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2 gwt AAH AT ge AA AZe §AsheT Ege F
a7t Be Aol AAH e g4sked 244 7%
Hol WFHL gtk ABHAAE 714 Aol 5L Bt

Al7IH Hste] A 4 A she 982 Shal, AEFE IRkt AEH A
o
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glEta Ui 9, ARRHARE =4 AZdshe AAELSE Aol Had o
olgd 4 AUre AAel © wEdf grh(FAdof, 2009; o449, 2019). TS
APBI A2 27t BESAY AoEA i1 AAA P AFEFS A4S
ol 923 I = Qlth olgA ARle] AANA HES {Aot=T
a2 z270] AFEH AR om ArS] A 22| 9] Y- ThE, vle-A}, X7 Z,
T8 Solgt & £ g, olERHE FoRE ASAHRAA = 2Fo] Hd
HE S AEAATL olElge] APS o, olAE = Sl A
ZHA] S (@A 2013; o449, 2019).

2.2.2 ARHAA 9] 84

AR A2 2] 0] LA QAE BHH oAl Jfd oA o2 JH= &
= Sl Ao ARALE 7Ieer 3AA A9} HFA] A= 1,]-_,_01
AW, AFEe AL 40 wet FAA 27, =3 27, AHA AX =
L, AEEE ZlEoR 1A AR, 224 Z[R2E, A W 222}
o2 BRE7|E (Y, 20165 FFE, 2021).

AR Az Z]e] iRt £ ERe TSR 2 AFolAe & AR &
Fotdh AH]ARAE Algots Y (source)o] Folife] mat BRE]Y
T ot AR R 2)7F HRskeE 71l wet ERch 1 (3 EA, 2021).

House(198 )&= AFSAZAE A 542 Q1 A7 HFAAQ] d¥ow
Urd=dl, FA1A el Y4 (formal source)2 AFSIANAZE, AFS]EA|A}, 2JAL
TPOAL AAEALeE o] ZiRlely ZHEA v ARdd] ER& & & e
A7t e 7Y dAE Dot HlEAAQl Y- (informal sources)
74, R, A A FEeE o] HlgA Aol HIEEAS] dxde TRl
oH(WAS, 2013; HAA, 2021).

TP A ERIA A HIZY] W A9 {EeER ERY 4 U
(Beehr, King&king, 1990; Halbesleben, 2006). o714
Zlof Aol TiIEAL] HAUQl A FEERY et fE FHet A
= AeEs AS 9ulsta, vz B9 AA = 7?—1, ZteF Zol =
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TARA 7IEHdorRy Agdes Axee 94z & We F8

e

29 Aag ofujsta, A

?:4 =
57 BAZ Folo] AraRE AL 4 Yk AF, A4, AR, 244 AT

AN

e R, Aoplide & 0}5 719]

ATHA X, 20215 Hartup, 1983).

SRAAYE AFSHAA] FAME 22 QoA FRAA T ST B
5

oltf 97 52 xGsE= AAE 9u|st(Dunst, Trivette & Deal, 1988;
4 2022), AFEH Al olA EfJ} TEE FE ArE TIHH
AA 2021). ESH

deE Ediz GA Aol FAAQl dlFo Eﬂﬁi
o] Agof dish a
adet al., 2001; %

FRANA eI FRE AFP, F2 P BE R T 5

olek. A A5

o

Nk
e & e i, 79t
= & o AAANA TA
et A4 9 AAE 2EHAE AHATI
2017). EF AstAY 7i7te] e AFelAl Adely of#wo] FHE
A& FAoAY AlEshe & o]
% =]

A
2 2de H2o2d AFgH P EaS S el9™, 2020).
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3) 74547

o] geig= & o] Al
de U=t Fast DH7H1ﬂ7P e Arele] Zl2Eola(dE g, 2015), 7t
2 MdAer B HAHor JIE FHLe ARG HIske s8S
7L AAE Sl 710l ASstes we ARl ARA=A

Friedman(1986)2 7159 287152 /49 ARsle] 438 $54
AFE AolH, 715 7le2 7I572e] A" o2t stled AAA 7
¢ 8% 71508 Adsit. 4AH V5L stETade) Aed a7
FE5T} AARA, FHBE olRE shte] Jlsor mron A Ay B
sot AT A L AETAL A dH 878 FEA0R
W O AR50 AZF Aot 4FE A ot AL FPIT S
AcHE G, 2015).

Cobb(1976)° oJahel 715 AAEE 715 FAgo] ARs B¥ F1 4
o EFSH ZRRE JAAE A o T, AR oriaE
dol & 715 AP0 motEo] Auade] 27 Lo Lt A
LA o FE Ae ouigta FASHATHES] Y, 2019). EE Caplan
Killilea(1976) “7}&2] A7 A4 7% g7 Zo] aotaqrt. 7%
= LeAE €L, oo A-sste
M 7FEAFAL Q1o A, 71 B A4 9] dlsel sk Wae ¢ 5
+ d3doid, A4 side A, SAA=A Y] JgS A skt O
I ARE oFeY BE A¥ES ERE S o1 E44
Aol AR o] V1A AAA Eee £l ske
IS St AA7IAE siee=m AT belE Alsdal Aol
, 2017). weEbA] ZRSA A" 9t Af]lo] g WolM deAedt T A
kel At idieh e AAMA Ew 9 EASIE ==l 2

AR dd= vAE 8T Hdolg & & An (", 2019).
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2.2.3 AFS|A xR o] Majoit

ARl A o] QAT o [® 2-113 2o
(& 2-1] AFRIHAA] AYa+
a T A a3 A

d7] AR AR A9 )l o] BACNA AfetEF
o 7H &

RURVAY TR ARLEALT Au o AAE GY

olol =
antony, | TET AAETE ARAsds ol ool v
c IF - A5 9 ASAAA ] 2 a
EH1947] shg o] S8l vl 93

o ¥(2020)

AA-22020)

slsetely, AbelHA] )7}

0]4<1(2019)

o
o
AAWe] ARAE LT} S8 AL

- Aotzz 73t A8 AR ] A at

ofk

RA}-2-(2019)

Hetg= ml-gAe] A AT ARHA 2|7t 27 AEH A
z2] = of
. o)

o] gtoH(2018)

of e I AR Ao =day}
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23 ARAEFH AL Y @ FAHQQ
2.3.1 ARAEH A N

2~ E Y A (Stress)= 2HEo] Stringere(Hes] FHoh, 75| sirt, =5t
oA fFeie "=, of"d Ao HofAle 3 eolghs Xox AREESL
AR olal FSHARQl gojm 2ro]7] o]l 14A7]ofl= of=e, 27, o
T= 1F9 ouz AREEUN, 174171 714 @7 dizt Aoz

1, & 9ulst= 8ol= EstolA ARBEHSIH, 1941719 o]l=8
ol ~EH A 1o AW A7e AsHHA AEH e 8o
7 AAA el A or ARRET] AJASHRTHe]Ad, 2019). 204171+
AEH A (Stress)7F QIZEe] A4l B &4 Ayte] m|A= Jfdo® KA 11 9
Foll Tl AF7E S| o] Rofz|7] AJAfehEA AE#| A (Stress) 9] 7HE o]
Hop FH s (7, 2019).

A = AFska} Cannon(1914)0] Hx=2 st o]z, Cannong
1Al SiE 7hohe A = AoJstelon, AEA] o] Selye(1986)
o] B ~EgA(The Stressor Life) Aol A T SA4-4A8A

J

:
b

N

= £ g
A 6.8%017], 1 F 7.8%7F AFEANA HZHATHADE, 2021).
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g 20188 FAA A=A 134 ol =Hle WS
o
o

ZAbet Axh, Ao AEHAS 7t

ARiEdadt AEAL 2HA0E ATHAA AEHoIA Fojoln,
A

Edf2 g/l oulstal, AFAE

ot Aol HYH gRE Sl glol AL TP 84| 457
o ZAelA ot BAXE WAHE FYHADH BRF S TATHR

H73 0 2021). v)= =9 AP EA AFANIOSCH, 1999)+= ZFEAEH
= QR a5k Aol 2o HEolu A, v Q) A5t

2] && o AUl FEltt AAAH-AAA ghgolH, 55 91¥ 3] (European
Commission)E= GFUHE, AFx2 9 A3 0] BEAA ZHof oist A
A, QAAH-PFH 2L AHYH w q

=~
goz wwel 24 W AY, Fo) ¢ sk
f7

Q] MPALE JSHH Mcgrath(1976)+= ZFEAEH A 701y} 37
A

)
o,
oz
X
0,
,
lo

A FASH] AFAY AYAAAY 22
Yzret AT WY a4 Apo|o] Ao Abgolztal Aot il
7, 2022). 111 Parker & Decotiis(1983)= AEHAE 2419 A

g iRl A QIXow HY AehRF ol oy HAH ARl Ayt
sl 54 FARAIE Adske 97154 Aoy AHS AFLEdHAR A
Ot o™, Lazarus & Folkman(1984)+= ZFAEHAE 273 7§Q1 719
TFAA A 2HS T o] A 245 Y o]

sl ofwet B7HE Sh=7toll WhE ATt SEATHA QL 2022).

SHH, Ul APATE AHETA 25020192 AFAEHAE F

AFetgoly doket AR 98 s FEAE0] L7le Ao FxokE

AL Aosti o, AoQ1(2022)2 sflof ul-& FAAS] AFAEH A

8,
X
e g
5,
N
(@)
S
N



oA HlEAEAR RO DA o] A&e AT TN Washe
sEd 2ty Aolstrt. 183 w01 “ARAEAAS T2
See] g TRAE0] AU Sol} AR aTsh s o
A5 GAY A0 gASL Folde f TS )4 25

¢ 34 EX FAHom wRAHE AL BeT o7 Aelsigr
AN

AHAEARA, 2022) 5O AR Q) A AaEE F 5 9k
gebd £ APAL n§EAREY ARAEAAS 0 §EARL 14
RIS

=
oM o= =LAz TAHE A4, H2d 249 JHzE A9 i

ArrEds PAAAL A A7, HAAY, 2EALG HIHT 73
o T, HAPA 5 LT AR sl MEE AEYA 27
& ougAs, 2016). ARAEAL P T kols ATAES
o] el wet tha AolS Mol glont, ARAEd A0l THagl0] AN
How AREHol} AAFAELT Pelo] ke HolA HFsaut Wy
A BAS W1 e AN kL, 2019)

m o
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>
ko
rO
lo
Hl
KT
32
L
©
P>
e
N
(e}
°
[
o
(SN
=
2
2,
(@)
jo
ol

(2013)2 “AHF

_19_



1.«

1]

9

boedE A, 3

)
R

gapen 43

5F913l, Parker—Ress(2011)

MIA 291, tfeld 2919] 3747 89

7 o2 Hokom(EreA, 2017), Stranks(2005)

|

(e}
A

1=

A

715]e] A

olet

O] ”»

- =

&

==

o] HRAE A

BORW ] T B ome B oMo R W K| = R I
G T W T o, o Mo N TS o T o % o X
o~ Tod o - RO
o qEMT R B P A or B
_.E iy E._ U_l ™ O_ = R i WI ﬂE DT El H_._ __H_L_ o T ,m_ﬂ ﬂl
o & ¢ G TR = U~ ) T T o =
T Yawmidiraeg TN o © 3
N g _ TEYXSma sk Trhgm R
Mmoo Y T el XS ye ¥ 4w ur
i) T W ~ M“_v o Nr = AH._ m Mo o & R = m N _ N
i W AR L Re & Mew
o X AR Y T U - < B ow
o Lo = my = o oAb e R T b ~
mHmﬁML m_mmMﬁE_Emﬂﬂl]mﬂﬂm(_.mL ﬂA_.Mﬁﬂ%ﬂl.mﬂ
w,% FTREaRMTET Eo wgEokY
1 - R ] s | ~n ol & =
AT PR R o MBS nomﬂou.]ﬂu
I O 2 I R U |
i ST TUEE R WL
5o SENEY odmALN w TR
o __O\_ o ﬂ ‘.__..E_ll_ — DT ‘m_l o] ¢} JwN.O :.l ~ _.EE ,m| R 0’.
o B = R o o 2 o <] e ~ [k
™ o 2 N L 2y mo K o 2l —~— T4 HoN
%;ﬁmﬂ w oo 8 Eo%m;%w“_ﬂmﬂ%xo_ﬂwﬂ%
W = ol R o omr B W e
X g W w g X oo 3¢ o 2R LT
ooz ﬂ:i%ﬂﬁ%ﬂ%%éﬂ%%%%ﬁbw
— Bh o K ‘_H,H._ ZF T W o = Rl JI z.._o o ®m X
N — — - ® T el .
rT surEEFRIRREans g
~ N < X = X H o- iy NI - ™
- — o~ - 1_ DT ]_l 1_|O N — m ‘ml — —_
EE R E RN BT B
P SO QU oy W O . ol o o T ) o
th Bl o = T L T e =)
Uylozer L2826 _dts 09
i _ ) ol o
R gy IS T Vg T ® g
B o & L wow e M R Mo of H ook oW T o < <

_20_



°of 2, WAL di/gat Ko whet o
g Adste Ao2 yepdth(dhe

AN A]

, 2017).

oS

<]

=X
512017 AFA7} 74

o g A

=
-

by 2

(2019)AFA 7T A&

(o]
,]Eﬂl”ﬂ_

St

o

steic

LE 9919 4] gqlog 7

2321 ARAEH A0 Q9

Hlo

1) F=8A

ozt £ 7 of

Hlo

el

o
o

Tk

s

oz AHoHEY, &

I g2

& A7}
A2

AEE 250 o

i

o

THE%-8, 2022).

]
AR

¢)

tH(Gohd, 2022). E3 TALS

il

o I

o
,_OO

Bl

)

o

AL
,_OO

, 2017). °1¥

O.:-
El e

TH

i

ol

,_lqmo

M

T o] HAe] 2aE 7HH 7] ofHoHAlgS, 2020).

—

‘B A4 (Blackconsumer)'gt “ete] <

_21_



i

WA AL (consumer)

84 B (Black)3} 2R S Eahe

o 3

al

3|
&
=

o]
H

g, ole

ot F

AA AZe

1

—

o]
H

1

1

Aot 7]

St (A<, 2019).

[¢)

=
=

P (AEA 2019), 9%

Al

PSUPENS-

ol Fol7t Ba

o2 AoEAY A=Y Hy

=

o

%)
f

5]

= A
o 9

o

s
T

ot A

]_]
=
ar

e
=

= ATHCFAaY, 2019).

e Adoz g
aHlA7}

1

—

SH
=

(<)

]_
Z

°

= M

1

el su, BAHoL Aol

1

o

o fof wheh FFREE e8], 2015).

1o4-e 7t
H|Z2 A 9]
oH(Ere-5], 2017).

S
-

Ho
%0
N2

ol
538
mA

ﬂO

A

w5g el Bk 92

el

T%

N2
)

Hochschild(1983

Uehp] ¢

JESAE PPNk
— 22 —

O

ojtt(e] ¥, 2020).



SN

ol

B
H

9 9o G o

oluf H:x

17, 240] a7

[

44

5w, A,

i

o~

B

s

so] uHy

A7) 4]

=
il

Njo

5%, 2017). o] o, %

5

Aol whetor

ﬂl

4, 2020).

_23_



223 ARAEH A APAAL

o 7 7 a T F A
Sojn]-§FAAE L] AFAE A HAFEI et AT
AE%(2022) -
0874 G2te] ARAEY AT ARGl 4h0] Aol n|A]= A
A78-%(2022) -
Foju] & dEA A o] A REAED AL A LFo] AR Lo

A4191(2022)

=
17 BFPFol MIFY FAGY] FHLS o
A022) |
4

FHZ021) | v]&FAAS] Ze B, AR AEHA B GA[T ] et A4

BFPFo] THFAYL ARAEH A0} 2AYasT 9 ol
A734(2020)
oo mAs Y

oFn] A
BN el zgame 2400

|~
|m
I
[~
1)
oyl
o,
b
offl
o
>
o
rEl
I
=
=)
ﬁj

ool ulgele] 42
AT}al(2019) slot w5

ZAQ0] ARAEG AT} ARAA D IARFA | njA]=

o]55(2018)

of o | of
o n | oL

A ARAEH A} Aot W Flexd 5ol &0
Hgm2018) | _ _

AE 9F - AokESHE 2 Fx2d S =Eas
983 (2017) | &= FEISAAES] ARAEHA 54 = Y

_24_



2.4.1 279 /g

Al
<
o|]
il

of At

il d
T+

Aol AbslelA o

ANA

=
=

=3

o] Ay

oltt(elekg, 2016).
HilolH, $-&7gofio] Al

AANHo R LATGIIE thA] DAFoA <]

Agtoltt. ofe st
o et

1

—
ot
1o

H=

)|
o oA} 28 AE

3

T

iy
o
|

o7
oF

0

WES Uzrl 2~3%0]1 oAt 5~9%2 YAETH o

= 11 ol

=13
=

S}
ol

T

2]

[e)

he
|

1A

o
i

T, 2HEAY 99
%X

ITHEOFT| A, 2019). E

P (o] ol AFA, 2018), W]

9

ag7olol A 2% Foksirk Fgo] eUrkel4d, 2019),

ge o

}

ol
o] 2

Ao 2 okxxEtHo]Ad, 2019).

B

=

lays

1)

)
—~

4

Klo

_25_



A7 updat AAle] gk o)A W RANEE L3 Axes Foe]
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3.1.2 94714

B AT sloinlgEAte] AEANA} ARiEY L0t 927k Ao
WA Folpid HPATS UZATE Edz d7nd 43 ok ol

g TAR st o3t Zo] 7H-g AAsHAr
3.1.2.1 AR A 2|29} A RAEH A J7F TA

UAS(2019)8] Aol AR = AFLE 20 fofudt 7(-)9
IFS A= Aoz ety HE WA} 13t 0]713](2022) 2
Aol A ARIA 227 Wow 741“&531]&7]— =7 sta o]z omo] TS
ATt Shgleh webd APAFES ZAR Sllou A AFR A A A]

b ARAEds G 02 AoE el £ BTlAE dea 2o

it
=
oz
lo
tu

H1. slofu]&FAbate] ARl A = AFLEH 2ol £(0)9 dd= nd

o]},

-1 ASAAAE Fad 25 2o 93 w1 Aol
12 AFAAAL BaAguo] F(-)o] G u)d Aolrt
1-3 ASAAAE dEere] H(-)0] dge w3 Aot

-4, AAAAE FAE] F()e] Feke 1A Aot

A BAE deR ATF AALQ2D ATANH g
JFL vlAE 291 ARAENAR b, HEIAE o AT
HPAIEI(202009] ATAA BEDA] HRAE A0 $82 FH)H A
o

Holtky stglon, ZAelS Aoz st AHGE(2021)9 Aot

o rly

r

=)



H2 ARAEG AL 9270

= " Aol

ﬂ
)

AL
;OO

o 3

[e}e)
=1

3.1.2.3 AFs1A=) 2|}

g

AelEAAE o

(20219 AFolA ARRIAR A= 27

o

s

A

e Aoz yehdi,

(2021)9] AollA AR H A A=

RS

;.AE

o

AL
__00

sflofn]-§-FAATe] Abe] 2] 4]

H3.
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3.2.1 Are]# A4

=
o

o}, 2018), AMAH

AaL(o]Rt

2~
T

S}t
=

(Cohen & Hoberman, 1983)¢]2tal

=

i: 7]—é—a

il

i

o
Aelo] geigtA] Ei 7}

fo=]
XX

st

g7, 2011)0]2t

R RPN E R

TR BAS

=
=

=
—

2 o 27,

Ell

o A

[e]
=)

Aglo] o]

F2 EL J}EozRe W 5

gt

2 %9

322 AFAEHA

slojul-gFAAe] AFAEHAE u-gAHNA nlE

18
—

Hel91(2022) A7

d FAAE

7 g3el

el F=EAEC] =

AFATE

ot whetst
Pt

(]

TR

1o

P
s

W

=]
e

—

S
A

]

SR

2

al

2 ATl ARiEdal ulgEAAT}

A= 7]

all

A
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33 204 2 Aesy

2 AT Ag, 9F, A7AGY 8] FASHE sofulgEARtE
qges 4E2AE ANst ARHe A77194 AR2A WEe A

Alste], 2022d 99 159FE 20229 9€ 30¥€7A] 3099l AR HlolE =
o] ZAHE AARAT, o] ARES HFoR AR BFS 5HH-BASHAL
B 2= 20229 109 18UEH 20229 119 109744 AAstd o,
1020 HEAS Selsls ondkas ol MG, o F 2 A
85plo] FAGetn B 3059 GRAE AG 30057 HE B
Az AHgH

-111

[F 3-1] RAIAT B2

. !
24 g slof ] g E At
s A 2717|944 AR zA}
AR e ) . .
z A} 7] 7 20229¢ 9¥ 15¢HH 2022¢ 9¥ 30¢¥
& ZAPIRYE 20224 109 18¥%H 20224 11€ 10¥
HjE: 4208
M2 W f =
5 Aol: 305
3l

T A A= dlolH: 390%F
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34 ZRETY 74

= | 24 Z A A
174
AFEALH E4 10 TRERD e
F24+(2022)
- u_ =)
Aba] 2 2] 7] A7 111, FaAA, 12 e o12H2017)
danl 7430174 (2020)
] Fad 75, 224-2(2019)
3 7 24, -
A E Y 2 g 5| wesioon |
o
Hes (KBEJSS) 54 2AE
o4t 5(2016)
o o 7 . /(K-CESD-R)
27-8(2020)
0]-2(2022)
s A Z 5482%
3.4.1 ATFATH EA
2 Ao E JIFEASH EA4S AT (2021), $H24(2022)0] AyA
TE HEgoR A-Hekste] 10832 A5, %‘%ZJFJ} A= 31

B Ao

-



W., Zimet, S. G. & Farley, G. K(1988)°l <lalo] 7Ndd ‘zzZte Abs|Z
AAHE MPSSE 7HA 1 Folgh(2017), Ad174(2020)9] AFATE vigfe
2 -Eeste] 128@o=2 FASHAL, 2 #3253 YAE A=
A8 2R vk ~ 53w OFh=EA Haert 2o ARIAARE ©
&= ofmlRtch.

i

-

<

o] H]-—r 01

343 ARAEH LS ZHLA

2 A aE ARiEdas 245k S8 UeFANEY A9d 5

Tefstel WAL (Q019)ATAT Ak, el 01NA AT A
A% e FAAEC] ARAENL SHETKBESS) S HFOR 57 nek
ste] AAPAZE, BAAFH, WEPY, AH=F 89 4] 20 7
QosIct. MESQOINATAN AT TR HE FAAEE] AL
ZAHET(KBE[SS) S HHgoR 54 neste] 152g0R 29T, 54 o
A A=(1: A8 284 gk ~ 58 he 2FrhRA P4t wow

ARAEH AT B AR B,

2 AFME == SA87] fsh AAw(2020), ©28(2022) A2
ARESE ST A E WATEK-CESD-R)= AEad= HIEo=
- Hebste] 17w o= A b= otd4 2= MAHK-CE
SD-R)2 Radloff(1977)7} 7R3t &% CES-D(The Center for Epidemiolo
—gical Studies—Depression Scale)E Eatons (2004)©] DSM-IVe] Xt 7]&
Mol ko] /et CESD-REE =UlolAl o] 4F F(2016)0] HSFstL
Bt S AETO (UAL, 2000, B BT 5 AR 4
Zteo] et 0f(55] E=th, 1-0H AAJh, 28 (FE AAh. 3HTHF
= QUEh, 431G 23t A9 mid) 7R 2 SAFT
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3.5 Ar9] A
2 A3 £ ARE FA4 ez EAd] e &4 A=e b
olg] 7Y (Data-Coding)#42 7#1# SPSS Ver. 23.0 54 #H7|AE &85}

o] et gol EAstgt

A, RO vty EAE nelstr] Qo Hlk-24 (Frequency Analysis)

=4, 8 HEE SATFE diT FFAE HISSH] Hdl 71&EA
(Descriptive statistics)E =4ot31!, = (Skewness)@t H Ik (Kurtosis) FA

& AtESte] A= o] A

A, S4xT9 g3dE 24571 SdaiA 2919 BdAde ASstal, &
1] FZXE olsfisty] flsiA ot FAZIY F2 skl HAA alE
(Exploratory Factor Analysis)= AAISItt. EfdA X 25 &QIshr] 9t
A g AEA (Exploratory Factor Analysis)2 4H-2
2 A7 HJolgo=H T2 MEE SHcte HgEC
woleAl &elekal, I W8S @edtirle Aotk el 4, 2017). &
5], 99l9] &5 Zo|u HEHEA 24sHE 99
ponents Analysis)®A-& AMEoIT ERF QQ18H2 QRlE 7o) A4S =
HAS FHst7] 9fste] ZF 8919 F Apol9] ALE 0E= [Aote= A2t

= ARESHITH (g2, 2015). 18 &

=AskA} sH Aol

1=
FAE 4 (Principal Com-

o SAEU=A oARE A5t
A=k 24 (Reliability Analysis)= st A=A AE5S fldf =2
HIS  &duH(Cronbach's Alpha)E 53t = <
consistency)< ZAFsH Tt

A, SYReet TS AT melstr] fsl AR A (Correl -

ation Analysis)& AAIsFITh WA E A (Correlation Analysis)2 Aot

ox
Bl
cct
i
1o
=
)
e,
A=
ox,
=
3
=
)
®



B ASE — 1914 +14019] gk ZHAE R3] FAle] AuASe] A

1—

A} she W4 zke] BAE BAsh] gls) AHske gHo, B4 Wae of
2 W% 7o @A 9 0 BAY 2], 283 Weke] wapde] diste] st
B 4 e ASR(HEY, 2020), T W4T AGPAe] AEE ehjs
A

9

F

2k 277 W] Apd Ars Bekels 7]zl HrkelEd, 2013).
A, Bl8EARS] AEHA A AR aEd A0k $-87te] HAE @7

PAE EA45H7] fIsiA &4 (Regression Analysis)& Ao

==
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FAAT SEAte] A FAo] 6078(15.4%), o140l 3307 (84.6%) 2 =2
J LebEth g2 50H ool 16678 (42.6%), 40
74%4(19.0%), 20HH7F 3974 (10.0%) S22 YERE
A, vlgo] 1219 (21.0%), 71&°] 269%(69.0%) .= nj&o] Hlgo| =A
EbA .

o e
Azstele 15t

e

Y olstrh 177%845.4%), 294 Wat Ast/EYol
1037(26.4%), "=k Alet/am/EU0] 699(17.7%), 484 dist Ajst/E
o] 4198(10.5%) <02 VeRtT, ulg AZL 204 o]Ao] 162 (41.5%),
10~20 |gto] 9978 (25.4%), 5~109 mlwto] 58%§(14.9%), 3~51 wlito]
4379 (11.0%), 1~34 wmjgto] 2874(7.2%) <22 Ltebgttt,
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[# 4-1] JAFSAH B0

S W & q =(N) o2 -5(%)
. A 60 15.4
oA 330 84.6
A 390 100.0
20tH 39 10.0
o 300} 74 19.0
40tj 111 28.5
50tf o]/ 166 42.6
Al 390 100.0
- n& 121 21.0
71 269 69.0
Al 390 100.0
TE=sty £ o|sf 177 45.4
o 287 et A= 103 26.4
b 437 ofska AsH/=EY 41 105
et Ast/5a/EY 69 17.7
Al 390 100.0
1 ~ 3¢ o 28 7.2
3 ~ 5¢ mjgt 43 11.0
A9 5 ~ 109 o)t 58 14.9
10 ~ 209 w=]gt 99 25.4
204 o)A 162 41.5
Al 390 100.0
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A2 FAbSEL Qe mlEAe] AFoRE A%l 263 (67.4%), HAreIY
7F 5198(13.1%), A&o] 378(9.5%), ~A¥lo] 248(6.2%), 121 7|Et7} 15
H(3.8%) +=o2 Yeiton, 9 Hi 4252 300~400%H wigte] 124
(31.8%), 200~3009r wlgto] 1189 (30.3%), 4007+ o]ito] 1157
(29.5%), 2009+ mjute] 33%(8.5%) <=0 &2 Ltepytth

A2 FTAbSEL Sl m8AdA Y ZREFHRE AU 4ol 2327
(59.5%), ZeHA7F 6478(16.4%), 7NIAFQSQ olF T+l 629(15.9%),
IZfxfo]=2AFo] 327(8.2%) w2 UENTh A B 1A FHAgtoRE=
6~9A|7F mlTto] 2569 (65.8%), 9~12A17t mlgto] 70%H(17.9%), 3~6A17t ]
Tro] 547 (13.8%), 3A17F wlto] 10 (2.6%) «°o2 Uetgon o Hd &

HAdLgEe 4~6Q ulito] 167H(42.8%), 6~8Y mFto] 1094 (27.9%), 4
nlgto] 897 (22.8%), 8 ol/de] 259 (6.4%) O &2 LERTE
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[# 4-2] JAFFAH EAQ)

T & W & H = (N) o 2-8-(%)
A 24 6.2
tjzFolig 51 13.1
A= A% 37 9.5
A% 263 67.4
7] e 15 3.8
A 390 100.0
2009H =)gt 33 8.5
9 Mg ac 200 ~ 3009+ mjgt 118 30.3
= °n 300 ~ 4009wyl 124 31.8
400%H o] 115 29.5
Al 390 100.0
Za]iA 64 16.4
2m ey 244121 4 232 59.5
mfzpo] 24F 32 8.2
AR ol &) 62 15.9
Al 390 100.0
3A1ZF mRt 10 2.6
o Wit 3 ~ 6A1ZF |Et 54 13.8
S AL 6 ~ 9AIZF migk 256 65.6
9 ~ 1242k wt 70 17.9
Al 390 100.0
44wt 89 22.8
A Ht 4 ~ 64 mjqt 167 42.8
A 6 ~ 8« uqt 109 27.9
8d ol 25 6.4
Al 390 100.0
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e Hpse SAHT —Té—oﬂ EHO* é%‘:—% A5 Asl 71eFA 24
e} 1
o

e
Y= Zéﬂi%ko] 3 o4, H= @‘H%I ool gled Ad=s M=
2 wdd & Ani(AAd, 2013). AFEAAR], ARFAEHATE At
=4 Zsh7] AAste] [& 4-3]7 Zo] et HEE S5k, 4
i AFRIA 22 9] Q= -0.685 ~ —-0.138, HX7F -0.328 ~ 0.5279] 2k
How ZHRAEHA Y= -0.775 ~ 0.291, =7t -0.919 ~ 0.743
o] = Holi it mebA 2 AollA 8 AR|HA| A9 AFAEY A
= e de Jer SISk

oN ox
llo . Mo W
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(3 4-3] ARA A7), ABRAEY AL 7|&FA 24
£ g TEET g oa=
A3 A 221 3.25 957 -214 -.328
AFB) 2 2] 2] 2 3.42 873 -.138 -.110
AFE] A 2] 2] 3 3.60 871 -.353 -.109
A}&] 2 2] 2] 4 3.58 869 -.372 .005
A}3] A2 A5 3.26 .998 -.378 -.164
a0 A5 A 2] 26 3.14 984 -.280 -.281
AL A 2] 2] 7 3.16 966 -.437 -.060
AFS) 2 2] 218 3.18 .984 -.366 -.180
AF2] 2 2] 219 3.94 841 -.642 514
A3 A 2] 2110 3.96 832 -.614 235
AFE A 2] 211 3.93 .865 -.608 .288
AFS A 212112 3.95 851 -.685 527
EAEH AT 2.48 1.038 187 -.666
ZEAEH A 2.58 1.125 205 -919
A EAEFH A3 2.47 1.057 291 -.732
ZLAEH A4 2.82 1.065 .004 -.766
A EAEHAS 2.97 973 063 -.520
L AEH 26 2.86 1.056 221 -.572
Am AR AEH AT 2.84 1.084 .108 -.734
JR HEAEHAS 3.19 1.008 -.147 -.562
A LAEHA9 3.30 1.005 -.235 - 465
A EAEHAL0 2.60 1.150 224 -.908
AELAEH AL 3.22 1.112 -.022 -.805
BEAEH A2 3.64 961 -.753 461
A BAEH AL 3.71 .903 -.775 743
A BAEH A4 3.75 877 -.682 .507
B AEF A5 3.55 978 - 457 -.285
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ol AAde A=A =Rlsty] fste] [ 4-4]9F o] ref M=
£ =459t AEA = 0.524 ~ 2.676, =7t —0.580 ~ 7.4659]
e Hol 2 dioA &8H =49 4 ARv AdAE e Ao
ghelstk Tt
(& 4-4] 79 7154 &4

g g an A g g

(SD)

-3 1.72 929 1.041 136
-2 1.76 939 1.167 957
-3 1.76 929 1.118 782
-7+ 1.67 918 1.337 1.323
=75 1.72 .899 1.135 715
*-&716 1.92 1.000 73 -.239
ST 1.72 .909 926 -.341
=8 1.50 747 1.187 .086
=3 279 1.86 993 750 -.580
S-&710 2.12 1.065 550 -.551
S-&711 1.68 920 1.231 812
S-&712 1.31 723 2.676 7.465
7413 2.38 1.185 524 -.546
=714 1.48 781 1.645 2.421
=715 1.36 713 1.850 2.341
=716 1.98 1.073 748 -.459
ST 1.98 1.017 654 -.479
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43 Q=70 BPEel AHE B4
4.3.1. A=A 9] aflEA Bl AsE 24
AB| AR 2] Q] QolRAd W NFn BAde (1 4-5]9F ok A}S|A ] =] 9]

H X
A B4 A8 82.566%5 A¥ota i, KMO ZE AL 0.851

o L}E}])T}:—Qtﬂ Bartlett :rLsg/"] 4735]753’,]- X2=4172,917, p<0001§_ L]-E]—L]—

[l Aol At ZAor Uyt AYATLE v LR AFEAZ]2]9] o149
831 FAA, 7IEAA, 422 Fo= FYsIH. o5 4%l A
BAAT Cronbach’s a7F S22]#] 0.953, 7FE2]A] 0.913, 2142]#] 0.913
o2 Uet BE 290 ARETt Sl Ale=E UERH
[ 4-5] AFE]AZ7] 9] QQIEA 9 4AlF
FRAA AR A
wo] &5 78S A s =7t ok 921
Bl T%’% o= 7t ofgde of Us =okE Fa7t Qlct .908
U QWell= U] A2 BAT 3= St Aok .906
UolAls UE 2oz fi=8 & EJ} et .898
ANA gt A ﬂiEiTEi =t 915
EES U8 AT 4 T2 T L 901
U] FAREC tisll 71553 ol s He 4= A 854
NHEEL Yo =2 Fua 7o g it 833
o] 530 71Ee A Us A9-E0] itk 873
AFEE Yol Z2& T A 08 gty 859
UE0] AREGE wf U] FtolA oAE 4 Qirk 850
ve] EA] diote] A5 oloplE tiE 4 Sirk 846
A 3.534 3193  3.181
P EAT 20.448  26.605 26.512
% +2 29.448  56.053  82.566
Cronbach’s « 953 913 913
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432, ARAEH A Q084 2 A= 24

m

ARAEYLY ALY U AT BAL [ 461} Dok ATAE
Au galnbge Fotel 104 2ol AAsUL}. HFHoR BHY

ABRAEHAC] HA BEA Aol

|

i)
Borr

, Sheshe 9.772%% Avgstx ot 181t
KMO EZ AT 0.8512 YeRt o, Bartlett 7384 A _
72, p<0.0012 Yeht gQEAe] A oz vehdth AgATE v

oz ABAE s BEFI%H

-

’

skt ol 49l AR X443t Cronbach’'s a7} &
LS 0.875, S23A 245 0.933, #iE&dEt 0.8892 Ueht & Zdlof Al

s} gl Aom vepirh

[E 4-6] JRAEH A QlEA 9 A%
Ha 7E4 =gy
do ws ge RO
TRt 7RIS g9sk= 14o] it .852
EZE Hob HARS g+ok= 1o Qlrt. 851
oho] B4 Gom §E 9 9 Mo BAFS
275} 10| 9lek 808
2k AER WS 9ok ao] Qi 790
PF YRRt 2= 7497t Sl 879
IS g of A1 AL w0tk .842
ol Wefe W R o2 dE 824
07Z40] 7lge] wiet W 78S B gk .689
A e S b o e 926
=9 YAt B4l 919
T o) A2e] I AR 912
ufjEulEof dlo] Er. .900
nfEQtERS Hh=r}, .862
o] H4ld AEHAS Hi=r} .831
3+ 3.095 2919 2671  2.484
P EA 22.105 20.848 19.076 17.744
% 2 22105 42952 62.028 79.772
Cronbach’s « .897 .875 933 .889
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o4
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oty 18] KMO =

=z
Z4

zo] AAH.

<.
o

to 79, 89

o]

=
o

ol
7O

o

N
NE

K
fife)
,mo
el
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44

_‘I

51.192%

ol

=
=

'BO
el

bFox

0.9222 UEehgtom,

p<0.0012 YEer} Qo9

KA

Al =

El

7rel
&

3680.944,
2 g

.830
.810
193
176
169
749
137
137
7123
710
.683
.634
.618
570
514
7.679

2_

a1 Ak

X

HAAx

Bartlett

.
At

i

(o]

ol

[e]

T=

‘IOO
o

s

]

=
T
©
<)

T}s

S

=

Cronbach’s a7} 0.929°02 e}t 2

Wt
A

o
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o
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Tod

ol

51.192
51.192
929
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F2] ookt ERAPE Hel &30t
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= 7o SRS sES mefs] s 7l 24s AR A
= Al

1=
A Likert 452 ZAwoled Bz

ol

(g

I
N

(@]

qegt A Wa oo

(SD)
A 1.00 5.00 3.46 796

RER
=gz 1.00 5.00 3.19 921

ZJA]

71EA|A] 1.00 5.00 3.94 755
Eav] 25 1.00 5.00 251 1.008
25 S 1.00 5.00 287 913
LEZA BERE 1.00 5.00 3.4 944
AL 1.00 5.00 3.66 793
=7 1.00 5.00 1.78 670
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2 ==oAe AR ARAEY A B et te] I BAE
AEsH] flste] Zr ®igsol et deddes AARE Ade (7 4-9]9 &

AR A2 2] 9] A2 E BY W0l E222(r=0.529, p<0.001) ¥ 7}
22 (r=0.443, p<0.00D)<t Fo] ATIAZE A6kt AFAEH A F
=Y 45@=-0.380, p<0.001), EHAAFM(=-0.432, p<0.001), "H=4t
(r=-0.429, p<0.001) 181 ZFHALZ(r=-0.319, p<0.001)T} &2 AT
ZAEtg o, Tt &7 (r=-0.368, p<0.00D)T=E 29| AWIA I A5t
At

AS| A 2|2 9] FaAAE T W4 JMEAA](r=0.502, p<0.001)2} F
of AmPAZE ZEASHAY. ARAEH A HavA A5(=-0.427,
p<0.01), EFHALGH(r=-0.687, p<0.001), "=H(r=—0.484, p<0.001) 12
T AR F@=-0.364, p<0.00D) Z0] A EAstlon, £3F &3
(r=-0.401, p<0.001)Hx= 9] A7 EA 5.

AR A 21218 ZMEA A ARAEH ALY FRIA A5 @=-0.317,
p<0.001), EA:AHFH(r=-0.587, p<0.001), &I (r=-0.462, p<0.001) 1
Y3 AAEE(r=-0.473, p<0.00D) 9] FAA7 EAstI o, Tt ¢
27H(r=-0.431, p<0.00)Fx= o] FHTA} &

AREAEHAS  FaI AT FEHSS 2T (=0.527,
p<0.001), mi&EAEH(r=0.532, p<0.001) 28|11 ZH5(r=0.452, p<0.001)7}
Fol AHA EAstI o, TS 7H(r=0.241, p<0.00D)TE <Fe] A
TAZE EAsk.

AREAEH AL B FYHE] &9 (=0.512, p<0.001) 1
1 AA%(r=0.492, p<0.00D)=} © EAotR o, BT &
A (r=0.296, p<0.001)3= Fo] ATA 7 A5
W40 1= (r=0.341, p<0.001)} oF
) ¢S 7H(r=0.226, p<0.001)T}E oFe] Artad
A7y 2454, ARAEH A AT 287Hr=0.326, p<0.001)1} oF

S8

)
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NEEEAEY

AP

529"

A

5027

44377

-3807" 42777 =317 1

4

432" 687" =587 52777

5

i
g

—4297 — 48477 - 462777 532777 51277

6

34177

-319"7 =364 = 473" 452777 49277

7

226777 326"

368" 401777 -43177 241777 296777

T

N2

o

3.67 3.56 319 3.229 347 357 1.67

3.81

hd

Bo

.656 632 729 801 706 756 .805

183

&
NE
22!

™ p0.001

2. 5827, 3

A7,

1:
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45 7439 A%

0] 8ZARFY] AFE A 227 ABAEH A 287 7He] 3 TAE 3§
24 (Regression Analysis)2 53 #5514+ S

4.5.1 ASJAA A7 AFLEH 2| wA= I

Sloju]-&FAAe] ASIAAAE FHHeR ohal, AF2EHAE FEHH
T2 5t o|flEAde AR A= [E 4-10]% £

SARYS 2ASHH ARRIAAIAY Bl RY2 F=165.298(p<0.000),
Durbin-Watson #2 1.8982.2 20] 7ML 0 T 40 714A] ¢47] o2l
T2 Zboll ABEAZE glek. webAd sl REo]l Attt siHE 4+ 3
FTERF ARFLEA LS 39.9% AEstaL 9

ol
SBEAA AHAAAL ARAE L] HO)S FFE 1

o
H
rsh
o N

s
o
i,
2
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ABSTRACT

The Effect of Social Support to

Hair Salon Workers on their Occupational Stress

and Epression During the COVID-19 Pandemic

Yun, Mi—Hwa

Major in Hair Design
Dept. of Beauty and Arts
Graduate School of Arts

Hansung University

COVID-19, a new global infectious disease, severely generates social,
physiological, psychological economic and physical effects on the nation.
Because of COVID-19, we face a social order and economic crisis; the
attempt to slow the spread of COVID-19 by practicing strict social
distancing causes economic contraction and changes the form of
economic activities. Economic recession and increased unemployment rate
bring unavoidable change to the hair care service industry as well.
Furthermore, a growing number of people feel depressed because of the
prolonged pandemic situation. In this sense, this paper presents an
effective way to manage a business in the cosmetology industry, focusing
on the instruction to help cosmetologists to live a healthy life and

manage human resources, by investigating the effect of social support on
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hair salon workers on their occupational stress and depression.

For this paper, 420 copies of survey were distributed to hair salon
workers in Seoul, Incheon and Gyeonggi province; 390 copies were
collected and used for the final analysis; frequency analysis, descriptive
statistics, factor analysis, reliability analysis, regression analysis, and

correlation analysis are conducted with the help of SPSS 23.0 program.
The findings of this study are as follows.

First, the result of the effect of hair salon workers' social support on
their occupational stress indicates that social support affects occupational
stress negatively; social support affects the subfactor of occupational
stress including conflict with coworkers, disrespectful consumers, pressure

to meet one’s sales quota and emotional labor negatively.

Second, the result of the effect of hair salon workers' occupational
stress on depression indicates that occupational stress affects depression
positively; the subfactor of occupational stress including conflict with
coworkers, disrespectful consumers, pressure to meet one’s sales quota

and emotional labor affect depression positively.

Third, the result of the effect of social support to hair salon workers
on depression indicates that social support affects depression negatively.
Namely, stronger social support for hair salon workers lowers their

depression score.

These findings show the occupational stress of hair salon workers,
including conflict with coworkers, disrespectful consumers, pressure to
meet one’s sales quota and emotional labor, affect depression, and social
support is the key variant to reduce their occupational stress and
depression.

[Keywords] Social Support, Occupational Stress, Epression During, Hair
Salon Workers
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