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AR, ABEZAL A F 2988 & P2 1209(39.5%), o2
178(59.7%)& ojAdo] oF 1.58] Ak Wskrh

=4, ZAYARES Ag-e ut 200 o]st 118(39.6%), [t 304~ut
3941 11478 (38.4%), Tt 40A|~RF 494 399 (13.1%), Tt S0AI~Tk 594 23
(7.7%), T+ 6041~3F 69A] 498 (1.3%)2 Uehgon, MZAt sidsts 1t
20t o]sHE gt 30A~%F 39A]2] H|-go] 71t Eoktt.

AR, AzoRs AuHEzd 7]Ze 1889 (63.1%), ©"lE2 1079
(35.9%), 718t 3(1.0%) 2 rEbsETh

YA, 2EsEe 1F olstrt 21%(7.0%), ARt o] 1229(40.9%), 4
dA thEo] 927(30.9%), tiekd st W o] 635(21.1%) = e

oA, A st 419(13.8%), AAFHE 18H(6.0%), A7 2129
(711.1%), A2A 168 (5.4%), A 49(1.7%), 71 6HQ.0%) = A2 &G
ZFol 75% ool AR R AL FESHY dE AL ¥ 5 Aok

ARA, 4 PHHFA5L 2008 mIRE 5075(16.8%), 200%FE~300%H m]
g 1568(52.3%), 300%H~4009Hd wlvk 5578 (18.5%), 400%He~500%+¢
a|gE 1778(5.6%), 5009t o]/ 2078 (6.6%) = e
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42 FIY IAES] HF @ ol g

U OAEY AY 2 olgAH

2
)
et

Hi BAo o2 [ 4-2]¢

A, dojud gAE s ok Az g3 Sltkrt 1187(39.6%) 2
2 7P Wol AA|stAa, EFoltt 79%(26.5%), Wol & Stk 447
(14.8%), A 22t 30%(10.1%), 22tk 27909.1%) &2 2 YebgT)

=4, ool kel daiAE D 13] ofshrt 1578 (52.7%) 2 & W2 H
2 AASIA, ¥ 2~33]= 8798 (29.3%), ¥ 4~53= 309 (10.1%), F 2
3] ol 127(4.0%), 71e= 127(4.0%) 0= e

A, olgAI7lo disiAE QAR To] 146(49.0%), FEol 76
(25.5%), Mol 339 (11.1%), 71et7} 248 (7.9%), Z&Lo] 19(6.4%), &=
o= uetgt

A, e aoAs 77t 1549651 7%) 02 7Y A UERD,
o EYlo] 459 (15.1%), BFEZL 46%8(15.4%), Wstdo] 27%(9.1%)
EF7L 267(8.7%) =S &2 e

THAlA, o]gB2 Aoz ot 115Y(38.6%) 02 714 =4 Yehdta, 57
A 797 (26.5%), "] thFst 429 (14.1%), A& 2679(8.7%), 7|Et 18
(6.0%), %53 129 (4.0%), L 68(2.0%) o= UERT

A4, ujud tHE Fufj A] 13]of] B 2] Ech= H-Eo R 19He~2
ol mgk mghe] 127W(42.6%)02 7 w9y, 19 w|gho] 86T
(28.9%), 29t4 ~3utgd mlgto] 539 (17.8%), 71Eb7t 169 (5.4%), 39d~4nt
A mgko] 1278(4.0%), 49t~5%t mlvt 37 (1.0%), 5S9tel~10%td |9t 1
M(0.3%) %202 e

npzRjeto 2 AHIE Azl QlEylo] 738 (24.2%) 02 71 =gty A

nfEE 94 679H(22.5%), SNS DM/ZEE/HTA] 64 (21.5%), #|Q1o| 7}

.

=,



= 459(15.1%), TA Q] AF 239W(7.7%), 71EF 199(6.4%), ANE/Z2] 69
(2.0%). TV/&H 2 29(0.7%) <o 2 Jehgth HirBA Autl ofgfo] [E
4-21°] A elstct.

[ 4-2) B OAHES] AF D ol gMeo] ek WEEA

(n=298)

T B HI= () H]-8(%)

A met 30 10.1

necoh 27 9.1

of=AE HZolt} 79 26.5
gk 118 39.6

Hol] it 44 14.8

¥ 13] o]} 157 52.7

A 2~33] 87 29.3

4212% | 4_1~5§4 30 10.1
T 23] ol 12 4.0

7)€ 12 4.0

B3d 33 11.1

S 76 25.5

o]--A|7] &Y 19 6.4
[dEH 146 49.0

7] e 24 7.9

7+ 154 51.7

Ot E 46 15.4

T A ler s 27 9.1
IEYl 45 15.1

7] e} 26 8.7

gt 115 38.6

AE 26 8.7

7o) theFst 42 14.1

o]-§-=4 RaRAREl 12 4.0
5714 79 26.5

B 6 2.0

7| &} 18 6.0
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ANt Ao Bardert TE4 AT FI8HE0] FAHCE 005 1
wro] §oj4Fg ZHe ASo] 9zt FEaclo] olrka sjAgit
A2 T (Reliability) 2 Hlo]El7 A2 Sdgt =4 gae 7|zoz =4

257 S8 @ ; =g o 2
= 7ro] ApAE Fo B AU WHel gom F2 ¢

7r0 AL oW B245 WAL Bty & 4tk AvelA
Mg el AgEE WALEH Ass whpde agws s

S dnAS9 Frol 0.8~0.9 ool AlFkrt wigAlsioia o7t
0.6~0.79] grolw m|EskA|gt Al=lgdatsirtal ofd 4= gl gro] 0.6 m|¥he
2 SAEHH WHd® o] gty & 4 Ut meEbA AE28ts dupA g9
o]
AR

I SS9l 0.7 FF ooz

Hrgdol g4y 94 A HES ?F A o3 (F 4-3)3% Ao
HA HFEEA-e EASH] A AA 237 AEFE] giste] Qo1 AS A
Alstth. @174 FA7 8 (Principal components)®] FEHA1} w2
YA (Varimax) SJAHAlo 72 o293 I Ay Q1A 27} 0.50]4F, o}o]

1A

A =34
939, Bartlett®] 734 AR == 4234.943, o5
of Hgt Aoz e o]

3L
&
ok
=
g,
AURN
Y
|m

[} 5 )
o] ZEEon F Eate] Ay 67.5592 UERHTE ZHzhe]l ga<le] o
o AR ZANA 0.7 ool ml-¢ &2 Hel &5HA =, gtol gt



A= 8772 Uehgoen, oiedde] tieh Al=leEs 884, 53442
874, AZ3Ao] Whg ARE 90902 eyt BT ofe o AlF
Lol AWE Bt WREEe A= B4 Ay o [34-3]3 2
=4
(£ 4-3] oY dAE orEPe] AgE 2
y .
aqlm E—— Xiﬁ?_]a :}0]7}3& Cronbach's
=1 ] (—Igjﬂ' 0) a
o] Iy fAHES gt EFoltt .898
o] S CAES] B At} 736
m o] Sy HAHES] g2 £oHEH 757 | 4.495 877
TPl gy OAE gz Be Fgeltt | 661 | (20432 -
o g tAES] Mge HEHAAG | 623
o] hjyd fAHEE A4S ARE AHESITH 595
o] FujUY YAES] gk chekatet 670
o g UAHES] AR chFstt 753
o o] geUyY OAES] 2RE Yt 8L Lo
% ol gl OAEE AAE] AF SAHC 636 | (55| 884
A Pl gy fqAEEs AEWste]| g wwh 577 '
A5k .
o] Iy HAEE HFAd" ] Zo] Y}y | 738
o] Sl JAES] o = ot 666
= o] B gAES gre =xoct 739
A o] FU JAE s SF Aol 772 | (5| 874
3 o] iy HHE AE= B HAHEA H 668
7] IE AAEE Agste 5 AEsiElsid
o] iy HAEE 7S el vlwo|th 825
of Yl HAEE AL neT AAaE
A-gstolct '
o] U UAE Rt A@AA A=S
A prgstoiet el I
3 O];QUHW‘?Q HAE e ddAd BE 3 o0 ] (12.535) 909
g [ect
of FuiuYd dAES] JFPEEE W& A
o) 647
Tt
U HAE slele tololeg fg b o
ot ol '
KMO = 939 BartlettOl LA AA x?=4234943  df=231 sie. = 000
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Q01 | ofe]AgE [Cronbach's
@ZHEO]: (—EJSE 0) a
Shfyd dAEE Fujd of 7HH2 Yol
& ot} ’
iU d HAEE Fuid o H
A ESt 7FAS vlws & Zo]
iU d dAHEE S wfj 7pFo] v
H ool sk & Aol
KMO = .635 Bartlett®] LA HAA x?=159941 df=3 sig. = 000

it

=18
o .847 | 1.860 639

T
)
o
9]
®

157

ooy rE Y L

ATTAEA (Correlation analysis)o|st F WS IZz2 ebd of of
Het A2 IAE A=AE Ak B471%0lH. ol thEA "ekAtd
T B0 AL Aty YA E SAsk= ZIHelRtal #E 4 ok A
oA 2L APATE o8 st AFolA 7Y Bl ARgste
BoATE molj&(Pearson) A, AL (Kendall) oA, 2ujofnt
(Spearman) AFTAS7L ot AMTBARAS S W47 WA o] whaka} 7}

_{
%

A o
o =
s o 4 e, WAYTS ol W :Laazé :Lew %“’J"Q 4 et
=) X

UL S FAROR AALtete] RIS S5 Stk A Lol et gL rt
AT Foz FAJAvH oAV dsidl & 4 o AREE U
& yetd m= F24H(Covariance)e ARERIT. F4k2 o] gho] ¥4
o o ol o r ol ALy oA SUsAE A #helw, o #
o] MaA ol FxE onlttt
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AN A= o2 [ 4-8]3} 2t
(£ 4-8] iy d HAHE wxmEd 3 aAT=0] 1A
I ZAL EF LA E A =E
%%]%ZF H]—L‘-I_ZHT 7:."1'\_ t p 01_007:"0
B BEZ03} B TOL VIF
(AF) .388 137 2.837| .005""
at 457 054 438 8507 | .0007"" 481 2.077
A 158 .050 174 | 3.184| .002"" 424 2.357
=34 134 .049 152 [ 2.738 |  .007"" 411 2.430
A7A 147 041 162 [3.582]  .0007"" 623 1.605
R=.792, R’ =.627, Adj R* =.622 F=122.999, p=.000
R Rt i =) o=

SRS Axh, 374 A R2 g2 62.7%2 e cq o3 F
e 122.99991 Aoz HAxm|o] BAHOoZ o5t 3Pl Aoz &
=] it

O‘UMO* HFEd Q9 F BB =.438, pd.001), ttFA(B=.174, p<0D),
A(B=.152, p<.01) AZ}E(B=.162, p<001)R<slo] NATZ
e Aoz yepylth weba dufyd tAE

JL°~

shel

] A= 7:“ 61—1—]

o] WiwEdel o, thepd, ER4, A4 i o] wesE WEE o
A e Ao® &8 5 k. olo] wet 44e] HREL aQl BT w7

2= o= yeht 74 12 AeH

EE

se4e) Ak

S

OAHES] wlFEHo] AFujeref =
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ﬁ
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[# 4-9] €iiyd OAE m7E23 Aol A

caus | UEEAS |G| || musmAR
B | ®ZEex| B TOL VIF
&) 143 190 755 451
gt 497 075 405 | 6.667 000777 | 481 | 2.077
o 128 .069 120 | 1.855 .065 424 2.357
=34 .119 .068 16 | 1.758 .080 Al1 2.430
21734 178 057 167 | 3.131 .002" 623 1.605

R=.692, R’ =479, Adj R* =.472 F=67.244, p=.000

a.TEHF Ao
***p 001, *p<.05

S84 A7 5| A4e) A9 R2 FLe 47.9%2 Uehton, By
ghe 67.2449 oz FAEo] FAHNCE o AP AOE )
Holck. @eU HRELY 29
pCOD) 29le] AFmelze] FAdACR 212t Fo% FFAL 1)z
oz yehtor thekgd(8=.103, p».05)a2
© oJgkdo] gl Aoz eyt

gepd] @oUe gAES] WEPe] o, A3 e o] wobds
= AP} obd ROz 5T 5 e
oo wat 47je] WREA 2l F 47 29 F 27 adlo] WAVELS}
R JFAS 2 0= veht 7} 2b FEAE

453 AT Loforof oigt ApaAE

TARED Aol o] FFE e
R, A Adte v [#4-10]2 2o

k]
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[ 4-11] 93 AFojele 7He] 7HARIR o] 2 H g5

oI\ 2 | e A | TE FHYEAT
3 qE ‘ P
W B E;ﬁ B TOL | VIF
34 3.201 | .039 82.868 000"
1 ot 795 | .054 | .648 | 14.650 000" | 1.000 | 1.000
F=214.622, p=.000
(&) 3.201 | .039 82.752 0007
) ot 799 | .055 | .652 | 14.619 000" 986 | 1.014
ZPANZGE | -.034 | .048 | -.031 | -.701 484 986 | 1.014
F=107.373, p=.000
(35 3.203 | .039 82.310 000"
gt 796 | 055 | .649 | 14.441 .0007"" 973 | 1.027
5| ZHATAE | -.034 | 048 | -.031 | -.698 486 986 | 1.014
HXTAT | —033 | 058 | 026 | -574 | 567 | 987 | 1013
F=71.529, p=.000
R:®.648 @ .649 @ .650
R : @ .420 @ 421 O 422
ZAHE R 1 D 418 @ 417 ©® 416
* 1 p<.001

[# 4-11]2 9t} QHofole PACA 7HARIAES] X
A= Gl thsliiA qofet Ao=, A ¥ dA= WS SHHS=R
¢ AFmelE=o] 9]AAS F=214.622, p=.00022 FAZCZ F2
£ Holi glom, 42.0%R*=.420)9] W= Hola 9tk FH(p=.000)
Aol foJgt AmE Bt

T oHg Ao AL F=107.373, p=.00022 EAHcg Golgt 4
e Hola glon 421%[R*=.421)9] WS Holi 9t} gtat 7pARZ
5 SEHSE BEYAS o gH(p=.000)2 AFujolze] fojgt AnE B
ol oyt MNANAL (p=484)= Go5tx] ke A= HYrt

Al WA SA 9 3P4 FE= F=71.529, p=.00022 EAHo=z {oJgt A
e Holi 9Jom 422%([R?=.422) AEE Holu 9lon} 3TA oA &
AE AsAg aTHSel ot X JHURE(L=-.026, p).05E FAXHCR
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Sk S ApolelEe] i AANEES] FATHE feltlg Ao
2 ehtA got AANTEE 28M4Y 48L S st

4542 diyd dAHE vFE249 tfdyt AFufele 7He] Azt
T ZEay A=
[E 4-12] I} Ao 7He] 7FATIA o] XA g4 S
2 Al uzzst A4 | T ZAYEA L
5 A= ¢ D
ko= o=
°ly 2 B Eg} B TOL | VIF
%) 3.199 | .042 75.522 0007
1| ook 586 | .052 | .551 | 11.347 000" | 1.000 | 1.000
F=128.759, p=.000
A=) 3.199 | .042 75.400 0007
) ChFA 585 | .052 | 550 | 11.300 000" 998 | 1.002
ZtANAE | 022 | .053 | .020 409 682 998 | 1.002
F=64.282, p=.000
&) 3.201 | .042 75.353 000
thokA 589 | .052 | .554 | 11.335 000" 989 | 1.011
5| ZHARAE | 020 | 053 | .019 .388 698 997 | 1.003
FA]
RIX | 054 | 058 | —.045 | -926 | 355 991 | 1.009
7]—”1\JDE
F=43.120, p=.000
R:®.551 @ .551 ® .553
R : D .303 @ .304 ® .306
ZAE R D301 @ .299 B .298
*x% 0 001

iy g HAE miwEde] oy Aol AN 2EavE, £

A 7HsAdo] e JHANAEE XENMSER ot JHdE HEotaAt gt

(B 4-12]+ ohfdat ZH?-UHA AN ZANAEY] AR ate] ot
2t mjz2l= gel oA qofet Zer A WA dA= TS S SHW
TE E%‘@ Aoz o] AL F=128.759 (p=.000)2 EAHAo=Z G
St A= Holu glow, 30.3%(R*=.303)2] A¥=S Ho| Qtt. thFA
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(p=.000)2 Aol e] §og At HHt.
= oHA GAY FAAL F=64.282 (p=.00002 FAHoR {Folgt A}
Holal glom 30.4%[R*=.304)2] A¥g-e Ho|u 9t} thkgdyt 74w

EARSE BARS o R (p=.0000 AFmolze] fojt At

o] Qo HANAE (p=.682)= Gol5tA] ke ATES Hrh
Al 94 SA 9 3 PA] F= F=43.120, p=.0002 EAZog {oJg A}

£ Hol1 glon 30.6%(R*=.306)2] AeS Ho|1 glont 3utAloA &

olEl Asag FIHSQ T X JHEAUZAE(L=-.045 pr.05E SAA
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ABSTRACT

The Effect of “Halmannial” Dessert Menu Quality
on Customer Satisfaction and Repurchase Intention
—Price Sensitivity as an Adjustment Effect—

Ko, Young—Joon

Major in Food Service Management
Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

The ‘retro’ trend continues to evolve endlessly. While it is popular
in all industries, it has evolved into a new-tro trend called “Halmannial
(a neologism combining the Korean word Halmoni, which means
grandmother, and Millennial)” in the confectionery industry, establishing
itself as a food culture beyond just a trend. ‘Halmannial dessert,” a new
concept in the confectionery industry, is changing South Korea’s dessert
culture by reinterpreting traditional or Korean desserts in a ‘hip’ way.
Accordingly, the impact of Halmannial dessert menu quality on customer
satisfaction and repurchase intention was analyzed. Moreover, by setting
price sensitivity as a control effect, this study empirically and logically
analyzes the influence of variables on each other to present effective

business and operation methods for managers and operators engaged in
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the relevant industry. This study surveyed customers with experience with
Halmannial desserts in metropolitan areas such as Seoul, Gyeonggi, and
Incheon, and analyzed 298 wvalid samples out of a total of 350
empirically and objectively. After, the study collected and analyzed the
responses using the SPSS 29.0.1.0 program. and to realize the purpose of
the study, it set the sub—factors of Halmannial dessert menu quality as
taste, variety, originality, and healthiness based on prior studies of each
variable. For data analysis, first, frequency analysis was conducted to
explore the general characteristics of the study. Second, factor analysis of
Halmannial dessert menu quality was conducted to confirm Cronbach's
alpha coefficient to verify the reliability and validity of the scale. Third,
correlation analysis was performed to identify the relationship among
each variable. Fourth, multiple regression analysis and moderation effect
analysis were conducted to verify the effect of Halmannial dessert menu
quality on repurchase intention and the moderating effect of price
sensitivity.

The results of analyzing the study hypotheses are as follows.

First, Hypothesis 1 states that the sub—factors of the Halmannial
dessert menu, quality taste, variety, originality, and healthiness, will have
a significant impact on customer satisfaction. This was adopted as it
represented a logical analysis result, and the better the menu quality, the
higher customer satisfaction.

Second, Hypothesis 2, which states that the Halmannial dessert menu
quality will have a significant impact on repurchase intention, was
partially adopted as only the taste and healthiness were selected among
the menu quality sub—factors. If the food had excellent taste and
healthiness, it could elicit positive responses from customers to repurchase.

Third, Hypothesis 3 stating customer satisfaction will significantly

affect repurchase intention was analyzed logically and accepted, and an
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increase in customer satisfaction plays a positive role in leading to
repurchase intention.

Fourth, Hypothesis 4, stating price sensitivity will moderate the
relationship between Halmannial dessert menu quality and repurchase
intention, was partially adopted only for the healthiness factor. These
results show that despite customers’ high price sensitivity, a product with
excellent health—related quality may alleviate the negative impact of price
sensitivity on repurchase intention.

The study results above have the following implications, limitations,
and future research directions. First, they established the academic
foundations and basic theory for Halmannial desserts and verified that
the Halmannial dessert menu’s excellent quality would increase customer
satisfaction, which had a partial effect on repurchase intention. In
addition, the moderating effect of price sensitivity was confirmed only in
terms of health among the menu qualities, and this result explains the
Halmannial trend phenomenon where customers purchase ‘healthy
Halmannial desserts’ even if they are more expensive than generally
considered ‘unhealthy Western desserts.’

In conclusion, this study contributed to understanding customer
behavior toward Halmannial dessert products by providing a logical basis,
and through frequency analysis, it presented practical directions for
industry and corporate management. However, it had a limited scope of
research subjects and regions and could have diversified menu quality
factors, raising the need to increase the reliability and validity of related

studies through follow—up research.

[(Key words) Halmannial, Halmannial dessert menu quality, Customer

satisfaction, Repurchase intention, Price sensitivity
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