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ABSTRACT

The effect of educational service quality at educational

institutes commissioned by regular high schools on

satisfaction with education and job—seeking behavior

:With a focus on the NCS work capability standard
for baking skills

Lee, Eun—Won
Major in Food Service Management
Department of Hotel, Tourism &

Restaurant Management

Granduate School of Business
Administration

Hansung University

With the rapid progress in industrial technologies, the employment
market for high school students graduating from regular high schools is
also expanding. With the revision to the Education Act for Elementary,
Middle and High School in June, 2010, there has been an increase in
specialized high schools, but as of now, there are still a much higher
number of regular high schools.

As an increasing number of students graduating from regular high

schools give up on going to universities and instead look for employment
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opportunities, the need for job training has also grown. The Korean
government, in an attempt to foster specialized talent fit for various
industries, developed and distributed the National Competency Standard

(NCS) in 2011.

As more high school graduates seek employment, in 2013 the Ministry
of Education implemented policies to increase job and career training for
students of regular high schools as a way to reinforce the educational
capabilities of regular high schools. As part of such policies, in 2015 the
training course for professional skills development was introduced to
regular high schools. As such, there has risen a need to review any issues
with the NCS—based education program and identify ways to improve
efficiency in its operation for increased satisfaction of the students.

This study seeks to review the effect that the quality of educational
services, based on NCS and provided by a job training institutes
commissioned by a regular high school to teach baking skills has on the
satisfaction level of students and their job—seeking behavior. The study
will provide basic data that can be applied to meeting the needs of
regular high school students for training by establishing NCS—based
education programs and can be adopted by the NCS—based job training
sites of educational institutes for baking skills for better management and
operation of educational institutes.

An empirical analysis shows that the skill units in NCS education can
be established as types, conviction, empathy and trust, which can be used
as the grounds for more efficient management of the quality of
educational services for training in baking sills. A review of the
correlation between the quality of NCS—based education services and
satisfaction with education shows that significant impact came from
empathy, conviction, trust and typology in descending order. A

correlation between the quality of NCS—based education services and
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job—seeking behavior showed that conviction, empathy, trust and typology
had the most impact, in descending order.

In the association between satisfaction with education and job—seeking
behavior, satisfaction with education had a significant effect on
job—seeking behavior. This indicates that consistent management of
students by the educational institute and high quality curriculum improves
satisfaction of students with the education and that the students’
satisfaction with the quality of NCS—based educational services has a
significant effect on their intention to recommend the program and their
job—seeking behavior.

The above analysis is conducted to present measures to improve the
satisfaction of students and promote progress in educational institutes by
proactively applying NCS—based educational services and related job

training to the field of education.

[Keywords] Educational institutes commissioned by regular high schools
for training in baking skills, National Competency Standard (NCS),
quality of NCS—based educational services, satisfaction with education,

job—seeking behavior
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