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ABSTRACT

A Study on the Impact of Fraysical Characteristics, Positive
Emotional Responses, and Revisit Intention.

—Targeting customers of Vietnamese Pho Restaurants.—

kim, mi kyoung
Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant

Management

Graduate School of Business Administration

Hansung University

Relationships between the physical characteristics of franchises,
positive emotional responses, and revisit intentions, with a focus on
customers of Vietnamese Pho restaurants. The physical characteristics of
franchises were categorized into three. In this study aimed to examine the
moderating effect of perceived usefulness on the dependent variables:
aesthetics, convenience, and cleanliness. The study empirically analyzed
their effects on positive emotional responses and revisit intentions.
Furthermore, it investigated the mediating role of positive emotional
responses in the relationship between the physical characteristics

(aesthetics, convenience, and cleanliness) and revisit intentions.
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Furthermore, this study aimed to provide foundational data for academic
and practical applications by identifying the demographic characteristics of
consumers. Data  collection was conducted through an online
self-administered  survey targeting customers of Vietnamese pho
restaurants. The collected data were analyzed using SPSS 27.0, employing
various statistical methods such as frequency analysis, reliability analysis,
factor analysis, correlation analysis, multiple regression analysis, and
hierarchical regression analysis to ensure robust and comprehensive results.

First, based on prior research, three factors of the physical
characteristics of Vietnamese pho franchise restaurants were identified:
convenience, aesthetics, and cleanliness. A total of 25 items related to
positive emotional responses and revisit intentions were analyzed,
confirming strong construct validity and high reliability of the
measurement tools.

Second, hypothesis H1 examined whether the physical characteristics
of franchises significantly influence positive emotional responses. The
results showed that convenience and aesthetics had statistically significant
positive (+) effects on positive emotional responses, whereas cleanliness
did not have a significant impact. Therefore, hypothesis H1 was partially
supported.

Third, hypothesis H2 tested the influence of the physical characteristics
of franchises on revisit intentions using multiple regression analysis. The
findings revealed that convenience, aesthetics, and cleanliness all had
statistically significant positive (+) effects on revisit intentions. Thus,
hypothesis H2 was fully supported, demonstrating that the physical
characteristics significantly contribute to revisit intentions.

Fourth, hypothesis H3 analyzed the relationship between positive
emotional responses and revisit intentions. The results indicated a

statistically significant positive (+) relationship, confirming that higher
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levels of positive emotional responses lead to stronger revisit intentions.
Fifth, hypothesis H4 explored the mediating role of positive emotional
responses in the relationship between the physical characteristics of
franchises (convenience, aesthetics, cleanliness) and revisit intentions. The
analysis confirmed that positive emotional responses mediate the
relationship between convenience and revisit intentions, highlighting the
indirect effect of this physical characteristic on revisit intentions.
With the advancement of economic development, the dining—out industry
has experienced remarkable growth, with the food service franchise sector
emerging as a standout segment. The franchise industry, built on
standardized food and service offerings, instills trust and a sense of
stability in consumers, solidifying its role as a vital component of the
food service market. In South Korea, low—cost dining franchises featuring
exotic menus, such as Vietnamese pho, have gained considerable
popularity. For these franchise businesses, not only the quality and flavor
of the food but also the physical characteristics of the establishments

have become critical factors in determining their success.

[Keywords) Franchise, Physical Characteristics, Positive =~ Emotional

Response, Revisit Intention
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