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ZAFo] = AL 20219 @ "iE 122298 EuxtEd o= 20214
ZUWEEHGDP) 2,071% 6,5809€°] °oF 6.4%°l siFscte FRAdS & +
34, 2021). mRiztol= Ak}io] =yl AHAlA WS HF U= &
OFE 73toll et mRizpo]lx AARS A= ZHEE R ZHER 7he]
Hrh(o]s2, 2022).
Zfzto] = Aol P EE= ZFEE AR A A H wsS Al
ol 9o, kope W 24 o]HE wF, At Fof Fag a<lo] LS
gt meEizpol= AIAHIS A o] 2ujtze A (market)t A (hierarchy)
o] Fxrel AT stejHE HPx Aoty £ T, AfHol =HE 7t
WERet 70 Ak HolA AP dAe 7HAAL dow ®EIHE
Al2dlo] oo FE T A7t HRstEe] vk HelA A4 44= &
Aol 1YL ek (Williamson, 1975). 22 Ajgket ARAE AFE6t F/32
e Azt sfAe A9 Ayl sWEEol gtz o]l A ZofA]
PP ERSL pHe Fe xAor B 45 glov Aol RS 1&g
= AL obd diEsHAl Adiz IAEHJ[TE HolAe B Aol
(0]5-2, 2022). o3t mifizto|=o] EAJL JpE Rt ZpTte] A =

oA HE 719 Ho 4yE Sdist & &+ e JFeAde WEdH
Zefzfo] =AY A 30~4097F &S] A2 st =T, S8

o19iglo] 1WAl EAAHO wEd JPEE L 00174 4,6317]0)A]
20229¢ 8,183702 B} = 20179 5.7417004 20229 11,84470=2 7}
WA = 20179 243,4547004 20223 313570702 S7FotAtH(Ed A
193], 2023). 7FgERet MY 22 A= Sk 56 &
8 2R AH K2 M oA AR, FEINA AFAAE oF, ¢4
2 g AR AT FA oF, E5 ARG AR, 75 237 A9,

WG A9 B8, FEet &6 g ofF B, SAAA Hsh, FEet Ak
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Wgel mze B
A g A uhE FAo 7 o]RolA ghh(FER, 2020)
47 54 A4, $4, AN, AAREIENE Tter S
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.
th(Rajiv P. Dant, 2013). Q3FAdL Atw#o]m of &
wol st 2p7|FAAo|n YAyt 7| 5o fEHS doj2 HALE
d(Norman, 1963; Goldberg, 1990; Costa & McCrae, 1992), °]&3t <]
do] =2 A2 T84 AFEAT Fet fEd AfEe] Qo o]s

A 4 B EAH Gl Hlo] E 4 Ak (Zhao & Seibert, 2006).

ZATE Yepdtty s tH(Reohr, 1991; Price &
KN Z

ASH . A, 215 7170 A7 nF o

= A

(Goldberg, 1990; Brein & Delongis, 1996). ZAAtAdo] =2 Al &
2 el dist 4784 Brte Qs WASk= 7154 Folle alE Fdl
o 7Rt mRizto]l= PAE JAL 7Hedol Erh(Hogan et al, 1994;
Larson & LaFast, 1989).
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2.1 T@z}o]=

2.1.1 Zaizto]= Ao

o|% ¥3|(International Franchise Association: IFA)Oﬂ A= E%ﬂ-oli—% 2
Ao} A kel Aok WAoln, Zalfolz BAke 150 89 ool
28 EH SO QRo] B ololg A&AN ABAL olF 34T R}

maAfol = BAR] ARl FhALY

A7t Aok ol BAlY AgYAoR mazelx BARRE cjertA A

Av A2 %u}(@%a, 2021). maiztol= Abgle TbRA ARt A&
oA

A4l €] *}%ﬂa Earat=S

91 pe] Sof ﬂlﬁH z}gagg A2ls
2 Noyog 2 QUth AMAE medolx Agel FA7 He AU
e @A Ao E4o] met megolx BAte] FAGH oL Ax



ZHgAlo]l Q1 E 7|2 Stoh(Pizanti & Lerner, 2003).

AR, AT, Sk, 5812 AT Gk maidelx RAb} Acke o
A FhgAel 445 Ao o] SaHe dgAe FEshe Zoldtn BAY
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A9, AEZF 5 A Al B wa
2014), olef3t mAAo|= 5RO 2HL TAx AL FPHAA
A8 g WA SAH 99 AE Fwsky
A Auz, QlEfEel, B8, YA

Sta gHL Tehto]

(AA4, 2002).

JHERet AFEolud AFAIAHl(business system)-S 7FHET} AloFS F5ke] At
dol dgE 7

=4 ZHzo|= S5 A &elshE, 201295 H wid rgERe
=}

mestelz BAEO| & spEHe] 47 &R FAks ot BAAY
193] THBANAe] olstE Lalxtol= AF FolA 2022 T AR 94
Aol 75.6%, A¥|AQo] 17.7%, T-Au|Ygo] 6.6%5 AR5t o, XA}
Avto] wheg, 20179 Taol= 419 WECIERRA S A ]

N

% 7kt & 11972 ¥o=, feuet ¥ GDP(1,730% )9 6.9%=
t2AgE Aoz A on, 2022 & Zalixfo]= EH = 97257, B
= 1361970, 719E S5 313,570702 ZARHEA A YL,
2023).
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mZeizto] = EAPE AT o] Al W g Awte] wet A
Adst 7MEHe 48 d7be malirfo] = EAfel] &St Atge] Ha
g g At ALY APAEe FXE AE 95k BE H[=Y
2 BEEAE, A9, 2003) o= 7P EAR] JFA A" o 9
H1 Zagh 21doly BAL 8 TS FU1Ho=2 AASHL ALY Ak
of wheh HEe HE 9S vy T A ¥ JAZE Sl dig A
. w83 B4 otd, JFEEAGAE ddBA 9] AT H) 9 I9gEE
Soll et A9, g 5o itz Zato]= Eipe| iFe AFsHe A
&5 AgHA(Z7PHEA R AE, 2018)et Aol

ZtBAr A A FFE R B AbdAE ofe] A2 EEE AR
A BARCHE ZPEARE, EAL A4 b PARGE Eoh S99 AA 2
of ¥k Az A FAEO A gk ¥, B 7ol AxE 95t
= A% AEA mer fAHQ FAVE 2geth Taiato]= AAYL 1
SR maizto|= AL 4 HE A ARARRe] S BAlsk 3l
oyt M AMRAE o]k FE miixto]l= EAl] S wlH 4 IH
FQl, 2021). EF, mazpo]= ZALS] FAl= Zeizto]= ARYS] FUA &
215 9t 1Y HellAe olfojx A HH(FFARALS] THEAHAR,
2020).
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FATHSE, 2007). HEXACO 47 §3o] A7 AE A Bet Ao
A Aol EEE AR AEHATE B3 LR, AAA, BA/AHEA0]
E275 A5 2EYATL Ynke A9E AT A F ], 2009)

A0 SHE AR AR W8S AuEH T2 F2E L7e
BFEE TRt & Aot B2 AS 8717F qlow, AAH HE oS
A& 22 s AeR Zrf EQh2 B¢t High WS EolH &4
o elom PAH AP BuA S A, BRI AHH foje L]
L AR gaAe TETh gade] £om o wsta o 33 AAH of
242 2R Ane]7[H 9], 2004; H7h 2014 AR, 242 & A
of MZHAT AAH fie] FHH AFS WAL ACE Holw, 92 Hu

2.2.3 ¢

A 5o] 9lom, AZA 62 AMHEXACO)

B EEHOY, O AEHAE 90, B dFolME AL N 4
S mEEAT gge dgolt 4ol et cheA LebtthBarrick
& Mount, 1993; Barry &Stewart, 1997). Q92 FG# o] wuj=fat o
oF WS B oM (Barrick et al., 1998), ZEA-&A0] 255 QT
3ol diet EgAdol Fktte Ae HAAFAtBarrick & Mount,
1993). TRt AFSA SRS wiZl= Sho] Qe digt | A&7Hsde] B
S AST A4 EASBarry & Stewart, 1997). o|AHH QlFAdyt 1t
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2 AUBAT DS AXFAHRHAE, 2007)
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Auh} eEAoln AEAANE Wein] A P ofe] At ol
94 A gelA EURtE L7k ARE BHR ASHe A75T mol
olgeln, old Al 2ol st RS Zolsls HmE Wejn] gele
Qigron tehie @43 434, A S5 BETHEE 9], 2004:

a7, 2014 A Q1L).
2.2.4 AAA

’d/d7d (conscientiousness)> =24 o] EHstAL oJ2|7F st A
7 =xE A9 245 ok AYSkT BAse Aol a4
2ug, gy AT AL, AUF 58 Tdels adow
2100ne] Aol kel 47 sa<1el 4a4at Aol AAla)

45, 2017). AAA 8l Ao mE 4

B e BE5Ao dE5HddE glstith(Barrick & Mount, 1991:
Hought et al, 1990; Neuman & Wright, 1999; Tett, Jackson, &
Rothstein, 1991). Z350] Sh&olt} 479l Peld Weloz 2Bd oiA
7 AR Aol AN HelFr] uhRe] S@u BaAge] Erhe, 444
o ARE T A Y] gEd] bR dsdn Begol
=t & 4 Uh(Barrick et al., 1998).
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HHNA 2de] Hu|A7t Thsstes 2HF2E ZFofof kil SHi
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AAA 2 7lge] tHE o] uly] o S Erk Hol g Aelet.

A sy 3 HHE A e AN glow el £ Aure Fe 2
S gk

qan | A 9e T Aed BRI 44S rnz U4l

2o golt},

a1 sy 9% OTE ATRIAA ddofd Ao] glowm, gefehe 1 Atgke] v
9 grxo] % Ao|t},
s | 10, A7l o Adehs v gt 4o AstelA niie] st
°e° 2 gitt,
qay | 1L BEI] Aol A AAetA) o) el A5E gl Az
o},
AP | 12%. U= o2 Al HE] @2 o7t 91 5ol o
x| 13% UE Alge] et sty Rots 2F 9 W] e
°=c Je sl= S o Zolgi,
A Aas 147 RO SFeThe BAT Qo 92AHE At Ao
- 930 L7t

A FFL 1A o]e]g QAo T A&HHOoR Hr w2 17
7HAE #ESH7] et dHo] 91E 52 PFoz Aot (Narver & Slater,

1990 ; Deshpande, et al., 1993 ; Rindfleisch & Moorman, 2003). ©]2]gt
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Aojo| whet o]AWI(2007), A@A(2008)0] A1E FHuE JHHAH AFGALL]
A Fzel] Agtst nAANFHS EAoh] 95 WsE FEdte [E 3-2]
o Fo] F 48gor FASI o ¢ 1A AFt(1F)oA ¢ 18t
(SHE PAE 538 HAZE olgste] SAsAh

(& 3-2] XA 574 <=
=74 4=
1. U= 2 AEgtef| dis) A=2c=2 gttt
2. s oA & o e HES FHskAL et
3. U 149 a5 AHASHCR dEst A ki,
4. v aAoA ke Alestaat kit

333 2Ajete] P TS

PARNEL AWERT} AEnete] AN Ui AAA ase
As-4ed el dste] Boskn o2 e LA s FAARAY

ME2o= Aostglon 2 dAfode BATES Davies et al, (2011),

4

Joshi & Arnold(1998)9] A-ellA AAIRE vE Q= 5 F IHRE JI=
7H APzl ARtet ZAree] WAWEE S5 St M4E FEot
o] [E 3-3]3} o] & 3Bgow LAst@om e 12z orrh(1A)oA

e 28GR YAE 53 HEE o]gste] A5

(% 3-3] BAjgle] PARE 24 =
24 §=

1. 7125 eto] Aok uje dFHolat & 4= Q.
2. Ak 27 T AQAF A7) Q).
3. &2 Zixto]ZE ERRIOA FH TSt

%
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ABZAF 71782 20239 119 039K E 119 249714 A9] 94 =&
Apolz 7HH T QA B A PSS dider A 5430 7]

2
YSH WHL A A F AZAES BEtel F 32098 vl
al

N

EZO A7) | 315F F 308F(fra EE& 97%)

ZAF 71ZE 120239 11€ 03 ~ 11€¥ 24¢

3.6 A= 24 ¥

2 Aol AT AFE Sdl A" AEA AR 48y 242
SPSS 203+ AMOS 20 AH8-5FAT.

= Aol B2 JAFTATE B4 B P AR B2
St7] 9foliA RIEEAS AAISHE SPSSE olgstol FAA a9l
(Exploratory Factor Analysis, EFA)¥} Cronbach’s a 4f= ©]8%s
4g ANSRn. £ Aol 1A Agl Adelel By 428
4 apag ANsged, Bl BkE Sl A= B
%4 (Average Variance Extracted, AVE)E HAEsSIIth #F dAZ AMOS
ol gsto] AFIHE, RYE EER FXHAFA EY(Structure Equation
Model, SEM)& F2E4S 53] HEsH3H

dc o

Hm:\erz
reoreh i
i
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A A= o7 64%(1979F), FAF 36%(111H) 08 o7} wor
th. AgRE 2007t 5.8%(18%), 30t7t 20.1%(62%8), 40th7} 55.2%(170
3), 50t7F 16.2%(509), 60t ole] 2.6%(8%)eltt. w&pFEe 1E
olst7t 13.3%(419), 2dA thet &0l 17.5%(54%), 44| oist

N
2, ]~
©

66.2%(204%9), tiotd = ool 2.9%(9%)elqltt. 7HiA o] Aol
¢ SH Adtzm e Zdate|= JpH RFol 1.3%(4%), 718 A dol
7.5%(23%), muafj/A 8] Az

o] 19.5%(60W), AFEZlo] 27.6%(85), AEZ] o]
1.9%(6%), 71&2°] 6.5%(20%), 7F4d A A o] i3] 35.1%(108%)°]
Aot XA AR QA EAISH EAS [E 4-1]7F Zo] AsHAt
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FE Rl HAE

. A 111 36%
o4 197 64%

20th 18 5.8%

30tH 62 20.1%

15 40TH 170 55.2%
50 50 16.2%

60th oA 8 2.6%

1Z o|st 41 13.3%

- 2dA tistEY 54 17.5%
o 4AA tfstE 204 66.2%
gt £ o)A 9 2.9%

2 niztol= Y 29 4 1.3%

7)€} 29 Y 23 7.5%

ofl/ A v A2 60 19.5%

b A AP 85 27.6%
AT HAEZ] 6 1.9%
71424 20 6.5%

7| e} 2 0.6%

A Gl 108 35.1%

o A 308 100%
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(& 4-2] 7P

rel
oldl
A
o

T N HAE

SPEAH= QA¢ 233 75.6%
AF LA 75 24.4%
18 ok 50 16.2%

7+ 19 o4 ~ 3¢ ot 82 26.6%
=9 34 oA ~ 59 mjgt 89 28.9%
717k 5 ol ~ 7 mgt 46 14.9%
74 ol 41 13.3%

A& J94d 371K Y 207 67.2%

A4 21 6.8%

7183 324 23 7.5%
214 A9 29 9.4%
A2 4 17 5.5%

AFA4 11 3.6%

1919 mjqt 48 15.6%

Spa 1999] ~ 19]55nte] gt 118 38.3%
=] 1919 547k ~ 2999 m|d 12 3.9%
e 2919 ~ 29 59wt 25 8.1%
e 2999 5T ~ 3999 o 87 28.2%
3999 o4 18 5.8%

14d7h ojgt 9 2.9%

149 ~ 249ke] wjgt 131 42.5%

7183 24T ~ 3T mjgh 55 17.9%
Ayt 3AMY ~ 4T ojuk 80 26%
ufj Z-of 44~ 5HTY ojuk 26 8.4%
S5ATY ~ 6T gk 3 1%

6T o)A 4 1.3%

2uiak] mjgk 6 1.9%

29TE] ~ 4uiuke] ojm 75 24.4%

Sha 4uabe]  ~ ekl winl 151 49%

o] Ao0] 6@‘?_}% ~ 811—]1@'% U]E'_]' 61 19.8%
= T guiuke]l  ~ 1HTrY m|gh 7 2.3%
147 ~ 1249 mut 6 1.9%

1.249ke] o] A} 2 0.6%

oo 173 283 91.9%
g 27 24 7.8%
s 370 1 0.3%
A 308 100%
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o3

A

LB AP FAR BA (principal component analysis; PCA)H} T}
a el

ot 3 3

27191 WAl HE A (varimax) SEAS E-8sto] HAA addEAS
AARE Ayt ZF SR g Aol [ 4-3]9F [& 4-4]9 Zo] 0.5
olfer FPWLE A AR A4 B4 AEA, o, M4
A/AEY NS a3 DAY, EAReRe] BARE, ZPEE A 89l
oz % T/ a9lo] =EE|ct 41814 BHZ Cronbach's a A4S o]
&3 W] WA dyde St A BE aglo] 71EA] o]l 0.7

(3 4-3] 7FgA A 42 E4e) o BaE 2R At

a9l ZHHS Factor Loading Communality &4t Eigen Value a
441 0.835 0.764
444 942 0.529 0.699 43.093 2.853 0.847
443 0.827 0.697
A4 0.774 0.725
93F1 0.876 0.777
Q)R QA2 0.839 0.8 76.753 2.282 0.818
9|83 0.831 0.734
A1 0.94 0.898
A4 A2 0.874 0.744 60.457 2431 0.862
A3 0.814 0.826
A/ B8e1 0.883 0.829
fﬁ; Ei/?&%z 0.864 0.768 29717 18 0,879
A Y2/ AHE3 0.843 0.784
2/ A&4 0.805 0.7

KMO=.694, Barlett o] 34 77=2725.988, df=91, p<.000
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[F 4-4] IAZFY, TA 9= D 7B it g9 9l A At
a9l ZHHS Factor Loading =~ Communality =HBA Eigen Value a
DAL 0911 0.831
ik L) 0.903 0.846
SEAT — 32.474 3.247 0.919
A A3 0.898 0.818
I A 5F4 0.871 0.783
TATEL 0.892 0.802
Aot A ) 4 81.186 2.423 0.862
A= A T 0.889 0.841 . . X
TATE3 0.824 0.748
gl 0.922 0.859
A
A3} J3+2 0.906 0.844 56.955 2.448 0.875
A13 0.811 0.747

KMO=.712, Barlett 9] F+34 3%=2153.091, df=45, p<.000

2 AFolA AARE AF AR, 7HdE dESH] AT #3A4 HAEE
Aol aclel sl =lA  aIRAS Al SHAT ZR1F Q1R
(confirmatory factor;CFA)S Y& FAote SAHSFS FHXE Fo &
Foll digh durAl Aoteet FHANE AE}OEHN AL A=A} By
A& BrFsHA doeEiEE, 2011). & AFelA ARt ARl it =

AA QRIEA Ayt [F 4-5]9F 2ol x” =976.333, df=202, p=0.000, x
* /df=4.833, CFI=.943, TLI=.886, IFI=.945 ~GFI=.901, NFI=.916,
RMR=.069, RMSEA=.071 & Aoz 3w 247t Fa3k Aoz 1}
2374

=
0
[ongl
o
=
5
o
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=)
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N—
lo
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(CR)E HESIATHeISH], 9A1E, 2013). 81z @lis Ax BFEs) @
AL QolEo| TSt 2AFFEE0] EAAoR oolsit;. FE3 Q9l
AL 0.5 o)A Zroa 7ES Xt Aoz Ueydth HFBEAl
Z(AVE)Y A$E BE 05 ooz ®olx -
0.7 ooz RE 7EAE FHsl] AFEGAo] FrHg

Standardized

29l EZAH 4 . SE CR P CR AVE
Estimate

441 0.45
S EY) 0.331 0.046 13.823 ok

ek *;@3 0.344 0.084 15.184 ok 0856 0552
A4 0.438 0.077 14.139 ok
Q|gF1 0.339

Bl ) 0.203 0.104 13.199 ok 0.880 0.712
933 0.2 0.106 12.719 ok
A1 0.164

44 A2 0.389 0.052 16.584 o 0.867 0.686
A3 0.39 0.059 20.317 i
2/ 0.093

A7/ 2782 0.67 0.047 10.834 o 0,880 0657

AL 2743 0.251 0.034 18.056 S ' '
A2 B4 0.289 0.041 20.985 ok
TAAEH 0.128

SR AR 0.128 0.044 24.737 o 0933 0777
IR 0.25 0.044 19.99 ok ' ’
mELA T 0.327 0,045 18.77 ok
TAREEL 0.241

IANE AN 0.151 0.08 16.137 ok 0.896 0.745
TAREES 0.295 0.07 14.025 ok
R 0.111

=t A7 0.143 0.052 21.186 ok 0.924 0.802
473 0.292 0.059 18.912 ok

x’ =976.333, df=202, p=0.000, x* /df=4.833, CFI=.943, TLI=.886, IFI=.945 GFI=.901,
NFI=.916, RMR=.069, RMSEA=.071

***pd001, **p01, *p<05
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4 ox mE Hr ofl M oE
o oy orlooox Hr N ofr
>
<

QREOVDS] 2 23 29 4T g ATAG 2 A5 B

o] ittx & 4 Qith(Hatcher, 1994). [& 4-6]ollA thztie] zIgt &

=
o
~ g
o=
<
3
_?_4
£
1o
N
N,
o
N
N
Fo
ro,
1o
~
i
it
,
N
N,
o=
<
3
1o
do
1o

E

e 7t adle] Avabl AF oz BAYT. webd 74 aglel
oA 3t AFol WERA 2& FAVEET Ze Aoz Ueh} 2 o
AAhace  wd el  SmHydn B 4+ gk

[ 4-6] FHAW 2ol WEEYE B4 A7

a9l A4 <A AN BERA 1A EARE Gk
444 0.552 0.017 0.056 0.088 0.056 0.056 0.014
Q1A 0.129 0.712 0.061 0.020 0.001 0.062 0.014
A4 0.237 0.246 0.686 0.078 0.011 0.028 0.329
A2/AE4 0.297 0.14 0.279 0.657 0.097 0.031 0.012
AR 0.236 0.036 0.103 0.311 0.777 0.029 0.228
TATE 0.237 0.249 0.166 0.175 0.171 0.745 0141

At 0.117 0.12 0.574 0.108 0.166 0.375 0.802

43 47 7Ha9 HT

2 Aol AA 7R Al FREFARYGCEM) 245 A
sttt 1 A [® 4-71% go] uEhdn. 284 BEdEd A «x

* =925.184, df=208, p=0.0002.2 HEAE]o] FAHCR |Folgt ZoR e
SO, FrolAado] HFL O F7|of whEbA H2 FIFE 6] giid
(Hair et al, 2009), T}2 HAFgr (45 2oz pafste] d1mygl]



Agde ddskln. 4749 Adx AeE dE Fy x7 =925.184,
df=208, p=0.000, x* /df=4.448, CFI=.918, TLI=.858, IFI=.920, GFI=.880,
NFI=.891, RMR=.066, RMSEA=.07202 EAx]o] AutHoz oot Sz
o2 L.

A7 7HAETS [F 4-713% [19 4-1]¢F Zo] 718 Adar 4
A EN golol AR/ALA, AN, A, Aol 1A AT BA

- — o -

Zof Gog JFL

th

=
o)

El

d

o o O

A AFgel AP, Aol BATZ = vAT, eATEL 71

Aol dFe viAE Ae= yEyt 7P HI-1, H1-3, Hi-4, H2-3,
H2-4, H47} A= =] it

1AEA BT A 3R/ AL, AF, 9840 3
S

M}

7B StaEzif::fd SE. CR. P iﬁj
H1-1 AR/HEEd — 14 % -0.37 0.049 -5.964 o A
H1-2 M4 — A g 0.053 0.045 0.966 0.334 712
H1-3 Q3 - 314 AF 0.181 0.093 3.151 0.002 A=
H1-4 444 - 14 AF 0.227 0.063 3.525 * 2
H2-1 A2/AHxd  — A %% -0.066 0.037 -1.143  0.253 712
H2-2 el - A uF 0.023 0.036 0.421 0.674 717+
H2-3 A - A % 0.22 0.078 3.709 ok k e
H2-4 R - B u=E -0.163 0.048 -2.672  0.008 2=
H3 AP —  7h At -0.089 0.046 -1.575 0.115 712+
H4 BARE — P 0.302 0.059 5.12 il e

x® =925.184, df=208, p=0.000, x* /df=4.448, CFI=.918, TLI=.858, IFI=.92, GFI=.88, NFI=.891,
RMR=.066, RMSEA=.072

***p.001, **p<.01, *p<05
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ABSTRACT

The impact of franchisee personality traits on franchisee
performance through customer orientation and satisfaction
with franchisor relationship

Park, Jeong — Jea
Major in Startups&Franchise Consulting

Dept. of Futures Convergence Consulting

Graduate School of Knowledge&Service

Consulting

Hansung University

The franchise industry is a major pillar of the domestic market and
is growing as a very important field in the domestic economy. The
number of headquarters, brands, and franchises are on the rise, and the
number of dispute resolution cases is also increasing with the increase in
the number of franchises. For the continuous growth of franchises, the
need for research on the relationship between the franchise headquarters
and franchises that make up the franchise system is emphasized. In
particular, efforts to minimize franchise disputes and franchise sales are
essential, but related research has mainly been conducted around the
characteristics and satisfaction of the franchise headquarters and

franchises. However, little research has been conducted on the relationship
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between the characteristics of franchise operators and franchise
performance from the perspective of the relationship between the
franchise headquarters and franchise operators.

Therefore, this study highlighted which factors of the personality traits
of franchise operators based on the HEXACO personality type model
have a meaningful effect on franchise performance through customer
orientation and relationship satisfaction with the headquarters. A survey
was conducted on franchise operators for hypothesis testing and empirical
analysis, and after analyzing the reliability, validity, and suitability of the
research model based on a total of 308 samples from the survey results,
hypothesis testing was conducted.

Based on the hypothesis testing, this study confirmed that the
personality traits that affect the customer orientation of franchise
operators are conscientiousness, extraversion, and honesty—humility, and
the personality traits of franchise operators that affect relationship
satisfaction with the headquarters are conscientiousness and extraversion.
In addition, it presents academic implications in that franchise operators
need to satisfy their relationship with the headquarters, which is an
important factor in achieving franchise performance. In practice, it can
confirm the factors that influence customer orientation and relationship
satisfaction of franchise operators based on the HEXACO personality
type model, and the franchise headquarters can use this study as useful
data on which franchise operator to choose and what efforts the
franchise operator should make in the future for relationship satisfaction,

which is an important factor in franchise performance.
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