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ABSTRACT

A study on the Satisfaction Level of Small Business Consulting
before and after Closing Business and Performance of
Job Support

— Focused on the Hope—Return—Package Project -

Choi, Dae-Hyun

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

In this study, the results of small business consulting conducted
before and after the closure of the business were examined to find out
more about how the satisfaction level of consulting performance was
shown by the detailed factors and whether there were results of
employment.

The detailed elements of consulting selected three factors: support
for business disposal, support for providing information on social services,
and support for financial design, while job performance was set as the
employment period for small business owners after closing down business.

It was confirmed that the satisfaction level of consulting performance
with consulting detail components was higher than that of other factors
through a one-way analysis, and that the average employment period for

groups that conducted small business consulting before and after the
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employment period was longer than the average employment period for
those who did not.

The research found that the elements of support for business
disposal and social service information support showed better performance
satisfaction with the consulting results than the financial design support
elements, and that the average employment period of the groups that
conducted small business consulting before and after the closure was
longer than other groups.

The above results show that the benefits of small business owners
before and after closing will be greater when supporting areas with high
customer satisfaction and reinforcing job support contents among the

detailed elements of small business consulting before and after closing.
[Key words] small business owners, small business consulting,

employment, business disposal, social services, financial design,

performance satisfaction
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