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2.2 A7 73]

A Eokll A & ] 2 gsol Tt A diEE ekl HFote] srovt

2 AE, AH|xe g

S|4 o] 7 A7t %‘%}51 eY =] 11 213}(7:113—?, 2019).

7} (value) 9] 7Hd-2

ohFstAl A olEo] eH(z 84, 2019). 731110101]/\1‘“ A xH*fo](worth)—.
Hog ey, ARt ZHAE Y] AT ATEAY =EAQl &

< 51 AFA H(social norm) 02 ASEITHFH A S, 2019) Al =gl A

P25 NR1IY ZRAIe 1ZEe] 4ol F¥H A= Y gAY FF =

o2 AT opoHelEdl, 2011).

g, rlr r

7+ AH|zte] FhR= ia}x}gq sg%% o] A
(A9, 2019). Zeithaml(1988)-2 7jglolt} Hdto] A|Zo|L} AjH|AREE
12 sk BAFolu Zhx|olw, BE2 Zlof| digh AubAQl Hrietal A oith(:
=, 2019). A9 A4 ZHE F49 7= A9 sty 71EA, A8A
7HAo gt 71eA, ARRIE 1A 5 4712 ApdeR Uiyl &4 st (A
7=, 2019). o Rt xplo] ZEA| 7Y “THA bRt 7R aflo=w
% Jot= 7|9 WA HY 114o] Hdeets Fgof ik Aol gt o]qitt
(AAZS= 2019). 714 154 73 AFZa Ad) Ao tish o] 2lA]sh=
%éﬁr ZIdishe AaitE Yeue 1-84¢ Fold, 24 7H] (emotional val
ue)v= AEFoIL AH|AZE AsiR]= % *Zﬂ'@*ﬂﬂ BH B A0 E AYEE

HHolt}, Sheth £(1991)& AH]

w7 5e A4 Adols], 24 nE
b e AR e AES 7
Cronin 2](1992)= AM|AHE0]
AE Azi@ein FAshel, Aoz

o] 7} Adsta A1E A5

?E ﬂllﬂl

t}(Cronin, 1992).
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AE o OAAA] AFelt BEI HE A A

Kashyap-Bojanic
(2000)
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(& 2-4) 274 712 #4984

72} 9]

Sheth et al. 2 R S I o I B oo bl o I s il o IR P s i o I
(1991) ZA7HA
48 3]

AR A, AAR 74, A8 74
(2016

KashyapBORNE | g1 o1, A2 44, 487 A2, 2= A4

(2000)
Sweeney & Soutar | AF3]A 7t 0] ZHx]-FHZA 7A]-EE W it o
(2001) st 71#]
A% o | AAAE AW oAAE hxols, Aed oW
(2017) & 71
Qi
oo A5 A7A, AN, A 74
Ptz AADTE voR ATA A4
2 AFolM= w2 A AEe] A" 7] F ZsiRtol= FAHA S99
398 et EACIA BHT Aol e 7IeA THAC ARl TS AT

o H&staat g,

71538 7" AEe 54, 7S, 7H, ARls
71l Histel &BA7E AAstal e '8
al(199D)= 713 7FA7F A& W4, 714, 4
=44 £40] M= 7=AQ] A 2A gEAdd
sttt &BAkE2 HARl R&D &9 A&

M BET Vles BRF FESIE ZIHAHH(ESA, 2018). Sweeney Tt
Soutar(2001)& 7154 7HAE 27 AE A4dE F2% 7dEHe A=

S

'11_:'- [¢) =
FH 714 F8A801EA st Ve THAE FAder T 7] 739

T
i
r
it
S 1t
oo
)
A
rlr
it
)
2

ol
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] Jh
22l B2 A 71534 7HAE ORI (FIAY, 2019). dRidoz A8 Wrte
A= B Au|A0 242 BHHH(Zainuddin et al, 2011).

&4 7R E Fols aH|AE A dxEA Y-S of =3
FFote AHZRE EAFE FFol fdk &dEs drh(Holbrook &

Hirschman,1982).7]-.s4 7}x]E F-o}

H
£
e
b
N
—|—4
)

L 2ERe ol44, %A, 83 ¢
24 Fo)o] ot A8 s Fro| aHAE AEL ALY BYF 54
AL AF Al BAS SAT 4 Uk A 84S L g

U= Az @ittt (Babin,Darden& Griffin,1994).
ALAA FAR 7154 7Hx]E Sweeneye}t Soutar(2001)9] AFE HIF O R

=
/IR_

I

—

A

A}

Ze 247 JdiE AReRY doAle ga8or ook B =, 22

159, B4 U8 R UG oju] AR TAskl A4S sk,

o

SHH, AFS]A ZHA](socialvalue)+= St 52 1 o] B4 AR dte] A
£ &5t dAH TIEEE EUE dU=ERY A He A4E m2golo
(Sheth, Newman & Gross,1991). A2 7Hx]= e|FAo=w F7|Ho Hil, ot
2 AFES &S 7HAoltH(Holbrook, 2006). AHslA 7HA]=
T 78 AHY Il wE oE A=A %S F A
HtH(Russell & Bennett, 2009). AA2(2010)2 AMSA 7Hx|=t F5A19] Hel}
%

FoThe 2L FoSArk ALY, 2019). AHAE 9% A 7
o

-
)
L
Jm
kel
i
o,

92 AF, AHle e P50 AP (Sheth et al, 1991)9] Axtdat
AHZEO] Zpol JES FIATI= TEHORRE dojXth(Sweeney - Soutar,
2001). @2 dAFolA Zigle]l ohE Ao Wit sE= stelal & o, TF A9
2 7MAE FethE AL &elstitH(Gallarza &S aura, 2006;Holbrook,

2006). AETFQ0I)E AR 7HE FTohs AT anlAh F7kET A,



ARl QDL 7ROl o

17t F8

z

A AY AslA g

To-

o2 oA 9th(Cialdini & Goldstein,

A

R s

12

o

To-

2004).

et B A7olqe] AS|HA A Zestol = 7}
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| @49 Aneze o

Hol B % glofof

s 7]
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1987). of2] Ztof A
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=
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—_—

a7 ARATre} b

Yt

AEAQTZE Yo tk(Yavas & Habib,1987).

a7 A Agaet vy Hue 7
of wEt AP Aol FPE ARRE 22 s

L
—

7192 43t

Foh(Stuart &

I3}
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Ife]
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Abetti, 1987).
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it

A
i

o ARA 47e] A9 ARARES oz 2Z 5T WA o
o WEd, wE Z7le, 9 et
(Chandler & Hanks, 1993; Birley & Westhead, 1994; Covin & Slevin,

1990). =, A7 A= BRE 7| def Zaet A2d, 7Y 49E v

2
S

°,
ral
ol
ol
l(f
>
S

S,
N
ol
fllo
1o,

=

ol

Utk #3¢ $A% 4 Ut Feedolstn woEs uARE 4o Fe
el 54 B2 A9 W) 2495E daes 3l sk w3AE olses
QEAY g 58 xZY wEL AE] 7|lok 5 on|gttH(Fausnaugh et

al., 1984; Timmons et al., 1987).

<, BT Ao AERE oo bt AFA el Bls] 214 &
ol o= FFEE TRskAl E3eh A71A1 oA ol 7ol 4
i ol 5 o

&

ol et wEbA Z|de] miARA Ay 542 7o AN o
o =

4
9T 5 At FolA AGA} ol o]
1

T 5
Ziztol= AlLEolA o] AFgte 7P (@] 2R (=m)ete] BAE F

-|_l
2
21
o,
k-
o,
>,
iy
0,
2
ful

ZS Htg3ttH(Crosby and Cowles, 1990). o]&¢t IANZ L HE +
o] 17el A HAZAE dar7le 1 9 dASES a7l A
oA A5 9F2 F7|E St} (Ganesan, 1994). Est T .Aufj7te] B2B AlA
dof| A9 wEg maizpo]= ZR(Zr))et 7 (ATt F5 S5l Feis

o
R BV Focskes T8 gflom motEHI Qlges AXATIEE

Aolstd ATA Auel, AT Huz FEE & ek

Ao ARzl 1 EHE FASHH oJuE
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H2-3. b1 4= ARl 71xe] A(+) 9]

SH ahe= ALel4 7t
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H2-2.

3.2.2 A7 7HR1et A gdTete] A

Changé& Albert(1994)= F&olu 7RG AZtd 7i27F ek 9 2
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7,2011;

2011;Choi & Hong, 2002),712]37 Ef&%(Lee

=
[e )

Chiou,2004)3 FSAE(o]S1A
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—
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H4.

H3-1. 7154 7= A74 A3l Ahe] g mIE Aol

H3-2. A 7EAE AT Aol B(he] 9= v Aol

A28 FHE AR H ATte] ] FFS 1A Zolet
Hi-L. 715 ZHls HAR At (o] Gk w2 Zolct

H4-2. Aol ZxE BIARA Adefel] A9 = nlid Zolo
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Wrol 29 FATUAQ E4o] g AL AFete dE ofd A7 9
WEEE J15A a4 U498 84, f9d 942 1A
A

7154 Q4= Davis(1984), Berman &Evans(1995), Wakefield & Blodgett(199
6), Ax%(2010), A-22](2013), FAA2015) 52 APA+E St dF =
Aol HIA, AEEY wix] ¥ F79 of, A HRKFEE, ol
7t SE B, et f4), 294 X2, 7 wiA], S99 5o A
Aol oJste] JiEE THE o] &otnt. Wi 18X A1) -wi¢ IH TG
A= YAE 53 A E SHHLE o] g5kt

o

317 R4t 942002, 24T 21(009), $AAQ015)59] APATE Fot
o AT BB A2 2%, AENE ANHA, FAZe el
2 Rosty, Mg 134 Yot1A)-me IFHCDR PAE 5Y Hrs =
HALE ol gateirt

Ozl d g4 SAL(2011), B712010), LAH2002), £AA(015) 59
AYPAFLE Fote] A|LET o] Mz ujg A, WiEeal vieto] MAF yios
Ozpel 5o Maidto] olste] Mite =HE 0|85ttt

3.3.2 A4 71

A2t 7HAE E4olr] el o]FHh2015) 1 744-9-(2016), H<=(2021)9]
AFE v e R, 7154 7S 715H 7HAe ARlH AR FEste] ARgst

Ak A15A e BA S, B A4, A A4, AT A% 5
gatgon, A8 s BRI
AB)E %, Bele] ot olulx Wb B A $IAE B 12X ekl

1o
2
o2
2 o
-
=
10
ol
=
ik
i
k1
-
i
o
(o]

_27_



meta] B FdAdT= AAI9 (2009), AAY - eAx (2007),

g 249
SHPEY (2008) 5o ATE Faste] maixtelx BTl GRS Pk
JAgo] Azt ARA At wARA Hur PR ATH v
FUUAY EHoR A% &P, AdH] dg, mEelolE F7 % AFAs
£ 372 pAstgon, wARA At FUede B HAS AXEy
%, A= AEE, 14 9EE 9 27 F7ke P4s, W 184 ekl
A)-w9 1RHGE PAE 54 AES ZAAEE ol gt

& e Ziizol= A FYAR] S wE AAdE 7hA #H B84
Hofl mzls FddFE EsteEdl S0 A & A9 duAds =olv] Al
[o]A]E Zalste] 74 3070 o4
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A7HA) 2297 30052 WESLAOoR, 270580 ARE Systy THUT SF
2 AoJe 25958 Aol AHg st

SR EEC Aurd S42 stebsh] ¢iste] MEEAN wARAS AWty
. @7 7Hae] BF FA B BAE S5 AR=et WF BAHaverage

variance extracted; AVE)S & S HAESHITH
2 A9 JHdy nyo] Aot o /}lﬂﬂoﬂ et A= A4S metolr] sl
TZHAA Yy AZS F SPSS 20.07F AMOS 20.0& &&

s,

iﬂ,
__g
H
rlﬂ
r—lE
i o
rlo

w2 A zARFo| = 71Qe] FZARL, el A4 g

E2 mey 2021 T 71% Z1A 3070 ol4e] maAjolx HAE

FE BdC SEUE, 2%, g2F o frHEEE], FEETts, w

T T | older 5 matgel2 29 AR, Aol BEA
AP A2 7199

AR vy AR Wjm

2| 37] 3005 BIE / 250 BA(FE REE 86.3%)
ZAMZ1ZE 20223 10¢¥ 20 ~ 11€¥€ 11
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41, AT R ATEASHE E4

411 ATEATA 54

B dFoMEeE AEZXAME 53 34 3008 T 244 SES & 41%
= AL 259786.3%)F & Ao &Esit HE Ao AMgHE A
o] §EAe EAE RHERAeR AnE Aves o < 4-DI ZH
AFEATH EHor A AFRGF] ToH FUHHARD Rl Tofsta
A LS FHeRE g, A%, ARVE FAHCE AR HYH

Az e AMEA 942 200877.2%), o142 598022.8%) L=

gEE 3

Bfgtom, Aze 20t 23.9%, 30th7t 46.7%, 40th 19.3%, 50t o]Afo]
10%5  AAsAT. FARe== 20417 627(23.9%), 30ti7b 1219
(46.7%), 40t 507(19.3%), 50t ol 267%(10.0%) o= UERH.
o]z AHALE 7|EoR Sdol Td mwto] 34.0%E 7P WAth 7
g o] JAEAEAE 185%7F SHEAFAT. FAA] HES AWE
W mZaAiztol= JRAY 1d " 13%H(5.0%), 19 oA 3| mwt 307
(11.6%), 3¢ ol 59 wgt 80Y (30.9%), 59 ol 7d mw
(34.0%), 79 ol 48% (18.5%)22 Yyt FHYAel d7A4EHS F
Moz AmuEd 19wt 158(5.8%), 18 o4 3@ mut 389 (14.7%),
39 o] 5| mF 829W(31.7%), 5| ol 74 H

ol 467 (17.8%)= 3@ ol 59 mRte] oAl g7 A=At d4

N FH e Aoz PAAL

[
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GE 4-1) A7EALH =4

o HMIEM=259) | &%)
- A 200 77.2
o] 4] 59 22.8
20 62 23.9
- 30 121 46.7
40t} 50 19.3
50t o] Ak~ 26 10.0
19 w)ur 13 5.0
3 o]gt 30 11.6
59 m)qt 80 30.9
7d wg 88 34.0
73 o]Ar 48 18.5
14 ojgtk 15 5.8
39wk 38 14.7
54 u]gtk 82 31.7
74 njat 78 30.1
73 o]Af 46 17.8
259 100%
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Arde] AdrE dotir] s &lA adliEA
patdt GFI, AGFI, RMR, NFI, CFIgt& &<l
w24 A, x’ e 662.321(df=303, p=0.000)o]™ Q%t(x* /df)=2.186Z2 1L}
ettt o2 A3t A¢E mofsiEw GFI=0.899, AGFI=0.862, CFI=0.921,
NFI=0.895, TLI=0.902, RMR=0.0342 ue}, HAFAE F35tAY ZARE 7
= YEHIL Qlo] SARdo] Aelet ozt & 4 3l
=0 AFEIGAAS ASoH] sl A F = (Composite Construct
Reliability) ¢} H+24t5E ZHAVE)S A&Estt Hd4lElE= 0.7 o4fo]of
of MFetgrl Fosictal T 4 Atk 5t l(Anderson & Gerbing,
1988), BwAts= G(AVE)X 0.501 o df, ¥SHQla gt wsisdo] 2l
o} St Utk (Fornell & Larcker, 1981).
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(B 4-3) 294 89324 2%
=X W4 B9} Estimate C.R. AVE CCR
7151 0.814 1.158 12.04% **
Z}; 7152 0.858 1316 | 12.572%** 0633 0573
o 71%53 0.794 1123 | 1L777*** | '
74 0.71 1
03] 6391 0.791 1
Aq 532 0.83 1.054 13.7%%* 0.663 0.855
ES 233 0.821 1.036 13.57%**
Oztol 0.691 1
A
j; g41el2 S IR EVTE R
" el 0.757 1026 | 10.875%** | '
T]2}ol4 0.8 1.039 | 11.398%**
7|5 A 7HA 1 0.745 0.989 | 12.493%**
717 A=ANH2 | 0.809 102 | 13.75%**
S
;T} N=A7A3 0.782 0979 | 13.23%=+ | 00618 | 0866
715474 0.807 1
A3 A 71 A1 0.843 1
AR o2 0.801 1019 | 14.746%**
27} 0.629 0.871
2 AFe] A 7EA]3 0.829 0.938 | 15.458***
A}S| A 7HA) 4 0.689 0.739 | 12.028%**
A2 A T 0.553 1
;qh A=A | 0.785 1426 | 8.785%**
VS
1;; A2 A 143 0.888 1.565 g5 | U004 0.834
R B e A 0.738 1.27 8.498% * *
H| 2] 74 Ad 7} 0.727 1
H| A
&l HAEHAT | 0.797 1.121 | 12.004%**
P2 0.581 0.847
o H] A 2 A 713 0.81 1.101 | 12.182%**
o]
H| A 72 43 74 0.71 0.995 | 10.742%**
= %% P {000l ** P < 0.0L * D <005
« ZAFRO| s 2 12 AT F
HE CR. 32 p, 0.0015%04 Gojdoz ¢l A LS ey
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(& 4-4y 7} 2919] AVE @3t AneA AF 7

FE 1 2 3 4 5 6 7

NsAax | 0.633Y | 0.173%7 | 0.436 | 0.187 | 0.326 | 0.120 0.199

481da4 | 0416”7 | 0.663 0.277 0.291 | 0.257 0.055 0.144

HAQle 4 0.66 0.526 0.606 0.169 | 0.411 0.088 0.154

715 A 7HA 0.433 0.539 0.411 0.618 | 0.315 0.115 0.210

AFS] 2 7HA] 0.571 0.507 0.641 0.561 | 0.629 0.206 0.323

A2 g 3t 0.347 0.235 | 0.296 | 0.339 | 0.454 | 0.564 0.446

HAFAAG | 0.446 0.379 | 0.393 0.458 | 0.568 0.668 0.581

1) YHFEAEZ ZHAVE) 2) R 3) t&3A32145 R?

_36_



43 a7 49 A%

1
2 dAFoNMe FE2HAA Y (Structural Equation Modeling, SEM)E4
AAlste] ZAFoA AARt ol2RPS ATSHAT. Has 1o TA| -
T2 B 240 FRASE S 473
2 < SARATE 2y ofe W
= Zte] #AlS] diste] 1y Z2ae] +A7F FsiA 7] diZol Hidet <
TAE AAARC=E mofstarl AAAQ BANA olsfish=t fF-&strtr &

L= P R e

TEEAA 2 240MAM drAsE Fs 2 HEe Al SsiMe
Has o B0 Ui Y] HE ¥7PF dedsEofor Fh(Hair, Black,

Babin, Anderson, 2009).

FRHAFA 1y BENAT AEdH ATy [ BEAFANE AHEH x’

2 826.371(df=311, p=0.000)2 FAHC=ZE FolotA veten, o2 A9t
T 242 AEHEEA GFI=0.868, CFI=0.901, NFI=0.899, RMR=0.0512 BEAlx]

of YRRl Fol NEANE FEFAY DA ke el ol AR
o] A BPOoR Whd 4 qlom TANISY FFRAS A9t b 9

o diet BzA+E AHE" (& 4-53 <IH

i
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Nap= Standardized CR. . 431
Estimate

HiI-1| 7154 84 — 7154 714 0.363 4.629 *okx el

HI |HI-2| #34 84 — 7154 714 0.051 0.537 | 0.591 ks
H1-3| oAl 84 — 7153 744 0.22 2.407 | 0.016 A e
H2-1| 7153 84 — AH3l# 714 0.241 3.61 o A el

H2 |H2-2| /314 a4 — A4 714 0.331 3.874 *oxx A ey
H2-3 | ozl 84 — A5 74 0.274 3.371 ok e
H3-1| 7164 7k — A74 4% 0.228 3.113 | 0.002 al=

- H3-2| Ar2l4 71 — A74 Q3 0.337 4.319 ok !
H4-1| 7152 742 — wiA74 g3t 0.309 4.406 *okx 2

e H4-2 | A2 742 — v e4 gt 0.416 5.709 *oxx e

*E% P € 0.001, ** P €0.01, * P <0.05

maHA0|2
U 54

SRS

gt
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44 M4 A% A%

4.4.1. THo|Z 71 FCRR] EAT} 7153 7E]9fe] B

HI-1. 7[e#84%= 7164 7Hel Ahe] 9= nid 2ol
HI-2. #olA a4 7162 7ol Ahe] gs vld Zlot.

HI-3. gzRRlg 4= 7164 7Re] A9 FFs vl Zloft.

ARl Bl 715H ZHAel miA= ¥ ASET (FE 4-60< Zo
7152 84 AL 0363, CR. 4.629 (P<.00DoIH, §312 @4 AL7t
0.051, C.R. 0.537 (P<0.59D)°l™, ¢zl a4 ALe -0.22, CR
-2.407(P<0.016)2 2 EA45o. 3Rl 540l 715A ZHAel mAl=
gl wE 7Hd HI-1, H1-2, H1-32 A= mepa] Fahapd
dol 718 ZHA el WA= 715Ad "l axs fouig acids &

ATt

4 M o

7V AS Estimate | C.R. p Axt

Hi-1|71%54 24 — 7|54 7% | 0.363 0.403 4.629 ok =

H1l |HI-2 | 434 94 — 7154 7}x]| 0.051 0.049 0.537 0.591 712}

H1-3 | Hxel 84 — 7154 7121 | 0.22 0.23 2.407 | 0.016* e

= *¥** P 0,001, ** P €001, * P <0.05
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4.4.2. TARI= 1 TR St A1 jete] 2

H2-1, ZFsAast Al 7pe] el 93
H2-2. folAaa Al 7pe] Aol 93

H2-3. tARI8 A ARSA 71l H(+)9] F3ke

a2 Aol

YAl B4l 7154 7HAlel mAlE

3} A4 0.241, CR. 3.61 (P<0.001),

MN ol

w214 84 BE

ol

C.R. 3.874 (P<0.00D), ¢z Q4 =EFI}F A

(PO.O0DE BAsle]l BE FZTAel S4o] Asld x|

-0.274, CR
mAE ol

njgh oo g 2 4 glo] 74 H2-1, H2-2, H2-3°0] A=z g]ct.

7154 84 E
3 A4 0.331,
. —3.371

(B 4-T) 3R 4] 7154 7o) BlAe 9 45 2t
= EEZS} |
AESEEES . |Estimate| C.R. p At
A5
H2-1 | 71%3 84 — Abe)3] 7b2] | 0.241 | 0.283 | 3.61 | *** | ==
H2 | H2-2 | 34 94 — A4 7kx] | 0331 | 0.334 | 3.874 | *** | A=
H2-3 | &9l 84 — AFSA 742 | 0.274 | 0303 | 3.371 | *** | =

= *¥** P C0.001, ** P €001, * P <0.05
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4.4.3 AZrd 7HA9 494 Aeke] B

O

H3-1. 7164 7= A4 el (el 9= vl Aol

H3-2. Akl 7ElE A el Aol 9= vl Aot

AR A ARH Al WAL 9P GF HEAF L (E 4-8)
3 gol AW A5H e ARA AHu wES AL 0228, CR. 3113
(PO BHRH, A ARl de ARAgAA P Dzt A
C.R 4.319 ((P<0.00DE 715

Artell Gapo] G Ao B 4 9lof A

17h AR Aol mAs 9

s 35} A4 | Estimate| C.R. P A3}
H3-1| 7154 744 — 424 43k | 0228 | 0.146 | 3.113 | 0002 | A
H3-2 | AF8lA 7k — A8 Adk | 0337 | 0203 | 4319 | *** e

= *FF P C0.001, ** P C0.01, * P <0.05

HA-1. 715 7B ol Aol Aol 93 nld Zold.
HA-2, AF812] Zhe Bl Aol (el SFE uld Aol

22t 7k 7 BARA A mA]= Oe'}ﬁokoﬂ
i Zol yetth 7153 7hx 9 HIARA

4.406 (P<0.00DE EASct T AS|H 7}11 o 3
s} Al 0.416, C.R. 5.709 (P<0.001HZ EARo] ZtH 7}x]7 HAFH
Aot Goulgt JFL ujxe Aoz 74 Ha-1, H4-22 HHEYLE =

2k 7HA7} MR At FHA 9 Fr A0 Uehgt

N

A}



(E 4-9) Zzrd 7HA7F B4 el mAe I

ERl

Z35} A4 | Estimate| C.R. P

N
it}

]_

=
gy

H4-1 | 7152 7b2] — 874 4y} 0.309 0.249 | 4.406 o

H4-2 | AF8)A 712 — w84 A | 0.416 0.317 | 5.709 o

= ¥** P 0,001, ** P €001, * P <0.05
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ABSTRACT

The Effect of Space Design Characteristics of Franchise on

Perceived Value and Business Performance

Park, Seo Jin
Major in Startups&Franchise Consulting

Dept. of Futures Convergence Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

This study analyzed how the spatial design characteristics of franchise
stores affect perceived value and management performance by finding a
correlation between financial and non-financial performance through
functional value and social value and how they affect management
performance. By presenting the importance of space design to franchise
companies as a result of research, it aims to contribute to the development
of the franchise industry by creating a healthy franchise business culture. To
this end, theoretical backgrounds and grounds were presented through
previous studies on functional, playful, and design elements.

In this study, the surveyed data were analyzed using the statistical programs
SPSS 21 wver. and AMOS 21 ver. Analyze demographic characteristics

through frequency analysis, use exploratory factor analysis and descriptive
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statistics, and confirmatory factor analysis to determine the validity of
measurement variables and the suitability of questionnaire items; The
improvement of the fit of the structural model was analyzed by identifying
the directionality and degree of correlation, reliability analysis, and
correction index analysis. And, structural equation model analysis (SEM)
was conducted to verify the hypothesis.

The results of the verification of the hypotheses of this study are
summarized as follows.

First, it was found that the structure and design elements for space as
functional values were applied as important elements in the influence of the
spatial design characteristics of franchise stores on perceived value and
business performance, but the playful element was not applied as an
important factor. A well—established structure, such as an appropriate work
flow, a relaxed seating arrangement, an appropriate aisle width, lights,
eye—catching display stands, and design elements such as furniture, provide
users with convenience and aesthetic stability, thereby achieving functional
value performance. It can be seen, but it can be seen that the playful
element that gives pleasure does not affect the functional value.

Second, as a result of analyzing the effects of functional, playful, and design
elements on social values in the influence of the spatial design characteristics
of franchise stores on perceived value and business performance, it was
found that all had a positive effect. The most influential factor is the play
factor. It was investigated in the order of design element, functional element,
and as a result of the survey in this study, it was confirmed that the higher
the play factor, design factor, and functional factor, the higher the positive
effect on social value, and as a result, the perceived value and business
performance. It became.

It is judged that the impact is large because it can be seen that the

successful space design of franchise stores induces satisfaction of users,
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which leads to business performance.

Third, as a result of verifying the effect of the spatial design characteristics
of franchise stores on perceived value and management performance, it was
found to have a positive effect because it achieves both financial and
non—financial performance. The franchisor needs to increase perceived value
and operate the store through an efficient spatial structure, as it will
increase job satisfaction and improve the business performance of franchisees

through a well-established spatial structure.

[Key words) Space Design Characteristics, Perceived Value, Business

Performance
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