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g 1) AA 14" A 22011 - 2016)

Size of the global consulting industry (2011 — 2016)

280 5.5
251
4,1% 240
240 230 31 5.0
222 29 ¥
214 58
405 27
200 27
26 . A
AT a5
z 67 " g
2 A 61 e <= S
5 0 S S :
b 56 - s F g
o 40 F
= 4 2
2 120 g - 5 z
& AT i 70 &
55 58 61 an T
80
3.0
40
a3 43 as 47 48
0 0
2011 2012 2013 2014 2015 2016
Strategy Qperations Financial Advisory M 1R B technology =& Growth % CAGR

(&4 www.consultancy.uk/consulting—industry/global)
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™ 2> AA 34" AH(Q@G/A4198)

Global consulting market {per segment / region)
Technology HR Financial Advisory Operations Strategy

Segment 20% 12% ‘ 28% 28% 12%

North America EMEA Asia Pacific Other

Region 0% a1 16% 1

—— o © O

(4 www.consultancy.uk/consulting—industry/global)
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De Caluweé & Reitsma(2010)= HHAHES] ko] thste] 10709 gt 56
Mo FEor FROH AHAELS diEgA, M8, =84, 7197F B4l Al

o os 1 H
A% 5 N FE HEA4e 84, 884, 2EdL AY, A F 4

i)

mE

fliok

A}

- 13 -



o
__00

{|m
Tor
B

"
TH

ey, e, 9

T
o

A~ AEE2

i
, —

tgom

o)

O7He] HAFoz AA]

87l AF ez AAIst

=
[}

tch(De Caluwé & Reitsma, 2010).

)

Za

AAZF

Hojer F4],

e 9§ Al

(3) 274
(4) et

T

o 7ol &

&

ol A,

2}
=

H HAE A

5

Stal A

t}(McLachlin, 1999).

5

g Hopol A LA AHLETL 2 wotop
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A mAe 978 WA steksta, ZAs Add o
UR getsil FReA e sk

Schaffer(2002) 7149 ZRAES] H3L Slstol DHsor sk A 7] A
A, ARRES DAA Aze Mol HHE AFser s, T4, 1AL 1

S ARt A 54 7hsd e 2Aslor s, A, A2 Alzte] 2ol wh
o

Appelbaum & Steed(2005)& ZZAE AF-S 93k 99107
(1) 5 AHLHE,
(2) 11749] Aol Tt Y AHHES] Atz B,
(3) E¥ota & MeH 7t A
(4) 11740] FH] AJ=jol tigt A3,
(5) ool A 1AM 27 T}
6) T== e ¥ 49,
(7) AHAHES}S] 217839 tEUA,
8) FdTA W HAHFE Aot= A Solth
Bead" dAS Al diste] w2l B fdd"Ee "ok o
A Aol AR Qth(Alvesson & Johansson, 2002; Armbriister & Gliickler,

2007; Lapsley, 2013). 12jo] HQ g dl= 7S F5+= A5 AMLHES] Hsj:= A
A9 A7 Ph AAlsks Atk A9 9 A8l thet £ olEol ¥ 4 Sl HRA
o|th(Alvesson & Johansson, 2002). 7]& EAZ Y & wfe= 7le AR7lolH Zg
AA ZAe o of AMHEE Z2A|A HE7toltt,

AA4Y ZRAEE X2 Az|et A¥Eo] Qlth(Alvesson & Johansson, 2002,
Armbriister & Gliickler, 2007). ZZHA}e] 119] Qo] 1856t HAAE m=z A
ES] M k2 a0 AHFR Atolo A =Ao] o217} glem o] gt

— o

r
oz
1o

Mo r
A,
A
ol,
ko
™
nx
i,
m
(o]
>,
>
Jo
ol
Mo
k]
=
lo
R
>,
lo
KT
rie,
ol
e

= B9A9 9%
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1
—

of

3t 9%
Z50} 2}

[¢]
o

i

5

B
= 2q,

A

| 7o) 27

[¢]

L

o
Pl 9

OO

Q

g AR Wold A

q
=

o A

1o

sHAl g

S

upEe A Ay

o] A,

"_

kil
T Fo|tH(Armbriister & Gliickler, 2007).

A]

Jo

Al
o

Aag 4+

=
=

Al

o]
—

boi wlefel

geis

e WE7ie}

=
K<)

[¢]

7}

s

ol
=2

7}

-

Ik (Newell, 2013).

o]

i~

™
®"T

)

ol

Tor

p—

NI
N

X

A= Ealey|

1

—

o}

°

oj]

TH(Stangor, 2011). AF1zZ]

AF O
2=

o

—

T

-

%

= (behavior)]

3

[¢]
(]

logos™ ol A =4

(mind) ™}

[e)

Rl
oh= ©

°

o

—

o]

(Industrial-Organizational Psychology)-=

(Psychology)

1
S}

o

1

&

(Hewstone et al., 2005; Stangor, 2011)= ©j

o

A
A

197} 2l @Ael

stel ¢
2

th(King, 2010). =}

Jol 9]
ofUet £ #o] AA o

A
=]

A

o4

Tor

=

371, ooy

[}

I

he, A9 47

A

]
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2L R D

Am
o
filo
iih}

BA& FPstt(Stangor, 2011).
Sk

| ApaT 9E 7]

lo 1
>
o
ot
oL
0y

Blum & Naylor(1968)+=
Aot AFAAA dst= AL
L olet Aelaint. A

S0 fg
A LA} A7 He BAE g2 28 A

2
e

i
> WE o

2Rl | ek 7 A ek

al
q
sto] g Hopm, Abg

0|

5 T Z2of| ofEA FF=
Hh=2lof] et ZAo|th(Bisen & Priya, 2010). Bisen & Priya(2010)= A7
A AFEES] AEel B AAAR A=, AR, 4l

2,
o,
2
2
o

1
i)

-
4% e Bole o e 7 AT 24 3 AR 3L

Ao A= Agsto & (Kozlowski, 2012), ¢
, AY B, AR TE, guid, 22T
g2 FAE 2@t (Campbell, 2002). King(2010)2 Z=2F9] QIZFHAPIL 215
W, A4l mEA, Al wiAlE FRkE XAkt 2EARY] Agd AAS AFEst
At

A SY] A RE A= A Y Al 712 BHoA o] FojZIth(Hewstone et
al., 2005).
(D) 7HQ1 - A ARRlel, &, o4, A% 9 9 22 A4l AEg A0 9 9

A

=

() 2% - 49 259 w24 @ o B
() 22 - 229 44 9 2o, B W P AF bl AT,

Ayt 2] A2]sh(Work and Organizational Psychology)-2 2]7 o] 4] 9]
2A9} 150 @5, Aol &g 2Ho] B A2 AFolMe] 27
5, MY Zolet HE, AF 5] Fof, =9 A"n grp A 54 o
o), Aol el s, ET AN, AET A9 BE Y ) A%

pd|
q
Ao} o, AgelAe] @, 1%, 24 Adat sl x40 HET B,

T e o M
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ZA o] 23}, A AA, 18 B HEY LA BA 5ol 8 T 99
oJthH(Woods & West, 2010; King, 2010). 29 A28 (Work Psychology) ©
=4 Frank & Lillian Gilbreath®} Frederick Tayloroll ¢]sff <17t &
AEgstetal, ol At wEche AS HHOE Skt o]+ et A
(Scientific Management) E+= Taylorism®] 7]& 7|§to2 2k-86}9 thH(Woods
& West, 20107 King, 2010). FHelA= 599 A2kt Hugo Munsterberg
7b 1913 &3t Al 4rY &84 (Industrial Efficiency)’ oAl 2Hsh 7 o]

H
Aol Aeet 9@ A% dustart. dREe A9 Aeste 249 U, 9
z

—_

o
=
%

= -
F ALd"EE 9TS w1 Qe Y AHeextse] AHHE BndE Folo
ZZAof A3t (Woods & West, 2010).

2.3 AEY AL o223

AE# 20 tiste] FAME AP E "Bt 7R dRolA 4
A, AR 0% AT ok Selye(19560)= “§71A47F AAA E=
AAA ol AHEs] tgstA 2 o Tt Ao YA ¥ 9
|ttt 610 H, Ivancevich & Matterson(1982)= “@A4o] ofjst Algre] Argzk
o2t Heotgitt. Bechr & Newmanol] W2 “AEH A= AR} 279 Ao 2
SolA HIZE Zlolm ARFE] AAAQ 715olA Hojues Halrt £ Azt
5}t Kondalkar, 2007).

LEHAE AN FEES AR o] o] AT & gle o=
Z Ao FHZA4T T4l Afelo| =7le AE, Al ek 24 oE, A
Fo dAA g g 459 Hge FHOl os) 22 FAdE J
Adct(Bisen & Priya, 2010).

Health and Safety Executive(HSE)x “R2Zh-gof digt AlgtEo]l Hwsh ¢

uztolt e 9o el tigsior st ek
232 U Wt ohjel, Yol A4 A%l G FFL F 5 Uk
s,

- 18 -



243 Jglo] AN AEALE Fol] Ul Mok GALE, B B
S} 2o AENAS) o 2B A0 deld DR Sk A% B, A%
o] £2] 53t AEHA FAF| thAsloF dFth(Advisory Booklet, 2014).
SUSTASE T Yo SEALE SN, el Yot B
2~EH A gologAo] o gH, AEH A Al et AEHA 2119
whg, Askeld, RS, PEolt A Wakeh BEE AEdA g Sol

tH(Hewstone et al., 2005).

A} gHFo TA gt 41 Fo= ohfshlon, 7}723} z719] AEHA
9l F stz 193249 Cannon ‘fight or flight 4, AE#A 74 3
AS AR, A, 1Zolat FAT Selye(1956)2] LwhAQl A8 34, Al
ot WSS ZAxshe HdoA Blojude AlkolA AWol Wiy 3 =
Hofl A gro] APt A% A Atole] WAE HolFE Yoshiuchi(1998)9] <
oF, 1970WdH] AEEA ko] gt ofsiol] HelH S Edste] A
T B AlA Atole] AR BE-E Lazarus & Cohen(1977)& F7strt.

ol JHo ~AEHAE FSHA|N AEHA oo thE 132 ARt
4778 e] A2t AT 9 —.4 3 F4e 4 AckBisen & Priya, 2010). 4714
o] AEHYA HER FAHHY AEHA(Eustress), 84 AEHA(Distress), 7
Els iEEﬂi(Hyperstress), A2 AE#HA(Hypostress) = U=tHBisen &
Priya, 2010).

LEHAE 27| SR RE felst AN, olFEe AMd
o] 7%, vlzz A=A, T durAQl Aos A% Al e A
2goz Tl Aol ARtel a7t el iAol 254 k= T
A7 A4, =914 Aot (Michie, 2002). A4 F228] 2EH A= o
Rl 25 gl oS dA @Aste doem AEHAE dod 5 gle
L A5 Y, Ao & Y, ERAsU, By o
SHA| AU, S=, &4 Ee A 7IdiE Edtte A%t AEH A £
At okl ekt A=

e A ARA Aot Az a7, A
4, od EHD ogn 2 @A VI 4Fo] Yom

5
o
S
S



-

&

o]

Erfjo] tf

HSE.COMo9| @2W AEFHAE AFRSA ot

(Michie, 2002). A~E# 20 QlofA] ¢
7= i dAlol Qcklpsen & Jensen, 2012).

< =49 o

uct Ak

__O

1 ArEel miAE T E2, 7

S

7 5

=
~—

|

dol, A, e gr mReld A o

ol

A 328 21 A4, ARRRA]A,

L 1
- =

5

17}

g

SHA

°

7 dFelAd S8

oA

__o_.E
&
b
Iz}

] 9

<

g

=
=

Aoz ofot]o]

ol

A

=
—

, 28 T ARIA AEH A, AR AIZE Solth(Hewstone, 2005).
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Sh

S

T, Ao

oAl HZHLE, AP A AEdAA foloz Bela Aeq
N

S °ltH(Mogensen, Andersen, & Ipsen, 2008).
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P5L Adele £ 18 ARS Aolo] WS 254 gAste
Q74 A9 % 520 Z19RN e Sl e o wieks
o7, Fm 9 el Agne] A, AAE yle

].
#a qelo] E‘?;PEJD%, A 25U udf 25 %4 =45 Alﬂo} ééﬂﬂi wol ¥

s
ool
o
=
=~
rlr
l=0
Lo,
ﬂl‘ﬂ
%
o
z
g
5
('D
N
S
S
<
I-FU
_>;L
N
N
—>
olo
ol
rlr
fin)
of
o

[¢]
() 2EAAY g 2AH 9L ok 5 U Favk L ST A7 5

(3) 47, vk AIRE =3 ofar Aol tieh A, elshoF ske w2 B & A
[e)

i
o
i)
>
e
iy
~N
oT
W
El
30,
B~
N
(e}
M\

Kis 4
9], 2016; A3, 2016; 7Ad], 2016; ¥, AL, 2016; ] Fd, #2<, 2015;
o|F2 9], 2016; 2%, o|YFAl, 2014).

24 ARAEF A o]2H uF

AN A FHLA FFE T T8 82 1T o I350] AAEA
A, Aglst, E9s B3 N, AR TR dEel I WA HeAE
o= A% Ado] 9 dell & dFE A 5 UeAE FotET] AlFst
Ack(Hewstone et al., 2005). AtS]sh= 1 AFS]9o] 4kE Qe ALYl )
Eotal L7l e AR FAEEA TtEAlE B oE T S8 A
Zdto] AFSlst =31, ZjAFSISE E]a1 Qlth(Hewstone et al., 2005).

A Mo AAoA Hhe AEH RS F9 log, wRStoE W2
7ol ol IAst= FA AHstet Flwolu FEo] RET o ISt
A AEot2 Yt Bisen & Priya, 2010).
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King(2010)

Zad 4ol o

A5 2E A

o
—

AR AEdAY Qubael A0

ol thgr a7, A9 Aole] el PA

1—

(1d 3y AEA Qolwt

Potential Sources

Z]
a3

A Aol o)t

e &8 nlE,

o]th(Bisen & Priya, 2010).

e

T}

Consequences

Environmental factors Individual differences

Perception

Social support
Self experience
Job experience

Economic uncertainty
Political uncertainty
Technical uncertainty

Organizational factors

Organizational structure

A 4

Environmental factors

Economic uncertainty
Political uncertainty
Technical uncertainty

Organizational factors

Organizational structure

Experienced stress

Organizational leadership
Organizational life style

Individual factors

Family problem
Economic problem
Personality problem

- 22 -

\ 4

Organizational leadership
Organizational life style

Individual factors

Family problem
Economic problem
Personality problem

(84 Bisen & Priya, 2010: p51)




AAQ P2 AYd 2EHA |
o] Qlth(Hogh et al., 2012)

4 A
2 oA 2 AT Aole] EAL 1Este] AEH A ZUS

2% AEYA YRS cooper & marshall(1975)2 2§ AEHA mdlo

A G 39} ol FAsAr

(& 3 A% AEFHA »Y

7H| 2] &

279 ATHEOI Lol SlolAfe] A1)

9 Z5WFHE 45 87, tee AR
ZofH9 AL 9 2@, 7|t Sl o g2 75

o] 2z

A= S L

38 M A S E ol & A9 A4, #5] gt SEEE Foe)
738 N 719

=
=
ARl A =

2, 183 59 PO 4 91
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{19Y 4> A model of stress at work

Physical Stressors
¢ Noise, dirt, heat, vibrations,
chemical substance
* Dangers

Work load

e Quantitative overload(too
much work to do)

e Qualitative overload(work is
too difficult)

e Quantitative underload(too
little to do)

e Qualitative underload
(repetitive, monotonous work)

Role in organization

¢ Role ambiguity(unclear job
functions and responsibilities)

* Role conflict(conflicts between
demands at work)

 Responsibility for people

Career development

e Overpromotion

Resources

* Job knowledge and experience
» Social support

+  Control

*  Personality

A
Stress manifestations

|| Primary Physiological Secondary
appraisal |« Psychological appraisal
e Behavioural
v
Coping
strategies

*  Underpromotion
* Job insecurity
e Retirement

social Stressors

* Poor relations with supervisor,
colleagues, subordinates

Timing of work

* Night-work and shift-work
* Long hours

(&4 cooper & marshall, 1975)

o,
o
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2.4.1 COpenhagen PsychoSOcial Questionnaire (COPSOQ)

COPSOQ+= 37H#] WHoz /NdtE o, AS]Al 2] 4 (psychosocial) 291,
AEH A(stress) 8921, TAY] L (well-being) 22137+ 7§ (personality)
aelos wWwglom 18589e] dinta ARlE tido=  TARSHIH
(Kristensen et al., 2005). long research version= 307] @21, 1417§¢] A&
FEo=z AN CH, g (demands)= SHY 570 L8Rl 257 FFo=,
223 A5 U8 sk9l 570 it 287 F=o R, tilEAlet HHy
Skel 871 «Qlxt 2970 dmo=, Ad-7iQl A2dAl= skl 278 2l
1170 =02, A% Aul(Health and well-being)2> 67§ @213t 3378 &
o2 AA(personality) ot 478 QQlyt 157 F=o= 7 =
Medium-length version 267} 8%, 957} A& F=Hoz FAEOH,
Short version= 871 2217} 44719 A& JF oz LAE L

COPSOQ =dH A2 dinf= COPSOQE &8st EE2te 54 WHe
= & HEAHZ HAED & glon, Ax AREs 72 A&7}
Cronbach’ @ > 0.7 o]4o2 =& Att(Nibling et al., 2006). Albertsen et al.
(2010)9] o] mEd e, AT 45, A B 7, 94 B, 95 7S
4 FFo] A7 AEHA SN AR ApElen, AFN IF E ARA A

flo ne

o1 T s
gde pAzos Asld AP RYsie, 4T 49 ST 43l JEsk Aol
A 2EHA S0 e Hefet JHaArt e Tst

2.4.2 COpenhagen PsychoSOcial Questionnaire I (COPSOQT )

20109 COPSOQ HHZ #7172 A48, $¢9%, @59 & VM wde= Y

stglow, 351799 Hvta A0S W= o ZARGI 782 87) 99, 410
Ak, 20N Ae F52R, A9E dke At U2 T 99, 2870 Ak,
87N A FEOR, AN &8 st Bl B¢ T 99, 2374 Ak, 40
A AR FE sten, Ao 34 a2 VIRl A AL sk AR S

- 25 -



oz TEaGt A8l WAL T1E0R & FAYBL ARaT JIY A
YRR 4, ATET 3, QUSE 4 BHA FF 4 £ BHLT V) gRoR 247

T , 4 T
o om 3, AR=EQ] 40= Fdoigity. FEut Ak JoAdL dS7eAd 2, Y
HA 3, AdgisA 3, A 45 4, Ui 4 4, A A4 3, R A7 3, ¥
A 3 FEOE, d-7HQ1 AEL WEESN 4, ARUE 4, TS AT 4, 7S
d 45 270 F=or SIS S| Tk AP AIE 4, = 7 AIE 3 F
A4 4, A VN FEOE, 1A M T AEH 1, 2% 4, AEHA 4
TR 4, 5 4, JAXEYA T AN FEoE FAHNT e AR
a4 O FEom Ao, $44 FF2 HolE 1, FEAE 1, 44 =9 1,
g 1, =9 1, 250 A= 1 d' B DY) dEow A THPejtersen et
al., 2010)

COPSOQT Al WAL BE Aol 58 7kt AZkel X5, A3

a
NeE Hzeh AN, AEdX A7 Amel Amge GFY AZS Ak of

]

&E Autel ZA YErdtHMoncada et al.,, 2014)

2.4.3 COenhagen PsychoSOcial Questionnaire K (COPSOQ-K)

A7, 22420132 COPSOQ T HH9] 2l ME7ke-& 71Eo= 20139
Adsigdon, 31199 A2 1S gitez COSPOQ-K| AlZwel FAw
BEE ZARIITE ZARMES T/ 99, 2871 Ak, 87/ ARatEoR S/dsigith

PRAT oS 4TF 4, GTAE 3, HA BT 4] PR, o) 247 ¢
REER

o1
7 4, T 4, 49 9] 3, AREd] Ml gEer skl @
gt A= diS7hsd 2, 98T B 3, AE9RA 3, 92 25 4, Hu4] 2
4, GAAAA 3, FRRA] 3, FEAE VN FEom, 47N AR AFTE 4,

A-71% A5 4 Eor PASAT. SKte A A9 A 4 BB 7 A
3, 344 #) BRoz, AR e FuE AR 1, A7 4, 2EAS 4 40
Aol 4} GEoR, AH WL AT 1, AP |, AAA 22 1, ot 1 @
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Hog ATy AP 984S AHLRE AR ZE HZrb 0.7 ol
Cronbach's o ZFe Hoj Al ﬂl—T—J} = Aoz FAEoH, FATY gk AR
U, =0 A%, AEY A, S AR ot 7+ ArRAEA
ATy Ao g&5Ee 2 ?_15}—‘5 HJ‘?QF’Jr o] ARRIAHEA AEEES T &

(o]
35—5;3 FAE kol AR AEHA T(Chang et al, 20052 FAZ 519

2.4.4 Effort—Reward Imbalance (ERI)

Siegrist et al.200h)+= =¥} HAF] E4ol et HEEdS dAtstalon, 4y
o] A4aclomr AHolA Ly} A WAE diohs AS 5AC= SISIrh the
Somstress Study (#7]e; n = 3796), the GAZEL-Cohort Study (ZHA; n =
10,174), the WOLF-Norrland Study (A€l n = 960), the Whitehall 1T Study (%
=5 n = 3697)2F  the Public Transport Employees Study (5% n = 316)E &ot]
T =S 2ARRT AR 8 o7l E (YAl AARs) Auk
7f =94 Jop, HA 1V dEEH, &5 BEd 18, H(over
commitment) 67] YHOE SFAOH, FAFAT} 12 HLolME FA| et Wrof
o FAATfA, Q] HoA= 5L oJgATdA 0.7 o]ste] Cronbach's a gk
Holil 7 9l R Awolq A=t Q= Aos AT Qe ko] tisA]
+ 8, B4 3 Hr mRoA Chi* (00.05), Chi® /df(<2), GFI00.9), AGFI(0.9)
SEoHL, RMR(K0.05) HAYof| i mafael AQdlo] Ao &2 #25 B
Aout 8 pEO = UERTH

A ZoKjob sector), W = ERE QI FAH B4 9 ] Aof digt
A, AEE, AAE 2 59 =2 95 87 (ob demands)et W AT SAlGob
control)< Zé AR g, BRI A7) EREAHA, Gl HiRt BT 9

gol w2 Aox FAERIHDe Jonge et al., 2000).
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2.4.5 GENERAL NORDIC QUESTIONNAIRE (QPS NORDIC)

37
SISk 2ARMES R8T 26, AF-aAl 9, A7 7, AFdS 12, 7=
6, ARl AJ52E 12, YUy 8, RAFE 13, 4t /8L ok 2, 4dFA
A% 3, 2AEY 3, 4771 7, AROE N FEeR AA 1134 FEoE st
0w, Short version 347) FFom S ZAMEY UA dwd AlEEs
0.6~0.88 Ato]9] Cronbach's a(n=2010) 2 HIOHW test-retest AFE=
0.55~0.82 Ate]9] Cronbach's @ (n=393) gto= Ueht tiAde= AZwrt Q= A
o7 At FAJENGA (Construct validity) =2 41 g8 2459 A=A
7 -0.36, A7 B AFo A Exo] 0.82 YEh, LA Kol At
St Aoz yehgth of|EelgA (criterion validity)  QPSNordic 2=} 715 Hx A
o] Hiof et AEAL7E —0.37~0.712 YEfHITh

2.4.6 HSE INDICATOR TOOL (HSE)

Ao AR AEHA QR It A= RARFEE 8+HDemands)
8, FA(Control) 6, ZA](Support) 9, A (Relation) 4, H2HRole) 5, FSHChange) 3
N FEos . 87 Aol dF G0l AT o+ gl HHEsH AJH,
A= A1) A7 438 W A7)l oA EE ofA] gew ERRE =713 Al
= ok 2 4 itk A= HEARA ZA diste] ool & 4+ glthal

g
E5E A5 Aol TN BAS 75



HSE MS(management standards) 2= T+ FA] 43 14 A Alsst,
A7 T 2EHA ANE 5T o A= E 79eE ZRlsttiMarcatto et
al., 2014). Kerr et al.(2009)+= HSE MS(management standards) &= =9 XF H
Hg olgsto] ZASICH, MS T8Ol E25 AT USRIt Skl A9
22 Al wRlo] Qv BEA SAE AlFotsith. of=gt
o AT T AE A A YYE Welote H ERs E T e USSHTh
g A Yool dF el AEHA 299 A
5 AEsFE o™ Brookes et al., 2013), HSE IT7F GHQ-129] mj2]= ek &

A g ele GHQ-129 Aot &5 (self-esteem)o] GoJujet 21ME Hlow &

A= A (coping)oll frejmlet 235 ErHChang & Yoo, 2015).

27 Aol gt A4 BAjste A

2.4.7 JOB CHARACTERISTICS INVENTORY (JCI)

Sims et al.(1976)2] Aol ZE Aidnt AFnkge] fE AREEAHo= 74
2 AFEA =Y N Mz gg & A A8 4 e T A=ket B
s Aoty RARMES o (Variety) 5, ZAF&Ad(Autonomy) 5, IEH
(Feedback) 3, T=mot] A28 (Dealing with Others) 3, #AAAA(Tack Identity)
4, $57)3](Friendship Opportunity) 3¥=0=2 LASIALE omAlEet Ax 7Y
gt 2AHEY A=es omAlE Y ARIA $2712)(0.62)F5 Aelst e aglo]
Cronbach's o (n=723) 0.7 olor ZAEQoH AHZF 7|9Le RE Q99
Cronbach's @ (n=192) 0.7 odo& AT e S=AlE et A7
B QAR 3L 04013 671 89low AAEgloy, ojmAlE o] A9 wAY 9
= Ulet Ax71949) A9 oA, mud, Faete] AoargolA 47 1749 dua
A A,
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2.4.8 JOB CONTENT QUESTIONNAIRE (JCQ)

Karasek et al.(1998)-> 259] At2] A&A E42 S4sk7] ft A7) etz
Nstiom, SAra7 Hel, defA 8, AR 229 22 & 4y A A5
% Y] w2 89/ BA/FE AY HES ARESHlth A e SHe o
¢ B ffdll 94 a7t 118 Boke SASKIH 2ARMES oArEE HY
(decision latitude) 19, A=A Q7 (psychological demands) 9, AFald  Z]Z](social
support) 11, E2]4 Q- (physical demands) 5, 1-8E<Hjob insecurity) 67} FHO=
TSt Bl Ay vEHE, 42 M= 1660138 tldos FASHOH, 9
AMER BAE 71eAE, GAFEA R W2 Ve B8k, AYTIEY] AHEE Eg
SAA AR kx/dE JFE DAY AR a9 4h AP 8, qERD
4, AS, BA A A=, AR A2E FReke] ARRA, o, Adidat AAket
of AregA, e, Adidor LRSI AAA 8= A Rol, 25 ol
ofoj2H] Fotz 1-8ER> AdF 18ERL 7|EXRS} 52 FAISHIT

Karasek R&¥} KOSSOl| tieh #folddat AyHAE Z40llA AFAkgollA #fol7t
ZAPELOH, A Al R=0.274% et Fo] AT AL Qe AR AN

(o]F4], 4=, 2014)

2.4.9 JOB DIAGNOSTIC SURVEY (JDS)

Hackman & Oldham(1974)& 257} Z220] F7|Fojo] ojgA ¢
of tigt A4Sl ol2E EY= of3lon, i &}
T =S ok ARAA, Q) ATet BYE gRL
TH7E ohekeh Ajloll A=A digske Aol dis] dAolsint. 2ARNES 7le
F(Skill Variety) 3, 4 A (Task Identity) 3, T 2Ju|(Task Significance) 3,
24 (Autonomy) 3, 25} AE7IRHE 9l ml=w(Feedback from the Job Itself
and Agents) 6, @2 (Dealing with Others) 371 =2 ARt 6270 2142l 658
e ez ARSI OH, AlRks HGPALT Fdol 0.59, Hiefn]et 2kaAe]

2
offl
N
Hz
Y
fo

X,
o
o,
BN ook
H1
i
ool
o}i r
el 4,
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=
L

o
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0,622 ZAEIZeR], 1 olele] Az 07 opom AR ATAs 794
A 129 WET 37h 282 AAfslel WA ATy MRS 989 wE ol
wEsee Ane g

2.4.10 JOB STRESS SURVEY (JSS)

Vagg & Spielberger(1998)= 2] fEolld Z22t gl ek ~AEg A9 0 ¢
i

A melalr] gia) JRAEAe] el LIS WolelT Sl WA e
AQAEds 291S Sfdsl] Sig B0z Arselt. ZAREE Jss 307 G=
215 (Job pressure) 10, Z[ZAo{(Lack of support) 107} &Fo=2 FA5I3TE 2
Bolohe ATRIRER, SV oA, QImaeol M g g, 4957,
A TGN SAET, 2k T, 22 WA, et ARAY, nele], B3 N
N =

2SR, AAdel TS T RET A9, Ioh G B2, Vet
of B3 AY, A Lol ek FEG K, SRS vkt B2 A, B
epget W S ofelg, 2ol e 237 e, ARl Hofsh gk A, W
=
=

R BEET 4, ERo| WKt £

2.4.11 NIOSH GENERIC JOB STRESS QUESTIONNAIRE

Hurrell & McLaney(1988)&= $1d 849t Tt AE AL mjekg flote] ARl A
B 89, AREY, 24 22, 9 SIE, AEAs, B4 AQ) BERE 248
Ak, ZARFRL 267 FRo 507 ool 7+o AT 1074e] 7he AR Hof 7
A T00019E Hgom AAS AR A agle grn, A, 9ga,
A 8T, &S, TIeARE Ax, 18718, 4FeAl REeE, YA e =
%, AAFA, ARENE Agor AEHA-IF uife Aeld 2]z]9t A
sto] 4ot ZAPET} Alf]k= Cronbach's o 0.65~0.92 A= O™ ZH5 A
4 /\EE]/\}E/\‘— Ak oFA 04131:10} oﬂoLEi/d g}ok—]- ZoiH 0} A d‘%M

T =20, 01
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2.4.12 OCCUPATIONAL STRESS INDEX (OSD)

ol

3
o
Bl
o
)
gu!

g,
il

it
é
JZi
r L
ol
o

Belkic(2000)2 A FAEH A @Rl 54
Hhdshr] SRt o Aset HofE Adshs Ae iR 5]’ At z*}"ﬂ—q & 22}
A vEZEAR AHAYT £ZF(Levels of Information Transmission)2] $21&& 71714
ESensory input), % SAFEA(Central decision-making), AFd¥HEffector
output/task performance)2 AE#|A ZU(Stress Dimensions)?] 4852 775
(Underload), =2 Q7 (High demand), ¥ZA(Strictness), 2F Al7FEHExtrinsic
Time Pressure), BL/Fdll &(Aversive/Noxious Exposures), /A8l 7Fs4
(Threat—avoidant vigilance/disaster potential), Z5/&2H(Conflict/uncertainty) = -
ottt ofg] Ut 34599 JY Z2AE dide=R ARE Ayt AFke General
OSI9] tjFHo] Cronbach's a= 0812 FARESQIOL, dul OSIE AlA| #AsEe
Hhsiz] Estal Qle] £ OSle A Hopdz P efst A, 7= Qlck

2.4.13 Occupational Stress Questionnaire (OSQ)

-
o 47 S, A, 98 B, 24 IR, e TRl AA|, dF WAL &
o] }

tiste] Aokl A Zidel gt "Hste] e



B BRAY, A4 A% vie AT, $RE 4% §e A

2.4.14 Pressure Management Indicator

Williams & Cooper(1998)+= Occupational Stress Indicator (OSDolA 7R 27

—_

By RoR § N4 9w, TPl AEds peo] AR AdIe] B Ar
240 WEd A8 7P sklslgl. PMIE 54 AEdlA 2 Sl &
ZollA] ofefet AEAA folo] 2L FolAh flof d AHGHT 1207 24
2oz FAEGon], AR ZAols APUE, 2AUE, TAAA, 2429, 2o
~92%, %9, 4%, AAFY, 22 Skt AR 4l QRRsh B,
AR, BelAel AR, AHAaT, ARAEAAS SRslgon] WS &
A, AF, AL oaA S1eus), BSHSEASA, At 9 B, AlE A4S

ARgSElTt A el 22,997 Fofsto] ErdloR AFRSHWorkload), A
(Relationship), ~ 914](Recognition), 2] #E(Organizational Climate), 7J31AY
(Personal  Responsibility), #&]¥%HManagerial Role), 7F4/4 % (Home/Work
Balance), JZAEA(Daily Hassles)E S0k, 709 &fol= Type A A Type
A —Drive), <I/AFeH(Patience/Impatience), FA(Control), 7§21 (Personal
Influence), A S (Problem Focus), 47 ¢ 3 (Life Work Balance), AFS]1A #]#]
(Social = Support)E, @¥t=  ZRTEE(Job  Satisfaction), ZZ|WE(Organizational
Satisfaction), Z2]F4(Organizational Security), %2)29(Organizational
Commitment), 7F2] Ae(State of Mind), 322 (Resilience), A1Z|4(Confidence
5

Level), AAIS/F(Physical Symptoms), 2] 4=F(Energy Level) Soltt. Alg|Ei 4§

2.4.15 Psychosocial Working Conditions (PWC)

Widerszal-Bazyl & Cie$lak(2000)-2 Karasek®] 2F AEHA REPS 7|Htoz A
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sideoky gFee] Al nAls dFe dFekih 1207] dFow A
W, F84r+= A3 (Job Demands), ZF&A(Job Control), AF&]& 2Z](Social
Support) 2, F7FAEE LHl(Well-Being), HFE2IE M3 Desired Changes)2 oFSITY.
ZARE SN AUIE(2Y, BAdwL S3eadE, Adesal dd, ARet AxA
e, AFH A7), disuE7I wAheE 366970] fofsialtt. AFae A4
Q- A - AR aret ool gk Aeloz QIR 8, o A5y WstE ¢l
gt 855 SASHAL, ATEAlE BEEA, QA AR 22= AR A7), F
=9] ZAof| diste] ARG, e A A5 RokE gt 85 0.628 A
ot BE AHwrt 0.73 ~ 0.93 Lrehfolct.

2.4.16 Stress Diagnostic Survey (SDS)

4

Ivancevich, Napier, & Wetherbe(1983)-2 HHA|AH Hiizto] ARAEHAS ZA
stalom, gredold AEHAS] LS QA6 AS F2H 0= slGirh 627] XA
FEog Fdotlen], AEH A QQloju A AEHAV g2 a4, QIS
A= Yujoh= Y 84, AYolut AEA QQlof| tigk gk =
ANE 274 Hdo] Hdear st vl a4 187 Hi719e] AEEA Gl
FASHE 5807g0] Aol ofstalon, T e AEHA(Stressor) 812 AIZHFEF
(Time pressure)/Zr}  ¥HEsHwork overload), 2134 43 (Work  Relationship
Patterns), S¥ZSA(Role Ambiguity), AW (Career Development), EA
(Rewards), ®2HChange), A-5(Communication)& ZAFFATE 717 (Tension) 8912
A S=Direct Conflicts), @FHF5HJob Overload), &¥FAQ1 ATt ZQ3t
4H O] HOd(Ambiguity), AR #et glo] FFee ASsfoF st Ao QIR &
A (Problems), 71%-2+3HTension Discharge)E FAFoow, e (Attitudes) 291 2]
Far=(Job Satisfaction), 2= (Organizational Commitment)S ZAFSFATE. A7
off(Health Disorders) 891> o} Z=(number), 271 HZ Ik (severity score)E TAFSIZ
on, Y BT e HulaH], FFEAH|, AnsH], ofAudsH] To]olE

1
of 2B, PA &H], Qo] Fd= viRle A%, U,

)
&
o
o
o)
H,
[
Ir

i

W olwz 2L, B o
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St2 L7|e ol oA HHES RAFSIATE A YA] (Position Held) 891, Hopd &
I A Qolof| thste] ARSI ZARAY ARk T AEFHA Q919 AHIvt
0.72 ~ 0.85% Uit

2.4.17 STRESS PROFILE

Setterlind & Larsson(1995)2 7lQl, 1%, ZZ& $-FoA ddz o]
EYAE SHot= AR A= FfQlolu 7|dezollA B8 & Sl AEHA
AR NEEA L AA19] - AXoke A5 HYotsitt. 22470 =02 FA5H

H, 2EHA oF 891, 2EHA WiE 89, AEHA A, AEF

>
T
olo
=

o]

o] AEFA Hgole bS] Al7lA A3 (Psychosocial work environment),
g, d55ot 2 A, HuATE, 224 29eE (Physical work environment), 7}
Z3A|(Family relationships), $18<] F8ARA(Major life events), 48 AEH A (Daily
hassles)/TF=(satisfactions) © &2, AEH A WHQ 0.2 217|914 (Self-perception), L3+
(Sense of coherence)o =2, AEHA thas= A FA(Problem—focused), #AA Al
(Emotion—focused), A% B&(Type A behaviour), 22 (Lifestyle) 1} AEZA 1
&2 AlAIA (Physical), 74 (Emotional), $14(Cognitive), 3-&(Behavioural), A

(Burnout) 0= J5t5ieh. ZAFEY} AlR|Es HE A7t 0.77 ~ 0.95% YEktTh

d

-

c

Z

=

KA

2.4.18 TRIPOD SIGMA QUESTIONNAIRE

Nelemans et al.(2003)}2 Afge] A4 & e dFedol HA4 dets S4ck=
ol ARGl AR AEFH A fitt o 24 Sl & TS 5How A
stltt. 16671 =l diste] At QIER=E ZAHoH, dutdnl 53 (General
Failure Types: GFTs)& AxHprocedures), =2t A (materials and resources), %3]

(organization), A~&(communication), &} 7|%&(training and skills), H] &% H&
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(incompatible goals)& ZAILE TS 4712 2E#AR A7 QF(Job Demands)+
=2  Q+(high demands), AJ7HAI2Htime constraints), A§AF  Zol(production
disturbances)/ 1% (breakdowns) 0.2, L-4F 3 (Work-life balance)-& ¥} 7[jelAy=t
o] ZWd(interference), PFAIZF G99z BE O 97 (demands), 7HSIE=] o)Fe} Aot
skt ol EA(presence) =, FFEA(Working relatlons)“ /\}ﬂﬂ 2] A (social
support), #=(co—operation), 584 HE FA(coaching), FH2Q SHY 45
(conflicts), HTE4(mobbing), 2 (discrimination) 2, 5F%71 (\X/orkmg conditions)
2 AlKcontracts), -8 (ob security), e5712](opportunities for learning), 4%
4 (management  development), 72 A|1¥ (career planning)e XAFIR oM, AW
= 29K Culture) S AMESIITE ARl T mpdsl 229 71279 A7y} 1899 <IH
Bz dojge 44stgrt B4 GFTY 89log %2 A% Syl A
A4}, v ot B3, otedlo] Solrh AFEs AduEAet ARlxie AlQlekal e
A= 0.67 ~ 0.852 YERGT

2.4.19 Vragenlijst Beleving en Beoordeling van de Arbeid (VBBA)

Van Veldhoven & Broersen(2003)> 728 QQlof whe A1t Avt= 217ofA
o] mzE SHsP] 9t FHo® dAFolGin. e JHRE 4AIEA FAR
687752 oz ZAbH. SHH(107] Ao+ &Y £kt o, 14 Hof,
=24 =8, AFo toid Ao, s5719]o H5, AT 534 4o, TRt 7
A, A&FAE] A, GAFEA ol Ao, miEo] ESAE SAsHloH, FoH
A 47k A= 2o A ] EAm Ao, AFolA] o] RBE, ELQ, dof HRl
ARo g FAsIAt 2AFET AFEE RE HTo] 9lo] 0.81 ~ 0.922 YEeRFS
TAEFES "need for recovery scale'¥t TFE AL Ato]o] A7} 0.65 o]Fo=
ZAFE Tt

QL FA, 24 ol A el AE A9 ot Faeh ARlAEA] gt |
T I AEA 7] A E4AE gklstglon, ARl AR a7t 117t

o WG Belo] glom, YRe] tepyi 4T FA, A9A A7t AEdA Hrke
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e

Ht 3 Qlck(Veldhoven, 2002).

2.4.20 WOrking Conditions and Control Questionnaire (WOCCQ)

De Keyser & Hansez(1996)= ARRlefeta] 91y} 2F42te] JF-a4 2tds AR
Sto] T AE A Fx HYor mEgtio] A =7ko] ARglAlEehA] 99 At
HAE 540 AFoigltt 1719 AR C R 355w TAL 816W= tldeR
ZAreRLE 295 AI(Job control)= AFEEAl(control over resources) 8, UFEA
(control over tasks) 16, $171%5A(control over risks) 16, AE5A|(planning control)
12, AIZH#*8] SA|(time management control) 14, T]2§3](control over the future)
117 =os o7ff sielacles FAsiqr:. AEHA ZA9] Aleldei= PSSM-A
2071 FEom AEHA Ay Ao FASITE 2AMEAT AAEAY] AlEkE
56~ 79402 tpeFstal, AFAEAICH 1 BA7E B2 AEEE B

WOCCQE AMESH A5 Aolld AYEAle Hder AEg 2o Js mlA
A, A S AgEAet B FA A Atele] SRt Hansez, 2008).

2.4.21 Korean Occupational Stress Scale (KOSS)

Chang et al.(2005)-2 Occupational Stress Scale (OSS)¢] e=1g FFE LS 7

slo] @Rl 2EA] BSokA 54 ATAEAL TAS 97 BHoE A7

97 224 1263192 tgOE 4] FROE FARICR, BeRAGRR), AT
RTEFR), ARAEY Fol5TFR), ARBIHEIR), WAL, 2AAAT
P%), BARAAEID), APLAAYE) S0z TR ATEFE SRS
37109, AP B4, AARHOR THRAY, ARRTE AQA g, S
A, QTR L MY, BEG ARRY, P, dRtisos 7459
oh ARAREY Bl J1e7 AR ciERRsY, ATSAUToR, ATEELe 7
4718, DEBHAYOE, WAL Sl A, Ak AX), HNHE AX2, 24
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L T o Ml - A o e e N e e e A R
OASAA, HleAA APPSR sttt 2AEN ARl 2AAAE 8222
7V w0k, AReE 5122 71 Wit Brdire JCQoke] AREAIE, AtelAle]
2 2EHAPWI-SH)2E H2(MES)o] #31de 4Fsiort.

KOSSE &8ote] SaAMIL ZRAHRAE 9, 2011, BAP T7AHelds 9,
2015)] AFLEH 2] Hsto] A7sgrt.

2.4.22 Consultants Stressors

Humboldt et al.(2013)2 215 AEF A0 A Fooj|A] HAAMLEES] AEHA
of digt d+= T F9 Hiell Sle HHE T JH90R ThHgith. AIUAHRES]
ABAEHA QA (Self-Perceptions of Occupational Stress: SPoOS), AEHAHUSI
(Sources of Stress: SoS), 2E#H A | H=K(Stress Management Strategies: SMS)=
wASEL, SPoOS, SoS, SMSe| AHHE 7EstE 9ot 78 24 a4s 5S4 3l
£ HE AL 5402 Aottt 3999 FAJALEHEE QIHF oflon, 4
FAEYA QAAGYE), 2EHAAN(128S), AEHA #e A(1Ig=Hos 14
st} ARAEHA Qa2 214 wel(Intellectual disturber), E2]2 ®al(Physical
disturber), & “olj(Professional handicap), &22Fd(Organizational weakness), G5
£d(Work  attribute), 2~E#|2 94912 A, w2 A743E, HEEs) Hlas4
e, v, 2 ofdy, wioRt Eefd 2Rebd, 8RSk A W oA, A=A, A
oot 2o, AAIRE
AN m2 T, AR AAS 5E,

5
4%, 9tE 5US ek 24

(Organization—oriented) 2.%10] AF Aof, 2] Hof, dF £Ho2 Fole A &
oslgod, a9l AAREE  481~7800F FAREQLE  IEln Aol A
(Person—oriented) 2912 2|# Hisl], Z2]& Holl2 Q91 AAgE 456~.588%2 ZALE



At SoS W= A A% (Job concerns) Q10| A2 ofdy, -85t A% f A,
AGA7E HEoz Belon] 99l A 530~8098 ZAIEQI. 2HH A
(Organizational constraints) 8912 B &3}, Hl&&74 |, HD, Heket Z204 &
T, FloRt HuAes, a9l A 458~.625% AN 121l B 7
(Career expectation)v= ZAxfol ofeh ¥yt A = Jolow, a9l A
474~ 7985 LFERHTE,

=

4

Humboldt et al.(2013)& A& 0] AMHEES tio= Aot AEHA Q)
Aol 24 FA Q92 AAEGeH, AEHA ¢S A 7|t QQlvh T2 AvEs
Holx 221 7|t QQl2 HHE3} b5 oF 27 AR v, 2 T @M=
Eas OS—UVJEQ} ATARE B0 AAEGIH. ~Eg A e|oAe Hdst M @

= ?3—‘?— ALt 4%, %] =3 Agtoeg /9

2.4.23 Consultation Stressors and Stress Management

Portman(1985)2 A FAEHAC] &2 WAEC] A4I7T ARRIAH| A A1Ge] L}
ua, W2 222 A A, =2 dFudel ARAE A e A8t £8 a9l
olgtal sk3tt. Alg] AMEES] ARAEYHA ALE ZA 07 APA Divisionl3 A
9] 132%= o= 437 52 ARIGIth A ZAS9] 294414, 74]"’]: =
A, AE TpESE HAHRE oA |, A A Rogh AnteA 2o, M=

Azl dhek DA, Hol=d AUY QA 1A 7 2F, Fa AREE, 1A%
of S, ARaTel BT 2B/l WA A, AREA, $EAR et 14
o A%, AAY Ao] FARE, ARG, AN AT Fel, 1A HHFE
gl Nz, AUHE 9] 42 15 5 207 §RoR 2AHcon, AUdE
of 2EAA SA HHOR SAt SOt AN A0 ZAGCE AR WS B
Ao Bekae] AUY AEdAAN Bite] AV A Bl 1A 4
F2go] w9 WA oISt
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2.4.24 7|E}t

Tabanelli et al.(2008)9] Aol WEW  Avallone &  Pamplomatas7t
Multidimensional Organisational Health QuestionnaireMOHQ)ol|A Z2]24 41l A
TE ZA61%9.o9M, Huys & De Rick2 NOVA WEBA QUESTIONNAIREAA AE
g2 I S 46, Cooper, Sloan, & Williamsy= Occupational Stress
INDicator(OSIND)ellA] ~ AEdA  fF 275 SAsHh EZL Osipows
Occupational Stress INVentory(OSINV)ollA] 217 AEHA @91 7HQ1A 71733t thA
YoM 9] AP ZAS A4oIH.9™, Mooss= Work Environment Scale(WES)ofA]
2+ ©9)9] AHR]A FE| gt AFE sk
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ARSI A3 87
4 w7 47

2AE]A 8 9la}

87} 9Jck(Villalobos et al., 2013).
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(F: 1. Consultants stress(Humbolt et al., 2013), 2. KOSSCFAZA <], 2005), 3. VBBA(Van
Veldhoven & Broersen, 2003), 4. Tripod sigma(Nelemans et al., 2003), 5. Stress
Profile(Setterlind & Larsson, 1995), 6. SDS(Ivancevich, Napier, & Wetherbe, 1983),
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7. PWC(Widerszal-Bazyl & Cieslak, 2000), 8. PMI(OSD(Williams & Cooper, 1998), 9. OSQ(Elo et
al., 1998), 10. OSI(Belkic, 2000), 11. NIOSH(Hurrell & McLaney, 1988), 12. JSS(Vagg & Spielberger,
1998), 13. JDS(Hackman & Oldham, 1974), 14. JCQ(Karasek et, al, 1998), 15. JCI(Sims et al., 1976),
16. HSE(Advisory Booklet, S. A. W, 2014), 17. QPS NORDIC(Lindstrém et al., 2000)),

18. ERI(Siegrist et al., 2004), 19. COPSOQ- I (K)(47#}, 2274, 2013), 20. WOCCQDe Keyser &
Hansez, 1996))

3.3 A% 5 A%

AR FE2 KOSSEAIR ¢], 2005), COPSOQ-K(HAA}, #2274, 2013),
Humboldt et al.(2013), HSE-MS IT, Portman(1985), JCQ(Karasek et al.,
1998), VBBA(Van Veldhoven & Broersen, 2003), PMI(Williams & Cooper,
1998), WOCCQ (De Keyser & Hansez, 1996)5 A4 AmHSHE 7]&
o] P& EUR FES EESIY KOSSolA«= A% o, A% 484,

oA ASRAD, AT 2y, 2AAA, BARAE, AweE AL

v, COPSOQ-KOlAE 17, 338, 98 25, 4% 24, ¥4 /P4,
Y Y24, A7) TS, 94T By 5 Agetart. AUEEY AR &
E

HAE ARAHoZ AT Humbolt et al.(2013)2} Portman(1985)2]
15

4 HE7} Lole AEF A HES ALgsle], 1A
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oto] RIEEAE A A3t JEEs F40] 135808 A9 88.2%F 247
shar qlow, oA 1732 A 11.1%, —‘?-%% 13o& 0.7%5 AAst= AL

p = ool 102822 AA| 66.7%5 A5t 7}
27k 40502 26.1%5 AAStT 1 22 314~4
O 59%, 304 mgte] 2902 13%% AAste Ao eyt 89
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L o 17 111
A= 1 0.7
~30A4 2 1.3
31~40A 9 5.9

ik
41~50A 40 26.1
514 ol 102 66.7
HEE@Hh 37 24.2
i oot (M Ah 73 41.7
o8- (BFAD 38 24.8
=3 5 3.3
71E 140 91.5

AEGF

ojE 10 6.5
7]et 3 2.0
34\t 49 32.0
3~54 30 19.6
6~104 30 19.6
11~20d 26 17.0
214 ol 17 11.1
7] e} 1 0.7
T a]an A 42 275
A=} 29 19.0

a5
He A 46 30.1
He A 36 235
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A dECAM A= ZEdigh 3.0 ©]
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A, 2012). Azt
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.390

A=

-.303

-.458

454

-.283

191

—.464

124

.970

-.651

-.197
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-.294

291

.057

-.880

-.049

=759
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-.275

-.460
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.196

.196

.196

.196

.196

-.604

-.590

-.953

-.280

-.809

=372

.848

.998

-.384

922

-.677

404

.840

-.589

-.147

403

.165

1.306

.270

218

1.085

1.043

1.019

882

9117

1.026

730

705

913

.946

851

970

.889

815

1.015

918

1.062

.839

932

921

3.65

3.58

3.78

3.30

3.59

3.38

1.75

1.63

3.60

2.62

3.53

2.69

2.73
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3.09

2.67
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ojr
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Q01

Q02

Q03

QU4
Q05
Q06
Q07
Qo8
Q09

Q10

Q11

Q12

Q13

Q14

Q15

Q16

Q17

Q18

Q19

Q20
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z 8 ME SAHS JlesAT 24 2RCI%

. N | &gt | Fdigk | B39 |22Ed e e
o AT | A% | AT | AF | AT | AT |EELA| AT |BEA
Q21 153 1 5 247 953 639 .196 -.038| .390
Q22 153 1 5 2.76 1.140 771 19 | -1.030| .390
Q23 153 1 5 2.87 985 182 196 -.582| .390
Q24 153 1 5 2.90 937 A4l 196 -.359| .390
Q25 153 1 5 2.36 131 .653 | .196 1841390
Q26 153 1 5 2.05 133 630 .196 1.237{ .390
Q27 153 1 5 232 878 386 .196 -.200| .390
Q28 153 1 5 224 152 695 196 9831 .390
Q29 153 1 5 1.89 739 8721 196 1.755| .390
Q30 153 1 4 2.01 139 183 1196 1.020| .390
Q31 153 1 5 2.92 932 3191 .196 -.366| .390
Q32 153 1 5 222 T 814 .196 1.058| .390
Q33 153 1 5 1.92 121 6521 .196 1.306| .390
Q34 153 1 4 1.76 14 5991 196 -.046| .390
Q35 153 1 5 1.89 634 211 196 2.982| .390
Q36 153 1 5 1.90 .690 7491196 2.038| .390
Q37 153 1 5 1.92 097 1179 .196 4126 .390
Q38 153 1 5 1.82 663 1.043| .196 3.580| .390
Q39 153 2 5 3.57 59 -831| .196 -.026| .390
Q40 153 1 5 2.27 .805 9941 .19 1.298| .390
Q41 153 1 4 2.14 .639 791 1196 1391 .390
Q42 153 1 4 2.07 .670 4491196 6461 390
Q43 153 1 5 1.99 054 1294 .19 5.265| .390
Q44 153 1 4 2.13 .666 660 | .196 1.110| .390
Q45 153 1 5 243 .801 460 [ .196 506 .390
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=769

220

-.320
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1.064
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o] 71zl wet a9l #A4S AAskgth Tt a9l Ao ERE =l 99 74
of gt Agelx] wdsly] i KMOZH Bartlett 84 AAHS A :
A 607 =l diste] 891 e AARE At 2471 =0 o] Fxof YA
Al AA=lo] AASIRoH, HFHoR 367 FES EA ARSIt 2 Aol
KMOZES .852% UeRgom, frojehso] 00022 ekt g9l #4o] 7hssltt.

(E 9> KMO%} Bartlette] F+34 AA

Kaiser—Meyer—-Olkin &&= 852

A Flol A1 E 2962.506
Bartlett®] 34 A4 A= 630
PREE 000

87 golor HELQlom Factorl 107 &%=, Factor? 67) 3%, Factor3 571 &
=2 Factord 47 =, Factord 47 =, Factor6 27 =, Factor7 37 =,
Factor8& 27]l @502 BREe 22 gelste] eddo] e Zos Tdsiiith 8
ol M Hxatol wiBS9o HW  Factorl 15.753%, Factor?2 10.531%, Factor3
9.435%, Factord 8.257%, Factor5 6.261%, Factor6 5.847%, Factor7 5.651%, 1&]il
Factor8 4.808%=A], 4] AgwE=2 66.643% 31Tt

A== (Cronbach’s @)+ Factorl .902, Factor2 .848, Factor3 .858, Factor4 .827,
Factor5 .686, Factor6 .737, Factor7 .696, Factor82 .800= e} 72 gelog B
2 RE QolEo] AlF] 4% Cronbach’'s a).6 oo HM4o] 7] dAe] =
A7 Qe Aor wdre] AErt Qs Aok AR B i <& 10)
o i

301(Factor)°ﬂ gt B2 <® 100¢] Al ot A 5 2=

o,

kJ
o, 2L
r? ol

o}, Factorl2 @F 43¢ w2 7|t AH(Expectation Reward)’, Factor2& 714

O] A& 7}?@?} 9 S skl “A9JeHd(Job Security)’, Factor32 H-F 47
o PeE GEEH(Work Load), Factord= 714" @l THL &+ e 52
AT 4 = T B FAISHE (Problem Solving), Factordye AHHERZA 4
YofioF sh= Aol digh ofsl= &I (Role Recognition), Factor6> HHRIEZ}
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ZtZofof sh= ‘7912 (Personal Ability), Factor7-2

4% =27k 8oz &

2
3 e 27 Sut g Ay
o}

A (Uncertainty), Factor8% Zj
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=
T =
®JE4(Consulting Characteristics) 0|2} HHsl7|2



i

.902
.848
.858

.886
.887
.894
.890
.892
.890
.890
.893
.904
.897
.827
.806
.827
.828
813
.836
.807
812
815
.831
871

.692
.661
.646
671
.660
.640
.649
.639
422
.633
.620
.691
718
.646
707
.556
.802
156
769
.648
.582

047
.069
071
-.063
.180
.104
072
.259
.031
275
.090
-.108
323
156
226
117
.020
017
.140
-.025
-.146

173
016
-.022
-.045
-.041
197
107
012
123
.040
052
157
.068
-.023
235
072
.084
122
.100
022
-.057

.103
097
-.040
-.207
324
130
242
.339
-.024
-.282
-.077
114
-.141
-.350
.092
-.085
.002
054
-.094
-.130
-.359
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-.031
.093
.168
.088
.09%4

-.013

-.061
.188
.018
.255
.061
234
JA11
.066
275

-.178
.035
.043
.020
.208
.286

.280
.163
.033
.066
.058
.336
.360
.062
.200
.265
-.006
.148
.068
-.076
075
.238
-111
.032
.063
172
.061

-.023
-.076
.005
-.058
-.036
071
.015
-.051
024
.066
.045
.001
-.143
-.121
191
.023
.883
.856
.845
739
543

.090
211
.255
.308
-.026
075
156
.168
.053
212
771
7119
.689
.673
.634
.621
-.041
.028
-.105
.040
199

749
749
138
716
712
.671
.645
.621
.601
.540
.058
221
279
145
2710
.236
-.001
.033
.041
-.099
-.092

Factorl|Factor2[Factor3|Factord|Factor5|Factor6| Factor7 | Factor8

Q34
Q33
Q28
Q26
Q30
Q35
Q36
Q29
Q27
Q25
Q19
Q22
Q21
Q24
Q23
Q16
Q02
Qo1
Q03
Q06
Q05




3= 34| oo
Factorl|Factor2|Factor3|Factor4|FactorS|Factor6| Factor7 | Factor8 ST
Q41 | 263 | 123 | .055 | .751 | -.085 | .161 | .080 | -.065 | .695 | .777
Q42 | 387 | 153 | .023 | .744 | -013 | 084 | .055 005 | 738 | .739
Q43 | 331 | 033 | .057 | 717 | 086 | -.036 | .184 076 | 671 | 774 o
Q44 | 201 | -019 | .051 | .660 | .131 | .139 | -.157 | .303 | .632 | .832
Q50 | -.025 | .029 | .140 | .283 | .733 | -.056 | .249 073 | 710 | .597
Q39 | 251 | .086 | .089 | -.004 | .651 | -232 | 084 | -.097 | .573 | .610
Q31 | .067 | 352 | .173 | -.096 | -616 | 040 | .007 144 | 570 | .656 o
Q51 | .340 | -.037 | .130 | -.278 | 532 | .036 | .364 091 | .636 | .620
Q07 | 209 | -.093 | -.253 | .169 | -.027 | .766 | -.048 | -.069 | .739 | -
Q08 | .154 | -.159 | -.028 | .132 | —.144 | 758 | -159 | 055 | .691 - -
Q59 | 069 | 074 | .091 | .119 | 266 | -.039 | .728 218 | .682 | .637
Q58 | 085 | 326 | 057 | .155 | 046 | —016 | 717 | -254 | 721 | .529 | .696
Q55 | 161 | 055 | .241 | -.058 | .122 | -.235 | .650 261 | .651 | .636
Q45 | 245 | 391 | .006 | .165 | —.031 | .046 | .081 709 | 753 -
Q46 | 246 | 344 | 116 | .090 | .131 | -.011 | .185 681 | 716 | - .
Bigen | 5671 | 3701 | 3397 | 2973 | 2.254 | 2109 | 2034 | 1.763
iy
(%) | 15753 [ 10.531 | 9.435 | 8257 | 6.261 | 5857 | 5.651 | 4.898
—‘%7(;4'(7? 15.753 | 26.285 | 35.719 | 43.977 | 50.237 | 56.094 | 61.745 | 66.643

(5: Factorl=7|t|EA},

ael#], Factor6=7191%53, Factor7=E24A, Factor8=7AALdHE

Factor2=Z14¢t4, Factor3=YFE=, Factord="A|Z4, Factor5=%
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4.3 214 92l BEA(Confirmatory Factor Analysis) 2%}
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A APS AAskglen, dutdor SlA QR Hio] gl
QA EY g A dAol Eot § BiAsh] o] SRl diskod
1A adids Aottt Amol At=E AAsk] AsiA x?, CMIN/DE, p,
GFI, AGFI, TLI, CFI, RMR, RMSEA ZF& ARgsiich 23o] Ade 24 9wt
VI (E IDS 7IEeR siglon, ¥ A ANE w2 AdEE YA
st 2z F=EA SMC(Squared Multiple Correlation)#t & .40]sls 7|&02 U

o oy shpy AASH IS wEAoR AN

—_

1D AP A5 2 v 7)E
A A A5 71 uo
X’ p>0.5 Rl
CMIN/DF <2, <3or 5 HE Rl
A GFI >9 s
AGFI >9 Rl
RMR <.05 s
RMSEA <.05 <.08 %%, <.1 EF =5
NFI >9 plie
FEAFA| TLI >9 Rl
CFI >9 Rl
PGF e R
ARG PNFI SErE Rl
AIC SE4E gl
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(EA: FHd, AA4 (2012), 952, (2012)

grol AR Aolld WAl ARG O, HEHor 8

2 oA AvE B FE
T UL (E® 13} Zrk

7Pt Fo g waE9)

CMIN/DF = 1.736( 2.002& <¥gstgded, p = .0000 0.05) F2gsidct. GFI
=.8290 .9), AGFI = .7800 .852=2 FAgtslqlrt, TLI = 8950 .9), CFI = 9110
9), RMR = 051(<.05), RMSEA = .07( .08)= & HIERE $:215 Kol A4k
o, 8¢ wet aFo = wHskglch

ol T 2RIA QA ZA¥t Factor5(GFIA)St Factor7 (B4 F3
AA 1719] FEqto] HotlA ol AAsIA ™, Factorl (ZIHE M= 37 =
o] AAEALE. Factor2(FAHY), Factor3(FFHH), Factord(ZAISZ)oA 1
WOl F=o| A|AE], 2FEZOoRE Factorl(7]HEAD), Factor2(2119H4), Factor3
(AFHES), Factord(EAHE), Factor6(7l91%52), Factor8(ALAHEA) 5 6719

2908 BRHE AL FAT 4 9ot

a

d

3
< 47
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2 12) 894 a4 Al
ot= CMIN/
A7 o_,'\_ X2 DF p GFI | AGFI | TLI CFI | RMR [RMSEA
x| 36 | 971.914 | 1.717 | .000 | .744 | .699 827 844 .056 .069
AE
S | 23 | 373.290 | 1.736 | .000 | .829 | .780 .895 911 .051 .070
wy Fo |RAG|RAY AT | A% | Y | 4% | F=
Factorl: Q25, Q26, Q27, Q28, Q29, Q30, Q33, Q34, Q35, Q36
Factor2: Ql6, Q19, Q21, Q22, Q23, Q24
Factor3: QO01, Q02, Q03, Q05, Q06
Hzg= Factord: Q41, Q42, Q43, Q44
Factor5: Q31, Q39, Q50, Q51
Factor6: QO07, Q08
Factor7: Q55, Q58, Q59
Factor8: Q45, Q46
Factorl: Q25, Q26, Q27
Factor2: Q16
AAT= Factor3: Q05
Factord: Q44
Factor5: Q31, Q39, Q50, Q51
Factor7: Q55, Q58, Q59
Factorl: Q28, Q29, Q30, Q33, Q34, Q35, Q36
Factor2: Q19, Q21, Q22, Q23, Q24
Hzgm Factor3: QO01, Q02, Q03, Q06
Factord: Q41, Q42, Q43
Factor6: QO07, Q08
Factor8: Q45, Q46
(5 Factorl=7|t B4}, Factor2=21etA, Factor3=AFEYH, Factord=EA|3|Z, Factor5=9

&914], Factor6=7¢1%59, Factor7=22+44,

Factor8=7%4
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(B 13) £4RF AYPe A5 2 B 71E
A A A4 7% et

x> p0.5 Rl

CMIN/DF <2, <3 o0r 5 HE %+

Ao GFI >9 pac
AGFI >9 P

RMR <.05 Rl

RMSEA <05 <08 %%, <.1HE 28

NFI >9 )3

FEAFA| TLI >9 Fs
CHI >9 R

PGF e R

g AgA| PNFI UEHE R
AIC SE4E Rl

(EA: S, AdAS. (2012), +F2. (2012)

Mz ZHnY B4 AT}t Factor 391 Q05 &2 9 AHAZE 4975 A<l
= 59 Aol AR ol/F(A).50) 0= el Factor 59 Q31 &

N ko
ro,
1%

Q91 AL 53201 MFH Factor 49 Q42 F=2] 221 AAZL 868717 €]
e Uehyz 9ot a8y GFL = 744, AGFI = .699, TLI = .827, CFI =
844, RMR = .056 59 A&E 7|&2S WEA7]A] Eol= 707 gRIEgjon,

RMSEA = 0692 o3t 215 HTh

Ja
JQ,
o
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(E 14 Az 2409 24 A
TN | ARYE | SMC | HIEESHAS S.E. CR. p EZAS
Q34 .648 1.000 .805
Q33 .630 .996 .091 10.982 o 194
Q28 480 .907 .098 9.209 o .693
Q26 A18 .824 097 8.452 o .647
Q30 458 .869 .097 8.936 e 677
Factorl
Q35 570 .833 .081 10.275 ek 155
Q36 578 912 .088 10.366 o 760
Q29 479 .890 .097 9.187 ek .692
Q25 379 7183 .098 7.975 o .616
Q27 297 .833 120 6.914 e 545
Q19 425 1.000 .652
Q22 464 1.279 178 7.188 o .681
Q21 .649 1.265 154 8.188 ok .805
Factor2
Q24 428 1.010 145 6.952 ok .654
Q23 590 1.246 158 7.909 o 768
Q16 367 915 141 6.509 ok .606
Q02 748 1.000 .865
Q01 654 973 .082 11.807 ek .809
Factor3 Q03 701 .945 .076 12.372 o .837
Q06 ATl 181 .083 9.370 ek .687
Q05 247 .538 .086 6.262 ok 497
Q41 583 1.000 764
Q42 753 1.190 115 10.353 ok .868
Factor4
Q43 .550 .993 110 9.007 e 742
Q44 347 .803 114 7.027 e .589
Q50 373 1.000 .611
Q39 352 .806 .149 5.395 o .593
Factor5
Q51 430 1.105 192 5.742 ok .656
Q31 283 .888 178 4,997 ok 532
Factoré Q07 .689 1.000 .830
Q08 496 11 123 5.765 o 704
Q58 325 1.000 570
Factor7 Q55 470 1.520 268 5.670 o .686
Q59 527 1.613 278 5.795 o 726
Factor3 Q45 .655 1.000 .809
Q46 678 .999 115 8.677 ok .824
PR —— x?=971.914, CMIN/DF=1.717, p=0.000, GFI=.744, AGFI=699,
TLI=.827, CFI=.844, RMR=.056, RMSEA=.069
**%p < .000
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Hx SR SMCELo] .4olste] W =O=® Factorl®] Q25 Q27,
Factor29] Q16, Factor32] QO05, Factor4d?] Q44, Factor79] Q582 A|A35FIitt
Factor59] 7% Q31, Q39, Q502 SMCgto] 4olstz2 AAsIdeH, Q51F¢= 1
A7t ol FactorS 8918 AAT F 248G 243 Aok,
w4 A3 (& 159 Zo] Hx R AYE 4o Hls| FEHUAoH, oA
3| GFI, AGFL, TLI A7} 7158 WEA7|A] Zohe Aoz S4HA.
H 15 27 2ARY B4 2
TG | AREE | SMC | HEZSAS SE. CR. p EFSAS
Q34 672 1.000 .820
Q33 629 977 .088 11.156 R 193
Q28 461 873 .096 9.068 kR .679
Q26 391 183 .096 8.183 ok 625
Factorl
Q30 460 .856 .095 9.053 e .678
Q35 5T1 823 .078 10.514 R 7160
Q36 588 904 .085 10.645 Ak 167
Q29 491 .885 .094 9.439 ok 101
Q19 435 1.000 .660
Q22 445 1.237 175 7.064 AR 667
Factor2 Q21 645 1.245 152 8.171 AR .803
Q24 440 1.011 144 7.029 kR 663
Q23 590 1.231 156 7914 AR 768
Q02 770 1.000 877
Q01 643 950 .081 11.796 ok .802
Factor3
Q03 120 945 .074 12.725 R 848
Q06 439 142 .083 8.999 R 662
Q41 584 1.000 164
Factor4 Q42 179 1.211 120 10.055 ok .883
Q43 528 973 11 8.759 R 127
Factor6 Q07 11 1.000 .843
Q08 480 193 125 6.342 R .693
FactorT Q55 592 1.000 169
Q59 .369 .91 158 5.021 AR .607
Factor8 Q45 634 1.000 196
Q46 701 1.031 119 8.687 ok 837
2ang Agin X2=470.151, CMIN/DF=1.691,  p=0.000, GFI=.809, AGFI=.759,
TLI=.885, CFI=.902, RMR=.051, RMSEA=.067
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22F SA4RY 2443 GFI, AGFL, TLI A57F $4715e 56k %£oto] 3
b 2Ry BAS AXSH|Z of¥t.  Factorl® Q263 Factor79] Q592

SMC glol 4 olstzm SAE|o] o|E AASI7 |2 6}%eH, Factor79] ¢ Q55 3

2 17ato] Yo} Factor7 201S AASIY 2ARE BAS A5k

& 16 2 5429 4 27

AN | AEE | SMC | H|EESHIS S.E. CR. p B 2
Q34 .663 1.000 814
Q33 .609 968 .090 10.761 ok 181
028 442 .861 .098 8.750 ok 665
Factorl Q30 476 877 .096 9.162 ok .690
Q35 .596 .842 .079 10.606 ok 172
Q36 .598 918 .086 10.632 ek 774
029 489 .889 .095 9.319 e .699
Q19 443 1.000 665
022 440 1.220 172 7.074 ok 663
Factor2 Q21 647 1.238 150 8.247 ok .805
Q24 442 1.005 142 7.085 ok 665
023 584 1.214 153 7.942 ok 764
Q02 71 1.000 878
Q01 643 950 081 11.785 ok .802

Factor3
Q03 117 942 074 12.664 ok 847
Q06 440 143 .082 9.010 ok 663
Q41 .586 1.000 166
Factor4 Q42 71 1.206 120 10.066 ok 881
Q43 .529 971 111 8.773 A 127
Q07 193 1.000 .890

Factor6
Q08 431 11 123 5.765 ok 656
Q45 667 1.000 816

Factor8
Q46 .666 981 117 8.382 ok 816
2409 AT X2:373.290, CMIN/DF=1.736, p=0.000, GFI=.829, AGFI=.780,

TLI=.895, CFI=.911, RMR=.051, RMSEA=.070
#*%p < .000
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e 24 By B4 F3 (& 169 Zo] 22 4 By AP 2|40 H]4|
FAEl oW, o3| GFI, AGFI, TLI #47} 71%% nkEA|7)2] Bel= Ao
ZAE L RE 2919 F=H SMC o] 4oloz EAHYY, RE FE9|
a2 AAgke] AAA] ol4F(2).500 0.2 SA =t

CMIN/DF: 2.00|st2 A3, GFI, AGFIL, TLI 2|49 A% AjE 42]9

T =85 el CFI, RMR, RMSEA Z|4E= H5F
¢ AYE 42 Bolw glo] HF ZAnde] Fysirty WHsgrt
ot ol SAnU it Aze AEnde A8 Ad0 @ 1D,

2 LAY p GFI | AGFI | TLI CFI | RMR RMSEA

Az 36 971914 | 1.717 | .000 | .744 | .699 | .827 | .844 | .056 | .069

F 23 373.290 | 1.736 | .000 | .829 | .780 | .895 | .911 | .051 | .070
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By8yd 484843842 :

F,3,8,3,8, E3,8,3F
= b 2 R ED 124 =) 3 E] 12) (8] S
s lla'Risllis NlalRisills o B Nl Nle Ble) mw O O

33
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g e = | =
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AsEtg @(convergent validity) 2 Sdgt de ZAst7] 9lote] A= o
x o

lx

A5kl SsiA Al ZERel B F ShE ARESHe] AR EAIE,
2011). AA, BEAAFE9] M (variance extracted) @S 7 H
E4), MAAZFE (construct reliability) 2 7|Fo2 sh= W, AR EF
3t 8] HA 4 (standardized regression weight) & 7|F2=2 ot WH O]

ot.

F-TN
o
t
gel}
rr
o
I

E5F e A (Discriminant Validity)2 A2 o2 H3JE 7= 1 330 x
S Zpol7h Yok jitkE AS ofufeitts Ao &, olF HE6] flsiA F 7HA
M & shE ARBste] HSRIHEAIE, 2011). 2A), BttitZE(average variance
extracted: AVE)gto= Wrish= WM, &4, BEAFAHiwo standard—error
interval estimate)= 5ol B7}oh= B oo},

B Qe AFHFHS AN e Eow

ok
e
i
rE
%
ol
ox,

lo

BREE eR Wl WiHew 2RenA it A AHES Fohe 34
2 thgmt Zov], AMARIE go] 07 ool gkl Pk Aoz By
t},

NAAEE = (ZBEFSSEAA]) / (YEFSFFAA]) + 2EHAD
AVEZS EF BESY Boks RE W40 AVEZS BE AuALel 4]
B 2 4% wEedel st Bt

wEeldA &8 = AVEZE > AaAS)

Mg AR E o]lgst AFEFA 7|2 /g AFErt 7 o]dolH M
ElgAdo] 9l Aoz FA(ERE, 201Dt E, =X acle] »nE Jd Alg
T Fro] .840~944% Uehd RE a9lo] HFTEHFAHS FHI dew wd
skt Factor2®}b Factor89] AAaHAIS ghol 6822 7 & ko2 yeht o]
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2 AlFstd AAASLE 465(682 * .682)2 AVEZL & Factor29] kel 7}t
Z AL il 5158 RE AdALo AlF e AVEZS x1s6H4] 4= A
o7 yeh} E golso] WHEtGAS 2FHSH Zlog Hyuigh 4 Qi
(B 18) ALY g4 Hrt A3
TAANETE ATEA
a4
Te 1 2 3 4 5 6
Factorl 1.000
486***
Factor?2 1.000
(.041)
001 012
Factor3 1.000
(048) (052)
675%** 300%* 074
Factord 1.000
(035) (032) (041)
ot 395% % —182 | -267** 306** 000
C .
i (039) (040) (058) (032)
brccort 50%** 682% % 073 | 350%*x -018 000
g .
aco (043) (055) (057) (034) (042)
ERAEL 944 840 868 923 859 864
AVE 708 515 625 802 758 761
*EEp=000, **p<.01, *p<05, ()Fe] FXx]&= FEAO] BEA} Fd
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51 @7 23 a9

2 dAFofNe HAEY AdoflA FARHE TAREES] 25 AEFAS QLS met
stazt sheict.
Humboldt et al.(2013)o] w2H AEFH AL Al 7k F8 oS A

o 2R o, A Bely, ARl W, AR HE 2 A

O E

2
=)
rlo
A
iy

é
I
L
Ho
i

’

A 9]
2 2AEL T2 27, Ak 279 FUT WAL TelF 1) 2=
Q=0 S5t =4 57@4 Alcke Ht Bt Hlaede) 49, a1

@ %ﬂa 28 P IR AEAoR o] 22 wu »d

>
e
o
filo

Jo
R}
o g

[
e

iii
o
PN
>
Y
I\
I,
=2
>,
:
&
H
%0,
)
2
g!;
o,
1
N
£‘.=
rir
N
g H
i ﬁ
ol
fﬂ% =
= é
ol
hub o
> H = oge 18 X

oF H|g-g8249l 7:101, H]o
of oot ARl EA iEEV\ °J‘?_]94 ARQ 22 24, A o5 TSt
A B, AARE B, AellA o] BAeH BEE ARSA R A] gkgolu Fa%h
EgA o] & 4 Qirfal si3ith

BT Hod(work engagement= AHEA, A=A 7%, Ayt oyl 2o AR
(job resources)y Y], 27| G574, AEHC] il A (personal resources)ol
off & o E=(Bakker et al., 2008), He&/SAA A%, A4 224 Pt A5
£ 58S &5k I /fdolthShimazu & Schaufeli, 2009). G5 AT} =2
A7 Q7= 2 (burnoun ™t A7FEAISH 22 A AAE i;ﬂ/‘V
o] 2= AF EU(ob engagement) ¥t W2 oA oo} Zro FAHQl AvE HAI
CHBarbier et al., 2012). T3t AAA, HAA, QA& JL2 Y7} Q12| A
z10] HA 9491 HAA 1ZHemotional exhaustion)ol] tet FQ3t o= WH4=o]tH(De

Jonge, Gevers, & Dollard, 2014).

ﬂd
o
ini
=
)

o A2 rL
e
l-'O
o
o

_L) r_u
ol
k=l
2
oo
o, ol
ol
i
to
o,
[>
|
2 =

> o

.1

=

>y
o

E
e
Sl
Dk
10

2AEHAO 28 FoF 5 shE A7 QlEEo|AR w2 AR AEHAE T}
A A AAAME 2] thet B2 HWEA] X tHSmith, 2000). AEHAE of
7ol QR1ECA AAE o] T4t IS ohy o kE ARH ot 7y 7



O Extd Afololl Fag7t Aol AAtk(Bowen et al., 2014).

A5, AZE A Rl Higt SAIE B, A= RS " WRY AT s Z
T2 (work organization)& AEFHA Qo QlAstgon, AEHA Q1S
7 AEep ARRE BEof] FaL ek AiQle]l 2EHA FFE & BEsh] fshie A
ﬂle A¥e sk Aol S5k, o] AN AL FF IEA] iRt FAIE

Z9ITHNyssen et al., 2003).

A

mi rlo

JFFE £ 4 UchDe Croon et al, 2002) 1?—:% g HY fﬁ?ﬂ O}Eﬁoﬂ/ﬂ A AT
[} Q1A AT A B = ol =2 Fofdo] HuHglon, 1§ B¢ I=
2pe] E3 A7) Ade] 94E Eﬁ%} glofs 1.8 ¢Ho] A9l ol F
Q3 HA 270tk De Jonge, Gevers, & Dollard, 2014). 2EHA9} ko] ArtA]
Og W2 SPPoA doke Aol GF wE, AAA 2, AE 23] 279 7
Zof| W2 o] o7} FAHHVillanueva & Djurkovic, 2009).

AAA Q77 EOoH AAA A7l tigk Egto] Sofut ofof digh AlAA HAFS

= o7l AES HAIQ AV oUW, A7 e axlor RE 97 ARRS AY

Sk7] laliA] AAAQ AT o] " asithDe Jonge, Gevers, & Dollard, 2014).

AT 7, IFYY AEYA Apolo] PAA ZFow TittEe A, HEet &

FARe] 2EA JFF @low F=zef oft A Fo] AEHA pES ST
ARIE A2 AR 872 QIR AR AEHAE ATl AoZ Ui AL F
=, YR 227t 2EH AL S EQ1tH(Garcia—Herrero et al., 2013).

B Aol SPSSE Beokel B 9l R4S S9T AT Sl aglos &
FE= s 2lotynt. 7|thEA (Expectation Reward), 24 (Job Security), @5
B (Work Load), wAsl 24 (Problem Solving), 9&<12](Role Recognition), 7H¢15H

o

(Personal Ability), &<}/ (Uncertainty), T1d%E4J(Consulting Characteristics) &
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2 ZAEQeH, ALAHERA JHAoF & o7kl 24 7]&, 58 (Boyatzis, 1982)7}
HHo| 9 Ao AT &= 9tk Banai & Tulimieri(2013)2] AFoA &}

¢l HzYA AAYFEE o4 A+t A7t dF Y Eote] d2
£ 9d= 7153 A (functional knowledge)®Tt oflzt, A AF
(communication), ¥4 (analytical), 2] (creativity)?} 22 7|&, d=Ft A
%= 7Nd 9] 52 (Strategic and tactical conceptual abilities)& H-FalloF Jrhal s}
Ao, M2 o (emotional stability), A (intellectual), 344 (integrity),
7R/d (openness)at %17 (agreeableness)$t JAEAL S Zr5oloF dtial oF4l
ot AAA oL z17] QlAl(self-awareness), A7) EA|(self-control), A4l
Z(self-confidence), A2 & 7] (curiosity)¥ H-&(tolerance), AU &
2] (ethics)?} 2o gt FAAl(commitment), N7 HATe AtwA
(sociability) 5= 8102 AHHHA W&y W2 FEoA dA|ot= AS
a4 U

AMOSE 289 =914 89 245 +d 23 gt 224 81lo] A7
1=R=]

Humboldt et al.(2013)2} Portman(1985)2] Ao &% A
FEoE HAT A=k oitt SRt AFol ofFex]A] ¢ A¥E oA

Aot 1 9] =1A gl EAoA geld 8¢1E2 OSIE Hige= 7idE KOSSet
COPSOQ II'& 7[fter 7 COPSOQ-KO B¢ A% 42 % A5l °IF

o A% Fmols] vl Bt AT SuE Aoz B 4 9k

YRS} A4 YRE SasiE glo) Wad AUHERAS 2|4, 71, 5
of ol wg o] e AEds @l LAl AT ALY Aok hee A}
A olsh] Sid QR BANE, ANYEA 5o adu ANY Al 44
o FASI ARPEL LA 4 YL st AUHEY] By|Role g o1y Hol
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Aoz ZAEgr ZUREY AT AdA 99 B AU (& 193 o] Fe)
st
AT

Q34 U7t ske el Fasirtal =7l
Q33 U 4 ugAl AR,

Q8 | o e Aekn W 4 G Y18t Sl

Factorl Q0 | 9T e gere WA S)9E A
7 0= ! 7 _% 7‘1{ .

)R i i - °

Q35 | k= ol distel 7] Hojeh Foe] oA LT gl

036 | SA% 2me 23 Ao gt

Q9 | W Son} @EAe o] Bee 4 ot

Q9 | ARSrale] Bad A4mgd o] 2 ololx|1 9ick

Q2 | 718} 9o ol wea
Factor? 3 -

Q1 | U A A o] mg 2 A2l vlFzo] B o) Hdsic)
(#I9H8)

Q4 | W e Ak,
Q23 | el Age W7t Baol AR 2ol A ik
QU2 | ok 98 Bup] Al 2 UL sfok Tk

Facord | QU1 | ol b AZlel £710] gk

@2RW) | Qo3 | ole) 7Ae) Q& $A stelo} dek

QU6 | ol Bobd st /e o o)t e,

Q4| e B olele BAE 2T 4 o

Facord | Qa2 | Pt ol 9 ARISS AEE S sl s

AN | e A v 8y ol dae el b w2

4 sist

Factor Q07 W dol= FoEle e Jith

RIS | Qs | W 98 $9s] Sl e 429 Algolt Ao] Basid,
Facor8 | Q45 | 3t distel v ot ack

@EFSY | Qa6 | e gz Aol REsia A4 5o BAL W,




52 A7) AN

e A9 g2 BEREE AY FHol A9 glom, ¥ wA7E §l7] dizel &
AlAQl S5 A ET= T’éﬁi A8 <ol &Rtk (Burtonshaw—Gunn,
2010). AA A" GATE 4 E7} Z7skal 9lom(Massey,
2003), 4% "] 7] EHBruhn Karlan, & Schoar, 2013)1 2§
ZskaL 3 < A9t S A2 45 2o
2 Qe g YrusE Asele BEANE AP o
Hok HEAIZE
U olg
2008). A4 TEAR= AMS]H S}
ot 0] 2|29 A Pe A

A71H0R2 /19 A4, 71 2 QA 7)Eo] Aol oo HatErhHewstone
al., 2005). et Atslet Ae2 A4l o] A9 gle ¢eTIAE HEs FIe]
A, WS AR WA os FEobE Y AU it S Eol7] sl Ak
SHo|tHHewstone et al., 2005). TR X2 A 4, A=

7

Az A 5 TR o Aglont 219 Aok FYA

_IE
ines
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o
moot
é
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is)
rlo
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ufr
o,
mz
rU o
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=
N
m
ol
M

Q
?lr o
N
u)
1
uN)
rlo
Ejg,: N
r

4= SlthMogensen, Andersen, & Ipsen
= T3= U] FoH A

s Mo

L
Mo
re rui i

o
e
15
i
é

a
—t

N i)
=
R
bl
=
&% 3o

E o
N
ins
0,
rN N
(e}
opN

AYe] +F o] duht [t gt wolw, oS 9 Z]
Hrde 4= ot} ARUELE Hrlols T 7HA] WAlo2 AAH Y} AP ofeF
ot ZHof 3t g2 T§7} StcH(Hewstone et al., 2005)

i
A
oX,
)
:
i
N
o
1:1
_Il-N
<
N
2
ol
-
®
°
fru
B
Q,
)
24
i)
Q,
N
ko
2
N
it
N

(Hackman & Oldham, 1976).

cEeze] e el Agolt BF AT BE 52 B AUA % 94 A
Ao g QR Wsle Flol AEUAS AL ASA ARt AR BY U

o} Y WIZ BEF FAUY NS Foto] Aole AU Lol et
(Hewstone et al., 2005).

Z29] A& AEH Ao L= 107H] ARYC 2= (1) AEd ztol(Inter Role
Distance: IRD), (2) 9& AA(Role Stagnation: RS), (3) 9T 7Id F=(Role
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Expectation Conflict: REC), 4) & FekRole Erosion: RE), (5) 9 IHE5HRole
Overload: RO), (6) 98 E&(Role Isolation: RI), (7) 7fei&el

Inadequacy: PI), (8) 7] & zto](Self-Role Distance: SRD), (9) 9 2o (Role
Ambiguity: RA), (10) A F=(Resource Inadequacy: Rln) Fo] <tk ofct
(Gahlan, 2014).

Kurpius et al.(1995)= 19 AtolA ALY A2zt Algsks ARl 74
d gr A S, e ZEAA A, 22 P 224 BrpE 2gEY, 24s
QMEE 7lE F oshbe wAlslEelH T3t AH|AEE Be o Sl E5] 4
g &eol tigt ws F¥io] "asith AFAY e Sl 7Y gast AR 71s

o

BT} A Y ma9a, A4, A4 Fun HRAe A

= (Personal

]

BE JHHEE: 24, 7|&, A4 g2 9

I AEHAT gom Bkt o] & 4= 9f %’ﬂé;‘-"i_% olggoll gt AfEo]
U, o 7H2e AR o AL e AREER <ol I Exeta £Ao] Al
gt Ao Aol AthLowman, 2003). wheps] FAHRES] A7 AEfAE 714
E9] Aok ool d Hagh ZACE st ol et g7 Aol wE dF
Foit AHHERA SEshe o 8% JHEE, PEARl folat Bifo] BAE
L ZYgelog o] ALEE o] 2EHA @907 FlErh ALY RS 49
ok dl etk JHHE /RIS 9, AAls g, Adfelal, AEH A 8Qlof| High
A - Foto] FHo2E ALY Aot A4y E-o| JFE £ & 3
+ DARES] GAA, A ~EH A e wie] gt niglo] Hasirk

53 A7 AL AA

AT 4 ol RS sy oo
=]
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.
pH

AgoIH AEH L G

3
—

. TAEH AT, 24(2), 95-102.
o ~EAG AntE

S AZ ARl A

3

ol AEHAT A

1=

T

o
S}

f TAER| AT, 24(2), 57-64.
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ABSTRACT

Exploratory Studies on the Development of Job Stress measurement

tool for workers in Consulting Industry

Chang, Byung—min

Major in Convergence Consulting

Dept. of Knowledge Service & Consulting
The Graduate School

Hansung University

The Korean consulting industry has experienced quantitative and qualitative
growth over the past two decades (Canback (1998)), but the increase in the
number of consulting industry workers is expected to be fierce. The increase in
consultants is estimated to have increased by nearly 50% since 2010, and future
trends are expected to be higher in line with the retirement of Baby Boomer.
Competition in this situation will have a great impact on the emotional and
physical stress and health of the workers involved.

The researchers were interested in the job stress of the consultant, but they did
not have a questionnaire to measure the job stress, and the related research was
found to be insufficient (Humboldt et al., 2013). Through the previous studies on
various job stress measurement questionnaires developed in the past, 60 items were
derived, and the questionnaires were conducted on about 150 employees.

As a result, the job stress of the consultant can be analyzed by exploratory
factor analysis, such as Expectation Reward, Job Security, Work Load, Problem

Solving, Role Recognition, Personal Experience, Personal Ability, Uncertainty, and

- 03 -



Contract Characteristics. The results of the Confirmatory Factor Analysis (CFA) for
the eight factors were as follows: Expectation Reward, Job Security, Work Load,
Problem Solving, Personal Ability, and Contract Characteristics were examined in
this study.

[ hope that the development of the consulting industry and the improvement of
the job satisfaction of each consultant and the positive impact on the actual
consulting performance will be achieved through refinement work and empirical

studies on the factors investigated in the future.

KEYWORD : Stress, job stress, work stress, occupational stress, consulting,
consultant,  consultancy, ~management consulting, management consultants,
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