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BA Axp x* ke 1904.5(df=805, p=0.000)2& tebgty, ofE A9t
T A0 Q 2 yehgern, o2 Hi: A4 Qa2 2.366, GFI =
0.878(AGFI = 0.866), CFI = 0.914, RMR = 0.0422 2 tFE9] Zto] 7]

A0S FESG 1 RN 2 e U glo] ZAnde] 43
[e]
e A7 NEEE WFEPAS Lobws] Slstel WRFEAEE
0

(AVE), A1Z=(CCR)E =3ttt AVEE 05014, AF ==

o H
o) HhgrHd Aow deA Qedl(Hair et al, 2006) 2 A7E e

(£ 4-3] |24 mdo| tfat 18 29184 A}

=X M4 | BESE | Estimate | S.E. CR. AVE CCR
cl 0.823 1
c2 0.888 1.053 0.067 15.699* **

g7 0.747 0.920

3| 0873 | 113 | 0074 | 1520%**
c4 | 0871 | 1101 | 0072 | 15.241%**
d3 | 0.786 1
d4 | 0.674 | 1.057 | 011 | 9.62%**
219l 0.523 | 0.802
d5 | 0.666 | 098 | 0.103 | 9.488***
d6 | 0.658 | 0.634 | 0068 | 9.36%**
el | 0.696 1
) e2 | 065 | 1.164 | 0.129 | 9.046***
) 0.507 | 0.879
e3 | 078 | 1.128 | 0.105 | 10.793***
e4 | 0717 | 1233 | 0.124 | 9.953***
fl | 0721 1

AA 2 | 0.865 1.145 0.094 | 12.203***

0.690 0.849
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0.869 | 1.202 | 0.098 | 12.256***
0.858 | 1.275 | 0.105 | 12.105***
0.751 1
0.806 | 1.215 | 0.103 | 11.805***
0.85 1.16 | 0.093 | 12.526%**
0.79 1.081 | 0.094 | 11.553%**
0.834 1
S 0.841 | 0.922 | 0.062 | 14.907***
0.859 | 0.993 | 0.064 | 15.416***
0.842 | 0.899 | 0.06 | 14.932%**
0.827 1
0.885 | 1.041 | 0.066 | 15.854***
0.891 | 1.095 | 0.068 | 16.003***
0.881 | 1.046 | 0.066 | 15.745%**
0.895 1
0.904 | 0.941 0.05 | 18.882%**
0.797 | 0.837 | 0.056 | 14.886***
0.797 | 0.899 | 0.06 | 14.888***
0.582 1
0.835 | 1.318 | 0.149 | 8.872%**
0.873 | 1.749 | 0.192 | 9.099***
0.897 | 1.646 | 0.178 | 9.222%**
0.764 1
Ang 0.743 | 0.874 | 0.08 | 10.864***
0.831 | 1.167 | 0.095 | 12.317***
0.811 | 1.308 | 0.109 12%**
0.54 1
= 0.957 1.361 | 0.154 8.81%**
0.955 | 1.421 | 0.161 | 8.806***
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= Kol

A o] AE5S A4S S (variance extracted test)= Fol ERIch=
Aol dutdo|th(Hatcher, 1994). B4t FE2HT2 ZF 8219 HAFE4
(AVE)o]l 7t aRI7te] AaA el Ao IW wiagdds 945 T
4 StH(Hatcher, 1994). EAtFEHSS [H4-4] oA vehd viel o]
AVE FAgk2 0.507= Z8Ao Aggte] Al 0.506H 2A et
U 2 Ao AMEE FEEo] BEEdAES FEst Y Bad ¢ Qi

—

il

[E 4-4] 2t 2910 AVE 2t} Apd A% g

K 1 2 3 4 5 6 7 8 9 10 11
ke O77" | 0304° | 0.384 | 0.471 | 0.391 | 0.490 | 0.408 | 0.172 | 0.040 | 0.079 | 0.396
2+ 0551”7 | 052 | 0.506 | 0.430 | 0.452 | 0.453 | 0.372 | 0.146 | 0.103 | 0.125 | 0.445
el
e 0.620 | 0.711 | 0507 | 0.294 | 0.387 | 0.461 | 0.490 | 0.196 | 0.054 | 0.092 | 0.381
—1°0
EE
I ThA 0.687 | 0.656 | 0.542 | (0690 | 0.377 | 0.408 | 0.393 | 0.252 | 0.034 | 0.119 | 0.361
U
S
e 0.625 | 0.672 | 0.622 | 0.614 | 040 | 0.338 | 0.433 | 0.171 | 0.094 | 0.159 | 0.329
od
AN
AEA 0.700 | 0.673 | 0.679 | 0.639 | 0.581 | (0712 | 0.277 | 0.155 | 0.072 | 0.063 | 0.293
o
S
o] 0.639 | 0.610 | 0.700 | 0.627 | 0.658 | 0.526 | (0759 | 0.180 | 0.128 | 0.387 | 0.113
EXY
2o 0.415 | 0.382 | 0.443 | 0.502 | 0.413 | 0.394 | 0.424 | (072 | 0.373 | 0.372 | 0.160
=
EE
=0 0.201 | 0.321 | 0.233 | 0.185 | 0.306 | 0.269 | 0.358 | 0.611 | (0651 | 0.411 | 0.078
=
2k
2o) 0.281 | 0.354 | 0.303 | 0.345 | 0.399 | 0.250 | 0.622 | 0.610 | 0.641 | (062D | 0.138
=
7
oz 0.629 | 0.667 | 0.617 | 0.601 | 0.574 | 0.541 | 0.336 | 0.400 | 0.280 | 0.371 | (69

1) (AVE) % 2) R 3) R?



Ko
ol

of
B

A =]

A

il

77t

3

A

¢ ng9
, 2009).

o

Babin & Anderson

il

stch(Hair, Black

Gl

ofof

o
~—

(19 4-1]

To
‘Ho

0.118

[}
=}
o
=3

0,482

<

ﬁo

o7
N
H

of

23

N

[(19 4-1] ©]

52



ol2 mae] Tt AYPE B4 Bt |
o BAHOR §olsl UEEon, AL A4k
0.792, RMR=0.051, CFI=0.903c2 EX
ureh molety WA 4 9k ol

[e]

ze myolet @4 9k 0|2 iy

el

T

e}

—

d

HA (19 4-1], [# 4-6] 1 2

1L
ar

4-5]9] x* o thgt pEt2 0.000
GFI= 0.844, AGFI=

st AYE A4S 1FoE BE

[#4-5] o2 BY9 Ak A
x?2 p—value GFI AGFI CFI RMR
ol2my | 2113.738 | p<0.000 0.844 0.792 0.903 0.051
(3 4-6] 47 AS5ZE

744 HEF3} | Estimate C.R. P
la | 94 — w830] 0.118 0.112 1.98 | 0.048
71| 1b | AY — w80 0.085 0.08 1.347 | 0.178
le | A28 — w8Ho 0.164 0.198 | 2527 | 0.011
2a | AFATAE g0l 0.453 0.496 | 6.359 | 0.000
7F42 | 2b | mgd—wgAo] 0.174 0.167 | 2.802 | 0.005
2¢ | AR — wgHo] | 0452 0.381 6.653 | 0.000
7H4d3 wgHo] — 24 &Y 0.414 0.442 | 5.485 | 0.000
7Hd4 gl — AHEY 0.289 0.213 3.553 | 0.000
7Hd5 g — ARES 0.368 0.282 | 4.601 | 0.000
6a | ZAEQ — FHL 0.302 0.244 | 3.848 | 0.000
7Vd6 | 6b | AEEY — FHIE -0.307 | -0.36 | -1.799 | 0.072
6c | AREY — FHYx 0.482 0.542 | 2.695 | 0.007

53




2) 7t

wjr
=
N

A

[FieE

oL

Ao]

N B8T E

& 3 Aol

K

ool B(HY 9

o] Aol
T2 vd Zolet,

%

Hla. 1-.-7]
Hilb. w7

go

514 ol

SEO
OOE'_

dolofl A+l

xS

o
Z|I—Ol__

<

d:

Hlc. =718t B4 5

<l

ot Al4= 0.118, C.R. 1.98(P<0.048)2 24| %3k,
gt A= 0.164, CR. 2.527(P0.01DE #A o] wgxeld

= "AE AR yEht 71 Hlast Hlce

Ae = 91

Z3} A4 0.085, CR. 1.347=

Ao veht 7 Hib

T

__OO

%

oA

o

1=}
e

o =

=

Qe weA® 54 F A4

712)9)

=
-

wOE | N |
wR N | ]
(5]
u * [e'e) *
ERE- SRR
Tlels|e
aloc |l @ lo
; o~ | >
£ | R | x|
. . o Vo)
O — | SN
2
£ =88
.Em c|lo s
-
Maezig g
MR S| oS|o
o
RS
" | R o
of | or | ™
G|
Bt |t o
1o}
0
W T
o | K | o
,.,_A.o
S 2l
T || T

54



7

b

O
o=

dole] A+ %43

7z
T

=z E [e] o
=z BEA4L 1

€l

H2. ¥&&

3} Al$E 0.453, C.R. 6.359(P<0.000),

wjr
E

T

3} A4 0.452, CR. 6.653 (P<0.000)2 EA=o] 714 29] A

R7ldo] BE AeE )

oW W W
wR R R
(]
= o |ln | o
= S| o S
> S|l e e
_P o |l o | o
lalglg
= | X® |9
O O | | o
(]
= O | = | —
= ™| o |
-5 D B g
% o | o | o
m
fi o <t N
Tes Eg
W N oo o
o | — | o
lr O lr
P2
of
LR
e o0 - 70
To e o A
LR s
I I I S
I NO
s | | o
N | NN
T | = | T

2 A Aot

go

SEREC

o
~—

0.414, C.R. 5.485 (P<0.000)2 EAx]o] 7} 3

55



m)d Zlolt},

0.289, C.R. 3.553 (P<0.000)2 EAx]o] 7} 4= et

ujd Zlojrt.

0.368, C.R. 4.601 (P<0.000)2 EA %o 7} 5= HHE AL o2bA] s

i

Al

| A || A
W RIR| R
(]
=) (e} o o
= [ DD 3
> S22
_p. (@] (@] (@]
AR
=S8R |8
O || <
(]
T
E |38 X
Eﬁ o |lo | o
fi <+ (@)} [ee)
RGN
H NS o| o
o8 | 9F | o
oy | oo |
|| ok
N | T | RT
ww Pt
o |0 |0
oo | &R R
N | oF | oF | of
ENREREE
|
T || =

Ao,

;—é]

oo F(H)e FF= vl

il

H6. 2942 &

56



H

3
+= 0.302, C.R. 3.848(P<0.000)2 #+A=%om, AEEU2 FF3 A
£ 0482, CR. 2.695(P<0.007)2 EAEo] x| FAZ
Q © 2 Yety 7Hd H6a2t Hoce A= J=u A5 2E5)
Alg= -0.307, CR. -1.7992 EAEo] FH ko JF2 m|A|=] ¢
° 7 yeht 71 Hebe 7|ZHE Qi

=0l FHE nA= Gl ditt 7HEAT 23 2= 2ES)
s
T

)

N
o,
I
ro,
of
@
r <]
)
N
N

= A

54 ¥y s Estimate | C.R. | p-value | 23}

A4
Hba | A& — FHo% | 0302 | 0244 | 3.848 | 0.000 | =
Hé6b | AEEQ — FHx | -0307 | -036 | -1.799 | 0.072 | 71&
Hé6c | AFEY — oz | 0482 | 0.542 2.695 0.007 2=

57




pup

X

Al 5

A7} 9ot

A1 A

SHA]

Sttt

8

8= 4

Au

Aot Aol

1=
T

2 0]
L

2~
=

d

& A

ol o

A 9147

G

iks)

o
T

A=

[

i
=

7|

(o]
=

oF
5

2 5%

o =2

ol

T
Ko
<

iy

AL
__00

wjr
(=
N

o

)
o

<

kol d

7|

(o]
=

tich. ot i

[

shi

2 #3

‘,n_._umo

njn

]_

{0 2}

o]

:fL

B4
o

AL
__00

go

dojof mA=

A

o2 teht

wjr
(=
N

r

iy o)
"L%TE‘

8

Iz

ek F2 83 olu|x|et ARE AbslH

o
=

27,

=i
=

Al

=

58



e maArfel = AR

ﬂ_of

ol

=0

ol

shiz @877

Nlo
HI

|
o
HH
il

‘,n_._umo
~
o4

3

ok 19y weo|w E

]

i

wir
_Z_

!

Edg spgERe] ZaAto]x WA

=
=

Bl
Ho
of

—_

il

el

X

1999 ; 7t
WSS Eo7]

, 2016). ©]

ol

0|z= Aoz eyt Buckley & Caple(1995)

o] 9lo] FHAEY

o
=

2ot

1=

T

e
=

A el

==

F71Rofe] Hr

1

Hol7t 74

=

BHoz ol

g

s A3 o))
g wrt
59

Fag

°

A% 67

1

=
=

o 7

st

a
=



ﬂ_of

%
Bu

il

itk Av

olg7} o

5}
=

A ws7lHes F4d

2 el

<

SH gk,

7F

O O
=

Al =ol 1

kel

AAA el =

oj=7t A

Aeolet. Yot &

S}
=

o7} 37}

Zlo] ofugt 7 EXR A o2 ET o]o]

BH=

o gl Ae® ekttt ol

3 el

S

el
,z_l
ol

a)i
T

o

e

o
g

mr

el
A

o|
HH

oA

sl

7] o= AA=2

fife)
i~

,z_l
o

o] ¥obd Eelolt B 5

ot

7%

(o]
=

1Soh= Aoz Helt, mebA o

2

o
HH
njn
T
el
o

shelof QUA]

ﬂ_of

£ =4 A

8710]

njn

60



A7 AN

A 24

1) ol27 A

&

=)

njn

wjr

wjr

ujn

ol

wjr

Al
.

B

Aeg Azt

:fL
2 3 A7 giEReldt. By 2 dollA

1
-~

wjr

wjr
=
N

%
<

ol

o, ob&7kx) @7t nlg

!

3 2o A4 2ARRE ATshAct.

ﬂ_of

Jertx] Hr} A 4



3t

3]

[¢)

fol

SE7, @I elA Holt AT Azt a7

[e)

[€)

A7F "aof wet He
SAAR mtola= 2

2>

CIgs

al

o}

!

%
-
*

|

1—

]

E

=

i, ZAtol= WSrjEe w5 Mz wivd ®et] o
w5

S
|

o] o]
2) ARH A
o

1

[e)

S}
of

o 73l

ze]
<
N
J)J
%
<+

=
< &

A ot

%

Aol AT AF

A

il nfolaz 2

O

_er_

=
=

7()}—

Al
%

ol

%

= VA EA L}

=
__o_l
T

w_o_u

off
E
|
o
wjr

Al
K

__0_

2rhg A=

ok 58] ARGl glol e

07]

‘:El‘_'

T

o ok @

O

%
<

!

&4

62



= S

—

o

e A2slE AEstofof

kel

T

AAAA A

o

—

nhxeto 2 @873

4z

Tor

=
__o_l

i

ot

el

oA

27

el

S

ﬁo

20|

A7}

[}
—

5

712 o

olod %
3714

ol

ok
p

)

—_—

0
N
7o

Mo

=

o
fel

s

1

o glrt. w

A

A
[¢]

_‘l

AZF Aet. =l

T

—

o

st o

AREE I EE Lt

A
o= gutsl

[e]

T

2
1
&S|

]
o]
=

3]

A

of

2 skl WHE Aoldl AL 928 Sbs

AZF . AZ2AE

T

—

k)

A7)
oA o

1

71wzl A2

A 34
‘I_

s

Tod

o

of mlH]

E
=

27 it

o} TO
= =

Shoks

Hdste] me ol 24

eFe] @Al Hot ot

A

sholl7] oloj2li

el

ofr

X

63



)
alg!

A5 A

. (2016). & FA719 A

o)
52

A,

7|

S}
of

4=, BRARE (2011). Hf

gt

z.

0

(2010). °1¥

o
upels,

A,

T, 26(2), 187-215.

‘BeE m o] TUFALSO

gy

. (2012).

AR

)

A

AAZIREAT

ot B AAYe =22 9la
9 =8, 8-9.

Aot

TQLARE AL,

FAT,

gmzol]

9

T
w_o_u
o

=

(2002). o
26(3), 25-54.

Joted. (2014).

3], (2018). 71HAFY SAAFE. http://franchise.ftc.go.kr.

_%]

Z9AHS)

ABu-SA/. http://sbedu.sen.go.kr.

hr
X

. (2018).

s

—_—

o

r

AL (2000).
Sl

70 A AT wgma J3-C

[e)
L2
i

eI

. (20006).

AL

"The Korean Journal for Human Resource

=]
L)

71

Developments, 8(1), 1-24.

64



AL

1=

=

=

=

5}

[

ST

5t
S}
ol

ol o] (neartransfer) 2}

287}

St
ol

o] e}od Z}H

oY A]

Aol (fartransfer) 9] o= =<l F75”.

_CH

. A7 E:

=
=

L

L

11-18.

=

>

=
L

St
ol

]

==

(2005). “71¥49)e-Learning

o

3.

—_L

=

4z

Tor
T
ﬂ_of
of

o m

o

(1999). “7

<
Ho

oo

7} grEwel AEelE @

FE 7}

H
o

T

Z}

“ Z]

Autu. (2009).

o
o

oF

Tor
jrin
T
Gl
Tor
E

Tor

ile)

FugAHudo]d-,, 204), 547-570.

O .

(2014). =

Q.

A%,

op

Tor
iy

Tor

oA

4z
—~

o
i

oF

Tor
—_—
T

Gl
Tor

Tor

Tor

17} et AYE o 9
. (D, 67-75.

o] ol-§FE 7t ]

F

. (2006). “HEx=

S

]

A9, (2016). A2

op

[hollA K

gly

oH

(20006).

=z
15T

xa

il

s
8

To}
Tor

_Z_

=

!

oA

.
__00

go

E4e] m]

of A

]

o

=
=

2]

=
=

7

L (2010). “AHA, ARA A o

484

op
A
oF

Tor
—_—
il

Gl
Tor

o

Tor

o/
)
,_lru!
__ﬂ
"
N
mm

65

Y@ E7\ee] e A

(¢}

5]

14. 2015). =

=157

il

5o} ut
Lo m

el

[e)

A=,



AAFs, 33(1), 57-76.

(2008).

AR,

A2}

sgl

o
i

oF

Tor

Tor

Tor

op
o

T

__Oﬁl

Zh

S|
. (2013).

__i

~H

op

Tor
iy

5 ATe] Aol miAlE

S}
of

e—2d

T, 6(1), 27-53.

AL
__00

A Aol Aol mAle 4

5

= &
=2 O

(2002), 719 W KMS

ko3

47

dad,

sizte] A" F71E i,

s
T

T, 31, 993-1037.

G

A

ﬂ_of

A4,

S}
of

NALEE;. AL
B ERESIIEH

A, o]l (2003).

F(New) A&l AFd. (2006).

o] 2 2

A

R, (1996). A=A o HA 9

2. 4(1), 137-158.

g

o1
of

7. rHA

24 9]9]. http://www.adiga kr.

gel

Tod

A

. (2014). Ax
T, 23(1), 83-100.

=
A=

e,

gt
=1

gy

Aele Aol

“erjo] =

Hhx e (2009).

op
I

oF

Tor
—_—
T

T
Tor

4
4

Tor

™
o
go
A

T
<{|n

Tor

T
o
g
N

Ao oA AT

454

A4, 1Ae. (2012). 9

gt
=1

66



3174, 18(1), 228-245.

=

st

[

=2

¢ =&, 9-10.

—

St

S
T

=

Ie}

r
A

T+

A

ﬂ_of

T+
=

57l

T
ol

o

=

—

of
A =8, 53-58.

=B, 49-57.
A

T
ol

xe}

T

2]ef A,

==

A

Ie}

.
[e]
A

A
27 YAl A, 332-333.

Augoz Il 9=
A

b

o] WA

=

13

[

FAMOS 19 FzH4] mee)
“ZR1A 2 A

"ol 2 AR,

‘= o
A =5, 36.

T
ol

xe}

A

A, (2015).

(2011).

o)zt (2011).
(2007).
A

. (201D).

DEE)
LER)

g3

op
W

oF
Tor
—_—
il

T
Tor

4

Tor

Mo

AA2174. (2014).

13, (2011). ve]~ek

Al

g,

<

s O

[e)
[e]

iy

=i
=

Bk getel o

/%]—7

ol /el H=

3] At W xZ];, 18(2), 361-384.

ol
H

Z| 23]

A, 26(2), 181-203.

[e]
2 7t

=

st

[

9] =8 18-109.

T}

|

4]

T
ol

xe}

A

24, e (2005). 78S

St

<)

/\']
=~
6]:. r

%

2=

]

Tor

oA

67

. (2009).

[e)



o
i

oF

Tor
—_—

Gl
Tor

“__]—JI_-:?‘—

(2010).

734,

(2010).

23],

o

g

S

713 -5

=
pu—

‘ANag dgs4e FoE0 Ero] o

(2011).

QA

o
o

oF

Tor
—_—

Gl
Tor

o

Tor

o

ﬁo

gy

oA

Hof|

=
<3

Tor

o
o

Tor
iy

(2013).

#43l.

o
o

oF

Tor
—_
il

Gl
Tor

o

Tor
ﬁo
ﬁo

Al

3

oA

op
A

oF

Tor
—_—

Gl
Tor

A
e

ﬂ_of

(o]
=

i
bl

=47}

o

SHA
&

&

Adl 524, (2007). 3]

~

o
okl

31(6), 53-74.

T

5}

jol”

ﬂ_of

Al

(2013).

__o_m
‘.__AO

o]

ud
i
o
Tor
—_—
xr
o

Tor

Z

o

(2000).

;.

o712,

18, 149-164.

(1995).

o|E=d.

gy

oA

)

Q219

—53:

Holo] o

=

ECEEE R

ol=Hl. (2007).

5

o] Q14 xtole]

HEA A=

o g ol
A

|

_9_0
] o}

X

g

d T

S

S}
of

=5, 20-25.

S}
of

o

68



ol A.

]1__0,

o] Ao}

olsll=,

. (2011). “AHAAAA L 7

=1
. (2007). "zAESIC] 719 W A 716F ws0] G

L Q012). gl ARIKOIA A7) T, 2AA

(2004). A ok

& BT 22kl AARE HAARE ok Bl
of 4eag dE B4, TWEFTAT, 20(1), 63-88.
=

Aol AEEsdel nAle IF. Y

0AE 9%
L AABYY 2ATNE FHOE, olstolristL ek AjAke
9 w2,
(2002). “HHSFRA BALEI|T HAsERe] Hols AFaAR
A olstolatthstn cfshl BpALS] .

=. (2011). "ZsHzpol= AYGe] 7 WS Q1Y A LEAJo] Aol vl

Ar QAT 1 HA ZARf|2E FHOE. Aot

S | —_— =

detel upafere] .

. (2009), “E@Hﬂlw W EAMo] AFae] Pt AT : DL

002, AZE AFEIAR,. AL A
A, ol5H. (Q011). BEEARIe] o
5% 2 ARgB] wAE Gl B
275-294.

(2010). 94 mRHolx WEAM2 G AFPEF EEe}
QRag A Aayel o Ho

2. FTshn AAR YAt AAete] =8,

ot Mw 5. olgtolzteyst chshel A
GOID. "G} AFA WAL FYA BT 2T
ekl am}ﬂﬁ =]

(2018). “94] ma H B4 A9 Gt At AAE o
ol mjxE el P A, QIFTISlL QIS wAee] = B
o5, oFE. (2010). JUMENL BAS TG ZaAFfolx @

ng 05 A e gl 14(2), 105-106.

jug

1
L

69



op
I

SR

It AR EH
T At 19(2), 167-186.

g

[eXrey =
WSZTAEAL

. (2012).
o WX Qg TAA%

o173, (2008). “of

xa
Ho

ze]

ofr
ile)
O

VS

s

il

A, A9, @] A

]

==
pind

(o]

]

o
I
Mﬂ

Tor
iy

il
oH
Tor

3], 23(2), 1-32.

=

13

[

op
W

oF
Tor
—_
T
Gl
Tor

Zngd. (2016).

mﬁ
oF

Tor
iy

zo wjfamr. Fot

s
T

=

1, 36(1), 21-42.

=

[}

cES

2>

=]

T
ol

kel

2l
TREGTE
A ==, 99-108.

T

=]
O"
=

T

o
o 1

21094
=5, 38-41.
1
4 by

=

st

A
[¢]

J 0]

S

3

T

3
9

Ie}
of

SRS

(2012).
upah
o

o

&

o X
e
o

Ad9g. (2013).
%

o
I

oF
Tor
i
il

T
Tor

4

70



oo

=
T

o] ujAH s}
o]

_‘I

%
il

1

—

%
il

5%?
q 0]

ol
SRS

‘WSERT AR A A

. (2016).

=43

3

s

le]
Ao, (2013).

mp
A

oF

Tor
—_—

Gl
Tor

Z

o

Tor

o

fol= #x

Az

“Ir

20-21.
T, (2012).
HApers)

o

A

o

9 A

14 5

I
[e]

. (2010).
5 ¥l A=

Z3gm]. (2018).

—

Xl

~NH

[e)

KA
%o

A A A B A&7

73-74.

9 A=, 29-30,

St

ol
=
,

1o

=

Ie}

A

S|
A

==
i

&

St
ol

35-42.

=

5}

=
g
Fax, dol=. (2015).

—

2| A A H| A& A E T
=

zgel. Q017). “AHPAID] ol

o]
1
A3

Klo
<

oA

X7

AetalH ),
Aujtjo] 1

3
T

g

r

A=, 15-17.

=

5t

[

A

S|
A

E7}
st

I3
o
1=1g
=

M

1=

3

NERE

“a].;_‘l
A9 IT ¥l EAAE FHo=”

149-175.

=]
=

3, 141(10). 66-95.
. (2008). “z4]] Fo]

BT =

14(4),
FA&IT A=) =, (2018).
245, (2011).

=)

#g.en)

WT
J
oF
Tor
—_—
T

Gl
Tor

al

Tor

2

d

al



Azgo] T

1=

=

==

“Fw meAAo]= 7

(2017).

2.

Tor
—_—

7
(28)10, 267-281.

ARUAol AT uteiHE] Hi

A A At

g, (2016). o€l
G, (2017).

o

pL

3]

==

o
i
oF

Tor
—_—

il
oF!
Tor

“FRAY BAWAT 2]

a2}, (2005).

°

op
A
oF

Tor
iy

il
oF!
Tor

(2011). ©

T
= T.

T

—

o

o
o

oF
Tor
—_—
T
Gl
Tor
ﬂmo
jo

‘m. o]
ﬁo
E

Tor

o

”

:fL

A

dEEFe] Aujaidol IAFA| o] nlA|

(2004).

4.

5

&

72

315, 9(1), 29-46.

5}
T

A, 41(1), 299-327.

(2003).

St
ol

O .

= o e
H

]_
ekt (1999).

1—
rﬂ_%

o

. A

J

A

<
A



i

2. o=

Alliger, G. M., Tannenbaum, S. 1., Bennett, W., Traver, H., Shotland, A.
(1997). A meta-analysis of the relations among training criteria.
Personnel psychology, 50(2), 341-358.

Aryee, S. & Tan, K. (1992). Antecedents and outcomes of career
commitment. Journal of Vocational Behavior, 40(3), 288-305.

Aryee, S. & Tan, K. (1994). An investigation of the willingness of
managerial employees to accept an expatriate assignment. Journal
of Organizational Behavior, 17(3), 267-283.

Baldwin, T. T. & Ford, ]J.K.(1988). Transfer of training : A review and
direction for research. Personnel Psychology, 41, 63-105.

Bartlett, C. J. (1982). Teaching scaled eveloped for division of behavioral
and social sciences. College Park. University of Maryland.
Betterncourt, L. A. (1997). Customer voluntary performance : customer

as partners in Service delivery. Journal of Retailing, 73, 383-406.

Blau, G. J. (1985). The measurement and prediction of career
commitment. Journal of Occupational Psychology, 58(4), 277-288.

Blau, G. J. (1988). Further exploring the meaning and measurement of
career commitment. Journal of Vocational Behavior, 32(3),
284-297.

Blau, G. J. (1989). Testing the generalizability of a career commitment
measure and its impact on employee turnover. Journal of
Vocational Behavior, 35(1), 88-103.

Bramely. P. (1991). Evaluation Training Effectiveness Training Theory into
Practice London : McGraw—Hill Book Company.

Broad, M. L. Newstrom, J. W(1992). Transfer of training:

73



Action—packaged Strategies to ensure high payoff from training
investments. Reading, MA.

Buchanan, B. (1974). Building Organizational Commitment : The
Socialization of Managers in Work Organization. Administrative
Science Quarterly, 19(4), 533-546.

Buckley, R., Caple, J. (1995). The Training and Development Audit
Evolves: Is Your Training and Development and Development
Budget Wasted. Journal of European Industrial Training. 20(5),
68-79.

Buckley, R., Caple, J. (1995). The Training and Development Audit
Evolves: Is Your Training and Development and Development
Budget Wasted. Journal of European Industrial Training, 20(5),
68-79.

Caruana, A. (1997). Corporate reputation: concept and measurement
Journal of Product & Brand Management, 6(2), 109-118.
Colarelli, S. M. & Bishop, R. C. (1990). Career commitment: functions,
correlates and management. Group Organization Management,

15(2), 158-176.

Darkenwald, G. G., & Merriam, S. B. (1982). Adult Education:
Foundations of practice. New York: Harper and Row.

Day, R.L. (1990). A comprehensive Study of Satisfaction with Comsumer
Service, Journal of Consumer Satisfaction.

Desinine, R,D. & Harris, D.M. (1998). Human Resource Development
(2nd) Dryden. (3rded). Harcourt College Publish.

Fombrun, C.J. & Shanley, M. (1990). Whats in name? Reputation
Building and Corporate Strategy. Academy of Management
Journal, 33(2), 233-258.

Georgensen, D. L. (1982). The Problem of transfer Calls for Partnership,
Training and Development Journal 36(10), 75-78.

74



Gilbert, L., & Moore, D. R. (1998). Building interactivity into web
courses: Tools for social and instructional interaction. Educational
Technology, 38(3), 29-35.

Goldsteinm LL., & Ford, J. (2002). Training in Organization (4rded).
Belmont, CA, Wadsworth.

Gotsi, M. & Wilson, A.M. (2001). Corporate Reputation : Seeking a
Definition. Corporate Communications. 6(1), 24-30.

Gunawardena, C. N., Lowe, C. A., & Anderson, T. (1997). Analysis of a
global online debate and the development of an interaction
analysis model for examining social construction of knowledge in
computer conferencing. Journal of Educational ~Computing
Research,17(4), 397-431.

Hair, J. F., Black, W. C., Babin, B. J., Anderson, R. E., & Tatham, R.
L. (2009). Analise multivariada de dados. Bookman Editora.

Hall, D. T. (1971). A theoretical model of career subidentity development
in organizational settings. Organizational Behavior and Human
Performance, 6(1), 50-76.

Harrison—Walker, L., J. (2001). The measurement of word—of-mouth
communication and an investigation of service quality and
customer commitment as potential antecedents. Journal of Service
Research, 4(1), 60-75.

Hatcher, L. (1994). Step—by—Step Approach to Using the SAS System for
Factor Analsis and Structural Equation Modeling. Cary, NC, SAS
Institute.

Henri, F. (1992). Computer conferencing and content analysis. In A. R.
Kaye (Ed.). Collaborative learning through computer conferencing,
117-136.

Hoffman, R,C, & Preble, J.F.(1991). Franchising : selecting a strategy for
rapid growth. Long Range Planning, 24(4), 74-85.

75



Holton, E. E. 1. (1995). In search of on interactive model for HRD
evaluation Academy of Human Resource Development.

Holton, E. E. III. (1996). The flawed four—level evaluation model, Human
Resource Development Quarterly, 7, 5-21.

Holton, E.F. Bate, R.A. Ruona, W.E., & Leimbach, M. (1998).
Development and variation of a generated learning transfer
climate questionnaire : Final report. Proceedings of the 1998.
Academy of Human Resources Development Annual Meeting,
Chicago, 1IL.

Ivy, J. (2008). A new higher education marketing mix: the 7ps for
marketing. International Journal of education management, 22(4),
288-299.

Kanugo, R.N. (1982). Measurement of job and work involvement.
Journal of Applied Psychology, 67(3), 341-349.

Kirkpatrick,D.L. (1967). Evaluation oftraining, In Craig & Bittel,L.,R.
(eds.), Training and Development Handbook. New York : Mc
grow—Hill, 87-112.

Laat, M. & Vally, V. (2003). Complexity, theory and praxis: Researching
collaborative learning and tutoring processes in a networked
learning community. Instructional Science, 31(1-2), 7-39.

Lodahl, TM. & Kejner, M. (1965). The definition and measurement of
job involvement. Journal of Applied Psychology, 49(1), 24-33.

Meyer, J. P., and N. J. Allen. (1990). The Measurement and Antecedent
of Affective, Continuance and Normative Commitment to the
Organization, Journal of Occupational Psychology, (63), 1-18.

Moller, L. (1998). Designing communities of learners for asynchronous
distance  education.  Educational = Technology — Research &
Development, 46(4), 115-122.

Moller, L. (1998). Designing communities of learners for asynchronous

76



distance  education.  Educational = Technology — Research &
Development, 46(4), 115-122.

Morrow, P. C. (1993). The theory and measurement of work
commitment. Greenwich. CT: JAI Press Inc.

Mowday, R., Porter, L., & Steers, R. (1979). The measurement of
organizational commitment. Journal of Vocational Behavior, 14,
224-2217.

Nadler, L, L. (1971). Support system for Training, Training and
Development Journal, 25(10), 2-7.

Noe, R.A. (1986). Trainees attributes and attitudes : Neglected influences
on training effectiveness Academy of Management Review.
11(4),736-749.

Noe, R. A. & Schmitt, N. (1986). The influence of trainee attitudes on
training effectiveness: Test of a model. Personnel psychology,
39(3), 497-523.

Noe, R.A. (2002). Employee Training & Development. New York:
McGraw Hill.

Noe, R.A (2008). Employee training development (4thed). Irwin
McGraw—Hill.

Oliver, R., Omari, A., & Herrington, J. (1998). Exploring student
interactions in collaborative world wide web computer based
earning environments. Journal of Educational Multimedia
and Hypermedia. 7(2/3), 263-287.

Paulsen, M. F. (1995). The online report on pedagogical techniques for
computer—mediated communication. Oslo: NKI.

Richey, R.c (1992). Designing Instruction for the Adult Leaner. London :
Kogen Page Ltd. (U182, 2008). 45.

Rindova, V. P. & Fombrun, C. P. (1999). Constructing competive

advantage: The role of firm—constituent interactions. Strategic

77



Management Journal, 20, 691-710.

Robinson, D. G., Robinson, J. (1989). Training for impact. Training &
Development Journal, 43(8), 34-43.

Royer, J. M. (1979). Theories of the transfer of learning. Educational
Psychologist, 14, 53-609.

Tinto,V. (1993). Leaving College : Rethinking the Causes and Cures of
Student Attrition, 2nd ed. Chicago: The University of Chicago
Press.

Veerman A., & Veldhuis—Diermanse E. (2001). Collaborative learning
through ~ computer—mediated =~ communication in  academic
education. Proceedings of the Computer Support for Collaborative
Learning Conference(CSCL),Euro. https://www.isls.org.

Wexley, K. N., Latham, G. P. (1981). Developing and training human
resources in organizations. IL : Scott, Foresman.

Wiener, Y. (1982). Commitment in organizations: A normative view. The

Academy of Management review, 7(3), 418-428.

78



R3Sz
MPIAL Fes B EA] Fofs] FAA FH0R FASHL
2 HES BEPEY/BY TA2e S40] mEHol, BY 2

sty A AH|A&EE Hishd
AATA Ao

Al A

d& BEE9] : o]H¥ sung2219@hanmail.net




37

<]

A

)
o]
=

L
[e]

tol gzt

©

Fazgu

O]

o7 BEAZHE AAFHN R (FEST 7

T T
tklo o oo | @ © | |k|o @
T T T

lo o
¥ oo ee B ® SHER -3 S S
krloooo K5 ® ® | |HE5|® ®

T T
-3 SICISICIRE- SIECRECREEA & ®
o]

T - i
Ez|o|eo|o| |®z S eZ|e e

o]

. . oy oy
W_M Wlm % o5
] o Il <
To _— To &
£ T e h
. ™ g R
I = =
T2 ko B
Oﬁ Ho| | | of il ,_n,|
z|®Xa) = o do Y
B W R off i~ =
g 'Oz 5l | ™ iol oy
X x| | o o %0 3
Xl o | X| o 2 < A
,,mf 75 ,,mf & ot o
o ._.ro o o] off %
||| il M =
o}l ol | o|/ : T
DEEd | EYrEs
m/? m/? m/? R off Wa off ok
o i | T RC| 0
— o | < — i | <

SR,

| VaE

-
A

2t

B AR

%

e ool A

I A

iy

2O | @

iy

| ® @

Y Q) O ©

ny

el [S) ® ©

iy

i [C) © ©
.q. .
5 o
R NF|_
o T
N T |®
& )™
o- A
oy N iy

o || —

m | o

E Moy

U_l ,WO “W __OM

clls ok Ho
N R
= ks
A | B8
M_ [ olu
il L
off off 14
E ERCY
— <

80




I oary ot 5 e AE
R aRTEsEe, A%, dogdol wfeel
R Al ol 6 o 6
2. %7} o|2%4e] vl @ o] Al ik © @06 ® |06
s g ERE AR s =t o (e o0 |
4. DET TRI SARGAZ DA ATEALE. | © [ @ [0 @ [ 6
FAAEA oSt lohuct| B2 | oyt JHE
1. e elE 48] ZHlskct O @ 0 @06
e ege AEg B 2 ARIR ok 4
2 1 s O @ 0 ®| 06
3. 7] TGl digh ARAAe Holgt, O @ 0 ®| 06
4. 7P SRS BAR AH(A)o] FRc O @ 0 @06

oo ARG BAT YU Ak AH JASAL, HA

& A ol o Johuey 2% | agey AT
2% 2 S oo Aslo
w50 vl WeE= dFod WEE 2AE shdske
2 3 egol seh ol RORNCNRORNG!
5 O 77 kel olall ol= A7 /‘5__1
N Lﬂﬂ = E; J;ﬂ?%cﬂw e el ol A o o o e
4 T olF A5l i) FL WS Wk, ® @ 0 @ 6
D. &2 =949 A& 2tk Ast AR dASHAY, FARE Xl V
EHFHNL
A | o = gz | W
=329
L s 230 A7t 25402 7L Sl © /06 ® 06
2. Ue 229 ZxZS flof AEHH e kst Qi O NORRORNNORNG)
3. e ot A7t Fojrlete W 8ot Qlrt. O RORNONNONNG)
4.t S 229 el dis] B2 T 7RI A O RORNONRONNG)




. 0%
s | op) | mg | 2y | M
38 e d ohict | o | olt| o |

e Wt ol Sle ARkl w9l s RAlstH
LS e ©|olo|@|o
2. Ye ATE A Y| 4 she 2k FoRith O ECRECRECRES,

e FET £8 AT SolE AGAN 2] 45
Y4 9e el Sl el A
4. YelAl= @Ae] Aol oAl Adelztal Bz, O ECRECRECRES,
A8 | o = | gz |
ares
L ue] g4 BRse tifE 2t sl gl O NCRNORNORNG
2 el AR Rl SES BER 4+ PR ATEE | O (0 0 @6
L= Uik @t 27 disf 71740] e . © |06 @06

o) o Al Agont A4S a7E Adere

" gj]%qﬂﬁl Aol A4S0 8- Bt = o 1 olalelo

Zo| VESFAHAIL
= - 4 ng o
THAE ot | o | T qgny
L U RS w8730 e wsipgdl o4 Zelth,. | @ | @ | @ | @ | ®
L ZH A= 78717 S —LAIZ O Py keiy
2 7_];_]1:;_1_ ]_D Eoﬂ7-ﬂ A=y ]']1’_}01] EH H [9) Oﬂ-——i 7HE @ @ @ @ @
A .
= 20 Qs weEelel 55e A% 4ne
A .

F. =2 FASHe] €urdQl ARl digt 22dUtt. sfigste X VEsiFHA L.

L4 ¥ O9# @ 47t
2.4 9 @® 20tH @ 30t ® 40tH @ 504 ol
3.4 & OA @ di=gg @ W= @ 2=

® dd= ©® ™3(CEO)
4. 255 O 14 v @ 1~29d mgt @ 2~3¢ "yt @ 3~59d wgt
509 F O ¥4 @ T4 OFGLIES @ Az

82



ABSTRACT

A study on the effect of franchise educational
institution and characteristics of contents on
educational transition, immersion and intention of
recommendation

Sung, Eun—Kyung
Major in Management Consulting

Dept. of Knowledge Service & Consulting

Graduate School of Knowledge Service
Consulting

Hansung University

The object of this research is to investigate how franchise

educational institution and characteristics of contents affect educational
transition, immersion and intention of recommendation.
The aim is to suggest the empirical research that can contribute franchise
educational institution to develop the education system and curriculum
operation and presents basic data that can be used for educational
training outcomes for franchise headquarters.

This study examined the effects of characteristics of educational
institution such as reputation, resources, interaction and educational
contents which are job relevance, education method, and educator's

expertise on educational transition, immersion and intention of
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recommendation.

The results of this study are summarized as follows: First,
reputation and interaction among the characteristics of franchise
educational institutions have positive effects on educational transition.
Second, it was confirmed that sub-variable such as job relevance,
education method, and educator's expertise have a positive effect on
educational transition.

Third, it was confirmed that the educational transition had a
positive effect on organizational immersion, career immersion, and job
immersion.  Finally, it was found that trainees who have higher
organizational immersion and job immersion are more likely to recommend
educational institutions to others. Therefore, it can be suggested that
franchise educational institutions can develop effective educational contents
and enhance their professionalism, which can lead to educational

transition.

[(Keyword] Characteristics of  educational institution,  Reputation,
Interaction, Job relevance, Educator's expertise, Educational transition,

Immersion, Intention of recommendation
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