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MEA AR GBS BT IES, 2009). A2t A
ge] wEe eetel gold SFE Fuish @IS dojtn gt shed
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2.5 A o=
2.5.1 A7 oze] g

Al o= o] AH|AZE WAL Zelolut wigof Higt Zdje] 7]
Zoto] AR ARgstal ‘}l—‘:— AFoly AHlA~E O] o] §5talA; she o=
A, A&BAEe] HiES} Algo] FujoE=R o]ojz]= AS on|RttH(Czepiel &
Gilmore, 1987). T3t A& o]§ & WEAHE o EX B tigt 59
ARl Hxet oA HHEAQl FH FOR o]ojAH HolrtA= 1 BiiEof
et oig el Ak (Park, 2002)2tL FolH7|E ¢tet. = A4 k= 22
AEe =t W ol FuistA He ZheAdolstal & 4 AoH(elFAl, 4ok,
2002).

TFuiAEAA Y-S FuiEES FoEN B Zo] oYz, Ap4lo] uj
3t AAZ3l AHIAS AFRE] 7HHA TR gl ButEe APsH] =i A4
o] FujejAtAA el thoff FS HIFSHA =™, dobrb 11 l% of oigh A
o RS AR He 499 #FE mZ3dsHA "ok & ARAES] T

zK:

o7 AFN MHL AR EE &2HRF FEd dRske]

l

|

AR stHo 7Y A2 AA & o A AgAtEele %@6}7—]
Apslo] QTR T, 1999). Binter(1990) ATu] S5 S ThEz: Buhs
2A, aZo] AHA] 7HA A%t ML FHo o e wot A

dlsh HHHY Blol Y AYstAch. Z ABe] ApAn Anlz] s
1

=

o

o oo 3t ATEolA TP B2 °§
oLy ERho|upe] offolm ojzjet 8
Auzo] ofsto] Fe Tl Altuiet 2z A el dJWAT 2l
Rl Aokl AretAt(EAlE, 2010).
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[22-4] A7 ool digh A+

A2} A o=
Biong Aol mlok &Aoo HAe] MHA FFAE HHESH]
(1993) o] as 715 A,
A8 | 2HA e FEAete] HAREH dEy 2= HE2 dEtt
(2001) BA L] At HAAsial “7= Br7)EE st dEA Y
o o RE 24
Anderson, EUEZAHAY @A BA HolA FAE 5 UAe fAFaclo]
Fornell At E = e AH|As T U2 "iohkE 2] AJER vR ool
(1994) ZAsH] EAY AEATE it A #
AHIZEO] Fuf & FF AFO ARgoly AHE N IR
- of oy thE RtHog Fui M AHeAHet HsHA 4. A
(21(3);2) T o= ARSI T ASA gk o] 2oyt AL ojEAolE
g FERpo] 2ol TARFAIS] F o s olsiEil glow mAEo]
v 2295 T BAZUY ofld TAE AEHA7]7]
et o= A,
oloter A o= g F 71E nAY A} vl Fasty 1A
wHoz Ha 7149 olfely AiE A&HHor FE A=
(2012)
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A7) el eFe A Aoz HAITh % AMASS shgE v
& SHES B AN BaG AFFTHALS An, oled HIE 54

o
=
o AFul oJkof foJjt FFZ HE Aolghe WS UiE & Stk

7Hd 2 FATRRH oA AFe AHEAHE A oo F(+)9 IF=

u]d Aol

2.1: FAn2HolAd AEFe AHEA F 244 72 A o=
A+ = vF Aol

2.2: FATEe ol AEL AH%A F 25F 5L AT 9w
(2] 9F& v Holrh,

2.3; FARgHold AE] AH%H F B A7) olmo] H(+)
o] §F A Aolch,

2.4: FATEEOH A A4 F 7HHL Al ool H(+)]
94gkS u|d Aot}

2.5: ZATIeHolA AE Au&A F BHASE A7) gmo] F(+)
o] FFZ 1A AHolrt.
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A 7)%F, §AE, 71, BRE) ) nARks 9 Al ok 5o W] oigh
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A= oy B9 2ok 24 Ad A Fae QIEUelY 4ES o]§dt
of o FF7t 879 (46.8%), theo gl ‘HAMEAFo] 399(21%), ‘WEA
o] 274 (14,5%), ‘SFFE HEH o] 13 (71%), ‘EHAES7} 127(6.5%),
71et7F 8% (4.3%)+=2 2 LEFGTH

44 FA7MAL 20 ol ~3erY mue] TTH(A14%), 3UY o]Ab~4

d

Tl mlgr o] 459 (24.2%), “1RFH o]/~ 29kl migF o] 377(19.9%), ‘49
ol~50k mlgr o] 16W(8.6%), 5THA o) o] 117(5,9%)&=C 2 ettt

187 FA381eE d 2977 708 (37.6%) = 7FF @k, 3371 48
(25.8%), A 137} 44%(23.7%), A 437} 149(7.5%), "4 53] o]/ o]
104 (5.4%) &2 2 R

Ao oli = nl2o] 73%9(39.2%), 71& 1139 (60.8%) 2.2 YERIl, ol
T 20MI~29A417F 58 (31.2%), BF A0MI~49M17F 519 (27.4%), 50
AI~59A1'7F 4678 (24.7%), "TH30AI~39A7F 2778 (14.5%), RF 59A] o]de] 4
FQ2moz vt Aoz AMRZAo] 449 (23.7%), FH7F 314
(16.7%), M&71=2lo] 278(14.5%), St o] 2378 (12.4%), A|¥]~Zlo] 217
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HaHE4F 397 21.0%

o) s SHiE] 127 6.5%

ALY E/ 4T 87 46.8%
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7| et 8 4.3%

19H o] Af~2uke] wgt 37 19.9%

20 o] ~3utd mith 77 41.4%
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TE20A]1~29A4 5878 31.2%
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A DA E= AFE 7T 18 9.7%
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WA, B QolBA A}t (.60)4e @AMl et ZF TAS
21 7/HEE<] Cronbach's a Al47F 244 7]55=0.842, F218=0.874, BAH=
=0.783, 7}2=0.753, 44 7]%=0.74122 gt o]= Nunnally and
Bernstein(1994)7F A|AIRE 0.7& 23} sho] WAy 9 Al=]4o] SH &g
ol & & QU

[& 4-2] =39 892 9 A=E 24 F%

KRN RTRS A=

Cronb

el AE2 &3 84 AES5 ach9]

oo}
244 754 818 -.072 018 .082 .015
244 7153 814 082 212 .058 .057

244 75510 717 002 -.050 .258 .047 0.842
244 7155 714 076 .086 156 .269
244 752 710 102 142 .160 229
H2r89 033 919 072 -.035 .021
F283 -.073 863 .068 .020 -.051

B84 063 821 139 | -.109 | o057 | 0874
281 113 766 .043 167 062
Hafio] 110 .047 874 .006 .097

BHE3 .023 086 .790 -.034 041 0.783
k= =) 171 .165 .786 240 -.003
7142 229 -.155 .063 814 197

7+A1 237 -.064 123 778 224 0.753
7}A3 131 233 .001 751 -.080
F52 7]%56 .130 -.017 .005 .095 .882

B4 7)s .266 .100 133 147 .810 0.741
Eigen—value 3.138 3.008 2.148 2.148 1.681
B (%) 18.458 17.696 | 12.636 | 12.294 | 12.294
TR 24V (%) 18.458 36.154 | 48.790 | 61.084 | 70.972
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B | o | HiE o
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244 7% 227 | 089 | .167 | 2.541 | .012 | 1.942
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7+4 .043 068 | .038 641 523 | 1.565
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=3 79 | 091 | .627 | 8595 | .000 | 2.402
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ABSTRACT

The Effect of Foundation Choice Attributes on Customer
Satisfaction and Repurchase Intention.

Sim, Jae—Sun
Major in Smart Convergence Consulting

Dept. of Smart Convergence Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

The cosmetics industry has become a high value—added high—tech
industry with a combination of basic science and application technologies
and a new high-value cultural industry that creates a new culture
industry, combining national brands with Culture, Movie, Drama and
Pop.

The largest market share in most regions and countries was Skincare,
which accounted for a quarter of the overall cosmetics market as of
2017. This is because recent trends favor healthy skin that does not rely
on makeup.

But it is color cosmetics market that is growing the fastest. Lip or
foundation centered on Asia is the emerging market that is a major

factor of market growth. This is because the use of mascara has become
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a commonplace. It is analyzed that makeup tutorials through SNS and
better use of products are also successful factors in market growth.

The cushion products, which are growing at the fastest pace among
color cosmetics products, were created in 2008 to meet the needs of
consumers seeking change and convenience in modern society, generating
3.8 billion won in sales in just a year after their launch and exceeding
the 10 million—unit cumulative sales as a single item in 2013. In 2014,
the company achieved high performance of selling one cushion in every
four seconds, and is launched not only in Korean brands but also for
foreign luxury brands. Despite this achievement, however, the cases in
which consumers have studied their behavior on cushion foundations are
very minor. In this study, we wanted to find out how the properties of
cushion foundation affect customer satisfaction and intent of repurchase
for consumers with experience using cushion foundation.

Extraction of attributes and variables required for empirical analysis
was extracted through a literature review of prior studies for content
validity, and analysis of the data investigated was made using the IBM
SPSS 23.0 Ver statistics program. For hypothesis testing, reliability and
factor analysis, multiple regression and hierarchical regression were
performed and the results were as follows:

First, reliability analysis and feasibility analysis of the research concept
showed significant influence, and the factor analysis showed that the
selective properties of the cushion foundation consisted of five factors:
essential function, incidental function, side effect, price, brand, and
capacity attributes were eliminated due to lack of differentiation.
Customer satisfaction and intention to repurchase each consisted of a
single factor.

Second, after verifying the research theory, it was found that the effect
of the choice properties of cushion foundation on customer satisfaction
was analyzed and that the essential function, price, and brand affected

customer satisfaction, while the incidental function and side effect did not
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affect customer satisfaction.

Third, investigating the effect of the choice properties of cushion
foundation on the intention of repurchase, it was found that the essential
function, price and brand influence the definition, while the incidental
function and side effect affect the wealth.

Fourth, verification of whether customer satisfaction plays a medial
role in the effect of choice attribute of cushion foundation product on
intention of repurchase showed that only essential function plays a medial
role, and partial adoption was found to have no ancillary function, price,
side effect and brand.

The findings are believed to contribute to establishing marketing
strategies for cushion foundations with an understanding of consumers.
While consumers value essential functions rather than portability, side
effects, prices, and brand names, suggesting consumer needs can provide
to gain an edge in the competition of not only domestic but also global

brand companies.

Key words: Cosmetic Choice attributes, Customer Satisfaction, Cushion

Foundation, Color Cosmetics, Repurchase Intention.
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