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Allport(1935)= &H|27F B4 BEC] disf] gH5S shA =9
HEo] tfell Adast= S Holw, ofo ZATt] 1 FoA 7P Adast
+ Biito] dis] FufAAz AAAQ Fulf F9i7t o]Fo] Ml spe] H

A B ko] dfeiA AHA7} ojugt BHIHEE
Aelst o, Zhzte] HAEE AMEsH Hun 7o) g2 ojdA o2 Ay}
£ debd ZAAet Tt Ayt AAeA oyst tAE FeAE WA
By BHEE HesA =, o Bt digt Bi=E P45t Hohn

oz dATolA FLAQ009E Tl FoARE B

TFAdstaat sk AEY did Bt ditt HixE 4T &
f

o B=t oAl glold 2R
HAC gEo] B QT aEge] PES sk 20w A %
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ZFold, THR%, F0H A
oM AR, 714, BF, AST 4F AH ol9le] ai% ne@c Ieinz

=
HAE Ho] FA2 AF AY Ao sidste anAte] He &2 9§

9t @4 &40 Agshe Bl gelo] AEolu Auls, 11 £
S4e] st BARE U AT Aux 5ol i Bopel ofs FA4wc

Aol Ytk Aise] FE o|FX 1 GRtHog EATF AHTF EF
g Baito] tis] 2ojFold 2oHAdxR o HALE Fud 7HsAdol
=7] wjRolth(AHA, 2005). ol= Halt HlErt Z¥Hor FujgEzix]
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A 42 wiFz:
D) wigelez=o] 7ig 9 54

o & (store loyalty) o] 7HE2> Axet Waod JxHde HxHs, A
J 59 golet TgEo] AMGED glom Zb7t et Aofrt YA
A 2 Al eltH (Al S, 2000).

e oo et Qo= uiAlY AFAECl oo thstAl AAEo] S
oh Wil e 7t AFtEole WL Bed A Y HEA I,
5 o2 o] ZPE et WA B HT oA 2w
ojwet E4 ol tis oj= Fro] 7]
BXox FUE o= PToE HoHH, ol ] HEolu Fuf HlkR
SA47Fsottt B4 HIHolAe migde s HEE HAosts Ak B
A2]4 &Y (psychological commitment) 02 ZoJsttt, wretd] wiFojs s
574 Aol digt 2o Hrg He Fu ok, = ulgo] Fuf 7HEAde
2 2or(ld, 2004). otH FFA AT U "HEA HE PSS
of M NEEE AHIAY o2 "k B HHEAu] PFoz AoJst=
o] Wi N2kl MFE ZBAOE olsid  Uth= HollA RS
oHolztal st e (Dick, 1994), Hx FAES] AxzA W ] 3
+ 29AQ HEo 2 de FEXMAS TIAIA FEoh] miwel &
H|ZFgol A o] 2 oA Q1 Hw=f W

33y, 1999).
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lol =HHA 7ol A4HE = e Hl & =ue €

7870l Astal HeiE Hgho] RIMISHA dojuf= AfolM EHETL

Al A
Asate] A PATE D AVHA PAE fAGE AL BaAEo] 4

29} 4R Qe vAtn s 2Ase] 4
o HUE 293 FAEO] Fa HQWsw imoluo] 91, 4w JFL )
Arka wortt

_18_



A5 A Fiolz

D AohEe Ad 9 57

ool T AT 19699 GF] ARz BowlbyZh Zobde] of
SALPNE ATSHAA AT Bowlbyst FAoZ AN cfzhe] 7

e Ut g ofiFteldt oF=Aket ofo] o JAETE dFe St A
19] et AL 72 SHel AHAL e AL 3l

44 frdlz oty
+ =4 HAge o] FATF oY F a5kt (Bretherton, 1992).

ofztol 22 60AtHRE AFol o]27] 717] 3gAC] HAA YHAsHA Het
A AR AL 60dEE 709 SR olH ofzte] gt JHd o] AAet
olF EdE FAT DAlolth. & ¥ dA= 70dd FEHEE 80dd F
H7kxolw, offzte]] tigt 4w WHut SHAA] AL o]Fof Frh Al
A GAE 80dt FHEEE 25U A, of2t A AlAde] it Ak
+ A7t o]Fo] Ak ofiFtelze] WHS Aoz HmHEA, FA 9
= WiEgEs 29 g, ozt 3ol digt 374, ofzke] 22t zpelet
zZo] AIZHZE Ho] Fol 1 S T2 9t (Li, 2006).
(1) Bowlby(1969)7F Al o= AAGH ofzte] 7Hd vt At ofztolst
G52} ofo] Tto FAHE dFY E47t AEA fFUlE o9 kAt
AE f2 Sdoll AHAA gJolg 71 9o ol 43t AL
AU F sttt
) Bowlby(1988)% ok NI Bt Tl @4EE dF dAHo
= FWE E4 fOiEA S A oSt
(3) Sears(1986)+= ofiztolzt of7]7F of@ EA<le] tiste] F4ZQ1 A4 H
Sol UL 718} o] Q= AE FotshH opr|et 11 Abgte] B JhES
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o &, AEEol A=

= AL E=3H(Reber, 1985).
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(20092 LASS LT AEe AHsHEA BHE 7
Fofstr, yet s4 AlEe AHgste AvAkE = =
=771 wigel ¥A4 A =1
sl ol amabgo] Kol AAHE ARUES 29
g2 skl

mEbd 2 AfelAe A A4S 2E WiELR AldEse] &
2R Atolole ol it BATE okal wgEo] ot o] A4t
a1+ 243,

Hl. Zujgd5AAoA 9 AALs2 L0 T F(+H)9 IFEAL Aot
H1-1. &Zr4] A2 28aAed 399 432 nd Aotk
H1-2. 44 Ad2 2vddel 309 4= v Aot
H1-3. 9A4 A2 2uaAed A9 &2 vd Aot
Hl-4. JF4 A2 28aAd A(H) &2 vd Aot
H1-5. BA3 A2 2uaAd 309 932 vd Aotk

2) 28R BHE oo B

A0S BACH S PEte] AAY F2e] BT 264
7 ol B del BoHeld P ARS T FH5Ae] Eobiict
T ostgrh HAS eEE Al @58 dEst: R0RA, o5
(19990 HAS H=g A7 9t a4H 9k G5 942 FHHol
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Yo, Wilkie(1990)ell w2 HHE o] thsfA AH|A7F ojHdt HiE
Aok o o Z}zto] HHEE AEste] o] ojgA o Zits BY
17, 23t At A omet g FeAE tHA BlES A
StA =z, ojof) B gt B s PS5 Hrkal HEotch

et 2 AFoAe olget Al AnE HigeR AHA B
HE Bx Atolofls fojugt It TAZE ok B ohgat Zo] At
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Chaudhuri&Holbrook(2001)

51008} FA4Zel thal BEA Zwe] sl F2AAAH A7eE st ot

B Aol #dste § AAAAL] folE Ba 5 o AoR ¥4
7+ 2]
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Tof tigt HolE stHon, FAEE AHARES SHHSR, 179
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7bd 38 Agstet

o]
T Qe AEI} FUFHHA aBRkE2 Aol i el dis] Tt Rhs

=
S Belth #@A (20042 AHAZL HHEAH o R x5t AFFo| fiste] 7
o v, o MRS SAcke oA AN HE AS Be ARH &9

o2 st o] Fuf ThsAgo] S £ HEA HIHoR migle
wof tigh RS sholrh Dick&Basu(1994)& BHE FAEE Hoh F44

N Aol 2351 T AR ojmt HEof diet BRHEAA] £o

-

W ESR WHEAog Fulste HEo] EolA]7] wlEe] Bt A2 &
BE FAEE I vFIthae spgich

HEE(2002)2 BRE SAEE AR AHE F WEAYR AAHE S
o, 54 H3to] g S oSl Bjxe} o WAl Fuj PEog oo
e YolZbAE 11 BTl thet oy o] Fxg HoyT 4 kil SHgle
M, ol BH=o| gt FAEI} oW YU Hs o] AES HiE o]y
7oz Fuig & 7ol 7] el EfE digt SRS 9
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Chaudhuri&Holbrook(2001)& dutxd o=z Aw|zte] WAZDRAL Zsh
-] E|

PAL 2 BASaAte] BAg dARoRA
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e ujAnR stk AuATL ERF HAEO] 4
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a4 B FAA o

T
T gat ABHS A BT, 7 FrolH FAE olgstt THUEY

Fao dieh 94 Fmet AR AAA Foite WEbdAl "okl skl
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H5. Bz meju|d 5449 AdSFa AHAA, BHEHE, djPofax
ol fo% zAaTE & Holrh
A3E 3T 74 2 2y
1) ZZ-]E___[L :rL/d
2 AN AMgE SHETE= AdSE, AP, EAHEHE, ujgofs
T ol 4747 dgoR WAL 7 goo] AR sEo] T g
A 2 Aol gdrRY s HAAsty A7t AFEA 9w 4 |
Adz 44, Bgste] Txsbd YEAE olgsdrt. £ A7 RS @
A ZYud=EAHS olgstal Qe o8] SHT HdEANE Efz A
= W&ol theliAl= Af4le] o]gotal Q= Zen|d=AAe diste] 7]in
RASHE ve AP SIS Stdth ZAHAAY QUH E4E A
Qg RE W= Likerd] 53 HE(1=396] ofyth, 2=ofyt}, 3=H-Folt},
4=0gth, 5=ul¢ T"EhR ST, B ATold Aed EHETo &
AL B 4 SAHALEA] 24= [® 3-1]3 Zon, ARAE BE9
A Ashech
[E 3-1] ¥ &4
EEEE =4
272 4 ﬁﬂﬁd?ﬂg‘(zoo@ 34-2(2004), 7-874(2015), £4-3](2006),
o 22:3](2012), ©]41(2015), ©]215:(2010), ©1F¥(2015)
FADSESPR 5 i &73(2004), F7g-2(2004), -27(2015), 2451(2006),
S E 2]4:3](2012), 5152(2005), Duong QB(2016)
o2 A A3 5 274-2(2004), £4-51(2006), 7&%%‘(2015), £2]7(2008),
0]9]42(2010), ¥5-8(2012), HA#1(2013)
= 4 & 74 (2004), #73-2(2004), %74(2015) 1%(_&(2015),
S E 0]212:(2010), ©]AA(2015), A7FA(2016), H%35](2012),




gha]|2](2013), Reddy(2011)

F4-2(2004), H-57(2015), E3]72008), ©]4<1(2015),
0]9]4=(2010), Y5-8(2012), H<%3](2012), TFfI#1(2013)
w1 7 (2004), 4-2(2004), F=(2014), ©]215(2010),

AHHA 4 | o1@R015), AEE(2010), 51%A(2015), Reddy(2011),
Noyan(2011), Grah(2015), Duong(2016)

522(2014), ©125=(2010), ©1FL(2015), Ae-5(2010),
Z91(2015), Reddy(2011),

0]9]4=(2010), °17¥(2015), HHA(2016), #%3](2012),

B o] 7] (2013), Reddy(2011)

B oA7e mnsAdedel APBE FHasSo] 4uPAl
BACHE, upgolsEete] ApAe FHskedl Bdo] gtk wetd A

T BAe] B B AL DengdSALS oSl IASS E

o] FASHET ZAZEE 20179 109 198FH 10€ 309712 309

WA, qHZAE Bo RERATEL AA NEHIHS FRG 5, 4
AE BEO QutHel S4L metsty] gl8) MzEAL Fi 154 2
2 AAstd £ d7e] Ariae] 848 FEREL YHoR AL



2 7o) g ESAETO g e
242 sgon, 72 s AAEE 299
construct reliability; CCR)E 2Qlsto] A7Hdyt Bags Edfjz

gl
o] FZ&ZHaverage variance extracted; AVE)¥}

]_

2
sheiet.

.0 =
3= AT

Al
oJAto] BE B0 SpSS Win Ver. 20.0 @ AMOS 20.0 & o]-&35tdct
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A 4% avan

Az AEe ArEH FAo] 787 (50.6%), o/do] 7678 (49.4%)°= 1t

AL 14-16A17F 6(3.9%), 17-19A417F 105%8(68.2%), 20tH7} 36
(23.45), 30t o2 TH(@.5%) 02 Uetty, A2 S5t 69(3.9%), 1L
S 1059 (68.2%), WIS 158 (9.7%), 2739 3H(1.9%), HA=HA 6
H(3.9%), =7t A FH A0l 189 (12.3%) 2 EA = Tt

ol 59 =AY WEHleE F 13] olstrt 29(1.3%), F 2-43]7F 221

(14.3%), 5 53] 0|42 129%8(83.8%) & ERIT).

[ 4-1] AT SATH £A

g U %
92t 78 50.6
Al
o]z} 76 49.4
14-16A] 6 3.9
17-19A4 105 68.2
A
201 36 23.4
309 o] 7 4.5
A 6 3.9
A4 155 105 68.2
sty 15 9.7
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2%l 3 1.9
HAA=0A 6 3.9
27t A FH] A 19 12.3
Z= 13] o]t 2 1.3
FENE 5 2-43] 22 14.3
F 58] oy 129 838
3 154 100.0

A2A FAd QARA

ny
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&
)
Ol
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H—I
il
of
ol
ol
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B\
>J
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Q
1o
=
el
i)
A
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>
e
1o
E A
)
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i)\
o

857.022(df=436, p=.000)2 Yelgow, o2 AYPL 4L GFI = 0.854,
NFI = 0.899, CFI = 0.918, RMR = 0.046% L}erc.

o2 AT MEdE=R HAFTEHEAS AnE7Y] ftte HAEAEE
(AVE), @A =(CCR)E AFEsttt. AVEE 0.5014, CCRE 0.7014F
(Hair, 2009)¢] HFgalgh Aoz dejA gled, & AFE 9 SH=+19
ANEE AVEE 0.65201, @418 =E 0.873014 2= veht A17hd

W AFegyel Susdes o 4 gtk



7t 2AgE Yot EESHEAE, CR. # HFEHA A FEQ AVE,
CCR & [® 4-2]9} o] yerydet
[E 4-2] &9l7 QQEA
FAa9l Estimate S.E. C.R. P CCR AVE
al 0.924 0.138 8.339 *Hk
a2 0.871 0.131 8.091 *
Fdgdy ' : : 0.873 0.656
= a3 0.810 0.158 7.743 ok
ad 0.595
a5 0.827 0.056 11.586 * kK
a6 0.837 0.062 11.783 ** K
ZV A . . 7
=e a7 0.805 0.079 11.183 ok 0.908 0.66
a8 0.797
a9 0.812 0.06 14.039 * %k
al0 0.921 0.052 18.758 * ok k
QX 941 742
] all 0.789 0.057 13.234 %k 0.9 0
al2 0.916
al3 0.864 0.081 12.889 *H K
e ald 0.803 0.068 11.561 *xk 0.903 0710
3% al5 0.888 0.084 13.431 ** % ‘ ‘
al6 0.812
al7 0.973 0.06 18.588 * k%
al8 0.959 0.061 18.046 *
= : : . 92 834
A al9 0.859 0.068 14.334 ** K 0.929 0.83
a20 0.856
bl 0.866
Z-H] b2 0.914 0.081 16.18 *HE 0.944 0764
Fa%] b3 0.889 0.068 15.295 * k% ‘ ‘
b4 0.825 0.079 13.288 * ok x
d1 0.942
BIAHE=H | 42 0.924 0.043 21.852 o ok 0.917 0.856
=] d3 0.896 0.041 19.672 * ok ' :
d4 0.938 0.043 23.15 *H ¥
uf| 3} el 0.800 0,050 0,652
fEE e2 0.915 0.08 13.377 * k% ‘ ‘
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e3 0.701 0.081 9.388 ok
e4 0.799 0.099 11.118 o

A 32 qFHEY HF

2 Aeld AT ol2REe AFs] g8 FEEAA nY BAL
ANstgcy. FERY] o AgH B BAom AURAAS, FEA
FAS, BPFEAS 5L olgUTh AYRFASE Bdo] WHHOR
YSHPEAE B Aol 17 | AYE A4(GFD, FAAFZRMR)

o gltt. FRAYASE BEAYASNINE Fol 712259 Atngol
RS Wo AR @ H] A%l tiE )RS sttt o7
o] e Aol Atlold gro] |EAQ) AL WEsA Folk A% rjolA

H/AHE  H]2(Q%), RMSR(Root mean square residual), TLI(Tucker
lewis Index) 59 7|2 &l B7Ish7|= (i &, 2011).

[O7 4-1]2 2 479 SARS 5oz 444 Ad, 244 A4,

A
& 7kl A o MES HEE ARuge vehiw gl o2 »
Fol| gt AFE BA A3t x* =1008.971(p=0.000)= EAHo= KOst
A vebgen Ao A5 AwEA, QFf 2212, GFI= 0.869, AGFI=
0.817, RMR=0.066, CFI=0.9158 ZA=lo] Hgr 248 7|Fo=z &g

ek myoz Wb 4 glon PANESS] JURAE Adshe b 2

Mo



Z20|Y MM HEEE

?:Ir?sx-ix % k. .
|z | ~..361
g 7127
ZEEHE .__3__51*'“‘--»... S ) /’2
e N 5
AXHME - 010 ‘E AH| 24 )/
- 83T —% 346

HEHHE a7

528™

(19 4-1] d+=2d A=

[# 4-3] o]2R Y] EES} FrAS

=7 ¥ d27A4| SE | CR. p | 2%

la @42 — 28834 0.361 | 0.09 | 3.560 | *** | ae

b (A — Au|gA 0.351 | 0.049 | 5.098 | *** | x4

Hl | lc [917] — AH17AH 0.010 | 0.037 | 0.004 | 0.797 | 712

1d 85 — AH7EF 0.531 | 0.06 | 6.99 | *** | 2=

le | A — &84 0.472 | 0.04 | 6.719 | *** | x4

H2  |AHZAA — BAHCHE 0.712 | 0.089 | 8.631 | *** | x4

H3 |&H7A — wjZoae 0.346 | 0.091 | 3.48 | *** | 2=

H4 |mjAojles — HHCHE 0.528 | 0.085 | 5279 | *** | x4
**%5<0.001
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H1-1. &7 A2 28aAed 359 932 nd Aol
H1-2. 44 A2 2vadel A9 43S vd Aot
H1-3. 944 A2 2840 A5 32 vd Aot
Hl-4. JF4 A2 28aAd A(H &S vd Aot
H1-5. A4 AP 284 3+ 9% v Aot

W, P2 Adel 4uPAe mAL gl de ARASE 0361,
C.R. 3.560(P<0.00D=2 9]
o AeEet wetd 44 AP 4w

S Qrk Eg 7AA Adel AMAe] mAL gl tid ARASE
=

St

o,

o

filo

=)

~ =

ng rir

2

o

o ll-ru

* i
o

o 1o i)

of L

re

-

N

N

i)

jas

U d37Hd His 71790t 54 A-o]

3 AEASE 0.531, CR. 6.99(P<0.00DE A7 Hive Ae= 9o,
AA Aol A HXE dF] W H=AS+E 0472, CR.
6.719(P<0.001) 2 JeN} A7/ H, 5= A==t
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(£ 4-4] A3 2HEAHE] BA

=7 EeE A2A4| SE. | CR. p A7
1-1 |32 — 2H8A 0.361 | 0.09 | 3.560 | *** | A=
1-2 |34 — 2H8H 0.351 | 0.049 | 5.098 | *** | A
H1 | 1-3 |912] — A=A 0.010 | 0.037 | 0.004 | 0.797 | 7]
1-4 |35 — AH|TA 0.531 | 0.06 | 6.99 | *** |
1-5 | 8A — AH3H4 0.472 | 0.04 | 6.719 | *** |

JFe md Aol
Azl H(H FFS 1 ok

AvgAe] BEH ko] mjXs gFel digt H2AS+E 0712, CR.
8.631(p<0.00NZE FTAHCZ ROt JFL v Aoz Yeht Ayt
Hy= AgElon, migoiswel] w2 @] et FA=2A5E 0.091,
C.R. 3.48(p<0.00D2 FAHSZ HFogt JF2 mAl= Aoz Yepd
AF7Hd Hs oA A==t
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, T e =ete] B

(£ 4-5] A8 B s e
22 W4 A= A4 | S.E. C.R. p A3
H2 AH|A — BAEEH 0.712 | 0.089 | 8.631 | *** | =4
H3 AU — Ao 0.346 | 0.091 | 3.48 | *** | zje8
) H Ej ot wjFof S eto] A
BHEE ot ufof o] ulzl= Gofo] et A RE AmHH o3
o} Zt}
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ABSTRACT

The Effect of Experiential Activities on
Consumption Emotion, Brand Attitude, and Store
Lovyalty in Premium Study Centers

Choi, Ho—Suk

Major in Management Consulting

Dept. of Knowledge Service & Consulting
The Graduate School

Hansung University

Beyond the era of mass marketing which focused on the functional
aspects of products and services, recent trends link marketing with the
experiential elements of the brand. Experiential activities have become
essential factors and part of differentiated marketing strategies. The reason
that those experiential activities are important is that customers would
feel positive consumption emotions through the experiences, which affects
brand attitude and store loyalty, and finally connects to consumption
activity.

Nowadays, consumers consider the facilities, price, and other
numerous parameters when they choose the study center. The
experiential activities of wusing the study center in person induce
consumption emotion, which affects brand attitude and store loyalty,
making experiential activities in study center into a very important
marketing element.

Therefore, this study aimed to verify the hypothesis on
consumption emotion that experiential activities would positively affect
brand attitude and store loyalty in study center for those who use
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premium study centers in metropolitan area.

To sum up the results:

First, among 5 sub—items of experiential activities in premium study
center (sense, feel, think, act, and relate), 4 items were related with
consumption emotion positively, except think experience. Think experience
was found to have no effect on consumption emotion.

Second, consumption emotion had beneficial impact on brand
attitude and store loyalty. Consumption emotion was found to have a
complete mediation effect by positively affecting both brand attitude and
store loyalty.

Third, brand attitude influenced store loyalty positively.

With these study outcomes, we need to devise the specific methods
to increase store loyalty and make brand attitude positive by stimulating
consumers having positive consumption emotion through active
experiences.

(Key words] premium study center, management consulting, experiential
marketing, brand attitude, store loyalty, consumption emotion
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