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2gghE Fr1Hom

Fohard<, 2015).
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2.14 Tzl = YA A HPAT

oAH] 7
Hde v 3
At oA Y 2 G2 = 741]40—‘%‘:}% = 317] o] thKidwell & Ny
gaard & Silkoset, 2007 ; Monroy & Alzola, 2005). 7}WE o] By
il EE ol H2kA zpatolwi(Caves & Murphy, 1976), ZAL9AE
YA SliEh meiato]l = AAHLS ZPERS] Bt S FR517] wiel,

[e)
HE FAol T 7HA] s Al AEE 7FsAol EHelA), 202

race & Weaven, 2011 ; Kidwell et al., 2007).
Aldrich & Auster(1986)= 7125 = 7P E&o] H= 4141l

I 7)&S 2E&Hog zYUto 24 PR o] J_gx%o =2 7|Hre 87

e o
gk
il

1o

s
i
rg

o O o
N
. “‘40 s

7} 2]

TEZ O %—EO}XJE}@%E%“}OBEM 2005). 53] 7IEH o Ades
= 7Pl ST Ae 7MYER o dioto] 71 4EE =Y
4 QItHAltinay & Brookes, 2012; Flint-Hartle & de Bruin, 2011; Hing, 199
5).

mrtel 2Ate] Fash HE aclolet & 4 9 sbPEAY AEsA
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22 oAb TPEARIANE ] HERE AEE o aske oY A 8
NEEA 7HIALE, B BRAE, ZPARIA, AF 3 AR, 2AREE A

LQd g, 1% 9 B9, 99 A9, 384T, AUt A 5 ofejel

Urde(2003) 7|QEAS 75 Sjshit M=ol Fasiel, A% B
FES AL AT 5A, DA, APH AW BT I
Hsk FIQHAE TEI} ABHAS TR0 THE FROZ ABLY, B

HEAA, ZAAY, ARUACld dF 5= AlQtste™  Balmer &
Greyser(2006)= Z14AA, =29 A, 714984, 7IFEHAE e, vt
ARG ol EARES] e 1A 7Y AFUAIA F& A=A
<% 2016). 1331 Brexendorf & Kernstock(2007)= A& EHE= df
HE olmz], Bt ZXAMY, HHE 744, BRAE HAA), ZIdeE JiE

G194 AAA, 719 71, Z1delnlAl, 71978 %

C\):/L;
g
>

=z
>
T
)
il
i)

L
T
&

E olmz], BHE ZAAY, AL Hallg, B2 BHE Ah5e AQls
thx4d<, 2016).

A8 (2015 JAm@zto] = A Aglo] simzdo] Aot AP dTtel] w]
FFoA 94 mato|zo] EHog W, ulAE, S]] (R
A wojdtolA), kohe, Fi o Qe E=Esten, 7HA AFels
wohe-ob wso] FFe mAH, A A %

1 skl

oG (2015)% 9]

Al
g8, AF, ANTA, w5, oHARAY, v rt 499 aet AR

38

A
rlr

4

!



2 Ugton], AActeze] dgte wAk Qe wWipelel A=l AL
stela} o,

92003 BAre] sfmAe] st A9 So] A=, wE 12
Ao ol § AgFS mAW, ot g WA Aol el

Al
= =
ATl AW £ojo olojAn giAle] Ha AFHoz BAs

il
HT
9/
lo
2
N

Lewis & Lambert(1991)% 7} Az}e] wh28 Aut H4
ROy A PABIAZE TP L] Adato] oAl FFe mRveE A Y
Sot7|1 = st (A I, 2011).

oL & O|FH(2006)2 JPYPEEO] AJMHAEL WS TH, HIAL,

Az o] F4 SR, FrAFo] TPHHAIG el vHEEE ofu e}t FF R e}
o] AT FAAY FFS vAH, F2 L= QAT s FIA
At AS AS AFE ol AASHAHERER, 2016). HF5T & HEE
(19949)= 7189 Aol &= A= QLOL%_E& T }o]Z iﬁg} 7}\:3;
ol TA AL, mHizto]= EE2YS] o

ARGzt A7 2HE A= ’5P
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2.2 93494 A1

A= (trust)= A= Aol A41e] Zdiof 5HA Bsd Aolghe B2 E
= 435y 74101]/\1 Aol |49, oF, e o Aolgtes ¥aol#tal A
o £ lom(Morgan & Hunt, 1994), A& (trust)?] AFHZ oJm]i= <l7t

o] /\PE—J Aolup EA4of #aljA Filste AS Eth(American—Heritage
Dictionary, 1979).
A& 7He miztol= tEUAS HHA717] fsiM= HEERet Z7HY
A 7 Fde] WA FastH(Pizanti & Lerner, 2003), 418= Zixjo]=
EY4 o] YA or Jofdtal & 4 Qv 4lEs Zeifol= Y

BN Sy 7] 7&4 WAE F45h= 58T 2409, 71?3 b A FAl
X

w8 ¥ o E
9
N
N
o3

~ O{N
olt
)
jalm)
o
E
Z
o
=
QQ
[o5)
=
Re
T
c
=
)
O
b
ﬁ
_101'
JQ
-]
2
Q
>,

ol sh= 9] (willingness to take risk)=2 Ao|Eo] tH(Mayer & Davis
Schoorman, 1995). T3t 7|9 7te] B|AE thF= A EokollA= 4l
25 wet Al ot dF9 /1‘111’310]‘4' gAilo g 7kl Itk (Ganesan,
1994). o] APdys2 A=E d9d il
Fedl, SEAAt T AA|, ZHEERer 7 Afo]o] A /\—]J’]'L]_ oA
A A BE FAAY TS A= MR okl IR & o)
SHE, 2022).

SRR, A=7F SR AREAE FEchs A 84z FriEosiE e
& ARS] JiE B A 2ol SloiMe ShRERtTE thar Aolqt dsiE Tt
AaL ek ol Al 4 Qo] o] EAer o] ofr|HY| W
oI & FHAL & o]/, 2005). wEbA A= o] AEA durelE 9
A A= A agle txhee o] Hto] "astH, Ao £45
StotA opefsfiol & dasdo] AZ|H. [F 2-4]9F Zo], APAFES A=

N0

&

i
Ql
)
g=)

2
(e}

gL

>
iy
0,
ko

>.

il
i

'6]—__]__

o,
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(E 2-4) 58 =9 7id

a7z A= %)

Ape] Wolut ofgo] Wgwtsty

Schurre}t Ozanne 1985 -
WA A 2] BE st Aolgt ¥

A gTigol g eA N EEe dstn

Dwyer et al. 1987 o|Bgl QIEE 3t Aolate 7|u]

Anderson®} Narus | 1990 A A tEYE A6t ¥e AL

ARG L FEGA S4E 7T

Moorman 1992 ojF st} sh= 97
Mayer & 1995 H_:?]:a:%%oﬂé_ﬁg ﬁl]?;_i_rz%ﬂzéil_
719 7+ ABAANA AFol thabd e tigt 7= Ganesan(1994)9

ola AztE gty 2 4 9lth(e] A7}, 2022). Ganesan(1994)-& JLof7]da}
ko] A9} o]EAJo] AIAFA dFe mHthe Aol A
S A8(credibility)ol] Hgt A2} 3§ 9](benevolence)o]l gt A==z LB
ShaAThe]2]7F, 2023). 91714 Al-golgt AT AEA (expertise) T 4l
2]7d (reliability)o]l 7]Z<t 4 A8S Kok we mEVS] R of&T
=8 Aoke B& 4 S Zolete ZIE UehdoH(Lindskold, 1978).
2 7 AT mfliolx AARS] EAS HEoE 7 o
7HE 5] digt AZE M2 (expertise)2t ©2]/d (benevolence) = -5}
ezl

2022 ; Ganesan, 1994).

2.2.1 ARA AF

_22_



FEE AFE 54 2obld dFEE 7 A 4] 7le 58 %

1 =
Asoziy JAHE AFE TIHEAE & oloH=, 2022 ; Sitkin &
Roth, 1993). 7|50 Ao AR Hofod Qe Zasis 52

Do wrEek AnE vE
= 2ot 7HH AR ARl mAle 97 292 JPERS A
(expertise)©|FH(Ganesan, 1994). 7VHER7} 7P 0] AFHANE A &
= 9% Ade Efd A e AAA w=(economic
—satisfaction)2 9.2™(Geyskens & Steekamp, 2000), °o|&gt AA|A T=H
7o) ZHE R A=ZE 27 she 7|9te] Hh(o] 2|7}, 2022).

sl
o

30

222 3914 A=

GOl A=, A7 AA4le ot 95 |Este Zlo] oyl At
oj7IA| = A1YstalA}t Sh= okzHE FAH= AFE WetH(EAS &
22]&, 2011 ; Ganesan, 1994), 7FE o] 3t T ol Al=]of <

A= 8202 F7](motives) A Q1 8217}, O]& (intentions) & ¢l g1oz2 &
4 UtH(Ganesan, 1994). F5H=Z2oA 7HHEELO] 2&524Q] AT2Hg
Fol 7M¥HESFE  vAEAY  W(noneconomic  satisfaction)& Y
(Geyskens & Steekamp, 2000). 7FEAAIGAL 7oA BHAAA w52 7}
B e i i s Ll o] P o et o it o [P = i e A o ] e g
odF Tolet 2kt Hixes ZMAFS0NA H2d wEge EHlAT

2022).

ol
T
o
=)

Lo ndt
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nAfolx FYHUE GPER PR B, Yuko] FA IR} S

), BAEQACE7IARE, =5 5), Aol WEEAFAT vs. HAFA el

o} hpstAl BRE & ArhelATL, 2022). A Robo] EATEE

9ot 22 7+ A4 gotet vhordt £R0 244 9 24 99 B84
A o

APE ZAIE AAlstal th(Barney & Hansen,

rhy

AGAHIE BE, BUE 5 AYH 715 Whsh 42 AdE A4S 2D
YA gnE TR 5 90w, @ APEAGAL AQH o=, AT

o% Bask RFAFe] 2UASO MFAT GFS Folop ol 1
L AT, nAYT 2w

N oL

HIAFA Aol dsiME HE Al HFelHob st e EEsit
e (2005 FI4TE 7HaFet 7] B

(o]

HE &
o glof el BE Fxe] T A Aolstu, b Awte] aclo

1— 1—
bolth, g AEe] dig nAe] WEEs} ke, FEsE AL 57}
sp7] mheloln], WEG 1A G| thA HEE Fob F4S /T gk 24
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M. A+42A

B a7 maizelxo] FABAAAGACTA, ABZYY, BEAAN A
o] sbgERo] ek threld AR (AR, Tol)et ZbuE AT

544, AREALTDe] WA G wels] skl (W3- 2

|H
gl
i
=]
Kl
ko
m
b2

A] F1uf =

- ( Aznzm

9 3-1) d+2dy
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3.2 9+ 7H4d

3.2.1 TR0l FHZAA AT AL H A= eke] A

7F o] mifizto]=of ZhQishE FE 01 + 7PERY] BiEgAdS v
o7 SFANE TN ZMHERI P Algohes s T uHAY
A9 8 2FAY T AFTE & 7] "otk Kidwell & Nygaard
Silkoset, 2007 ; Monroy & Alzola, 2005). 7}"§2 o] HIi= A

Ho] HeFA zarolw(Caves & Murphy, 1976), AAHE 714

sfiect. maRAolx AlAEL 7}‘3“1‘:‘94 HACE Fhar] g
X S| ]

N,
¥

—

)
A
N
o
e
Mo
o
o
St o
|
o
[
o,
ox,
o
of
%
e 0
i
Ay
_O'L
O

Weaven, 2011; Kidwell et al., 2007 ; ©|x|7}, 2022).
N8 & MaQ & OB & olBACQON AusY dFon T WA
Aol A AlFAre] HAdol 4lEle] FAA] FFe mHE FARIAA FAUAH

(HFA|, 2023).

e mERe] nAE PAT A o9, L9AY Ane 5
RN MRS O 4 QA oRE WS wiw, o Boh whgol

g
At2 A 7E 2 (capability process)ol™, o] g2 A2y Pt o
o] 2tH(Doney & Cannon, 1997). wheps] 9o &2 7HER 9 A4 F o
5 Tl 7Rl Hidt 7riAE e AFTE olef (o] A7t 2022).
}”“ibq *V\E*‘ﬁra iAol ], ZPAStAL A& JAALT =,

PR Jpg el that Aol

—

L
ol o

okt

o et AEEs} Bl Folx, A WEE
F=4, 2007). Doney & Cannon(1997)2 A%
£ QA gl 394 9e S

reore



A=

o
—

Lee & Dawes(2005)ef tw

A

to

S

R

A

71 EA

1 QH(Wood et al., 2008).

H

23 4ujuto] A o]

ol

gH

P
e

4r

2016). 7}

o] FhrLol 2|

=
=

A7 A7A

g

d

A

S0l =

A Aoz
o] Aol £

S
=

o

0@
7o
o

ol

A 2" oA 7P ERTE 7
of A7t EotA

=

FtH(Sibley &

1

o
=

Mickie, 1982 ; A<, 2017).

R
%0

o
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3.2.2 oA H Aot 94T e oA

XA dEE Sk 9SSt (Beccerra & Gupta, 1999), 719 7Ho
A5 AFe AAH At FAA] FFE FoeE AT AHE AAlSHY

Utk (Dahlstrom & Nygaard, 1995). AL (20172 Zaixfo]= A|AF A
iR Re] Fxpel o] 7t vt AFE o FIAFE FF=
T, oluj @A ow P AFA ko] digt vkl Fr|AorE 1
qr=o] ZE TSI tH A & T, 2015).

Dahlstrom et al(1995)= Ade7 oA 7]4%te] A2 A== dAE A
of 384 FFS vtk dF At AAEHIL JloH, oA & o84
(2004)2 mtEY | dight A7t =2 A4S of = 74 z

3

L g7 ARE AN gl A=t AGATel e FRHA GFS v
A

A & 4 YrEeAl, 2011). S8 A o szl P YA
Arol FAYRTE ¥ Szo] PAS FASHE AR TALA o Fad
oulz B 4 QUANA, 2011). AFE AT F5xels Asow
AT 9 QA4S 7AAAZEL, ANHA BAE Aol AUH SR Hojzt
L g 37 e, mawelAel AdgEee #aaslA Hoe ged
?l Bo712 @Aster] glol FashAl AeVTHEEAL 2011). ke A7}
FAHEGH 7Y BRE AT olslRAE ZAHSE ko] o
Zgaldel] et 2ajo] T AWl A=} wess e fusn 2
Se gash] Hog Bid fd Au BE $2L kolidn @ 4 o
(&A%, 2016). ZAFo|= AAANLAAHNA Bt 7 7re] 57
o] A ule Fad SHolatn & 4 k. W 2A4te] SHEAR 4
s7ko] A= TS QAo 4T 2T ABL st et B 4 9
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At
H3. chield A=(A84, soa)e ZbgAEel AR date] 3o due
a1 Zolck

H3-1. A=/d2 A7a/dael BHe e vl Aok,

H3-2. Sopde Ara/duel B(he] & nid Aok,

Ha. ohpe 4128

a4 el

93:
fo
1o
oX
Mo
N
)
=)
jub)
1o
=
2
<o

o)
2,
i)
2
Cﬁ'é
N
lo
of
oOh
o

Ha-1. A=/d2 AR/l 412 = nIE Aot

H4-2. Sopde vz dael 4(+)2 33

o
A
i)
S,
o
L
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B oqul, WA e, A8, A8
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67}4]

L=
[e)

74l

, AFA ATl o
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B

2016). AH|Z}O] AH] Ho
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o
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ez Hiito o
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HH

i

, 2016).

Bl
ajo

N

]

2012

J)

N
™
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R

~
__01_

tHELH,

5

Stalzt

ez 49

2015).

N E

ks

of o

Fe] dEl HE AT 5= 7HEAES] ATl vl

£ 2015 5 %4, 2016).
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Pk

7257 7ol AlE s
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AR gl 4RIAA,
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c AERESE A, BRIIES AL FPEAA, B B

3]

]

7

712

£

_31_



, 2001DE ZHEA

s

& oA

4

Gl

a

ol = 7}

il

i

B
™

—_
Ife]

ol
!

=
=

e 7}

°

AlAOF

o}

1—

Aok ITH(ERE, 2016). U

T /\1 H]
b

[

_32_

Foh(EFIS, 2015) 2 A9

°

=9

X

te 2ol

S



AN
b
w
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Z
[H
£
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)
[N
2
ins
i
o
fo
r [*]
lo
Y
024{
ool
1

bl EZRYE &4
HfERL sfEEeA £ Jldos BiwD gt e
TPPREL o] & BAER JefA gl L0z

T olite

BRI | sppRns A gy QA7) o (2012),

4 244
ZHERE A4S 95 k=¥ske 7ol (2016),
HAPRRL pujze] Yzo) digsh: A2 QAALS °IA7E
WfshT 9k, (2022)
JfPRRE BACHie] B4 Qe i Hpotn
JPRRE 22 Bacgre] Ay gah B9 AFe Ao

A | FPBERS) iRt AAet vlasA gtak B3] Fo (2015),

#3489 | ®olth. 9704
HERTL FFEE FE/ A2 g 3AREET} (2023)
R AFE/AAH A A sEo] 9451t
PR AFATA ZhAe] tet FET HRE
Al stk

| CPRERE A A AAE Re AR &

Qe T o =o

e e AaE TE T
R R Apu G Aok gt AR Fck
NPRRE Q7] 9 FARA g LS FEa) fFn
NPRRE ARRE QE7x] G AuAE AFsiAc e
JYRRE Qlejalol 9 A4 wAe] gt ARANAE N
Azstect o

A | ERE A 0 F olF ARAEE HHs

A~" | 2195aT) (72]0212;
el AdgdAts HEA A4 20 gl S
JYREE oZo] Bag Aot 5 AL 9 AFs 2010
F9lrh,

YRR gt A(SV)E H71Ho8 PR
PR ggsmEol A(SV)E HE A4S AT gt
€9 | /R o] BRA] g AL AN F2

AES

FhEse) sbgy A WEL Wy 2o Egol Uk

FhEALet Fb Zbo] olAtaEo] gttt
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3.3.2 gx1E4 4=

Grfolz Asde] E4S wtom spgAe] Fhum oﬂ
&4 (expertise) 2t 2]/ (benevolence) &2 F-ESHATHEE

g ﬂ*?:’f =4 ZoflA IS 7= AR AU ]%
58 9 AsoziH IAHe AFHE W@, 2020 ; o|oH
2022), 594 ﬂﬂu AHi7E ZH1e] olefrte s FEsh= Aol oyt
B ol7MA = HstalAt st 2 RY JAHE ARE EIth(E
A3 & A5, 2011).

B Aol dele] e 24 B TFE020), 01A17H2022)0] Aol
AgE 24 B IAE SEAE (=48 134 g}, 5=$ 1¥hz
AHg-3tect.

3.3.3 94+

ATt mE, grleole], AR lEY T2 AFA HE= F
olstal wjEdl, ol £ F
5, 2017), ol 719 &F9 difEoln 7S] @7
SHeH(o) A7}, 2022). HIARA b= H]A = 5 il
At Aulgst F2 IAGNE T2 ARSI ETE] & AA
, 2014).
AFE ZAR St & 4
22 g0l ARA Qe T ZJste] =AY HATH
T, BHEE AL

A B35S AAst o] A7, 2022).

i)
:lo
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N Re
rol, ﬁo
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W4 2392 27
FHIERE TP 2@l mat A=AAE A
9ict.
FHYERE FFEAe] 2Fl Rt HATE

AE4d | 2fsia 9k

Mg | FPBERE AET Az dE AETE FHAT
9ict.
FHERE P BaF 2T AHLE g
AlEsiFaL Sl (2020,
tgERs sty g B 7x R 9lck 17t

(2022)

FHEEE AL DS APoR rge FT

o)y | ket

A8 [ ZHRERE stgEe] 2 29 2 4 9EE BE

A9Fg chatch

tgesst gAY 4
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4.1. AT HEAL JAFFASHH EA
4.1.1. JAFFASHH EA

B ATeE ARA 3008 F BT 4E S
26%(753%)8 AFRA] FESALE. AFLAC] AgH Ao $HAY
E
= =)

=
Hegdes S4e AxE 23s <

W AEe AmEd gL 90(39.8%), A4S 136%8(60.2%) 02 U
won 5o 204 8%, 30H7F 21.7%, 40t 31.9%, 500 olAro] 38.5%
£ AAstath. Ao == 50t o4 87H(38.5%)7 7Y Wol 7zt
e o, 40t] 72%(31.9%). 307} 49%H(21.7%), 207} 18
2 Uetgth Zaixtolx i 2 AFE VIEoR 149 o)A 3

gog 451%= 7P Wttt 79 oA sHH & dE
7H AFE 2.2%7F SR/ FAoh FAE] WES AmEH, Zlixto]
€ A9 143 v)9t 61927.0%), 1'd oA 34 m)gt 102H(45.1%), 34 ©]
A 59 \RE 487 (21.2%), 59 o) 79 m|Rt 109 (4.4%), 7d °ol4 51
(2.2%)0.2 Uepgth malzjo|=z HAE AA o]¢ HA;MTAR L7 957
(42.0%) 02 71 wow, A 29 AEA7E 138(6.8%) 2 71 Wttt
FAHezE BAEQIAE 957 (42.0%), AFAA 2398(10.2%), EAAE A
H| A137(5.8%), %92 &o] 599(26.1%), 243 FAH] 36 (15.9%)=
ettt Y A28 FAHoR AnEd, 29l 3o 86 (38.1%)011,
AT 6 (2.7%)7F S FAUt. FAF R 2 AFFATE EA
S FAFeR AWHET, 20 Fd 86Y(38.1%), 1AoR HE 66
(29.2%), 71& 7FBAA A2 F4 489 (21.2%), 22?1 ZH 207 (8.8%), &

=
[N
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A3 68(2.7%)9] o= AU,

28 & (n=226) Hl&(%)
. A 90 39.8
o] 4] 136 60.2
20tH 18 8
- 30tH 49 21.7
40ty 72 31.9
50t o)A~ 87 38.5
1 | 61 27.0
3 ol 102 45.1
73
g 59 ot 48 21.2
7 a|g 10 4.4
7d o)A 5 2.2
HI Tl 95 42.0
T zo] = At 23 10.2
HI= B AR G A H) A 13 5.8
Aol £ go 59 26.1
e FPu)& 36 15.9
71ERTF FH 48 21.2
2] 1FH 86 38.1
S eaolsr 20 8.8
A=
uAo g vrE 66 29.2
[l 6 2.7
A 226 100%
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4.2.2 3e1x QB A

2 dFolde A8 o124 Ede AIsH] flstd 4 g]lel Ui 54
RS ASotks #4 ad@AS Al¥sta. #94 add@Ae SHnd
of tigt Ad=E duiEe ZAor SHRAL /N (construc) I 54 F=
(indicator) Atole] BAE S4ste Zle=, &2 iAol Z23E Ed

= dolM AR ol2RF e ANEAE HAHEY] Mo SAHMSSO]

2M4E AAotL 8¢ P27} BFNE B4 S5 AASH &
Q9 ZYRAY APTE Tohs] S15) FAH QARNS XS] 7z

ol x* Zk p&a GFI, AGFI, RMR, NFI, CFIgS #Hlstitt.
BA Ay x gke 2134.075(df=742, p=0.000)°1™ QZt(x’ /dH)=2.876%
Uetgth o2 ZAgn  24E mers|Ed GFI=0.885, AGFI=0.835,
CFI=0.925, NFI=0.957, TLI=0.907, RMR=0.047& Uel}, @F2S A3]s}
At AR 32 UE D glo] S mdo] ARk Byolta & 4= it
SANSEY] JAFEdAEE ASsH] Ao &4

Reliability)$} H#EAIEE ZHAVE)S A&t 4482 0.7 o4
ojojof HFEIFLEI gostrtal AT 4 vkl SH3lal(Anderson &
Gerbing, 1988), W& 5% ZHAVE)S 0.5014 < o, #=wly} etgdst
T Ao] oty st ok (Fornell & Larcker, 1981).

2 AFoA SHEA A HdE FHARE(CCR)E 0.842014, BoE
A2 (AVE)2 0.540014 22 YeRET o] AHSEY] HFEddol

o
REAGE 2S¢ & Ak 2 ZHYR o

BZ3} A4, CR.ZL CCR
9 AVE ZHe (Z 4-3)3t 7t}

212 & (Composite Construct

rlr
I

o
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B 4-3) &1A QlEA Axt
=4 W HZF9} Estimate C.R. AVE CCR
8741 0.765 1
™ A] Kk
e 5442 0.748 0.896 11.512
. A3 0.656 0.629 6.702%x 0.540 0.854
°° A4 0.812 1093 | 12.648%*
H A5 0.683 0.883 10.387+*+*
A E1 0.697 1
A= Al F2 0.849 1132 | 11.685**
™
A A E3 0.754 0.992 10.491** | 0.560 0.862
A | —
° A F4 0.819 1151 | 11.322%
A ZF5 0.593 1.034 8.348%¥*
iyl 0.838 1
. N2 0.817 0.966 14.682%+*
N3 0.777 0.95 13.62%** 0.629 0.894
e
7 ¥4 0.75 0.884 12.941%**
N5 0.781 1.084 13.726%*
M1 0.781 1
7 N2 0.671 0.972 10.582%**
" MA3 0.847 1.145 14117 | 0.664 0.907
Al 2=Hl
N4 0.892 1.052 15.103%**
MNH5 0.864 1.063 14.489%**
91 0.625 1
P +92 0.72 1.241 8.95%**
493 0.804 1.757 9.707%** 0.578 0.871
A 2~El
%94 0.838 1.541 9.975%%*
495 0.795 1.933 9.626%**
**% p (0001, ** P < 001, * P <005
Z7IF ey FAXE 12 IAAT G
BE CR. 22 p, 0.0015204 fojxoz oo Az=dee epd
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AL |
=4 W T3} Estimate C.R. AVE CCR
! AEA1 0.84 1
S
HEA2 0.891 1.257 17.329%%*
. 0.705 0.905
N HEA3 0.782 1.046 14.023%**
[e]
HEA4 0.843 1.311 15.8%**
5 3 oA 0.847 1
g zo]d2 0.891 1.06 17.927%++
. Zo]4d3 0.943 1.129 19.92%%* 0.792 0.938
A
° Fo1X4 0.877 1.086 17.411%%*
A 51 0.85 1
A 52 A 52 0.951 1.169 19.32%*
A 3} A 53 0.835 0.991 15.869%%* 0.698 0901
A 4 0.684 0.757 11.729%**
- H] 2} 71 0.653 1
. H] A F-2 0.728 0.934 12.07%**
A 52 - 0.573 0.842
o H] A F-3 0.833 1.037 9.856***
° H] A -4 0.801 1.036 9.653*+*
. *EX P C0.001, ** P <0.01, * P <0.05
» SHIES By FHPAE 12 IZAZ T
= RE CR. &2 p, 0.0015F04 o=z a9 HAPE NS UE



(Hatcher, 1994). &4t =452

0| A e AlgEog 2 3¢ iy
Larcker, 1981).

TAFEATS (FE 4-4HoA He BRe} o] S-S FHAVE) Y A
FL 0.54002 AAS] AT e Hixel 05118 A Yepgon
2 Aol E ARSE FEso] HEETEES SEEITGT fge 4 gtk

Z}

(E 4-4) Z} @919 AVE gt A7atbA A& 3

kgl

= 1 2 3 4 5 6

~J
co
O

HvACmA | (0540) | 03979 | 0498 | 0426 | 0407 | 0401 | 03% | 0.235 | 0.303

A EZAE | 0630 | (0560) | 0454 | 0407 | 0316 | 0446 | 0423 | 0.292 | 0.298

MEbAl 2-E | 0706 | 0.674 | (0629) | 0416 | 0367 | 0511 | 0444 | 0213 | 0.323

MAA 28| 0653 | 0.638 | 0645 | (0.664) | 0425 | 0402 | 0460 0.187 | 0.269

SHA 2" | 0638 | 0.562 | 0606 | 0652 | (0.578) | 0494 | 0354 | 0173 | 0.211

HEA | 0633 | 0668 | 0715 | 0634 | 0703 | (0705) | 0454 | 0305 | 0.324

24 0629 | 0650 | 0666 | 0678 | 0595 | 0674 | (0.792) | 0292 | 0277

A 5d Tt 0485 | 0540 | 0462 | 0432 | 0416 | 0552 | 0540 | (0.698) | 0.312

AT | 0.550 | 0.546 | 0568 | 0519 | 0459 | 0569 | 0.526 | 0.559 | (0.573)

) BPEAFE GAVD 2) R 3) 4TS R
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43 A7 49 A%

431 drnge A=

2 AFoME= FRYAA 2 (Structural Equation Modeling, SEM)E4]-&
AAste] & ol AARt o]2RPS ASOHAH. HaE 7Hel BAlO o
By Aotk W A & 2 Y A A=ASE SOl
ARE 7HdS ASotolof . FRUAEARY 242 SARAYNE 2
olg] WMeE 7+ TAO| diste] A1t Axke] +A7F A 7] wiEol
4% AABAE AAHCRE mofety A ARl B4 olsfct=t &
stebal & 4= Aot E, 2011)

TFEHAA By BANA ARASE T AA-E 7HEe "dSoH] s

5
+ Hes 1Ho dAo] tie 2] g HrPh AddEofoF hth(Hair &
Black & Babin & Anderson, 2009).
TERIYPA 1Yy BEAAYN AEE ATRP AP EAA7E AHHEA
x* 2 2902.807(df=764, p=0.00002 FAAHSZ FolotA UEFFCH, ot
2 Hgx 2FHE AHHEW GFI=0.851, CFI=0.881, NFI=0.869,
RMR=0.0552 #A&o] tjFZ9] glo] 7|EA& FFHAY ZARE @& U
BRIl QlojA SAmdo] Aokt Hgow HrhE & qlon FAAMNEES
o k= H SlojA 2 HYor & 4 Utk

z

ol Hig o=, ZF gllo Higt ArASE AuEWA (& 4-53 <19
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® 4-5) olgmYel AL

Shaz= Stand.ardlzed CR. b A
Estimate

H1-1 B — AEA 0.051 0.881 | 0378 | 71&
H1-2 AEZAE — A4 0.227 3.776 e
H1 | H1-3 HEA A" — HEA 0.311 5.114 ok 2R
H1-4 MEAAR — A4 0.498 7.268 2 e
HI1-5 2 JA 2" — HEA 0.457 5.799 2R
H2-1 By — 394 0.347 5.113 e
H2-2 AEFAE — T4 0.192 3.059 |0.002**| =R
H2 | H2-3 |  7HEAI~E] — 294 0.218 3.513 e
H2-4 MEA LR — 594 0.417 6.123 2 e
H2-5 G AH — To4 0.212 3.236 | 0.001**| A=
H3-1 | 84 — AFH A4 0.262 3.243 | 0.001**| A=A

H3
H3-2 | 394 — AFH A3t 0.404 4.45 ok 2=
H4-1 | A2 — ¥A74 At 0.26 3.308 e

H4
H4-2 | &9l — vAF& A3} 0.172 2104 | 0.035* | =

*#% p <0001, ** P <001, * P <0.05
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44 44 A% A%

44,1, TEAROIZ FFAR RSN QA A=) & ARG T

r

HI-1. BHEgAgde R A(+)2] g v Aot
HI1-2. ARG 2ol (2] 9 A Holck
HI-3. 7HEAIA8R HEAge] (2] ke v Zoltt
Hi-4. A28 Ardol] A(+)9] ks nld Zolt:

H1-5. RGALER d/dell Bl 92

filo
=)
i)
s,
o
o

ZHzol= FPBA Aol A=A vAE IF A5 2 <& 4-6)° &

o] HHAIAR L]l A7t 0.498, C.R. 7.268(P<0.001)o|™, BHHE 4 &

Q1 A4E 0.051, C.R. 0.881(P=0.378)2 EA=c}. o]z FPAH a3
o] MEA] mAEe o 2 7} HI-2, H1-3, HI-4, HI1-52 A=
=]

e, BACEAe AR A wAA g oz el 2

o
HI-1 7125905, Zaidjel=z Fgagacle] ARge] nat o
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Haas ZFst A% | CR P Z

H1-1 Blegyd — A2 0.051 0.881 | 0.378 | 712
H1-2 AZEAE — d=24 0.227 3.776 | 7=

H1 | HI-3 A AE — HEA 0.311 5114 | %+ e
H1-4 AHALE — AR 0.498 7.268 | ** e
H1-5 A" — HEA 0.457 5.799 | e

» FEE D L0001, FF P C00L *FP (005

o)

4.4.2. ZRiRlo|= A8 vy 4F] F soVdte] ¥

H2-1. BRA=ER/EE ©opdel A(H9] H3e vl Holrk
H2-2. ARFZ7EEE 2ol (02 & nlE Zolrk
H2-3 /LA AEE ol ()9 Bk
H2-4. 7WHAIAERE: Topdel (o] Haks I o[tk

H2-5. 2EAMAERe 2oldol A(he] dake vld Aelck

HJ

=]

=

c

A
=]
2-

rr

Zeiztol= FPAAKRI0] Do mXe= FF AT A
Q4 ®EF3} A4 0347, CR. 5.113(P<0.001), /REAIAE @
0.417, CR. 6.123(P<0.00DZE EA =G oH, Zaxto]= FAAAQ
Golde] Gomgt 9GS mFAer B 4 glo] JME H2-1, H
H2-3, H2-4, H2-5 2% Q=5 q]c).

1T
ar

ol

41 4 ox

Z 5
1

mﬁ B
o

[\)

k]
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(7 4-7) Zhixjol= HFAdZAH a0l 2oldof nlA= 4% d5 2
HERE EF A+ C.R. P Z7
H2-1 | Efi=gX — 3914 0.347 5.113 ek 2=
H2-2 | A=A4Y — 594 0.192 3.059  |0.002%| =
H2 | H2-3 | ZEAAH — o)A 0.218 3.513 i A=
H2-4 | AHAAHE — To]A4 0417 6.123 ok e
H2-5 | S AdE — T oA 0.212 3.236  |0.001**| =

¥E¥ P L0.001, ** P <001, * P {0.05
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443 A4 Q=st AGATete] B

H3-1. 3232 Q72 date] H(H)e] ¢ake i Zolrk

H3-2. 3ol AFadael (he] 93 riE Aolrk

A A=7E AR Adutel mlAle 9 < i
=5t A% 0262, CR. 3.243(P<0.0DE 2AHoH, To HZIAS
0.404, CR. 4.45(P<0.00D= veht thzrg# Al

o o
24 el JFol Qe SR ¥ 4 9lo M H3-1, H3-2& A

=4
(E 4-8) DA A7) ATH Aol mlAE g

A= HE5 AL C.R. P 21
H3-1| #AEA — A74 43 0262 3243 | 0.001* 2k
H3-2 | 9oy — 53 47 0.404 445 i e

= FEE P 0,001 F* P €001, FP 005

He-1. 7h/de a2 goel el g3& i Helck

H4-2. ol nlAie=gaiel el g3& nld Helck

oA AlE7E B RA gate] wlzl= Gl digt M HFTL (&
4-9>3  Zo] uehdth ARG A= mESE ASE 026, CR
3.308(P<0.00DE A= E T4 HES A=

2.104(P<0.05)2 24 =]o] txtgdd A=Ql AR AlFet o4 A=7t H]
A Aate] fou|gt S A AR M HA-1, H4-22 A=E]
ek, whebA] oA A=rt MR Gl dFS FE ZAoR Yy
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G 4-9) thAbdA APt HiARA AGate] mAl= 9%
HEET Exsh Alr CR. P A}
He-1 | A4 — a7 4 0.26 3.308 ik e
HA-2 | ol — wAR= g7t 0172 2.104 0.035* e

*EE P C0.001, ** P € 00L, * P {0.05
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b

Zefizol= FAZ ] whE a9 HwEA Ay 21y HEIE SOl
Fhe o THARIAE BREYA, AEAILH, oo AFo] oot Btk
| =7 vebden, 71E 7FAARAr Fdog Fde o 7HAAE Al
27379, MPALE, AR At opet AR, wAw il B
gatgkol =4 VeRttt
(E 4-10) TRAo|Z FAF R GE aQd FAH| Y
7ledssA A4 Ll +utE) T o wYE
ey n=48) n=86) n=26) {(n=66)
He | SD e Ria SD = R SD e iy SD
Hal=g g | 388 | 069 | 3.74 0.58 3.95 0.54 3.52 0.72
AFHAE | 390 | 068 | 3.65 0.58 3.85 0.86 3.60 0.77
A28 | 396 | 066 | 3.89 062 4.02 0.60 3.78 0.78
M7 A 24 | 387 | 0.69 | 3.68 0.77 3.77 0.72 3.58 0.80
SEA2zE | 391 | 071 | 4.00 0.74 3.92 0.65 415 0.76
A& 399 | 0.82 | 384 0.70 3.89 0.73 3.76 0.74
s o4 371 | 0.8 | 3.64 0.87 3.97 0.89 3.58 0.99
AEHAAT | 365 | 0.80 | 3.23 0.73 3.57 0.85 3.38 0.75
HgEAT | 381 | 063 | 3.78 064 3.65 0.46 3.50 0.71
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ABSTRACT

The Impact of Franchise Start—up Decision Factors on Multidimen
sional Trust and
Franchisee’s performance
. Comparison of differences in the start—up route

Choi, Mi Young
Major in Startups&Franchise Consulting

Dept. of Futures Convergence Consulting

Graduate School of Knowledge Service C

onsulting

Hansung University

As numerous new franchise brands enter a limited market, competiti
on between brands intensifies, and product differentiation becomes difficul
t. Securing brand assets, which is a factor in the decision of prospective f
ranchisees to start a business, is recognized as an important concept in b
usiness. In this situation, the more important factor is the responsibility a
nd role of the franchisor, and among them, what has a great influence o
n startup decision—making is whether the franchiser has competitive resou
rces.

Accordingly, this study investigated the impact of franchise start—up dete
rminants from a resource—based perspective on multidimensional trust and
franchisee management performance. From a resource—based perspective, t
he business start—up decision factors were divided into sub—factors: brand
reputation, product competitiveness, development system, store opening sys

tem, and operation system, and we attempted to empirically examine how
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the business start—up decision factors affect franchise management perfor
mance. In addition, we ultimately want to compare the management perf
ormance of franchise owners according to their startup paths.

For empirical analysis, a survey was conducted targeting more than 50 f
ranchise brands, and 226 questionnaires were adopted to conduct factor a
nalysis for basic analysis.

The analysis results of this study are summarized as follows.

First, among the sub—factors of start—up decision factors, such as brand
reputation, product competitiveness, development system, store opening sys
tem, and operation system, it was analyzed to have a significant positive
(+) effect on expertise, excluding brand reputation.

Second, all of the start—up decision factors had a significant positive (+)
effect on favorability trust, and it was analyzed that they had an impact
on favorability trust in the following order: store opening system, brand r
eputation, development system, operation system, and product competitive
ness.

Third, both expertise trust and benevolence trust were found to have a
significant positive (+) effect on financial and non—financial performance,
and in particular, benevolence trust was analyzed to have a significant im
pact on financial performance.

Lastly, as a result of a comparative analysis of factors according to the
start—up path, franchisees who started their business online and through e
xhibitions had high average values in brand reputation, development syste
m, and favorable trust, while franchisees who started their business throu
gh the recommendation of an existing store owner had high average valu
es in product competitiveness, The average values for both financial and
non—financial performance, as well as store opening system and professio
nalism trust, were high.
This study conducted research on factors affecting franchise management
performance, focusing on start—up decision factors and multidimensional t
rust, and provides academic and practical implications through confirmato
ry factor analysis.

[(Key words] Franchise, Start-up Decision Factors, multidimensional

trust, management performance
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