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2.2 A7 73]

A" Ropoll A= & l 2F PFol W A7t EE HEol HFote] gou

2 AE, AH|xe g

S A ] 7 A7} %%*61 eY =] 11 214(7:1134, 2019).

7tA] (value) o] 7Hd-2

troFslA Aolo] (A4, 2019). ﬂxﬂowﬂx% BAA ZHW}XKworth%
oz ey, AtglstoE 7HAE 917k As AmEAe] TEAl =

< T3 AEA qfd(social norm) o2 AFSATHF AL, 2019) AlE|StelA

P25 NR1IY ZRAIe 1ZEe] 4ol F¥H A= Y gAY FF =

o2 A+ stHth(dEeE, 2011).

g, rlr r

(R4, 2019). Zeithaml(1988)& 7felolut Feto] £
17t sk BAFolu Zhx|olw, ®E2 Zof gk AubAQl grietar Ao
=, 2019). A9 AZtH 7HAE FHO 7= Y st 7153, dAA
Aol digtk 7154, ARl 7R T 47FA] Ao R yreo]l SA st (HA
=, 2019). ol ket aAbHS] ZEA|HEIEIL A fFEet ZHATEe aQlo®
% Jol= 7]&9] HAHEo no] Mesh= FEof tieh Aol gutHolqit
(AR, 2019). o714 7168 7= AFET A2 ot 1] QIA|eh=
%%:_ﬁr 715t A= detbe F84¢ FEolH, #8247 (emotional val
ue)= AEolL AH|IAZE AdfiR= 7 *Z‘i-@/ﬁﬁ BE B LAoR AYEHE=

HHolt}, Sheth £(1991)& AH]

w7 5e A4 Adols], 24 nE
b e AR e AES 7
Cronin 2](1992)= AM|AHE0]
AE Azi@ein FAshel, Aoz

o] 7} Adsta A1E A5

?E ﬂllﬂl

t}(Cronin, 1992).
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2 %7}

Sheth €] (1991)

AE o OAAA] AFelt BEI HE A A

Kashyap-Bojanic
(2000)

AF5 (2012)

S %H2012)

o] 8}Ql1(2018)
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(& 2-4) 274 712 #4984

72} 9]

Sheth et al. 2 R S I o I B oo bl o I s il o IR P s i o I
(1991) ZA7HA
48 3]

AR A, AAR 74, A8 74
(2016

KashyapBORNE | g1 o1, A2 44, 487 A2, 2= A4

(2000)
Sweeney & Soutar | AF3]A 7t 0] ZHx]-FHZA 7A]-EE W it o
(2001) st 71#]
A% o | AAAE AW oAAE hxols, Aed oW
(2017) & 71
Qi
5., Z15 A7}, AN, A 74
Pz AADTE voR AR A4
2 AFolM= B A AEe A" 7] F ZsiRtol= FHA S99
398t EAlCIA BHT Aol e 7IeA THAC ARl TS A

o H&stat g,

71538 7" AEe 54, 7S, 7H, ARls
71l Histel &BA7E AAstal e '8
al(199D)= 713 7FA7F A& W4, 714, 4
=44 £40] M= 7=AQ] A 2A gEAdd
sttt &BAkE2 HARl R&D &9 A&

M BET Vles BRF FESIE ZIHAHH(ESA, 2018). Sweeney Tt
Soutar(2001)& 7154 7HAE 27 AE A4dE F2% 7dEHe A=

S

'11_:'- [¢) =
FH 714 F8A801EA st Ve THAE FAder T 7] 739

T
i
r
it
S 1t
oo
)
A
rlr
it
)
2

ol
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] Jh
22l B2 A 71534 7HAE ORI (FIAY, 2019). dRidoz A8 Wrte
A= B Au|A0 242 BHHH(Zainuddin et al, 2011).

&4 7R E Fols aH|AE A dxEA Y-S of =3
FFote AHZRE EAFE FFol fdk &dEs drh(Holbrook &

Hirschman,1982).7]-.s4 7}x]E F-o}

H
£
e
b
N
—|—4
)

L 2ERe ol44, %A, 83 ¢
24 Fo)o] ot A8 s Fro| aHAE AEL ALY BYF 54
AL AF Al BAS SAT 4 Uk A 84S L g

U= A% @itk (Babin,Darden& Griffin,1994).
ALAA FARF 7154 7Hx]E Sweeneye}t Soutar(2001)9] AFE HIF O R

=
/IR_

I

—

A

v}

Ztd F23 7IdiE ATRRE dojAle a8or Aostal &4 #F, 52

154, A g 9 g g FEE skt Mast sk,

o

SHH, A9l ZHA](socialvalue)+= St 52 11 o] B4 ArR|dte] A
£ &5t dA4H TIeEE EUE UU=EERY A He A4E m2goln
(Sheth, Newman & Gross,1991). At 7Hx]= e|FAo=w F7|Ho Hil, ot
2 AFES &S 7HAoltH(Holbrook, 2006). AHslA 7HA]=
T 78 AHY Il wE oE A=A %S F A
HtH(Russell & Bennett, 2009). AA2(2010)2 AMSA 7Hx|=t F5A19] Hel}
%

FoThe 2L FoSArk ALY, 2019). AHAE 9% A 7
o

-
)
L
Jm
kel
i
o,

92 AF, AHle e P50 AP (Sheth et al, 1991)9] Axtdat
AHZEO] Zpol JES FIATI= TEHORRE dojXth(Sweeney - Soutar,
2001). @2 dAFolA Zigle]l ohE Ao Wit sE= stelal & o, TF A9
2 7MAE FethE AL &elstitH(Gallarza &S aura, 2006;Holbrook,

2006). AETFQ0I)E AR 7HE FTohs AT anlAh F7kET A,



ARl QDL 7ROl o

17t F8

z

A AY AslA g

To-

o2 oA 9th(Cialdini & Goldstein,

A

R s

12

o

To-

2004).

et B A7olqe] AS|HA A Zestol = 7}

_19_



T
o

Nj

K

1 At 7

o
L2
jn)

127}

A

o

ﬁo
__L%
)
—
I[e}

ol
et

Tk

)
%

<}
Nl

N
No

mju
aolr
o

o
70

,.m.o
,.__HO

I

—
1jo

Jo

H

J)

J)

ek

Ao

o

719l ARE Q] A%t

=,

€

Nd

oA Al

=
=

394 2te]
Hopgg AR

L=
s

A

o

R L]

CECIEER LR B

ol g

]
A

ot o] 7]

FtH(Yavas & Habib,

S

ok

glol 2214

=
—
= S

at

o}
=)

| @49 Aneze o
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s 7]
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=
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a7 ARATre} b

Yt

AEAQTZE Yo tk(Yavas & Habib,1987).

a7 A Agaet vy Hue 7
of wEt AP Aol FPE ARRE 22 s

L
—

7192 43t

Foh(Stuart &
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Ife]
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1ol o
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Abetti, 1987).
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it

A
i

o ARA 47e] A9 ARARES oz 2Z 5T WA o
o WEd, wE Z7le, 9 et
(Chandler & Hanks, 1993; Birley & Westhead, 1994; Covin & Slevin,

1990). =, A7 A= BRE 7| def Zaet A2d, 7Y 49E v

2
S

°,
ral
ol
ol
l(f
>
S

S,
N
ol
fllo
1o,

=

ol

Utk #3¢ $A% 4 Ut Feedolstn woEs uARE 4o Fe
el 54 B2 A9 W) 2495E daes 3l sk w3AE olses
QEAY g 58 xZY wEL AE] 7|lok 5 on|gttH(Fausnaugh et

al., 1984; Timmons et al., 1987).

<, BT Ao AERE oo bt AFA el Bls] 214 &
ol o= FFEE TRskAl E3eh A71A1 oA ol 7ol 4
i ol 5 o

&

ol et wEbA Z|de] miARA Ay 542 7o AN o
o =

4
9T 5 At FolA AGA} ol o]
1

T 5
Ziztol= AlLHoA o] AP HE 7M@) 2R (=m)ete] BAE F

-|_l
2
1
o,
kl
o,
X
2
-0,
2
ful

=S Htg3ttH(Crosby and Cowles, 1990). o]&¢t IANZ L HE +
o 7ol A HAZAE dar7le A 9 WASES a7l A
oA ZAESo 9t F7|E St} (Ganesan, 1994). TSt T .Aufj7te] B2B AlA
dof| A9 wEg maizpo]= ZR(Zr))et 7 (ATt F5 S5l Feis

o
R BV Focskes T8 gflom motEHI Qlges AXATIEE

Aolstd ATA Auel, AT Huz FEE & ek

Ao ARzl 1 EHE FASHH oJuE
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o w2 ikl §o]

—

21 4]

- =

o]
H

7199 A7 At <o egd F94
A]

1

—

1o]iL, oo 2Fle] ZIAdTR ooy FAZHCR Fou|

WAL b

, 7452019

1

s

=

=

a7

%

o

A, 2016).

Nl 22

A
hl

_]

ol

AA#(2019)8] A F4a7]

oy

9497]

S
—

AAd4=(2021)

_22_

, 2022).

ySKel



VRS
K3t

¥ 3-1) d7452d

_23_




3.2 97 74

43} AZE 7pAske] T

ol
o
o

Ryu, Lee2} Kim(2012)9] 9
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Fackel 4, 2015)
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3.2.2 A7 7HR1et A gdTete] A

Changé& Albert(1994)= F&olu 7RG AZtd 7i27F ek 9 2
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7,2011;

2011;Choi & Hong, 2002),712]37 Ef&%(Lee
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[e )
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H4.

H3-1. 7154 7= A74 A3l Ahe] g mIE Aol

H3-2. A 7EAE AT Aol B(he] 9= v Aol

A28 FHE AR H ATte] ] FFS 1A Zolet
Hi-L. 715 ZHls HAR At (o] Gk w2 Zolct

H4-2. Aol ZxE BIARA Adefel] A9 = nlid Zolo
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Wrol 29 FATUAQ E4o] g AL AFete dE ofd A7 9
WEEE J15A a4 U498 84, f9d 942 1A
A

7154 Q4= Davis(1984), Berman &Evans(1995), Wakefield & Blodgett(199
6), Ax%(2010), A-22](2013), FAA2015) 52 APA+E St dF =
Aol HIA, AEEY wix] ¥ F79 of, A HRKFEE, ol
7t SE B, et f4), 294 X2, 7 wiA], S99 5o A
Aol olste] JiEE THE o] &otdnt. Wi 18X A1) -wi-e IH TG
A= YAE 53 A E SHHLE o|gstth

o

82 @2t PAH2002), AAE €1(2009), $AAQ015)59] AFATE 53t
of MBI FABY AZH ZAL, AHUYE AU, Fuze o]
2 Aojsty, e a4 geh(1d)-me 1YHGHE PAE 54 Hxg =
Az ol §adrt

Ozl d g4 SAL(2011), E712010), LAH2002), £AA(015) 59
AYPAFLE Fote] A|LET o] Mz ujg A, WiEeal vieto] MAF yios
Ozpel 5o Maidto] olste] Mite =HE 0|85ttt

A2t 7HAE E4olr] el o]FHh2015) 1 744-9-(2016), H<=(2021)9]
AFE v e R, 7154 7S 715H 7HAe ARlH AR FEste] ARgst

Ak A15A e BA S, B A4, A A4, AT A% 5
gatgon, A8 s BRI
AB)E %, Bele] ot olulx Wb B A $IAE B 12X ekl

1o
2
o2
2 o
-
=2
10
ol
=
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i
o
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meta] B FdAdT= AAI9 (2009), AAY - eAx (2007),

g 249
SHPEY (2008) 5o ATE Faste] maixtelx BTl GRS Pk
gAYl AZsHe ARA Myl ulgTH Anz TESIAL AT e
AR EHoR A% &P, AdH] F, MEelolE F7 % AFAs
£ Z7l2 TAsEoH, AARA At TUUAALS B¢ BAS AXEY
%, BAE NP5, 34 9% 9 974 F72 PAsT, B9 224 ek
A)-whe YR UAE 54 HES ZAHER o] gt

& e Ziizol= A FYAR] S wE AAdE 7hA #H B84
Hofl mzls FddFE EsteEdl S0 A & A9 duAds =olv] Al
[o]A]E Zalste] 74 3070 o4
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A7HA) 2297 30052 WESLAOoR, 270580 ARE Systy THUT SF
2 AoJe 25958 Aol AHg st

SR EEC Aurd S42 stebsh] ¢iste] MEEAN wARAS AWty
. @7 7Hae] BF FA B BAE S5 AR=et WF BAHaverage

variance extracted; AVE)S & S HAESHITH
2 A9 JHdy nyo] Aot o /}lﬂﬂoﬂ et A= A4S metolr] sl
TZHAA Yy AZS F SPSS 20.07F AMOS 20.0& &&

s,

iﬂ,
__g
H
rlﬂ
r—lE
i o
rlo

z2 e )= 719 FIASL, A o], A4 HA

B2 moy 2021 T 715 Z1A 3070 ol4e] maAjo] = HAE

ww e | wEUR EF CEIEel frhEdN, £FEAL, F

T T | oldek 5 maigel2 719 B AR, Aol #EA
Z AP ARZAA7] 7199

AR w2 AR W=

2| 37] 3005 Wi / 250 BA(FE REE 86.3%)
ZAMZ1ZE 20223 10¢¥ 20 ~ 11€¥€ 11

_29_



f

6

&-SFA.

Q

(FE 3-2) A& A

bof At

©

HPgOoR 5%, Be

3.4.2 A&A 4

E(Li kert) 548 A&

o
=

&
1y =
X
" S
=z 5
=
< ®
. .\ .S 8
SP Lo -0 a5 & o > 8 g
11m2mm112m X N S ~
TS 838 538883 888 S M %
N o Bl Bldo N o B m oF ® 5 o] A
el S e S B i S = -
R 4o |9 O Lol T <jo o ° wo mr of
A ~o TO
N o3 X
o Of
<k
:..od
<t o
aldl
el
< <] S 03
o o ~ ~
i K i "I
<+ o o o Hoar
ol 0y of N ~
o
N
- =
s X0
_IA
T N
,.__AO

_30_




41, AT R ATEASHE E4

411 ATEATA 54

B dFoMEeE AEZXAME 53 34 3008 T 244 SES & 41%
= AL 259786.3%)F & Ao &Esit HE Ao AMgHE A
o] §EAe EAE RHERAeR AnE Aves o < 4-DI ZH
AAEATH EHor AA AFRGF] ToH FUHARD Rl Tofsta
A LS FHoRE A, A, ARVE FAHCE AR HYH

Az AdE AwET, JAE 2009(77.2%), oL 598(22.8%)0 = 4

AEE 3

Bfgtom, Aze 200 23.9%, 30tH7t 46.7%, 40tH 19.3%, 50t o]Afo]
10%5  AAsAT. FAFC== 20417 627(23.9%), 30tH7b 1219
(46.7%), 409 509(19.3%), 50t ol 2678(10.0%) «£o= e,
o]z AHALE 7|F o= S|ol T mvto] 34.0%E 7P WATh 7
g ol JAEAEAE 185%7F SHATAT. FAA] HES AWE
W mZaAiztol= JRAY 1d " 13%H(5.0%), 19 oA 3| mwt 307
(11.6%), 3¢ ol 59 wgt 80Y (30.9%), 59 ol 7d mw
(34.0%), 79 ol 48% (18.5%)22 Yyt FHYAel d7A4EHS F
Moz AmuEd 19wt 158(5.8%), 18 o4 3@ mut 389 (14.7%),
39 o] 5| mF 829W(31.7%), 5| ol 74 H

ol 467 (17.8%)= 3@ ol 59 mRte] oAl g7 A=At d4

N FH e Aoz PAAL

[
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Cronbach's alpha A&l 2]
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Cronbach's Alpha
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AREO] HFLE dotHr] Qo 14 QlEA
pZtat GFI, AGFI, RMR, NFI, CFIgt& &Hqls)
B Axp x® e 662.321(df=303, p=0.000)°1™ Qzt(x* /df)=2.186= Lt
Ebgch o2 Hdx x5 oebs|E® GFI=0.899, AGFI=0.862, CFI=0.921,
NFI=0.895, TLI=0.902, RMR=0.0342 ue}, HAFAE F3stAY ZARE 7
= U glo] SRPo] Aget Bygolzty & 4 9l
SAHTE9 HFHTEE AT Aol FAF=(Composite  Construct
Reliability) 2} HdEAIEE ZHAVE)S AEstatt. F4EIEE 0.7 o]4fo]o]
of Fetg eyl Fosictal T 4 Atk 51l (Anderson & Gerbing,
1988), BdEASE F(AVE)S 05014 ¢ off, WSHAT gdgh wrAo] 3l
t}al 26t Utk (Fornell & Larcker, 1981).

ATl & Fm‘u AT MEE FAAFHZ(CCR)E 0.8340]4F, HFEA
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(E 4-3) 214 2924 23
=X W4 B9} Estimate C.R. AVE CCR
7151 0.814 1.158 | 12.04%**
Z}z 7]=2 0.858 1316 | 12.572%** 0613 0573
o 71%53 0.794 1123 | 1L777*** | '
7)=4 0.71 1
3] 631 0.791 1
Aq 03] 0.83 1.054 13.7%%* | 0.663 0.855
S 033 0.821 1.036 | 13.57***
gzl 0.691 1
A
j; g41el2 S IR EVTE R
o T} zel3 0.757 1.026 | 10.875%** ' '
O #F¢l4 0.8 1.039 | 11.398***
715 A 7141 0.745 0.989 | 12.493***
717 ASANK2 | 0.809 102 | 13.75%**
S
“;} N=A7A3 0.782 0979 | 13.23%++ | 0018 0.866
715474 0.807 1
Abe] A 7bA] 1 0.843 1
S I P 0.801 1019 | 14.746%**
27} - 0.629 0.871
A PNESEPARY 0.829 0.938 | 15.458%**
AF3] 2714 0.689 0.739 | 12.028%**
AT A 1} 0.553 1
;qh A=A | 0.785 1426 | 8.785%**
VS
1;; A 2 A 73 0.888 1.565 9.25% % * 0.564 0.834
R B e A 0.738 1.27 8.498% * *
H| 2] 74 Ad 7} 0.727 1
H| A
174 BRI | 0.797 1.121 | 12.004%**
=R 0.581 0.847
31 H] A B2 A 7} 3 0.81 1,101 | 12.182%**
o]
H| 2] 52 A 374 0.71 0.995 10.742%**
= *%F P C0.00L ** P<00L *P <005
s SRR B4 FANE 12 1342 U
BE CR.ZL p, 000152004 §o402 29 AA= LSS Yehy
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2
au)
k=
£
i
)

(& 4-4y 7} 2919] AVE @3t AneA AF 7

i 1 2 3 4 5 6 7

NsAas | 06330 | 01737 | 0.436 | 0.187 | 0.326 | 0.120 0.199

451484 | 0416”7 | 0.663 0.277 0.291 | 0.257 0.055 0.144

HAele 4 0.66 0.526 0.606 0.169 | 0.411 0.088 0.154

715 A7 0.433 0.539 0.411 0.618 | 0.315 0.115 0.210

AFR] A 712 0.571 0.507 0.641 0.561 | 0.629 0.206 0.323

A2 g 3t 0.347 0.235 | 0.296 | 0.339 | 0.454 | 0.564 0.446

HAFAAG | 0.446 0.379 | 0.393 0.458 | 0.568 0.668 0.581

1) YHFEAEZ ZHAVE) 2) R 3) t&3A32145 R?
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43 a7 49 A%

1
2 dAFoNMe FE2HAA Y (Structural Equation Modeling, SEM)E4
AAlste] ZAFoA AARt ol2RPS ATSHAT. Has 1o TA| -
T2 B 240 FRASE S 473
2 < SARATE 2y ofe W
= Zte] #AlS] diste] 1y Z2ae] +A7F FsiA 7] diZol Hidet <
TAE AAARC=E mofstarl AAAQ BANA olsfish=t fF-&strtr &

L= P R e

TEEAA 2 240MAM drAsE Fs 2 HEe Al SsiMe
Has o B0 Ui Y] A9 ¥7PF dedsEofor Fh(Hair, Black,

Babin, Anderson, 2009).

TRYAA By BEAAN AEH Arnygel At EAANE AWEH i’
2 826.371(df=311, p=0.00002 SAACRZ {FostA Uettom, thg gt
T A5 AoEE GFI=0.868, CFI=0.901, NFI=0.899, RMR=0.0512 EA&]
ZotAY AR g UEr QlojA SR E

e FHYNEE] FFEAE 2¥st= 1 A

o,
N
(LU
_l>‘ O{N[

o diet BzA+E AHE" (& 4-53 <IH

i
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Nap= Standardized CR. . 431
Estimate

HiI-1| 7154 84 — 7154 714 0.363 4.629 *okx el

HI |HI-2| #34 84 — 7154 714 0.051 0.537 | 0.591 ks
H1-3| oAl 84 — 7153 744 0.22 2.407 | 0.016 A e
H2-1| 7153 84 — AH3l# 714 0.241 3.61 o A el

H2 |H2-2| /314 a4 — A4 714 0.331 3.874 *oxx A ey
H2-3 | ozl 84 — A5 74 0.274 3.371 ok e
H3-1| 7164 7k — A74 4% 0.228 3.113 | 0.002 al=

- H3-2| Ar2l4 71 — A74 Q3 0.337 4.319 ok !
H4-1| 7152 742 — wiA74 g3t 0.309 4.406 *okx 2

e H4-2 | A2 742 — v e4 gt 0.416 5.709 *oxx e

% P < 0.001, ** P €0.01, * P <0.05

maHA0|2
UL 54

SRS

gt
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44 M4 A% A%

4.4.1. THo|Z 71 FCRR] EAT} 7153 7E]9fe] B

HI-1. 7[e#84%= 7164 7Hel Ahe] 9= nid 2ol
HI-2. #olA a4 7162 7ol Ahe] gs vld Zlot.

HI-3. gzRRlg 4= 7164 7Re] A9 FFs vl Zloft.

ARl Bl 715H ZHAel miA= ¥ ASET (FE 4-60< Zo
7152 84 AL 0363, CR. 4.629 (P<.00DoIH, §312 @4 AL7t
0.051, C.R. 0.537 (P<0.59D)°l™, ¢zl a4 ALe -0.22, CR
-2.407(P<0.016)2 2 EA45o. 3Rl EA4do] 715A ZHA el mAl=
ol wE 7Fd H1-1, H1-2, H1-32 A= wepa] Fahapd
ol 7158 ZHA el WA= 715d "] asxs fouig aclds &

ATt

4 M o

GE 4-6) BRI 540|714 A vlAE 9% 4% AT

VA S Estimate | C.R. P Axt

Hi-1|71%54 24 — 7|54 7% | 0.363 0.403 4.629 ok =

H1l |HI-2 | 434 94 — 7154 7}x]| 0.051 0.049 0.537 0.591 712}

H1-3 | Hxel 84 — 7154 7121 | 0.22 0.23 2.407 | 0.016* e

= *¥** P 0,001, ** P €001, * P <0.05
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4.4.2. TARI= 1 TR St A1 jete] 2

H2-2. goieas Al 7ie] Aho] Jae

H2-3. tARI8 A ARSA 71l H(+)9] F3ke

H2-1. 7e# 84 Aol 7o Ae] dd= nid 2ol

Ayl E44ol 7154 ZHAlel uiAle

3} A4 0.241, CR. 3.61 (P<0.001),

MN ol

o5 Qa4 EE

ol

C.R. 3.874 (P<0.00D), ¢z Q4 =EFI}F A

(PO.O0DE BAsle]l BE FZTAel S4o] Asld x|

-0.274, CR
mAE ol

njgh JFo R B 4 qlo] M H2-1, H2-2, H2-30] A==t

7154 84 E
3 A4 0.331,
. —3.371

(B 4-7> FTUAR EXo] 7153 Aol miAe 9% 435 2%
= EEZ9 |
TSP . |Estimate| C.R. p At
A
H2-1 | 7158 84 — AFEE 712 | 0.241 | 0.283 | 3.61 | *** | =
H2 | H2-2 | 34 94 — ASA 7kx] | 0331 | 0.334 | 3.874 | *** | A=
H2-3 | &9l 84 — AFSA 742 | 0.274 | 0303 | 3.371 | *** | =

= *¥** P C0.001, ** P €001, * P <0.05
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4.4.3 AZrd 7HA9 494 Aeke] B

H3-1. 7154 7= A4 Adate] A(+H)<e] ks v Aol
H3-2. AR 7= A4 Adate]l A(+) 9] gk A Aol
Az JErE ARA Aol mAL 9] T AT 2 (E 4-8)
3 ol A} Jsd spAs} AwH A m2st A 0228, CR. 3113
(P<0.002)2 ZA4F o™, Af=Z 7izle] dier AFAAdde] dHt BESH A
4= 0.337, CR 4.319 ((PO.00DHE 7153 7Ixet AMelA 71217 A15A
Aato] FaFol Y= Aoz E 4 Qlo] 7Hd H3-1, H3-22 A" =Tt
(E 4-8) A7kg 7AA7F ATA Aol nlAe I

7HaA= EZ3} A4 | Estimate| C.R. P el
H3-1| 7154 714 — A2H A3 0.228 0.146 | 3.113 | 0.002 2 eA
H3-2 | A}3|d 712 — A82A Aot 0.337 0.203 | 4.319 *xx 2
= *XE D (0001, ** P <001, * P <005
H4-1. 7154 7E= vIARA Adatoll A(+)e] S v Zolok
H4-2. A4 7¥x|= B4 Adatel] A(+)e] gk nd Aot
A ZH7E WARE Aate] mAE Ggel HE HEEFe E 4-9)
b o] yetyth 7led 7Hx 9] HIAFEH Adit= ZESE A4 0.309 CR
4,406 (P<O.00DH= Ao T AR 7iz]o tiet vAFH it B
3} A4 0.416, CR. 5709 (P<0.001)2 BAxlo] 2Zt=E 7}x|7F 8|74
Aate] Fomt JFS HA= AR JPE H4-1, H4-22 AHESH. A
Zvel 7Hx| 7t v Adatef] FAAR] JFe F= Ao= e



(E 4-9) Zzrd 7HA7F B4 el mAe I

ERl

Z35} A4 | Estimate| C.R. P

N
it}

]_

=
gy

H4-1 | 7152 7b2] — 874 4y} 0.309 0.249 | 4.406 o

H4-2 | AF8)A 712 — w84 A | 0.416 0.317 | 5.709 o

= ¥** P 0,001, ** P €001, * P <0.05

_42_



[¢)

sl A2 ket v At

A FFe mA=

=

[€)

=
w
o

7Fx

o

3|
3] o

o} A3

7hx

Z]
S

1

51 4423 a9

T
o

£ 9

. o]

o

bl zAbg

25

A

[e)

=

I 7162 24, #94 84, gl 840 o

5]

2773 SPSS 21 ver.®} AMOS 21 ver.

I

AFoM= A=

=

o

Tk

AL
__OO

ol

ot

Y

9]

(SEM)= Al
= A7 7ol o

J)

ol
op
N
N[
Tl

—

e}

<

on

_43_



o

ozl 84, 7154

w04 a4,

S
—

o] 2 89l #£o=®

I G814 a4, garl a4, 7

248 A5 P FRHoE AE

o 1 Avte x|z

5]

HH

o
oy
o

RS
|
NF
o

AL
__OO

)

AR, Lpolz Ty

|

o
S|

3

s

L
o

b=

3, AR gl uARE 4uE offol

o
A
ol
N

- 44 -



5.2 A7 A

ZIRRE:

Sk
Sh&

5.2.1

B A77t A

|22Alolz 5o 4= AL ololA gt I ol

o] A7} HE
Apolz A

ki3

AN 2

i

o
i

B

)

o
)

o olof & AFtolA

Gl

o

wiofe] BAE

o

S|
=

o dlolote ], WA} A

N
Ho

o|J
H[hf
B

o

o xo] AulAel gl A7}

—
Ife]

oju

B4 Auzs A8 &

ot
ot

o

AN oW ATE F

_45_



5.22 484 A

A
=N RO TS 0N T
° Eagrnpgx 2 o TR o
B o N o T T 8 = Tod 1o o _r
T T = T 5 T O N T o
oK NN o T of A oMo X OB ol o
B2 S % my P L1 oY o — ol
= 0 o X <} g DN | ol
o 2 o o m M — X0 oA ol W
G A= =% B9 = = X & °
mw AR i o T BT X W
o X = oo o <k T w_m_ = N - Do 2oy T
B o R yro X o S N g i~
) o o T wjr | ° o U Ho — Ho
o g 2 8 oWy X o
lo” 5 S Mo X —, ™ T A S o
A S SO = = BN
Co - R S N > Ko By ®
< g o <l M Mo =~ B o M
T ok o o ﬂ]ﬁ%@u% qﬁo%frﬁﬂ
PP e g KBTS PNy SRR
oK BT TRET S s SRR SO S
ol R | ™ BN = oA i T o— N R
u&urﬂomm%ﬂ%@iﬁ%% 3 S ooy o
_ o B X — 1o° —
= P ooy = T W ,m,a © 5 o A w_w_
o B oW X w E® oM WE
o}joiv_&ﬂLHﬂH%ZT mw T & T o
u%@mrﬂv_o__b T o o Jm,_ﬂzelm__
T K > M & L\ T A 7o A" o
o K O /W o 1 e S TR o R = o K K K
= -~ Gy w = 3 <}

N T Hl %o T B iy o il X g T o Bo me
Moo oo o oy s Ko x = X G T oF
o Moo R M ° T _
o|J 8 jadlS) oy ToH o1 I =T =%
— T X il ol o o1 =Y
Q A =i R E o = H T U

—~ =0 N of KM N ~ il

X XN B o = o S o = W R’
Te gk xE pIE NE &g Mo
s Kg PEEIT IR N om S o B oo w
Civ . - = o ™ — A Y IS N
™ 5! T N 7RO = ™ ~
DoH 22 X M N o g N o

o X ol e CiN=Y . ol
T W = J =
,—IL' .Mﬂ mﬂ 7_| ,lDl Lmvo ‘m _Hl ,,W ﬂ_ol .Dl w - __01_ ﬂn_wo .
®E o4 BN W

¥

Tz 7]

b Zie) 74
A

94

°

B

s

e

_46_



HANSUNG
UNIVERSITY

b



A4

&

5.3 d+9

5t

oz A+

}

7AO

=

)
~

|

ol

A d7d 2oE glo] Htth

o

dlolel7t 75

5

=
[

24 7}

1

o

TASE Au2H A7 o] ARase} AR

_48_



2.4.14
d
e
&

1. 3=

A4 (2019). KCIeA 7Ho] AMu]A AA|o| o] mhg Z[ZHe 7Ex]|ef 747345
oj-F ol A= FF ALt dre] ohEA|E =] A ikeete] A
(FoodService Industry Journal)

o (2012). FgAv|AFHo] Z)2zt

N,
N

o,
of
1%
(S)
(-}
—
N
2
riet
o,
P
R
N
_'_4
N
N
L
r

SF

[}

=% 2]8}3](Culinary Society of Korea) SH&A| eF=x2]8}3]%|(Culina
ry science and hospitality research)

A% (2019). AEdGAR|A~EFo] BSC 9] G date] mlAl= FF © T47]

AAYAQYE FHOE A=Y —— Bt ety 2o}
B4R} AnlESRANY U

U4 2022). AHRE ejegol 214719 4| Az F4Hst 24T o]
w3 el $AY 2EETE FHO
SR (AAD-- Grejsta - Fupaee

.?l‘.
ol
Lok
i
N,
oH.
k]
)
=)

I

A9 AT (Academy of custo

-
J

mer satisfaction management)
AdE. @AIZ. (2007). KCIGA Zgizto]= ERo] gofdefo] 7z o] A4
Az Aoukz 777 gz YP=o]| n)z= ok

==, T T o 1-= 0

S E5FS] (KOREA MARKETING ASSOCIATION) Sh&A]w nt)



J A (Korea Marketing Review)

73z (2012). 23S elAlTt z]ﬂg 7}7\]7} =

Addderd - s

St A& meizo| =219 HdE
sz A 2g7]. (2006). KCISA 28 vl2Y2AAlE Q1A &4 AH|A~gd
i ZZFE M| AZER]ZE BRY A AR o] mR]E= FF
hr g Hl QA1 g7 g5ts] k&R Sl 5t A T (Korea Academic Soci
ety of Hotel Administration)
Zto] nZqtEa} o of m|Z]

g4, (2000). LA =24 el digt 24
TSR oA g H 1k

JF SIAER(IAD. —— AT K
1, BAle] Azt 71

H7]E. (2010) KCIGA JA]maizto]= A|ARS] FAA,
2 FA47re] BA =5 AEel3](The Academy of Korea Hospitality &
Tourism) &2 SETFA T (Journal of Hospitality and Tourism Stu
dies)
. (2009). 7t2S5A4S Alee Zflixfo]= mALE TRl #eE
Aot cARel : @E
FRES BF

Hel-E- (2011) 1_/;] Zh2 o}
of mAl= FF F=T(HAD—— AlFdictn y=gdistd @ Sl ot
ek (2005). HAEFS] &84 SR Zto] 1A Ao nlAl= FF A8
59 SMgd= SHCRE
B ste]s @A R bR @ aE(Journal of the Kor

W R TR (L e <l
ean Society of Dietary Culture)
HQ1. (2015). A msizto]l= 71d o] Fgoldol et A
= (KA —— 2
(2018). FZWHAE ¥

_;L



L)
ol
of,

UEE

. (2006). A4Sl EE]A AH]

1l & A ENSC P B b L DI B E

. (2002). e Ao et A

7 et AW FTA ShEAT KR s

. (2011). Khe Effects of Service Conveniences on Service Value, Service T

rust, and Satisfaction = Focused on Restaurant Services
AEUSty AP A AT A SHeR|H ol AANAE (Asia—Pacific Journal o

f Business & Commerce)

. (2014). KCIsA "AH91 R&D 89| A3 7] 240 28 "ol

Ao 2 AR ek=AY pannE St (Journal of Product Researc

h)

. (2021). AFFA e SdEElo] AlFacle]l A== B Fuelk] nzle g

oF
e}
SHR=R(ED—— Tt sty @ SR g5ty
2], (2017). KCI$4-5A] 357 487020 TZAuZo] AAQQl
I o SE AL oHLA o She] SR ReAas B4
u]

2. (2015). ZHzfo|=o] EAed 7T SR 9 A4 Ao

ARA SHEREREMD-- ZAgskL et : HA g sk

. (2013). Zshzto]l= AMAEY e HiFde] 28 HAQl A4 - =
A

nAfolx ARAEY YEEACE FHOE
A

SPOP=R (4AD-— Felrfetn 4te]

sl : A ik
. (2015). PFAEATRS] Hulx B4 9 AZbE A7b o[ 47 vkt A

= X
wolkof mAE FF A7 - AL o]8shs TRWE e AR
o U

SLoR=R (A As|dst dithatel Hhatel : paslv
o

|~
o
o
o

rFiicty FgAT A=A BULH e % (The journal of tourism stu
dies)

. (2013). TEI7|Y A Q] BT A7} D AEA T u]x]= o5k

=g A ere] g A A (Journal of Tourism and Leisure Researc
h)

_51_



i

O

CARE 63517, (2011). KCISA s 70] 22k AMu]A7Ex]7F Agh]
B AT vR= FEEA T ELA Rt e 2

g7 g5t A L (Korea Academic Society of Hotel Administration)

. (2007). KCI5A BlAaE" Au|Agdo] 2|2 7Hx|ef Tk 3l 3

Olkof mjA= FFEA A t=Egete] ke WEetAT(Journal

of Tourism Sciences)

. (2018). WFE7], WEA[oIn]A|, A7 EH7FA|, W=, Fo= 7] Tk

Al

>

S =m (BN —— BB KEE A ElRt

. (2016). -2l oAl T} AZIRZE AmfjofgAte] A=, =4, B
2 A7IAF ol vl A ot (HAD-— 3ot ok ¥
s}

S AT (00, KCISATE 59 A Adlao] 224 9
ofsh 7)zkel Aul~ Bo] nARkES] ulAE e A Yets] o
=29 HOEHsE(International Journal of Tourism Management and Scie
nces)

(2021). ofmtE <QIH|2|o] JFE/d0] A2 7hx|oF FATE n|Al= 9
3

SHO=E (S AP Foldjski Tjshyl | et}

- (021). AAHE ejgko] ojal)g TR A7}

Q7 BAY Al wAe 9%

SHOR=R (D HiAstE chehel ¢ ol b Ml AA TR olrh Al A
AL =SEHA

L QO1D). olERE §30] HE ojmpw Auls Edo] AXE A U W
zrol PEolo] ulAe Jeol] Bt AT AFAu|ALdsts] A
PEESTEE

- (2003). KCISA) e-business@-:3} ulAR3 F347izte] o2 12t
A H| AT Gote] Sk AH| A 95T8] A (Journal of the Korea Ser

vice Management Society)

v}



Mo
o
fol

Mo
ox
Tl-|o

oo
Y
oo

o
Mo
=1

. (2019). 2391 A PAH| % o] £E910] Auto] HlA= FgF AT ¢ 7]

A7}FAle] zAETE =
AR A de AL
uPg9l. (2008). TAAtol= W] Z1Y AT 9T JFae
P AT AR iR OR S AT

1

. (201D). H=ofm]z], 7o) Z7gdits B PEome] oA

=128l 2515](The Korea Contents Society) &A% =it 2515 =F

Z](The Journal of the Korea Contents Association)

. (2017). A ZHAjo| = AYS Yot BHE tzfel W] AL

= (AN ATk diskd dutdishd o oARl-Eetat
(2010). A GA 284 o] 1ATS, 1 9 AT ok rlAl=
B =D -—— d7HEEd SR - QAL sk
(2005). KCI'sA A5 A= A =24 249 715
AorsteAg 97| URL http://www.food—culture.or.kr

. (1995). KCIEA) Au|2agtA4y) 718458754

2o E T gots] S S YA Korea Academic Soci

ety of Hotel Administration)

. (2016). KCIGAIFH R AEZ O] F2]4 o] AR e} Sk

U] i]_‘i Og SF o ]-E:-_QEH Tﬂ ZE Ol'ﬂ (;L o]—{E{-_Q_Eﬂ Fq ]-1] h__/\]-ol-d—_g]) O]'EX]
™

o

S ZEA T (Journal of Hotel & Resort)

L 016). FNHAEZC] Be)H Bro] nAZKY BT nAE IF

= E X ESHS|(F SR X EFIX| eAtolols]) ohaA|d oz

E A (Journal of Hotel & Resort)

(2007). KCIGA &jA|Zfizto]= A ASG0] FJ4=, 7Hd T 9 A
AloFolkof A= FoF SH=gels] shEA|Y PEetAT(Journal of To

urism Sciences)

. (2005). KCISAl H2ES £4%871 A2bd 7H, 7Hx]9F 75 5 Ajol&

olmzke] TH| FHLelAlZdsts] sy 2144 A AT Journal of Foods

_53_



ervice Management)

ﬂo
go
a1

3] (Journal of

=

5t

o] 317 7}x]o] ]

Sgkzo] uf
2% AH) 27

A
2]

A1)

[}

=

2
=

7k

sk

[e)

I

A w2
— 54 —

=
[e)

7}

FE=E (A -- F
4. (2008). KCI

_C_T_l
the Korea Service Management Society)

% 8%

]

S
v

T

2L, (2012). AMAZHE] Au|22A|0]

1



2. 792

Baker, J., Parasuraman, A., Grewal, D., & Voss, G. B. (2002). The influence of
multiple store environment cues on perceived merchandise value and pa
tronage intentions. Journal of marketing, 66(2), 120-141.

Babin, B. J., Darden, W. R., & Griffin, M. (1994). Work and/or fun: measurin
g hedonic and utilitarian shopping value. Journal of consumer research,
20(4), 644-656.

Bitner, M. J(1992). Servicescapes; The impact of physical surroundings on ¢
ustomers and employees. Journal of Marketing, 56(April), pp.57-7

Belk, R. W. (1975). Situational variables and consumer behavior. Journal of Co
nsumer research, 2(3), 157-164.

Berman, Evan M., and Jonathan P. West. "Public-Private Leadership and the Ro
le of Nonprofit Organizations in Local Government: The Case of Socia
1 Services." Review of Policy Research 14.1-2 (1995): 235-251.

Cronin Jr, J. J., & Taylor, S. A. (1992). Measuring service quality: a reexamin
ation and extension. Journal of marketing, 56(3), 55-68.

Cialdini, R. B., & Goldstein, N. ]J. (2004). Social influence: Compliance and co
nformity. Annual review of psychology, 55(1), 591-621.

Chandler, G. N., & Hanks, S. H. (1993). Measuring the performance of emergi
ng businesses: A validation study. Journal of Business venturing, 8(5), 3
91-408.

Covin, J. G., & Slevin, D. P. (1990). New venture strategic posture, structure,
and performance: An industry life cycle analysis. Journal of business ve
nturing, 5(2), 123-135.

Crosby, L. A., Evans, K. R., & Cowles, D. (1990). Relationship quality in servi
ces selling: an interpersonal influence perspective. Journal of marketing,
54(3), 68-81.

Chun, Y., Sheng, G., Chiou, C. T., & Xing, B. (2004). Compositions and sorpt

_55_



ive properties of crop residue—derived chars. Environmental science & t
echnology, 38(17), 4649-4655.

Choi, Hong-Ran, et al. "Differential expression of p53 gene family members p6
3 and p73 in head and neck squamous tumorigenesis." Human patholo
gy 33.2 (2002): 158-164.

Day, E., & Crask, M. R. (2000). Value assessment: the antecedent of customer
satisfaction. The Journal of Consumer Satisfaction, Dissatisfaction and
Complaining Behavior, 13, 52-60.

Fausnaugh, J. L., Kennedy, L. A., & Regnier, F. E. (1984). Comparison of hyd
rophobic—interaction and reversed—phase chromatography of proteins. ]
ournal of Chromatography A, 317, 141-155.

Ganesan, S. (1994). Determinants of long—term orientation in buyer—seller relati
onships. Journal of marketing, 58(2), 1-19.

Holbrook, M. B., & Hirschman, E. C. (1982). The experiential aspects of cons
umption: Consumer fantasies, feelings, and fun. Journal of consumer re
search, 9(2), 132-140.

Holbrook, M. B. (2006). Consumption experience, customer value, and subjecti
ve personal introspection: An illustrative photographic essay. Journal of
business research, 59(6), 714-725.

KADISH, L. J., STEIN, J. M., KOTLER, S., MENG, C. H., & BARLOW, B.
(1973). Angiographic diagnosis and treatment of bleeding due to pelvic
trauma. Journal of Trauma and Acute Care Surgery, 13(12), 1083-108
5.

Lindquist, J. (1974). Political linkage: The academic—innovation process. The Jo
urnal of Higher Education, 45(5), 323-343.

Robert B, R., Jeff, D., Christopher S, T., Carrie, Z., Grace, G., Steven ], B, &
Scott M, R. (2013). Potential of a planarian model to study certain asp
ects of anti—Parkinsonism drugs. Advances in Parkinson's Disease, 2013,

Rue, H., & Held, L. (2005). Gaussian Markov random fields: theory and appli

_56_



cations. Chapman and Hall/CRC.

Russell-Bennett, R., Previte, J., & Zainuddin, N. (2009). Conceptualising value
creation for social change management. Australasian Marketing Journal,
17(4), 211-218.

Sheth, J. N., Newman, B. I, & Gross, B. L. (1991). Why we buy what we bu
y: A theory of consumption values. Journal of business research,22(2),1
59-170.

Sweeney, J. C., & Soutar, G. N. (2001). Consumer perceived value: The develo
pment of a multiple item scale. Journal of retailing, 77(2), 203-220.

Timmons, M. (1987). Foundationalism and the structure of ethical justification.
Ethics, 97(3), 595-609.

KADISH, L. J., STEIN, J. M., KOTLER, S., MENG, C. H., & BARLOW, B.
(1973). Angiographic diagnosis and treatment of bleeding due to pelvic
trauma. Journal of Trauma and Acute Care Surgery, 13(12), 1083-108
|

Zeithaml, V. A. (1988). Consumer perceptions of price, quality, and value: a m
eans—end model and synthesis of evidence. Journal of marketing, 52(3),
2-22.

Zainuddin, N., Previte, J., & Russell-Bennett, R. (2011). A social marketing ap
proach to value creation in a well-women's health service. Journal of

Marketing Management, 27(3-4), 361-385.

_57_



A O I
= e A
£ gRASTmHzl= oy FCAY RIF BFHTO| RS E3 of BE ATE WY Ystol
ahgl SAALICH
ZEHTE U4 s 2 22 F el IuoAel Ra ofFel F HEE0 Sl olxzet HfE0)
ASEI0f OIS BAHTO Chf 1 TS Lok A BT
Hstel S LSS SAY M130| oiAstol HYo| SXE D, SH S ol2ols AHBEZ ¢
2 ZolLich FSVAM 1 SO O ZESAL 20| Ot L7 A2 A S A7)
HI2ID Jiste] BE0| Ao ZAISRLICH

202214 108
B % 4 U o gz agey
AS T A BT (BRI AL ERITR)

E-mail: meeshell@naver.com

A, AR ZtEE ST S0t duiEl ZEYULC Fstal A LA, FAE 2o vEs) THAIL,
7154 24 ors (ot o | i

1. 7183 =2+ 8240 L |12 (@|@|8®
2 7t¥E2 S40| Helst=5 Alde| Hix[7t O|R0{H QiCt D @@ | @&
3 7HEE O 0| Helsilt (RESILE 0I5, S22t S ER Ity D|le|@ |6
4 7t&Ee 2215 ZrTHE A 7 2 K QICE ol@e| @ @|®
R34 24 o [otie | oF [2ec 2

1. 7teEe| A4 B0l AlZiE S78E O alolelale
2. 7tEEe| RS, 40| 7440 QUCH @ @@ | @&
3. 7MBE 2IEI20 7 Ao QLCk @ @ |9 | @&
Ciatel 24 ofiay Ot o (2 1k

1. 7HEES| R Ea HSo| M40| 055 O0IC; 2 @@ | @ |®
2.7t%E2 U2|s CIAt2l0| oj5do| Sith D@ @ | @&
3. 7b8EL Al221 2ol 40| oj==o0lLt, |12(@|@|®
4. 71Ho| olF TALST} AHE QL ole|e|e|®

_58_



o
aT

AL,

o

2|

aj
=

te] &zt

HC

=7
i

kel 71 B
AlBH Z0fl VES) A2,

o=l
[

E.

o - . : ir : 3 2 i . : : - 2 .
wﬂ_ @ | @ @ w..w_ﬁ,_ @ | @ | @ mﬁ @ | @ i) o | @ | @
ﬂ_ =) ) (1) ﬂ_ L IV I ﬂn (=) (1) =) (1) =) (=)
wE) @ | @ @ ot @ | @ | @ el @ | @ @ @ | ® | @
T|la|a@ & g @@ | @ S |la | @ &) @@ | @
(=] (=] (=]
el | I ) BT R | ® | @ “ R R
M._m Z : : ﬂm b H._Ml 5 : : : :
o
| o
m___ o3
|
7| &
i
|
™ is
A = w[m
—_— o Ll ey ey
Kpl | O g : o o 7 ]
P - s i I |DI =
|| s wy | B i
Gl ey AR R i I R =S R I
gl U | b N E e o N O ol B B A O T
o | Z | i sl Eo |y S A O I T B ol I O
_.% ~ Pled| & | e 1] T ol = | = | H | UH | | @
o | o | KF ] ol = |y | e w_..; - K| wn m.m_ % "3 W o| | e
T TR MH AL AR A R
~ | & Ll e | o S |3 |5 | W |o° 0 ! =)
S %z T g% "R AR R
o EE = | W de | =YEENRE | = | P | T M
i ot m_ 4 | o | W TIF | Bl i [ % o
ol || &g KR |E|E o | i e b | | o
[t M~ ~ [
b= R= ) AR AR g AR
R R Ao | fo | o | Mo g | & i o | g | ¥
wlolo|o | |83 82 315|895 |8 8|8
I i r I | ol d | = i
Mm W.D .%D M@ g- Mc Wm Mm Flo o Mo Ho ma Ho
™ ™ ™ ™ ™ ™ ™ ™
e | = | = | S o | N |

_59_




I OhS2 Fotel LurEel Apsto] 25 22l

1. #5iel 4Ee oEA gUar

@ @4

2. f5ie] dde HEA Huar

@20L} @30rH @ 40TH @ 50CH o]+

3. 75le] =gHxjo|= HAH 2AL FAZI7EE {2 =HuTk

@1 o2k @140]4 309t @ 3dol4 sHojet @ sHEo| 70T
©10H0] 4

4, F5tel S7HAR HZof chst 37|72 o{EH gtz

@id o9k @1EH0]4 3 0|2k @ 3Eold 5EDBE G sEO|H-7HD|TE

@10 04

_60_

® 70Ky 104 D2k

@ 730} 104 Oj2F



ABSTRACT

The Effect of Space Design Characteristics of Franchise on

Perceived Value and Business Performance

Park, Seo Jin
Major in Startups&Franchise Consulting

Dept. of Futures Convergence Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

This study analyzed how the spatial design characteristics of franchise
stores affect perceived value and management performance by finding a
correlation between financial and non-financial performance through
functional value and social value and how they affect management
performance. By presenting the importance of space design to franchise
companies as a result of research, it aims to contribute to the development
of the franchise industry by creating a healthy franchise business culture. To
this end, theoretical backgrounds and grounds were presented through
previous studies on functional, playful, and design elements.

In this study, the surveyed data were analyzed using the statistical programs
SPSS 21 wver. and AMOS 21 ver. Analyze demographic characteristics

through frequency analysis, use exploratory factor analysis and descriptive
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statistics, and confirmatory factor analysis to determine the validity of
measurement variables and the suitability of questionnaire items; The
improvement of the fit of the structural model was analyzed by identifying
the directionality and degree of correlation, reliability analysis, and
correction index analysis. And, structural equation model analysis (SEM)
was conducted to verify the hypothesis.

The results of the verification of the hypotheses of this study are
summarized as follows.

First, it was found that the structure and design elements for space as
functional values were applied as important elements in the influence of the
spatial design characteristics of franchise stores on perceived value and
business performance, but the playful element was not applied as an
important factor. A well—established structure, such as an appropriate work
flow, a relaxed seating arrangement, an appropriate aisle width, lights,
eye—catching display stands, and design elements such as furniture, provide
users with convenience and aesthetic stability, thereby achieving functional
value performance. It can be seen, but it can be seen that the playful
element that gives pleasure does not affect the functional value.

Second, as a result of analyzing the effects of functional, playful, and design
elements on social values in the influence of the spatial design characteristics
of franchise stores on perceived value and business performance, it was
found that all had a positive effect. The most influential factor is the play
factor. It was investigated in the order of design element, functional element,
and as a result of the survey in this study, it was confirmed that the higher
the play factor, design factor, and functional factor, the higher the positive
effect on social value, and as a result, the perceived value and business
performance. It became.

It is judged that the impact is large because it can be seen that the

successful space design of franchise stores induces satisfaction of users,
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which leads to business performance.

Third, as a result of verifying the effect of the spatial design characteristics
of franchise stores on perceived value and management performance, it was
found to have a positive effect because it achieves both financial and
non—financial performance. The franchisor needs to increase perceived value
and operate the store through an efficient spatial structure, as it will
increase job satisfaction and improve the business performance of franchisees

through a well-established spatial structure.

[Key words) Space Design Characteristics, Perceived Value, Business

Performance
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