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218 SPSS Ver. 24.0 X238 ALg3lgloy, oS3 o]
GARom BAjo] o] ol At
=

Ao gare] AFEATA 54 tolur) S8 MERA o] AL

A5 it

AA SNS HEl Zelx FE|@E8s, na=Hdasls 79 AdS
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V. 9723 4 1%
41 ZAAAY JATEATH B4

A ARSI EAISHY 54S dolry] 3] HEEAS AAS
A= [# 4-119F 2o}

AL o] 84.9%, W 15.1% «O & e

ol 20t 78.0%, 30t 19.2%, 40t 2.7%, 60t 0.2% o=
1235

HAZF He AEY A/EY 43.2%, Ut AHEYD 41.2%, L=
o]3l 8.9%, st Agt ol 6.7% o2 LEMS

AE oRE= "E 86.6%, 71 12.7%, 7]EH(o]E, A1¥H, ¥A %

~—

4 HHE 252 10099 ool 2009k wRE 34.1%, 2009 o]
ol A 3009k Tk 31.6%, 1007 ®IRE 21.2%, 3009H o] Aol A
4007+ HTE 7.8%, 400+ ©]4 5.3% o2 UEMR
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(% 4-1] 2ADPAL ATEATH 54

(N=449, %)
Sig HIZ(N) WES(%)
k=2 68 15.1

A4
o 381 84.9
200 350 78.0
30t 36 19.2

o]
400) 12 2.7
60tH 1 0.2
a1% o]} 40 8.9
AEd Ag/EA 194 43.2

= sy

it A g/ES] 185 41.2
sk A3k o] A 30 6.7
nj & 389 36.6
HAE o5 71& 57 12.7
ZIEH(o] &, APE, HA 5) 3 0.7
1009 o vt 95 21.2
1009+ o] A~20097H =] wk 153 34.1
4 H37 &5 2009F o] AF—300%k w] vk 142 31.6
3009HY o] Ak —400%+Y wwt 35 7.8
4009HY o] Ak 24 5.3
37 449 100.0
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F2 oj" 7]7]12 19 ufo] & A A=A AuEE 92.9%, PCS E
£33 PC7} 47 2.9%, 2~"E TV 0.9%, 718} 0.4% <o % el

A+ FF 191 HHo] AJH Sl 4¥ ol 68.2%, 2014 49

9%, 1914 2¥ 13.1%, 11 W|¥F 1.8% +o =2 e
F2Z A A= 19 vrole W8S HE 71.5%, 7)€ 17.6%, XA 1}
Aelol Z+2; 5.3%, A 0.2% o= EFT

T2 FE ¥4 dRE 2= SNSE J2E ¥ 56.8%, FH 33.6%,
51%, A% E=71 31%, 7|8 1.3% 22 eyt

191 u]rM Bl= 139 Al AJ7HS 1A17F 305 o] 37.2%, 305 7
o 24.3%, o] Abell A 1A17F Wl Wk 21.4%, 1A%} o]Atoll A 1A7F 308
et 17.1% wo 2 e

é
29
P
A
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3E 4-2] AR 190 HlH o] o] & A H
(N=449, %)
A H=(N) 9HES(%)
PC 13 2.9
F=2 oW 7|72 AWEE 417 92.9
1¢1 "lHol& 53 PC 13 2.9
Al et=A 2mlE TV 4 0.9
= 2 0.4
1 =k 8 1.8
dFd FF 191 1~24 59 13.1
el A Sl 2~49 76 16.9
4H o] % 306 68.2
HE 321 71.5
cooqERe 19 o >0
alcele] U A 24 5.3
A 1 0.2
7] e} 79 17.6
Q2B 1 255 56.8
" Ho| A5 23 5.1
FJHE ZE SNS Ui ol 550
A B2 14 3.1
= 6 1.3
0+ =Rk 109 24.3
191 mtjo] Eel= 308 o] F~1A3F vt 96 21.4
131" A A 1AIZE o] ~1A1%F 30 MRk 77 17.1
1AIZE 303 167 37.2
A 449 100.0
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= SNS HE Zd=7F ARE A

CEAR-1a=
= SNS #EH =7
= SNS FE 2'=7}
A 7rgey,
= SNS §E 2'=7}
CEAR1a=
= SNS #EH Zdl=7}F
CEAR-1a=

LhE SNS HE 2uxs
7kt

.230

126

.092

.188

.200

.207

.164

193

.338

.642

712

727

.664

.553

= SNS 7§ Zdl=7}

= SNS #E Z'l=7}

= SNS #E Z'l=7)

= SNS #E Z'l=7}

+ SNS FE ZuEl=7}

U+ SNS FE Zdl=7}
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.216
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327
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743

733

704

.705

729

.634

U= SNS HE FrlZddA

girka Azbaic.

U= SNS HE FrlZddA

slthaL Azhgeh,

U= SNS HE FrlZddA

A7

U= SNS HE FrlZddA
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ol
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U= SNS #E ZHlxE A

At Az,

U= SNS FEl ZHx digol el Feloh By Bt
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Lhi= SNS RE 2uxg A

A7
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ERE DR R
769 .165 .150
744 172 .067
711,319 .213
672 311 .378
626 .282 .347
611 154 .048
279 758 143
152 724 332
257 680 .244
.226 .677 .338
267 637 .357
310 .632 .335
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U= SNS #E ZH=E A Aste=d g2 AkS
sasttia Az el 062 .173 .314 .665 .166 .603
U= SNS #E ZH=E F3lo] Ao olH el AT
Sbosttiar AZFE 223 216 .183 .232 .828 .869
U= SNS #E FH=E F3lo] o] &5 AR F ]
Sosttia AZFE .308 .193 .103 .249 .815 .869
5 3.898 3.799 3.774 2.644 2.023
A (%) 17.71717.26817.153 12.02 9.196
FARH(%) 17.71734.98552.13864.15873.354
A XZA4 Cronbach's a 0.897 0.876 0.738 0.808 0.869
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] _ ‘ Al AP7F 3o
HERYdE 545 an wa  na TEA
U= SNS RE Z'l= A & F2 oHAE 2] 93|
oA Al%(PL, Zehal, exe 5)S & Ho] 9l B 193 166 .867
© SNS HE Zdl= A & FL2 oHAE 2] 93
N (AL, ool 3 =)S & Aol 885 .155 .183 .841
© SNS HE Zdl= AH & FL2 oHAE 2] 93
B . 880 .164 .216 .848
f\lg(iéé, 29, g2E, T4} 5)S 3 Ho] Ut
i SNS RE Zd= Ay F A, golA, A& 59
A wee Ao] g 817 216 .240 .772
© SNS HE Zd= Ay F Ay s s A&
Hlol BelelN Aug we Hol gn T e
f]é/\q“&rlﬂ% /\1_9_0_9_1:5_]:7(-10
o = SN 13 7 AvaedS 8% Aol gy 312 49 776
S
© SNS HE = AH & gi#Aes 98] 35}
A% WS o] 85k Ho| Qlrh. 769 398 178 .782
+ SNS RE Fd= A ¥ FJEAIE 3
7154 (A=A, ofelad, WAy F) FES ARESH 164 .833 .218 .769
Aol
+ SNS HE = A% & Iidd s 93]
=1 ow Mo} vlaas AL o] QT 222 770 294 729
© SNS HE Zd= AH & & & o vo]aygs
A 5 Ao] A 329 682 284 654
U+ SNS HE 2d= Ay 3 AgAE Q3 252
s 5o 9. 322 628 .245 558
i SNS HE Zd= Ay F F331 o2
ﬂ%fﬂ Aol Aol $Ae 7]%el Aol ol 178 293  .849 .839
L}L SNS HE ZHl= AlY & o] 2eds v o
Qe wEe Aol ol 167 .294 821 .788
U= SNS RE Z'l= A & W A0S Fdoj e
WS Ea s o] ol 291  .263 .793 .783
R 5.371 2.833 2.533
AHE(%) 38.367 20.238 18.091
FAHE(%) 38.367 58.605 76.696
A # % A4 Cronbach's a 0.886 0.752 0.773
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A= Als
BA=RASY s SHEE A A3 FEA
QAL AF
SNS RHE SHl=E 7|& AEHS e Agez dista JAH
L EC ) .882 231 .831
SNS HE ZHl=E 7|& AEFS UE AFe= uiAE 53
Hedol 9. 869 262 .824
SNS HE ZHl=E 7|E0 ARt AFS UE AFoE upt
S AN UE gased .819 .331 .781
+ SNS HE "= A Lfetes AlFoRE 7|&E AEFS v
oAt 9l 782 .371 .749
= HE] Zelx A & 7|29 AE BASE [y
B SNS HH = AH —r_] ] A& _@ 8171 669 352 572
sl HE] Agoolg e Zelx ARWE BBAE o] gt}
© SNS FE Zelx= AlY £ 7|& AF T AES Sd=o|
W e AEoZ A8e Ho| 9 238  .899 .866
© SNS HE Zdx= AlY £ 7|& JE #eE 7715 Sd=o|
M e AEoz A8e Ho| 9 316 .870 .856
U= SNS RE Z'l= AJH £ 7]E 3o AFS Ful=oA
° AEoz AT Ao 9 308 724 691
TGX 3.586 2.583
A (%) 44.82532.285
TAWE(%) 44.82577.109
A Z]E A4 Cronbach's a 0.911 0.874
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4.4 SNS 7§ SW=7} FE| B P PX= 9%
441 744 19 A%

O3l A SNS F{rE =9l FEHdse gdeadds g
A%E Ak VIF grel B4 10082 yEhd ved T4 s dAs=d
nayh 9l Aow #wuE gl SNS HE Zulxyl BE#adEe n
A= el diste] 7HES A5 A ofefot A

4.4.1.1 714 1-19 A=

‘SNS HE Zulxe= Asdgd 9%S v3d gloth g M 1-18
A7) A8 GEIARAE AAE Ade [24-6]19 Zrh

FE| A A5 Al 8 E] Zdl=o] HHWA SNS H
E] Zelx9o] FolAd, SNS HE Zel=<] Az, SNS FE =9 &
P f2lel o3 oF 38.5% AWHE HoZ YERHTHF=57.195").

‘SNS HE Zelx¢ AwAPS Ay F3gFS U]z
7Hd 1-1-18 AgEAY. Aoz 2w w SNS HE Zelxo] A
A acld tig Ao w55 FHBAEY Alasdy] a0 -0.2
018 Ak F(-)9 #AZ JERR:

‘SNS HE ZH=e ZFogAde Alsdgd d3Fe vH Aotk ds
74 1-1-2, 'SNS FE Zrl=o] 2ggde Alsdee] 43S 7d A
olt} gh= 7Hd 1-1-3, 'SNS HE Zel=e] &S Alsagd I
S A Aotk g P 1-1-4% AEEJY. AFHoR A
SNS HE Zelxo] FolA, A, Y94 29l digh o]

e g5 Alsae] a9l 72 0.299, 0
A(+)o] #AZ JERSE
‘SNS HE ZHl=e] HAsAgAde Aled

2 2]
s 7HE 1-1-5% 9% @7 §l= AoR dehe.



4.4.1.2 714 1-29 AF

‘SNS FH Zelxz zAridele] s wH Aojrhee 7R 1-2
AL 8 gEsAEAS AN AE [34-6]7 2
He| #3859 A7y 292 SNS HE Zul=9o] HrA, SNS
Fel=e] o], SNS HE Zel=o] AEA, SNS HE Zulxe
979, SNS HE Zel=o Faagd alel o) oF 17.3% A==
o2 YEIGTHF=19.787"").

‘SNS HE ez AwAL Ayt JIFS
7Fd 1-3-1, 'SNS ¥ ZHl=o] g2 Ariatele] s vd A
olth. gh= 7k 1-2-2, ‘SNS FE Ful=e] A=A 27te
S A Fo|tf gk 7 1-2-3, 'SNS HE Fel=9] EqA4L 27w
glell 9= A Aotk ek b 1-2-4, 'SNS FE ZH=9
S Aol FFE WA Aotk g 7HE 1-2-5¢ AU
Ao AduEH SNS FE 2= ZrA, FoA, A54, =4
B AE adle digk Aol s HEHAATY Aridy &
© 7}zb 0.304, 0.189, 0.187, 0.107, 0.088¥]# ZF7lat= A (+)e &7
= e

mim
%
o,
Mo o

S

4.4.1.3 714 1-39 A=

‘SNS FH Felx=E 3
& A5t 9 o3l

|

2ol d& v Holth g 7k 1-3

AN Ade [F4-6]7 2
HeEl Ay @59 ojvy 292 SNS HEl Zul=¢ JHA, SNS H
E] Zdl>=o] o4, SNS HEl Sul=9o] HHA, SNS HE Felxo %
o], SNS HEl Zel=o] A=A, SNS HE Zd=9] =44, SNS HE
Zdl=o AozgAd acle] 93] oF 20.9% HAYEE Aoz YERRT
(F=24.684"").

-
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‘SNS HEH = FRAZL dojdgdd e vH Aotk d=
7Hd 1-3-1, ‘SNS #E Zdl=9] FojdL o
ojt}. 2= 7Md 1-3-2, 'SNS HE] Zel=o AMFHAL 3§
S vE otk g 7Md 1-3-3, 'SNS FHE Zdl=e

A ET SNS FrE ZRl=e] JRA, SNS FE Zul=e] F
°]A], SNS HE] Zulx¢] Al#A, SNS HE Zulx9 Z9A SNS H

Zlze JEAEY 296 e 4Fo] E25EE HelweldBe oo
el a9l Zh7b 0.289, 0.188, 0.158, 0.231, 0.1459\% S7kst= A

_49_



FE SNS H-E 44
i B B t R2 F
#2yE el = R2
) —6.818 .000
AR A —-.201 -.201 —5.438 "
2ol A 299 299  8.074 ™ 57.19
A& — 0.392  0.385
A A 470 470 12.684 ™
Eol A 203 .203 5475
MRS 022 .022  0.598
) 2.525 0.000
AR A 304 .304  7.086 ™
2ol A 189,189 4.403 ™ 19.78
27122 — 0.183 0.173
A A 187 .187  4.357
B0l A 107,107  2.483 "
Ao A8 088  .088  2.046°
) 3.241 0.000
AR A 289 289  6.882 "
2ol A 188 .188  4.467 ™ 24.68
&l o] e — 0.218 0.209
A A 158  .158  3.757 ™
Eol A 231 .231  5.487 ™
A5 28 145 145 3.447

'p<0.05, "p<0.01, " p<0.001
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4.5 SNS HE Edx7} BA=AZPFo v JIF

4.5.1 7} 29 HF

U374 A SNS HE Fdl=et HA=d8s
gelgk A3 VIF grol E5F 100]8t= YEh ts 3]
27 gle Aew waE )

SNS #HE Ful=7} B=Ageg el nX= G| diste] PSS
AZe A= obeleb 2
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o
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4.5.1.1 714 2-19 AF

‘SNS HE FRl== AFAS AL Fks wH ot gk 7Hd 2
1% AZ37] 938 =3 ARAS AAs A= [B4-7]17 2
HPE= 4:@6334 xﬂ%%ﬂ‘ W}

o] Eolx SNS HE] Zulxo] AazgA qolo 93] °F 42.1% A=
= AeE L‘rE} FH(F=66.266"").

‘SNS HE] Zel=9o] HAWAL A|EASA o] FeFS n A
= 7k 2-1-1, ‘SNS HE Zel=o] Hojge AEA3o o] o
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4.5.1.2 714 2-29] AZ

‘SNS FE Zulxs AFASY S GFS v A Fojth g shAd 2
2% 53] S8 osIARAS AAe Ave (24719 2k

BACASY o] AFASRPE 220 SNS HE Zul=o HHA, S
S HE Zel=9 o4, SNS HE Zdl=e] A1z, SNS HE Zel=
o] =94, SNS FE Zel=eo] AuzgA a]lol 93] oF 34.6% HAYE]

Ao 2 YERHTHEF=48.327"").

‘SNS FE Zelzo R AFHATA T JFS v ot g
= 7 2-2-1& AYEHJY. AF-Aow ZduEw SNS
BEA 2l EHffL Aol =&HE BTG T A
Q12 -0.107w4 Fravshs F(-)9 AR e
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‘SNS ¥ ZHl=e] Fo|A2 ATy Tl
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s 7
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= b 2-2-2, ‘'SNS HE ZHlx9 AFAS AEASYFo] JTFS
nEd Aotk g 7HAd 2-2-3, 'SNS HE =9 EJAHS AFA
Fao F&FS v A Aot g = 7FAE 2-2-4, ‘SNS FE ZRl=9] AT
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842 AFASY s JFS vFH Aot g JHE 2-2-5& AEH
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“p<0.01, ***
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ABSTRACT

Effects of SNS Beauty Contents on the
Beauty Care Behavior and Brand Switching
Behavior of Consumers

Jo, Hyeon—Hui

Major in Hair Design

Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

As a research on the effects of SNS beauty contents on the
beauty care behavior and brand switching behavior, this study aimed
to examine the causalities between variables. The objective of this
study 1s to provide the basic data for helping the understanding of
consumers who use the contents, providing the information for the
composition design of creative contents, and also for establishing the
marketing strategies suitable for the influence of SNS beauty contents
and beauty industry that are continuously and rapidly growing, by
seeking for the measures for positively arousing the beauty care
behavior and brand switching behavior in the SNS beauty contents.

This study distributed total 200 questionnaires through offline,
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targeting the ordinary people using personal media, from September
20th 2019 to November 20th 2019, and then collected 150
questionnaires. Total 330 respondents participated in an online survey,
and total 31 questionnaires with omitted responses were excluded
from them. Total 449 questionnaires collected through offline and
online were used for the final analysis. Using the SPSS Ver. 24.0
Program, the collected data was analyzed through the frequency
analysis, factor analysis, reliability analysis, and multiple regression
analysis.

The results of this study could be summarized as follows.

First, in the results of wunderstanding the demographic
characteristics in accordance with the statistical data, many of them
were the unmarried women in their 20s with the graduation/enrollment
of college for the academic background, and with Imillion—2million
won for monthly average income.

Second, in the results of understanding the actual state of using
personal media of the research subjects in accordance with the
statistical data, they were mostly watching the beauty—related
contents for more than 1&half hours a day and four times or more
per week through smartphone. They used the Instagram the most.

Third, in the results of understanding each dimension of SNS
beauty contents, beauty care behavior, and brand switching behavior,
this study classified the SNS beauty contents into five factors such
as Informativeness, creativity, reliability, immersiveness, and
interactivity, the beauty care behavior into three factors such as
procedure care, self—care, and haircare, and the brand switching
behavior into two factors such as product switching intention and
product brand switching behavior.

Fourth, in the results of understanding the effects of SNS beauty
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contents on the beauty care behavior, when the tendencies of
creativity, reliability, and immersiveness of SNS beauty contents were
higher, the procedure care of beauty care behavior was positively(+)
increased. When the tendency of informativeness of SNS beauty
contents was higher, the procedure care of beauty care behavior was
negatively(—) decreased. When the tendencies of informativeness,
creativity, reliability, immersiveness, and interactivity of SNS beauty
contents were higher, the self—care and haircare of beauty care
behavior were positively(+) increased.

Fifth, in the results of understanding the effects of SNS beauty
contents on the brand switching behavior, when the tendencies of
informativeness, creativity, reliability, immersiveness, and interactivity
of SNS beauty contents were higher, the product switching intention
of brand switching behavior was positively(+) increased. When the
tendencies of creativity, reliability, immersiveness, and interactivity of
SNS beauty contents were higher, the product switching behavior was
positively(+) increased. When the tendency of informativeness of
SNS beauty contents was higher, the product switching behavior of
brand switching behavior was negatively(—) decreased.

The results of this study verified most of the positive causalities
between variables regarding the effects of SNS beauty contents on
the beauty care behavior and brand switching behavior. In the results
of  this study, the  informativeness, creativity,  reliability,
immersiveness, and interactivity of SNS beauty contents were verified
as important variables having effects on the beauty care behavior and
brand switching behavior.

Thus, hopefully, the researcher’s study could be used as the basic
data for helping the understanding of consumers who use the

contents, providing the information about the composition design of
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creative contents, and also establishing the marketing strategies

suitable for the influence of SNS beauty contents and beauty industry.

[Keywords] Contents, SNS Beauty Contents, Beauty Care Behavior,

Brand Switching Behavior
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