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ABSTRACT

A study on the factor affecting the job satisfaction of personal
assistants for the disabled

focusing on the agency providing personal assistant service of

the disabled on nowon in seoul —

Ha, jae—-young

Major in Social Welfare

Dept. of Social welfare Administration
Graduate School of public Administration

Hansung University

This research is to study the impact of professional consciousness
and job characteristic on the job satisfaction of personal assistants for the

disabled, who works at the agency providing personal assistant service of

the disabled.

Research targets are the personal assistants who works at 10 agency
providing personal assistant service for the disabled on nowon area in

seoul.
The result was analyzed using SPSS 19.0 statistical package, including
descriptive statistics, reliability analysis, explorative factor analysis, t—test,

ANOVA, correlation analysis and hierarchical multiple regression analysis.

The results of the study are as follows.
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First, the degree of job characteristic are as follows ; the epuitability of
the agency is average score 3.67, the stability of the job is average score

3.50 and the suitability of the compensation is average score 3.15

second, the degree of professional consciousness are as follows ; the
value of jobs is average score 3.47, the attitude to occupation is average

score 2.88

third, the result of job satisfaction by personal charateristic factors are
as follows ; sex, education, religion, period ans incomes are not

statistically significant, but age and marriage are statistically significant
fourth, the explanation of regression between the relating factors and the
job satisfaction of the personal assistant is 43.9%, F value of analysis of
variance is 9.715.

The result of regression shows us that professional consciousness and job

characteristic factor relative job satisfaction.

Key Word : job satisfaction, professional consciousness, job characteristic,

personal assistant
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