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ABSTRACT

A Study on the Educational Service, Educational
Satistaction and Career Decision of Specialized High
School Cooking Department Students

Kim, Soo—Bin
Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant

Management

Graduate School of Business Administration

Hansung University

this study, we tried to find out how the educational service of
specialized high schools affects educational satisfaction and career
decision. Survey responses were conducted by self—entry method using
mobile and questionnaire. The data analysis survey of this study was
conducted with students enrolled in the cooking department of specialized
high schools in Seoul. It was based on the survey data of 202 people,
excluding missing values of 37 cases of insincere response among the 239
collected questionnaires out of a total of 250 survey subjects. In order to
secure validity and reliability, factor analysis and reliability analysis were
conducted. In addition, it was empirically analyzed using the statistical

package program of SPSS Ver. 23.0.
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Specialized high schools provide professional education related to jobs.
Professional education is very important for students preparing for jobs in
a knowledge—based society. Students should be provided with a variety of
learning opportunities that can satisfy their learning needs, and continuous
efforts are needed to nurture talents in specific fields and provide career
education. The competence of teachers is also important in determining
the career path of students. Teachers should be able to present a career
direction that suits their inclination through the student's personality and
life attitude, and should be able to instill confidence in the student during
the counseling process. Therefore, this study aims to identify how
educational  services affect educational satisfaction and  career
decision—making, and to suggest possible areas of improvement in
specialized high schools through research. The subjects of this study were
students of the culinary department at a specialized high school located
in Seoul.

The results of the empirical analysis are summarized as follows.

First, the relationship between the effect of educational services on
educational satisfaction in Hypothesis 1 was analyzed as having a
statistically positive (+) significant effect on educational satisfaction among
the educational program and physical environment among the sub—factors
of educational services. It was found that teacher competency did not
have a statistically positive (+) significant effect on educational
satisfaction. Among the sub—factors of education service, the order of
education program and physical environment was found to have a
positive effect on career decision.

Second, the results of the relationship between the effect of
educational service on career decision in Hypothesis 2 were analyzed to

have a statistically positive (+) significant effect on teacher competency,
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educational program, and physical environment among the sub—factors of
educational service. Among the sub—factors of education service, physical
environment, education program, and teacher competency were found to
have a positive effect on career decision in that order.

Third, the result of the relationship between the effect of educational
satisfaction on career decision in Hypothesis 3 was analyzed to have a
statistically positive (+) significant effect. These results mean that the
higher the educational satisfaction, the higher the career decision, and the

educational satisfaction has a positive effect on the career decision.

After empirically analyzing the hypothesis verification of this study, the

following implications were presented through the results derived.

First, since the educational service has a positive impact on
educational satisfaction, it is thought that the factors that can satisfy the
needs of students should be reflected in the educational satisfaction of
specialized high schools. Therefore, in order to satisfy students' education,
the curriculum for skills and knowledge related to the major must be
well organized in various ways, and it is important to organize a physical
environment well quipped with equipment, equipment, and equipment
suitable for the times.

Second, since the impact of educational services on career
decision—making is positive, specialized high schools should develop
systematic and specialized education regarding teacher competency,
educational programs, and physical environment so that students can
grow in line with their career direction. In addition, efforts should be
made to ensure that students have confidence in deciding their career
path through the physical environment, educational program, and teacher

competency.
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Third, since the effect of education satisfaction on career decision is
positive, various class programs should be diversified to increase students'
education satisfaction, and teachers should strive to improve the quality

and level of classes.

Based on the results of this study, the educational service of
specialized high schools had a positive (+) significant impact on
educational satisfaction and career decision, so it is necessary to manage
the educational service elements that can satisfy students well. In addition,
it is considered that continuous efforts should be made to strengthen the
training of specialized high school students in the future and to improve
the educational satisfaction of students by improving the educational
environment, such as strengthening teachers' professionalism and school

practice facilities.

[Key words] Specialized high school, educational service, educational

satisfaction, career decision
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