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Aol WS, 2012
9 (Experience Marketing)< Pine & GilmoreZ} 1998 Harvard
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ARUAlA 840t ofHES &g, 8|1 IAHPFo] Q57| wEe] ¥

Fo] Adoletar & 4 Ieh(Schmitt, 2013).
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)

222 ARALY 5744 49

Schmitti= A @PAIRG ] AH-2 AFgre] HAlo] AE3td 7154 FE5(3
o] rEA)el ZHA(FEEL), QIA(THINK), BA(RELATE), 35 (ACT), &2
(SENSE), 9] 5712 A2 t2 §3EZ ARSI & o, AduiAg e
Md-e #4514 AR 571 AE RES TSt HFH AF

E(SEMs : Strategic Experiential Modules)’©]2t1l 5} th(Schmitt, 2013).
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AN el (E 4-1DE AFE B4 FArtold,
(F 4-11D A= 24 A3
= A SR AT
P51 10.31 12.074 813 956
PE2 10.51 10.514 922 923
53 10.50 11.018 913 926 1
PE4 10.52 10.278 888 935
xdgdy| 8.63 2.245 746 829
a2 8.58 2.541 739 832 871
#43 8.66 2.416 780 794
A1 8.13 2.576 849 848
A2 8.12 2.663 868 838 894
A3 8.20 2.469 759 932
A1 8.26 2.295 752 882
442 8.33 2.198 849 801 .894
44 8.47 2.104 778 862
112 7.11 3.450 834 913
173 7.31 3.132 844 .905 928
124 7.21 3.081 887 869
HHCEE] 12.27 5.487 876 .929
He T 52 12.30 5.253 877 929
Haz e %3 12.24 5.416 875 929 o
HATH 4 12.40 5.462 860 934
FHox] 11.30 5.431 751 737
) 11.31 5.502 759 735
FH9%3 11.23 6.412 587 812 o
F3 954 11.92 5.565 553 839
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(E 4-15) AHTAEA
- _ H =z
g2 29 | ad | B | 3% | 2R | e | 3E
Pearson 1 636%* | 720%* | 532%* | 515%* | 717** | .645**
A4 : : : : :
Z
fg} ol (FE) .000 .000 .000 .000 .000 .000
N 358 358 358 358 358 358 358
ffg;?_ﬂr 636%* 1 664%* | 759%* | A14%* | 667** | 681**
o
7] | FOEEE) | .000 .000 .000 .000 .000 .000
N 358 358 358 358 358 358 358
fgf;;}f;?; T20%* | 664%* 1 601%* | 470%* | 732%* | 650%*
s
A | FelEE | .000 .000 .000 .000 .000 .000
N 358 358 358 358 358 358 358
fﬁf;?; 532%* | 759%* | 601%** 1 A50%* | 633%* | 730**
%g FOJE(FE) | .000 .000 .000 .000 .000 .000
N 358 358 358 358 358 358 358
f}g’;ﬁ’; S15%* | 414%* | 470%* | 450** 1 AT1F* | 647**
dd
7 | GOFEE) | .000 .000 .000 .000 .000 .000
N 358 358 358 358 358 358 358
Pearson
% A 2 J1TR* | 667** | 732%* | 633** | 471** 1 706%*
% FOE(FE) | .000 .000 .000 .000 .000 .000
= N 358 358 358 358 358 358 358
Pearson % % % % * % * % * % % %
= | oA 645 681 .659 730 647 706 1
A
o] | GOF(FE) | .000 .000 .000 .000 .000 .000
=
N 358 358 358 358 358 358 358
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Z(B= .253), #Zo] E242B= .323) LAFHYET} EopAE=
Foll A= 62&%(6: 357)0] FHHSQ
A Aoz yehgon, oz 77N =
312), #AZ(B= .130), TA(B= .129), AA(p= .112) +=S 2 EHYTh o]
EHRT 598 14 FHOEE AYchs AYE2 70.8%(2FH
R2= .704)°ltt. th53| A=A Aate] it 8oF B oh (B 4-19%t 2
ct.

o

4>

GE 4-19) SRS FHASA FA5)7 BA A7t aof

By B B : gol5% VIF
(&) 0.079 0.517 605
Edg] .140 130 2.889 .004 2.456
217 .098 112 2.243 .026 2.998
A 128 129 2.809 .005 2.539
BE 253 357 7.772 .000 2.549
gy 323 312 8.982 .000 1.460
R?=.708, ZAHER’=.704, F=170.794(p=<.001),Durbin-Watson=1.886
FEUs L A9

Feltsd g AReIRT 1) 2ol g s 2t
L ohg (19 4-103 2o

AL

A28 *PL05 **PLO1 ***PL001

(29 4-1] AduAR T 12 FH00kof it 7Mda4d 23



oEsfEs 2% acke 44 HI-1d ARIE a4 @4e 17
FRowe] J()e] FFE WA Zolek, HI-29 A@uiA
07 ] F(HY FF

ZAoze] H(1)o] Y A Aola

(E 4-20) SRSl FENR(RA 2Aom)0] He AHIAA At

7 A AR A
F2vlrrEld AR AfuAg T 14 Fdofte] digh 71

7Hd HI-1 | AlfeAY 82 A48 1A oo H(+)o] 9% nid Aoldt | A=

7Hd HI-2 | AfeAY 24 Qe 17 FH0ze] ()] 93g uid otk | A

7Hd HI-3 | ARnHAR 84 WA= 124 0w H(+)e] 9% nd Aol A

7Hd Hi-4 | AfARY 24 P52 v FHowo] H(+)o] g3 nd Zoldt A

7Md HI-5 | AlfeA" as A2k 17 F3oqwe] J)e] g3e nd otk | A

452 F2uEE A48 AdutADT AR g 7H
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175102 e 544
E 42109 ARl
10.0 mRre] groz et =
3| H=A THH
F(EA=H )7 12 @ ofolrt,

=
=

0]

2 ANT & 9

=2 =

f

EPN

wo] Ap|akgre] glg)el SHwEel,
=9 VIFgE2 1.460~2.9982= VIEF7}
2 HEBAAC] glol £ dolgt o

, 2018). <& 4-21) of Z2

4 4

1

L s
— %aﬁ T

(B 4-21) SRt SEHFEHAEHD)E Rggop
2y R R? zZA= R? BEE FAG 0% Durbin—Watson
2 .809% 655 650 455 1.751
a. dEFH (), & A, B4, BA, A%
b. & ¥4 HASHL
S (B 4209 BARARE SPES FolA Haw shte] Mpk
S AASB)7F 00] ottt eh= dAF7HaS HAShH= Aotk #AREA File
133.420, §9&82 000< 0508 EHWHLE ZoA 4T shteo] W4
L E5uSe] foudt 9 F= IAAGTF EAEtE W ee @
ekt
(E 4-22) SPR5e} FEPS(EASHYE) 7F B
oy A= df B A& F FogE
A=A 137.886 5 27.577 133.420 .000P
2 Zrx; 72.756 352 207
A 210.642 357
a. &4 W4 BAHCHE
b. diE¥sr (), A7, A, A, B, 45
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HEE A% 3= 244 B
nn
2k ¢ | golas
5FE 58
B o B 9% VIF
&5 534 165 3.232 .001
a7 325 .052 .306 6.226 .000 407 2.456
17 .100 .047 115 2.121 .035 334 2.998
2
oA .302 .049 .309 6.185 .000 394 2.539
Ry 126 .035 .180 3.590 .000 .392 2.549
a7 041 .039 .040 1.062 .289 .685 1.460
a. $& W4 BACHE

(E 4-23)0f o5t vFolf2da AARE A AduiAd a4 A4
take] 6.226(p= .000), A9 32> 2.121(p= .035), TAY A2 6.185(
p= .000), ¥% tgto] 3.590(p= .000)2.2 F&HHpo| SAHOR Folgt 4
(He] FF= vAe A= vebgod, 47 g2 1.062(p= 2982 T
Ao FAHCR Fone dde AR ¢ Aez YeHH. 4]
=r5B= 325, A7t Fe45B= .100), TA =
= Z 1=k

o] EL4E(B= .126), A7l EL4E(B= 04D

—_

Hir

o}
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29 B B t frolete VIF
&) 534 : 3.232 .001

a4 325 306 6.226 .000 2.456
AA .100 115 2.121 .035 2.998
A 302 309 6.185 .000 2.539
BE 126 .180 3.590 .000 2.549
&7t 041 .040 1.062 289 1.460

FovaEE AR A" BlEro] diet 7HEadd Bdte

O [T 4-2]9F g

AduA =

BHcHE

90906

FoEHg 1 *PC0S **P{01***PL001

(19 4-2] AdviA"g S BHER o vt 7 A4 2x

el A qofo] ofstd 7 H2-1 “AldnHe a4 #Ad2 B
EHEe] B9 = mE Aoltt, H2-2 AgeHA" 24 ¢
ol A1) Fd= mE Aeldt, H2-3 AldrA" 84 ¥Ae B
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-0,
)
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=
[
u)

_58_



A+ gFs v Foltf, H2-4 ‘AdvHAd 94 P& HAMTE o] A
(1] Fgrs njA Aojt¥eh= 72 ZA|EY H2-5 ‘AgeAd 84 &
Zre HRTEfZO] H(+)9] g3ks n|dA Aolt¥ ks 7ML 7Z4ENSE & &+
ot S0l AFu" Q47 540l BT IS njE o]
= 7HAR Aike vhe (E 4259
(B 4-25) SEdse S5 Asg )7 /a3y A
7} A R
FAAWFEE AR AP g o] Bl s wet 7

7Fd H2-1 | AIduA" 84 A2 CEiZo] H(+)9] FFS m|& Aolth =
7Hd H2-2 | AIdvbA" 84 A= HIAEEZo] H(+)9] J3FS m|d Aol =4
7Md H2-3 | AFutAY" 84 IAE BdHCeZo] H(+)9] IS ud Aot A e
7Hd H2-4 | AEoA" 24 P52 BT EH Lo H(+)9 A u|d Holrt, e
7Hd H2-5 | AIdubA" 84 #4242 HAlseEof] H(+)o] JdF2 ud Aol 71%

453 BHEE Lol T AFHOIL o] T3t JHA

2 AFE FAUFEZA AR BT EjLr FE5HAS 1A 39
Lo mz]E FFS dotH7] fste] dedHEAS Aot A=
2 AdEAS ATt (E 4-2609] Y koA Durvin—WatsonA|+=
03} 4oflA Ha 20] 77k 1.5712 Ao =445, S5HF9 714
ol gla)o]l SHREHAJTHEAZZ, 2018).

(F 4-26) BHACTH S} 17 -7t myggoF
ny R R? ZAE R? E—éﬂi@%ﬁ Durbin—Watson
T
1 706° 498 496 550 1.571

a. dEHS (35, BRI
b, F4 W4 FHow
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FAWGEA AFEAIO] 1A FHoko] g BT EH Lo DL fHEA
Ao st QofuE oS (E 4-29)9}F Pt

=

(E 4-29) BRCHES} o mof gt d=3l724 23 89

w3 B B t Golstg
&) .890 5.626 .000
HHCH T 713 .706 18.787 .000

1

sAEgRe} wA FHo o] U HAEA Aike thg (19 4-3]3

¢

BACHE T 5| a2y

b

FOITHE (*PC05 **PO0L **+*P(001
(1% 4-3] BEREE 7 DSk of tigh 7 A4 Ax

(E 4-30) BRi=ejest 17 S o3t 7HddA A

I+ A A4A7
H3 | H3 Belsgss wazA0we] H(+)9] Jdge na Aol e

_61_



a

7 oA

Ao mAE ¥

=
T

AolA BHEE T o 7|
o}, Baron & Kenny?] 1+

-

&t

<)

o]

AAA BAREH T ujAfat
otH 7] <

454 TAAAEE 48R AEADe] 1

=

=

33

T}

(o1

o

qmo
7o

—~
__01_

W7t Q= Zo7 Eri(Baron & Kenny, 1996).

Baron & Kenny®] 394

s} W)
hee

oy

yS|
&

tAGEA)  miA a2

°ls

bl

4t

N =
1

Durbin—Watson

1.793

HEH  VIF(

NIE

-

N
=5

422
412

, (E 4-33)9A4

At
=

A5

el

ﬂmO

N

104
117

VIF
W13 A(EEE

-

st

o)

9
g

R2

708
122

s

4-31> ©i7p

8417
.850°

i1
aLr

4-29 Yo A Durbin-WatsonA|$+= 03} 4of|A4 Hil 20 717k 1.7939] 4
<

1.464 ~ 3.0372.2 VIF7} 10.0 wgte] gtoz vreht

A2 et 24714

o o

=
Al

%o %o

K N 4r
T T No

< 0 J

_62_



- 63 -

%
N2 <O
L, — u
e} @% b% .
Jl_l « fe) (e}
B oo Tk | g =& ©
i o) I o | = 21812328
X B <! <k ~ % e & 2
) o T | % I P I
. ,A,._ o Nn_w w m B T B .
ny T = S T4 Ho Ao o~ < -
e Cal = ~ 5 of 2|29 S\
— — Ve 58! o A o]
K X o 4 — m ’ @ 6]
DN O_U z,._o A,mﬁ Nk .
gt L|E & |3
‘_ﬂ_ol —_ < £y & 0 No o 3 S 8 e o
o o~ By g | 2| 5 i oF 81 8] 8] 8 S
K e S 5| = <+ -
i 1 ~ [
o A <+ = - N 2|9 g g
e M RE B ] = Z 181388 R
& | o | o 7 ; S| e
- olu Hr w oo | m o P | <k
ol o = - i N I B | Nk
B8 T @ o so T || S| ol g
> 8O ) B " o @ = | 9 = |
o ow T = S R
TS E =+ | Qs 8l R uﬂ
e < Folm | 5| R S12 |53 0 75 A P N e
) of o | = | @ S| < | @ % | & f A _r ﬂf Mol | = | 2 T 19 |2y
T ol oF = 8 g2l R <~ . 213|818
S o= 3 =7 S XK O o =
T = o o e ; n_.
o o <+ N 7 BT AT = % -2l
e o E o R QS [ ) W R R = 21 SI8|&8|%|8
ok 4 T B g T x| T|RET 2588
_ o & N Mo | T Ay TR < Mﬂ a )
m_/m o Nfo _/n_m __u._ o N Mo | K- %o %o o
O R —~
8 5 M M < Tle|x| =
o KE m Ak = o | N K| " | Mo
_—_ N — B Ow T ~ o! G =0
T —~ B o A NN e H 1o
Mo B T
6 5 G




W) | -029 | 152 -194 | 847
a4 074 .050 .069 1.479 .140 367 2.726
A 078 043 089 | 1.808 | 071 329 | 3.037
3 oA 066 047 | 067 | 1411 | 159 | 355 | 2814
5 | 227 032 | 321 | 7.021 | 000 | 378 | 2.643
#2 314 .035 304 8.940 .000 683 1.464
S | 204 | 048 | 202 | 4214 | 000 | 345 | 2895

3% Wg 2R
FOIBHEIFPLOS **p< 01 ***p¢ 001

o

(E 4-33)5 B9, miAaE J4shk= tsalAesds AT 243
1A A AFdeA" 84 74 (p= .004), AR (p= .026), TA(p= .005),
P& (p= .000), TZH(p= .000)> BEHEEH o] FAHCZ FoJu|gt A (+)<]
FFe T AR UerHth 39A A izl HHERE] t3ho]
4.214(p= .000) 08 F&EWHS0 1A FHO Lo EAHoR §oJu|5

Ao g2 nAE AR Uy tiiadrt e AS € 5 Ao

3 AW F 2HAEYAS-TAENE WA AN T, 194G
S EEA 3RA G YA AR~ E SRS T Theo] Al
o BAo] shssttHARE, 2018)

A EYES A, 1A, WAE 194 239 39

ALEEZS D ZF23Do] B 95% AFEFqA EAZOR §ojn|slA
A5k, BE, HA2 95% AlF|eEdA FAFCR RolulaiA AA[D
A4 .140— .074(p= .140), @%1A]: .098— .078(p= .071), ®&A; .128—
066(p= .159), @3F%5: 253— 227(p= .000) ®FAZ: .323— .314(p=
000)] stoleswl, A4, 1A, A 1A FAgke A JFUAE F

AEEes} ganfelT Qi W, 9%, Azke A i
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FTUARIM BRAERE FEus les & & A

o7 & vHEA 9 st Van Dyne, Graham & Dienesch(1994)+=
izl E et FRufaE FEstat, 1949 39 A4S Blwste] =
b gzl A SFASMIEZS W BESPIL folulaA Fas
H FEuj7l &3 (Partial Mediation Effect)o]dl, Folm|sHA| 7HASHH bdn
W& IHFull Mediation Effect)gtal FESIATHEHFS, 2018). (& 4-34)=
WAL A5 aofolct.
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(E 4-34) upadtas A goF

Step1 Step2 Step3
TE (F&H5F70%) (F&H5BACHE) (F&H52205)
B B B B B B
&) 079 0.534 -.029
4 140 1307 325 0.306""" 074 .069
Q1] .098 1127 .100 0.115" 078 .089
A 128 1297 302 0.309""" .066 067
35 253 3577 126 0.18™" 227 3217
7t 323 31277 .041 .040 314 304"
Bt e: 204 2027
R? 708 ( .704) 655 (.650) 722 (717
F 170.794™"" 133.420"" 152.063"""
Durbin=Wa 1.886 1.751 1.793
tson

FO)ZE*PL05 **pC .01 ***p< 001

A=, ARG "ZAvGE R ARSA AduA" 243be] BHEH]
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ABSTRACT

The Effect of Cosmeceutical User Experience Marketing
on Brand Attitude and Recommendation Intention

Lee, Na—Hyun

Major in Beauty Esthetic
Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

In modern society, consumers' demand for a healthy and beautiful
life is constantly increasing. At present, skin troubles are caused by
environmental factors such as climate change and environmental pollution,
and the demand for cosmetics that can manage them is increasing along
with the demand for anti-aging products due to the aging society.
Companies are launching cosmeceuticals that have added therapeutic
effects to existing cosmetics to meet the granular needs of consumers,
such as the functionality of cosmetics and customized skin care.
Cosmetics is a technology convergence industry of medical technology,
biotechnology, and nanotechnology, and is developing in the form of
mass production of new convergence products considering environmental,
health, and safety. In addition, cosmetics manufacturers are rapidly
supplying products to meet the needs of consumers and carrying out
various marketing strategies. Companies are trying to provide emotional
consumption experiences to help consumers become more aware of their

brand. In particular, the proportion of experiential marketing is increasing
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with the recent trend of consumption, which is shifting from product
quality or price to emotion and experience, and purchasing through

information gathering.

In this study, based on Bernd H. Schmitt's Strategic Experiential
Modules (SEMs), the influence of experiential marketing factors on
cosmeceutical users' brand attitudes and recommendation intentions was
analyzed. It contributes to the establishment of marketing strategies of the
cosmetics companies and the improvement of brand attitudes of
consumers, and to improve the customer satisfaction by providing better
services. The survey was conducted for about 30 days from November 1,
2019. The survey was targeted to cosmeceutical consumer groups and
sellers, beauty—related undergraduate and graduate students, workers,
housewives, etc. in their 20s to 60s. The survey was conducted with a
self-administered questionnaire survey and 358 copies of the survey

questionnaires were used as final analysis data.

The results of this study are summarized as follows.

First, the five elements of experience marketing (feel, think, relate, act,
sense) have a statistically significant effect on the recommendation intention
of cosmeceutical users.

Second, as a result of examining the effect of five elements of
experience marketing on the recommendation intention of cosmeceutical
users, four factors except ‘feel’ were significantly influenced on brand

attitude.

Third, as a result of examining the influence of brand attitude on the
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recommendation intention of Cosmeceutical users, it was statistically

significant.

Fourth, as a result of analyzing the mediating effect of brand attitude
in the relationship between the five factors of experience marketing and
the recommendation intention of Cosmeceutical users, all of them showed

a significant effect.

Based on these results, experience marketing has a significant influence
on brand attitude and recommendation intention. Therefore, various
experience marketing strategies are needed to increase brand attitude in
the rapidly changing and customized era of cosmetics market. In this
regard, various cosmeceutical experience marketing strategies are needed
to increase brand attitude in the rapidly changing and customized era of
cosmetics market. Cosmeceutical experience marketing is expected to be

helpful in marketing planning of cosmetics market.

[(Keyword] cosmeceutical, experience marketing, brand attitude, recommendation

intention
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