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AEHt Y s tHDrucker, 1993, pp.198-199).
2|27 gL 1986 7l =1A k5 7] (International Labor Organization :
ILO)7t &¥ste] I FHB Y Hudloly "AAAY: Az 7129 A
Y (management of knowledge: perspectives of a new opportunity)” & FA|
= st HA FAALR]] St eH, 1990 o]% FdstAE2 Al
ZA7 719Eol diet "HEdt #EE Sof 150 ohE 7ol He =2 A
N AFe olHoe &l zAFE A AH (knowledge management
system @ KMS)o] & WS olF AXAFY 2 Ihsta Ut (e]s

2, AAA, 2002, p.89).

Jz
lo
o
ko
ox,
o,

2] 217 9 (knowledge management)e]gt 5] M2 7ido] ottt @3 7]
s M ZI9ES 1ES AT ARA e AEEA e e

o, ZA(ER)S] HAEES AAENA HIWHE tERHY, ZRAES 8%
o] k5t¢-E ME wehs) &=+, 2000, p.25).

WA WA U= A4 AAE QAL o5 XA o] oArE
4 Toll ol & U=F At sh= A(Prusak, 1997, p.168)°]2tal a4
ot 22y FAEY JI7HRI A Aoy keskeE AAA R Wsto] ZAU
Fol Byl AAog FRt, FHAAY &8-S Fol 2HAAY £A

[e)
Aol n(EAT AAATA

&)

Ad SR Jld g FANE HY ’
1998, pp.106-107)3tAom Eet  AAAGe Mz A4 Fxste]

log o]AL SIS, IAL uw B A, Ados Josielo

70 7}AE 2 SrIge AAARES FEsT L & e 5

_16_



9e P st ol JFS WED A7) S5 Fulshor & B
T ZaAla, AaF, B3 9% 52 S5 AAAIWig, 1997, p.
399-405)°0]2FL SFct.

Z1geltt 24, Af]le] AUL S AR, 5 AR A S Qe A
AlS g8slo] EA By} ojkof whel Yt B E A=
2AgES on] ot A4, 1999, p.19)oleta stgom E  AA

=
sk 4, 7HL:1, 1wt o] 27 Lo LAAE AUAY HHFxE
2

Fggoan JYNE B ohle ABAL AT AL & Yk AL Y
HPALE A Golera @ 4 gdthE, 2009, p.9).
A APATES FPHEH AR Golehe e YaYor Bt

Aol ohlet A43, F712H08 WEstel ABL o} srl, 2HTHASLS
AT ANAGEFO

S

_’|7_
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3. AN799) By

21A17] 5ol AME]et A1 @ o] Watel] wel HEARE ol A4 A3
=2 AT ok AR A4S FaT AeaR ofrd, A A
Hol EHo] ofHet FHE Soto] AEH IS THotHE ARE 4=
o374 <], 2010, p.159).

oE5g T 719 Al V1Yol BT 2d4 4 Hoes AFH 9 AL
A2 ogfol| zhe-Eoh ol AFdoA QIZEY] 2eS TSty o]E /&%
FEOIU AH|AR Agsts WHe] X Fast werHozs At gl
CHAAA ALY, 2010, p.217).
oY TEIYGW} T2 AH|A Z|FolA el AAAHGe FaAol A} A=
H Bedo] olf= thad 2o & 4 Sk
AR, FAE FEO 2pEgo] "ozl A Tkt 8o whep AR
AB|27F AW w2l
=4, WAHRD 249 EHoltt 7]ES] FAHQ] AH|AE T o] 1A
NA Be= FA Eotal Qe
AR, ~AutEEZO V|&ddoz AAZtez AA oyois FAE 7teA]
g g2 JRE o] &% 47 it
A, AAe] dgz et F2HAsyt 74&4stE T Qi)
AR, olH&o] 72 Zlad AAE HM4E FQ ot 4a7F W)

wol}.

=
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REER
26%

AR A

20%

Ztm: EAESAE)AAEGL3]. (1999). Folzie] AAA Q9 sitlolct, , i p.5l.

1" 4 719 W A4e] EAGH

0% =7t AZREA, & BLFER EAfstr YA 12%+= A4EHE A
Alo] 2of EA T

ZAHE 71950] Z1dabdollA 7k ok sk Fax] Ao gt A
ofof whet GEfAAAIR, ¥k om ZAoA Fojde AUd o FAA
Fu7F A5 H]ES 80%0]40le BAL ri(iE AR EA
J91993], 1999, pp.50-51). A#BEE FALYI 7R7Hlo] 7kx Know Howdl
FRZE PAXZ WHAste] AFSIL AR FYet= AL BH Qs

*)
ghoF W FEAE AR FTARTL 71dS wuAY AR Al Tiohd 7HA]
QY AR AEE T F Aol

7192 AXBIEFS Tl 2BHA e AXS SAHSEL lofof st o]
£ AA"H o R Fe| stojof gt

£l 379 FHxAL AAAIEFS Foll Mol 7R Q= o



Aot 2ATHAT] Tk Aol 7

. T
ES, 220 Az A4 AlMlwet 2AYE, AAls @, A F
ot BAAE] F metit R uSS Fote] AR TR AT FHx
Ao F/HE Sl &8t FAUEC] TSk WELTL okl Zolrt.

Qo] AR ipr} o] TA R ¢

T oF
5 15
Take FE WL ARsIR Brbssith AEolut AulzdlA
=z

ol g
A Aoy A el Farrt Fteta, AAES FH Axde FAV|F A=
Slold 1zo] 24, #3ta 7ixE asty ok gl w2009, p.48)Et
o EEnt

| M=ze A4z BAPst F

80l 52 %%6}1 %ﬂ;}cq 543 4+ e Argoz Bstel 59
of

1 Qe AR ARA A B
5
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ANAGEES R BAT Az FRES] A3 glow oba7tA
ByAoln Aoz Sguels FEE glon A7AESH et o2
FEe] A1 ek,

2 Aot A449EEe] Sun Beiste] A U HYATE
Fxstel ANA, F32, T4, T8, BINAE 5 AY PHesE 7
Bsto] LAL A

D A4 A4

2|28 (Knowledge Generation) Z|41-& Aj2o] TrEE= dAojH gzt
AEO] AASE omgith. Q19| ohy, AES A oR ZAHE =&
S A2 slEolt oboldel, katg, AR W HFAE TEo] Wi 3o
A ZHso|tH(Oldham & Cummings, 1996, p.607).

FH A2 A Aol viges & Adolu ofejrjolzt & & it
aetA AYHo|n FA rbeet SHET: FURAY 5] FEEE H]
A SHo] ZstA A-&-2tth(Bhatt, 2000, p.19).
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S L 1T

g ud
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i)
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ol

ol
FEAG} GAH ] FEAGe BAHoR Aol mRAA 0] A
o] A8|Z ZEAAE SolA FEET FAO) PHo] A TRHBA A=
& el mept et

g2 2N Mg ST r-RA-Ag-AEce A ZrA|Ae
H7hHEs Tu (el @, 2009, pp.93-94).
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o= <Od" 5= A4 7t oA 47}2] 7] 2&A Q1 A AW K-S ol F
of ¥ & k.
R
o 5 4 4
al Asw o) 9}
4 o (socialization) (externalization)
?
A Il
°] f f\\ 7|4
E] \\/ A ‘:/l- 7H
v 65] \\ X]— - o]
- ] al*
2 s} B a|*
2] (internalization) (combination) )

A2 0 UAre] F. (2009). TUstel A4S, | 21H71BA pos.

(O 5 AAHge] 472 &

o,
)
st
i)
o
Mo
M
o
2
o
il
ol
ol,
rE

d
g,
e

b Qlojubx] ghth AHele] AAzel A A
A4 A, 220 Ao GAgoR SHSA FHEL WHs) Ut
L Az maAAQ Aotk A, 2009, pp.93—95).
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3) A4 &

A AFf(Knowledge Sharing)@} FARRE 7id 0 & ]A]o]do] Qlrt. Z]A]0]
A(Knowledge transfer)> W& ArgholAl 2|4& AY, F5A7]= Bt

(%, 2004, p. 14).

ANFHE BAD ANL FHstel 224 THAE 7] YTAEES 5
249 A4L BEotel Az A4S PR ANFYBES uisn

ANFH BRALE ANPY ZRAL FoIH R ZRALE v ¥
o A77h AAEelm, sk 9 ARdoz by ge TS ¥ gk xz

Alzoleho] 58 €], 2000, p.2).
A4 35el ofel shapge] ol AMrd ket 2ok

Kogut & Zanderz 719l 9lo] 7Hl¥} x2|7ho] 2]4& Ffstal Hdushes

AR a3 A2 gltk(Kogut &Zander 1992, pp.383-397)=t1l itk
Grant+= AAEG 7190l Hadt XAzt 24 ol FRA-HSEH A
Ao 82 FUiet sto, 22 qFS Astetd e ol Jo, =xA

odFS Aokt & flenr HEFH FoAol Wi Ath(Grant, 1996,
1

pp.109-122)11 STt

EG Aol A4e] PR 1 B47h Gt AvbAoR o]RelA
sl g3 gk 7L A4S Sotel 274 U] ZolA gl Al A4
2 g Hgw 2ol 22 Y2 2itEo] Az AN 21 AqF
o] 421 4 9l7] WRolchAlHol], 2006, p.13)at1 sHTt.

A FGE ANH L5 TEotr FZA7E S4laioldt

A B 240 gn Aol uhrdsel Juhe £ QAR THEw
ohlel 2749 wokol] oEsh ARAE FHAE Al mt 3
& oo} gt}
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5) AX A AE

ARoEe] FAT WA W AL Az ABOR, HON} gL
Past guet A4 TR BET] AP HRsAT LS
shan gick. ol wheh, AEAQ MBS skl A% it =4 U
g EG FasH A4 UTHGIAE, 2013, p.13).

ge rlge 2y AN TR0z elsh] fste] JuALEE 15

Z]2] 2] A] A'l(knowledge management system : KMS)olgh & Wjo] =t
H7HAE Sdslstz| s FEAQ1 A4 47‘4’% A dst= AHI|EAA
Eﬂo _/]U]o]-tq LHHX-] Eo]—/\]/\Eﬂ_q- Q] —|
W54 FEAAHFlR AiR1x4, | i}%fﬂ A4 F 222 o] 2] AR

Pet 1 AuAuel §7149 S BE

(knowledge management system)= oA X2 XAAEE FAH5HH, X
AL o] o]gote] WHH knowledgeE AHFESH == Aolth &, %
et Zhdof digh FH|et kFo] ofuzt, AEEHY Aohd AAe 25
ZAFFLEMNA AFdoezH oA H7F ofdzt, Aol =

added) A5 FEFo=2H ALY 9FQl AAHS Eole Aol AAHY
= stk Hot A=A sdog eE= A4 P A2"(knowledge

management system)= 1% o ATHCESI 1999, p.517).
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i

=(Job Satisfaction) Holl digh ZHIA ¢ WFo] HEE ou|gh

dol &t 22| HoflA AR oigt wEEetal & 4 Qloh

Z2] AL AR HFHojRes O 229 gyt wEIste] Fagh o

< A719] A Fo] tigh whEo] o] wheh FZA]of o

HAAA S+ . T8y o]et o] Fasirtal

Zof ¥sto 1 AET} ForE Folojuko] tisto o] Zo]

oheshe (34, 2011, p.35-36).

dutd o g ZEgE(Job Satisfaction)> x2|¢o] 27 9

ojuf Aeioll diste] Z[ZFet & o]E HIISHA urERd A A RES-O] AFE (o]

AP 2001, p.18)gtal & 4 gl

Smith & Kendall:> 257955 WAA o=, QA4 wh=, ARel4] 9= e
T

T AR BEo U
%

—_

Yt
=
=
2
2
=
I
5,

A4, A gtFolgt LAAAEe] W B 57, A 53 Z2 HRAT
of BT wASEe] AAA) e FHH 7

AR, AH9H ol TAAS0] aldy SREW 2 159 A8d §4
of "isiA =7+ 3840 44

upAute 2 WAE wEole Rew wxo] Fudels ojujgtn sicHe,
C. Smith, et. al, 1969, pp.22-32)

AeAe Amnzolgt 27 TAY 7t A ARAA EE F9l0] %
o

To} 71, JelT L Al S SF

1= g

AR
ol Aol whek L7l wEe] FE"(147, 2011, p.5s0)2T FiCh
ool AFTEo] tigt AoE FHHET ARt EAL A F
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ESER

Z2]- = (Organizational Commitment)o]gt Z}7|3JAL] Tfgh &

Wole AR AT 4B FUAST 2HES) AFHoz Polel
o= Ak(greenberg & Baron, 1995)& <|u|gtt}. E3F Kantere= 7HQlo
| ARl zA oL orm Mo AAS fAsH] fld] aFEH= ASEAE 2
Aot WFez Uehti semAetn ) sA 248 94 oA

A}

= =
2ABUe 9T Prets Hold ARUZ fARAT, ARAELS A
21} G20 @ ZHo] gt Wgow HRspwsie] o R 4
zo] W sredshe

Z2 Aol gk 7Rl AHS

= HolA Zelzh Aeh(E-H1, 2009,
p.40).

o] Ao dAR A=Y A=Y, ZE5EY 2 AHEY A

el g FRED Qnt A4 BYe Aol EHF A3} FAAG T
IS

1 zAe| Zolshs A9 28 Woty, &5

2ol Al Eotes B sEe] Ao High oA AR, 1
W EYe THA R wfie] 2] dol gloaE: oxE yehdc
oheba] 2AEGolt A T Al AEA HHEA x|
5o H=E Yole Aog AW 22 YAt 220 ZAlf A
Ao yolstyl Folstual st HL(SHE7], 2004, p.4NEA Aelul

2 vl mau LA s ARl Ulgolstal stglen o)
“ZAE]JolF L] A77F &l U=

obselal o] wg zile] A%E YAs] sAAdo=N AEgxAS] =X
gAsted A=4or FHstAIA ste 'R (01, 2006, p.36)2kal A
StaL ot ofeh o] xA=jlel thet el o= stabs 7ol thao]
o7F e diAlz AEPolE 2o it MUY AHE LSk
2 23lof] AFH o2 Folotu} st AL S ofn|gict



+91(Competitive advantage)Tt 714 JolA EHtS o A BA
ANA Feete ofulttt. &, AASo] Al 11 719 AlE Ee AHA
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(A, AAS 2012, p.314).
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ABSTRACT

The Effect of Knowledge Management of Hotel Kitchen on

Organizational Performance

Kwon, ki-wan

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

This study aims to analyze the effect of knowledge management of
hotel kitchen in Korean hotel corporation on organizational performance.
Furthermore, this study is focused on making hoteliers and kitchen
managers perceive the importance of knowledge management and
proposing the directivity for the future, based on the analysis results.

The collected data was analyzed using SPSS18 statistical program, and the
study results are as follows.

First, the reliability and validity of the research concept were very high.
Also, five factors were extracted from knowledge management, and three
factors were extracted from organizational performance.

Second, the verification result of the research hypothesis showed that
knowledge generation and knowledge sharing of knowledge management
had positive effects on job satisfaction.

Third, knowledge generation, knowledge sharing, knowledge utilization and
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knowledge management system had positive effects on organizational
commitment,

Fourth, knowledge sharing, knowledge utilization and knowledge
management system positively affected competitive advantage, as well.

Fifth, it was found that there was a significant difference in hotel
classification(super ~ deluxe hotel and second deluxe hotel) and
management system.

In conclusion, knowledge management activities in hotel kitchens had a
significant positive impact on the organizational performance and there was
a significant difference in hotel classification and management system.

Since this research only targeted some hotels in Seoul, it is insufficient to
represent all the hotels in Korea. Therefore, further research would need

to expand target extent on a national scale.

[(Key word] Knowledge Management, Organizational Performance,
Knowledge Generation, Knowledge Accumulation, Knowledge Sharing,
Knowledge Utilization, Knowledge Management System, Job Satisfaction,

Competitive Advantage, Organizational Commitment
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