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0

FA1ES A SAYES JATEGACA £AE e Ao2 dEEt
(54, 2012). A4F% AFol QoA+ x2=164.570(p=.001, df=113),
CMIN/DF=1.456, GFI=.896, AGFI=.859, CFI=.975, NFI=.926,
[F1=.976, TLI=.970, RMR=.032, RMSEA=.054% uE}y}t}.
1 ko] AW Kol AH3EiA] @tk ARl EEHM, Hx 54
2=164.570(p=.001)= 7ol 7|4 ATt 2t w2 AolA 7
T AL By A dexo)x FEX] ofyuE &

+5 Fx3le] ddste]or k. CMIN/DF, CFI, NFI, IFI, TLI, RMR
o B AFoAe A& 7S WA Z o GFI, AGFI, RMSEA A4+

%
Y,
o
rlo

Fd
ot
o

1

_lZi J}L
of i
32

o
H

455 i?‘_,f} ii t—value p CR AVE | SMC

- CRQ1 801 .074 |11.085 stk 642

Z—l;\jgzg - CRQ2 .904 074 | 12.787 *kk .894 739 817
- CRQ3 .800 Fix - - 641

— GPQ1 .634 .099 8.546 kK 401

— GPQ2 751 .085 [10.673 ook .64

Xél%ji;% - GPQ3 783 085 | 11.327 ook 914 .682 614
— GPQ4 923 079 |14.120 stoksk .853

— GPQ5 .826 Fix - - .682
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- CCQ1 .807 073 | 12.605 |  #xx .652

- CCQ2 735 079 | 10.868 |  #xx .040

7]%2%% - CCQ3 811 070 | 12.690 | #xx .939 754 .657
- CCQ4 .803 074 | 12,490 | #xx .645

- CCQ5 871 Fix - - 759

- CPQ1 .920 001 | 19.236 | xx .846

229 4 3} - CPQ2 .884 007 | 17.331 |  wxx - - 782
B - CPQ3 922 049 | 19.382 |  #xx | | .850
- CPQ4 .909 Fix - - 827

A3t Ey2=164.570(p=.001, df=113), CMIN/DF=1.456, GF1=.896, AGFI=.859, CFI=.975,
NFI=.926, IFI=.976, TLI=.970, RMR=.032, RMSEA=.054

wxx p<.001
Hx AR st A A3} GFI, AGFI, RMSEA AF7F 71+& =

i

=A714 e Aoz e SMCgtel 13 e ZRAATAIS A

23 ZARY $AS AASAL. <E 4-09>5} Po] BE 54
A
¢}

F=o & ] old(B>0.7)°1% 2™, CR (0.7 °]”), AVE
(0.5 o) EF 7|EA ooz HATEAd LAV 8l Aoz &<l

HATG(FH, 2012). AHIE= Agdd dolA= x2=143.445(p=.002,
df=98), CMIN/DF=1.464, GFI=.902, AGFI=.863, CFI=.977,
NFI=.933, IFI=.978, TLI=.972, RMR=.026, RMSEA=.054% U}E} %t}
AR L ogkol AW Eo] AgtstA] fvke ARl =EHH, 23 S
ARl y2=143.445(p=.002)2 7}do] 71ZH At iy y23 Aol A
717tE ek AL BES A9 dexo)x] FEEe] ofHE=E

z3to] sestojof st} CMIN/DF, GFI, CFI, NFI,
IFI, TLI, RMRZ & dAFelAel A& 7lEs "H=AZIoY, AGF],
RMSEA ¢ WESAIZ|A] ol Aoz FQlE .
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<I¥ 4-09> 2z} S=HEY EA Ay
455 iif} gi t—value p CR AVE | SMC
— CRQ1 801 074 |11.082 ook 641
;d;j;‘i;zg - CRQ2 .904 074 | 12.798 *kk .894 739 817
— CRQ3 .801 Fix - - 641
— GPQ2 751 .087 110.531 stoksk .64
21 )3 — GPQ3 784 .087 |11.163 ook 614
4 — GPQ4 927 082 |13.657 ook o '744 .860
— GPQ5 .818 Fix - - .669
- CCQ1 .808 073 |12.604 stoksk .652
- CCQ2 735 .079 |10.869 Hokeok .540
71%2%% — CCQ3 811 .070 |12.688 ook .939 754 .657
- CCQ4 .803 074 |12.490 ook .645
= CCR5 871 Fix = — 759
— CPQ1 920 .051 [19.230 ook .846
A28 A 3} - CPQ2 .884 .057 |17.336 ook 060 - 782
4 - CcPQ3 922 .050 |19.376 Hokeok ' ' .850
- CPQ4 .909 Fix - - 827

ARt Ey2=143.445(p=.002, df=98), CMIN/DF=1.464, GF1=.902, AGFI=.863, CF1=.977,
NFI=.933, IFI=.978, TLI=.972, RMR=.026, RMSEA=.054

*xx p<.001

O

27} ZARY BA A3 AGFI, RMSEA A57F 7188 $EA714 ¥
s

sh= Zlo® yEhY SMCHke]l 71 W 7IdEdFwE2E AAS F
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=AY RS AASHT. <E 4-10>3 o] RE AL xFE
A7 712 o] (B>0.7)01RN 2™, CR (0.7 °]4), AVE (0.5 ©]%)
Tk VA oo m FJFErdel EAVE flv AR IRIHATHS-F
g, 2012). AdE= Aol QoAM= x2=118.426(p=.008, df=84),

CMIN/DF=1.410, GFI=.909, AGFI=.870, CFI=.982, NFI=.941,
IF1=.982, TLI=.977, RMR=.026, RMSEA=.0512 uYeElt} @3S
1ogke] AW RFo] AFeA| Utk AEo| EEHM, 3x SAHRFY]
%2=118.426(p=.008)= 7}Hdo] 7]Zt= At et w2 AollA 7124= 2

s
Y% AUF Bezdol FE2A ohnz e AP

e A
A4g FFxste ddstodof gty CMIN/DF, GFI, CFI, NFI, IFI, TLI,
RMRE 2 Aol e 48 7s& wEAze, AGFI, RMSEA A4+
RESAI71A] ek o2 SlH Il
<E 4-10> 3z} SAHEY ¥4 2%
=23 ¥ | ®T
485 A= o t—value p CR AVE SMC
— | CRQL | .800 | .074 | 11.069 | s« 640
AAEHEA
oS> | CRQ2 | 905 | .074 | 12.806 | xxx | 894 | 739 | .819
&4
— | CRQ3 | .800 | Fix - - 641
— | GPQ2Z | .751 | .087 | 10.531 | #xx 564
2| — | GPQ3 | .784 | .087 | 11164 | xxx 614
PAR=Rra P
e e 920 | 744
- — | GPQ4 | .927 | .082 | 13.657 | #xx 860
— | GPQ5 | .818 | Fix - - 669
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— | ccQl | 790 | 073 | 12163 | wsx 624
| = | ccQ3 | 807 | 070 | 12599 | s 652
1= dE . 934 | 779
pd| . .
= — | ccQ4 | 810 | 073 | 12.668 | wxx 656
— | ccQ5 | 882 | Fix - - 779
— | CPQ1 | 919 | .051 | 19.238 | xx 845
— | CPQ2 | 884 | .057 | 17.337 | wxx 781
At . 960 | .856
S A . .
e — | CPQ3 | 922 | 049 | 19.406 | = 851
— | CPQ4 | 910 | Fix - - 827

A3t Ey2=118.426(p=.008, df=84), CMIN/DF=1.410, GFI=.909, AGFI=.870, CFI=.982,
NFI=.941, IFI=.982, TLI=.977, RMR=.026, RMSEA=.051

s p<.001

33t 2429 ¥4 A3} AGFI, RMSEA A%
t 7o YE SMCgel 1 we ARAAFA2E A
g x 2

AAEtAY. <F 4-11>3

o] BE 57

)

F 7123 o2 (B>0.7)019em, CR (0.7 ©]%4), AVE (0.5 ©]’)
E3 V1A oo w HTEdde AV e Aow FAHAR (T
g, 2012). A= AFol UoAAME x2=104.263(p=.006, df=71),
CMIN/DF=1.468, GFI=.915, AGFI=.874, CFI=.981, NFI=.944,
IFI=.982, TLI=.976, RMR=.027, RMSEA=.054% UE}ST} 2
1ogke] AW EFo] AFeA| Utk AEo| EEHM, 43 SAHRFH]
%2=104.263(p=.006)= 7}do] 7]Zt= At et w2 AolA 7124E 2
o= A BYs A9 dexdolA] FExd0] ofHERE & A=
A4E FFxehe] #asteor gtk CMIN/DF, GFI, CFI, NFI, IFI, TLI,
RMRE & dellM e 48 7s& wEAze, AGFI, RMSEA A4+

Y,
o
rlo

1=
B
>,
~N
N
o
=)
rlr
pon
[o
i
_l U
[40
Al
3@
)
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<¥ 4-11> 43 EAHAEY 24 A7
- s ke
S5 71]?—’? o ;‘} t—value p CR AVE | SMC
— | CRQL | .800 | .074 | 11.070 | s« 640
AAEHEA
S > | CRQ2 | 905 | 074 | 12802 | sxx | 894 | .739 | .819
A
— | CRQ3 | .800 | Fix - - 641
— | GPQ3 | .763 | .091 | 10.668 | s« 614
P R=Rra
STETE | GPQ4 | 964 | 096 | 12501 | s | 911 | 776 | .860
=
— | GPQ5 | .797 | Fix - - 669
— | CCQL | .790 | .073 | 12.170 | s« 624
L] ™ | CCQ3 | .807 | .069 | 12.603 | s 652
IAEDF
= 934 | .780
— | CCQ4 | .810 | .073 | 12.669 | wxx 656
— | CCQ5 | .883 | Fix - - 779
— | CPQL | .919 | .051 | 19.232 | s« 845
— | CPQ2Z | .884 | .057 | 17.330 | #xx 781
TEE g h 960 | .856
3L 2] : :
TRl > | cPQ3 | 922 | 049 | 19402 | e 851
— | CPQ4 | .909 | Fix - - 827

A3t Ey2=104.263(p=.006, df=71), CMIN/DF=1.468, GFI=.915, AGFI=.874, CFI=.981,
NFI=.944, IFI=.982, TLI=.976, RMR=.027, RMSEA=.054

*xx p<.001

472} AR A A AGFI, RMSEA A
SMC%ko| 78 W& HRAHAFZA3E A7

=
T
=gud BAS AAFYT. < 4-12>9 go|] RE ZAPEY [T

2y
N

N

N

o o
ol

AN

)

X

N

g
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o] (B>0.7)°1% 2™, CR (0.7 ©]’), AVE (0.5 ©]*)
| = o2 IRAFHJAT(F-F
4, 2012). A= AFod dolA = x2=90.913(p=.005, df=59),
CMIN/DF=1.541, GFI=.920, AGFI=.877, CFI=.981, NFI=.948,
[F1=.981, TLI=.975, RMR=.024, RMSEA=.059% uElt}. @A
ko]l W BEo] AgeA &t Aol ==H4H, 5 %—@E@é

b=
2
N
N
0
o
ox
o
i
)
of\
o,
ot
oX,

il
©
(@)
©
)—l
w
(o]
(@)
(@)
(@]
fr
N
N
X
o
N
A
L)
Q
MR
I
Ay
I
i
o
ol
=2
o
N
AR
kﬂ
l-ﬂ XL AQ

X
= Ae 2yS Fudd "ozl EEZ7 ) o].L]mi = 7—‘1

zslo] dgslojol stk CMIN/DF, GFI, CFI, NFI, IFI, TLI,
RMR 2 AFo|Aae] A& 7]|FS THHAF o, AGFI, RMSEA A|4&

<% 4-12> 5z} =AREY BA A}

= = ¥F3 | EF
455 A= o t—value p CR AVE | SMC
— | CRQ1 | .800 | .074 | 11.055 | s#x 640
AAXAEHEA
SSoa | | CRQz | 906 | 074 | 12810 | x| 894 | 739 | .821
=7 =2
— | CRQ3 | 799 | Fix - - 639
— | GPQ4 | 862 | 118 | 8.137 | wwx 742
A R=Rra
ereT 904 | .825
= — | GPQ5 | .893 | Fix - - 797
— | ccQl | 790 | 073 | 12172 | swx 625
— 3 | 807 | 070 | 12593 | swx 652
719 2 Q1= ceQ
e 934 | 780
=
— | CCQ4 | 810 | .073 | 12.651 | wwx 656
— | ccqs | 882 | Fix - - 778

- 54 -



- CPQ1 .920 .051 | 19.275 ook .846

Axemag| | CPQZ | 883 | 057 | 17.524 | e 280
4 .960 .856

- - CPQ3 922 049 | 19.432 s 850

- CPQ4 910 Fix - _ 898

A3 Ey2=90.913(p=.005, df=59), CMIN/DF=1.541, GFI=.920, AGFI=.877, CFI=.981,
NFI=.948, IFI=.981, TLI=.975, RMR=.024, RMSEA=.059

*xx p<.001

52k AR #4 A3} AGFL, RMSEA AF7F 7|2& FF5A714 %
XX o

sk Ao yERY SMCgLe] 7Hd S 7= dddls AAR F 64
SAEE A4S AAeelth <3 4-13>3 o] BE SAYES] BF
A7 715 A ol (B>0.7)0191em, CR (0.7 °]7d), AVE (0.5 °]’d)
EF 714 o] FFEEAC TATE fle AR AAHAT(F
F4, 2012). 3 A= Ao A E x2=61.270(p=.095, df=48),

CMIN/DF=1.276, GFI=.939, AGFI=.901, CFI=.991, NFI=.961,
[FI=.991, TLI=.988, RMR=.022, RMSEA=.0422 YEh} EE A%

AF7t 7IEE HEATI= AL A= At

YRS Ry =S
=2 3} J.LTL‘ﬂ‘ AL _
S8T= 2= o t—value P CR AVE SMC
— CRQ1 798 074 | 11.031 sk 637
AAHE
o &t — CRQ2 .907 074 | 12.803 ok .894 739 .822
32

- CRQ3 .800 Fix - - 639
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- | 7I9d=YEFd | 075 063 | .072 | .878 |.380 | 71z
AR AEA

— | AAEAREFL] 129 138 | .068 | 2.018 | A
NAEdED | — | AEYAHER| 184 | 235 | 105 | 2.250 | = | A

* p<.05, #x p<.01, *xx p<.001

A4 Ane

=

CRQ!L

CRQ2

CRQ3

GPQ4

GPQ3J

* P<.05

o =

o P<.01
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ABSTRACT

Study on the Performance Comparision between Private and
Government—Supported Consulting and the Determining

Performance Factors on Government—Supported Consulting for SMEs

Oh, Juhwan

Major in Management Consulting

Dept. of Knowledge Service & Consulting
The Graduate School

Hansung University

According to the Small Business Administration, based on 2013 data
(2015), the number of SMEs accounted for 77.8% in the number of
companies while production value and added value for SMEs contrastively
accounted for 46.8% and 47.6%. It could be evidently said that SMEs in
Korea are facing the difficult of their small-scale and low productivity. SMEs
are important economic units as a social infrastructure while increasing
employment, facilitating local economic development, expanding middle class,

providing economic vitality

Corporate needs to combine human, physical and technological resources
effectively and efficiently in order to achieve manageial goals. However,
securing financial resources for SMEs is a very difficult task; the

government has been deploying business consulting supports for the
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competitiveness of SMEs in order to solve these problems. The efficiency
and satisfaction of stakeholders in the policy is not high enough despite
ongoing efforts of the government. Consulting is also a provider of
domestic small consulting firms is falling dramatically competitive situation
compared to foreign consulting companies, small business owners have a

tendency to believing that the consultants solve all their problems.

Despite the need for multilateral review and consideration of all
stakeholders related to SMEs, studies related to consulting support are

insufficient in this area.

Based on the results of comparing government—supported consulting with
private one, this study tries to evaluate the effect of corporate commitment
and consulting performance on consultant roles and the government
consulting policy. With a survey  of SMEs which experienced both
government—supported consulting with private one, frequency analysis
descriptive analysis, factor analysis, reliability analysis, t— test, measurement
model analysis, structural equation modeling analysis were conducted and the

results summarized below.

First, in terms of consulting performance variables such as achievement
level of consulting project goal, consulting performance relative to fund
investment, the government-supported consulting is significantly higer than

private ones except completion level of consulting service.

Second, consultant roles (attitude, expertise and after sales support) have
a positive impact on the corporate commitment (understanding of the
consulting deliverables, cooperation and support of the organization, CEOs

action will to consulting results) in the government-sponsored consulting.
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Third, the government policy quality (consulting range and consulting
period) does not affect the corporate commitment quality (understanding of
the consulting deliverables, cooperation and support of the organization,
CEOs action will to consulting results) in the government-sponsored

consulting.

Fourth, the consultant role quality (attitude, expertise and afollow—up
service) has a positive impact on the consulting performance (achievement
level of consulting project goal, consulting performance relative to fund
investment,  completion level of  consulting service) in  the

government—sponsored consulting.

Fifth, the government policy quality (consulting range and consulting
period) shows a positive impact on the consulting performance quality
(achievement level of consulting project goal, consulting performance relative
to fund investment, completion level of consulting service) in the

government—sponsored consulting.

Sixth, the corporate commitment quality (understanding of the consulting
deliverables, cooperation and support of the organization, CEOs action will to
consulting results) influences the consulting performance quality (achievement
level of consulting project goal, consulting performance relative to fund
investment,  completion level of  consulting  service) in  the

government—sponsored consulting.
Seventh, the company commitment quality does not act as an intermediary

variables in relations between the consultant role quality and the government

policy quality.
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In summary, the consultant competence has a direct impact on the
company's commitment and consulting performance; the government policy
quality has an impact on quality of consulting performance but not on the

corporate commitment.

Therefore, the government-supported consulting project is still effective
as primary means to improve the management environment of SMEs, but in
the future is a strong need to focus more on the training of SME consultants

to directly influence the quality of project performance.

KEYWORD : Management Consulting, Government—Supported Consulting,
Consultant Role Quality, Government Policy Quality, Consulting

Commitment Quality, Consulting Performace
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