigation
department is in charge, whereas variables including population per
police officer in charge of community policing, arrest rate, and crime
rate fluctuations do not have a statistically significant effect on

policing performance assessments.

These findings described above suggest that the police needs to be
born again as a governmental agency trusted by citizens through
enhancing community policing that may lead to an improved level of
police performance assessment. In order to achieve this, several
policy proposals including the fundamental and overall improvement of
the current policing performance assessment system, making
appropriate arrangements for police forces, changes in the measure of
job satisfaction among the police, designing and building various
programs and systems that may facilitate community policing, and
introducing a cross—government policy that aims to prevent or lower
the occurrence of murder and arson cases, are presented in this
paper. Once these policies are institutionalized, then the long
challenges of the police in Korea, such as granting the police the
powers of request for warrant and investigation independent of the
prosecutor, and providing better treatment to police officers, are

expected to succeed in gaining greater public support.

KEYWORD :community policing, police performance assessment,
citizen satisfaction with the police, the sense of security, community

police

- 131 -



	I.   서  론  
	1.1 연구의 배경  
	1.2 연구의 목적 
	1.3 연구의 범위와 방법 
	1.4 연구의 의의 

	II.  이론적 배경  
	2.1 지역사회 경찰활동의 의의 
	2.2 지역사회 경찰활동 추진사례 
	2.3 직무만족의 의의 및 선행연구 
	2.4 치안만족도의 의의 및 선행연구 
	2.5 체감안전도의 의의 및 선행연구 
	2.6 경찰조직 성과평가의 의의 
	2.7 지역사회 경찰활동과 경찰조직 성과의 영향관계에 대한 선행연구 

	III. 연구설계  
	3.1  연구모형과 연구가설의 설정  
	3.2  변수의 설정  
	3.3  자료의 분석방법 
	3.4  변수의 기술통계량 및 주요변수의 추세 변화  

	IV.  연구결과   
	4.1 지역사회경찰활동이 범죄발생에 미치는 영향 
	4.2 지역사회경찰활동과 범죄수사인력이 검거율에 미치는 영향  
	4.3 직무만족도에 미치는 영향  
	4.4 치안고객만족도와 체감안전도에 미치는 영향  
	4.5 성과점수에 미치는 영향  
	4.6 매개효과 분석  

	V.  결   론  
	5.1 연구 요약  
	5.2 정책적 제언 및 이론적 시사점 
	5.3 연구의 한계 및 향후 연구방향 

	참고문헌  
	ABSTRACT 


<startpage>12
I.   서  론   1
  1.1 연구의 배경   1
  1.2 연구의 목적  6
  1.3 연구의 범위와 방법  8
  1.4 연구의 의의  10
II.  이론적 배경   12
  2.1 지역사회 경찰활동의 의의  12
  2.2 지역사회 경찰활동 추진사례  24
  2.3 직무만족의 의의 및 선행연구  32
  2.4 치안만족도의 의의 및 선행연구  39
  2.5 체감안전도의 의의 및 선행연구  44
  2.6 경찰조직 성과평가의 의의  49
  2.7 지역사회 경찰활동과 경찰조직 성과의 영향관계에 대한 선행연구  57
III. 연구설계   64
  3.1  연구모형과 연구가설의 설정   64
  3.2  변수의 설정   67
  3.3  자료의 분석방법  75
  3.4  변수의 기술통계량 및 주요변수의 추세 변화   77
IV.  연구결과    86
  4.1 지역사회경찰활동이 범죄발생에 미치는 영향  86
  4.2 지역사회경찰활동과 범죄수사인력이 검거율에 미치는 영향   88
  4.3 직무만족도에 미치는 영향   92
  4.4 치안고객만족도와 체감안전도에 미치는 영향   97
  4.5 성과점수에 미치는 영향   103
  4.6 매개효과 분석   108
V.  결   론   111
  5.1 연구 요약   111
  5.2 정책적 제언 및 이론적 시사점  115
  5.3 연구의 한계 및 향후 연구방향  120
참고문헌   122
ABSTRACT  129
</body>

