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4.2 FE EA
SHAel WE ATEALA 5L ofg [Ha-119 Lol A,

% 1869 S9A F HAL 102H o= 54.8%2 AFAsaL 9o, oA
= 84O ® 452%F AAletal vk AR EE 304 mRRe] 12.9%,
30~39417} 45.7%, 40~49A417} 33.3%, 50~59417} 7.5%, 604 ©]AFo] 0.5%
2 Yetyt} shgle AR o] 1.1%, tighul o] 56.5%, herd =
Aol 425%% ERGT HAE €do] 73.1%, ©B4o] 15.1%, F-A7 o]
6.5%, U] 4.8%, HE7} 0.5% = HEFTE A= A o] 44.6%, 7|
=37 2 A s 7AYol 24.7%, 2L HE7F 19.9%, 71EF 10.8% = WEFRL
oh A8 1d mgto] 5.4%, 1\d~51d09] 30.1%, 61d~10d°] 30.1%, 11
d~1540] 20.4%, 163 o]4to] 14.0% = Lreb%:

SANA YEbE vkel o] AR JAENE B & AT AR
AR HA ool A 2 2 = 30~39A417F 71 w3k
om, st tistul P st S0l ed3 FEoR HAY 9%E
AAetaL ok A AL glo] wol AT Eof lal, iAo )t i
of Hlzol Wt A= AaNEol M wtew AHe 1d~5ddt 6

d~10d0] Bkt
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[N=186]
i = (S HAE) WS (%)
A 186 100
A 102 54.8
4
o] 84 45.2
304 w|wr 24 12.9
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30~39 85 45.7
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[ 4-2] 7B S8 7|5 AF &4 23

S N B | BLAEF e 9 &= Zohs
A=A 241 186 | 4.19 555 308 049 —-.128
A 22242 186 | 4.16 678 460 —.420 .009
S Bt 186 | 4.10 620 384 -.206 137
AMH| 271 186 | 4.42 612 375 —.689 278
AMH| 222 186 | 4.20 664 441 —-.246 | —.761
A H) 2= 41 186 | 4.13 664 441 —-.156 | —.739
A H) 2= A1 A 2 186 | 4.18 681 464 —.453 .008
A =281 186 | 4.01 662 438 —.345 .370
S Bt ) 186 | 3.78 748 559 -.254 | —.150
AMu|2=F 843 186 | 3.90 714 510 -.217 | —.187
AU = A7A1 186 | 3.98 632 400 -.113 | —.064
M| 2~ 7H 2 186 | 4.18 654 428 —-.316 | —.202
tlol B g =41 186 | 4.03 657 431 —.380 493
o] B g =44 2 186 | 3.95 733 538 —-.581 .993
t o] B4 =443 186 | 4.12 625 .390 —.362 632
dlo] A A1 186 | 3.87 739 545 —-.034 | —.636
tlo] &) A A1 A 2 186 | 4.06 702 493 -.374 | —.022
tlo] ] A A1 4 3 186 | 4.04 652 426 —.274 170
tlol Bl 2§41 186 | 4.03 619 .383 —.155 125
o] B 2 4 2 186 | 4.06 620 .385 —-.316 634
tl o] B 2 4 3 186 | 4.25 637 406 -.273 | —.660
A=A e A1 186 | 3.95 745 554 —-.398 | —.002
Al 2~ B 2] A2 186 | 3.91 741 548 —-.337 | —.064
Al 2~ e 2] 433 186 | 3.84 766 586 —-.238 | —.307
Al 2B 2 A1 186 | 4.16 660 435 —.407 210
A 2B A 2] 4] 2 186 | 3.87 731 535 -.214 | —.233
Al 2~ BA 243 186 | 4.16 646 417 -.530 .888
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A bt BE Zgacle] A¥Eg Sustgc
[ 4-3] SPu5F 2ARAT} AE B4 Az
Gl A=
G
AR EE2 | Aw3 |74 | FE5 | w6 |8E7 | HE8 | AE9|HE10[F 54 |Crombach's a
o] ¥
_ .839 | .158 124 | .119 | .142 133 120 149 | .151 | .049 | .849
Chakl
o] ¥
_ .806 | .228 | .053 | .104 | .091 | .093 | .108 | .138 | .142 | .135 | .743 .887
342
o] ¥
_ 769 | .163 | .189 | .134 | .078 | .097 | .102 | .128 | .201 | .142 | .750
8243
A2l
251 | 762 | .165 | .197 |—.031| .084 | .037 | .188 | .169 | .135 | .811
f9143
Azd
186 | .708 | .139 | .043 | .292 | .105 | .211 | .072 |—.005| .208 | .789
foa44
.873
A 2Hl
.085 | .703 | .373 | .125 | .084 | .233 | .161 | .054 | .141 | .110 | .849
Fe41
A 2wl
236 | .702 | .358 | .220 | .096 | .138 |—.076] .134 | .163 | .012 | .869
Frel4g2
A 2wl
120 | 180 | .849 | .059 | .141 | .085 | .114 | .122 | .084 | .083 | .689
A1
A 2wl
127 | .234 | .801 | .117 | .171 | .101 | .148 | .142 | .101 | .051 | .850 .859
A2
Azd
144 | 294 | 688 | .245 | .094 | .119 | .062 | .049 | .106 | .145 | .846
HY A3
BLIES
N 173 | .153 | .239 | .802 | .144 | .138 | .077 | .148 | .079 | .150 | .814
A2
A H] 2~
N 201 | .376 | .119 | .650 | .377 | .066 | .088 | .222 | .154 | —.012| .724 .814
843
BLIES
N 207 | 184 | .118 | .513 | .051 | .320 | .155 | .136 | .132 | .413 | .858
w1
A H] 2~
.093 | .077 | .303 | .312 | .704 | .236 | .037 | .065 | .212 | .091 | .801
8741
778
BLIES
178 | 177 | 181 | .163 | .635 | .306 | .161 | .149 | .108 | .213 | .774
83732
A H] 2~
236 | .268 | .110 | .078 | .135 | .795 | .124 | .139 | .155 | .117 | .807
AH)2~| .089 | .114 | .186 | .205 | .270 | .769 | .208 | .138 | .158 | —.001| .831
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Gl A=
gz
AL |2 | A3 |4 (AR5 | 6| 7| 48| 49|48 E10|FFA [Crombach's a
A1
A H] 2~
242 | .080 | .039 | .097 | .013 | .150 | .824 | .071 | .044 | .164 | .717
$E41
709
A H 2=
.047 | 104 | .229 | .056 | .170 | .115 | .799 | .044 | .185 | —.062| .781
=52
] o] B
B 144 ) (153 | .121 | .101 | .082 | .154 | .035 | .838 | .160 | .170 | .857
A543
] o] B
B 402 | .204 | 176 | .296 | .288 | .110 | .108 | .586 | .064 | .076 | .840 .818
542
] o] B
B 433 | .120 | .245 | .288 | .066 | .128 | .129 | .515 | .076 | .251 | .820
341
A H 2=
258 | .162 | .098 | .171 | .137 | .169 | .090 | .171 | .788 | .105 | .703
A A1
B 2~
418 | 126 | .168 | .136 | .045 | .221 | .255 | .010 | .581 | .244 | .779 .802
A3
SRS
213 | .270 | .289 [—.036| .400 | .104 | .192 | .194 | .529 | .118 | .804
A g2
] o] B
139 | 177 | 160 | L1171 | .089 | .072 [—.012| .162 | .224 | .797 | .801
44143
718
dlo] g}
298 | .182 | .081 | .033 | .461 | .007 | .208 | .222 |—.011| .610 | .746
4142
Eigen—
3.199(2.945(2.774(1.998|1.874|1.839(1.776|1.771|1.701 | 1.625
Value
e
11.84(10.90|10.27
A g 6 5 7.40216.941(6.811(6.577|6.560|6.299| 6.020
(%)
4
b 111.8422.75(33.02(40.42(47.37(54.18|60.75|67.31|73.61 70,637
] 8 4 7 9 0 1 8 8 7 '
(%)
Kaiser—Meyer—Olkin ¥¥ A% = 920
Bartletto] w9 HAAA Aol Al = 3150.596,df = 351(p = .000)
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2012). W5 1He] AaAAS7} . ol

(Judge, Griffths, HillZ} Lee, 1980).
B AT E BYUS SR AuaE, dolgED, A2uED,
04l

2L 579(P<0.01), HlelH AL 599(P<0.01), Hlo]EH A A
513(P<0.01), "HolH A gA-S 578(P<0.01), Al=EHZ AL 522(P<0.01),
A 2=EFAAdLS 566(P<0.01), AAWHL 591(P<0.01), A HAE ==
620(P<0.01)Z E5F H(+)Y AddA7E ok Au|~2gH3Ad 3 b2 vTs
rel AHAE BW, Mu|2AEAS 433(P<0.01), AHI2=ZAAEE
431(P<0.01), AR 2FEALS 358(P<0.01), AH|2A7A-E 353(P<0.01),
dlol ] &AL 399(P<0.01), dlolE #2142 355(P<0.01), B0 23t
364(P<0.01), Al=EH AL 344(P<0.01), A2EF942 317(P<0.01),
uARELS 373(P<0.01), AEAMR = 358(P<0.01)& K5 %(+)9] A#
AAZE AT A8 228218 3 b RS (He] RS B, A 8|24l F]
dL .554(P<0.01), Av]=gHAdLe  431(P<0.01), A¥]2=FTEd
549(P<0.01), AR|2=AZALS 591(P<0.01), tlo]E] g S 421(P<0.01),
tlol8 A A2 .371(P<0.01), tlolH A2 .496(P<0.01), Al=FH 2]/d2-
434(P<0.01), Al=E|FAA4S 490(P<0.01), S-S 509(P<0.01), A4
AREOl = 514(P<0.01) & B F(+)9] AaaA7E vk Au| a3 3

o

¢

)
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o2 Was ko] ARAE B, MH2AEd 2 533(P<0.01), ARl e
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ABSTRACT

The Effect of Quality of Patent Information
Online Service on Customer Satisfaction and
Continuous Intension to Use

Hwang, Yoon—Jung

Major in Smart Convergence Consulting
Dept. of Smart Convergence Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

This study is a study on the effect of quality characteristics of
patent information online service on customer satisfaction and intention
of continuous use. Patent information is information that is generated in
the process of patent application for acquiring patent rights. It is not
only a function of a technical information document for a new
technology but also a function of a legal document that gives a patentee
the right to the technology. Such patent information plays an important
role in corporate and national R & D activities. Especially, with the
emergence of the 4th industrial revolution era, the value of patents and
the interest and importance of technology management have increased, .
As the range of application of patent information becomes more diverse
and service utilization level becomes higher, the demand for quality of
patent information online service is also increasing. However, for
companies providing patent information, due to resource limitations, it is
difficult to satisfy all business processes and all customers. Therefore, in
this study, sub—factors of service quality, data quality, and system quality
of patent information online service are subdivided to derive main factors
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influencing customers' satisfaction and continuous use intention, so that
more specific and objective customer needs can be grasped To respond
flexibly to rapid changes in the environment and to identify which of the
various quality factors directly or indirectly affect customer satisfaction
and persistence intention, thereby increasing the satisfaction level of the
customer, And to establish an efficient strategy for securing
competitiveness..

Keywords : patent information, online service, service quality, data
quality, system quality, customer satisfaction
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