creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86tH AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Mok ELICH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aele 212 WS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

SRS g8

O o
70 o
|r o,
T N 1o°
70 Bl 87
T )
i
o1 o H
< mﬂ =
SNy
mWVHanMd
~ ™ R
0 o
HmHnmﬁ o
o — N
ﬂr.vA
™ N
Al ™

20249



HANSUNG
UNIVERSITY

B



Zizpo|= 7R Ardzrel 44 54
7 2 Fd 2 1‘%9}4 TANES F
78 el miAle I

The impact of franchisee personality traits on
franchisee performance through customer orientation
and satisfaction with franchisor relationship

20234d 129 o

17

@)

o)

1



The impact of franchisee personality traits on
franchisee performance through customer orientation
and satisfaction with franchisor relationship

20234 129 o

mafztel = FpE AFURFY] A EAe)
12 AP} BEele] BAUNES Fof
1R Aol mlAe G



2023¢ 124

AP

CREE

EREE

c;)?]

N




T2z E

ol A AdRte] 4F SAe]
17 NG B PANES S

R Al wAE 9%

st A A A& aL ety
o @ ¢ & A A ¥ g

mafol= Qe | AFe 2 2wl T AAGlA e
HE Gl Hokz AR otk Bt 4, BAS 4 AME S AL
Z7HAE Holx glom A 4 7t wet BA 24 A4 Az 57
Al ik ZAlRtol o] A&H AR S maixtelx AAHWE
TS AEE - zke] WA g A7 Waro] Ax Hrk =9
meidtolx £ Mo} welwt WA wiEo] oot olo} BAE o
T pgEsel o] B4 U wE FAOR olRolHch stAY maa)
011 wape} 7h *}%‘ZH T BN AR Ae] 42 3ol

A Z= AR /AEA, AAA, FA,

E
$44 % olw 442 A mm w A7} 7 AT Biske] B

=
WES Fo Z1gE Aael ofnl gt ML vALA AFstac. HAF

1



o5

i
_

GEREEE

=

B

/449 Ak EApete] pATEo]

S
|

3

X

B2
Ife]

o
Tor
ol
o
7o

AL
;OO

1

s

= ¢}
=2 =

SRR

b Art

Sy

=

bolz b Al 4

H

A

A, Z9al 7y

s

sfefo}

ER
ER

d

= X
=

W gEAds

L of

Aol A
b Akl w1

Aoz 2

il

)

=
1—

Arizp

el

[F80]] maixtol=, 7PEHAAAE, 7HEAEAEAE 44 54, HEXACO, 1

PARS, 7H8 A4



I /1-] % ................................................................................................................. 1
1.1 ﬂq_ BH7§ E;_l _‘31,__7\1];(1]7] ........................................................................................... 1
1.2 QTEO] T ettt 3
1.3 QAT20] HFH] T JLA] et s 3

1 Y S I 1 b BT T IS 6

2.1 IEFRIFO]ZR  cerrrerrent et s 6
2.1.1 TERZFOIRO] O] ittt 6
2.1.2. TalzFo] = EALQ}F M AFQRF THO] TRA| eveeerrseeesermsennsennsenssenissens 8

2.2 HEXACO AJZ EA] oo 8
2.2.1 AZ/ZALA]  cevreerreeerserisetsise it s 9
2.2.2 AJAJA] wreerrrrrrnsrneist s 10
2.2.3 Q] TEA] creerrerrrienietet s 11
B 12

L 1 - R O 13

PRV — . WA W e W W W . R 15
241 THAIQ] B oo 15
D42 TEE ceetetete s 17
2.4.3 TFAITEZ coerretreteeetette 18

2.5 7].1:1(1)4;‘(:4‘ /\(-)134. .............................................................................................................. 19
2.5.1 @oé/éjq.g] 7H1§ ............................................................................................. 19
2.52 7(:)103%134_94 q_/\(—)]_g_gl ....................................................................................... 22
2.5.3 TFIBA AT} corererreermsenmsensseristnisessie s s 24

[II, QAT coveerserussssssssssssssssssssssssssssssssssssssssssssssessssssssssssssssssssssssssssssessssssasss 26
3] GIFITO] AA|  wrereerrsreerrsermssessisesssisse it 26
3.2 G THAL e 27

3.2.1 7].1:(1)4;534/\].(])31}9,] /%]7_:1' 5/\(—)]31]. _,—17_11116(;;/%131}94 —‘1_74] ................................. 27
322 ZFBANAAS] A2 EAT TFATFZOFO] THA| weerrererrsreersssersinensiesniseens 28
323 TAATATE TP ATFO] THA] cereevrrerermrsrermssersisesisessssessssessssesssssenes 29
304 BALOIO] TATFET A ATFO] THA| correreeerrerrmeemmiseniisesisiessissenns 30

3.3 1?15'\_94 575]]—&]' ;%-)194 g_l %;&;}]Eq_ ....................................................................... 31
3.3.1 A7 EA] e 31
3.3.2 TZRITEA]  coeveererrererets s 32



3.3.3 EAFRFO] THATER oottt 33

3.3.4 7].u§;g /L(-)]J—rjr ...................................................................................................... 34

34 }é% ] ?_/\(j ............................................................................................................ 35
3.5 ZAFHAL G PR R e 36
3.6 AFE EAD HEH] ot 36
[V, AZBELA s 37
4.1 ZAF TIAFRFY] QHEA EA i 37
4.1.1 SITEABFE EA ittt 37
4.1.2 7V ATF B A e 38

4.2 TGO AFA W EFFA BA s 40
421 Z2ATFRO] AFA BLA e 40
422 BFOIA] QOIELA] inrsisisisssissiussissssssessssssssstsssissssssissssstasssssssssissssssossssoss 41
4221 @%.]:4—1‘6]-/%] ................................................................................................. 41
4222 I_H—l:g];]-%-/}-)] ................................................................................................. 43

4.3 ATTFA ZAZ i 43
V. B B e 46
5.1 ATATF QOF i s 46
5.2 ﬁ:rL—O’] A]/L]JE‘] ........................................................................................................ 48
T o DA I O 48
5.2.2 /‘5:]_?_3-1] /\]/\].1‘:[4 ................................................................................................. 49

5.3 GO GHAIA ettt 50
T = R - 51
/}:.i =2 1] .......................................................................................................... 61
ABSTRAQGT  sessesessssssasstssostsasssssssessssssasstssostsassssuostssostsssstssostssssssnostssostsssssssostsssssses 64

_iV_



X

=2

14
18
- 22

b s IS T o) e I IO

24
32
33
33
34
- 35

36
- 38

39
- 40

il d

44

< ~ s —a /A /A — —/$3 /@A /3 /3 /@A @ e e e

[E 2-4

(% 3-3

= 4-3

[



_Vi_



ZePzjo] = AL 2021 o UiE 1222 Y-S Euigl=d ol 20214

SHEAHAHGDP) 2,071% 6,580 9] oF 6.4%°) dfFdst= FRdS & &

a7, 2021). melizto]= 4bQjo] =uf AN WS HF Ue &

OFE AR wet m@lixto]= A|ARS LASHE P EECSL sl 7hol
Hrh(o]s2, 2022).
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to

o Zfzto]= AR A o] AuiFE= Al (market) T —H

O] F7toll AT StolBHYE WPz Aol £ THE, /\ﬂgr?ﬂol =4d9 7t

WERet 7 A Hold AA dAe THAAL e ®EESHH

Al2’lof o5 FE AZE WRSE ] drte HolA YAA HAx F

Aol 21yl deh(Williamson, 1975). &2 A|ste} Mu|AE AA&Esty 385t
L Azl s A Aulyl sMEEo] Mulz ololAt= H =
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7Rl 7 22 2R & 4 jloy syl pERe] A§
gAY obd disstAl AR dAENTE dolAs B A eI
(O]52, 2022). ol2fqt Zmeixfol=o] BEA2 ZivlEEel ZiIte] wA =

oA HE 719 Ho 4yE Sdist & &+ e JFeAde WEdH
Zefzfo] =AY A 30~4097F &S] A2 st =T, S8

o19iglo] 1WAl EAAHO wEd JPEE L 00174 4,6317]0)A]
20229¢ 8,183702 B} = 20179 5.7417004 20229 11,84470=2 7}
WA = 20179 243,4547004 20223 313570702 S7FotAtH(Ed A
193], 2023). 7FgERet MY 22 A= Sk 56 &
8 2R AH K2 M oA AR, FEINA AFAAE oF, ¢4
2 g AR AT FA oF, E5 ARG AR, 75 237 A9,

WG A9 B8, FEet &6 g ofF B, SAAA Hsh, FEet Ak
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wol st 2p7|FAAo|n YAyt 7| 5o fEHS doj2 HALE
d/(Norman, 1963; Goldberg, 1990; Costa & McCrae, 1992), °]&3t ¢
dol =2 A2 T4 AFEAT Fet fE ATEe] Qo ols

% tH(Zhao & Seibert, 2006).
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2.1 T@z}o]=

2.1.1 Zaizto]= Ao

o|% ¥3|(International Franchise Association: IFA)Oﬂ A= E%i}oli—g— 2
Ao} A kel Aok WAoln, Zalfolz BAke 150 89 ool
2% T8 59 ARl B ool A%HA ATAL o|F fAT 57}

mAAo| = BALY AFo] FHYALY

A7t AR ol EARY FYPHOR milgtolx RARFE ofeirtA A

At B4 %%ﬂr(@%z, 2021). Zalzfol = AJe THHA ARIRHe] AHg
of A

A4l €] *}%ﬂa Earat=S

91 pe] Sof ﬂlﬁH z}gagg Aslsh
2 Noy?; 2 QUth AMAE medolx Agel FA7 He AU
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g0l Q57| E ghoh(Pizanti & Lerner, 2003).
Lolg, 555 7HA A = TRt 2
A 71 AARE A Heo] ZHARN dAdES ok Aoletar Fx|RE
7HE mRliztol= FEAto|A FFoke AlE, QlElEe], Fi, AH|A
dro} T o} sh Ifzpo]= ZAfo| A= ZHl Ao P
A, AFEse & BF Aute] B/ =5k
2014). o]Hg mizfol= ERO] xA2 Zifizfo]l= EAl= ZHEHAA A
AE A oA 5314 99 AYE FEste
219 AH| 2, QIE| o], ws, FIAE

Skl 72 o]l =

(K74, 2002).

[N
r
Do)
N
N
)

(e}

T
fjo
offt
:cé

2012 HE ujd riEH o] 4

Zzto| = BRES] 4 JPH O] L7 &M o7 Frlotal Stk FHAHY
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Aol @2, 20179 Zafixpo]= 4ty wiECIEER+7IEH)2 Ad o]
21% F7Ft & 11972 ¥o=, vzt ¥5 GDP(1,730% )9 6.9%E
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6.2 J(HEXACO)

A 682AMHEXACO)9 4
Ashton, 2004).

IPIP(Goldberg, 1999)
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AN THFERE, 2007). HEXACO A4 §30o] AF AEHAN I3 A9
A XAl B4R R AEHAVE B LR, AAA, HR/AEA0]
=482 AR AEFG AV ytke ATRE AJATHAS 1], 2009)

AAAQ] ofF FAQcle]l AR YeS AHEH 3L JELE 7=
AFZS Wttt & Havb e A 877 low, XA BHE Ui
AAE A2 L= ZAog Hrt B Eoto] digh WiftAS Wl oEA
S Eolog HMA Y-S Wi st AR, Bl FAH fUdS w7
E Aro] A4S wetth Aol 2o o wigdskal o et FAA of
ZHe- Wg 2 Shoho]7]1d 9], 2004; BF7bLE, 2014 AQlg), Eote o9 =ap
of M} QAH Q40 FHA IFS v|x= Zow Hol, ¢ ot
7 v 2 HAoH|noA FAAgo] 2R TA FosH EdHHAA <,
2016).

2.2.3 ¢

B EEHOY, O AEHAE 90, B dFolME AL N 4
S mEEAT gge dgolt 4ol et cheA LebtthBarrick
& Mount, 1993; Barry &Stewart, 1997). Q92 FG# o] wuj=fat o
oF WS B oM (Barrick et al., 1998), ZEA-&A0] 255 QT
3ol diet EgAdol Fktte Ae HAAFAtBarrick & Mount,
1993). TRt AFSA SRS wiZl= Sho] Qe digt | A&7Hsde] B
S AST A4 EASBarry & Stewart, 1997). o|AHH QlFAdyt 1t
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el S5 AAacle] AR Hee ANEY AL GABANA
Auh} eEAoln AEAANE Wein] A P ofe] At ol
94 A gelA EURtE L7k ARE BHR ASHe A75T mol
olgeln, old Al 2ol st RS Zolsls HmE Wejn] gele
Qigron tehie @43 434, A S5 BETHEE 9], 2004:

a7, 2014 A Q1L).
2.2.4 AAA

’d/d7d (conscientiousness)> =24 o] EHstAL oJ2|7F st A
2 2ES A9 D49 Yok AYelT AR Aol e A
2ug, gy, AT AL, AUF 58 Edels adow
210004)8] Aol Slstl 47 5919 AT Aol LA}

A5, 2017). AAA 8le A9 BE 4

B ole A5 ASHAUAS skt (Barrick & Mount, 1991;
Hought et al, 1990; Neuman & Wright, 1999; Tett, Jackson, &
Rothstein, 1991). Z350] sh&olt} 479l Pld WeloR 2B oiA
7 AR Flgelut A4S HelFy] uhRe] S@u BaAge] Srhel, 444
o ARE T A Y] gEd] bR dsdn Begol
=t & 4 Uh(Barrick et al., 1998).
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sHA olsfetolo} Ttk deln mAY YL Fa HHE thReon 7
AN o) Aulazt FHsstes 2A72E Z%olol BTt S
DAAGHS ol ¢ Q4E AP 4 glon, ARAT 5, 140
g we, DA e A=Y, 14 244 AL 5 FEE Aol Ba
shoh(arsl, A7e, 2012; Bol, Bk, 2014). DA g Wz 27
o] WM L%, nAA TN AR AZOZ BAo] YIHe kS

& 5 =S djof @ HHo= dfjof stel @Al o]
Hek 1] ool A&HoR Fste] N =S FHA k= A
ofef. nAFYE] ANE2 nA YA Afasta kg SAste Ao
A e nAe g FHCR Ao HU ok 2 dFelde A%
TE 2-115 WEOR UAXFYS Y Az e Ao da, &
75 mefetal FHo] MEla 8 AlFer IS {45 WSSl Aol

EEE I P 28 Wg
Saxe & Weitz Ale Zrge | =t TIMo]l AFEZRFQ 0] I Q1 =X
(1982) 35 A8 | wuiAet wAe] duAge] uA A7 35
Siguaw, Brown
&Widing (1994);
Narver & Slater| 1 &% | 188 4= Ayzishy Au|A A3
(1990); Kohli &
Jaworski(1990)

A E2F , N 26 o]l L=
°]%94(2002) g} IAYFO] 7HA] ol T IANES {7t =3t
£749), olaA ] N

oY [uael | ua gag 44, 24 o9
A9EQ013) | AF 1% | 14 A8 122 F9 14 A 94
80016 | 17 87 | 17 Ao 17t 24 29

. =4 |

AEE QI | 5 | 7] 14 WE) o2 24 3
59 90017 | 14 % | RAEOIA vAE B




2.4 A W=

241 #A9 A

o Hato] ojw
Ho|th(Meek et al., 2011). m=iz}o)
HIE £4e RoloR SHeAd] wt 4T
= ARH ARE z
4, 2020).
AFA AFEE o8t SAste 4 WAL= F= AdHEALt

T &= tdH ae4dS onlskedl T2 AdGARRe] uiEd, A
s d%, UP‘J, Erx}z\roﬁ]% 9 AFA Axe] dehd WIS ou|gitt

ing AR A3lE spmERe) wze,

S
myo Az, m@AolZ ATEA AAE, ABE LR 5o AYAE

_,4
p
IN
>

il

WAYTE A AL B S WA F2 wEw gz e
29 59 BAY W 8k Ex TE, AF A, AAF A= 5& 27
ek Quta BAY e ARGAR 19 FES Fa, AT HEU

2 =0 A3E AT 2t %EEE(Chmu et al,, 2004) 11749

THA 9] é‘o Crosby, Evans & Cowles(1990)7} a3t 7/fgo= 474]—4 2
wo WE A Wlels Fz Augelt BAC PEm Aowc
(Palmatier et al., 2006).

Crosby(1990)= A 9] AS Fuljztet wufzte] AomA o] x4
olstal Aot wkEom A Al X4 Shuf o4t Mok ZHe #

o)
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AP T2 o|FojA trzby 2z 1zx=z dst QE}(Palmatier et al.,
20060). WHHHAE FolAe SAre Axt A= A He] AR, oF T
A AT 2 ARG TR o2 gh(Kavaas, 2008). AE524¢ HEY4S
el =94, A=, 24, AFUAlA £4, o, 3574 dids #A d
= FAot= 8102 AASFAtH(Mohr & Spekaman, 1994).

1990 ol mtAR o gt o] B AA| HolA TAuA
CHWebster, 1998). A A" <] £ 174 A #at ofd Oitﬂ a7
J 1 71de] € 8<lo] He AxF, TRy, R, A edls
S AEAQ nEHAE AFtet WAAA FAeh7] Qg He ARl nf
Ag&solzt Holotdth(Morgan & Hunt, 1994).
TARAE L 719 F9ol Tdet =] AE 2t 55] AH|
F= At} AHE Y 4 Qe AHjae 242
A AMHIAE Algste AB|AAlSALeE o] AH|shE AT
b 92 SHH(Crosby et al., 1990). AH|AA|FAH= 7Y
Sote T8 AIE 4H]
45 345t °}E]'(Crosby 1989).

H d 7149 BAA BHAA Aol rol] FFS D]i]
+ 582 8908 AFAet FHiRte] wA O] FHolgh= JEe
THCrosby et al, 1990). Ao Holgt Au|A A|-gzte] HH gl EH@ ol
2, wo] ZeE i 2ot T19al A1) 4t wElE AH|AF 2|2
2ol AdFell et 1] A=, Z[A7Ee] Ao Tt DAERIY] Al 7t
2 Fx= PAC] d& Jidst stalem, AEe] F- et NdH FAS
A BAL] de 140 835 FIA7|=d BAZ drpd 2ekA]
A= Folstth(Hening et al., 1999). A weh2 7|2Q1 FEO=Z AfH]|
2, Algoll e FEEIke &2 JiE A7t o]FolAof jith. wEbA 1A
IS Tl AR FEe] BAlY] B4e4aR 4 Stk o|HH
WAL e A5k el ditt ojdoe] dAsA = AT, FEO] A
A AlE, TS, 29 52 Eel glor, 3719 29l S dFE Aotst
=
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S0l B AE U Aujio] @I FLAHQ HriAwE A7t whep o
2 zEe] AR APl IAstE F7t2 A9 Hth(Anderson & Narus,
1990; Cronin &Taylor, 1992).

[32-2] w=of tigh Ao A

A7} el
AT(19) | AWoE BE @oj7 AnE Tt Bt
I 2Uxet a6] APel wAG FHol AF o

Oliver(1997)

Anderson & Narus Aol A WA Qe 2A 71H

(1990) puige| 6 1’6
=34, w5, IAYZ 9 7|0 RSk AHIA, AFEO
82 (2002) Azt A, 40 A7t H= AH

24 AYITE oz ATA AT
243 B4 B=

o] diste] dF AFASS Ak HQl g er Aostal=t, W=
S AAAQ =Hol urEy ANE-Az W] mEorw FRHSYUT
(Gassenheimer & Ramsey, 1994), Tr&52 ZA|4 w5yt v|AAA @£og2
TEoIHATHGeyskins et al, 1999). AAA W2 G5HZ FAY 71 A
of QoA 4= ZAAARD o]=o Wit T2 omlstal HIFAA TS
$42Z FAY & BAG Q01N AAA ol5S Asle As-AeA 240
et TS oJn| gt (Geyskins et al, 1999).

ZHzfo ]1 TAE digez o Ao w5 Aol oM 757

d

-

2ol|A o] wrxo] dA HFolE Q1get A7t Woh(R e £, 2007; A%
9], 2003; YFHE, 2004; ©o]A%, 2008). o] Zz}o]=o] FpWEKE QL Fiul
A AFAAY] Al fEER) g FEoln fEAR] wEe] dE A9
7v i get gelstd E%i} |2 AlAEo] FAo] &g 7hsott

FEARAA ol mEYete] A SHoA o HRHHQl grEo
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2OIgE FAHAQN AHAeF Hh-g o7 Aot 4~ Qlth(Andaleeb, 1996). F+E5A=E
TAY Atolof| A HHAYSH= THE-S TFEU L] TAo QlojA HE ZSHof o
ol P

St Wrlz2HE 0= FAZA AAA Az A5ttt (Anderson & Narus,
1984). ol A5AHZA A9 TWHo] A} Hd HFtozHE AFEHE
AET AMu|Ae] 2A3E 7o HAAAHQ] FHE

dat wEme ohel By
z

s
< Mde Zddt= Ze

nalzfol 2 PANA WAL PATE I S o|F AHFI 7}
Wrote] PAA el ZAA faek Ae-4ed gl dhste]l B
et o8 ol Lo B FHH A IR ES, 2014)

2.5 7H8d At

2.5.1 3948 Md

7943l diet AFAFE Aol I8 5 FIS &oklA F
[t FHEMFE AREA Jod, O Jide 2AAoR 47 Zog 4wl
ol ZJgdTtell wet A Aelet 54 WN ol wetdE o E g2
A7} o2ojA T AHAZE, 0|71, 1997). olgfgt we AAFATe] HY

Klamer, 1985). 44 A= AASHE
7 ohe s190e] R AThec wex] xeAE oujsl Aolea Hem,
A94T % vz 7, g goz
q8T IR e, AFERE 2z, ol
9 4 59 RS wARH APor kol dxs Ay
(Venkartraman & Ramanujan, 1986).
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H3. 70 ARt DAZ G o] bl ATkl folg A(HFeFES 1A Aol

3.2.4 2] BARSS 7P Adake] B4

AWAE sl AR AYATA Hold maAgolx AAE 44
S oY mAAolx Age AGANE Py e agHolm ww
2ol AgAgT 248 29 sfobt FTHAF, 2020).

A0 a7e A%slA Wsstm glow 719 1 A4 Asksln 9o
o wes dslels 719 846 S5d0s fAdor ain, o2 AL
Ao A&A Ao AR4IE P Ao AasithelEA, Aot
A, 2008; AFA, 231, 2011 ddH-, 2015)

AEAQ AHREHe ARgARE FHo2 Pouf Mslsl 84T 4
We Aur} 2opd ok by QRIS mi AL mad] digt o
ANART e AN BEh] H1 v Ao ARy 4724 §
groln B4 ARe v Fenz AR 47 @ ARA gae] =
Hol FFHA AEAel shte] Whewm Agsr] AAAHIET,
2014)

Q9] A% & | wizo] AR, A9 i solo] HAE,
A ] PR 5 FhE S0 ZPRGAON (@R, AT, 2006),
AT 9, Q0D HARH ANE BE 448, 1ELA 448, AL



7 ATl w499 dg= vl 7Sk A4 THde A

shsiet.

H4. 7F8A Apdzte] BEArebo] mAutZo] b Aate] Solah A (+)Aeke n2

oIt

A Exo] 2R oF =9 Aste] U] A B A=
HEXACO-PI-R HAEZ A}gs5tgch o] Ant zp7|H 1 FAaF #:dxt JA]
o] 9lom, HEXACO-200%= 20070¢] 822 HEXACO-1002 1007]¢] 3=

o, BE3L ORFOR PR,

A BA/HAEA, A, AP, 4E4e SAH] AT HEE FE5H
o

o
[E 3-1]1¢ Zo] & 4EFge= T4t
%

- 31 -



AAA 2 7lge] tHE o] uly] o S Erk Hol g Aelet.

A sy 3 HHE A e AN glow el £ Aure Fe 2
S gk

qan | A 9e T Aed BRI 44S rnz U4l

2o golt},

2 s 9% OV ARCIAN ddofd Zo] glom, guelehe 1 Agke] v
9 grxo] % Ao|t},
s | 10, Azl o Adehs U gt 4o AslelA niie st
i 2 gitt,
qay | 1L BESP] Ael A AAs) o) el A5E wel Az
o},
AP | 12%. U= o2 Al HE] @2 o7t 91 5ol o
x| 13% UE Alge] et sty Rots 2F 9 W] e
°=c Je sl= S o Zolgi,
A Aas 147 RO SFeThe BAT Qo 92AHE At Ao
- 930 L7t

A FFL 1A o]e]g QAo T A&HHOoR Hr w2 17
7HAE #ESH7] et dHo] 91E 52 PFoz Aot (Narver & Slater,

1990 ; Deshpande, et al., 1993 ; Rindfleisch & Moorman, 2003). ©]2]gt
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Aojo| whet o]AWI(2007), A@A(2008)0] A1E FHuE JHHAH AFGALL]
A Fzel] Agtst nAANFHS EAoh] 95 WsE FEdte [E 3-2]
o Fo] F 48gor FASI o ¢ 1A AFt(1F)oA ¢ 18t
(SHE PAE 538 HAZE olgste] SAsAh

(& 3-2] XA 574 <=
=74 4=
1. U= 2 AEgtef| dis) A=2c=2 gttt
2. s oA & o e HES FHskAL et
3. U 149 a5 AHASHCR dEst A ki,
4. v aAoA ke Alestaat kHitt

333 2Ajete] PATE

PAREL AWERT} SRRt AN Ui AAA aie
As-4eA ezl dste] Bolskn o2 e LA e FAARAY

NE2o= Aostglon 2 dAfode BATES Davies et al, (2011),

4

Joshi & Arnold(1998)9] A-ellA AAIRE vE Q= 5 F IFRE JI=
7H APzl ARtet ZAree] WAWEE S5 St M4E FEot
o] [E 3-3]3} o] & 3Bgow LAst@om e 12z orrh(1A)oA

e 28GR YAE 53 HEE o]gste] A5

(% 3-3] BAjgle] PARE 24 =
24 §=

1. 7125 eto] Aok uje dFHolat & 4= Q.
2. Ak 27 T AQAF A7) Q).
3. &2 Zixto]ZE ERRIOA FH TSt

%

_33_



3.3.4 7184 A%

Tfzol= ] AYdTE MM HEER SAst] I &2
A H2AE £ glon, BHEES FAHY Hreh ATdTEE AFH
A2 Uro] FEF O (Mohr & Nevin, 1990), A1 719 Aol ot
B ZA9eE, A, mied, 2958 T A2 Aoy Add HuE
Aol 71ef5te Armatal FoharE, 2002; 1&1&, 2006). Zsizto]= 7y
Mol BIYTHE FEHE Al B2l de REEETEL] AHE
SEEA 7dfste A=t Hom(Erle, 2002), 7HEHe G0z 7
FTE e Aol ot} JMHET msfixtol= EApeh Zo] olfo] UE
ddoleal Jt(H714, 2004).

mahatolz slwme] AQATE B, FAY 191% v, Sold,
8, W2 F7he, AU AAHH ZHe 5 ATl AND
2 P A0y ARl AP He 245
£ 3-413 o] & 3RFOR FHSIGON WS 17
WelA w12 PAE 57 HEE ol ZHaq

$

[T 3-4] ].uﬂ;q /er,]- _f_;g 61—%

ar

1 92 7bge) tfaate e Holdk
2. 92 Y ool e Wolrt,

3. ¢ Zigdel B2 div] polER w2 wolth
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ABZAF 71782 20239 119 039K E 119 249714 A9] 94 =&
Apolz 7HH T QA B A PSS dider A 5430 7]

o
YSH WHL A A F AZAES BEtel F 32098 vl
al

N

EZO A7) | 315F F 308F(fra EE& 97%)

ZAF 7178 1202349 11€9 039 ~ 119 24¢

3.6 A2 24 9y

2 Ao A AF A1E i A" HAEA AR ¥ BN
SPSS 207+ AMOS 20-& AF&-st5itt.
H A LoA] mEO olEASHY EA " J1uE Azt E

St71 Sfofid I RAS AASEITh SPSSE olgste] HAA 4l

>~
ru[o
T 1%

l_n
o Hr 1x o

(Exploratory Factor Analysis, EFA)¥} Cronbach’s «a @2 ©]83df 415
Hg ANskgE B aTe) A dEel Agstel ey dEe A o
4 qqpds ANsiger, B WS 9T ARs WE U 23

#(Average Variance Extracted, AVE)E HEsSIITh FF dAZ AMOSE
ol gsle] A4Md, EES EUR A4 By (Structure Equation
Model, SEM)2 H=2EAS &3] AE5HY)
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o
fu
i)
H1
B[

411 AFEASHA 54

A AL o7 64%(1979F), FAF 36%(111H) 08 o7} wop
th. Agd2L 2007t 5.8%(18%), 30t7t 20.1%(62%8), 40th7}F 55.2%(170
B), 50th7b 16.2%(509), 60t olite] 2.6%(8%)oldtt. W&fFe 1=
olal7} 13.3%419), 294 dist E%o] 17.5%(54%), 494 dist

i
2, ]~
©

66.2%(204%9), tiotd = ool 2.9%(9%)elltt. 7HiA o] Aol
¢ SH Adtz ohE Zfatel= JPH RFol 1.3%(4%), 71E A dol
7.5%(23%), muafj/Au] Az

o] 19.5%(60W), AFEZlo] 27.6%(85), AEZ] o]
1.9%(6%), 71&2°] 6.5%(20%), 7F4d A A o] i3] 35.1%(108%)°]
Aot XA AR QA EAISH EAS [E 4-1]7F Zo] AsHAt
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T v HAE

. A 111 36%
o4 197 64%

20th 18 5.8%

30th 62 20.1%

15 40tH 170 55.2%
50 50 16.2%

60T o]A4t 8 2.6%

IZ o)s 41 13.3%

- 2dA tistEY 54 17.5%
o 4AA tfstE 204 66.2%
gt £ o)A 9 2.9%

£ maizto]= 7 29 4 1.3%

7)€} 24 23 7.5%

hojj /A 8] A 2] 60 19.5%

71 A AHEZ] 85 27.6%
AT AEZ] 6 1.9%
714 20 6.5%

71 et 2 0.6%

Y gl 108 35.1%

o A 308 100%

4.1.2 7].\11414 3 3

2 AT HAExAF 397 3089 ZHH Aol gk W EAs A

ow, A5 AestH [E 4—2]9} Zt. 7}\114744 A3} ot FEoZ
=]

EX]
=

ol

e
)
HJ[HJ
ofN
jukat
o
ku

H
T
A

HBs Atz Kot}



(& 4-2] 7P

rel
oldl
A
o

T H e HAE

SPEAH= QA¢ 233 75.6%
AF LA 75 24.4%
18 ok 50 16.2%

7+ 19 o4 ~ 3¢ ot 82 26.6%
=9 34 oA ~ 59 mjgt 89 28.9%
717k 5 ol ~ 7 mgt 46 14.9%
74 ol 41 13.3%

A& J94d 371K Y 207 67.2%

A4 21 6.8%

7183 324 23 7.5%
214 A9 29 9.4%
A2 4 17 5.5%

AFA4 11 3.6%

1919 mjqt 48 15.6%

St 1999] ~ 19]55nte] gt 118 38.3%
%) 1991 53l ~ 290¢] wjwl 12 3.9%
=2 29191 ~ 29 539kl ojuk 25 8.1%
e 2999 54T ~ 3999 o 87 28.2%
399 oA 18 5.8%

149k ojgk 9 2.9%

149~ 249ke] wjgt 131 42.5%

784 240 ~ 3T mlgh 55 17.9%
Ayt 3AMY ~ 4T ojuk 80 26%
off &4 44~ 5HTY ojuk 26 8.4%
S5ATY ~ 6T gk 3 1%

6T o)A 4 1.3%

2uiak] mjgk 6 1.9%

29TE] ~ 4uiuke] ojm 75 24.4%

Sha 4uabe]  ~ ekl winl 151 49%

9] Ao] 6@‘?_}% ~ 811—]1@'% U]E'_]' 61 19.8%
= T guiuke]l  ~ 1HTrY m|gh 7 2.3%
147 ~ 1249 mut 6 1.9%

1.249ke] o] A} 2 0.6%

oo 173 283 91.9%
g 27 24 7.8%
diih 37 1 0.3%
A 308 100%
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2 AgolA SHHSo dof A=Y EAeR A=A gdEe HE,
2o & glEM(exploratory factor analysis; EFA)S AA|5H
B2 A E AR B4 (principal component analysis; PCA)® =}

2

o
2 (varimax) o] AWAS E-gsto] HAA QR AS

> N L
_l\l
N
ol
2o

Ag A 7 2Rus] addAFgol [E 4-3]0h [ 4-41% Zo] 0.5

oo SHHsE JIEAE AMGANY] A EAAQ AZAAA, Qb A4,
BRI R0 et nAXGY, Barete] BARE, FH At ad
oz ZF 79 fclo] =EEQLt AIFA FHZ Cronbach's o AFE o]
Lo SO YA TS It Ayt BE g9lo] 7]EA] oAkl 0.7
oo ZHHS,O] 4lEdo] SHE|QTH
[ 4-3] 7} AgAe] 44 S0 gt 294 gQlRs A
a9l ZHHS Factor Loading Communality &4t Eigen Value a
A 0.835 0.764
A2 0.829 0.699
ERAR! o 43.093 2.853 0.847
A3 0.827 0.697
d44 0.774 0.725
| 0.876 0.777
AFA 32 0.839 0.8 76.753 2.282 0.818
2133 0.831 0.734
A1 0.94 0.898
X4 A2 0.874 0.744 60.457 2.431 0.862
A3 0.814 0.826
/7881 0.883 0.829
A2/ ) 0.864 0.768
A a] 22.717 3.8 0.879
aTre /883 0.843 0.784
AR/ AL4 0.805 0.7

KMO=.694, Barlett o] 34 77=2725.988, df=91, p<.000
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[F 4-4] IAZFY, TA 9= D 7B it g9 9l A At
a9l ZHHS Factor Loading =~ Communality =HBA Eigen Value a
DAL 0911 0.831
ik L) 0.903 0.846
SEAT — 32.474 3.247 0.919
A A3 0.898 0.818
I A 5F4 0.871 0.783
TATEL 0.892 0.802
Aot A ) 4 81.186 2.423 0.862
A= A T 0.889 0.841 . . X
TATE3 0.824 0.748
gl 0.922 0.859
A
A3} J3+2 0.906 0.844 56.955 2.448 0.875
A13 0.811 0.747

KMO=.712, Barlett 9] F+34 3%=2153.091, df=45, p<.000

2 AFolA AARE AF AFRY, 7HdS dSSH] AT #3344 AEE
Aol aclel sl =lA aIRAS AR SHAth =13 Q1R
(confirmatory factor;CFA)S B-& FAote SAHSTS FHAE Fo &
ol digh AurAel Aotzet FHANE AEJOoEN AL A=Ay} BY
A& HrtsHA doiEE, 2011). 2 AFelA ARt ARl it =

AA QRIEA Ayt [F 4-5]9F 2ol x” =976.333, df=202, p=0.000, x
* /df=4.833, CFI=.943, TLI=.886, IFI=.945 ~GFI=.901, NFI=.916,
RMR=.069, RMSEA=.071 & Aoz 3w 247t Fa3k Aoz 1}
2374

=
0
[ongl
o
=
5
o
a.
=)
0]
N—
lo
N9



(CR)E HEsIHTHeIH], AAE, 2013). A4 @A At #E35} @
QAT addso] et SHIESC] FAHCE wosity. BEst 29
A 0.5 o] ge2 VEAE S5t AR YRt Bl

Z(AVE)®] A¢E HE 05 ofer 7

Hojz]
0.7 oVFo R RE 71%EAE FEste] WEEFAol FusEg

Standardized

89l ZAu s et SE CR P CR AVE
441 0.45
S EY) 0.331 0.046 13.823 ok
ek *3@3 0.344 0.084 15.184 ok 0856 0552
A4 0.438 0.077 14.139 ok
Q|gF1 0.339
CIpis] 932 0.203 0.104 13.199 ok 0.880 0.712
9|33 0.2 0.106 12.719 ok
A1 0.164
444 A2 0.389 0.052 16.584 o6 0.867 0.686
A3 0.39 0.059 20.317 o
271 0.093
=k 2782 0.67 0.047 10.834 g odbo ~ %
AL B2/743 0.251 0.034 18.056 B> ' '
A2 B4 0.289 0.041 20.985 Y
ki es| 0.128
DA AR 0.128 0.044 24.737 o 0,933 0777
I3 0.25 0.044 19.99 ok ' ’
mELA T 0.327 0,045 18.77 ok
TAREEL 0.241
IANE AN 0.151 0.08 16.137 ok 0.896 0.745
TAE3 0.295 0.07 14.025 ok
R 0.111
=t A7 0.143 0.052 21.186 ok 0.924 0.802
A3 0.292 0.059 18.912 ok

* =976.333, df=202, p=0.000, x* /df=4.833, CFI=.943, TLI=.886, IFI=.945 ~GFI=.901,
NFI 916, RMR=.069, RMSEA .071

***pd001, **p01, *p<05
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4 ox mE Hr ofl M oE
o oy orlooox Hr N ofr
>
<

A2 (AVE)o] ZF Q1 7+e] AiAl 7k 7\1]{1'"_”%_5} = ¢ wd
o] qltkal & 4 Qlth(Hatcher, 1994). [# 4-6]o]4 thztAde] gt ®

E Zrolml, AVE ofee] ghe 7+ @9le] AgA zh AVES] 9o
A e 7t gQle AT AF oz mAPL watd 7+ 2919

WA 3 Agol WA 22 ZAVEED Ze Zog g} E o
AAae  WwE gPdol smsEgy B 4 9t

[ 4-6] FHAW el WEEgE B4 A7

a9l A4 <A AN BERA 1A EARE Gk
444 0.552 0.017 0.056 0.088 0.056 0.056 0.014
QA 0.129 0.712 0.061 0.020 0.001 0.062 0.014
AAA 0.237 0.246 0.686 0.078 0.011 0.028 0.329
BA/AEA 0.297 0.14 0.279 0.657 0.097 0.031 0.012
A F 0.236 0.036 0.103 0.311 0.777 0.029 0.228
TATE 0.237 0.249 0.166 0.175 0.171 0.745 0141

At 0.117 0.12 0.574 0.108 0.166 0.375 0.802

43 47 7Ha9 HT

2 Aol AA 7R Al FREFARYGCEM) 245 A
sttt 1 A [® 4-71% go] uEhdn. 284 BEdEd A «x

* =925.184, df=208, p=0.0002.2 HEAE]o] FAHCR |Folgt ZoR e
wout, Fho|AFo] HEE 2o Ao webAd @2 gk W] dZof
(Hair et al., 2009), tt2 AL (458 2gHoz sty dA1ng o)



Agde ddskln. 4749 Adx AeE dE Fy x7 =925.184,
df=208, p=0.000, x* /df=4.448, CFI=.918, TLI=.858, IFI=.920, GFI=.880,
NFI=.891, RMR=.066, RMSEA=.07202 EAx]o] AutHoz oot Sz
o2 L.

A7 7HAETS [F 4-713% [19 4-1]¢F Zo] 718 Adar 4
A EN golol AR/ALA, AN, A, Aol 1A AT BA

- — o -

Zof Gog JFL

th

=
o)

El

d

o o O

A AFgel AP, Aol BATZ = vAT, eATEL 71

Aol dFe viAE Ae= yEyt 7P HI-1, H1-3, Hi-4, H2-3,
H2-4, H47} A= =] it

1AEA BT A 3R/ AL, AF, 9840 3
S

M}

7B StaEzif::fd SE. CR. P iﬁj
Hl-1 AR/HEEd — 14 % -0.37 0.049 -5.964 BOC A
H1-2 M4 — A g 0.053 0.045 0.966 0.334 712
H1-3 Q3 - 314 AF 0.181 0.093 3.151 0.002 A=
H1-4 444 - 14 AF 0.227 0.063 3.525 * £l 2
H2-1 A2/AHxd  — A %% -0.066 0.037 -1.143  0.253 712
H2-2 el - A uF 0.023 0.036 0.421 0.674 717+
H2-3 A - A % 0.22 0.078 3.709 ok k e
H2-4 R - B u=E -0.163 0.048 -2.672  0.008 2=
H3 AP —  7h At -0.089 0.046 -1.575 0.115 712+
H4 BARE — P 0.302 0.059 5.12 il e

x® =925.184, df=208, p=0.000, x* /df=4.448, CFI=.918, TLI=.858, IFI=.92, GFI=.88, NFI=.891,
RMR=.066, RMSEA=.072

***p.001, **p<.01, *p<05
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ABSTRACT

The impact of franchisee personality traits on franchisee
performance through customer orientation and satisfaction
with franchisor relationship

Park, Jeong — Jea
Major in Startups&Franchise Consulting

Dept. of Futures Convergence Consulting

Graduate School of Knowledge&Service

Consulting

Hansung University

The franchise industry is a major pillar of the domestic market and
is growing as a very important field in the domestic economy. The
number of headquarters, brands, and franchises are on the rise, and the
number of dispute resolution cases is also increasing with the increase in
the number of franchises. For the continuous growth of franchises, the
need for research on the relationship between the franchise headquarters
and franchises that make up the franchise system is emphasized. In
particular, efforts to minimize franchise disputes and franchise sales are
essential, but related research has mainly been conducted around the
characteristics and satisfaction of the franchise headquarters and

franchises. However, little research has been conducted on the relationship

_64_



between the characteristics of franchise operators and franchise
performance from the perspective of the relationship between the
franchise headquarters and franchise operators.

Therefore, this study highlighted which factors of the personality traits
of franchise operators based on the HEXACO personality type model
have a meaningful effect on franchise performance through customer
orientation and relationship satisfaction with the headquarters. A survey
was conducted on franchise operators for hypothesis testing and empirical
analysis, and after analyzing the reliability, validity, and suitability of the
research model based on a total of 308 samples from the survey results,
hypothesis testing was conducted.

Based on the hypothesis testing, this study confirmed that the
personality traits that affect the customer orientation of franchise
operators are conscientiousness, extraversion, and honesty—humility, and
the personality traits of franchise operators that affect relationship
satisfaction with the headquarters are conscientiousness and extraversion.
In addition, it presents academic implications in that franchise operators
need to satisfy their relationship with the headquarters, which is an
important factor in achieving franchise performance. In practice, it can
confirm the factors that influence customer orientation and relationship
satisfaction of franchise operators based on the HEXACO personality
type model, and the franchise headquarters can use this study as useful
data on which franchise operator to choose and what efforts the
franchise operator should make in the future for relationship satisfaction,

which is an important factor in franchise performance.
[(Keywords] Franchise, Franchisee, Personality Traits of Franchisee,

HEXACO, Customer Orientation, Relationship Satisfaction, Franchise

Performance Business Performance
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