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ABSTRACT

A Study on the Effect of Consulting Reliability and
Satisfaction on Business Performance: Focused on the

moderating effects of consulting participation

Sim, Sang—Wan

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service Consulting

Hansung University

The government will assist SMEs with consulting costs that are
somewhat burdensome for their consulting expenses to be carried out at
their own expense, so that they will be able to respond to changes in
management and technology environment through diagnosis and guidance
of specialists by assisting SMEs with management consulting.

Based on this recognition, the Credit Guarantee Fund Act was
established in June 1976 to provide a credit guarantee fund to support
SMEs by providing credit guarantee services. In addition, by supporting
management consulting services, In addition, it helps to build
competitiveness of the market by cultivating management innovation

capacity.

Therefore, the purpose of this study is to investigate the effect of

consulting satisfaction and reliability on the management performance of
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the consulting business supported by the Korea Credit Guarantee Fund

and the influence of the participation of the company in this process.

In order to verify the hypothesis of the research model, we
conducted a survey on companies that received consulting services
through Credit Guarantee Fund from September 15, 2016 to October 20,
2016. The questionnaires collected through this method were 260 copies,
but the remaining 211 copies of the questionnaire were analyzed except
49 copies of the unresponsive questionnaires. Statistical analysis for
hypothesis testing, SPSS19.0 statistical package program was used to

evaluate the reliability of questionnaires and to analyze the status.

As a result, the hypothesis that the reliability of consulting and the
satisfaction of consulting have a positive effect on the performance of the
firm is supported. Therefore, it can be said that the reliability of
consulting and the satisfaction of consulting have a positive effect on the
performance of the business. Hypothesis Consulting Supporting the
hypothesis that consulting participation will be controlled in the process
of reliability and satisfaction affecting management performance, it can be
sald that management performance 1is controlled by consulting
participation in the process of consulting reliability and satisfaction

affecting management performance.

Therefore, it can be expected that the participation of consulting
companies will improve the consulting performance. Therefore, SMEs
understand the contents of consulting in the process of implementation,
actively participate in the consultation and actively participate in TFT,
Cooperation and support can influence the performance of the company.
As the credit guarantee fund is selected to support companies in the

consulting support project to improve the competitiveness of small and
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medium enterprises, (Eg, the number of consulting firms), and the
number of consulting firms that can be consulted in the process of
consulting. In order to improve the competitiveness of small and medium
enterprises (SMEs) in the Korea Credit Guarantee Fund (KTB), it is
necessary to support SMEs in the consulting support business as they can
cooperate and support the top management and employees. Institutional
improvement is needed to evaluate the degree of support in advance and

decide whether to support it.

Key words: Management consulting, consulting reliability, consulting

satisfaction, consulting participation, management performance
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