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o] Wt £7to] o] A= F/f Aol Tyt Hxfof ulebA AFs)

)
o
il
o
%
rr
Sl
lil
ek
{12
e
nx
o,
i)

X,

I

.

N
lo,
o
o

X,
lo
lo,
=)

al., 2000)5ka, HHO| FAAdol rHEA IAlM <ff ot SJAEA ]
WAREA], ofmet Hxfo] AAAM ol oAt AAS sHAl HA=Al it
olopZ|d W ofwel Jeje] HEIF A Hifo] wEt A Aol 7
Aokal shee.(0172,2009)

#3734 (Transaction Fairness)o|& AWrAog= 7Ag gAR} 7o AA
gt 7ol ot FHE AHE oulst Zifixfo]x AARE M= HHZH
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THYEC] WAL Fol ARe| HAH RS olAstEA £
s¥loR, YRR JHRATe] WA ASHRA Rt S5 Ao T
B Jaol 2oz N299] 43 A0 FasitHeA
L 2003). 53], Zalirtelx AxdelAE AE ANAR, AE
S e At ae] o}L A2H9l 592 3 ot
gomn Auolzaa

AF 2ol J%‘ﬁi ﬁé‘jﬁl?ﬂ]% Ao gtk v

2

o™ o
1=
ol °-‘>11: i) rir
o £~ ok >

el
i}

A 7 mE A1 2 ARGY] 9ol Wel el g BFAdE 1]
o @A Al Wtk @4goln, thE

| B el ML e izt @ 4 s

st WSS S, AN W o2 s AgE sl 1efd A9S
g 4 ek vt = glekel]4, 1985).
whebd, FERel AR 71 ThgAd el ARt A gEE s
A S 7}\13%#—7} SUH AN olg3) YA Aol sy
del A2 AT BAE BAS] S8 BRANBI ] FAF
2 w3 glom], st TAANUR3E Al FBAARelA
g BRRANDIC] thste] 1071x19] LA 4L FAkL 9

=
o
A ¢



(E2-3) 7HgAAR e 258N BN 73

BFAANINY 43

ARk olfglol AL Fo RS Flsls
Tl

o WATH FELE AN AR YR EE PR
e | AL S| B olsh BRI, AR w hy
= - =
O AR | Ak ARSI Hol U 4G B JYBE

B A9 5 39 B AL 1 Adse 2

% EE g @A AT 99

AL olfglol HIHALPT Bofele 4E EE

$99 A4S Aol 1 AL fA%kEE S
A9l 34

PRI HF B 99 7HAS AR 9

AR
AR B AR 4E ER ot

o] A% Ei )
oo gy | & TISHES S kgl ek 45
ST gl wls Ageks s
Al
PR ZlAe Ae SR 1
T4 A | Aol WaF RS Wi AL v, AE 8, 97
2 EL PR 52 PYSHEE ek B9
Aepg
Hrls o A5 g
Gus | maq ga | FEVN A cllE ATAES A S

wolRE 7} | $5ev Wi BEE A4t MEAGRE Sl

* EH: gAYl Y% VY WEAYY ABRIF A7 AR,



2.2.2 3374 digt A At
2221 AxgAAd A AT

Folger & Konovsky(1989)+= HalsAAE Aate] 2ol digt oapdZo]

EEEe AT A s Az sAol2tal o] 5FAAL, Thibaut &

Walker(1975)= WA 259 sid =y Ael4dest ool dxte] 34

A= AgotiA AAEd4e] e FAAZAL, Aeld et Hel o]
=

off A-&A1A 2570l

filo
)
sl

284440 HA o]22 Leventhal,(1980), Karuza & Fry(1980)7F A&
HA g Hrog SEYR|Z 0w Leventhal,(1980)e] oJsf &4, 47154,
A, A, dREY, 4ol dAFHAEY T8t Bt 7ol H

¥ e
dr L OB
Toox

A5 s o] Aot el Bt A Aol 2rlsr8 /1t
AATREE AR AfEe] 4T JdFE AL ot¢tkLind & Tyler,
1988). &4 4ol ¥t Ad AFold EuisddT dAs44Y] O]Jﬂlﬁfﬁ]
SHoA FHlZAETG g de] § 2 TS uAHeE FEE e
o, A4 4/l gHE uf BlE4s FHlEgdel 4TS 745 g Qe
1 FcH(Greenberg, 1987; Lind & Tyler,1988; Tyler & Lind, 1992).

=388 8](2014)+= Colquitt(2001) 2] A+E 71=3 94 Tlizfo]= 2|

4L oz oRola Ho| Azek Y FAA BuERY, BT
A4, ATASERRe 2A0] sl G mxAw, AuIAHe A
o thet A= Gog 9FS 07 Rakn Fashec

Tax & Brown(1998)2 B354, Bg44, 4E2e B340l BAol
A A ThE ein glow, BE fFo] koldss U7t S7bel

= Ao et

mAfol = YRGS o] )
FAske GBS AuAE A%

ZHEse 7RG HERA

sfbel ofElZ e Ari Aol A AR B AA

o
|0



g Aokt %7} Qe o714 weks ARFAA SpgRRe] AL
ag, Qe A, AREAdae B 9 99 85 2% PN

=

Aol g 0%, T, AL, FA, FFBAke] B4 A T 2 A
Aol BAT GE o] ot Ae 457 LAl

& AP ook AFdofA] 7R

o o7t PArARLLE 7}
B Atolo] HHHPAS sf|4otr] Yt A9z HpoR2g A A
J&= o)t SHFTHIA S, 2003).

B APe MERst AgEe Adstid glol JRHoR AAckI 7t
WAR G BAE A LAl dstant.

2222 ARFAAF AP AF

AEZZHE BHE] FH0] JAEAR oA 9 o]t JArEA o] W
HAEA] T ofuet Hxpe] oJsfA AAEU=A]of tiste] ojopr|e wf of
met FeHjo] JH7F AL et gekle 3848 A7 ouRit(e]
AL, 2009).

Kernan & Hanges(2002)°f 2|5} 145:617%“3%
%_l?_] X]_‘?—_]EO] }L— H]—E _9}/\11} =1 Z

2]
=~ =2
59911, Masterson et al(2000)& AFS 28-S =35t 27t 1A
P

n o4 A3
g8 FHshs AN APt Aot Fsskn PFolel A4 47
& SAEATL AT WeE AU Shc,
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Ellis & Lamont(2009)+= ZXZo] f7]o] A ¢ a3 AHS Wof
She &7tof] 222 YA = AFFo] oAMAA Ygo] duht Tyt Axjo

et S, AleEe A7F Sastal skl
BRI AF 257 AR ks A7) cRprriAdAE 72
o] 39 Ee EH AETe Wi JpAeke AlZstdnr e 74
59 olw® ZiArdel Auiste A7t AL, oJAlE AHZFEAIAT}
7IAFE AEs] Aol AEFANAE vl AEgdezA nlE E45ka
ZtFBAkS B 4 A Hch a8ER mefizto]= AAoA ZlEET}
RBERANA dobd7] AsiMe g AERETHNAE & S8t HES A
7171 St k=o] ¥rEA] "Hasital shAnk(olAe, dud(2011D).
A1r4(2013)2 7P 3% AMIZFEAIEAIAl clide] AEE Al
ote el sig A= Z7et T8 MF7E 2astH, THiEs e sid 4
HI}F TPPARS] ARG Z1E THEARd el ool HiRh 1A, 4R 7
O Aol =Rl du|ZirArAAe] AEsefo gt Al id <

AeralA Agaior st

oel7HEAIA A ZFEEETE ZHAR el diet JEE AT
Lol = Aol FAAQ] W8S &7 olHi, THEERIL AFR HH O
W92 upelsly] E3F o} T2jug JPHAY el Aol Aok
o] 7FBER7L AFote WS Be 4 ol gl Aol we
Aote] ZigERel ARZFPAFYA; 7o) AHO] o] ot FAgE
A5t7] Sl ZHEARHAA FREFNA Al T g sl gl

B AFAE AAPERI} o AR BT RS AT}

o oish sbgAREelA Al s9l, W AR AT 5 FA gl
Q1glertel Tiet AR AAe] 2Aste] ATt
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2.3 A=

o4 7159l £

9

7AO
X

al

A}3]

2=

=
—

g

ooz

1. 2008)0]H,

A1 O
=

il

i (0]

HFl-
| il

o

710

=)
—

Morgan & Hunt(1994)

J

Al

e A1-8(Credibility)

]

ofn]

, 0]"4 2007;Ganesan, 1994).

712 THEH

A8 (credibility) 7}

(benevolence) & 7}A] 842 FAAETHY FASEAHHGanesan, 1994).

tRem Aol MEdat A=, J=2RE o]

ol A&

Hste,

Bl

#Hde=

N

—

NI

J)

s

HH

9 ct(Johnson & Grayson, 2005).

5

Ho

7V 2Rt AMZFEANAAE AREe] wEol Hiet

=
—

ojAH Al

o~
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2.4 Ak o=

Acrelwat §EARAY ols] PAAEC] 2 S5 WAL FF 3
7141 BA A&l digt Eolgk= (A7, olHEnA], 2010002
o, ghu)dd, o435, BH-L(2010)2 ABAF dAe] ArId TAE
JHHoR s Aslstel, BAS odEel 9Alsh] Sla waAsk o
T, Czepiel & Gilmore(1987)-2 A ol 7|8t gt o] 8o = A wekh
Ae Adstels B4 gEs Ackowetn 4ojsart

ot FulA Wolel i@ Adke ALstes ousb ohde, S4a
A Aol diRt AHE AEstEe RS AlFox]=tal Ao
A QAL 2002).

501D ARDTNA BAC] A5HT AT dFE e mPshe
grot B% ot B Ao Acklrs oAy, FHE B 7
WA 74e SAFH FAol F71H ALABAES Slste] A% T2 1Y
2 BT @ HEOoR WA HAS FH, APREA] 4ES 9o wojsts
Aok fzol4 Hot mde] Waw sl o B AUT SfAES

Sty welo=m Hoktt
Ganesan(1994)2 AFo|E 4o A FA o] FHEAZA ol A7]A]
o}:FGC‘JJ /\]-_J_ﬂ- o:]EﬂO EOH ]fl:'_

WAS BT Aol s 8oz Holsgr.

=
A7 gols oH Alotoqﬂa N
(712, EA, 1999). AAL(0089)S FAe] EATF BAfe] 740l
ol Aokelate ojojzitta stk

)
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M. A+44

3.1 d7=2d

B AJL mazto]R AoF A|AHIOl FAA o] ou|7lgALIAte] AlF] W
Akolro] ojHgt FFS nAE=xE HESH] 9t BHor ALE £
stz gy B Aol B 2AS] s dollA AmE choket 413

Ry AOAIAH BE4

EX3EY

H1

o H2 H4
HMEHDXM

19 3-1D A7=2Y
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3.2 44 7H4

3.2.1 71HER AFA LR 3G A=t A

Johnson & Grayson(2005)2 Al&Fd27t 1782] Q1x]# Al 44
2 nAtk= AL AE5 A Busch & Wilson(1976)0] 2]s5HH Qx| =

w99 #Eo Ho] ma® AHlA AlFA Uit Al-8(credibility) ¥ &

ilo M of

olefgt 5o] 1A A0 A2 JA
She b 2 9G¥ mAA 4 4 9L, 1AL F49Y AES Bus)

vhof glth(Sirdeshmukh et al., 2002).

A= (Trust)E Ganesan(1994)= Aoirde] digt Aldolu gHilolgtal shglo
o, ZAZF AL IANA AAEgs At 593 @4 (Bordonaba-Juste &
Polo—Redondo 2004: Garbarino &Johnson 1999; ZX|&et AAE, 2014)
2t Sk, AE7F SRR 71 Y] A= 1SR W, (Chowdhury,
2005; Holste & Fields, 2005; Huang et al.,, 2011; Mentzer et al.,2001;
Moberg et al., 2002) °] 84+ FHAA S 3 WS FHAXIHL 3

th(Schurr & Ozanne, 1985).

A1=Z]E Johnson & Grayson(2005)2 Q1A]4 SHy FAA SHoRE F 7}
A2 ro] g, ARl IF e x23A 74 RT 2F 7He] =2 AlE
P42 oA ALRER ofyst, A £4 B A &4 7Nter
Sh= B2t 71l e A"t FASk. 150l Axe AAA Al



QP e AWASRE AHAE AT AT A, AAH 4
Fo) At 9 o7 Adel T wE Fol oly, WA Aol FFS o
e dsal V)Y WA, B B, QA4 A 5 oleky EAgt
AAAQ ZelAe] AEle AgoR MR AH, B SxelA uhys
L Age EYE Wb HolAt Aelata stom (A, 2016), ol 7
AHel Aol ARzte] 4T 4§ A AW FaNHAT, BY 5
o AR o ASE BAA Aol Gare Ay Fstgrkel el

Hrhs A% RN S AA Ae S4oz g5 Ad
o BRHUAL Fo] F1 AT AU Aokt 59 B B G )

Acka STHEEAL, 2017).

Zeiztolz A4 ZofollA AlFle dElat ool East B ARelH
BACNA S 7124 B4 7 EemA ZHEERer i 2he AlF]

SHAtEol = 7HAAL ATk JiEolH (ol e, 2008).

o B
ZAzpo]= HH7F ZHzpo]= A|AH Yol A AlFshe Ad &5 9 7
HrolA o] g2 Ao AlF BAE F55te 2 TP Tttt 84 F
stutols] Zho] MR Ads A Brgss 7ol i 2R
o et AFE ZA =HH, ol=M ¢S el AT AV o T Jlew
FE Sl olfRt ¥AE miAe|= Al Wold Aoy 9 dE
A FoAgoel AAl A" aede 'Y 7

r
10

st tH(Hing,1995). Dahlstorm & Nygaard(1995)9] AsAofA ZeHx}o]

= pzo] uel MRS AHORTE HHE S 5 At AL W



b B A7 ARATE ngoR malxtolx WEN Aok Aw
TAAT Aote] B FHL 98] et Zol AHAS Agsterk

HI~H3, Zaizfolz /ges Aopiade 3442 A= Fmd 9%
2 04 Zolct,

HI 243342 2] 309 932 vl Zold,

H2. Augogae A1) AW gae v Zeld,

H3. 742 A=el] A2l 3= vl Aol
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2 39
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3.3.2 A5

ZhiEEeE ZATe] Age 3 2 TR
o] = A|AHo|A 9] FpEECL 7P O] A= AAE AR Artel] F
Q% @Qlo] Hrpa stYth(AFE-FA G- 25, 2009). o]=Fh miHzto]=
Al 2~”O] A== Tefizpo|AeF th4=0] Izt 2| 7h Aloksto] AT 2N
TR AAE 5T 4 U1, LHFpofA ZEgt BHE on|21E 15
g ol ArY RO 2 B o] & AT HEATIE, 2004).

2 A= AHIFBAIGATE ZHEER] el Atk AEE Hi"eR
TPYERIE AlSohs AHE et WEa AoRARE I A Wit ¥,
ZhgEE o] ofgols oz Aol it W 23S 2= APARl AH
= AoJstua s, A%, 7“@ Z@4], ZHA(2003)7 ©]435](2012),
o] &0l 8- (2005)F o] A AfolA AFE dUxtder ¢
Ao wat 1749 gdxpgoz gt 2u]2(2012) 59 d7e st Zd
& o (1) -ul¢ 1HoH5F) HAE 57 A= 574 &

(F 3-2) Al=|9] 2244 A<

rE
P
B\
ol
ool
T
iy

TR Ao Aue] Beo) itk

FpgEEL Spte) Acktae & A2 A 2o | HESEE(

2012)
Az | 7PEERE JlAse) oksg T A2 A e, (T871.2015).
- (211£,2012),
PR Ae Al B Aol @A 2012)

7FEETA AARHE Abefe] & A A

_32_



3.3.3 A% o=

2 gFold msiFpe|= ThEReRe] AloF S Fi 2R e AL
2ot Y dolE F ol Wt 9=

2 Ak o2 AR meel §

e EC L o, 20003t} Sef, HMPAT(E0]S,
01202 #ustel AgeInst PAAFHR 74 asste] 54 A= 3
ggoz Yot

F 3-3) Aol o] 24 49
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>
B\

A= = A

@A 12l 3 oA JHERet Ak BELZE B
bl u39 5011,

Lewiset al(1991),
AN | e A4 1eiE S igEel Aokstn At

oz Z0]2(2012)
= Edgl odo] gl= gF AR 1=Fel s 7t
WEEeL JPlA RS & Aoltt,

334 7h A%k AR AN5E

2 Aol mizto]= ZH Ak AR 2| A g=Fol] el olHZFEARA AL
o Hr o] AL ZHReAl el AAm AZtshe Phetal Aojstaat
she, AAQA023)2] ATE Auste] TAQAZ JPHAIAHY st 7] %
Al ZhAleE ZF 230l ou|, ARFINA, 718 AlkA I ZHEES ZA9
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4.1, 24 R A B4
=

4.1.1. AIFFA S EA

A AEe AoRd G 1487(67.3%), A4S 729H(32.7%) 0.2 e}
womn, =3t AR AAE F8E ottt wHEE 50
o ool XA FEAY] 59.1%E AASHt. Ao RE 500 o4 130
™(59.1%), 40t 417(18.6%), 30t 16™(7.3%), 20t} 3198 (14.1%) &+C&

lo
=)
re
o,
Mo
O{N‘

7t o AFEL A" dFol 27.7%5 A 2.3%2] HIFS AASH=
A 4TS A AAA Aol v AAoHA B Ao yEeyth AT
AEol 61H(Q7.I%E 7P wron, A dF 389 (17.3%), 71 399
(17.7%), 48 29%(13.2%), 7|8t (e, HHd-8FS) 279(12.3%), HAE
LT 219809.5%), F4 5H(2.3%), == Jehgrh.

A AEe A Aol ity g9t $EA 659 (29.5%) Bt FAF e
ATH= A7 1553 (70.5%) 2 B Ao R Lebgth

T oAl FApHE2 53T o o] ~19 mgt FHoZ FYEpH]
ARt Sabrt 38.6% 2 7 we Aoz vrehytth 50009H o]
2 ZH|5H= SEAT) 447(20%), 5,0009H) o]Ab~19] migto g Aheid

—_

r2 oo
lo o

o
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SHER7L 85%(38.6%), 19lolA~1.59 w|at S&7l 4098 (18.2%), 1.59
oJAb~20] mgt St 279H(12.3%), 29 ©]A~2.591 mjuto] 7HH(3.2%),
b o2 FAAHR SEATE TH(3.2%), 39 ol ExH|EC

2 34e gFshs SR} 109458 At

B Bl & (n=220) H] & (%)
o T4 148 67.3
4 72 32.7

20 31 14.1
300 16 7.3

S 40th 41 18.6
50t 130 59.1
60t 2 9

eH4] 38 17.3

7] 1 61 27.7

L e Akl 39 17.7
e WAEZE 21 9.5
Ho =3 29 13.2
e 5 2.3

7€t 27 12.3

10179 A= 155 70.5
7S 65 29.5

5,0009H] wjgt 44 20.0

50005+ o]d~191¢ =gl 85 38.6

oA 199 o)4g~1.59 wjgl 40 18.2
1.59] o]44~29] ulwt 27 12.3

FE2HH]-8

29} o]Ak~2.59] u|ut 3.2
2.59 o]4~39 ngt 3.2
39 oA~ 10 4.5

3HA 220 100%
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ol

)

3.147=

Composite

12] = (CCR)7F 0.865¢]

O

A
0.5660]4r0.2 ER:

J A

sto] HH  GFI=0.888, AGFI=0.834,

<]

)

A5 et
=]
=

=

T

[e]
H

5}

0.59]

o

o
—

1—

oropiz] Sfste] B
GFI, AGFI, CFI, RMRZ}k

e A

vox? ZEE 692.402(df=220, p=0.000)°]H QZt(x* /df)
CFI=0.915, RMR=0.0432 uelstc},

=

=

2

1

a

q

}ll
ehta,

nygo] JMAAE AnE7] Ao
QItH(Fornell & Larcker, 1981).

Construct Reliability) 2}

F& W(AVE)
F= ZH(AVE)
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(E4-2) =94 820324 A%
=2 Hy HF9} | Estimate CR. AVE CCR
PF1 0.716 1
A PF2 0.877 1.136 12.272%**
ey PF3 0.762 0.978 10.753%%* 0.566 0.865
PF4 0.798 1.096 11.241%%*
PF5 0.573 0.971 8.083% **
IF1 0.847 1
an IF2 0.813 0.944 14.554%**
94 IF3 0.79 0.94 13.935%** 0.638 0.898
IF4 0.757 0.87 13.063%**
IF5 0.783 1.051 13.746%**
TF1 0.78 1
TF2 0.666 0.97 10.344%**
&
w49 TF3 0.847 1.144 13.905%** 0.663 0.907
TF4 0.896 1.064 14.943%%*
TF5 0.861 1.059 14.193%**
TR1 0.845 1
TR2 0.881 1.228 16.92%**
A= TR3 0.784 1.034 13.993%** 0.691 0.918
TR4 0.855 1.327 16.079***
TRS5 0.787 1.244 14.054%**
MCl1 0.834 1
Aokl | MC2 0.983 1.24 18.624*** 0.777 0.912
MC3 0.818 0.992 15.064%**

##% P (0,001, ** P <00L * P <0.05
AE 12 AN 7Y

24920 B

BE CR. 22 p, 000152904 $91402 @9l AAs e vepur

s
5 34
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0.279
0.200
0.147
0.345
0.777

4= 9t} (Fornell &

0.295
0.340
0.402
0.691
0.587

F== ZHAVE)Q] A7k

0.566° % A Al e HdAQl 05175 ZA Yebgal 2

0.407
0.373
0.663
0.634
0.384
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0.638
0.611
0.583
0.447

4-3> 7} Q919 AVE Ztat AAaA Alg zk

0.719?
0.638
0.543
0.528
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43 A7 7Ha9 AT

2 AF= F2RYAHA Y (Structural Equation Modeling, SEM)EA-S

.
AAsle] AT O ERBL AFHAT. WEE 7Ho] B 1 ot 0y A5
T @t A9 o), TAUA B BN AzAss d) 449 7}
e AEsok gt TRUAARY BALe f7RATs D*El o Wes

o] Ao diste] QI Axtol &A7F AgaA Q7] wiwel HEHE ol

TAE AAACE mpetetal HMAAQl TR olsfst=dl &8sttty &

T ATEEE, 2011).

TFEHAA By e ARASTE So A" 7HEdE AScH] S8
= HE 7}—4 A tigt Bl Atk Hrprt AdddE|ojof trh(Hair,

Black, Babin, Anderson, 2009).

TEREEA B XA ST dFEYY A 2AEANE AuEd

P A2 1769.663(df=644, p=0.000)2 FSAH o2 Fo|5tA eI, tf

245 AHEH GFI=0.819, CFI=0.871, RMR=0.0502 & x]o]

£ SEFSHAY 2ARE e UEAL glo] S Rdoe] 2
B7rd o e FANEEe FFEAE A¥sta 3l

ol Higor, (& 4-4HF IH 4-DolA ZF g1l "t F=A+TE
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A= FE9HA4- | CR. P 2t

H1 A58 — A= 0.228 2.741 0'036* A=

H2 AEFAE — AF 0.212 2.159 |0.031*| A=

H3 AT — A= 0.486 5139 | *** | A=

H4 A — Aok 0.582 8.333 | *** | Ad
EE P C0.001, ** P €0.01, * P <0.05
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441, ZAF = AN AE THATH 2] B

H~H3. Zaliz}o]

4.4 7}

w

l

0.228,

1—

A L
T

=35t A
to] 714 H1, H2,H3

9

L

2 vd 75

71°H

0.486, C.R. 5.139(P<0.001)o.2 Zzizto]= 7}

4-5y} o]

C.R. 2.741(P<0.01)2 EAsjomn,
0.212, C.R. 2.159(P<0.05)0]™,

i1

ns At webq A=
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*E* P C0.001, ** P €001, * P <0.05

H1
H2
H3




442 N} A} o|zste] A

o

H4, meizfol= gese] Apazdle] thg Ak Aok olwe] 32| 4T

H4. A=le Akl A9 Fe nld Zold

ZAzpo]= 7P ERY] AlFA AT thet AF7F AloF oo nmAs ¥
o tigt 7 "FolMe <& 4-6)3 £o] AF7F Aokl mA= &
of thgh EES} A4 0.582, C.R. 8.333(P<0.00HE2 2A4FHoenz maHz}

= el Aokazge] tg Azt oulsbgAriae] Askee] o
AL 2 % glo] 7Hdel Hax Ags|glct.

M F=5HA4 | CR 2 Az}
H4 A — Aok 0.582 8.333 | x** L

= FRE D C0.001, ** P <0.01, * P <0.05
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45 T2 FYAE AFAA Ao T2 HFu| T

= = A
@2 150=1001 =2 IEh=114H°= FER/st 7} a¥ BFdi= H|
o’

Bajstgct,
S|

q Ax}, maizto]= Fh Ak W HRFIRA T oIt AFAR] A
o] Yo & Wugho] AFAR|A £Fo] = T1Fd H|F) S o] BT
=7 et
(HE 4-7) Zg@xpo|= 7V PAIF APEA]A] 5o wE HFH]| W
APA R A 2 AP R A =2 A
an 3o 715(1n=106) =2 I&5mh=114) (n=220)
Hat | BEEA | Bt EZHA} Pt | BEFHEA
AxEA4 3.77 0.686 3.65 0.725 3.71 0.707

AHZ84 3.92 0.627 3.86 0.726 3.89 0.680

A58 3.81 0.743 3.65 0.783 3.73 0.766
A= 3.90 0.732 3.76 0.749 3.83 0.742
AloFo| = 3.33 0.917 3.13 0.765 3.22 0.845
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4.6 TARo|= AWAF AAAN| WE 2YED

H ﬁ?-(ﬂ /\-]l‘:_ E% ]— ]Z 7]—DWEH 7;“0]2}\]_&1-3]94 _T’_FH/HO] /K]f{' Eﬂ 7_-"0]:94

Lo mA= FFoIA BEFNA B FFEA A AFHA Al ThE £E 8

WS mpofstr] ffste] ARF|A Q1] Batgle 7o R APAA| Aol

< I50=1060)7 AFAZAA o] 2 Aeh=114)22 FR/sto], tF5H

| S (Multlple—Group Analysis) ]| 943} ZAdqy BA59

AFA 2] Al 43-0] L IE0=10601 =& 1En=114)9 A2ASL7}
%

EN AT ol

AT AAe] A=A FAYI AT VIe@HITIIE 4x2 (4«
2=3.84, 4df=1, p<05) ©lstz Y AR A whE 2 avte] Fgol

el o B0 ARARE AT, AEAA] Be T8E 43
Aol Azl A(Hel FFL Uli]—t— Aow LR wiel, x| Ao] e

ERh AHEIEAT A= e 7é‘i%°ﬂ*1 T+ I5 A ARAFY Aot &
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CGE 4-8) FABACE AR A wE xAaz

AAAA L

AR A H

Ax?2
(n=106) (n=114) H| Aok Xﬂ:ﬁ
714 By | =I5
(df=446) | (dr=447)
B P B P df=1)
ARERA
H1 e 0.386 0.007 | 0.161 | 0.094 1117.06 1118.45 1.39
AR
H2 e 0.098 0.487 | 0.272 | 0.075 1117.06 1119.95 2.88
AHE44
H3 A 0.422 ok 0.509 | 0.001 1117.06 1117.27 0.20
I
H4 0.576 ok 0.577 Rl 1117.06 1118.57 1.51
Alekol

sk P <0001, #« P < 0.01, « P < 0.05
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ABSTRACT

A Study on the Impact of Contract System Fairness of
Franchisor on Trust and Contract Intentions

- Focusing on the Moderating Effect of Franchisee's Contract Knowledge level -

Ham, Mi Kyoung
Major in Startups&Franchise Consulting

Dept. of Futures Convergence Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

The franchise industry is becoming increasingly diversified and growing, and
the franchisor can grow into an excellent franchise company by systematically and
continuously managing the needs of specialized consumers and the requirements of
prospective franchisees.

Therefore, this study aims to verify the influence of the fairness of the franchise
contract system on the trust of prospective franchisees and ultimately on the trust
relationship and contractual relationship with the franchisor.

The research model divides fairness into procedural fairness, information fairness,
and transaction fairness and sets it as an independent variable, and distinguishes

contract intention as a dependent variable, and selects the level of prior knowledge
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of the franchise contract as a mediating variable.

The research results of this paper are as follows.

First, the fairness of the franchise headquarters contract system was found to
have a statistically significant positive (+) effect on trust.

Second, it was analyzed that trust in the fairness of the franchise headquarters
contract system had a positive (+) effect on contract intention, which means that
as the trust of prospective franchisees increases, the intention to contract with the
franchisor also increases. In addition, the lower the level of prior knowledge of
prospective franchisees about franchise contracts, the greater the trust in procedural
fairness was found to be the most influential factor in their intention to enter into
a contract with the franchisor. Therefore, in order to succeed in a franchise
business, the franchisor must strive to improve the fairness of the franchise contract
system, such as providing information disclosure documents and information related
to management performance, to increase the trust of prospective franchisees. In
addition, in order to resolve the problem of information asymmetry between the
franchisor and prospective franchisees, prospective franchisees can receive legal
expertise from lawyers, legal experts, and consultants during the deliberation period,
and the franchisor requires prospective franchisees to obtain a certificate of
completion of mandatory education that verifies that they have received advice
from experts and have received sufficient education on the franchise system and
franchise business law from an external educational institution. Legal regulations are
required to supplement the information asymmetry regarding franchise contracts

prior to the contract signing stage.

(Key words] Franchise, procedural fairness, information fairness, transaction

fairness, trust, level of prior knowledge of franchise agreement, contract intention
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