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2 23 QrhARTF, 2014, AEAL ANLENA Y Fag 4T W
o w29 AYHES] gt NTg oJuiAeHErgY, 2013). A A4
E0] EAE HiFOR AN AL olToPhe AL 2 AR HYlonA
o 848 TATHERSA, 2013). TAXFHL FAUHES DT TANA of
L AR BAME FAEG ARl Ae] 8TES SJuATHAE, 2012). A%

F}i

a9 5ol o He] fd”or FuEdlo] oyt AEH R 1 A4
|=5te] ZHAdS] Wrter 9t vebde Quiit (A, 2012). €73
d

JTL o,
mu rlo
_>T]_'4

e Adgo] =R mekd s, AR AelAe Sat I Sl W
ot sk 7|kl okt A% ow sl 71oF B FYSAAHELAT, 2013,

ez 7|99l 2AdE= —E—@ﬁ}i’ "-L—% ARt =N BrEAS] ohg At

= =
2 DEIEA] FE] AR AYS FPshe tiEAQ Agloln AdEL A

H|2of s &l &t
49 fgoez “FidelA AsE 4 dv 2EFor FIAYU Aoy
52 EotH, 1 AL A AR BRIEAY HA] & 4 A A
95k tHKotler,2003).
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THgstal F50] ABlA Yol Ak AT o] ARl @ 47F EAE Bah ofyzh A%<
ST AF o] ol whet 2|&52 0 & Algt AH|AZE E T glo] @A7EA] o]
ot A o= of 2 skAEo] THadoll whet thefsiAl A olwal ek eh=, 2016).
4o ozt A= 19709 ol E Al&TE] o] Gronroos(1984)+« “AH| A &
45 179] 7|t AH| A} 2| ZHE AH| A 0] Hlw = A oJskal AH|A F o] TRt
T 5US Ve %Z‘ﬂ 7152 BER Hyton, 71&A Fdolg AH|Aet AH|A
SAE JT A AR 9 B 740]‘3% 7153 Fdolgk 71&2 F4o] ofg
A ==k fxﬂi gol"starkel84, 2017).
Lehtinen & Lehtinen(1985)-2 “AH|A 222 WA ZX 3 A4 2 V31 3
AEAolRt AU AL AlEE = St AR Brkshe FEolH, AxpEdolgt A
27} w5 AR grkshs FA7 ol Al A ol
PZB(1988)& “AHIA F42 S’ AU A9 S tigh 7iele] w
o e HERA A AHA Ity 859 11 °l
gt AR 22 Arel o] B R o w g ost
Qo ArlA Fd AP a42A 107] 5 5 /34, A=A, 894, 2ol o
3, P, A8, T8, A7, AT ANSHE e, o] thA] 107 @5

B4, 24, oA, Al

oo, I

H]

O

o
o

ERF AHlAE 7Y AFE e Aot tiEEE idez AR Sl
MBIAE T FSF7F st 552 AH2 Tt o] F Al g A7F EAE Rt of
Uzt esdolls AR delrled] Ein A Mze SRl Aulart A%k
A= 7] wizoll Ala7HA] 2o Hijt Fole o2 skaae] el wet ok
SHA o= Al QLo oA 7R e G AR S H ol 2] Fohal At (ER,
2010).

RS AHIAEES FUTE off, oF 7] AdelM MulagEe” dEry
o2 FEAR AEL At diElEE dez ARSEAL nkeldd, 2017).
Mulae I FF7F 9 st 552 AElA ek oAl 847t EAE &
ozt o5 Hole AdEdH Aerle] EH oA e SRl A
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L ofe] SpAREo] T

2 HojFA] Fokal 9l

7 A% A ST 9] e A7 o] et 4l
ufet cegebA el 57 glom oy M g U
thE&2], 2010).

AUARES ANAEES KR U, @ A AN AusEEe A2t

7] Hol= tixjglo g mrks ﬁjﬂ—(L 34 2014). Parasuraman 2J(1985)= “/\1
|

o|e} Zo| 1ol QIA|gt AH|AFHELS @E, 7&3@, 71%301‘3]1], 7H?11—4- a7

Sl <A st of Au|A7|}de] AlFd Aolal Z|HiRt AH| AL AR AfH|A
of sl Ix|et AMHIAE HrEr]Ee] o5 Hlw §F Aol Ao 4 UrH(H
a5, 2012). A= AR|AFES o] k= Aow, Ay FE2 Hst
= A Qo A9l iAol A ZZHH E&(Perceived Quality)olzl= 7ol &7
o]-gL]ojof HE+, 2014).

Tk AHIAEAELE 71ed F48(Technical Quality)™t 7152 #4(Functional
quality) ] ZAgtol™, 7|2 Fdolgh 7o) FolS A5 A7t Tt A=A
HolS AlFste &5 1AAIE 2Zo] AMH|AR mfelsh= AolH, 11 &FS] &
ol wet mejktrt iyt sk W7 dWiEH, HEA e = A
(what the customer gets)2 2Ju|sl1, 752 Edo|st o] ojEA| IAS &
= A7t & 3 Aoz Mol AlFole &F 1 AAPE ofdEt Al
o] AH|AR melsh= G o|al 7|ed Fdo] VFAow oA o]
= P (how he gets it)= oJv] AL, 2014).

npREro 2 AR|AEE Frle] QlojA] 1Zlo] AHIAS Al 7] Mol 7HA] L
A= 71 (eXpectation)S’Jr 17 o] AA|R AFH= Au]Ao] A (performance)
S AE[2Y] FES dASH HtHEES, 2012).

L/‘%‘%% Hhe S4 AR 719E dide L Rl i o L B L By
A , ol AR

=21
AR 2 dFe ul L wEon Aol ARYe FEAA, 43, &
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Tok A1, A2, ZA h3H 5 ouRL, NS Adzx Qe wEe]
ATy, AP, AFES JuAthelRY, 2017, FEAL A Hel T, 3
Aol aF A, A k9] WO, AL E4, ABAY BAL R, 49

A2 SRS B, 4= u(EE =, 2005).

7oA A As) el glol 2719 Ak WS Sotz o
7 J

WA Aloke T fdErh IER AEAlRlY A2 e TdieE2 Aok
A2=S GO ol My Aol & & ATV, A4, 2007).

W oujef Aoz %(Interactlon)o 0] AR BAE Qnlsk=

Ou|Sh= activity 0] /dol=, QIfto] Foizl of
| oA AR, /\}%}%J} 635}% HE PE T eSH, 2010). AHIAE
AL v, sEte] oA, 1S IR QlojA Fa% e4g P
A F8e A9FA7E Aok (Buttle, 1996).

Brady and Cronin Jr(2001)¢] 97E vHgfo 2 AH|AZAXAS AT2eE
AANEA S EEY Al Ao r FEet & ZZFo] Aplo] MATEL
o uxle BIE AAlstRon, ol2fgt Gi= AAEY 52 Al ot gt
A 5 dE= FkAT el A, 2H4lot, 2003).

71 1A FoAg T AEde] 1AL Fajt 9 AL PF

ol Il siglon 2 =RolMe AoAeRde] S50 B
stol sk WREEAA N tiet Fke AW EA} St

ST} Ago] MuIAS Aol &7t TATe] AT B, WS
Ho| WA, Z mAL Auius BAS Folo] 4sAeEde Wl

A = 2 A we sA8d F2 AR gAEsS UEhAl "ok
by A2 webge] dd AAE FE2 Hi grleH HW ot A4
SAEEES Muagd Ao w2 dFe Rt MElae fEAe 2el

4
FAS ZAT 5 G AVAA TA7 BsksA ANEA o 297t Hot &



Hbd o2 AH7F 2ol F42 F7HETHZeithaml, 1988).

(£ 2-4] 4228549 49

Dholakia (2005)
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Fitzsimmons & A 204 WHFol= AT} 2 47ke] tisT o]
Fitzsimmons AETHC R ox A A Q] Yol FFS uA+=
(2008) AT28 07 Aolslict.

A Y AT AT 1A Ade7ke] HHW
Wu (2005) _ ) _ e

3 A A 59 39H9 HEE dAok= FoeR
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Aol Eof|A] 7]l T= B4=0] ARBANEO] AR &
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€ Aot QAR AgShal AFshe We, Held, &
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Mattsson (2002)
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Y&, 2014).
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2% 8% 14 159 22 43} 52 2HH 34 9
B L 23 PHEY S EED o 229 014 T FHE T4

HAgL . ZZR(2005)

Bovartzis (1952)

Klemp (1930}

Lucia and Lepsigner

(1ooe)

274 422 EHH0z £Fohed BaT A4, 2B L

Mirabile (1997)

Parry (1998)

Ade] £qHE g2 Fad RESS §T2 21, 934
o} FHYe] 5T, 2N W) BeLESSAT 9k A1EL
gasie 25 22 =

4 ot A4, 7% W=y 2EA

HLE
o Jom, ¥SEAT A

Spencer and Spencer (1993}
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7199 BY FEe V7Y Aol Adatel SA2 AdFEdel dnt
U olfojHon Ede B8d duhitEe] AvE eAREAE 45l
w45k Zold, 7|del 5RE 245 fdll Ade dohd avHor &8
sto] ozl e E4ske Aelth 71 el Hit A7 HFsiAEA
Aol dE 7199 Be S9N %ﬂﬂoiok St Z|gellA] olFolAlE RE

2 2015).

7199 ik AR Auter BlRA guta vhs 4 9o ARA At
mjEd} =01, FdololE Fol Jlom HIARREH At 7] Atsl. 2
D= 1ot 7o) AAE SHote AxEE & 4 k. 7)ol 7Y
ofm|z], FARIAE, FFHE F& 5 5 AUHelFH, 2015).

ARA AR wE F2 AEE2ZA ATHo]7| wiel| g SA st
HyEAog wo| gaw1 gtk (Hofer, 1983). 5] HElF2 Amzgs A7

A9l Wyt o1 =74 HS7t FHSiste] A nefslr| offtie ©o]
ArHelFH, 2015).

7199 il AFA et HIARA Aol #s W Zlo
A& e FEoh| fsiAE FdA THEAA ofdllsh=
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ol oiet o]-gate] Akl Qe MAHstl e, Parasuramanyt Zeithaml,
Berry+= AH|2A0] HREY @-d/dolut Aol thet 7o) mrto|m, £ AfH]|
29 ekl grdiolt S-gAdollst Anjzte] mho 2 Ay ZAIb= ot

2 Aog Aolstal QtH(Parasuraman er al, 1988).
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Ueh QAE, A8 7eg FEAeRA 4FHOR 2 Selo
el shcy, 2ol jelo] ATkE AHEsh] SHE Aol 714 1
sje] Aghe vl o] AgSo] WashH(AZA, 2017).
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Snow andLawrence(1980)= X2 ZAP ]| S35 °§'5L°— o] x|
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24 S0 FHTT ARAHUTA, 2012).
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43t A=l 71o1ske Sl stAT R, 2015).
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ABSTRACT

A Study on the Effect of Consulting Service Quality on Small Business

Capacity and Performance”

Jang, Myoung Hwan

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

As part of the government's support policy, the Business Consulting Service is
currently active in the management of the management consulting services, and is a
highly educated and highly valued service industry that is capable of addressing the
challenges faced by many companies.

The size of the consulting industry is steadily growing in the early stages of the
consulting industry, and the nation's consulting industry has been active since the
start of the 1990s, but it has been growing and expanding since the beginning of
the Western Hemisphere.

In short history and rapid growth, there were some studies on corporate
management consulting for companies, mostly for large corporations. Recently,
management consulting for small businesses has been actively conducted by the
government's support policy and private sector.

In this study, the company attempted to seck a suitable consulting model for small
businesses that could impact the performance of SMEs ' performance in small

businesses with the impact of business quality on corporate performance.
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Evaluate how service quality affects organization capabilities and knowledge of
organizational capabilities and knowledge, and to demonstrate learning, growth and
internal processes improvements with corporate performance.
The study examined the impact of management consulting on corporate
performance through changes in consulting management. For this purpose, a survey
of 400,000 questionnaire companies, which have experienced management
consulting, was collected, and the questionnaire was used to analyze the
questionnaire, except for reactive responses. Additionally, the data collected were
used by SPSS 22.

Research shows that quality of interactions quality, quality of results, and physical
environment quality have a positive effect on corporate capabilities and positive
effects on corporate performance.

From this study, the quality of the consulting service has proven to be the
key to the importance of entrepreneurship change, and to influence the learning,
growth and internal processes of improving the company's performance.
However, this research has shown that it is not possible to represent all
companies because they analyzed some small businesses, and that corporate
performance should be verified only by a certain amount of time and the
analysis of past years of historical data should be examined.

Further, we look forward to finding a more convincing and objective study
of the impact factors other than the quality of other management outcomes that
are beyond the quality of the consulting service.

As a result, I hope that this research will serve as a guideline for consulting
consultants, businesses and consulting agencies for consulting executives and

consulting agencies ahead of management consulting,

Keywords : Small business, management consulting, quality of service, quality of

interaction, quality of results,
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