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3.2 4+ 7H4
3.2.1 EFAAT 2 ARG oA

AL NS ARd EACR AostH, =24 Wko] g £47

ol A2l& 72 (Shelby, Vaske & Heberlein,1989), TA4AE (2003)+= =4
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a 2
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(E 4-3>813 gdEy 2%
=22 He ZF3} Estimate C.R. AVE CCR
A1 0.82 1.011 15.838%*
_ 2172 0.887 1.089 17.558%+*
A 43 0.868 1.045 17.097%** 0.717 0910
=4 0.809 1
M 0.86 0.966 18.492%+*
2ea 32 0.874 1.061 19.004%* 0725 0913
33 0.819 0.942 17.124%%*
34 0.852 1
A1 0.872 1
42 0.887 0.952 21.197%*
AN | FH3 0.865 0.909 20.164%** 0.756 0.939
A4 0.871 0.975 20.424%*
345 0.853 0.978 19.618%**
A1 0.889 1.07 20.656***
B2 0.896 1.063 21.006***
B Auke 243 0.847 0.992 18.884*** 0.779 0.946
A4 0.925 1.063 22.362%%*
A5 0.854 1
31 0.684 1
)82 0.929 1.254 14.16%**
0-&3 5 0.691 0.898
)33 0.806 1.205 12.619**+
t)-$-4 0.885 1.212 13.683**+
A5 =1 0.843 1
AsE | A2 0.907 1.041 20.528***
ol A %523 0.937 1.113 21.545%** 0.710 0.906
A5 =4 0.655 0.896 12.485%+*
= FEX P (0001, ** P <001, * P <0.05
» SAYE Bp 2AHAE 12 TN FY
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(E 4-5) o|2EY) R2AS

HaAE mEsA4| CR. | P | AEd
Hi-1 N A T —FAT-S(+) 0.194 3.065 | 0.002 | ==
H1
H1-2 912 24— Aure(-) -0.018 -0.312 | 0.755 | 71z
H2-1| BRI AHE() -0.534 | -7.978 | x|
H2
H2-2 B —-BAG(+) 0.63 9.811 bidhd =) EX
H3-1 FAES— -3 B () -0.211 -3.809 | w 2| &
H3
H3-2| FATS—ASEIE(+) 0.283 5.076 2] 4
H4-1 Ao — )-S5 (+) 0.534 8.105 2| &
H4
H4-2| RANS-ASEOIE(-) 20452 | -7.734 | = =) A
**% p (0.001
AEHA =EE AFERIX]
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(B 4-10) SHE AR Y w2 xda

A Q1A

A u| 917

Jr T N H oF oF Ax2
. 22(=136) | 12(n=156) EJQWXZ 11@ F X
B P B P (df=121) | (df=122) df=1)
NH L~ 0.006
Hi-1 0.31 0.18 | 0.137 | 1114.12 | 111823 | 4.11
SAHS-(+) e
H1
ANH o —
H1-2 0.03 | 0.649| -0.06 | 0.544 | 1114.12 | 1114.68 | 0.56
FEAHE-(-)
AR
H2-1 -054 | ** | 050| ** | 1114.12 | 111446 | 0.34
FAHS(-)
H2
FUHEH—
H2-2 0.61 | ** | 0.66 | ** | 1114.12 | 111414 | 0.02
BA9ES(+)
FAH-S— 0.001 0.008
H3-1 ) -0.23 -0.25 111412 | 111425 | 0.13
-85 (-) ok ok
H3
SAH-e—
H3-2 046 | ** | 031 | ** | 1114.12 | 111846 | 4.34
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BAuk-g—
H4-1 ) 048 | ** | 0.60 | ** | 1114.12 | 1114.89 | 0.77
&35 (+)
H4
BAuk-g— 0.002
H4-2 -048 | *** | -0.33 111412 | 111515 | 1.03
AsE%(-) ok

*#% P <0001, ** P <001, * P <0.05
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ABSTRACT

A Study on the Effect of Crowding Perception
in Fitness Center on Customer Emotions
and Behavioral Intentions

— Focusing on the Effect of Pre—awareness of Crowding —

Lee, Sang Eok
Major in Startups&Franchise Consulting

Dept. of Futures Convergence Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

In modern society, fitness centers play an essential role in improving
health and quality of life. However, Crowding due to an increase in the
number of users of fitness centers can negatively affect customers emotio
ns and behavioral intentions. This study attempted to provide implications
for an efficient management strategy by analyzing the effect of Crowding
perception in fitness centers on customers emotions and behavioral intenti
ons and verifying the moderating effect of Crowding Pre—perception.

In order to study this impact relationship, a total of 292 valid survey d

ata were analyzed by conducting a survey on visitors to fitness centers lo
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cated in Seoul and the metropolitan area.

The research results are summarized as follows.

First, as a result of analyzing the effect of human confusion on custom
er response, it was found that human confusion had a positive (+) effect
on positive response, so hypothesis H1-1 was adopted, but hypothesis H
1-2 was rejected because it did not have a positive (+) effect on negative
response.

Second, as a result of analyzing the effect of spatial confusion on custo
mer response, it was found that spatial confusion had a positive (+) effec
t on both positive and negative responses, and both hypotheses H2-1 an
d H2-2 were adopted.

Third, as a result of analyzing the effect on positive response and beha
vioral intention, it was found that positive response had a positive (+) eff
ect on both response behavior and re—registration intention, and both hyp
otheses H3-1 and H3-2 were adopted.

Fourth, as a result of analyzing the effects on negative reactions and be
havioral intentions, negative reactions were found to have a positive (+) e
ffect on both response behavior and re—registration intention, and both h
ypotheses H4-1 and H4-2 were adopted.

Finally, in terms of the effect of fitness center Crowding perception on
customer emotional response and behavioral intention, a constraint model
was established that the path coefficients of the Crowding pre—perceptive
group and the Crowding non—perceptive group were the same, and comp
ared to the non—constrained model, it was found that there was a signifi
cant effect on the path between human confusion and positive response,
and the path between positive response and re—registration intention.

Based on these research results, it has academic distinction in that it ha

s overcome and supplemented insufficient research areas that were not co
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vered in previous studies. In particular, the effect of fitness center Crowdi
ng on customers emotions and behavioral intentions was investigated, and
it was proved that users' Crowding perception and expectations have the
same effect even in a fitness center, which is a daily space, unlike previo
usly researched non—daily spaces such as theme parks and duty—free shop
s. This has important academic value and practical significance in that it
provides objective and numerical data that can be practically used in cor
porate management strategies for managing Crowding in everyday spaces
such as fitness centers.

In addition, through the results of this study, the effect of spatial and
human Crowding on customer emotions and re—registration intentions for
efficient fitness center operation was investigated, and practical implication
s were presented based on this. In addition, maintaining an appropriate le
vel of Crowding contributes to improving the efficiency and performance
of center operation, which can provide objective and consistent standards
for setting manuals and KPIs for center management personnel, which ca
n be usefully used to increase the efficiency of organizational operation as
well as fitness center operation. In addition, since Crowding can be expec
ted to respond positively to visiting customers through prior recognition, i
t was suggested to provide prior information on Crowding and to encour

age customers to use it.

(Key words] Fitness center, Crowding perception, Customer emotion,

Behavioral intention, Pre—awareness of Crowding
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