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, °]A2 McKinsey 2]

¢l DiMaggio and Powell (1983) <]
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(2) A& ©o]Z(Signaling theory)
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=
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717F oleeH, mEkA 7]
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ol
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<
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<
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~
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)
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of Mg & &=y A

= W7l

11)

wabA]l Armbruster(2006:

sA}

s

shld. E

SES)

oA

(3) A= H]& o]Z(Transaction cost theory)
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2r47 - o] HH(2007: 1472 AH|-S A o|EAA= A HFY]

AAsEe] MBS ojojuty Q7] wjRo] Z —%

st d9d o]EAAR FEHATL Xﬂ
Z}

7Fs/d (logical manipulation)©

R owg
o)
rl
>
)
n:°1'
Q
e,
2
=
iy
ACh

o
rlo

Williamson(1993)9] Al v]-§ ZAste Ao AdE d&Esta] gow
M =214 ZZH(ogical manipulation)& &l F2JR|gt o]8 FF9] FxE
TS & & e M=EE 7HE8E2 AdstidD At @84 (bounded
rationality) @ 7]3]52] (opportunism) 7}Fgo] 17lo|c}. wrabA A =jH]-87
AetS o o= Qo AYctd, U2 AHE AATel AoAA ARMH
deldolehs 2AstelA] A9 o]elE SHiskstaat s, FAlel 71859
o] Yoz HE AYE Hosls = ZAoltt (Williamson, 1993: 93).

Williamson(1993: 93)¥ Milgram and Roberts(1992: 9)= A E4<9]
= A o Al 7R ZFHolA g sklnh BRI E (frequency), 24
(uncertainty), AHFESA(asset specificity)o] 170t o] Al 71A] A F
Aejul-g At A 7 HFo] =i, A Aol At Zo] AES
dolth.2 ZMIE/dolst A= tiido] H= AMtol 71E AMEA o]ele] o
E ol ARE o AAsH] H= ZHA7LE ol AE/I7HE YEhdeal 5H3L
ot & 2SS0l =2 Atolgt, A9 ARE ZMito]l thE S o8t
oA o] 8d 7HsAdol fIAY, AAREEEEE A Zp4tolA AUl ld A
AR ZER o] AR BES AT AHE Rdtal sheH(Williamson,
1996).

oAE E9, Aths AF2F A= AALY] AE 583 New Caroll B+ &
b HARIS] JEfusE REAGA BERY Fa¥od gt BAR= New
Carg s|=EfIZE 57| SJoix 553t 531 ofer A4t AHjE M= 9

o]

ol

>H

JIN

1) ole 84 Austs o @AY A4E & 7|EY +F7 AxA AR 2FHE Wy
3 HAZ FA =84 xZo] 7H5&" (both realistic and tractable) 7F3 ¢l Y7Z+st¢]
o2& 1%t PYu Coased EWHF 7o &t} (Coase, 1993).

2) Wilamson(1996) 4 2 %8 594 AquE A% A4 55 o M Fans 2o
Ae RAESAola FAstdch WEL 2RUNS AT ARELA] GFL nAnt 4AL

A,

_13_



Fotof gtk o] F¢ BAMY] a3t AAHdH] EQl2 A-BAto|o] HEAC}o]
7=H obf¥ £HI7F glojd AolBEE A -5 (relation—specific) “d

o BA} Atolo]l AEE New

T
30
)
S -
o i
M
o>
>,

A8 HESA T =t 59 Y A2 AMEES
ol =2 FES A & o 5ES ZAVE YAt ARt E¥] A
2 TAZE AW, 52 AT oGS ol8sto] A4S T4 o]
< Fotd = 718798 /e ZA "ot At New Carg AJ4tst= A
Abe B & 7HA H g2 EEE 3aTA ¢OoW BAIEHRE New Car9
ez FuiAHE HAasHAt L fdE o+ Utk BAR dElA = o
oja] New Car ¥-& s|=EdlE 93t BA-E/2A FAE olisd AJH=t o
23t g2 2 f8e A=tk W= BAF] Yol E New Car s|=dz
TES diAos Sl P FEL2 olfE ANERYH B2 JHE
£ dol ¥ £ Sl TYHE Z=th o]Ao] o]gHt B8 +(hold-up) &
Alolet
b EgAdo]l w2 AEE Adcts A4S, AW dARE 47 e TE
HE 7] olg7] ufZol s A=Al Fo S FHol $la, wepA A
A TS Ao ol HAE ogs AielA “FELTE & felS
27 H= Aolth o]d A, REeT FARRYH AL FAAE HIdE
P 7E mrAE ] Fom A AA|TE AGANEZ] ofHEH (A - olElH,

2007: 157; Milgram and Roberts, 1992).
olefEt ol2 e AUY Age] BE B, AL ofE Aol E o
=

Arold B4 Ei P 750 o ERAo] A YR SFARTG H &
&A9l71E AAS 27} rHArmbruster, 20060 13-14). A7} o2 AX
Fslifo] AR RE olzstuA she A, S AAPIAE S,
AALASO] See BWrhste] Adstn, Aoke FAHe dee] FHo)A
AR Al gol Bt EG S AdRES] 4R mUEE, Ao 2
& 17, FE 4 el A% A Blgol wﬁm s}, 2ed st
B £2HS o8 A9, WR wslpleld Q5o AR, A Edo]
d, E71RAS g% AMER xR0 29 e g2 18] B4 S
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o e (hold-up) =A|7}

(4) vef4d o]Z(Embeddedness theory)
Armbruster (2006:

olt}. eukstel AT BFAT A4

=
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Armbruster (2006: 16)= AA| 7
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o A, 1A oxt AR of
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EE |

A7} 744
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Brown¥} Duguid (1996, 1998)+= A= sjejAdof of
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R

il Al

]
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utet ool

A

Clampitt (2003)

Nfo
1l

T

A, A,

—_

z
A

ol ZHel ftellA, M A=, =
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—'a:]I_X]— 9 iE—].
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o] QIth= MgA o] Ho] Wt

Cho (2011)

5 gt 2ol

BE
Al 712 A8 olE°] Wit (D

=
T

Clampitt©]

[e]
—

gl

el &

ol

=l
o

7Hdeldt. o]

=S
—

5t

2 H9og

T4 (Randomness)$t & 2715

f17F =3l Sl

Hg—g

s

dRAZA

L
-

Clark (1993)

FellA 7Hgolu Ax=d fA7F AEAHAS

S

o %7

5

A% 54

%

A7) 71817214

ol

FolA == 7 2]

g

AJ(Institutional uncertainty)©]™, o]=

o] BAH A

Al
=

A, AwA 2

A

Fo BA=RE geEct 24, AN

i1
aL

~u

N
22

ll
3

K

Hol Jd weA, M-

7

J(Transactional uncertainty)©]™, ©]=

AEo] Fd4(Intangible), 1]

™
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2) AAY Ao EFAA

(1) 344 Axeo] E3H4A4 (Formal institutional uncertainty)

@ AR g AE A Y(Unbounded Profession)

204171 &ol "ol A ol A" 79 AHE-LS <Ay
B, 9A, ME, Ev 237 Zo] theFgt iAol oo SR IR 20417]
x HdHeEo] S7kks AolA i AHHESS A4 348 9 584
e Bt “mEAY ARV 2 AEoFAHGluckler & Armbruster, 2003).

ol 1933 mi=oA a2yt FA2dE #EEt Glass—Steagall
Banking Acte AR AFe UEe 7tHE EGYE AlFSith vkt

2otk (McKenna, 1995). wabA A
ok 19409714 W= AAE 719
2 5oyttt (McKenna, 1995).
Agtel ™ol oJstH, AFHA= 1960Et7E HolA m=xdd" 2 s
o] AMFAS AYstr] AASEAH. olEe A" RIAES A2 150l Al
3ote A= BY kokgol A BiEe £ vke AS AT 4 Qlth
oAE &%, 197099 452 n=dA"IANES g XS U=
o), 53] WA= FHIAEC] 7t Fx2E Y AE Iotes St
AH(Kipping, 1999)
Tt ofe] YyebE9 =7t dAlE2 HEAE QAL <iIxY
=

= = =
H, 22 9 ol AES dder dAES Asd 4 A =AYl o
=
H

1997d 44 =Y
consultant)2t= §01& H =
(the German ministry of economics)?ll Al&stATHGluckler & Armbruster,

2003). o] WSr2 WeEFE Ee HEAAS FEAdE A dH"ERE
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29 4 & 5g5tE Ao|tH(Gluckler & Armbruster, 2003).
< Aol gle ALY ATAZEEH Ao U=
ASAE FELE & Ae 344 A A7 g7 diZel sehe Jr9
B2l AHolA == Zolth(Alvesson, 1993). olzet B o] A
e Ayt 2]lAF(Performance Risk) 24 AFGE oA kA th(Das and Teng,
o

l

2001). Bl&o] 1AZoAE= FA4et 14" dFe] t-Sst7] {1t o8 7t
s 24l ot Solds JE AAR, T fagEe] A
A7 AAHE Aol diste] FolE & ks A= onlRith nl=oflA
o#29] He Fede oA I5s #dd 7Iee] 7] "ol HzEyA
AMEES0] ARege] Bl BAY 4 g A0S RAsw Ao
(United Nations, 1993: 20).

@ TAHA &2 4tY(Unbounded industry)
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Cambridge Small Business Research Centre®] At A= 714" o] 1985
~19929d Afe] F=ollM RE o2 ABIACE 13.8%)] Hluste] e A4
FE117.8%)°] 7% =/ ydetddeh A Aol oA 79l 98%°] A%
Bo MAsh= A2 F471Y AR Fofl os) dEo] Qth(Keeble and
Schwalbach, 1995). 4I’d 71949 H&Ad2 ZAZIYS] 57%7F 1980 ©]

< AYEden, 37%71 19854 o]Fo] A=At At ¢ v o
SRIE T gk J2u A4 7199 =2 AFES ddides =2 HAEl
Olsff vrepdth 19859 EAE ZI9ES] 1/32 1990t 7kx] A&l A]
Aol tHKeeble and Schwalbach, 1995).

T8y 4e E2EA o s A AR ofyth. ERt thE AFdate] A
+ Wt e eEo2RE 9 AR 2AET dYgEo] Y Ay ¢te=

o]
olF sileal, olZlo] oA AlFE IAAC=HN RESAY] AlZfEIH.
A, AlA Big Five 2|AR] 2

o
Qs HEAR, IT 2181 AYHEEe ES 159] AH|A ZE

N

R
ol

fof, HAIIRLE EAeAARIt ot A Bum, AAde] oftA AlaE
A selshe e bselth B4, tleetelsd, AWs, BMAY
A4 AE Hopol 4 AAlo] A

7
N
1 e
fulr
lo
(o]
r
=
Sl
™
i)
ofl,
Sl
>,
L 0

oot HAY 7he] A&L7Hsd el det =24, A2A wiE T A4,
=i Hdse] A2 AEY AR s Hastd wha s (Gluckler



& Armbruster, 2003).
® A=A &2 AujAEg] 9 AE BE

‘ROt AR fole AARA ALY Eokel AB|A FEAre] =i
Wab ofyzf, AH]A & &
reputation)©] 31 HAHAY 7|AE 7o HF ® o
sheA|ete, E S79 AH|A7E 25 she] A" Z=AE o
Hu, o]F AH|29ol Felof ApEE Q19Helal A= on gle Aot
(Gluckler & Armbruster, 2003).

stue] AHE W, A A" [TARE 7He] AAZE REsiF =, ol
+ W@ A HMAE9 ALE mEE ITHAAE A st ditk=

ITALAG Y def 2edE

—_

AR ALY A9 shtel BPR(Busmess Process Reengineering)¥} 3+
dotod, ol el Azt A2 ARsy ABH= 2 A5 Buiehist
th= Zoltt. Benders et al. (1998)-2 olgigh v or FQ35F AFZ AL
£ 5kt 152 BPREZAEES AR 23, HAHRET APEstE A

~ ZAL AT ok AL WAL, 3 o)A olele 2D Ay
=

W 9] FEo|tt(Gluckler & Armbruster, 2003)

AH| Lol A 9] TRt Zjolof 7]

aofshy, WA, 228 PHY E BHIA DAY AL Aot w
of@ AQlelt 719 AulL AFANA AYY Aol AAHOR FAEL,



Hitelaag Fo) A2 Auze] dig FAAHY BaRAE T
9ol st I3 A=A 5
A2 Adsts Zeo] e of
A T AAHA A

Armbruster, 2003).
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(2) FA4A Arxe] EH44d(Formal institutional uncertainty)

@® v¥AY FAA A (Confidentiality and relational risk)
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At Gluckler & Armbruster, 2003).
dE W AEYe 4] HYge o FEo=
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d AHol TRAE WA glgold BHA
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HT
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)
e
=)
)
ot
=
o
=)
@)
g,
:’Tt
=
rlo
)
i)
¢
|m
N
N
ofN
=
=
=
lo,
o,
o
B
1o
ne,
ok
N
N
or

ol Q7] wiEel AoA AFAE A o= AoltH(Gluckler &
Armbruster, 2003).

olgiet A E HAaAE & e AxH 2 719 it A=A Al

2 W57 Qa4 DAY FEt 1 PAASOIA eed slolsateln @%
Aol wWet AT AL Fo B Tt jolzatele FEA 727
dolslo] 9T FA 4= Qe webd DAL AHY FAFS] FAST
A% 7 steletn B 4 gk D49 S} o] sleltatele F55
LA BUEY s A G g Baz dth AFALL A
A4 B5S AT B Pgo) FsHe] qF A=F wage] gick. weA

Armbruster, 2003).

@ AFE T4 (Product intangibility)

A9 AelM= AESHA]

02T 5
opsta 7498 Auls EAS S ol fRolch 4] WepA A
24RO = o] Aol Ao UFol &l 7Hssttte Aotk = 4™
nAe F14EE Toske Aol ofiet AEE U AuAe 53E 7
A9 SAreE Aofsh] wiZoltt. weEbd g2 AAY Mu|2o] FHS AN
A= olmel WAY 4 @ds Aol oldd AL A% AW
(Performance risk)9] #AE B Yo7 IH(Das and Teng, 2001). ©-&°] 7]

dol HFE deF AR 2AL vhgoz F BAF o)y i A
MY ZRAEsl BY FolE 1 9T WAL oldt. A Bk F

[e)
AR AR, Fu gkgh AWAQl 7]Fo]l AL ¢lth(Ernst and Kieser
2002). Y Aol Holut

ozt 7HA2 FHo "MSuRt A®Ut HA Rt Z=AE Aie HE
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n2AEC} HWsH] oHe &
AP/AR] 71A AL XA 2t A or AL A9 AAdY 2
AFE FESUloF sk Aol AWste &S] RAIE dfEdlTA 2
TH(Gluckler & Armbruster, 2003). w2kA]l Lindahl and Beyers (1999)7}

Rk AAY, Auls S Q7h9HS Ao £k gkt
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H/do] e Bt AFHO HAAo=x AH|ARS] A|FH T wX+= FTF
o] = Uehthal F7stit

Barnett et al. (2006)2 467 o]iFe] A2 tfE dof Higfog =y B
Asto], HA9Ol oulE 9Al(Awareness), H7HEstimate), A (Resources).C.
2 Al 72 Aolstgit. oleo: A2 A 71 BAL (DRI Ad),
714 olm[ R (FAtell gt Q14), 7148 @A B, 71984 A2
AA 2AH)S YyeEPAT sk e (Babic-Hodovic, 2011).
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og] £AES stHE Fol AZsks B 5Ado] Zotsw, ohefet 4H|R)
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29), o, AFA olFolAok Sk npebd £ ATelAE Mulder et al.

2) 44
Norton (1975)2 {22 eH(Ambiguity)2] 3-83tA Z7gollA o] Tofd]
olE v 2ol oF 714 efulz A 7hesieal skl (DRt ¢

n]=(Multiple  meanings), (2)atA e (Vagueness), 3)7FHsd(As  a
probability), (DWAAH = Z22}=]2] oF2(Unstructured), (O)FERZ
(Lack of information), (6)E2H) 4 (Uncertainty), (NHEL XA

(Inconsistencies), (8)EH2(Unclear) 5 87X 2 FESIF =4, o714 (6)H
Al fui S (ambiguity)> A=, AHA, A5 #E-(Interaction)
SO AuEA a8E 4 dotal FE5HH.
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AYEe] Ga e Bl Al B el Wrhel Alelsitk s
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o FHeAY. 29442 FAP%Md(Inexactness), AEE 4 §le
(Unreliability), FZ](Ignorance)®t £ HAA AHHO| A=A AFoIA
of, mepA] 2 Ao E 9 gAS FEot] B Hit HYE A
Skt

ne
9
< g
pocy
r o
)
=
L
s
1o
jua)
1o

3) 4=

Anderson & Narus (1990)= @54 ZAA
Qelojgtil shyich. HIZUA FAONA A=
L&e oAl Sl

Morgan and Hunt (1994)+ A=+ 92
& ZbFshal, 15 Afolol Al 7HveE A



Singh and Sirdeshmukh (2000)= A o]del 7FHE A7t 2HHoz
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= AlFEs AHlze] gt v 25 A7, FujRE AtoloflA i
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5 74
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Wathne et al. (2001)2 22Z19] AjFujole= 152°] o[ Aolr 2
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27} Qleb= Aotk (Nayyar, 1990; Akerlof, 1970).
et e BEAE9 ZAE Tt & u AP GHFS JHE /-9
7

Ao woEo] ofel Zol 7 [H3le Al

e

7Hd [H3] A" 9F2 Ml folt 932 € Aotk

Yamagishi et al. (1998)2 <wka  Al=jet #He /4 (commitment
formation)> AFS]A E2HAAo] ZAIEC] Wigh sfdde] & & Qv 4
stk AtEld BSHAAL AZF AMS] A Qlukal shich 27t thE A
=7 HET dniot = AHEE A4S EAlCl AWstA Hekal st
ATk

Kollock (1994)2 At&]a E&H4/do] A T & A} Afojo] ofg A
AZE S 7= Aol disl dE ofAlore] B(rice)dt 7 (rubber) A Ab
Al2A Ho Fh Bo FH2 W HAIRL mreto] sHsotelrh Auf
e T B FHS &Y gl AL Y, ol A = AH3H
Bl AWt Aok silrh. 18y dfis 1R F4-2 wdsl
717} ol fit. o]t
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TR Lujzte o A}slA EstaAo] ZWshA H<ict olast Axz A
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of QL We s 2ANTE £ B4 2304 & o ol &
ofithn sgirh. e oA e BeHIde] Qi Ageld mujzt
o HAel § 2 ¥

Einwiller (2001)& AEBGALY] B0l F245 149 &5H44
1, 38AR 7IHAE wolEtl FSkIeh ERF wheF A
StohH, SAF Kt 48 AEs 8 A 48 A+ =544
ol & HAEE 7HAA HH, AFE
Armbruster (2006: 69) e
A=A FAZF AE H]Eﬂio]% =Y 4 ot F4st
AHES] Ao2rgoA A" A Aol 2448E
5= Aoist=d 7}%} Fastty Asiitt. Eet Armbruster (2006:
B7F HZA Ry Fekqith Z2AE
A= o2 naAE9} Hlwsly] o8 ul-e 84U 3 (unique)st Ao]7] W&

i
r-{u:

of AYY AExo] REge ARA AL T 4 gty stk 2
B0 AR Aol ALY S THslol s nAo] A 2
Sa4el BAE 2s F 4 glrkn shack wepd Aus SAE A7k
A A7} AR A 275 gty ok

Sop e BUSC] 2AZ FPste] ¥ ), 2WWH B o3
Adgeere A, 94, Mol §o% e Z Aoz Wyl oo

7Hd [H4-1] AP 9FT A9 FIFaA oiH =0l =2%
45 & Aot
7Hd [H4-2] AR QT 349 AN oA S0l =2%
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7Hd [H4-3] AR 9FT 7149 Al oiH =F4dAol =2%
4= & AolH.

5 Al=el Fujol: ko] A

Swan et al. (1999)2 A4 Aol 1A A== v 7HA] %S ol
of Wkl stivt. AA, 172 wujzp, 7|43 Ao wrEEoof ottt =
ol disl 344 =S 7L glojoF 5, 7]
gt S4H A54 LS sfof ek AA, 1AL ke A FH w0
2 , AL A= 71l s AlsHE AEe T

qd 2|7t °]°1°F s ST 7t
Grazioli and Jarvenpaa (2000)= 412+ A} 4

T o e}
Agare] o) olwo] A i 1Y FPEe Ainta 2P

2AE Fote] B 0 At FujoEe] Kot o
Fe & Z0E WUl Bt ol 44 [HSIE AN,

7b4d [HS] A= Poiome] fo8 9L & Aotk
6) BT ool 7ke] B

Chen Yong et al. (2013)2 mujztel FFufz} Ao QlojA]l K H|T)
< B4 Astet A Aujjo] ¢dle=x TEEHEoy FSHAH. 18y 4
AsHE Eolv A9 g2 A7 WA A ZolAE AtelolA] wE
He Fr fgAYSoR Asetial siith Ao mAUSE A A4S
(signaling) &3¢t F-<l(incentive) &3 F 7}A| 7|s2o=2 FEHTIY ot
AR, Aeqi= AL AAoA FE HAEE IA sto] FAAE Aok
Zoltt. olHg Algl= BRE oF, Edol=ntaet A2 At Ao R

o
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2 8A% 4 9& Aol

Yoon et al. (1993)2 AH|~o] gt Fujzte] ¥ES-2 SJAF TFAde] gt
oAt BT &2 AFTA (correlation)©] Q17| wEo] AME|A wiAlEE ZAd
o WAae FEa fAoRE ek FASA,

Belkaoui and Pavlik (1991)= AL A 712 ®HHOo 2 3F|ALo o]e]S
e ual FFsHn. A £ 9 w2 7HHS Tl =2 582
Aolal, A AR Aol 2AF ou|RE A ZIH, AA, 4HFRE o]F
AAAZ]= Aolztal Attt
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ol Aol |7k ATl sHAT. 1y HHHES] HAY uAd A

=t

o
et el el 1 St 49 szl £33

N
>
S
()
N
o
=]
u\/
o]
:ll-r‘
N
<
O
=
@]
o
=
)
=
)
—~
(@)
os]
O
~<
B
N
=~

7Ha [H6] 842 Tz Fod 9dF= & Aot

7) 7tAd Sl e #A
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A 473 ATE

A1Ad xEY S TAH EA

S|
~

<!

1)

2 A T AR didRte] 32 digt SEAY QI SAE EAAL o
< (& 3>} o] YETH
(E 3) 329 QA+ TAH EA
HooF 5 A BEE W) H &(%)
=1 158 81.9
4 H q 35 18.1
A 193 100.0
20A41~304] gk 14 7.3
30AM1~404] gt 58 30.1
A = 404 ~504] =gt 82 42.5
v 5041 ~60A] gt 37 19.2
604 o]/ 2 1.0
A 193 100.0
15 uEY 1 0.5
AEHERD 8 4.2
posz | HHTEEY 115 59.6
ot st/ 4 67 34.7
BTt 2 1.0
A 193 100.0
Az 69 35.8
AH| A 23 11.9
HHEFA 54 28.0
=89 17 8.8
SJAAF 454 24 12.4
A4 4 2.1
o] 1 0.5
A= 1 0.5
A 193 100.0
oA |/ H B A 32 16.6
am 71E5A 34 17.6
- 7494/ 7) S KA 63 32.6
AALZA] /ST 28 14.5
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A--A 9 4.7

A A 20 10.4

q 4 2.1

= 3 1.5

A 193 100.0

AA7/94 47 24.4

FAEADATE/ FEHES 80 41.4

AAd AT/ 40 20.7

SIAH = FAATLY/HEF 16 8.3

AT A/AH 9 4.7

STy 1 0.5

A 193 100.0

27|19 26 13.5

=719 71 36.8

S|A R A7 55 28.5

7] 41 21.2

SHA| 193 100.0

2 A= FEEA YA FEAME" Y Hoft Jyf Z|dse] T dA

=S ez F 8071 o9 7I9E=25EH 210079 HAEXAES wWot

o] T HAEA] dHloleY ol dx|ge AlLlstal FHFHoz 1935E Aot
t}

weka B ¢re] Szt 193o= ot EAF EAL thgut Zr)
e dAdol 1587 (81.9%), o1/del 358 (18.1%)0130t. A™> 200
147 (7.3%), 30t] 587 (30.1%), 40TtH 829 (42.5%), 50tH 37%8(19.2%), 60A]
olo] 29 (1.0%)0130tt. HFE2 158w £ oot 150.5%), &

Zo] 8H(4.2%), HetuEdol 115(60.2%), tsd As/ZHo] 679
(35.1%)°130H. SIAFAF2 AlE=do] 697 (35.9%), AH|A%0] 2378 (12.0%),
JHEZA0] 54 (28.1%), F§Lol 17H(8.9%), 450l 249 (12.5%), A4
Aol 49 (2.1%), Zrido] 195(0.5%)°1%itt. slAte] LRE AL oA"Y /SH
RA7F 3278(16.8%), 71&RA7L 34W(17.9%), BY/AZ/718RH7 639
(33.2%), QIAMZZ/w-Swe|7t 28H(14.7%), ATFHEA7F 9H(4.7%), AR
A7} 209(10.5%), Fgol 4H(2.1%)°10tt. SAFAFL HF7/dYo] 479
(24.5%), FAEDAFL/FEEHEFC] 80 (41.5%), AAA+L/2gFo]
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4078 (20.8%), FAATLL/alZo] 169H(8.3%), ATLY/AFdo] 99 (4.7%)°]
At IAFFERE A71go] 269 (13.5%), Z71d0] 7198(36.8%), Z=7A7140]

55 (28.5%), t7]14°]

417 (21.2%) 0]t

@ 4 48R 74
= SHHS ZAAS TEHS
SR A9 g=F 244 Tjol =
s 5 4 :
A Likert 54 AL Likert 58 AL Likert 58 AL
« AR/ oheket
Ex: cAHBEZE
cBAEE 5 ol s S
2489 | Ausy 59 PAAREEE B | AT
c Y4 59 « AH|ATES
« HiMAIAl 5 ]
) AR 59
c Ag4H/EA
23
Norton (1975), Wathne et al.
- Funtowicz and (2001),
&7 Mulder et al. (2009) Ravetz (1990), Durvasula et al.
Watson (2004: 9) (2004)
= o7 4
SHA R 4= 34 714
=37 4 3 4
A Likert 54 HAx Likert 54 HAx Likert 58 A&
CIAF
Al JEet « Q17 o7 « A A
SHTF AitE « AA B « D3t A
* AH] A o] ¥ 17 o8 A M B
« AP AMH|A
Anderson & Narus
(1990),
23 Morgan and Hunt Nayyar (1990), Aharoni (2000: 138),
(1994), Mui et al. (2002) Laacks (2010)
Singh and
Sirdeshmukh (2000)
FE | AW
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ST74%*
3.06(0.81)
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13 *
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3.26(0.85)
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A 4 4 SR B4 THE HolEA

o2 AAg s gQlof gt zpolRA-S AAstger B4 ZAitg o}
S= U ed gl |
(10> AT aclo] tigh 2fo]EA
TH 2= N s EZHA} t/F FolgE
G2t 158 3.4515 74874
S 1= . .
°= o]z} 35 3.3333 .82049 830 408
20tH 14 3.6667 .82690
30tH 58 3.2931 .80466
Sk 40t} 82 3.4106 72823 1.312 267
50t 37 3.5766 73555
60t o] A 2 3.8333 23570
= 1 1.3333 -
_ ARG = 8 3.2500 90414
6]—Eﬂ L = . . %
o o = 115 3.3971 .80797 3.560 015
tfetdol At 67 3.5622 .60081
Az 69 3.3140 .88355
AH| A 23 3.5217 51075
AHEA 54 3.2778 .72900
SIAEE =284 17 4.0784 .58368 3.009 .008* *
LEo 24 3.5417 62021
A4 4 3.5000 19245
7| e} 1 3.6667 -
a7 €]
j %/ 32 | 3.6458 75224
SHEA
7|&H A 34 3.4020 56126
o Hd/Ak/718] | 63 3.5344 73211
A ez me 2.606 | .019*
. 28 3.2500 .67662
A5 H A 9 3.3704 .53863
AYAFEA 20 2.9500 1.16617
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30tH 58 3.3506 79330
40t) 82 3.4431 71253
50t 37 3.1622 84115
60t o] A 2 3.0000 94281
1E 1 5.0000 -
_ ALYZE 8 3.6250 82496
6’]—Eﬂ QA L = . .
i EE 115 | 32638 | 89779 | -89 136
tfshlolAf 67 3.2786 71444
] 69 3.4444 76198
AH]| A~ 23 3.4928 65033
AREA 54 3.2284 91074
AAE =254 17 3.0000 1.10554 1.199 .309
5 24 3.1528 78623
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ntA g/
_ 32 3.0625 .99978
SHEA
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A /=/7
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gl mA= FFA—-B)9 FAASI TAHLR FoluetAa(8=0.793,
p< 0.000), AFe} Fujol 7ho] TA(B—C) HA| FAHCZ Foju]stA
HEEJAHL=0.794,  p<0.000).  EF  EFSIH S AAS(B)7T
0.736(p<0.000) 2.2 FAZHOR [on|etA e g Azfo] Fujolrof
0z2ls FFA—-CL A9 dFe FASH =W, I &y It
0.287(p<0.000)2 2ol A =i}, ofds] FAAH =R [ongh Aoz et
o i 22 HE wiEE AoR2 YEr

2 FujeEe ulx= P wijEIte] oigt HT A= (& 38)
7150l Qltt. B4 At olstH, g dgko] A mx= JFA—B)
o] I AALTE BAFLRE Fn]|5tA L (=0.701, p< 0.000), g2t Fuf<]
T 7to] IAB—C) FAl FAHCR fou|stA TEEJATH L =0.574, p<
0.000). T3t P49 FFS SASH =W, A" AFe] Fujoe] m|x|=
HA-CO2 I 277t 0.656(p<0.000) 2= ZopAyt FAX 2 7
njgt A3tE 47 =Hol i Wi B2 & isfEE Aoz SIS

CE 38) Aufolkof it /o] wizfaxt
E35H
SGURQ) | AEEB) | 35940 | A= EEHL | Sobel test
A%
A—B J701***
B—CAEA]) ST74%**
A A= g4 ool A-’g 736% ** 7.92%**
ACBEAD | 656"

*5<.05, **pd.01, ***p{.001

= FujelEo] wR= ZHAL] wiZfate]| titt HF A= <FE 39
Z1e=o] qth. =4 Aol olotH, A Ao A ux= FFA—B)
o] 3 AAL7E EAF R §on|5t (S =0.594, p< 0.000), 7FE T} FLujj o]
T 7He] IAIB—C) YA SAFCR [ou|stA TEEJATH B =0.805, p<
0.000). T3t 7129 FFS TASH =W, "G Fufoe] mlx]=
FFA—-O2 I a3=3717F 0.399(p<0.000)2 oA p FAHCR {2]H]
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A—B 594 % * *
B—C(ATAD .805%**

A" g 7t4 T ol AC T 8.97%**
A—CBZA) 399 **

*p.05, **p<.01, ***p.001
9. AIAA AARA

AN BARAL tF sl AFoldnE @t ofe] Y EYM
7k Easel Gge nlALd ojud EYMss} % 2 ggee )
o, 3 the GREe nAs Sduss Bl nelaitis A0t G
2, 20110 160). & F&M%0] 7Fg 2 9FALS AL Sgwsel T o
A GeEe AE SEs 5 EhEdo) AuE ggeel 272 A
2 metsh o] AL A,

CE 40> Fjoxof ujzls A4 =AY 2x

=4 EE EE=p) T3 T
wa | SE | B | tp) | SE B | tp) | SE| 8 tp) | gA
~2.183 ~248 ~1.625
Az | 7| - ' 1155 | - ' 837 | - ' -
°r (.030) (.804) (.106)
443 065 | 736 | M| 308 | 746 | 7| 201 | st | 2FY | oma
oAk | ’ 000) | ° ' (002) |- ' (024) |-
at 283 | —029 | 12| 204 | 126 | T4
A4 ' ' (902) | - ' (.459) | .043
AFS -.162 ~1.147 | 037
&< 077 | -.041 055 | =209
29 (.871) (.253)
3037
A= 082 | .226 248
(001)
1.365
A 063 | 070 | - 46
e (174) 3
059 | 486 | 20U | am
7HA ' ' (000) |
R> =.542. A= R* =.546. A= R* =.776. &A=
=A% R =.540, R> =.539, F=75.786, R’ =769,
F=226.320, p=.000 p=.000 F=107.352, p=.000

*p<0.05, **p<0.01
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ABSTRACT

An Empirical Study on Factors to Purchase Intention Affected

by Clients Under Uncertainty of Consulting Services

Chung, Seoktae

Major in Convergence

Dept. of Knowledge Service & Consulting
The Graduate School

Hansung University

Knowledge intensive business services have raised as one of the
fastest growing sectors in other advanced countries as well as Korea in
recent years. The future economies of major countries in the world will
be complicated and competed much more with the environmental changes
of an individual life and companies over time. Therefore, within this
group of knowledge intensive business services consulting business presents

one of the fastest growing business models.

Especially, Europe has grown as a major market of consulting
business year by year and knowledge intensive business services have
developed as a systematic theoretical study as well. They have emphasized
more important trust and reputation rather than a price in consulting
business area through lots of previous research for many years. However,

the current knowledge intensive business services in Korea has been in an
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initial stage to carry out, and it needs to be developing and nurturing
many professional consultants as well as studying in this consulting
business area in the University to compete with several advanced

countries like Europe in the future.

The purpose of research is to find out successful factors selecting
consultants by clients under uncertainty of consulting services. There were
selected trust, reputation, and price as successful factors in basis of many
European previous references and books. These references included Clark
(1993), Gluckler (2003), and Armbruster (2006) given to the concept for
the idea of this research model. It would be wondering how these
successful factors for selecting a consultant by clients have some

differences between Korean and European consulting business sector.

The surveys were carried out as below. These surveys were
proceeded from April through July in 2012 near Seoul and Kyeonggi
province with people who have some experiences involved in consulting
business at companies in recent years. Total 193 people were surveyed
with questionnaires developed on basis of the references related to
management consulting services. This study first implemented exploratory
factor analysis(EFA) and reliability analysis with SPSS ver. 18.0 program
and verified the hypothesis of this study through covariance structure

analysis as well as correlation analysis about both factors.

Based on the major analysis result of this study, both conclusion

and suggestion are same as below.

First of all, this study is meaningful since the model how consultant

competence impacts purchase intention for services by which factors
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among trust, reputation, and price under uncertainty as a moderating
variable. this study presented that trust is the most important factor
among 3 factors (trust, reputation, and price) to keep a client with a

business.

Secondly, under the uncertainty with consulting services, how they
are different with the results affected by factors. The result under
uncertainty shows the analysis for mediating role of uncertainty variable
in terms of the relationship between consulting competence and trust,

except reputation and price.

Thirdly, it had significant probability in the relationship between
consulting competence and purchase intention with a mediated effect such
as trust, reputation and price. These variables are given to purchase

intention with a part of mediated effect.

Therefore, consulting companies absolutely should improve trust
with a client for keeping consulting business in the future, and reduction
of uncertainty with trust rather than reputation and price would be kept

a business in Korea and Europe.
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