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ABSTRACT

A Study on Influence of Credit Guarantee System Satisfaction for
Consulting to Guarantee Support Performance and Result
Satisfaction
—Focus on Control Effect of Outstanding Technology

Business and Startup Business—

Cho, Dae Chun

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

According to "2016 Small and Medium Business Topological Index" by
Korea Federation of Small and Medium Business, despite the fact that
small and medium business in Korea play pivotal role in our economy as
it occupies 99.9% of entire business, and 87.9% of entire employment, it
suffer structural problem such as unbalanced information, weak credibility,
collateral problem, insecurity in future funds—flow, insufficient systemized
credibility evaluation. Thus, credit guarantee system is a public credit
guarantee system introduced to solve financial problem of small and
medium business.

When analyzing the role of public guarantee by its functions, there are
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performing economic policy, promoting development of finance economy,
creating basis of credit economy. By the operation process, it creates the
basis of credit economy which autonomically pursue credit management
and management efficiency of business which was ignored in the past.

Targeting the outstanding technology business and startup business among
small and medium businesses which received guarantee support from Korea
Technology Credit Guarantee Fund, this study examined the control effect of
difference in guarantee support performance and satisfaction between
outstanding technology business and startup business under hypothesis that
the support will have positive influence. The study aimed to contribute to
improvement of performance through proper consulting service by understanding
the characteristics of small and medium business which intend to use
guarantee service.

As for the result, the study verified that the credit guarantee system
satisfaction pose positive influence to guarantee support performance and
result. Also, through the control effect examination between outstanding
technology business and startup business, the study verified that there was

difference in guarantee support performance and result satisfaction.

[Keyword] small and medium business, consulting, public guarantee, credit,
credit guarantee system, guarantee support performance, guarantee result

satisfaction, outstanding technology business, startup business
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