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ABSTRACT

A Study on Suggestion of Image Styling for Professionals

Employ in Air Service

Jang, Su Eun

Major in Make-up Art

Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

This study considers suggestion of image styling for professionals
employ in air service. After entering into free—competition market
system through deregulation of air service internationally, situation of
airline industry is changing rapidly, for example, creation of extra-large
airline group by mergers of major air corporations as a required
method for business survival.

As airline industry in the world is affected by deepening world
economic crisis, raising oil prices, and etc as various unfavorable
factors. 21st century globalization causes increasing airline travelers
and intensifying competition. Therefore air service in airline industry
accounts for more great and important part of roles.

Moreover, under the condition of infinite competition system,
individual  air  transportation enterprise must enhance  their
competitiveness in the world market by establishing differentiated

brand image, which can be acquired from not only reasonable price but
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also unique image, as a measure for overcoming this crisis situation.

Establishing unique image for individual air transportation enterprise
can provide service value differentiated. Purpose of this study is to
explorer suggestion of image styling for professionals and to clarify
what is more important among image properties of air transportation
enterprise.

To achieve this purpose, we research and analyze differentiated and
gentrified strategies, taking a close look at origin and progress of
airline service with referring to the literature theoretically, and
analyzing air service in accordance with work process, and classifying
air service into six parts of sales- transportation: carbin: operation:
maintenance-general support, and categorizing air service as low cost
service by small air transportation enterprise and high cost service by
large air transportation enterprise, and dividing carbin service including
operation type, service type, transportation target, marketing, business
model by individual air transportation enterprise into physical service
and human service.

Customers who board on high class intend to pursue value than
price, and regard quality of product and service as the most important
factor, desire to have private room and request cutting—edge technology
system.

In order to respond customers’ demand, we aim to achieve
differentiated service all of the stage including various gentrified
convenient facilities and supplies,

Customized service at all stage on board, maintaining security and
allocating an exclusive staff to customers.

As mentioned above, we suggest styling of service image through
analyzing brand identity of individual air transportation enterprise.

First, we suggest on the basis of customers’ demand and competitive
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situation’s change by using identity analysis for individual air
transportation enterprise. Domestic air transportation enterprises have
been failure to construct brand identity and special image because they
have focused only on differentiation. Therefore, in order to make
differentiated air transportation enterprise image, brand identity
repositioning is need to be considered.

Second, we Investigate diverse fields with a basis of creative
thinking and suggest make—up image, hair image, uniform image for
personnel service.

Third, differentiated service image have to be made through looking
at airline market in detail. Customers can be classified in detail by
usage purpose, usage direction, class.

Forth, we develop experience factors from the point view of
customers.

Finally, it is thought that these suggestions can help innovation of

air service market and lead to advance of education training program.
[keyword] : service of air transportation enterprise, image of air

transportation enterprise, make-up of air transportation

enterprise, uniform of air transportation enterprise
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