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ABSTRACT

Effects of Culinary Institutes’ Education Service Quality on Students’
Satisfaction with Education and Behavioral Intention

— Moderating Effects of Self—efficacy —

Kim, Sun—Young

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

Today, it comes a centenarian era, as growing the quality of life and income
level, values are also growing as well people's consciousness in the meantime, the
fever of professional institution's training for self—development is much higher than
before along in accordance with the changing time.

With the circumstances, an education market has been very big changed so that
educational institutes should establish a flexible policy and conduct a creative
training program and serve such a training environment reflecting needs of the
times. However, it still lies in uncertainty.

For the high quality of education serving at culinary institutes, it will be strongly
connected with a significant satisfaction and reliability at the trainees' view point

and it also leads to trainee’s loyalty to institutes so that each of education institute
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should secure operational stability in order to figure out the effect of trainees'
self—efficacy and the training results.

It surely to be a very effective way for culinary institutes to secure operational
direction for enhancement of retaking the course and as a basic data over
establishment of a strategy.

This study is to examine the effect of training satisfaction and behavioral intention
of trainees through education service quality in Culinary institutes.

The present study concerns the effects of culinary institutes’ education service
quality on students’ satisfaction with education and behavioral intention with
self—efficacy set as a moderating variable, it has implication that it can give ground
reference to culinary education management and staffs so as to build operational
directions
After factor analysis over service quality to be based on results of this study, it
was categorized with tangibility, reliability, responsiveness, assurance, and empathy,
it is found to meet the result as fore—going studies, Culinary institutes can utilize
it as a compulsory reference on more effectively management for education quality.

As for the result, on the relationship between education service quality and
trainees' educational satisfaction, it indicated assurance, reliability, responsiveness,
tangibility, empathy had significant effects on the satisfaction in the order named.

Which shows that it should manage the quality of education service
putting the priorities in trainee’s educational satisfaction in advance.

To be result of relationship between satisfaction with education and behavioral
intention showed significant effects so that it is accepted to identify that the
direction of training institutes should be set to cope with trainee's satisfaction.

According to proposed hypothesis, education service quality and satisfaction with
education can be depending on self—efficacy. However, the tangibility and empathy
in education service quality had significant effects, whereas the reliability,
responsiveness and assurance did not have meaningful effects.

This finding suggests that culinary institutes should take into account their
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facilities, equipment and location as well as trainee’s needs and pay more attention
to creating a tangible and empathic atmosphere and environment to increase

trainees' satisfaction.

[Keywords] Culinary institute, Education service quality, Satisfaction with

education, Behavioral intention, Self—efficacy
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