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7090 =l #EF, R AGVE Fdchke 2RE Fa 7ldeln. 2015
d EgAedictdd daAojdiintae] st Med wedd o
de Sl HESHEE AR dade] Aoz dode Fdist o

[e}
(Aram Huvis Co.Ltd, 2019). 2o+ HFoiy AEZEHL oeksiEy Q)

112 ko
m
=)
e,
&
_l
m—r
R
>
>
)
o
=2
o
olt
el
El
%0,

o}, 2dS(www.svenson.co.kr)dt Ze o= FoERdE] HE 7|G®
otyzl =l T FEE Al AfelAtetr dAlE FugR HE #Ed
< =8 2R AL ¥do] FUete & FHRE A 4Ew o E

ﬂiiﬂié’ﬂ S EQ Z75 drkmoldd i A, 2007),
SqAge Ads] g Ao AR wed Y §7 4%

Aot e A Saed AB AR SAm gl S

AA, "B ey AR = gz

o He. SHAT st A

ol

et ole] wt FumRy H A oteldlor HAAT AA
%%é‘iﬂr olg2 7IMAde Fdll AR AT =d JgF AE= A
Stal FPAIES] o2 =E°li Sle o] FAoln. 1AE 55%c
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2.2 EZEZAAES AEA
2.2.1 SCALP & HAIR

SCALPE= FH )9 gof BAoltt. FHZ 457 +x=9 9= A
222 WA 2L o]Zo|t}.  Skin(mE), Connective tissue(Z gt
|

Aponeurosis(z19},  4d9E), Loose connective tissue("g7!

5
’ =
Pericranium(SF7i&9, wajwuho] oF ZAE ZzF oa HustA =9
3 iy

o}, olgst 5719 Zoz A 9

L RN a3 FERER 2ol
ot WelE W i wRl Fud wedd g2 gyst: m

o
o Hr ro
lo
of
lo
il
fu
a
4
E

of QXstn Itk ALHT €9 D F9] 5

Hostal #ze] g Ao 24

i

2
i)
N

i)

o,
12 I
=
lo
e
)
kA
o I o g ol

2 =
HIEID = Soll JIAIE Hosta drtElE oA QR =¢
A=olu sferd WskE @FAA EHEYs S, 2013). Edd 2
2 HYH, 2RE, 7Y U4, ARAnRd, mxdwne oie, ol 9l
Ch(scalp, B8z, Medistugd AA7|B#HE)

HAIRR(E)= AAY 22 dd=n. SHEd geigs HEst oF
of Hupyp m o] AR 23 AFFRAE ALl #Fo o= 3o
U Rdbo] EAt A EYfer A HE2 miF BUHAA o=
2 = Ad gdz Ao Qo e zule] ZuHzz o]
FolA loem Izt Aiyts AHAQ] TEAAL fith R fdFe=m
HE AAE HIste 7% oleel mpEe] A 3 AZAH wMige AF
gty Faol wep 2Ee SE(IR), HidEd, IEERE Us &
Ark. B2 g8y, S, duid, didd, 3R, Bl o B3
= 7K. 4R7e 2d9~530lH, EH¥7le UHE~371Y, FAVI= 270
d~371Ee] AFF71E 7 Sl ol #A Bet oF 20371 WHE 5
=d Ao EfFrh SAEHE 9 o Rl zRbA] ef=th(el¥d,
2005; HE= <), 2013; AF3E], 2017). ¥A B HES, 99 ©

o OE
lo

s
=
23S 5ol Arkhair, B5, Aadstagd AA7|HAHE).



222 EZEZEZ] /¢

EfZ2AE IEl2ojel Trika(RE)oA 7ol H Aoz ekt
gnol |4 Fuet e dfgt EAIEES XARATSte] 1 SiEW
He AASHE sHRoltt. o] ‘Trichology(l8rsh)’al g}, 1896W A=
Haold Hzx=2 O wsdpo] AYE Fu BEshke v Fujep W
e FES] weol 2RE HERS Fujep i v AWS dYste &

tf.or.kr, 2008).

223 AR A8

2.2.3.1 ARA 2] /g

48 59 5 o ARAol W #
Ndoln AAH THe Ed) f5" 4 oty Hoh@esh 9D,
ol S ARde A=Y o

ES

+ AF AE7E ofd=t dFA ol shlth. AR 8o A=

2 B'7F ofdet ‘Hof Zhe #pAgolet Shyith wetd B &

o] oA o A&Hom WHS] b= Aol ol dY

I k(e Aol 2007; FHAY, 2008; Swanson&

holton, 2009; ©IQl, 2011). MEAE Tg AAAAZL ofd AE A

QI #elo] M7kt A2z QI & & e 8455 HF 29 It
(A7, 2000). & AFolAe] AZFAHS Zastrow(1978)7F et

g

5
S LR She A9e b ARt 1 Ade Aels
st}
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¢

i
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©

ko
2

[e]
H=

J
A
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2.2.32 EgZ22AES HEA

ol Ho
e
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X
7
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e
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iel)
i
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o
>

FonddyE AHjAoAE AAH] AT =E e FPol W=
ApHetE Aleo] Hgsity, UAXFHQ AE uHA"ET HdEHQ] Fin
2 P AEjA Fo] AdEojop & Ao, 2018). o]#gt Alth
of @7 wt M2 AHAER! EYFZA]AE(trichologist) FIEE
TAL 2= AFo] AW A Fudys Aol AZ|HA ¢1F
Fgo] AASH Alejolti($A]d, 2010). BL ngAyd o #HA H.
JHUNAME HAE EITEALAEE Qo= AAott. EfERALES
< Ayt 22 A QQlyt 4R, Held, H, A=A Toto] &
o] Eu]&-3}etd gloz Qg ol A4S oiffstal ojm] &AFE
g JRAste] ARt i AEE fAIstEE e S (fAad, 2008)
o], gnel dyst By 9 Fuo -y o4 ag&dor AAs
I FrjutAA] S-S ol 9Est @Ashs Tob FilE Ao wEs
A2 sh= A oltH=A SNSAIEH5E 2], 2008)

EYFZAAEE UACR FoRdyt AeerE 7|x2 ot =2
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a1 2 4 dthH(Locksin & Hall, 2003).

A719] APAFE vigez AE HAHEHEH4S A
Q
[e)

7H4, 725 32 &, TS, A2 AR

> o
e
re
-
o
o
rr

EN
Tl N
L
=
N,
E
1
s
iy
ko
rO
i)
Y
it
(o]
|m
e
|
o,
i}
ox,
old
K
od
]
ko
iy
Y

2 AFelA A2 A2, AsSR2008)9] SFEE APelMel
2ol sPgRe] oY Ao HEHQ0199 TRE4F SPEE AHEAC
[PAIT, =W1(202009] "Btad oPdw AdgEAds g

PERT 4 o
- AEOIT AuA7L Gefe] oko] e Holu]

U Ereehs L7l AH|ARe] me
| AFe #4842 AFAAY =94 &85 75l &
(Kotler, 1995) A AWA F(objective quality)? 1 AE A

(Zeithaml, 1988)
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Aol Aol Fsol war FuiAr Aele] Azl
T84 E4(subjective quality)2 FESH7| % Qi
AR AlEo] thet SHAlE AlESA AEIF FolA
7+ T JlAe oEsle] EAS xEefe Zoz yeRto
(Kardes, F R, H, TR AE7E FolR|eeie zpilo] 7R Q=
2001) DS o] Fe RS TAlslL ﬂ%&o} QT
7}Ao| o)zsle] EAL F2ah= Aol 9
e gAE o) A P $MA sHe ARre Gk
mReglel Agtdoln], @A Argsle AEo]
GEE 2008 5 oo gholety Sua Aol 44 wortt
7154 oalufet Wol e FEAM, wl zeld 3
9z 20200 @ 5ol J15AskEEe] azolth
AZO) BALG o|2L WSl HES ojn|girt
Ch= AEOlOREPAAOIAE 2008 10918URE HHE
(Ameh 2019) U I awxte] obA We @ o Hr gRE
Aoz 20134 SHEANEEAA} A=t
A 71Eel A7 APl WYy, geHmgn 7]
(FEe} 2012) 5, HE @4, TAY AR, FWF @A V)
g7, 2004  FFOIE °l8T A Ax SFEE, A4,
rgA, 2010) <ol AR WK S W7MEAE ARSTFSSIh
AAR A aeels AHA= of 2 272
HawA AAE, A ZHA wﬂqL A
H8TE] 7HAl Aste Abgde] fiREolgly, shgEol £r]et U
(FEA, 2008) 852 T FYot= AFES U 94’%‘:01 A=
(Zeithamletal, AL 7 2 olfrt AAAQ FEEo|. 71
2013) Lt e JH4, AEolu MH|AoA WYyt YsleE RE
ﬁ, Wb AEs FAgAe] ot uhe 2 gt

BE 7 ool Ut e BE A0] 2 Ao

FAAZ ] ZHA]
(&34, 2015)
(Bolton & Drew,
1991)
(Linder, 1970)

Azl wHE AREARSY] AlESEAel tHe HUF 2
o1zt 9d, WEI FS 1 3t wsls}
FEHAA vepdar Qo AZ4E" 7HRE Z2Ast
Qa0 FHH 714 9101] AIZEA Hlgo] JFF
Xt AR A= Al g = ARtE
0 AZE S A3t Atolell A A (Trade—off)

JE
2
2
B

il

ke o rr
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7b ddojdtiy @k AAA megToRA Az

A Aesta, F2o diet A=E Soled A

o
(8%, 2003 FHAY 5 QA Fold Ak awlHolol @k A
ZEgel 1Al Q] WEe] BE WFS 4T
ojero] 9l BeAel AzhlEo] Fasi
95 @9l 4 o
=4 ol 259 AEent AuAE SehfuA
A A 259 Aot AMulzst ApEssly] gis
£ WA, gol EA, 42 EL AQlolt 1 A
(Kotler, 1999) = sl . - . =
o B U Zolch @del Se] Bul=k wA o
CIO AR g pase Ame ope Aze) 44w =4
2014). o
= =
=

2
o
1o,
>
N
N
ofr
iy
]
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N
o
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Ho
o|N
N
olr
old
[

5
ol
5
N
1,
2
N
ful
e
o,
)
0y
N
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L
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)
)
ot
. oJo o o

24 BICE YEACRAY ANTL WA
1, EA) 284 BEske 282 oA Bk

AFEs 28FA deEe s wWandelE
ol EHE A AASt] BERHES AHR
A 719 e=N BulEdle FRl, ol Wi
AL, diEEdEte ddie] AR At
ojulg 1 Qv esd VA8 AEe =2
Hoe es5|8 B Farlsol osi 3

2
T ek slw Felo] ohtt

FaFE diAlstel Bflse] diek B4 onAE
Aoy, =t 2vRe] AdE B0 A=E
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1999) o|y, HI:to] digt AT} olsiE ko] HIcE
719A1714L, F s FESHAl She IS it
Az2AL ofmR], Agx:olu|z], HAE, FE, 7H4

Az 2|4t Qe mT vt olmAlo JTFe Fow,

SR E]
Zol=, 1990)
7, 2005)
2, 2005)

FAAFUACIAS oA dez Hdsixe HH

o9 582 Pue FAAL A7 FRA olo}
Aoz Yuz ARe 9yl Hch xHAES

o] olFEAZT WA HZAHoR FAHlAL
nAAe ARE mEsts MAE WG B4
o gage omuel Aold Wewel ARY

ol Aol o, QIENY Wz Aol

7], 4 5o ekl YAR gAow ws

P~ 32
K
i)
rlr
=
ro,
i)
N
ro,
1o
-
A
rulo
offt
%
e,
2
nw

1o
o
2
=2
R
)
P
=
ol
k]
~
o
_°|L
rr
s,
o
old
kl
=2

2.3.3 AFAEEA

F 2-3] AlEAEEge dgd+

A7

A4 (2006)

A F5HT AE fAE 3 ARE Aol
oNH AAABE] AEAA $9 HEE AL

P

aHSe] Z7lo] wASHE S4US
el Mol $71440] Jete EAAE %
5] AEe] 992 R 4 k.

r{u:




Seth= a9 #elA7T 4] Jisola =40 7

AXE (2005 T AFY AW™H EAHQEHG Av[RRo] 27 A
HS wtYgst= ZAolojof gt 4
AEZe] A" HA(attribute)old AlFol 7 #
28 (2008) Ft 79 —5—%1:%_%}3&‘:}. %‘éﬂ_/‘ézﬂ.oﬂ tfjstod
Heeieri= &A1 7Hser A4l AFe & El

%=} (2019)

o|ct(Bum 5 2009; Kim JS 2011; Seo & 2011).

Song KS (2012)

HEsge ABo] ML Qi i &4 A A

o1

5 AYe o B WA 1] He £49 8
Q

2o} AE o]§ Foll 22w WEze Telo] gle
ZAG@uribuo e £HAY 878 ATkl F2A
s gorps) S EO AU §9 % 29el 4 Sjuishl,
e olgt HHEL AHAL AES Adlsied] gloi
2RHY GFS e Fa% 94T A G
AE 9 A 5 aRAe] Al T
U4 2003)  EO sbHelut SAe] uet FojAwelMY 9%
2oloh AbEH B4 e gake wheth
offl EAANES het RSl oA Aol peis]
597 004 £ AAA E= Aed mau g ojshd s
L 57} adle] B, s, S &GS Et
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2.4 AH| X0l &

2.4.1 Au)Ao0]L9] Ay

A7t o] 7HA] lgold ol EEES gl AHlacle diAlHe
2 o 22 545l it AdHeR, Muls mEe Qte] S
APHor FFAAEDE Aot Auls kE BUEERA diYstH
A gk 2BE ARPHoRE A A 2ea FHHeRE A
A oA Hi= AuHolAop Fth AHlA kE2 MRl A 7
oAste Hle At JEER AMHA kg2 WEA Adeds Haz o)
A ETHE2H, 201D).

tEge] s nASe] ASHor AUAS AMgSts WY 52 X
Mgt Aol & olFA ok ol AP AvL9 Hx 8 WIS
wAShE AFHOE sl oA fle dAeldh ol AHlAE
of ARlAY AE& A&HoR AHSSHA odow, V9se HIEH At

8l o Hse] 1A

R
o|N
N
=
=t
o
WL
—
A
o
=
o)
@,
o
=y
=
o,
o,
Re
w

chefter, 2000).

e Bog olRdn Mo A9 AWH ouE AT 9w, A

A olg ke FAHkC ZIE Wz Jidde]l B AlFolu MBS

AL AHgstEE =z Aol Hoh(Ren zhina, 2016). 7|¥2 1A ET}O
AE Bl 259 e FuE =9 & V] Wi el 1A Sid AF
ot} AH|Ae] et Kol ok WEHUOE A 2HE Fol ¢
TEolof gtth(A@ol, 2017). AH|AE AAH E 7E&S &8st dH £
UATE W FEo] IIHe] A4ezgE FollA ATHUE Mol A
2 A 999 SR AHA g Aok FaT Q]lo] "At(itty,

2018).
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B AT REAY Ause] EHE ok Aol Fasuz (oY
A 2018) "ESERAE o] Ao uht oo
(2013)9] Q7oA AFH

EhiA
Bul
e
[>
N,
9
_>TI_',
ool
T

ol

Wi 001)9] Beld Aol me A QRAEAt nAwET A

olgoko] mAE FaFel TP AFoA AAAH|A FH| Higt A==
FBAS ol8e Tol S7F0l oA olgaAAM, e Al H3He
B FHer FHE sH "Ho F, o849l flv AA AASeA s
g IsAE 7 s "ok I8 E= AE|2o] HAe dsfor d Zom
ko] Hoh FQ3% A2 olHd A9 AH|A Adp=m A9 A Hgol
olZolatks Aol @AHQ19 TFEEe AF, BH A F
dol o] gZe]l AzH Zhx], wE, Ao]go kol wA= FFMME 71
M= 2T S Ar[29 ourt FUiEL o AB|29] FHE F
el Adrbs e AR dlek oleie ZWeld Agel 1A w
TPz HEe| o]ge]l Fdsitte He AU W, A= 3¥EE9
A%ASHE o §ASY Aolgolze] Akn = Telo] oht. 917
Auls BL 2Ael dEAE BRI A Aol A% dEol
o AR e ohge] [ 2-4l9 2o
(£ 2-4] A AE]L A S0 724 =7 (7A19], 2020)
SERVQUAL 57 2+
L= origh AUIAE WA Sk ASe sgeke 5
(reliability)
O & A]
TR sy g g, 4959 47, NLEET
(tangibles) ’ C T ’
a7 .
AANA AlFsh= NAAQ A i
(empathy)
O CrA
O H O

AAS FA AIER ARAE AFsHltE 9]

(responsiveness)

AP

(assurance)




2.4.2 MH| 2 o] gojre] 44 adl

ARH F8AEE HAA ol &AL BT AHHIE F2 AAHE o
& 4 4 Zojgtal We AETE om|gl
o 74 FHAe A&E5T FF A (work more quickly), 9
ob performance), ¥ (productivity)@4, AH(quality)Fd, LJFE 4
7| ¥H(make job easier), GFol F-&&(usefulo] ATHAAAM, 2009).

AHAES 79 AlFoly 7O AHIAE A = A A4
o] Aztelyt A 1=al ZHE Anstr] AT = 44 PHo(SN

OALEE EEot ot A¥AE2 AEe FHisk] del 24 Hd

S SFAAZ

o] A2"E FoA AFEeld AMHL FHRReview)E HAsH] wiEol
=2t A2 xRl o] vls) ts AEsHA ekl 2 aRE
= 7 AHEAD, 2019). 2] FH2 Auaet AEt E2 7Y, &
2o Alstell it At AHY Al Fde wEer oE &HA
=°] el AAE 4 e FEsSS Asd = Aok AH 78
42 2 4 AEe] A 9Fe viAe ez I (Zhu
& Zhang, 2010). w2bA ZAZ4E 842 TEI ALH2QD ook
St 24 gflom AgRitte AS o 4 AT EAA, 2020

2422 84 44

FW4  HGubjective norm)2 3F JlQlo] FQsHA o7 diFERe
ArgfEo] of® ZAol QlolA ZQle] Fs= StAY ShA| efotob k=
159 A2+ oJu|stH (Fishbein&  Ajzen, 1975; Venkatesh& Davis, 20
00), A21A 9TF = A g8oz ZAHZ|E SIth(Yoh, 1999; Ht
e, @4, 2009). FHH 2 FH2 Ald(normative belie) ™ &

%7](motivation to comply)®] T 7}x] Qo] ol&) AAEW, FHZ A
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AAZ AJQ7Y, opdrtel o
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2.4.3 AH|A o]&olL ML

[ 2-5] AMu]2 olg

A7}

A3 (2017)

[e]
H =
AE Q] olgw A gt W AHL 99
A 784, A ®
29l o] 8okt HAE HHE

PTV AulA ol8Ae] A=
Aol gelr WA Fad JFe uALA 9
A §84, AZE Ag-goldo] s AT

S AR 3% oAE el wE AFAEo
Nesgngolq AAE 484, A8H 9

AA Au|Ao] AFQole olgorg FAS}H
. 84, 7w A4

cule] HEel Aol wAL g 297
Aulz olgolse] mAE A

o
u=AHIL EAR1 FHEIEE, el HI7bsA, ol
g0l AdE 78 A4E olg-goldel wAl=

V= AmEY, B} o golrete] WAS utef
A8a}, AAA 9] mutdwy]  olgoko] dd= mAE fde=
(2006) A7leits BA81, A4E A" S48, &4
2006

& Zo] o A7 AAS@AA
D HEE A, %A DT e, e FE
2019) W, 2GS A% el Auadl g HE @
o1 golEo] AL AFS B
g g o 5G AW ofgsInel Azte ord, A7 w8
A44, lR SA4, ASA olgels W 48
(2020 o, olgulge] AL nAL 2 e A7
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AAZF (2014)

gt el Algshe wHrel AHlA ojgelwo
QIA)g §840] Auls olge] AHH aglow BA

B34, o)A

L7122 E RHpd AMH|A o]g o] mAE
FolA mupd AuH|A0] Ve 54 T FHIHE
%

(2011) WAl AAE S84 Al dgFe m]x|
L Aoz skl
A ol4d 9 Qle] [oT 7]¥F ARtE AZFT A H|A o] 89|k
00 o mHL Ageld AAH gL A2 T
AFL ujH= AL vhehg
e men CIOIEE BET AgAe omd J¥E @A
’ Q9le ol IABo] AXH 8T ALE
2oL 4 oo njAL AR 2A}
AL, AHL 9 ojmiuate] ojgolwold 1A e, ZpH P,
(2003) 99l u A=A Aus olgolgr 7he] hA] ot
N LR B EE e N SR E R E R
’ ol AMulzolgolze] mA AgkelA <lxE &
2ot o)A, A 884 lAE G54 ole A
AT, olE 4™ X9} o9, UEYZ ad 984 A%
(2017) W Zuk e AH A olgowo] T2 PAS AX
olos) oo A WAAC] AHZ AEIE] g Al
o A AzZtE e84 S414, olgwoly, H&
(2017)

4, Mo a9 97

O> . o o=
Aoz 9l
sreld ape | EATY W AAAEA olgelme] FuA
“(”’ ”)“ o AzkE spek 7 AAAEA ol golEgte]
2018

WAE BseE Ao

(2019)

Q|
<
)
ot

e—Commerce’dol| A A
o] g9l mzl= FF ATFNA FE8AES =E
Q14], AHlA, oo o]

H| A 7| x|e} o] 8o o] A A Z+ WHFEIE of

WA A8sHA AT

l
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3.2 97714

2 d7e FHREEYY EERA2ES A A7 AlF
A& sheladd WaHedd, <Hady FuREEs] Aujs o]l
o] sheladl dAE 784, FuH HTe] BAE 9¥sta, Az o
A dFe mAEAE Tefs] s Aed+E Edz d4Ede A
gstal ol& 277 st 7Hde A
CHd 1 EZESRALES] HEAL AFAdYSde wHaldled 4
(H)o] dd= mE Aotk

M 2> EZERALES] HEAL AFAdYsde oFalle 4
(o] dd= nd Aot

O 3 EERALES AEde AHlL olgdre dxH" #§
ol A(H)e] FF= nlE Aot

O 4 EZERALES HEAde AUl olgokel FazE i

of A+ FF= vE ZAold.

CHd 5 AFAHHEALS AHA o]golro] IxH {840 AH(+)

o] F&= mE Aot
a6 AFAYSAHS Auls olgore FaE el AW
o] &= v Aot
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MPALES ZAVSHe] GARSE SHYQQ1ES EY

ARAgol s9a F o4Qoone] Areldr AEA AAw 7ad
T, Aol A, g4, AEA 9, Aded, AsAAE A9 5o
2 AFstas, ARAQINS A4, WEAA QA A&, AEE A
AT §54S AR sglaclon zalstat,

B APAE o]71%(2016)0] ALe sojnlga AEH BAHE A
W ol 220160 REAEIY] AR, AH, oAfrE
e (NC APz 58 FHO=
2 guste] ARAA, pel 4, ALHAd, A2e 7L, AwY Sol

5744 = Bqstke] shte gsadesn xaH 49 shant

F TR

AN

d oFgEel i dFeld A 7
HFom, WRA(2020)2 AFAEAEL]

B OHAE AxARRL shRoh AAE20060)2 AEEY AEA disf =
71, §719] "HASAS Blasto] T84S AR, & dolA o
2ol AFAHEA 519 aclezE WH a(EH, 7H4, 8% 4%
2, 714, e AR, HISHEIZEAL AREREAR A HE] 7D 9
A gd(AFEe] BHE, BHlE A4, BHE ga, BHlE Faurd, A
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2L, T BRI AR 234 Y stk
3.3.3 AH]Xo0] &0l

AEs512017), €rAE(2016)9]  AFelA RO AH|A o] go]r o)
St9l aglo=i 4, Hk, F¥, 9mrb gt oFTH(2011)2 AHIA
olgolre] gRlog QIAH {847 AXH foldS AFetaeH, o
£35)2017= AZd" 584, F5Q019= ARgOx, =dXA(2018)9]
ArelMe AZE 7R, FEA A, 9920192 AHlA o]8F 7,
343]1(2016)= AMulx $gorz AFstAt. B Aol ohEojd A
H[A o]golo] 5h9|ajle AXH §847 F@H ¥ 2R X

22 A o] shglet,
3.4 ABA 1A

= Aol ARE AR 232 T OETeRA, EJIRALES AE
o

4, ASATESEA, Muls o8k, JAFEATH EAoIH ARAYA 4

AR, EZEA2ES HEHLS AL & APATE Hxsto]
HEAE7LY] MR, A=, xaE 5Ol
INAFSHRENC) Y A7z 58 FAoRON FEH 128FC
2 B2 Aot 2lAE(Likert) 58 HEE Aottt

4, AZAYEYL 54 fo APATE Fxote, WaM, =
11202009 AGATolN FE=H M4EF= E
(Likert) 53 HE=ZE AMg5tT

AR, AujA o8 ZAS flo) APATE FxRsto, AHIFIQ
017), HrA&](2016)] <AtolA oA FEH 172FezE FAst

AE (Likert) 58 HEE AR8stolct
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3.5 A H A=y

41 e
re
-
lo
>
o|N
EN
>
il
do
ol
£
>
Mo
4
H‘]
i
)
12
<2
N
N
QL

o
N
(@)
fin}
(@)
o

208 109 2097 20208 119 49744 o]Folgor], F 35029 4

sto] 20858 SAste] HE dolHE AMgSHATh [E 3-2]
ZAA BES bl Roltt.

fr Ao
R
L
E

27 ik

He 9 FEAAe AZ 20~60t)e] Frmu
24} e
gL PEF Hol gl Al
Az 5 | AN AR
Z A7 7 20204 1092025 20208 119 4

Al 9l 527
SAHE dlofE: 298%

2 A9 AeE FAR HHor EAHSH] f§ " A=me
golg Fd(Data-Coding) S 7#1A SPSS Ver 26.0 5A m7|x&E &

goto] tha3t Zo] EAskH.

AR, T dubA EAS =ofstr] ol JdFEASE Bl wE
Q& B4 (Frequency Analysis)& A A]SEAT

A, A ST B34 2 AREE FA45H] flsiA 8¢9 &
= ASctl, 8¢9 FxE oldislr] fsiA tHHIEAZIM Fo St
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el & glEA(Exploratory Factor Analysis)2 ©]-8&ot51l 4l
q

Z]
Reliability Analysis)e AAIsIATE. B4 ZARE EQlshy] 9
£

~

i =
g gRlEM(Exploratory Factor Analysis)2 $E2 HEES A

¢ aglom Folex AW, 1 YWES DeshzlE BEATHolt
59, 8219 #E Eoln AHEH FastE ol FH4E 24 (Principal

5 =Y4e SHsp] Slstel 4 a9 & Aold ZAEE 0wz 945
L A2 WA (Varimax) HAS AHSSIGTE ael wadw
99¥z 2RY 24 FES0| fojel sk ke Aol 4% %
Ao gue Ed ASSm AuEA 2AHdEA ovE Adl @
NRE BAL SlUm, 494 A% Rl 2805 UnHCronbachs Alph
A5 5% 4 2459 HWd 4 (Internal Consistency)= AL
AR, =Yt FEHEHUFS ATAAE melstr] o ATTAEA

o
Aot AEEAEA (Correlation  Analysi
Do WAE o B RS EAstel Auh} FEWAS EAfehs

11— 11—

A dotEe EA7IMer = JMEAACN dAM Hes e AU |

sto] Wkt JEE ZAste] mefstuA sk Zler, £ WMfgte] A
A A=E Udtdles AEASE -104 +1Ael9 ge 7Y R
of Aol oAl Ad & A7V Mes e A9 dks wd
k= 71=e] "t

A, EERALES] A4S QAo RA AFAHHEIT Aus

olgelwel] AL IF BAS BAsh] AeIA IALAS Aot
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P oa7L FuRawdds $Rg Ho Ut AL FEd A9
200j~60t) 491 W 298WL Yo, ATFAAA E4S dohn
7 gel WMERAe ANsed. BAZi gude Aue dae

<

37.6%, 142 624%= o9 Hgo] Thh w2 Zo=
2 407t 35.6%, 30t 20.8%, 50t 19.5%, 20t 18.4%, 60th 5.7%
o2 yehgth HESEL 1F 39.9%, UE 26.5%, ARNE 22.8%,
ot Asteld 10.8%2 UERHTE AL oFE AHAuEW 7T 49.7%,
12 42.2%, 715 81% <22 ueigrh A2 A 32.9%, 7|
23.2%, St 17.8%, AEZ 16.4%, AL 9.7%, B H+d A5 2008t
A oA ~300TF ¥ w\uk 26.3%, 1005 @ mwF 23.4%, 1009t 4 o)Ak~
2009 9 =9 22.0%, 3009+ ¥ o]F~400%9t H|gF 14.5%, 400%F ¢
o 13.8% w22 Yehgth AFEASH EA4d w2 7|z A 24
o] Avt= [E 4-1]9 2t

W
w
L
o
re
o,

d
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[ 4-1] A7-SASH 57

AE I= N %
N s 112 37.6
° o] 4] 186 62.4
20°H 55 18.4
30 62 20.8
A 400 106 35.6
50°] 58 19.5
60tH 17 5.7
o) 126 422
HdooH 7|1e 148 49.7
71EF 24 8.1
= 119 39.9
- AR =] 68 22.8
° fstn = 79 26.5
tfetd et ol 32 10.8
SH 53 17.8
A7 08 32.9
9] A9 A 29 9.7
A=A 49 16.4
71 69 232
~ 1005+ 9 =gt 69 23.4
1009F ¢ o]4+
~ 200% 9 ]HTDJ o7 220
o} 2] o]Ar
oed &5 fogoilﬂd%l&ﬂ ’ 707
300%F ¢ o]
~ 4008t 91wt ? o
4009 9 o]AF ~ 41 13.8
A 298
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Loadings o] 0.5 ol4el 492 o Aoz dust, 2 29s
o] MWsts B glo] 24E WY adlo] AR aATAelA AHshs
HFo] Athe AL oulgth QR Am EAETY HPHS ol
7] Slste]l adldAFe] 0.5 olstel FEe AASIAT aEHe BA
WHol EA4 7t GRS ko] AT olob shedl KMO(Kaise

Mayer Olkin)®t Bartlett®] 44 #H42 4 d=5 19 AHlEs &
Ao =M ARBFES0] AQAEA
KMO(Kaise Mayer Olkin)&=
Z ARgEoRE AEE Yetle ZolB= o] ZLko| o] #od g9l
A& 91k W AAHo] FXA] 9 0

bolstold Wz A Holsd £ Qle Aom

Qe A=2utS Guk(Cronbach's Alpha) A4 #He ARSI

2 d#A gl

Aot Froll oigt dEAQ 7|E2 GIXNE ARSIl Bopoas Ak
w4 A% 38Hts Ik (Cronbach’'s Alpha) Al gkol 0.701/folH 4=
o] & ZoE Wustyl, 0.6 olfold HnA AFLrt e Ao=E
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A,
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sl
ox,
ko
I-'O
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1%
we,
)
)
H—1
Mo
1%

25 SNt AW WA varimax FAL Agstdc.
% Weo] aeluMe] A

Bartlett®] 94 HE5e= Fotol A AHEA
bz ZAstglon WS wWATY ZE AAEE AWHET] fisto
KMO(Kaiser— Meyer—Olkin) 2|45 At&stAtH =44, 2016).

ot Qg9le] FAXIHE Qlote] -fFX|(eigenvalue) 1.0 ©JATHE QQlo
= AAstelen g2 AdHchr] 9t 8<%l A A|(factor loading)

Soe)de dAskalt

rr

AFE HAsh A 122 i FAH sdZ4Y A=E 248
AR Adbe (3 4-2]¢F Pk Q1@ A 1271 HAEREFe g
KMO ®EF AgEs 9312 Yepgew, Bartlett 7974 AdE%

o

2=3732.967, df=66, p< 0012 UER} QelBAo] Akt A
ok AL kol 1.0o)4del a9l 7 FEHUY, 29 8959
RALES Aol Hitt ST HAAW=(total variance)Ql At
E 8.130% = HAth WA, 2FES] WH dA=E HEY
= AFx BEXZ3 Cronbach’'s « 2 9332 Yeht} =2 A=ELr gL

_43_



4-2] ARQ SATTY QQAEA 9 AF: 74
& 9 e 384
HE7he wepde] w2 Aol 252421 Aol Slrh 818 669
ke U Azl disf olsisl] dAl A2 skerh 813 661
ZE7te] e HlayY 40| TEAHTE 801 .642
HErhe e = Adfe] ok Ae A8 siert 792 627
PR WSS Wl A7, [ 622
© 7S T 775 601
A8= alfert 765 585
760 577
753 567
540

L= B S
HEhe 1] el dut
R Al HHEE st 2hiqa HES 2830 735
e ) PgEI BelsHA siErh 718 516
Ho] RS sl 4K meflct 609 370
2 6.976
58.130
58.130
933

TERe WA R AR
R B APE Ao | Tl Al 7 Ked iR

27k o] Al ARgSEE ARsell Hiell ZHs]
Agste] wel Al ofma] ek greo] Agsit}
fke = 25| 2 = A 2ok

Hrste] M=
A
933

ke o 9
18]
's @

Total Cronbach
KMO = .931 X?= 3732.967, (df=66, p<.001)
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5 ol Looldel 89l 2707t FEEY, FE2H 8= AEA
B&Ao] figt & B4 AgEe 61.534% $FS Ht AREE BEAF
3} Cronbach’s a7} 8812 UE} =2 AFrt Qe Aoz Yehdot
[E 4-3] ASAHEE SAHAETY Q24 9 Age 524

A8 ot

2 o R LR

9l 9
Fodhg AlFe 7154dol sttt .859 076 744
FoRYE AFe a5, 897t Fasitt 847 -012  .717
Fodrg AlFel 4d&o] Fastt .793 A11 689
Fondrg AFe F4do] Fasith 788 123 641
Cupakg AZ o] AR o] ZQ st 712 212 551
FoREg AlFe HlgH] 77t Fasitt .692 136 498
FoRdhg AEe] AIRIH] 7EA)7F S8kt 681 254 .529
FonEhg AEo] BAE Fart Fasitt 067 871 763
Fondg Alge] Haie Farndo] Fasirt -.074 .848 725
Fonag AEo] BH=rt Fasict 146 .820 .694
S8 Ao AXIAE Fasttt 241 718 537
Fordg AFe FHo HRrt Fasitt .180 617 413
TopEkg AEZo] Bt AEAo] Fqsit 475 .538 515

123 5.407  2.593

%) 41.589  19.945

+2(%) 41.589  61.534

A== .889 .853

Total Cronbach's « .881

KMO = .888 X?=3247.710, (df=78, p<.001)
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FN

7 Rage] o] YL fAG 29 7
o

o ol

T

= o] A A ddo] QlEAe A

bz BASglon ®4ES wWAHH ZE AYEE AWET] sk
KMO(Kaiser— Meyer-Olkin)Z|4=& 4t&EstA (74, 2016).

HH  QQle] FXIE  fJote] A-F-X|(eigenvalue) 1.0 o7 Q9lo

2 AAstdon 3= AHEsH] AT 890 HAX|(factor loading)+=

500)A e 2 st

ATE g8 AFE 102F] e PAY QQRAY AFE BHS
AAG A [E 4-4eb Ph adBd A 1 Bael addMe
of B A7 Wh PANMNE Adstar. 1] 23

o}
oS
jm3
o
=
-
ofl
0
oY
o
i,
i)
=
N

=1885.573, df=36, p<001= uyett 291

o
Ho| A Ao ueth 1§ gol Lo 29 27t 329

32 AT

=
A, 9xH /484 9919 AFE BEAA Cronbach’s « #2 7892 4
Ebgow, FoA e A=E: 2483 Cronbach’s o #2 8652 4
Efgch FE2H Q959 AH|A o]gojko] gt F EAF Ayye

65.187% =2 Rt AFHL BEAZA3 Cronbach’s a7} 82002 UtEt

_46_



5574

T

n_AIO

A
484

=
Exe

117 195

.884

.081 674

817

.029 .630

193

183 611

160

271 .619

137

o] gt

S

v kel A
£ og

=
T

Aol
PEER]

G e
| ot 544

o

.842 709

011

=
=

e e r
A A7l Z5ol

.829 697

.104

%ol

P

= =
= O

]
o} 2 Zlo]e.

e A2
A e

]
=
o

A E

B!

136 574

172

17 559

212

1.954
21.709
65.187

7189

.820

3.913

43.478
43.478

(%)

.865

=il
Total Cronbach's «

KMO = 814 X?=1885.573 (df=36, p<.001)
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AEA YA Qo & Qo oxH G884 T

HEA 1
& Qol 35477 1
Q7 Qol 209°" 445" 1
OR824 544" 4067 -.0277 1
ZA g9 178" 230" 331" 1647 '

M 3.7206  3.8729  3.2461 3.7870 3.6047

SD 56870 .63502  .77006 74456 69716
“p< .01
1 Ay EZRAAES HEAL AEAHYEHAO WHQ0l(=.354,
p<01), 4AQA(=.209, pLODI FAH oF A ATIAE
Holom, AH|A o]goro] QAH F8AHG=.544, pKODER, FEFH
TFHE=.178, pl0DL A A@iAZE ZA6tE Aoz byt
AEAEEH] YA Q A EAEEAd 0] 9H Q91(=.445, pd 0D}
EAA fogt A+ ATUHAE How, AMH|Aolgorol <lxH
484 (=406, pODE, FTA FHG=359, pODS HH A
DAL EASHE Aow yehgth AEAYEAHOl 9 Q0le AH|A
ol g9l QIzH  F8H  (=-.027, pL0 FoA (=331,



TH=.164, plOD=,

1}
AX

= Ao® Yehgt

[¢)

Aoz e

pLODT A (+)e] ZaaAZE EA

(el

ol

AL
__OO

TH
ol

N

n
e

N

RRIES

T}

Tod

ol

ol

000"
0007

10.519

S.E.
228

2.403

.061 354 6.506

.359

_n_mo
ol
&4

o

.

1.859
#

Durbin—Watson

A a]le]

F=42.334(p<.001),

CERD

42.334(p<.001), Durbin—Watson
— 49 —

75—7

354, adj R=.125, F

R

" p(.001



18592 2¢f whe et s YERHAL 9lof shel 8dds I A A
wel AV 9= St mEbA SjFigel Adsirtal 4
St EFERALES Aol AFAHEES] WHadld nA
F& 2T A SNset TEHa 2o AR 35400
dAFR)7E 1252 dERG SEEcle]l F&EHQle] wAs d¥Y2
125%2 Uepdth 24483, EdERALE AR AFAY &4
o WHage AW dF= wAs ALR UeHTHp = 354
p<00D). mEpA IR D2 A==l o= "el1(2015)9] Aol A
HAAEZx Fofrtgs WgLR kAl tieh A" At F5
A, 2 A&omete] BAE AME Ay AF Folges A=A A
=4 2 2% ASAEE ¥ dAsiEd. ot Ao dARde =

o] §lste] A=A LFE T 5 Uk WK Fo| Baste] thpd

o

Py
o
i
ok
~
"

e ws
of >

¢

hJ

HARel F BN A7} B AT SUT AR B

Mot Ed@EAiEe] FARES ¥EF AFC d@ AEHA A
Kol ;o] FwmuEg A H¥ Agd FasH] Tefshs A
e £, A4, &% @ av, A5

F2F AlZbdE] 713

(&) H|ZE5} A% EZSE A
t
AE A4 B SE y; P
A=) 2.195 .290 7.576  .000"""
HEA 283 077 209 3.671 .000"""

R=.209, adj. R?*=.044, F=13.474(p<.001), Durbin—Watson=1.393

sk 3k %k

p<001
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13.474(p<.001), Durbin—Watson 3t

A58 e gl

o

F=

75—7

<3

19l 295 7 A7)
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[e]
& 2

1.3932 20| of
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ejAale] mA]
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&
%
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ol
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of MAL APEL 44%2 vEpT
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ejA el 4
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209, p<.001).

watd G}

O2 UERAHH(S

FEol HAHE (2016)9] AFolME= TV
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IFEe w7
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|

4ol

e A=A
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=

M AR 9

= d L
A=
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4.4.2 AZAol MH|L o] gk nA|=

ol

H

S.E.

B

AulA olgole

000"

4.754

.240

1.143

4%)

000"

11.127

.064 544

11

n_mo
old
el

1.218

.296, F=123.800(p<.001), Durbin—-Watson=

2:

544, adj. R

R=

(001

F=123.800(p<.001),

23
A]

Pak=1
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5
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ABSTRACT

The Effect of Trichologist's Expertise on
Product Selection Attributes and Service use

Choi, Hye—]Jin

Major in Hair Design

Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

This study analyzes the effect of Trichologist's expertise on product
selection attributes and service use, thereby improving Trichologist's
expertise as a way to meet the demand for customized products for s
calp hair and use of scalp hair care services. Its purpose is to present
a direction in which there is.

For the empirical survey of this study, a total of 350 questionnaires
were distributed from October 20 to November 4, 2020 to adults who
have visited the scalp hair care shop in Seoul and the metropolitan area,
and the final 298 copies were used as analysis data. The collected data
were used by the statistical program in SPSS 26.0 to perform
frequency analysis, factor analysis, reliability analysis, correlation
analysis, and regression analysis.

The summary of the research results according to this research

question is as follows.
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First, as a result of examining the demographic characteristics of the
survey subjects according to statistical data, married(49.7%) and high
school graduates(39.9%) in their 40s(35.6%) and office workers (32.9%)
and women(62.4%) As a result, there were many people with an average
monthly income of 2 million won or more and less than 3 million
won(26.3%).

Second, as a result of examining each dimension of the trichology
sheet's expertise, product selection attribute, and service use
48intention, trichology's expertise is a single factor, and product
selection attribute is two factors: internal and external factors. As a
result, the factors of service use intention were classified into two
factors: perceived usefulness and subjective norms.

Third, as a result of examining the effect of trichologist's
expertise on product selection attributes, both internal and external
factors were found to have a positive (+) relationship that the higher
the trichologist's expertise was, the higher the product selection
attribute.

Fourth, as a result of examining the effect of the trichologist's
expertise on the service use intention, both the perceived usefulness
factor and the subjective normative factor were positive (+) in which
the higher the trichologist's expertise was, the higher the service
intention.

Fifth, as a result of examining the effect of product selection
attribute on service use intention, the higher the internal and external
factors of the product selection attribute, the higher the perceived
usefulness factor and subjective normative factor of the service use
intention. Emerged as a relationship.

Through the results of this study, the degree of expertise of the

trichologist perceived by the general public, the perceived usefulness

_77_



according to the product selection attributes for scalp hair and the
intention to use the scalp hair care service, It was possible to grasp
the dimension of perception of subjective norms, and to know their
influence relationship.

The improvement points for the correlation between Trichologist's
expertise, customer's product selection attributes for scalp hair, and the
intention to use scalp hair care service according to the research results
are as follows:

First, systematic theory and practical training in beauty colleges and
specialized academies is necessary for the education of trichologists, which
are specialized human resources required by the scalp hair care and
related service industries.

Second, it is necessary to differentiate from other service industries by
presenting a standardized program in which the expertise of trichologist's
can be wused in beauty salons, hospitals and clinics, and scalp hair
management rooms.

Third, it is necessary to promote the establishment of a national
technical certificate to secure high—quality human resources, which are
professional trichologist.

Fourth, it is necessary to share information on personally tailored
products related to scalp hair, use regular scalp hair care services, and
present improvement points through continuous total care.

Fifth, it is necessary to increase the value of the job through
counseling education of trichologist, and to be proud of the psychological
satisfaction of customers and continuous customer management.

In this way, we provide better scalp hair management services to
customers with problems with scalp hair, cultivate the expertise of
Trichologist, and have pride and sense of belonging in the scalp hair care

business. To provide quality of service. In addition, I hope that further
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research will be conducted to strengthen the use of high—quality human
resources and mutual cooperation in related industries suffering from the
impact of the Corona 19 pandemic, and efforts to improve the quality of

trichologists in various areas will continue.

[Keywords] Trichologist, product selection attribute, service use

intention, perceived usefulness, subjective norm.
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