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2.2 TAAXE

2.2.1 FAAF] A9

A AAS, Abelet, deEst 5 oY k2 ZotellA HefshAl el d+E

T ghedl, AEeR AL UL gAY ol HolHn You Ak A
W oR od RoplA dal AR A99TAel e 1 Ferk oy

ST (Dwyer et al., 1987; Anderson & Narus, 1990) ¥-Zolz2t= 35|
Qith(erA e, 2019).
A= GAAZE AUl wekshs Ao oish 233 g4
ArolthFawcett et al., 2012). AZ+= 7|0 Atiule
I AE xdiske 5= otal A AnE
3 W= Ago]th(Mayer et al.,, 1995). E3H
2of disf ot Aro F4 T Y
St W-eo|th(Crosby et al., 1990). Al=]of gt AL
Wz] o= oA W (Lewicki et al., 1998)5}H, = B2
lell Aejet 9 ALS|stolA A 2 Aol o|27|7A] ok
8o AF=E1 Uoh(Lins et al,, 2017; Poppo et al., 2016; Sheppard &
Sherman, 1998). A= TANA A== AR B 27 1o 7VHsstH, A&
7FAAL Qe WAE Bl weh Alzte] wEt Bt (Guo et al., 2018).
Knoll & Jarvenpaa(1995)«= A1=|7} AHi7t 7Itish= &2 tth= 710l 7]
HHETH Y FekTh ARl & e T oo AF =2 Shel "Holu She
O 22 & &2 11 ol He Atelof QloiAe] dRAgeA & & Qv
(Mayer et al., 1995).
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2.2.2 BALNE YA+

AFet THE =EEDirks & Ferrin, 2002; Mayer et al, 1995)2 A1=|
DA 9ed B ANTHE ST ZAS AFekT ok
N7 o] HS4S ATEL )0 54T ARE ATIE Aol oo
(Andrew & Delahay, 2000; Penley & Hawkins, 1985; Tsai & Ghoshal,
1998; Zand, 1972), E3t #83 HRE EI F53E APo] e HAE
tH(Levin, 1999; Mayer et al., 1995; Srinivas, 2000). Al1g]+= 3t 22| o}
H]8-S ZHAAZIH (Currall & Judge, 1995; Zaheer, McEvily &
1998), o] &vh= 7H0H F2 xAA Eo oeftt AFold 2 4 A

(Levin et al., 2004).

Perrone,

2), AH|(Z2 =) 223 g3
(“d914, 2016).

A, 2pHlEr A=she 24t A7) AT BAS TEshA] oFy, AlS]u
Zpof| A ofH-E Fol ERT Aolo] Y5 st L
She 27t il ololEth= AlEHE Ao A o]9o] Hi FEg Yttt I
AEE ofn|gih

=4, dFeld, A5 e 28 7led o] AFse Al 9Fe vA

T 3= T8 oujeitt

npxero g Ao, AF= A7F Al=Estke AF A He =YAQl
HAS Apgrhs B2or PF o dAA, 3HAH T2 ETTIHHEHD
a9, 2014)

Dirks & Ferrin(2001)0] 7=t A} o], Al=o] et tefet d+-50]
kel it A Aol HYARD FFS AAstal St A5 59, B2 9+
E(Coppola et al. 2002; Hossain & Wigand 2004)2 A=]et Aate] 7t A

A4S FHeIE JE AAH =ES 5l Jarvenpaa et al. (2004)+= A1=7}
r 7

=
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AP 59], A "olA FgAe] dojd Ay M-S HAoldes B¢
A= gt QlER I EE e AR W2 ARl Bluste] ¥ 52 ATE
U= AaFe] dthe As Edskid

oY A== oy AYAFLE Foll AT} A Slo] Fast FFolzt
= AS o % 9tk Moorman(1993)2 7199 A7t §AHE 712e A=et
1 shglom, oA ATAES Folil AME =90t Skt Morgan
& Hunt(199h)= A=ZE Aol ozt ©3S AZste Zolztal shyl
Ross(1997)& #Hio] ¥alolA Axfof| gt wrE£2 AIZE Fsto] ATt
FAAHoR AS w|Hthy SHA (0743, 2014). Taylor & Hunter(2003)+=
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AE7E BARAG A wiHr=A wle Fat FEoiH, FAZ L] A
Ao Mzl e sl oFE s, ol FAR Atole] g4 &2 7
o ol sA4AQ 2aE 7Pl F5H.

Wb ozt nZype] &2 Q] PAGAHRGANA IR AT uil¢
S8t AFrE O FAo] Hoh wEkd ARE AR o A F42
Feagte] ddneoe|zr Atz A7 149 gAo] E 4 AUk (Crosby et al.,
1990). ERL Boss(1978)= Al¥ 0] &2 &M 27ste +49s0l 4

o] W2 BN ZFste FAAEEll vl | 2 A9E Edua o
=l Ouchi(1979)+ AFe A&, d44, e FA7Ie Al

2 Eqole} sHTHEOLE, 2017).
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A9l 5= SHAHEE ot (Brown & Peterson, 1993).

ole} ol AHFET} ARE WSl ofs) FFL W
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214, JAA "HE, AR =Y, 4849 4=
e 99 AMEY] HE, B TE
(Kilic & Dursun, 2007).
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242 ZAto|= AR A ofu 2

nRol 2 BRO| A& LS A $F AREAAR] A S
S dAE Agste e Faste, AREAGR BES 9% RYBERY A
EAEIA GAE AAE AAST YRE AAZCZ AY-Tesjo} sty 7}
WARHel e FAE ESsjol Gk mpebd, maidolx pgiye] 4t
WAL A% 9F A ALl FHLS E BEE AT GUBES A9she
RS gystt mAolx AvHTAE YR, MEAY, el AR
5 mixfolx BY Al 27 YRS BE FPsor & Bask glov], ma
Aol TP mAiolx Axd] thgt AAT ARHS BE AAR

o o s AT 1 % p s
o}F, WA Hofele] AYEL BE SFolehs B4 Et FAT 4 glek

ESH 2 (2015)9] Aol Aot msiRto]l= ApdHERRe] Agojuj g B
shle W Zixtol= AAHGAS A shAwelAd Fd2 AT ¥
ol B AFE BAT F AT ARE & & e L3P AR

thob mafzjo] X BB XA X0 tigt A7t @A Yo} ALAE Aol
e 3F L EAstA ghout, B, AR AelE vigoR a7
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3.2 9+ 7H4d

321 ZA|Z ATgAte] gz BANo o] A

AFE 454 339 TAE dAst= Al a4o|th dFe 17
o] Al FFS vAe= Aoz AFEHIT JH(Guenzi, 2002). AE= A5zt

golu weke] 7RI H= 8oz P HHZAHOR QIAEE Q4olt
(Gundlach & Murphy, 1993). A== A vAE BHAA 55 Fasiot
(Morgan & Hunt, 1994). Spekman & Davis(2004)= A7t F34] 9F
et T A9 Azl STt Raj Sinha et al.(2004)= &
o] fddofl dFS vAe 84 F shirt AF FEZFolzty TSt A
A7V wo ™ Adut T ofyzt ASHAE FAslshr] sl Ao A7)
Z8ottH(Gbadamosi et al., 2007). A4 S7lA M= A7 Uebg o
nroh FujzEe] A== v Fa6)A| 2l ek (Warrington et al., 2000).

Lee & Dawes(2005)°] m=2W FIAMET 35719 H] AlEles2 A=
FoAgSt Fdatdel digt A= ol FuTdell g Al=le] J3Fe H
Aoy, Z7] |zt e Fof JgArdel ik Aot Fasty g7l
g AN e Aol eE Fa7Idel digt A=7F et Aeg AFEI QL
1’/H\X/ood et al., 2008).

A g2 ol FHZIdelA A=E Alssliof g
2016) olget FAAEY AT TFACE WES FVHIZE F Qe 179

AEE FEAZE 5 AtH(Yamoah, 2013).

1 A

debd B Aol Ags vgor g de A=)
o BAZ ] 9Ash ket 2ol 7HI At
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H1. 7fdggzte] 52 AR A9 Fd= nd Zold.

Hi-1. 4%} F52 AR A1 2] dd= nlE Aolth
HI-2. tielAHlaes TAREe] F(1H)e] Fd= vl Aotk

H1-3. g2 APl B(H e e i Aotk
Hi-4. dx93R2 BAAFN B9 g vl Zolnt
HI1-5. 70 aabde ARl A(He] F3Fe vl Aot

3.2.2 BAAFt FAgete] BA

N FF

-

o,

= 9t S9 TS sh=Tl(RPE Y, 2020), A2 A9l
o gl WAow FFO Exo| =2 5 Qld
(Ostrom, 1990; Tavits, 2006). =3t A== We o Q= we AioA oA
St o)k o]7] wjEof(Aurier, & N Goala, 2010) %714

719 7t AgelA A=lE 357199 oA dEel wet gkl 4 slon, A
TAC] ot A7t 9o, we Aol ok&s WA "rh(Fawcett et al.,
2012).

AZef| et tho] AFEL Dirks & Ferrin(2001)7F Zxe AAH Axt

el

-
5 BAS F25

Rl

L

rlot

=]l
of digt A=e] A olar MU autet Ik xSkl Slrh dE =9,
e A5 (Coppola et al. 2002; Hossain & Wigand 2004)-2 A1=|e} Aw}o]
At QEAE TS AR A AF FoFo] =woflA Jarvenpaa et al. (2004)
+ A=l digt ZujAQl AsiE Fol el S ddFe vdve dAE
EEotith 5] 24 "HellA AQlabg ol FgAde] BESE B, At
A= 187 42 =l Hlsto] Aot o FHold Aol S TSI
=

o|AY Al=E oy APATE Tl LATS] IA | o] FRF FEolzt
+ A< & 4 AUt Moorman(1993)2 719 7te] A {2 7] 212 A=
2t shgloH, o] FARFY] ARAES woli ¢ U2 AME ¥etl o
At Morgan & Hunt(1994)+= A1=E Aol dist @5& A4sh= Zolzt
A SFAL, Ross(1997)-2 2o wHolA Ao dieh w=52 A=E F5t
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3.2.3 Agojofjre w2 2day}

2 Qe malgtolx Al el A48 J9dF, BAN
D QAT ko] QupAA Aoluae] me AT el Lobn A
ghet

— o
o] gt 4 &5 SFA717] HsiA= 714 B AR o]
ZastH, olof et AkH sfaete= Fe/iE(Career development)o] L
THolzt £1,2008). =2 §F 7iQlo] dAfo] A4 A3 s 2A He A
A AZEE dde] Hixel P9jolth(Hall,2002). FAMYES] FayHilo] A%t
2 "k-So] Ao wat o2 4 Utk(Schein, 1978). BH74(2013)= #gou~

)
)
o,
w
|
N
o
o,
BN
>
=
o
2
o o
o
l :‘m
1o
N
o
I
4
o2
_O|L
|
f
>
o,
1%
e
olﬁ
X,

2 17h $98 AR5 wdolat sgon, oY, eWT010)E "EF
3

woll &aks Ao Aol ek AR Jl& oleta shach HE2015)
L Aol a(dRE e AdH 4@ SHol drkn Aohul, BT A4F A
9 o5 AAR sol, ARET A7) L el GlolA A 2 P &
o]2 B & gttn Pk Bat ohel, Aol ielAe] ARigl ARstE
A9 dEe AR SR a0 §7, 99 AR, 193 A4 S4 BE
of wel clrslA 249 4 9k ARLse tekd A9e Fo duA B
o e FPAIAL AN AT AT PobE I d fed FELS
whele] MRS 4@ skl @ o o

st

ATt THe] Aot A= o= oAdEe e g2 7Mde AASt

H-4. 29329 449 9993, 24498 2 9943
I BANAN AolAze] e 2AEHE 74 Aol
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3.3 W4o) 234 Aol

3.3.1 mTEzto|R gt are] o=

=
et
N
N
nx
o
nx
o
ol
ol
rlr
fn)
rir
2
T
N
N

A7 QAT A% B %

O
0% o
flo ot
2]
o
re
-
2,
el
ofo
it
w
he)
(@]
)
(@)
@]
=

PATE S5t AR, F2A, dEFH B4 32 YA A2 e

2 FAstY, de %A S(1A)-me aggGA)ez glAE(ikert) 54

G (Impact and Influence)+= Spencer & Spencer(1993)ATE 7|Fte=
Sparrow(1996), £3§74(2012), AEE(2014) T AFAFE Fstol I,
AR, AR B4 H2 I RS ol8ste] 574 =l disl A
& 2% o) -we 2ZGGH) R A Ediker) 5H HEE 4
= o|-gst3ltt.

A (Cognitive)i= Spencer & Spencer(1993)A7-5 7]9te.2 Michael &
Marshall(2002), Agut, Grau & Peiro(2003), AEj€(2014) 52 AFPALE &
sto BAA AL, EA AL, 71EE AR 4 @2 97 Ul o5t
ol 57FA] o el M 28z Gti(1A)-ule agcksE)ez gAE
(likert) 54 AL =S =AHALZ 0|85}y

H—]
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7NQ1E 7 (Personal Effectioveness)+= Spencer & Spencer(1993)d+-5 7|5t
© 2 Warech(2002), Agut, Grau& Peiro(2003), £33 (2012) 59 APATE
ot AT B 2 57HA AR U8ew A, He 197 odud
A)-ml¢ TLH5H) ez A E(likert) 53 HEE SHZER o] g3t

3.3.2 BAAE

BAAEE SH st ﬁ:r%]-ﬂ #8l Moorman(1993), O]ﬂE(ZOM) Crosby
et al(1990), tAHA

E WAREE Ziztol=z ER AT A et o8 ]’ A 2}94 ‘?:]J—l 9]
Aohs AE=2 sto] ABRPAE SAstA vk 5 = H IR
Moorman(1993), ©]8%(2014), Crosby et al(1990), ¢t81(2019) 52| APA
Toll olste] E TEFE olgstilen, F 37HA] FES &
JAF 7He] B ook AE=E A :1‘3474] AoH(13)-ml-¢ 186
YAE(likert) 58 HAEE SHALE o853t

3.3.3 9AA-

B A T A DR, A SR AT B
st TS Ay Auel JAArEe Il "agt gt A4
© 94 A= ELE}(Ohver &
Juket dPejd Aol F
R T R e P
ow, P&H Jit= FHotE(2016) Y Avlonitis & Panagopoulos(2007) 52
AT AL TS BeSA, ol FALEO] BRY 4w Y A4,
Al FALEN HHEH Vel 55 AEE 671 dE= Tl 2Estal 9l
ouf, e 18 G-t 1HHGHE AAE 58 HAwE 23ATE
o]-g-stit.
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3.3.4 Dzt = AdEge] Adjoju)

A Aeloli it HPATE vioR Aolus 4 ARE WY

GHY, WA, ARED, AR, Sl d, RECORETEEAD, A

HE, B, QAL =R, 49718 $)R el 5 iR, 2020). ol
7 Adolete AT BEES AW Ut ZAAlx ATTYAY

AYR Aos mAl = ApTggare] HFHY
He AR

Solt}. ofe] B Aol 9] A

Ba%F AWl A5y S 2oteke] 1A g

%
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(E 3-2) A=A 4

AR
F2 W o =4 AL
=T
Z314(2012)
45t ds 5 A e (2014)
8 9(2023)
79 #(2017)
o A B2 5 Z3) 4 (2012)
A el €(2014)
Z8 4 (2012
Nt B 5 . E2014;
!
o] &gk
e A B £1(2014)
dIA, g,
AA o F 5 ] Likert type
S AF, Aol
' 59 A%
A1 % %1(2008)
Z3) 4 (2012),
A& A 5 L3, g,
£74 ©](2010)
°]%35(2014)
HAA]
A ; 2F8 1(2019)
AzhA A3 3 # ©}5(2016),
79 #(2017)
o= e I
344 ) 292019,
FAA A3 3
“d & 9 (2023)
AR,
L) 2 G E,
7 2] of ol 2= 7 gj ol o 2= 1 21 71 Bl A o] A
T O,
2020
AT-EATHEA 5
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4.1. AT AL JAFFASHH EA
4.1.1. JAF+FASHH EA

B Ao ARZAE 53 343 266
2 ALt 2527(94.7%)8 HF 2o &3} A
ogzto] EAS HEEgoR AmE Au ol (X 4-1)3} ) ATE
g}
o

dem 20223 T 7E 7P N ol Zlizto]l= B £

2 el

Ajm

N
==
=
o

IpEda 52 g dFE Aldchs dBAHCEO)E 4R A
A=, AF7IZL 718 g, ARAE HeE FHeE AHEI
AHEH G2 1669(65.9%), 91482 86 (34.1%) 2.2 YEFES
AgdL 20t) 13.9%, 30tH7t 36.1%, 40t] 36.1%, 50t o|Ato] 13.9%2 =t
Attt FAH 2= 20t7F 359 (13.9%), 307t 9198 (36.1%), 40t 917
(36.1%), 50t] ©]4F 359 (13.9%) &8 Jehgrh Zadzo]z Ad d4E 7]
o= 109 ool 34.1%= 7P Wekem, 2007 o 7HHe HAS Bl
EolA RS HYAE 26%7t SO FoUth FAFeR O W8S BAY,
77 19w 59(2.0%), 149 o 2 miet 1678(6.4%), 21
ol 34 miut 217 (8.3%), 3d o] 59 mInt 597(23.4%), 59 o4 T u|
T 54%8(21.4%), 7@ oA 10W |t 113 (4.4%), 10@ ©]4 86 (34.1%) 0.2
ettt &5 BHE M g SAeR AHEW, 57 dT 169 (6%),
570 o4 107] w9t 1778(7%), 107K o4 307] =9t 6078 (24%), 307] ol 50
7N mIRt 38 (15%), 5071 ol 1007] mI%t 2278(9%), 1007F ol 2007] w]wt
33 (13%), 20071 o1 66 (26%)= Ut 1% Bt A7 AeEe A
HARGE A 567(22.2%). WEAF ZG 278 647(25.4%), NEAF xF 3
M~471 699 (27.4%), A 27 ZHd 638(25%) = HA = U

2

2,

E -
o |

—~

oo g oo

=
o,
D)
o
IN
e
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(E 4-1) AFFAHH EA
R = W= (n=252) ] &(%)
. A 166 65.9
o1/ 86 34.1
20 35 13.9
o 30t 91 36.1
40t 91 36.1
50t o]~ 35 13.9
1 =gt 5 2
1~2@ =gt 16 6.4
2~34d wgt 21 8.3
3~5Wm] gk 59 23.4
5~79 wgt 54 21.4
7~10dugk 11 4.4
10 o)A 86 34.1
57K mgk 16 6
57} o4 107 m=wt 17 7
1071 o4 3078 =]t 60 24
307] oA+ 507 m]gt 38 15
507 o]AF 1007 =t 22 9
1007 oA+ 2007wt 33 13
20078 o’ 66 26
7R 5 174 56 22.2
27 Ad AT 23 270 64 25.4
= AR z23 37]~47 69 27.4
A A7 Fd 63 25
A 252 100%
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sl ol BAM Axp x® ke 846.732(df=498, p=0.000)01m QZk(«x
*/dD=172  Yehgdh o2 APg: AS5E B}O*GHEU% GFI=0.884,
AGFI=0.843, CFI=0.905, TLI=0.893, RMR=0.0392 u¥eh}, HAZAE A3]st
Av AR @2 UE QpifﬂﬁwﬂX%“}EdﬂﬂLéaAom}

S AZEsH] Yl A FHE(CCR:Composite
Construct Reliability)@} HdEAr5%E FL(AVE:Average Variance Extracted)&
ArEstl. AR == 0.7 oldolofol HFET LT FRsittal siHed 4
tt1 5t (Anderson & Gerbing, 1988), HwEAFSEE ZHAVE)S 0.5014
d o, ¥=SHAN Bt weAde] doal wWekal Qlek(Fornell & Larcker,

1981).

zANSEY AEEYA

pacs

o
<

T g FAAFE(CCR)E 0.7590)4, HAE
*J%%OWE)—S— Sl3014e g e ZAHSES] MUFEGAo] 2R

o
s
HAve Ae & 5 Aot A4 SALE dit #Est A, CRAEL CCR 3
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(B 4-4) B4 2R A

C : Cognitive, PE

Performance, BP : Behavior Performance

_48_

AA 1 Achievement and Action, HH : Helping and Human, II

. Personal Effectiveness, RT : Relationship Trust, OP :

=3 W B9t Estimate C.R. AVE CCR
AAl 0.697 1
AA2 0.748 0.888 10.334%**
AA3 0.728 0.887 10.101*** 0.516 0.842
AA4 0.689 0.775 9.633***
AAS 0.727 0.817 10.098***
HH1 0.694 1
HH2 0.778 1.289 10.765%**
HH3 0.751 1.246 10.459%** 0.565 0.866
HH4 0.799 0.975 8.532%**
pea=ibes HH5 0.733 1.166 10.248***
NES 11 0.757 1
Aure 112 0.815 1.082 11.136***
a4 113 0.798 0.859 8.67*** 0.579 0.873
o‘; o 114 0.771 0.786 8.247%**
o H 115 0.654 0.775 7.993%**
A Cl1 0.773 1
C2 0.761 1.055 11.346***
C3 0.7 1.096 10.481*** 0.545 0.857
C4 0.718 0.806 7.695%**
C5 0.737 0.826 7.981%**
PE1 0.769 1
PE2 0.738 0.892 10.553***
PE3 0.717 0.804 9.922%** 0.551 0.860
PE4 0.754 0.752 7.113%**
PE5 0.733 0.801 9.181***
7 RT1 0.701 1
Az RT2 0.722 1.205 7.254%%* 0.513 0.759
= RT3 0.725 1.178 6.171%**
25} OP1 0.842 1
e OP2 0.87 1.025 17.175%** 0.767 0.908
° OP3 0.914 1.155 18.319%**
5017 BP1 0.719 1
A BP2 0.817 1.276 11.777%%* 0.618 0.829
© BP3 0.818 1.305 11.792%**
= FEX P 0.001, **P<001*P<005
» ZAGRO] B4 =AZE 12 TAAT Y
* 2= CR. @2 p, 0.0015F0]A] %QJZJ.EE 89 A=A verd

 Impact and Influence,

Outcome



2oz, SAMsE BEerdd (Discriminant Validity)S ZAFsH T &
Hetd Aot A2 oE ES 54T SHTTE AMEste] SHS A3ts
Zro| A A Yod ggAdol wrkal Brisheh( g4, 2021). B A
o] A= F72 BAFZ=HZ(Variance Extracted Test)2 £3f &Qlst= Zo]
dubdoltt, B4t FEASTS 7 8219 B4t FEA(AVE)e] ZF 17kl A

= ZH(AVE)Q] &
A Yepge

:z,_
P% 0.51302 ATAS AlF g x|l 0.413HEtt
ek 4~ Qi

A4
2 AL A8E FREo] WHEGHS SRH Ity

(B 4-5) 7} 9%19] AVE g3t A838A AF 3

o= 1 2 3 4 5 6 7 8
ERES " N

g 0.516" | 0.317 0.077 | 0207 | 0.021 | 0123 | 0.060 | 0.043
O

ol

jﬂ% 0.563% | 0.565 | 0.056 | 0379 | 0.081 | 0161 | 0.135 | 0.150
g% | 0278 | 0236 | 0579 | 0.09 | 0130 | 0.245 | 0124 | 0.171
o] x

Oﬂal 0.455 | 0.616 0.31 0545 | 0041 | 0312 | 0158 | 0.153
Ml

;H 0.145 | 0.284 0.36 0.203 | 0551 | 0.143 | 0.020 | 0.097
a4

A

M ﬂ] 0351 | 0401 | 0495 | 0559 | 0378 | 0513 | 0.094 | 0.324
EREs

o 0245 | 0367 | 0352 | 0398 | 0141 | 0306 | 0.767 | 0.413
[e]

B4

am 0207 | 0387 | 0413 | 0391 | 0311 | 0569 | 0.643 | 0.618

1) HaEAEE FHAVE) 2) R 3) ohadasts R?
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13 97 A9 A%
431 AFRYP HF
2 A= FERFAFA Y (Structural Equation Modeling, SEM)E4]

AAste] BAfoA HAAgt o2y AFotrh HSE ke IAC o

o =
B9 A%E WPt A% F P04 29 BN F2ASE F A
= o
[e) T

o

o
2L
.
o, ML
i X
I
£
Ao
=2 g
1 L
w2
o ®
o
B N . e T &

2
= Zto] Al diste] HQIT Aol A7
PAE AARCE nmrofsta HAHQ BH|A o]dfist=t] F-&stttr & 4
AT E, 2011).

TFEHAA B EAA BEASTE ol AA-E 7HES ASSH] A
= WE 79 BACl digh 2o Ak Bt AddfE oo Sth(Hair,
Black, Babin, Anderson, 2009).

TEYAPA By EAAMA e dAFEYe FIAE
934.64(df=509, p=0.000)% EAHOo=z Gojuat ArS Ve oot T
o2 AHdx zes2 @RISiE®H GFI=0.851, CFI=0.884, NFI=0.88,
RMR=0.0432 24 % o] tjF722] gro] 7|EAE TFAY AR ge Ho
Fa Qleh. wEbA] ol SARdo] BstA BrtEW FANE 1o FFEA
£ A9Yste H ¢4t BFger = 4 Qlth

ol Hge®m, Zt afdldf ditt ARASE AmHEW (& 4-60% (I

-
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4-6) o229 H=As

= Stand.ardized CR. 5 A

Estimate
Hi-1|8¥% 35 — TA A= -0.067 -0.78 0.435 712t
HI-2| HiIAH]A — AL E 0.254 2.371 | 0.018* 2=
H1 |H1-3 & - AL E 0.34 3.741 e 2=
Hi-4| <129z - TAAE 0.281 2.735 | 0.006*| A=
HI-5| i &34 — SAAE 0.168 2205 | 0.027* | A=
H2 AL = - AnH 4y 0.694 5.973 ohx A=
H3 BAAE — B9 A 0.865 5.978 i el

*E% P C0.001, ** P <0.01, * P <0.05

AHUGEEHRFC B WY

| S R SEICIILEN

*aHe §oF A2, gL golstd e A2

(A7 4-1) o|2RF9 A=A
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44 714 A% An

4.4.1. ZRzL0|= AEEIARS F T @A L=k BA

HI-1. 5o} &2 gl JHe] F3e nid Aol
HI=-2. Hieldu]ae PARIE] (12l 9d= nid Zolth
HI1-3. g2 Bl ZHe] g3 niEd Aot
Hi-4. QA3 EARE] A+ 9= I Aotk

HI1-5. 70 a2 goAd=lel A(He] F3ke nid Aol

H 4-TI Zo]l AHet Pt TAA= et EE3S} Alg+= -0.067, CR.
-0.78 (P=0.435= ®EAH. didAB|A et BAAIR] st BE3 Aee
0.254, CR. 2.371(P<0.05)°1™, FF=a TAAI=]o] et

3.741(P<0.001),  dAAFH}  FAAE=]  Wigk  Ag4= 0281, CR
2.735(P<0.01), 7HQl  &IHet TAAIE]  oiek A4 0.168, CR.
2.205(P<0.05)2 A=) olo] we} maizpo]l= siiEdate] ok **H
ot Pt AR vAE FFA 7 H1-12 712, o]Q] tilAs]A,
e, A, AJaId ﬂ?ﬂéﬂoﬂ X G 7Hd H1-2, H1-3,
H1-4, H1-5& A== A=E o 7k 21 F A=) o] &2
QQl2 Ao g, AR, tiIAH A, i B oR yERgT
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(B 4-T) ZARo|= Aderdate] AzkE o] BAME ] nAL 4
A% 4%
B3}
1A= . Estimate | C.R. P A
T
Hi-1 |AFe 35 — TAXNF | -0.067 | -0.035 | -0.78 | 0.435 71zt
Hi-2 | diddAuls —  #AAE | 0.254 0.165 | 2371 | 0.018* | ==
H1 [HI-3| 932 — #A4E 0.34 0.157 | 3.741 * ok 2j| &R
Hi-4| «1A9"% — @TAAE 0.281 0.14 2.735 | 0.006** | A=A
H1-5 |74 &g —  #AAE | 0.168 0.073 | 2205 | 0.027* | =He=

*#% P <0001, ** P <001, * P <0.05
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4.4.2 BAAF S} FA97ete] BA

H2, AR 23k el (1ol e vl Aot

AR GG vl Gl Ui 7HaET2 <FE 4-8)9F o] ¥
. 5.973(P<0.00H= &

Ao AL AH Adiel dit ®ESE A= 0865, CR.
O

o

w
O
~
(0]
{_a
AN
o
o
<
b
)
)
r>
i)
rlr
!
i)
2
2,
i)
o
o
o
X,
ox,
i)
2,
of
<)
ilo
A,
N
rr
o,

o =
2 9 JPsste] 7bd H, H3E AeEleh A
o] Ggelo] B adde exHow W94 4, AnA nz vehh,

(E 4-8) A7 94T mAle 9%

7145 F=3) A% | Bstimate| C.R. P At
H2 BAANE — At gt 0.694 1551 | 5.973 ok 21 €4
H3 TAAE — P9H At 0.865 1.394 | 5978 i ) A

= FFE P C0.001, ** P <0.01, * P <0.05
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452 Agojdjro] 2 M 7+ 24§79}

ZA a8 (moderation effect) = F WS Atolo] QA =7]7F AH39]

W0l 7] 52 EA o oo g2t o A3e] W T W 7He] IAE
S

A3t sta, o5 ZAMS4(moderating variable: moderator)2tal HEH(O]

£ Zafizto|= Jpdddate] 2zt o JovFo]l TALIEeE FY
gatol] miA= FFolA Aolmiie] wE 2HGME ntetslr] flste] Ao
a7t B HHAHIZHE 3~47] oA, n=132)7 Aojufjiart ZHe HHH
2R 37 mgh n=120002 ERFotEon, g ERE HEoR IR
A (Multiple-Group Analysis)oll oJgt 2dayt B8 Attt

Aol A7 g2 HH(HAZTE 3~47] o], n=132)3} A ojijArt A2
HHAEEAT 37] mjwh, n=120)2] H2A7t Fdstthe AdRgS AA51
t}. o H| Aty vlwste] Juzt 2AaIE B4 ZAI} viA|fR Y o
AP CMIN(x2)=1602.61(df=1018), CMIN/DF=1.574,  GFI=0.853,
CFI=0.896, RMR=0.50, rmsea=0.048° 2 Etc}.

ES, ot WA 2ERIVE YEREEAE FRER ERIsH] fl8 A=
2 Zb7F Aoketal A ojmfAart w2 HH(AFAATE 3~470 o), n=132)1}
Aol A7t A2 HH(FEAF 370 w9, n=120)°] tiste] A-frmdat Aok
nds AHste] 7o) ArEzr gFHTGEAS A5

O Ad ARGt Ajojma 7he] ARA (oKl HIVIE o] 4
x2=4.222 YetUA (HAZ71E: 4x2> (4 x2=3.84, Adf=1, p<03), e 1
N AZNA Agolmj o o) xEETe] o] XA Y AoR EAE]
otk old gt Aat= ofgfo] (m 4-10) A=olHArd w2 xday A4
ket Zrt

i
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4-10> A oojAd] g 2F &y HAF5 A7t

Agloldl2z% | Agoldx 4 | v A | Aok Ax2
7+ (n=132) (n=120) 2d x2 | 249 x2
B P B P | (df=1018)| (df=1019)| (d=1)
329k
1 e~ BANF| 002 | 0.868 |-0.075| 058 |1602.61|1602.82| 0.20
2 Aﬂ% — AN | 0382 | 0.016* | 0.296 | 0.073 | 1602.61 | 1603.03 | 0.42
Hl 3| aggrg  — #AKF| 0248 | 0.023%| 0.276 | 0.06 | 1602.61 | 1602.65| 0.03
4|AA9qF — BAXN| 0311 | 0.017% | 0.164 | 0.314 | 1602.61 | 1606.83 | 4.22
5 Z‘Jljr% — AN | 0168 | 0.108 | 0.166 | 0.185 | 1602.61| 1602.61 | 0.00
A3tz
H2 | #AANE — 059 | ** | 0731 | ** |1602.61|1603.12| 0.51
s
CEE
H3 | 2AQE — 3 0.756 | *** | 0.955 |0.001**| 1602.61 | 1603.40| 0.79
o
£%5% p (0001, ** P < 0.01, * P < 0.05
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Froutolx o A7, JHETFete A=A, M AACK o= 5 7 N
HA o] sigshs ol THE AT FE o|FAL QUth 15 ZihA}o]
z WA/AF GAl sigshe dddTe ZdHAol= =

BRASIME, ALAE SOl 7HEAF ofFo ulx]

B QT maitelx AU AZhE Gedagel BAMet A4
ol mlAE AL Loty AR AAA W)Y xAaTE PEshArt
o} Ba malolx ALY Askut BALD 7Ho] el A B
2 BAsty Zaldol= A9l HHAQ AFPAALBE et ANA 2YL
Aet ol 2d, ABA AAPE B Zo] B Q7o FFAQ St}

g Aol zAbE ARE RS gIstel FAZ2IHe SPSS 21

=4e ¥
A, @A QR AT 7145, SAHQARAS AEste] ZAUSE] g
4 8 B GREe] A4 g = y
el Atole] WgaT vy AEE sl A
of TERPY AYES FAAZY 97 BHS Sq5
AREEASEM)E AAste] AT HS

So 2o AR BAZTE B 7R A4 U gy, APE 52



AET ¥ 87h M2 AFskon], A% At ofefst 2ol sofdr:.

AR, NIFFare] o] BALEF | nA]= FFe FA A A
0] AwF 584 F TIRIAH|A, FIFE, AAGH, A F(+H)9
= A=
A+ FFS AR Eoh= AowE yEh 7Hd Hi-1
7Hdel ]l F WA FFHo] F2 212 sAFFoR JFE, AR A
QIAHI~, 7Q By o= vrERtTh

A, AN Gl nAl= FTFES A A, ALE e A4
A, P A BFo] ()Y FFS AL e AR yEhy 7 H2,
H3 &% AHE=Qet. Tev 274 Aaticks 94 Aol ddFde] § 2
Al Yet, ol FAARE S Tt mj WA AJH o=
wof Ay 9 a4 AE s e She A
datete] Aol § Anke siAle] 7Hssith

olgigt A+ A= & ATE AASH] floto] Ql8e A A (Spencer &
Spencer, 1993)0l4] AF|et P&, tiIA v~ FFd, AAAF, NAad 57t
2 28 BE Jd Aol fostA ¥FS nXnte A7 At AAFet 3
& QQlo] 7|AEE Aeg 1 AWrt Afolstth o]+
£3174(2012)¢] dEo= v
o/ dof FF= v
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fai —]_l T =
AR, & dFolde 22U Aolmize g FASF, BALE, ¥
ATl A FFEAE 245t e, 2 A AT 2FE 2ot FAT
AR7F 3~470 olFe] B TR ugges A0 4y B P At &
A v Aez ZAEHAY. =, gt AFE FdT MEETAE 2 B2
= 7HA AF AT e ITEEAET § 42 dd4eE doe e 9
] gt

HAE g Adelul o] G2 2AATE sersty] $lste] A oful st
o AUATAT 3~ ot Aol st e FRHBAT A W
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52 @79 A

ZAFfo| = AbH Bt AYATE ol ZiAtol= 4] ute] digt A
T 9 FmHtold, frmjutolA o] o, TpAFete] A=A, 74 AAE <
T 5 A N BA o]%e] sidste el R A difEeln, &
datolz AL/A GAol sfgshe AFAF= Zlxfe|= ZHERS] CEO]
nA], BREAE, ALAE SOl A ofFe] mAEs el wIt AHE
upo} I irRe= 7ty

oot= A (&RE]E, 20125 o]AFH, 2018; &1, 2020)7
A W G RS gFo] ofd Zifizfo|=x 7 5
oF AitE mpelol= Aol XA AT 131‘% 2 AFofrs mizto]=

5] 9 AR B A S a0 Lol 4 A79) dlar
9o 32, Bt A7t AR o] Aol ek B Aol B A
Ade gt 2t

), mAAol= AW/AF WA D ALY he F Ao} of
gol o]Felx7] ceg% oA TRl AT Akd JFt SpPA
Foto] BANR, JPYTe] A
J% 419 AFE BaselE £5 CEO 9 AUAE
b Acke] Jute FHoR ATE W, B AFE Zddelz s
e ggett A%4 @ CEO9 9FS FHOE 9T WAE UZ9

"ol 1 2ot ek,

A, B 479 d7ngdE wEY] flste] 8 AFATE(Spencer &

Spencer, 1993)olA= AF et FF, N 2! =

o] 57 84 HF FU At w2 AYSlA AF
O

U, 2 AoAL: ‘AF et 3%
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ABSTRACT

A Study on the Effect of Perceived Sales
Competency of Recruit Field Counselor on Relationship
Trust and Sales Performance

- Focusing on the Moderating Effect of Career Path -

Kim, Su Ji
Major in Startups&Franchise Consulting

Dept. of Futures Convergence Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

In recent years, the size of the franchise industry continues to grow de
spite unstable economic, social, and political conditions such as economic de
terioration, interest rate instability, inflation, and war. At the same time, the
need for research corresponding to the franchise opening/contract stage is in
creasing as it is also constantly in the franchise development stage, such as
numerous disputes and legal measures related to the franchise business. Neve
rtheless, most of the franchise industry studies studied to date mainly focus
on research after the franchise opening stage, such as supervisors, trust relati
onships with franchisees, and contract intentions. Therefore, this study attem
pted to investigate the effect of the perceived sales competency of the Recrui

t Field Counselor on relationship trust and sales performance, verify the mo
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derating effect of job experience (career path), propose a macro model for e
ffective franchise development activities in the franchise industry, and derive
theoretical and practical implications.

To investigate this impact, 252 valid surveys were collected and analyzed for
employees or representatives in charge of franchise development personnel's d
uties in the organization's job, with at least one franchise store operating or

ganization according to franchise functions.

The summary of the research results is as follows.

First, as a result of analyzing the effect of the Recruit Field Counselor's com
petency on relationship trust, interpersonal service, influence, cognitive compe
tency, and personal effectiveness were found to have a positive (+) effect, b
ut achievements and actions were rejected because they did not have a posit
ive (+) effect.

Second, as a result of analyzing the effect of relationship trust on sales perf
ormance, it was found that relationship trust had a positive (+) effect on bo
th relationship trust, consequential performance, and behavioral performance,
and both hypotheses were adopted.

Third, using career path as a control variable, the impact of career path on
sales competency, relationship trust, and sales performance was analyzed, an
d it was analyzed that Recruit Field Counselor who experienced various jobs
had higher sales performance.

Fourth, in order to understand the moderating effect of career path in the i
mpact of perceived sales capabilities of Recruit Field Counselor on relationsh
ip trust and sales performance, it was classified into groups with many care
er path (more than three experienced jobs) and groups with few career path
(Iess than three experienced jobs) and analyzed the moderating effect by mul
ti—group analysis.

According to these research results, there is an academic difference in that r
esearch has been conducted to overcome and supplement untapped areas tha
t were not covered in previous studies, and this study is valuable and meani
ngful as academic data in the current situation where objective and numeric

al data that can be used directly and practically in corporate management r
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elated to Recruit Field Counselor are very scarce.

In addition, through the analysis of this study, the competency factors (influ
ence, cognitive competency, interpersonal service, personal effectiveness) that
must be included in the selection of Recruit Field Counselor and the establis
hment of educational programs and systems to strengthen sales capabilities
were derived, and priorities were identified to suggest practical implications.
In addition, due to the nature of the franchise industry and its size, the org
anizational and performance systems were somewhat insufficient, suggesting t
he need to supplement the area. It was suggested that the job of the Recruit
Field Counselor could maximize the performance if the job was assigned to
be in charge after experiencing more than three jobs when constructing a ca

reer path plan within the organization.

[(Keywords] Franchise, Recruit Field Counselor , Sales Competency, Sales

Performance, Career Path

_88_



