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ABSTRACT

Service Segmentation for Handicapped Welfare and the

Determinants of Handicapped Welfare Service

Park, Gong Im

Major in Public Administration
Dept. of Public Administration
Graduate School

Hansung University

Although many scholars have been theoretically or empirically
studying segmentation, there is no single strong variable of service
segmentation that can be applied all situation, Thus it is very
important to investigate segmentation variables influencing to the
service for handicapped citizens because they choose handicapped
service differently by benefits.

Data used for this empirical study is the result of questionnaire to
7,000 handicapped citizens residing in Korea. We tried to find out all
the benefits handicapped citizen’s get from public service, ascertain
segment service through cluster analysis and ANOVA analysis,
explain the relation between pursuit benefit of each segment service
and population statistics variable, and verify merit of service strategy.
The result of this study is as follow.

There are four segmented service for handicapped citizen in Korea and
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each service has its own characteristics and its pursuing benefit is
different. The handicapped citizens of segmented service 1 and 3 are
influenced greatly by handicapped service factor, which can be seen in
benefit factor and estimation of handicapped. The handicapped citizens
of segmented service 2 and 4 are influenced by demographic factor.

There are many variables such as geographical variable, population
statistical variable, psychological variable, and active variable for
segmenting handicapped consumer group responding differently. On
the ground of this results, We suggest to establish and operate
strategies for each segment group. It is necessary for handicapped
service policy to utilize differentiated strategy with competing

handicapped service concentrated on the handicapped citizens’ benefits.

[Key words] the handicapped, clustering, service
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