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al
B Ade] RES BAekE T PA Fo uysaA W BAH JHE

[e2

& AAY Al AA o wde] gl Aol 488k th(Riordan, 2009). AT,
Ha mzyzad 049 MBATAES n8dts #3 eoddRr ofds] &
A g

H ol 1938 Sir William Atkins”

Partners& AH3oH, g&E8 st &3 15 3 ZEAE vy HES
& 53t AR 2E AFetA HAh EE Ao AYAA" Fd9S 7K o] 3
A Ul AlAA 7 2 AUl B FR/HAY AL T sk Hold B
g fFHAAME 19439 %7] Bedaux® THYoIUE  Emest Butteno] PA

ConsultantsE A 93} tH(Kipping, 2002).
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22 AAE & FHoME AAE BAE Sr1eklEH], dellMe vi=A 7]
m

99l Beda/t 2 719 SALE MY, o5 ANEL ANPAS] AR} 32
£2041717] 9leke] 195040T) A ALY RAMCA R G FEHQ FTE Sl
9.

3) 19500 ~ 1960 H

McKenna(2006)+= 1930 tol] g2 Fa23) A5 2 3|AHA d5-=
AW 7FA(Glass-Steagall Banking Act)7} w|=F #AAE Alg]o] A%

Fek 219, 950L4EH°1]~ 719 F '@ sale wAse Aol U4

g UL]
D)
ol
20
rir
IE

F

(McKenna, 2006).

Arthur Andersone AE 7] Aol AstE Aejsts 7IdESddA Ar7le 714
g5 Agstis 2 s 3k AlY7F Arthur Andersone 533] AR 54
92l General Electricrb7} ZFH Al2glS ESdsk=d #osielon IBMe &%
S Aot S SAY el ofe ZaFE 7Rk AAE SALEol mxﬁ}ﬂ] 5

Atk A= IBM2 ®F Sabdie] daE wiel 1991d 7HA A E e A& dofok
g tHMcKenna, 2006).

ShH AGAdY Aqu) 2o gk Q= Tgk dE Ao tidk
o} 1950 el = AAY 3AFE<] McKinsey & Company®] il 14
Bower®] A& whEol wel Ha H=yA2aFd2FE MBASS 1§
M BFAARE 3ALEY] A AEo] 53] A daixth(Riordan, 2009).

1950 el = 1Ad A" 3AbEo] tidoe] 259 719UQ) Hde Fo =i H
45s thiskely] AARLOH (Kipping, 2002), 19569 d=ollde B4 I
Bedauxs 33 4709 thE 74" 3AF AYUAEAH P (MCAE A A
19603 T8 47119 tie 714" 3|AF & PA ConsultingAl AEE Al 9Jstae A%

Wl

>
o

=3
ol
2

!
Bl

U S
=

]:o

£ A

%ko

rr

ol
o

1
fE

)
=

iﬂ

- 12 -



stehsly] ARt o, o5 IAMES 1930 T 90ddelE 1uvntE thE 3

A2 HHsA o ol A= HAEE 3
Abe] BhAgol glglom 1950 EHE m=el s 24 AEY 3ARSo] et
7] AZHg}, Arthur D. Little & Booz, Allen & Hamilton®} 22 7|E0] W43
o olE 7|AF 1At 7149 Aole ZEAAY 237 HuE Aldd 2¥E T
ATH= A o] Y tH(Kipping, 2002).

1950t McKinsey & Company: Booz Alleny} 728 3ALEd] &l A 4478
oA A FEFASolE BEelar, 19593 ddel] 159 A WA FAAMEA
S Agstdon 196090 2= 15 FY99 130 gl FEH AT
(Kipping, 2002).

Aol AFAEE Aol M Aol Fo Aol HL, Hd FoAAEY] dF
W AAHA e A 271 AR ARES vE 1A
Bruce Henderson< General ElectricelAl & 71g7t= dFsthz Arthur D.
LittleAl®2 %7 AMdHE=Z U3k T 1963 Boston Consulting Groups A H3+=1,
ol Hx9 &7 AgFAY UAY 7ol ¥ ATHKipping, 2002).

ATH7E, 1960 el dgad" A A g R Ade dAFoH,
53] o] A7 FAFAL GF7F HAA o2 FhAske] wet W I AMR o] Al
B2 AN s B HaA A" Aol skl H3d A o] & QLS
FASHA s S8 AEA fge] HAE Zo|th(Johannes Glucker & Thomas
Armbruster 2003). 19603t % Arthur Anderson, Coopers & Lybrand, Ernst &
Whinney, Arthur Young, KPMG Peat Marwick, Delloitte, Touche Ross, Price
Waterhouse & & 87§ 3|AM So] T o o5 1= 0]9]] e
A 53 F83% Aow FHe AW Abge dEAds FofsiA wET

(Saint-Martin, 2000).

ol

==

4) 1970d 0 ~ 1980t
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1970 d ol = BCG, McKinsey & Company, Booz Allen 53 22 24 A
A" A ofds] Aee 717 AMAT B2 A" gAksol A ARTIE
3+ A7ISE BCG, Booz Allen 3 7|6} AAE 71952 BARI vALEA 59
St = Hlz=yaads} 22 Al vzysasazit FAAQ AFE 445508
, olF HlZ=YAAZ A AEE 224 o] 7|HE]
o] & dxstA HArk =L AFE Y v‘i—o]ﬂ} 4 AL tEohd oy @
HlZY AT A7) it glow, o]F

£ AlFHRiordan, 2009). Alth7), 19700 2wl Bostone AMHES} -
A2 FiAE AgE A T s A2 A4" 9 v H 3t (Riordan, 2009).
3k o] Al7]oll= William W. Bain#t 22 Abeol olaff Aye A3k 744" 34}
5ol HlaYaaFoA wlE £A4 7 AR deE Adete] s
(Riordan, 2009).

1970 el b S35l el ofs) e IBMO] sl Alv= ARTls
Abgle- w2 SdEelon 19779 Nolan, Norton & Company”’} AE7)% #g
A" Ssfate] AyH A

G A= FT2o] McKinsey & Company® dtw AlAlefel tgh 17]
ES FYsHA she oY SolA AREHAE BCG 3 v= Hups A
o 2HE o] HRYARDS AMSsE ARAAZ EFE JE 95 AHsat
el digt AFE skar A TH(McKenna, 2006).

5 2o s AdY AL A&l Eetar, 1980 of

1990t 5o ZFAMEE AHS AEH A rHElon, A4Y A5 S
g Wsts oA di7|flitvte] opuet A ##Ed AW AAEe P w
| % 37t "0tk Fincham and Clark 2003). 3], 1980 A
AA 4" AR wlEe] 3098404 19909 wiE2 600<] <7F 109 whell 20
= gl o (Fincham and Clark, 2003), ¢l ©<=3] AblEobe] A4

ol PR WstEek 7ke Zlo] ofyu} Al AAHAA AR AAY $17do]
574 Au2A]] 53], HlzYaMu s AR o ofFshs A Ao w Bt

HHFincham and Clark, 2002).
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5) 1990t ~ 21417

of

7 2 & S 7T McKenna, 2006).
oM A" ] AFAY FAE 7R 19%9 AEES 7ISsHA
B tHFerguson, 2002). Ferguson(2002)= AAE A8 =4
AA=H o= vhEobd AeEfdt & a8 QIR Zobrk 1Alo] tha
ol /W HAYL] o] S mdskelr] AlAHE
HEE o] Al7jgbal FAgTh IEUlY] WHR e-H|=YA7 Refstlal, o=

< el A-hg B dde] x4 o] Hlon ol& QIEUY

AXHE vA[A e} 2o i AFel o8 st | 7143 & 1he) 484
B2C+= 58 719% 719 1 489 B2BE x2#3stal 9lrt.(Biggs ,2010)

SHEAE o A7l AT AAE Al #AS ZEA HAtke ARdoltt of

ul%= Higdon(1969)¢] 71"l #dt %9 shaal FATH 1990 diel= Robin

Fincham, Timothy Clark, Matthias Kipping % Lars Engwall¥} 722 #93l <A}

7V ARHTE AN, 158 Aol AAY #ek =EolA & It (Biggs,

2010).
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tA
rot
@
=
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2
Y
FT N

PN
o

& %1—‘?*7} ol 714" 3]A}ol ‘312 7P YA} Saint-Martin(2000)-> Hammer
& Champy”} 1993 BPR(business process reengineering)2] 217198 ol& &
2 o]%o] o5& &3 AMY FAFe d o] 2u) o] F THW dEoA 1
olFafell 19} 6:%k delw Frbskglal Fg3k3itt Deloitte, AT Kearney, BCG L
2]3. McKinsey & Company 5% 22 714" 3AEE T 0 H5S U3esl
own t5Feo] 7MY 3|ANE> Harvard Business Review®t & 7393z 743
=5 et FHEaL, AR a5 A Ads &3 thBiges, 2010).

1980t $RHEE] 1990t 50 == opvlE|zt HAY FAtEo] AMY 4
oA freEsh A2 FAst7] A4 tH(Saint-Martin, 2000). 19891] tid 671 3]
AL 1999l 571 A, 2009del= 4707 e, Price Waterhouse,
Coopers, Ernst & Young, KPMG 18] 3 Deloitte”} 273 o] th(Biggs, 2010).

g, AHY e A FeAe St A" AFe & AR, S &

’
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T.
A 2 tHFincham and Clark, 2002
AE S 7IRke] AAE 713 AR7E 7|6

~

A" 7Ido] Al
LTE 7HA 3L JtiBiggs, 2010).
sk, 1980 ]G] WA 9 m=e] #Hold AFoA AlFHE AT AMY,
= A2 AN 2 A 7R 1990 el = ﬂ]*ﬂ?i&“ﬂ ol FEAETTC
TGS FF2A s Aa 1999 2 Al
Gramm-Leach-Bliley Acte] Agoz <Qlste] 1933 xiHd
Glass-Steagall Banking Act®] #H7|& oF7]8}A ¥t O]E
A GFE A9T + AL Bhd, 59 719l g A
HrE AT F A HAH

gy, w9 Aol diste] AL et HAY AR|2E F Aol A
= A olal el oae wob kil ol= wl= Wl 7df 7194%! EnronAke] &3
AL} o] dAst HAATE &, S AIZAF WIS Arther Andersen EnronAtel 3]7)
A RlE B g B2 A" AEl2 HES ek AoltHMcKenna, 2006). ©]
= 200219 Sarbanes-Oxley ActE % sHAl E&=0), o] Hete 3]AMe o2 3
oA A g nAoA AA-E Au[=9 AFS 74 A7l AL, 19304
e MEA &, = Glass-Steagall Banking ActE A7 Ao® hy 3] A<l
5ol 7MY 9 e} Mu| oA Hgghol whe} ARo] qAlH weirh A" A
S oA & W AAESkE AVI7F Eek(McKenna, 2006). 23, ThA] A0 R 3 E T
T 28] A=4 Aotk

i) elje] AMY A 20009 A7 AvtE Addin] 91%9] wholy

Aot 20109 AddiH] 44% A 19289 ©els 715319
FizldlE 7IdEe] FAge el ek 8 Sk A" AR
o] AFAE A&dhe £ BYoy 20114 ) RE AAAA AAl dEk $-
= Qs AMY vt fastdA AAZE w3kl 2011d a9 AA" A 9t
30% 7k 19869 ¥EE  71=3 tHKennedy Information,
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2011-2014).

01095 7IFo® oA ¥ IS ATy AN AHA FoR4009 Ee) 7t
207%% 7P =A UehseH, 2 FE olo] Fadobe] HEW (3% )
7F 194% = VFeR Al A a9 FERE F dofelA o] AR Favt dje] A
AE AH(1,9289 gel) HAY 40%E AA T 1 R A o] Fope H= 9
As/MEe wE 8y A" F8 Tt JdFom HAA A" a9
102%(197¢] =21)= A g rHKennedy Information, 2011-2014).

g, 2012 @9 AAEY A PR dddiE 25% $7HE 20369 2R
G, 2010720149744 A% 24%9] AHES V1S5S AR d4Hnh de A
A A AFY F8 S A58 Y, 738 e THEY 9T E ¥

o
32 B3 AHd7 Ad" 8 Sk A A E iR rAlEte]l A"

6) T ZIAAEY Y LA} B A

ot = WA =l AFHAR ] TS fEA R e & U =

W B9AAY Aol theto] Lopry|2 g

7h S0 A9AMY A9 BAA

A 195040 Fule) 27] AYAAEe F2 A9 wed 39 w5
o AH oz AT A¥Ye] F
7% 19600 Sold) Sl AQAAY Agle SSAMARRG7I 1), B
SERH60E 47, FFEEVL92Y A9 Fol APRA F2 AQAE
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tjo
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e
32
O,



pooz
o < T &
i oy o ofo = W Ho
g p I i rE 3
N : J.W_ To! Mm = ,MM %ﬁ N S
e T S
i %mm% = T R oy M B
= A T ~ &0 o o o_w =5 = mo < w =
_ = =1 X <0 _ ~ It
w,o .m.u m M 7o X Mm c} m.w o ﬂﬂwm ~ 5 T o WM_ S K W o
& g R © kT, 2TE~E T g % o X
g T ﬂmwmqum %miwg IS =z
i oS _ ; B K ~ Mo N T
ol N~ T ~o ™ %o ) ol ~ =0 . _ a
Bo = R WT &o " o AF = N M.M @o ﬁ Lo T ) g ﬂ WM O
- SRS EE S4fEf Lig s n
~ o> ol s o Mo % — { = )
N« oEg mﬁwﬁ@ﬂﬂioz Z o XN E = 55 v o X
%o T m N L, M < Bow oo = = m B
N o T ~ Mo o ! S Mo N T = _ =3 = > o
100 0 o o | 4 = o =B A T ) o T = s L —
To ! TS — o o N i <° o 9 2 U
A o X oo z 4 elcK: S
< s R = = w3 3 T o X = /g = = o wox <T
=0 8° g = ~ o ~ oF = o] ™~ —n o oy W T — Y
< T % 2o "o N <0 ERA:! o = oo oF o ° o x = D
ot ol m..o iolo i < = = ~ { S ~ T X N~ o o
ﬂm — ! Mo X — T ok H %o o o a to o oM o T % o
T < 3o < X o ok P® o ° — o 7o © b s il Iy
v S 3° ) < Py Ho R Ho W T 5 IF i ~ i~ o W
= T g < — S~ N ® Al o] Iy X = —
oF go M i A wT = oK = ko X fo & I
" %uawgﬂ ﬂo%mmaw@mg Eﬂo%mo & T B3
o] o o B o) Lo <! — o X do o o oy It no- T
e m Orl ;OL MH ﬂ X ~ NH — font dﬂ — .._m—l o] o
<0 = o HT 5 W < R e ~ H T o
= X = ~ | = = = ~ = 2K = < o0 s o] X AR
= LN o o . xSy < RO T =0 = T wogs X — <
S = = iy <y = T Yom e B oy T ~ B = ° o T
mﬁﬂAAi@%%l@@%zviﬁ?ﬁoﬁ@aﬂ R g 0 R E
%Eﬂﬂ%ﬂﬂmﬁnﬂoQmﬁu@ulﬁlﬁorg 8%%1M§ﬂ
on RO = & &N 5o B 2 M e T = o o N Z = 9 o LGN
- Wﬂﬂ»m%ﬂ @ﬂ@mﬂ.wmp jaﬁuﬁ R W o 5 W i Mwm@ 0
o Ak EIR I = 2 %o = B = & = o w I o 8 TN
= o 2 2 = = ® s o B ® Tox N
AR HT = ~ % EE :i p— T o # AT W ﬂU Lf 10 :.L ) a e w ‘ﬂIA o T o
= o 2RV = — RV = ol A X X 75 N =
ﬂg%mﬁﬂ namm_mw 2} %ﬂumaﬁ
T - & &7 M i nLU M oH S e BE o) o on = P of
qawam,@a%@%% =% 7
K oF L ~ Ww‘_ i = Jo - o) = = w nLFW
mﬂge_zlzﬁﬁﬂemuﬂmm
5 Eﬂm%7i
0 Eo e — m %M.L

- 18 -



T 7AdY A9e YR A Es
IMFell A a3t Ab71ge] Fx2274
20001 T 2002 Afelelle A AAIH R ARIE ARl oig Bow la A
714 A A48 299 o kzle] glglon 20029 o]F A= AR} ¥

o o] 2thx17]

s
T
e 249 Aol FRE ol FArh

hE

|
ol

f

q EL
ko] A ¢ 7H” IAE Fdel gslow, U Ve e
7)o w22 A 2 A A didk A A 1Y ARl F/E o]
T SITHEERL, 2010).

g, 2Gul2005)= = A Akgle] MAALE ok [F 2-1] 3} 2ol Ast
sact.

W) S Z9848 A4 8%

S 24" A AR

3
A" 3lAtel] Lk %‘*l%“ﬁ% —’F-E 107 wRkel A7 dAle] 82.1%5 A

Asta glol AMY A TR S AT AOE ek @ AU
ARl oF 62002 Ak 59 vlwel ANEALS] Fit wiEo] 29 9 FEalH]

gkal] 5091 o) de] ZA'ALY] it wjE e 2559 oz vEhdth ey 1919
jEHo g B A Aol WA ¢ o' YEgTth(EAA, 2011)

249 Ao ) ARTEE Aued 19979 79779 HelA 1993 129E
Eslal, 201190l 4z 731390 o] AATEE gAsta Uth(EAA
1997-2011)

O_I_l m

(2) =W 2H"Y ANF TF
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& AAE ZE 7k ok ol whet AAE AL dde] dEf, AL IT F&
o & o] A AAA HAF Mul27t EXAHE AHHE FFoR T
FAllol

TFAAR dz2 ITEFA 7199 o8 49 A" dE719e A4d Pwest
CI(Corporate Intelligence for Just in Time Decision Making) £54& 5o 2

NS, A Pwe AP MSeh B 9% 3 Aake WA, 4w 7)Eo]
G SHED B 9 75 PAES E g 489 S 9 3
2~

A3 A ZRALE AN MSe] IT 348 Age
}\

g9, 748 QY Syl T A A sk P8 089 A B
APEe] IT Au)2 A1l Zselan glol IT Aul AR AR 2A7 A Aet
A3 Aol A weE s gk SKEHE, KT, LGy 5 78 &4
e ME QiENY B, ATAUzm el dzol=ameol, diFolelo}
A48T 7199 1T Au 2 A% 3

@ oz Sapolndele $A405 Ay

2 Ny 3 Addd
of, AARAL ] (ERP) S 25 ¥ (SCM) ¥ 5 719 34 oiEeAold % =
HHd 2B d9e T4 cR BAe KT AAd Z2AESH ¥25 L Avjo}
30 ZRAE o Fefstal vt

T SAAES B TS AT AGUAE AAoA matd e FEhe-E
AHE HEEE 719E £FA ARl A5 gdiskal dvk KT, SKREHE, LG
d& 52 7198 ERPEEH-5 AHIAS UiFal 9lon o]o] Entd @ u]i Al

AR, 71050 148 2 371 FA 7ol Aol ZrAlA Fof A
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[ 2-1-2] ZFAAE A4 44 2o

2 & ZR2 AtA
X2 O TaylorQ Ztst™ AUPI2: AI2H0| CHEH HS =3
(192040 0|A) o 39 AEE S|

o 19294 Ol=2 F4AIE S0 OHE a2 24

20141 Glass-Steagal Barking Act EB(4228 220
1920~19404 Y ol ass-Steagall Banking 5(

o 0I20AM Anti-Trust Law(Et SHEY) g8

1950~19604CH | -

m §|31IE—C|‘— ?:.F = EH°4 sa|34| OIS0l MZ22 d9 gM(RIZE
ZA S Tt)
o SAHGHE HBIZLIAAZ)2E ARA(HAX], 2Lt )2
1970~1980= CH gg & g4
o AEE J|go =24 LH(Sol, A ALE)

o A48 MPol =2- G}

o Gramm-Leach-Bliley Act ZES(EX28 LR AH2SH
ARl A E 5lE)

o ClarkE 252 & HI& A48 U5

1990 H~21MID1 | o Enrorn 23 3| AFEH 2

01=22| Sarbanes-Oxley Act Z&(Glass—-Steagall Banking

Actel Al HE)

o ZY ALY Aol THE(HE Al ALE &g H)
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1994; Garton & Wellman, 1997).
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Erickson & Yancey(1980)= 4% FulE Uehlls 540 A, 313 Z& o]
Solgt do]Z ARRETE W3 Granovetter(1973)& w53 e &A=
A AL MRS A

&, Krackhardt(1992)%= Granovetter(1973, 1982)¢] 43 47k4] 7+g foje

FHHE B4, F A7 4 AN UE, AARIEA N8) aem KUE 5

A
o,
o
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©9] 7isAe] Qofob ke Folth thgow, oz
of WHEA] GIHEL o) Pk avl, Tolg]
AEBAY FHE AZT 5 golof Bk Zlolth LA WARLY] Aol o3
‘ = wpgdd 4suAe) A9}
%7%ﬂ%%bﬁkﬂﬂm°i}4¥H%HEZPHQ%QAR}%%ﬁHﬂH’%

714 Ao A e
ol osf E714e Ha Ak Axe 3
A= HoyTh

&, Rindfleisch & Moorman(2001)< Granovetter(1973)2] %71 704, 5 /M4
At g Fd =S 244 Adom Siete] FidEel Wiek 274 FY
5, A=Y F71%4 Sds Ushle AeEA @A A AR (relational

q
wo Y44 ZWS urhhs AoRM A4 39

3) ARAT

T WellA Q1) kel dEE ARSI A MEQA A= oW "ol A

fo] 259 T8 By v F2 AHE e ol Tl shuE, HENAT duz
g A Fad A T A AAE AEs] Wi 250l s
UEYaeta 4K Sarker et al, 2011). MEHZ HolA ojwd Ad7 =9)+=
obibi JHQIER stelw AR7E 2 vk A3 oAute] AAE A F WA S
woll, IEAA HellA 724 A9le 2 FALENA MEHNZY] 27] Bk ¥ &
g 7MY E AolthBurt, 2003). &, MAAQA F2A 9= IER FtolF
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Auek 2o 355 T4l

ASA e BE, fE@ P

i

= A &) wiiEel B ¥ B 9FHe @

A AYE Adke A2 HE A dlelA] o

PN

g A d9xet A A48 Aol Ark(Sarker et al., 2011).

HAe ATFEE AN Fx2A A97E Aol viAE s AFeUrHAhyja
& Galletta, 2003; Ibarra, 1993). <& E°1, Ibarra(1993)= HIEY A o)A 7]<1¢]
%’?:m ‘1165% A BUA 7o BEA S BEsl o, ol AdHoR He A

OJ%EEJX] G AbhS ddske AHEA P9iate gRot FAG 598 A A
ol girh. ZRAE 97], A B ojute] 7% el B AR v AL
A Peny AZAHA G A AFAE f o
Aol AR stk new A2d A Jd HelA fEHe Ae F5e
Aol 7] wiel, Ars A Foirth & @,Eho_i Algtsle] o= AAE A F
o7h Hebg S 9l wel o el sltHMehra
et al, 2001). A7FR Z1Fe Wi A5 "a‘ﬁi‘?i dE el o ek &

=
r 2|
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tjo
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rlr

AE a7 A OS5 U B2 ARE A 430

Emerson, 1978; Cook et al, 1983). 3+ ZZo] 3l A4+ H] #AA £HY9 =
< 3 A8 fAY AR 5 ARAR sow AR dAHA B2 AlgEe §
AT A SRR AE TFeeA ke fAY AR TS AT
s om, Ane HTA AR AL HEYAAA S S 5555 ALY
A ogaFeoe] ¢ ®okom, the 39 ol AR FHE ThsAdel us =9kt
(Brass, 1984).

AAEA G2 AFEE Atoldld XS Aslke A2 W ARt FHAE] of
Uzt #gate] A E 7 AF AR F st #
L9} A A Al g At v e Jdel i HesA ¢
HEo] wE 313 #eo] ke A HolFrHBurt, 1992).
SAE SAE ¥ BHU, AREA AAAE TIEAE FdEAE AL e

= = & F vk BRO}
g3ket o] QIO Reilly,
1977, O'Reilly and Roberts, 1977a, 1977b). A7t AEH5A &2 Algs HEshe
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A= A4S TAske X3k FE Ak A A"E VtEAEE JHY 55
o go|aA 3
al., 2001).

Burns and Stalker(1994)= +24 A7} A#H 7)ol ) x= Fako] tfgh Ao
A Adsg HEAZAAN TA4 AME Fe 99 2384 &2 T3l A
3 =2 AIE WA fv Ao e Aoz FAETE W R, Roberts and
O'Reilly(1979)= 27370 et wtAb2A Wo] ek Apgol] gk dtellA 270 52
1 o] vEYA WAE JHAE Abgre] Ul && A vEYA #AE 7HHA
oAbl Wel o =2 AaE Bols Aew FAEh

AE A HEH D AFAES AEA BAIE Sk A4 Aake] Ao tiEk Y
3 SAZ AAISEL AtHRogers, 1995). Peze and Andrew(1966), Mintzberg(1973),
and Allen(1977)¢] Aol W2H, AFFES Aol fiste] #4] Rt tE Alg
of ofEste AFel Aes & F Atk oE B0, Allen(1977)& Ao} 33}

A Bad guol taje] weltHel veleuola A% Auly mrks gk
o= v W) ol Al Eske Aol U WAL Cross200DE F
A3k A7) L ARl Az wad Auel el AIT & ol A
AAE o)% AUORVH Wil 150 FRERVEH 49 JuE THE 4

dmrd o g AFAELS A ARE FASst=dBurt, 1992), A9 d&
ah= WS v $-E=d)(Lave & Weenger, 191), 253+ st olu APAS o]sfal=t]
(Weick, 1979), Z18]a B33t £A4E 3 4ds=t|(Hutchins, 1991) =j-¢- T3-S

Asgnk
AAES ARAOE FAHolE BE 1§ QoA E Fad aclow s}

a9le
o] th(Krachardt & Hanson, 2003). AFd el A gle, 1EiA &H &7t
Ak A Aol AglAo s Tk "eAe oakig o] g 523 tHPiccoli
et al, 2004, Tan et al, 2000). w4He §He] FALEC] AHse B 553 &4
HAE A A, oleh 2 Aol A Aol tigh ortaFe P
AL wg- F238HSarker et al, 2011).

B9, Qe ol B fEol ALEE 5] 4uiEd 44 9L
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A= AoR FAEI Yt 92 59, Scarnati(2000)= l‘?—x—?xﬁi AL TS A
s

ol Aol 714 Fash AF81dS 72‘%}3}913} Morgeson et al.
o w

=2 AT o7

Atk F4aklon, 1 ol AR, B Aok A e A A A%
858 FAx Qo § pxeld Be A% 93 A¥e A glon, B,
2ol eage 71Fe] AN Ande g

e Ao, 15E JALE BEoR: 43E AT 4 e !
5o g PHU50] 9 Zeasd ANE etk A4S FEUOA o
FAQE ko] A7} SuE HE oAaFel Y Welw Assithn Fasn

F PG FEAY ATES AvnE 4 fs BE G fUE K
We A3 Qrhs AL & 4 Stk Granovetter(1973)% Aol ol€A] 4el%
Sol bt Ua o] AN, AR ol AR FPAAA E g A
5% Azske AFel Y, 1A AR FTAF ol G 9E Ak AdsE
Aol ql7] ol W awelA e AEBAR 54 A9AE 4 f7t o
%0 =g gue 9ol H: Age] U4 olE8 stk %& %mo F8

>

Joll gk AldE ATolA, ke fule A
(Granovetter, 1982; Roger, 1995), %
1996)& Adtst=dl "¢ Fosithe s SHeAH:

gl g frofe g A H2el Zhsstar 71710] mgo] H7] el Fa
sttkal F45o] ZAth(Krackhardt, 1992). AMY, B2 4 S HY AAHo= 7
7 A" ZRAE AeS A3 83 A4 55 A 2] Atk
= AL ¢ 4 HGhoshal, Korine & Szulanski, 1994; Hansen, 1999; Szulanski,
1996; Uzzi, 1996, 1997).
&, Levin & Cross (2004 #Wd=7 783 A G5 vA= 93l o

- 45 -



Aol A HA

&71 0l A
o= of x| et

}

ke)
il

or
Jod
o

g

do
o

)

oj

s

19 A
™

Al 12]31 Krackhardt

F A2
R
2 W7k closeness)

T

=i

of th¥

= 6]
ar

Q

R84

3l Granovetter(1973)9] 47FA] 7H
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= W =
o 8 RH30 s BU 0 &2 4142 U= A2 J=
0l Ssolile WERZA B2
Sarker et al.(2011) O QAAE H=E02E= HIIE ZFE 4 990, E
THAO 2} AUE =2 INASOl US WO
ot Jts
Levin & Cross(2004) o MHECZ As RUIZAEII KE& XAISSEE |
o UE<R3Z WHAS WEXA X0 A20F & 0tk 241t
OES X2 22 %= UAH o HEol WEKA
Burt(2003) oz o
WAHA 22 Xfle WERZAS AJ| 20 2
2292 AU 3
o UWERKZ WOIA JHele SAX dAgtn sal 24
Ibarra(1993) 240 A E YUY OH, Ol HIUEOR =2
HIUE &
O HIZE0 ALE HWERIWAM S SAH0| =2
Brass(1984) =2 AISE FsE0| O =U20, 38 Wl 22l X2
SXE JIs40| =2 = UEte
0 HP9 22 [ES dt s FNOZ Il =L
O'Reilly(1977) 02 A3 0l US
O MUSE HERAIWM S&E X/AE &st S22
Burns & Stalker(1994 _ e _
( ) X %22 S0 blol =2 dUE =0t 28
O UERK3 2AHDF &2 &2t AFE0| DX %2
Roberts & O'Reilly(1979 _
oberts & OReilV(1979) | o oy wigh =2 MnE maw
o A8 QU Eles 28 KU EH=20 ME22 3E9
Granovetter(1973) QARO[ Tl HE0| US
o =ME ElHM=E 2AAMAS0l B 419 JIY st
Balthazard et al.(2004) I
o MiMECcz Zst RUIL AHEE ZZHNE 452 et
Hansen(1999), Uzzi(1996 _ _
( ) ( ) S&Est A9 &S0 A 220 US
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A4d A= BARAA #4)

Az W@ Fade AAS A A 5 ofel SERop]d H7

A3 glow, theret Aolsh HEuyEe] AGH Qe WA, FAS ol

A g AdE g Bdo] slew, 7l ieME VIS S o 7HA
AN wd A ARl ofE e V13T Fele B T
mj ol Age] osto] Rzty]E Aolth ey AR BHAME AAPNE F
A Atz stol A HAd9 ofe)e Fehs deld AdEor hEstan glof Al
2o M2 Sue ek S0l A FTHAA 2, 2009).

o= A3 ery FAAA AF = GAAE He Fo LS s gt #AA
A=A AyRER st Athlewis &
é

]
Weigert, 1985). %3+ AZZ A tiato] that F-7 AA,

Knoll and Jarvenpaa(1995)= A#eh= A2 o2 Algo] 7|gidd 2 d53
o= 7ol Zlxgtha Fgeth AFE= E EE 1 o)) Al 52 9] ®e]
kel 2E 22 = 52 2 ol A Atolol lojA o] dEAAN E 5
ATHMayer et al., 1995). Cummings and Bromiley(1996)+=
o] ool met At 1F TAYE Abold] FEE A, ol¢h 2 o

of AT B HAAM AH, T3 e AR PR BESHE A2 A
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97 ARATFIA FxF vz, Aol U AFe A4 F G v
o glow], o)t the el vid of| AU A i, T ARses
obh 11 vk Al Tjstel J17e] S19S $HEA nae fud, Z A9E
FE AN FEA o BrhEE G, F ARE W Agel 1zl

(Becerra and Gupta, 2003). Becerra and Gupta(2003)+= A9 #HE ojwl oo
AE o] F FARAE 2k apdst H 2l e] vkl ojgh WAIA

_1

JNEGeldt FE AR stedw 7170 f1de FHEed sk flEAke] Aol
(Levin & Cross, 2004).

Tsai and Ghoshal(1998)€ HESIZ WolA] g9y 244 A9e 27= Aoe
H< g AgAdo] o Ao oA Adko] gtk AL W

otd, ofnt= HE A WellA § AiQle] NEALS 19 A o

= AE & F otk Sl & AT ME] A TAA 52 A

BER A9t Brass, 2003).

F AES oA dA SAE V2R A ALy AAH ApdowE i
& = 9tHLewis & Weigert, 1985).

McAllister(1995)= A2 E QA 7]HF Ao} A 718 A2 Z42F 57 1o,
AAZIRE A= Al S8 o7t dvta ¥e 2R S 7xE Al %
= AEsy] wiEel AAH aAE EIHgTaL ot
314 oA A el
M E W Aot}

Lewis & Weigert(1985)= Al¥ @70l qlol A4 Apedat QA4 Apele] ¢4
o EAet, AEe deldd Aol 7 A VIRl A EE, 54 A
B ool tsto] QIAA dekd A A ekl o) AF7F @AEL 1 A A
of gk B= % Psow vepdria sk Ee, AF e Eo] Al o
g FAAN AMRTE Ues A A= A gk A E sk 9y
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ARl o]frEo] 7]Hte] H&= XA AlFR PR, T 7HA] 845 AFoe=w 4l
g7} o] FoHthal e
Schoorman et al.(2007)° <]

\/
_4

’ y = )
2 F Aow At A5 43 ol UL vEez el qE o3
& AxT & g uE TR

7hsAdel 71xste] A EE AlERPold, g
A Aol Holgh & wf FAETIL F
Morrow et al.(2004)= A4 A} thu]ete] A gL Jhol Hd &2

( 2
2o] AT WakAol et Aole] B, 4w i ol AHFHe] 7127

McAllister(1995)e 2Jatd, A 71dk M= gy, A4, FAKC 71238k 7+
AA fuet dzoldlE Nt AF s Akel AlF] wke A} 7he] AlFgE 9y
st FA35I9 T Lewis & Weigert(1985) = #AS
AAA Aol A&HHQ FosA8S Tt A

_&

O
of mE FAA fAdE T FrE W= AT ds wel AL

g4atn T4
) AdA FHLL

Tsai and Ghoshal(1998)2 AlFgE she] M= /fdst o AFHE +
A= MdA AL L gk ohekek Arb lojskt) Butler(1991)+ Aol o

F107F 2Ho® 84, A4, d# o

ox
2
o
oX

, TR, 444, 494, A,

Golsl, 84 52 ST Fox(1974% A5 $474 @ 494 Nz 783
v, FA4 AW 24 FAUS A9 L Anwed aen 24 e A
92 ovjsie, £HA AT FAE 49z
2 ovjgitia Fgaherk

@9, Mayer et al. (1995)= AZWYS S4o) 242 FoA /1E AFES 5
Foke 2Ee ANSGoR, oL Az AdH THLL

=
(52 wfe) 28a 44 5 Al 7 s g3 2o] Tkl
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= |
O L O =
A4S T3 F82E 74 AFE 7
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W Aol ga] EAE 44 AL Yol A B 4B 9% Aol AEL b
7] QFY AL AL et Ao, A7 s A7k A7) A o]

N7} oller AlE W Ao Beo] HE UL §y] d@n W HEES
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=

i

ok AlE = zbe] Ve B 9ES vt

g1, Mayer et al. (19%)= 7€ AYdTolx HSH A= AFaAS o}
[3 2-4-1]3F o] Aelstsic.
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McAllister(1995)°l 9]aHd, %2 IHOM %‘*}9} Fake] g Al st
I

Sag wgdl 712d BAY ¥ 5 3

7 5 (Dirks & Ferrin, 2001; Mayer et al., 1995)2 1% &
B A WS et SAE Agsta Atk AlF FEo] =5

| 83 JHE AFste FEFe] Jdom(Andrew & Delahay,
2000; Penley & Hawkins, 1985; Tsai & Ghoshal, 1998; Zand, 1972), &=3F &3
ARE B FFes Aol IS HoFtHLlevin, 1999; Mayer et al, 1995;
Srinivas, 2000). A8+ Egk A4 A9} v A7 (Currall & Judge, 1995
Zaheer, McEvily & Perrone, 1999), o] &3t= 7§01 & 227 =39 thfst
ATelM & 4 thLevin et al, 2004).

HIE SFavbel 71EE AgE dAA S 7RIt Aol BEEF O e AlFE R
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Aol AH Rt dE E9], Levin(1999) Zstxtel dlxyoldl] tjgt 19| A
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A7 @m0 s AT ¢ e B A ok fui7l EAE Wy a"vs
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Levin & Cross.(2004)2 7Alel o3k &3 A4 F50] 7P H-dsivia 4z
HojA= AHE F e WF S, w7123 ARl el 712 Al %

= ol5o] wulz 3/ E7lA] v Eake €§e AgFog ZRAE 7]7F Fobd
=HAQA AAS AFs] Hste] FAAEYE HE et F9 8 FAAYE 1
ol&A o] A "rhSarker et al., 2011).
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H(Becerra & Gupta, 2003).
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gl Ego] H=A o tfste] Zxshsir.
B7) ATES "AE AAA A eF SataEe] 78l Atolel= 11WE A
Aol itk Als FAgth 2y shube] ERE ATtellA Al dig
o] Mg A <@gl distol= Ag vl MR glom) w3 B B
2A% oG 2F e} rtaEe] FeAES doA JIF Aol S A=
Ao thek AG7F "= gl Sarker et al., 2011).
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ad | 760 1.028 070 | 14610 872
HLEE
S5 | a5 | 786 1121 074 | 15.194 887
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7b hEkA SRElon, At FHWUFE olv EFUF SAHSE f9
m gk JEAATL e Aoz Yehgth
[¥ 4-2-2-10] 332 £ A7 £
428 X | df | p | x/df |AMR| GFI | NFI | TU | CFl | RMSEA
3/ %(23) 324.218 | 215| 000 | 1.508 | .047 | .821 | .868 | .942 | .951 063
25(15) 92790 | 75| .080 | 1.237 | .030 | 919 | .937 | 982 | .987 043
IE BEIE | - - | =g | =g | =g | =g | =g | =g | =g | =g

HE 428" al,a2,a4,a5,b1,b3 / c1,c2,c3 / d1,d2,d3 / h1,h2,h3 / f1,f2,f4,f5 [ g1,02,04,05

HAH 228 §2,04,f4,a2,02,d1,0b3,c1

& H28" al,ad,abbl / c2,c3 / d2,d3 / h1,h2,h3 / 1,5 / g1,05

T3, AMOSzZE=a3 e Hx 3 HFT =4

4-2]9F 2.
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V. 9-9-9-9.9:9- 9. -

a [a2][at][as5]][b
: Wi e=Lcy
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9430] %

oA &Lt

al, a4, ab, bl, 2, ¢3, d2, d3, hl, h2, h3, fl, {5, gl, gb$} olEo°] 14

(AVE, average variance

extracted), 71'd A1 %=(CR, construct reliability) ¥ (3¢ 5%
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T EAFZH (Fornell & Larcker, 1981)
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4-2-3-1-113} 72t}
y&s ey, AAHE 5o 789 fujdAls 787, sy 7 AEE 783, o
7k AFE 797, 147199 AME Hori= 798 AAE ZZAE Ai= 752

2 RE /)FA9 50¢ 455 Qo ¥FegRst fusidd & 5 ok

[§ 4-2-3-1-1] T EAFEH 29

-y |2 8E 2% [ o
e |2 iﬁi} SE| CR | p Jf* B AVE
5} N kS
al | 1.000 901 | 167 | ( g1+ gag+ ses+ 89
simee | a4 | 1.039 | 069 | 15.143 | w+ | 888 | .210 | )/[(901%+.888% 885+ 3
HE | a5 | 1411 | 074 | 15.020 | xxx | 885 | 247 | 94I+(167+.210+.247+.2
bl | 1.113 | .072 | 15.382 | *x | 894 | .225 | 25)1=.789
PR c2 | 1.000 862 | 210 | (.862%+.872%)/[(.862%+.87
c3 | 1.014 | 002 | 11.007 | »=+ | 872 | .196 | 2)+(.210+.196)]=.787
byt | 92 | 1.000 868 | 174 | (.868%+.827%)/[(.868%+.82
e d3 | 959 | .003 | 10.288 | =xx | 827 | .025 | 7)+(.174+.225)]=.783
ht | 1.000 834 | .208 | (.8342+.886%+.8629)/[(.83
ST | h2 | 1.047 | 085 | 12.334 | wer | 886 | .143 | 4.886%.862°)+( 208+

hd | 1.144 | 096 | 11.875 | #xx | 862 | .215 | 43+.215)]=797

Ea;EIE% f1 1.000 826 | 176 | (.826°+.867%)/[(.826°+.86

20/ f5 | 1.221 | 144 | 8.469 | == | 867 | .188 | 7)+(.176+.188)]=.798

Eag% 'Ié,' gl | 1.000 806 | 192 | (.806%+.797%)/[(.806°+.79

THT | o5 | 1.064 | 114 | 9.343 | wex | 797 | 231 | 7)+(192+.231)]=752
*xk p < 001

(2) 14 =(CR)

A AHEE 7 AARSER SN EEHASEY W & BEE
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Aggkel & 3t oA W BEAgre g ez v gl FE=3A4)Y
(SEEHAFHTEALA Bee 2kghlen Audoz 10 ololn P58
gt gusgoa v
Mg ANFEE &8t Ayt ofg [3% 4-2-3-1-2]9F 2t}
yES ARy, AAHE 9k 937, FojdAle 881, v 7|9k AlE= 878 9
7N A= 922, A7) AAY ok 87, UAY Z2AE ik 859
2 BF 71FAQ 0% 453 9o AFHYES} Sungd @ 5 9
[¥ 4-2-3-1-2] /1 A= 89
d o o=
;ﬁg % %:ii SE| CR | p }i E’E CR
=] T = | T
al | 1.000 901 | 167 | ( 901+.888+.885+.894)?/
sigge | a4 | 1.039 | 069 | 15.143 | we« | 888 | .210 | [(901+888+885+804)
HE | a5 | 1411 | 074 | 15.020 | xxx | 885 | .247 | +(.167+.210+.247+.225)]
bl | 1.118 | .072 | 15.382 | =*+ | .894 | .225 | =97
S c2 1.000 862 | .210 | (.862+.872)%/[(.862+.872
c3 | 1.014 | .092 | 11.007 | *ex | 872 | .196 | )*+(.210+.196)]=881
byzgoee | 92 | 1.000 868 | 174 | (868+.827)%/1(.868+827

tle] 43 | 959 | 003 | 10.288 | x#x | 827 | .205 | V+(.174+.205)]=878

hi | 1.000 834 | 208 | (g34+.886+.862)2/((.834
iojg h2 | 1.047 | .085 | 12.334 | wex | 886 | .143 | +.886+.862)%+(208+.143

hd | 1.144 | 096 | 11.875 |+« | 862 | .215| *-215)1=.922

2201 f1 1.000 826 | 176 | (.826+.867)%/[(.826+.867

SEl
HOE f5 | 1.201 | 144 | 8469 | *++ | 867 | .188 | )’+(.176+.188)]=.887
=1

gl | 1.000 806 | 192 | (.806+.797)%/1(.806+.797
S 0t o5 | 1.064 | 114 | 9343 | »xx | 797 | .231 | )+(.192+.231)]=.859

*xk p < 001

Q) EE3AT R 74
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(1) JFEAFZZ(AVE) > R?

.789
787
.783
797
.798
752

540"
(292)

751"
(.564 )
445"
(198 )
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(.398 )

.304°

(.092 )
407
(.166 )

g

3

Hied 2|

* p < .05 *x p < .01, *** p < .001
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[¥ 4-2-3-2-2] BZQA3AT 2
AR zze | sE | §% EEQNEZ T2
HEEHEAZRUEA .356 .075 .539 .53942+.075=.689 ~.389
HEHEAZHIE I AR .188 .064 .304 .304+2%.064=.432 ~.176
HEHEAZHAZ)|BIAF .239 .062 407 407+2%.062=.531 ~.283
HEHEAHOHLMEFHE .186 .056 .356 .356+2+.056=.468 ~.244
HHHEAR ALY L 197 | .056| 388 | .388+2x.056=.500 ~.276
SUEH A ErA = A17 .074 .738 .73812+.074=.886 ~.590
SUBHSHZI|BHAZ .339 .066 .631 .631£2%.066=.763 ~.499
UEAHSHEHEHT 142 .053 .297 .297+2%.053=.403 ~.191
QUBAHoHLY LT 287 | 059| 618 | .618+2%059=.736 ~.500
Hi2dD1etdl 2> 2| 8hAl 2| 377 .066 .751 .751+£2%.066=.883 ~.619
i JIEA 2 - HEEE N T .200 .053 445 44542+ 053=.551 ~.339
il AL E S 0t .294 .057 676 .676+2%.075=.790 ~.562
AR HEEHEHT .230 .052 .540 .540+2x.052=.644 ~.436
AN SHEYE S .345 .059 .837 .837+2%.059=.955 ~.719
HEEHEBH CoHLE S .258 .051 .702 .702£2%.051=.804 ~.600
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[£ 4-2-4-6] FF A TAF

_ _ AKX SI20| AHH|E
ser | P20 AN | wso amE | G255, | FSQ MRS
c2 3.47 825 751 .
c3 3.43 821 751
[¥ 4-2-4-T] A= BAF
Cronbach 2| Alpha s

]

.835

A ALEE 7he] wjE7]dk AFe] digh AEde] AEHE 2AS A
A4 o2 Cronbach's alpha A7} 835011 UukQl =1 70 o] Fo=
e gHy Zog Adyu[E 4-2-4-7], 54 dE557F 2700 AR gEo] A}

AE 79| Cronbach’s alpha A3k EAIE A EITHE 4-2-4-8].

[¥ 4-2-4-8] 35 34 SAF

5 = EaSP| St2()| Ak
g2 20| 4HE | 820 AHE | T8y | S Conbeoh
d2 3.38 Navs 7 _
d3 3.65 .709 77
thgo®, wAs AMHE 7he] S|yt el gig dEge] NHE BAS 2

e,
HHEHA, AAH o2 Cronbach’s alpha Zl5=7F 89401 AREAQL 4321 70 o)L
2 A¥EEs gHd Aor AGHW[E 4-2-4-9], FHo] AAE 449
Cronbach’s alpha Z15=7} @A Cronbach’s alpha A5 dkslelal Qo] w3dAA
S AakeE 28 Yl AoR HRATH A 4-2-4-10].
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= HEZE s
o HE = e Cronbac
jﬁg S |sMc| & | sE | cR | p | = 94°2|th
5 | ® A
al 812 | 1.000 1901
sgpe | a4 | 788| 1.039| 069 | 15143 | xxx 888
oS 1939
=S a5 783 | 1.111 074 | 15.029 | %% 885
b1 799 | 1113 | 072 | 15382 | wxx 894
c2 742 | 1.000 862
SO 858
c3 760 | 1.014 | 092 | 11.007 | = 872
waoe | 92 753 | 1.000 868 -
NE| :
= d3 683 959 | 093 | 10.288 |  xxx 827
hi 696 | 1.000 834
olgk)| Bt
Az ho 785 | 1.047 | .085| 12.334 | wxx 886 894
h3 T44 | 1144 | 096 | 11.875|  wxx 862
DMLY | A 683 | 1.000 826
HAEl 829
20T 5 751 | 1.221 144 8.469 |  wx 867
HAEl a 650 | 1.000 806
OD2HE 781
)] a5 636 | 1.064 | 114 0.343 |  wxx 797
X2 df o x*/df  RMR  GFl NFI Tu CFl  RMSEA

92.790 75 .080 1.237  .030 919 .937 982 .987 .043

*xx p < .001
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[Z¥ 4-3] H=x F2EZD(AMOS)

(¥ 4-3-1-2] 3% 72249 $RAAF

Tvi7d ~8ks 2N EF s

=

Covariance M. Par Change Ol

el7 -~ ZZAHEHENET 5.004 .076 2
el7 ~ ZHHESSH 5.854 -.095 £
el ~ AHAHEHEONET 11.572 109 L
el6  ~ el7 14.450 109 O
elb ~ SO 4.634 .072 £
elh ~ ZHEHESAH 8.599 -.107 2
el4 ~ SO 4,309 -.063 ?
el4d ~ ZEHESY 7.996 .094 2
ell ~ el7 4124 .058 2
el ~ elb 4,186 -.054 04
e8 ~ elb 9.458 .089 =
e6 ~ el6 8.285 -.079 £
e6 ~ el 4.760 -.061 =2
e6 ~ e8 6.881 -.080 0f
eb ~ HEHEBHT 5.791 -.080 ?
eb ~ b 4.696 .059 0f
e4 ~ eb 5.888 .067 0f
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HF T2EH(AMOS)

(2% 4-4]

o

KR ST
T

.652
737
621
-.028
170
-.056
.396

RMSEA
.062

-
kK
-

.854

.235

522
-
CF

972

C.R.

TL
.962
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ABSTRACT

A Study on the Effects of Ties between Clients and
Consultants on Consulting Project Performance in the Small

and Medium Sized Enterprises

Choi Chang Ho

Major in Management Consulting

Dept. of Knowledge & Service Consulting
The Graduate School

Hansung University

This study was based on the definition and the constructs of the ties, the
trust and the consulting project performance, namely theoretical foundation and
the correlation of them through antecedent researches.

The purpose of this study is to verify the effects of ties between clients and
consultants on consulting project performance through mediated effect of the
benevolence based trust and the competence based trust and to verify the
moderating effects of consultant’'s competence and client’s participation of
consulting on the impacts of ties between clients and consultants on
consulting project performance through the benevolence based trust and the
competence based trust in the small and medium sized 130 enterprise that

carried out the public and private consulting projects of strategy, finance,
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marketing, etc. once more.

The results of empirical analysis was as follows.

The first, the ties between clients and consultants had a positive effect on
the benevolence based trust and the competence based trust, while the
benevolence based trust had no effect on the consulting project performance,
the competence based trust had a positive effect.

The second, the ties between clients and consultants had no direct effect on
the consulting project performance.

The third, the benevolence based trust and the competence based trust
mediated the effects of the ties between clients and consultants on consulting
project performance. Eventually, the ties between clients and consultants had
a positive effect indirectly on the consulting project performance through the
benevolence based trust and the competence based trust.

The fourth, on the whole, the consultant’s competence moderated the impact
of ties between clients and consultants on consulting project performance
through benevolence based trust and the competence based trust. Especially,
the impact of the competence based trust on the consulting project
performance was moderated by the consultant’s competence.

The fifth, on the whole, the client’s participation of consulting did not
moderate the impact of ties between clients and consultants on consulting
project performance through benevolence based trust and the competence
based trust. But, the impact of ties between clients and consultants on the
benevolence based trust was moderated by the client's participation of
consulting.

Meanwhile, from the above empirical analysis this study has a contributions
to research and practice as follows.

The first, this study analysed empirically with multiple dimension the effects
of ties between clients and consultants on consulting project performance
through the trust that can be divided into the competence based trust and the

benevolence based trust estimating and determining the higher performance in
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high-uncertain consulting project.

The second, this study analysed statistically that the competence based trust
and the benevolence based trust play a key role to achieve successful
consulting project through the mediation effect by structural equation model in
terms of enhancing the success of temporary, non-recurring and high-
uncertain consulting project.

The third, this study integrated synthetically the multiple and conflict
findings on ties, trust and consulting project performance in antecedent
researches through integrated model.

The fourth, this study focused on attributes of relational trust and structural
ties between clients and consultants, instead of focusing on attributes of
personal consultant’s competence studied in the antecedent researches.

Consequently, the building of the strong trust relationship with ties in
general between clients and consultants is very important to promote
management performance and eventually to maximize enterprise value via
resolving the problems and enhancing the management effectiveness of the
small and medium sized enterprise through promoting the management
consulting holding the higher forward linkage effect for the small and
medium sized enterprise.

The last, this study applied the consultant’s competence and client's
participation of consulting used independent variables in the antecedent
researches to test moderating effects on the impact of ties between clients and
consultants on consulting project performance through benevolence based trust
and the competence based trust.

Considering the moderating effects of the client’s participation of consulting
on the relationship between ties and benevolence based trust within the clients
and consultants, and the moderating effects of the consultant’'s competence on
the relationship between the competence based trust and consulting project

performance, it is very important to enhance the client’s participation of
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consulting and the consultant’s competence for systematic increasing effects
of the competence based trust and the benevolence based trust on the
relationship between ties and consulting project performance within the clients
and consultants.

Although above the contributions to research and practice, this study has a
limitations as follows.

The first, although the measurement instruments of independent variable of
the ties, mediating variables of the benevolence and competence based trust,
and outcome variable of consulting project performance were based on
antecedent researches, for a certain part, the scales are consisted of

personnel’s
subjective judgement in the small and medium sized 130 enterprise that
carried out the public and private consulting project of strategy, finance,
marketing, etc. once more.

The second, this study used independent variable of the ties in one
dimension instead of classification in subgroup of communication, interaction
and work closeness.

The last, because of modeling questionnaire for the small and medium sized
130 enterprise’ personnels who carried out the public and private consulting
project of strategy, finance, marketing, etc. once more, the data collection was

constrained to clients except for consultants.

Accordingly, given the bilateral relationship between the clients and
consultants for successful consulting project, the saplings had a somewhat
breaking point.

Consequently, the above limitations must be considered in the future further

study.
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