YAt

2022






A study on the effect of the characteristics of

consulting companies on contract intention.

o]
=

20219 12¢



A study on the effect of the characteristics of
consulting companies on contract intention.

1

__OD

o7 A=

=1
jLe

o]
=

2021 12¢



o]
=

2021 124

—

®)

o

_;jg]

2]

A 9]

Xl
o




i3
ol

o

7

Tor

Ho
&

o
el

e

NI

N
Gl
H|

op
ﬂo

<A

2 A4z 1R Al s 2t 7

gl

o
T

IR obsj7b gelerel 2

©

sho]7]x

T

=
LS
=
a

o]
H

== 7]

71 <l=roll A

Z:

S1A]

g = Az 2, A

S|
=

15 8.eNo]

(el e84l

YA AT A

AT



i

A
il

il

216

%

5

40025 7+ 7Hs

3} et

O
=

= o

o}

st

o o]Zo] A4t

(e=Ne)
A —

]_

A A 2:0]
3}, A7

3

S

A

—_
Ife]

ol

Ak 45 7t

g Hee

%

2~
T

A pa Au2o] Avtet

gl

3

wjr

%)

AN & Aol ou|7t
gAR] HiEd 22lo] ==+

A, HiEgd 292 A9

A

——
Ife]

o
xr

o]
oS

S

Aoz yeht H1 7F
oz yeht H2 7Hde AeE

A
=

A, 2

=
=

o3
<
ol

kK
R

1

23}

el ol

1
1—

AFoA =

=



U% Fas] 1o Bast 9ee AR, ole] AUPAE Ao
| ool Fastl 471e Bast gon, olF T 4uHom

=
A9Y A YRS BD 5 Uk AR AT 5 A

(F801] 249, Welyol2, Asol, Bauy, A



/\-] % ...............................................................................................................
1.1 Q0] HIZ T EE  coereeeeeneesssssseesis s
111 QO] HJZ i e
112 ﬁ_?__o/] _E__']__Z_—! ..........................................................................................
1.2 Q1L0] HPHTE LA reeeermmmsmsensssssssssnssissssssssssssss s sssssssss s
O[] HJT]  cerveesussseeeessmmssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss
2.1 AME ] TIFE O|RA TT coosmrveressssmsseeesssssssssssssimssssesssssssssesssssssseee
211 ZAAEIO] T AT]  cereeerrmeeessssssssesssssssss s ssssens
212 ZAHEO] 98 B EE s
2.2 HHEH/‘é(Embeddedness)O]%ﬂ] q}@- o]gH ...............................................
2.2.1 HIEA O] R O] TP AT ceeerereenee e
222 HIERAIQ QIO 98 Hl JLA QA e
223 AMEIALY] HIEHA Q10 TIEF QAT oereeermeessssseessssssssssssensenaas
2.3 /ﬂi(SignaIing)o]%oﬂ 1;].]@- o]gﬁ ..........................................................
231 ABOJRO] TR HT]  cerveereeermssssssesssssssssessssssssssssssssssssssssssssssssss
232 A5Q010] 98] W JLA QA erreererereressisessesssssssssssssssssssssssss
2.3.3 ZAMEIALY] AT Q0| TIFF QAT eeereermsemrsmssessissssssssssssssssssans
2.4 EFIAAJO] TRGE O]Gf| wrerreeeeeressssserssssssssssissssssssssssssssssissssssssisssssssssens
041 BEFAAO] TP B A O] cerverrrrersssssseesssssessssssssssis s
240 FAAE AFOIO] BBFAIA] rereeereessssesssssssssssssssss st
2421 324 Aol B4 (Formal institutional uncertainty)
2.4.2.2 A4 Aol B4 (Formal institutional uncertainty)

20
24



2.5 ﬁlglkgE_oﬂ tﬂﬁl} O]EH ............................................................................. 26

2.5.1 AICFOIE O] FPW AT v 26
2.5.2 Bt AT AoFo]r o] TAlo] TIFF QAL s 78
IH (H:IL_Q] /éj_ﬂ ................................................................................................ 30
31 OEZILE_'S—SI .................................................................................................... 30
3.2 TR i s 31
3.2.1 AAEA} _gxg(uﬂq}xqgo])q EBFAIA  cversssensssussesssossssussosses 31
3.2.2 AAEIR EAAT QNI BBFAIA e 32
3.2.3 BSFAIAO] ZFAQF A OFOL v 35
304 GTLTIA QOF cosermrssrmsrsssunssssssunssssssssssssisssssssssssssssssssssssssssssssoses 39
3.3 W0l FZFZ] FJO] i 40
3.3.1 HJEJAJROT weermemmstusiusiussssesussssnssnssssssssssssusssunsosssosssesssssusssssssssses 40
332 /tli_g_(‘d ............................................................................................. 41
3.3.1 BBFAA] i s 41
3.3.2 ACFOIIE crosersscusssssrussssssssssssssssssssssssussssssssssssansssssssssssassissssssossassssssss 42
3.4 A7 2 T BA HFH e 43
IV, QAT o 44
4] FEO] EA ittt 44
411 AHEZ] BA cornmmmimimimmoiiimsimsimssistssimsiusissssssssssssvossss 44
4.1.2 7)EEATE e 47
42 BPAZ] QOlEA Wl AIZ|E ELA s 48
421 PAAEAEA RGN O] BPAZ QOIEA i 48
4272 AAEAEAL (AT QOS] EFHA QOIEA s, 49
423 B0l BEMAA QOIELA] s 50



51

52

59
- 59

Ko

ol
&

4.4.1 AFEF 9]
4.4.2 957}t

60

a|

!
TH

VS

63

- 63

64

66

- 81

mr

il

87

ABSTRACT PPN

_Vi_



—

W

2

e

—

Bl

—

£

—

£

—

ke

—

ke

—

Bl

—

£

—

£

—

2

—

P

Bl

£

—

£

—

2

—

ke

—

EEl

—

£

—

£

—

2

2-1] AAEIG] GG s 7
2-2] HIERAIG] 8] ot 10
2-3] DA WAL O] THGF HBHGIT crrrrrrrermersesssssssssssssssssssssssssssssssssss 12
2-4] AT QOIH AL AE] e 17
2-5] Akl L o] Aol L A @] e 27
3-1] HIERA] R O1O] ZATIE  worrrrrrrrssisiniits st 32
3-0] AT Q01O ZHFFE  coerrerrrremrsssssessssssssssssss s 35
3-3] BFAA O] ZATFE i 38
3-4] ACEOIE O] ZAFFE  ceovrerurrrerrissssensissssssisssssssisssssessisss s 39
3=5] AT QOF e 40
4_1] E%g ?_:]]?_]_-7_(1 %/\5‘ (N = 216) ..................................................... 46
4-2] Z|EEATF BA s 47
4-3] EPAA QolB A — AXAEYAEAHPERA R C]) e, 49
4-4] A QolBA — ALEYAEA (AT QQD) crreeeresseseneennicnns 50
4-5] BFAIA QOIELA — HEBFAA e 51
4-6] EPAIZ QOIEA — AJCFOIIL i 51
4-7] 3H01A B AL T 7|5 v 53
4-8] 12} FO1Z BE LA s 54
4-9] 22} THO1A BT BLA s 56
4-10] AZ ZARG BA e 58
4-11] ATRFY FTHE o 60
4-12] AZ7FAC) g AZATE v 61

- vii -



N
Hr
!

30
55
57
59
- 62

ARG TIE(ANMQOS)  coereereeersesesennssennstitenttteeeeneene
ARG IE(AMQOS)  ceereeesessessressmnniniiiiie
}

1“} %1 E%E@(AMOS)

/M M~/ ™/ —

— viii -



Fol QpARhel

185

[e]
= &

oF
ol

[ A&

tERet Fhuzol st

o

1

Fol= A

1.1.1 439 wjA
2

I

o

H
.

sfol 7}

st 7hle 4

[¢)

ANA o

]

-
—

[e)

250] 2o}

SHA|

Z5o] 3%
Aol o

_z__u

ol

1 8]-&-

8% %

1—

S

o]

el

SH

i

SHeE ofe ZhgA

[e)

), A el
A, At

3}

al

A

i
=

1

5

=
=
=

ok 1 olf=

TR AA.
7pgE

’

1
—
A

Sttt

AL Al el A9

[¢)

=

[

El

o] 7}
B
k= AAA.

Al
=

)
—

ol

st

A

=

__oﬁ’_

YA
o
R

SHAE, AW F4 el 9

5

=Jojo}

¢}

SN

S

A
il

_‘I



7 = 7540l et wetd, F4 R

S

T=

KX
H= ©

]

71ZE Wl Af

SiAE ofol
7k} ol

_CH

m

SL=
=

d

A

TA]

]?J-E

’

A
~

EE

RS
oW
X’

,_HUI

ket 2=
= -1

AU SAll =7He] A

3|

Ko

gt

o

5}A]

s} we, 4%

ode slgEsie ofy gauate]

tal o 71 o= wol H

S

=
=

A

JBARL Q7] BEAT FAG) HEG

L X
.

=8
X

=1
St

WiAES &7l A9

dls

=%

TR

<]

o

=
N

Ay 1

1

£ Iz A7

HH Q=AY

=
=

goltt. 7| =yl 74" AR

iy

Peje AL Ao girka wop Wt

=2 AAl ol yetET H|

AN Ath=

St REE wrEm,

B

gl

o

7192 79 ltpal Hopk:

Moz gl

& o7t g 2

/Kg pds

E27] Hzeol ZEA7E =5

offr, 223 FAERGE A7 ofF §ilel AE"e

= olgolAYst Tibul A



1

f

[¢]

_OA
_?4

=
=

AN
=

5

7o e

o

g]

-

ﬂ_o_a

dhet

sl Setol

Jisg

°

[€)

2
Q

__5,]-
=

sto AIE A

i
=

A7}

o
—

St

=40 sl Adzaho]l Sl

T

o
il

Z ] fA el o

=

ol ez STl AEAA AAAA
2

d

YAt B
TaAA Akme] nHE PAE ot

o

=

)

1712 AleFe 2714

_]

A
=

il
gl
o]

=
=

158%

Al
1.1.2 9479 =4
Ao A=
o] = DAL

(HlE-d 2.2l

ol
oF
,m.o

ol

14

gl

=)
L

<

A

™
]

ol
FaL, ol

3

S

°

floF

o]

sk A

[¢)
g

A

=
=

gAA 8

=

A
Nz AAGA

1
T

-

st

o)

A =

T
=

Q

eolelEL ofm

slex AR A% AYA} 2
YAE Fofo}

3} S Ao ZetoldET} A
ozh ALY

=
=

1
=

o

s
T
H

o

oF
ol

el

gto]AEZF G AL o



FoldEe] @

iy

)
o

A
~NA
0
il
o

il

50

Al
%

4

ol

g

Ho

0

o

3|
B

YAle} Zetol

J)
—
1jo
ol

Tl %

oy
el

0

<N

or

A

1

olc}, whatd

RS

w
=

n
__ﬂ

T}

A
Ao Aok

o
o
B

Tod

=
=

12 oo

Z

AL gt 22 A7

bl Slstel 2

He BAs
sheict,

Al A4+ BAE 273

A, 34" Nd, 34" oot

gl

A 8

E
=

o, AYAL

o
il

A Ad”AL A7

P 9t

25

efoldlEst AMY Mulag 57

=
=

Aston,

A5 d5ste] o]

=
—

at

e} ofw HejE Wst

5

o AdY Au|2of o

JJ

gl o] o

S Edi=zste] A4 AH|

w9 2

EERE AR

14 2

]

7] 9]

ol T

=
=

i

=4

ot

S QRS wejsfo}

1.2 @59 ¥ 74

AL
j0°

= (e 8.l

i

b

7



I B ) o 7o o
o NOER o l - RO T
p I £ o= UE = -
°w K o X m .o X —_
wow N "oy 3 X
R M - = o B B T
uw o XM 10 I = o =
ol o) = =0 xa = N
—_— o1 c° gl g
£%%r = Hw & ¥Yx
_.F 3 2LzH ok
Ty TG N By
_—
< N © o or of ™ r oo
Ho M e o o o &
70 A 7 B X x._ 0 i
AR ) Gl o <
CEEC o= = oy 2 o
o, B Gl - oT _aﬂl 1T
B o % G LA
Mz_m%ﬂmﬂ ,mq_u mﬂwn_ur_mﬂ p%%
i ~ . O o Iy s | IS
1__1_ X o X T el .,__l,._ B = .
oo oy WS e WD
K = M o O NJo Wm
terre T RT T
0
T Tor - T J|J _
o ol aE 5 = B = T m% _,M_
" 8 ﬂ.l Tl I~ I
T g g weETE ma
P hPEY Peogw LE
oF oF o ou W ¢ ° o T oA . Ea
oo o o ogr % e ~ (Y %o ol
0 o B_ﬂ_ UJW — N _ul o R W._W <t HE
A N - R I R B
ol ®C W No ) or o <
FRT AN T T OmRET W

ted

o185t
25

A

=

=

Ko
=

[¢]

sf AMOS 22.0

_(H
i A4 M=

Nz 0
o=

i

7 A4 A4(Cronbach a)
A

9

Al

J
A
=

A
T

=
1—

QN3} 7}

o

of
Fsiet.

€3

(<

of
Gl
2
=

g

H A

O

_"

A
=

q

gl

(Mt
TA e o

°

A
SRR

o ARE

Al
=



II. °o]24 =7

Adg o]zt Seto]AdETL o=gh EAo] el WHE, #H AHH
A ket Ttet 71 55 o]-&oto] 2t (solution)& A|-EoH=
= HAE7Hso] ANtA|Aa 27
Fe dEExE= FAlO distdAE
AATHSSE s AH H(solution)S A|A|ote] Eo]dEL] Al ©
Zlo] AAE Au|AQl Ao|tt,
=S =0l BEFOIPAPES FolHH ARAZA ou]o] g o]zt “of

E7PF Sl EE AR AAlsH dEetal Zet=

=
ot AFEFts(2001; ¥ £ o FARcRE o EAR
A z

O:
rr
R )

ot o
> X

E
N ol
X e

r
>,

o
ol
L
rr
2,
S
N{

A

(0]
9,
ol =2 o

o, & nd &

Lot AL WotH, ol ZEOIAES] MEH aFE EA7]7] $I9t
AH| A0t 89 AFote Aol#tal skl

oY 7MY AHHES ©edt AEAHAY EASIE Wete] AA
of IxA ¥ A EAE sidsts FH=7HA] HARET Qlow (HYH
1999; ®F=Q, 20200014 A J%) ng% TPA A2 O] FH(System

olzfet A4
e A4EY Jdes E%‘* 7= Hﬁﬁé A8 e dde Atz HrgstA
Fote Zlolal, AAd AoF A9 2E< Zﬂtﬂi uto}s 11 —'%5& Zﬂolﬂ’r o]



e

=K
B

o] = 717 HEHofolA HlEH

il Aol ol==A

0|

oS ks
A&t

At

=7

=
1

dov, o HARYS F

EEI ok O W

gk geoz 7

g2 ofefe] (& 2-1y3 2k

o o ~
oy m_m — T
0 X s
o [ = > 1
T = EO Q ~ _—
Ko o ™ B =
o 0
o R E I S X
S il PR i . T
mﬂaaﬂwmmimmﬁumzv T o
~ | A ~ o i Iy
ﬂimmﬁ_uﬂ_ﬁ_ﬂi%ii e
dlo Ne  of ,__lw._ < 7 iy T < Ol o
mm:tmup e = MR L Wl o
G N e B )
e o o[ ok R R oA
e I SR R
£ R Sl KGR < o P o) BT
Al I A K Sl I AT
3 o < =0 | %0 W ~ W ,Q_u M HM_ MW
RES T s (GE B
T &K o Nq T} B
- SRS
RUN~a K i) =
N go = o M_ =
0 1) n3
i <] RO 2
i
%

‘B‘O
nE e o o xn
z._o xn n ] T

=] e X
o ™ bY 0y
oy iy Bo - zu
w s of — T

A7 el

A=



2.2 "4 (Embeddedness)©] 2o digt o]3f
2.2.1 "igAdol&9] /g HH

2T ArRlE A de7b ALE= Abe](Marketbased Society)oll Al A
H|ZpoF A-B|ZE AB[ARel 719, 7193} Z71947e] HER Ao 7HE & ARe
(Network—Based Society)® HW3S}stal UL, FAE, 2011: A5,
20159014 A1-E).

HiE}d o] 29 FHole ARA HIEQA, AAA AHE AT /e & H]
ZU2A HEHAY] Fa4do] ot dES0] ALRES ZToldE Apold
HZUA PAE dubdos HZ2UA tEU=RA YEIL A= 9 AR
2 iAol o A71A PAE olofXith. HiElAd o]E2 ArRlA friel
HELZ ot =8 719 WFEAlel A8st= Aot (Thomas
Armbriister, 2016). 22{2te] AP lolA vie/do] A=E FAoth= AL
= ot AFEA IAREEH 2 & A vl tig et AR
dRlo] Bl or 2hgste] A7t AL SHIth (Buskens & Weesie,
20000 AHH oz ARlH YEQD PAE Fof B4
A elelA el A=E JHstAY S2SHALS %}—1—/\]7]% qJg= gt
(Buskens & Weesie,2000; 4175, 201504 ZH1-E).

ofg] APATES il A9 FA T ko] weba] aielde] Aot
Aol ot Hoe a4 X}O] 7b AAet, A2 v E/d (Embeddedness)-
AlEEate] A=A, AAA SHAAS Zoxl Agks sttt
Jack & Anderson(2002)+= ¥ /;_(H Ao A, BiEl A (Embeddedness)& &

g8ol= 71043 B2 HZ2YA 7318 98 4 o, EQ}”HO] T2 7
o= HEHTE 5 HFEANE Aosty, AHlay 4E9 3¢ o
kA el /‘ZO] 27 yehdtal st th(Dimaggio & Louch, 1998).
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B9 SeoldE & oagAete VERD fuie Wolgh & & UL

ZoltH(Armbrister, 2006)

webA] BiEfA o] 2 (Theory of Embeddedness)2 54 &
of ZHg] wiAA A= BAXS] AA7E LEL] ooy 88, &2 6335’401] o
et B (payofholl 7HE FFS mFlck=H =81
1985; A%, 2015914 A1), &, AHeld A3 (Social Ties)o] m=&

e
S
,—E
o
8
j=
o
<
a
o

o] PAE Foto] A HAHY 58 2 42 FulEATIA I4H
a1, A|Zbo] s A4 Eolx]= HiEjA (Embeddedness)o] =& 22 9q|gH
ThHLandry et al, 2005). AH]A A FHo=z Fi Q= 7A4Y 7|92

ZatolAESte] AH|A HHoA TAE FAotL Sl AlH
TAE AHHEE Aol Fasital & 4 UAHEAY, 20125 Als5, 20159
A A1), SEteldESte] fiidkel MEzo| uel FEto|dERA = o]
o] AREIIE £ 4 gl7] miioltt

2 Aol E A fHAQ] BAVE MEQAL] AE Eole Vs
el g ol2S Hgote, FEolAES] BN il Aofoxe| mx&=
IS AR St

N
N
o
>
©,
L,

222 WRAae] $8 2 FHeA

HlefAdo] 71AE 7ho| AtsTAe] Fxol HIZUA YES TS EA] u}
2t AAJA (temporal), AZ]H (political), 57 (spatial), A4 (market), 7|&
A (technical), A2]& (social) HiEl g} Zo] o8] 7HA] st Fei= yerd
= Qofar st =dl(Halinen & Tornroos, 1998), o2t viefAd 3=

Aelshd, ofd (& 2-2>9F Zth
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SER D - 7199 HEfIE= 2d&oz2 AT At
E(t o | ° | wet FAHsHE AFe] AAH AAH Halinen &
begl(fzra |- 7190 YES T Apgdzel A|zhmuat Tornroos(1995)
FTPEACEEEST ok et A1) A ol WjEEe] e
- 7189gE2 oo XI5t ler, of2A Piroe &
274 zZA35} 5922 ety Sabel(1984)
i el g - Z|9UIEH A o 3t} 22A AT Storperand
(spatial A Walker(1989)
embeddedness) | — =A| & (International), =+7}2 (national), Malecki(1992)
Z] A (regional) H$] Dickenetal.(1994)
;gi];g' — /\]-ﬂ?{-l H= LHOﬂ/\ﬂ 7]04 ?J—EO] Aﬁﬂﬂﬂx]
Hef A ot g oo O TS T L Melin(1989)
. - E71ge] & PAA=Eol el AthA )
(political szt W3 Thorelli(1986)
embeddedness) | ~ -~ 0 °
g | BE 19 54 A% detel Wel
° - 7ldEe & i
Els iR - :L] v e = CL E{Clients), Halinen &
(market g3 AHsuppliers), -5 A AHdistributors), Tornroos(1995)
bedded AR DA competitors, A2FH AFE FolEL
embeddedness) Aoy
- 71GHIEY A= Tt ALRA Q] FEo
A}3| A v = Granovetter(1973
Hi el A - NEH FAAEES A HEH )
(social HELIE H&F & IS Scott(1991)
embeddedness) | — HEZQ THYT} JA] Jozg2 Ahrne(1994)
st Zleold, AgGRY FEE 4
- 7192 SRR A 7]&o IS won
/‘Zq 71 SHat o]—T;]— (‘ﬂi 7137 Z=3}o
71E EI71, AS e J ;:rL 1 el Hakansson(1989)
HH e A YEQ et A=y AgE &
(technological) | — 7192 thfet 7|&2 Alada 719 4 Hagedoorn(1993)
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o APATL A, e (Embeddedness) S & &-g3l= 71¢o] & H]
ZYA 7185 dS 4 U2 AAGHE o™ (Jack & Anderson, 2002),
Dimaggio & Louch(1998)= &%H4/do] =& Ao UEHT HF A
Ao, Aujan Fe] f3o wtet wiEid o] ol tEA Uehdt
stlth(Dimaggio & Louch, 1998). A 9Ab= 3=20 &2 g AR
Hoee Bol AsTges EAH, A% ARA BAS A%l
WIS 37 Hoh ZolthAAL, 2000). B3] AHEH W= AEH
EYTof FxA oz HigE o] lgo] AEREHA EATA, A FA-2AA

re 1o k1o

=

S&A & HEYZ HiEiEAY At FEARREH Y2th= §Eo] Z
ES =

wtakA HiEfA] o] 2(Theory of Embeddedness) &, 944% ©]&2
FEo] AA7 Qtoll 2] WA U= WHAL YA7F 259 oA
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&, 52 9ol ditt B (payoffoll 7HA= Fd=s miiitt=dl 28 HE
CHGranovetter, 1985). At8]d Ail(Social Ties)ol W2 EFIFLS] TAE
ot JITHAQ AAHS] 57 F2 A2 FHlEAZIA @445, Aol A4

= A& x]o]x]= viefd (Embeddedness)©] H+= Z2 oJu|3tthH(Landry et al.,
2005). 71& A utA"M= 7ol STR|UNELE WAE FAIst=H %
HAe 25 7199 AR et YFEo] A7t ol R HRH(H A,
2012). 1=y AHIA Alge FHOE T3 Sl 7192 SEoldELY] A
H| A oA 2 2 AsAete] HAE duEes A
o] ZQ3ltty & 4 JrHHAY, 2012). SetoldEte] G AUE
of et Zeto]AdE BAl= o] ol oot
a2 BAA HiEdel ditt A AFUES QOFsiET, (F 2-3)3 o]

4T & Ao
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2.3 A3 (Signaling) o] 2o] tigt o]3

2.3.1 A%ol29 g HH

oA gAY A Q6 2Rt
AR QA 2ot APl Aghg A3

ES
QA7 HES ARE EAT A H (imperfect 1nformat10n)E’r_T’_ ettt Fo

Z7F e (Gl & dap Fete] ofYHet)ef At tiet 24S SHY
F e dode TEAE 48 84A5S At ‘“’H6 F4S U= A
BE2A Y4=35t81 stcH(Thomas Armbriister, 2016). =, AJ&oA AB|x}7}
A 9 AuAE A9 9 Fuid Heol= O"?Pﬁol?— F4i1 7H4 RS
A Fager nHsHA Hot @Al M= F4% 7HEE A

of FHY AE AH[AE= o

of A Hedl 7H4e] HHzt: 7|E olshe] 524
g AlE ® AHA9 ZRR7F Uil skl Fujshx] ¢kow, wijg 714
Gl o] 7% oo WAE A ol e eNEY sHEol Hol
AotElET, 2010). AF 8ol digt A2 A= Aol FHo BHf A
o] uhet ololxn] MEW Ane| Aoz Qsh AFANH Ay fHt
2 Aoh(ERS], 2020).

] 946} wgeAel oApEgel Gade] BAS
(Market Signaling)< 74 ZS|

o 2 Moz sl AAA oERe] AW
£ AT BUT BAL $AT Aot BAAY a0
dish 1AlskL s =AIE =45t FE H|H]

2 |
2] A%l dish st siash] At A& A%E FATHAL FASHA
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T

Y ZopollA SEolAES} 4
_"

AL & A 5 et 2 =71
FOAY ol dolBR, [HYAR:= 4AlDolEe] WA AHRES] T
g, 8, 245, 54 5ol A48 4% AvE dAor HARIT T o
= gloy, Addo] ARy A AHAHE Aol oA T4 dA
BE 7158 sttt & 4 ok (Armbrister, 2006; A4, 20174 A<l
‘)

Sot ol MWATE Awuy AMLES] PRIET AYYAY] EA
]

L o
ol Bet oy AFE2 oigted, oue dEs= AVEe 4T A
AA digt 71Ee AXMshE d+E FESAH. & dFolMe A daet
Hiei ol Aoolgs Higor E84d HAAaet Aok et A4S

Hegstarzt gt
232 A3021°] §3 9 7484

A5 o]Z(Market signaling)2> A& 1 zHAo] digt 74 W-go] 7
fstry, Aot Bs ARIAE AlSohs At T8 W, A &
+ Wflet AFE Fote] HEE ATt JAT ADolEo] oA o]y

= AR} A8 AgsteE AL otdnh avtd Ao 27149 B
Uil Jth(Connelly et al, 2011; #ERI3], 20209014 AA-&).

AR, ANoe= AH7sA(observability) & Yl Qlojth. ks Al oA 2]
Al A AL a7 W, A 4 Qlojof gttt AAlR ¥, A H
A e AT Agole obd A7) FA 1t AFyA Aol o
stefete Q271 QIASHAY 5527 sl¥ste ds= sk o9

EA, A12H]-&(Signal costoltt. AlE7FSALS Alo=A A8st7] 93
degoxgt FRad2 ofUrth 43E WEohs ] HE2 AHE
7H1 Z7F HlES Aafdtte FEolA AEE HASHA] o2 AHtE ¢

et AAIA 9] EAE ottt fufstd FEE AfdhA| ARt A AR

ok ¥0 o\

R

T
2
R
K

rp
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S EARE Aol mls) FEo it Tl A=de M = gl ol o
2t T 249 Blgo] TASHA] 7 "ot A= AE A oA &4
&Aool WSt =i Zoltk(Bhattacharya, 1979; AWS], 2020014 A<
a

AEAEA AZolM ] AGARE FESIAAE oA Ago] AEH
o7 olg]e HHo] ZATS xstgomn 17lo] HiE BH:ME FIHBrand
name)2t1l Y@ TH Akerlof, 1970). BEHE 3= 2714 w1k
glom A WL BT A7t L] To] A gk st
Ztt= Aot (Montgomery& Wernerfelt, 1992; HRIS], 202004
T WA= 7 Zeju}dof dik 8oz T &4do] dE Tzt
= AEA AS Aol dg 7IdHE 7o s Hoh =2 7HAHS
Sttt Zolth(Rao&Bergen, 1992; HRIS], 2020004 Ajel-g).

Heje %JJ- oA Aot Ao gaglorrs 4, Hyo] o] sfgEH,
0}01]*14 A=k, /\1‘31/\01] et @37} Alsd 75 ol

/\

2 A
@]

o wre FEAL sg—w 408 ATTIE 9HE A% @ 43 PlAe
=l

2 Saze] JAZAREe] 9FAS A FEoE A% 3
CEER

ZAolat= A7 FAEAE Ao|thGanesan, 1994; AWS], 2020004 A2l
£)
ANrEHog mafizfo] 23t Aufdo] At Add Fejo] AmjdEcH

_Z_'

Geafehs FpATH G A Aulae] A, ARTR o] da
Aog BAEQ o (Doutt, 1984), Aufdo] obd Au]A Al of
A% A4 7z 9 wels Tae A9 Aus} Guel vgPe

© 2 YergoHBlomqvist&Leger, 2005).

e o2 o ox
r&E‘E
ﬂd“ﬁ
oorr o o2

oy
ol
L
rr
P
o}

BEel o HE AWEE THAA F1 B3 BHHE R
FE=5Hs TS 435 (Nelson, 1974) 22 Al ArZal HIto] ot A
HE AlF39tH(Shapiro, 1968; AHIS], 202004 A<l

).
Z7te Asadle] dg A7t vnd BASE Tdxto|= AsHT} P
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AW S, 2020004 AHe
oM Z(2008)9] ol A= meizto]= EEeL 7}

(Aldrich&Auster, 1986;

o

B

o

2.3.3 AAYALY] A5 a1 of

Tk

7

She AR oM,

AAAA] AF, 7IE BeEA

Z8 AEAZ AT

3], 2007, @AWS], 2020904 <

ATk

[

S

HEY

o] ¥r3lH oM (Jang and Lee,

S}, 2020914 A<
ofth(e]#]

=kl

1997; Kumar, 1996; Appelbaum and Steed, 2005;

<],
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ol
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2010).

AWS], 2020004 A

olth(Klemp, 1980;

’

1j0

A

th(Parry, 1996;

Ell

ajo

—

20200014 AQ

Ao

A7l

oA ALGALY
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=
11—

Itt. A= A5 o]Z(Market Signaling)oll wh
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=
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Tty 7]E AFAE FEOIIE 875 F8ohs ZECIE AP,

S QI AHAF, AEIIEAL olmlx] e, AAIF, A H
T, A71EAE 9 =94 AR Fo off FRor FTERT AR
2008; A3}, 2020004 A1)t A FF ﬂ—t— %!
A5, A sE, T Aol 5o PR g
Sreh(o]A1S 9], 2010; @RIS], 2020014 A ) Asagle] et Aa A
TS QoF Hastd, (E 2-4H 7} go] AT & Ut

Ao ad T U& A2
Aoz . Akerlof(1987cgif,
(Brand | BAE AA9] E2 44 ongomeryc e
building) crfelt
X (1992)
A | ey ks ke A g | bR
. _ Milgrom&Roberts(1
(Price) 2
982)

B W HE | Yt AHA AHRE AT 4 | Rao&Bergen(1992),
(Reputation | ¢, B4 AAd] w2 HRHE 3 Ganesan(1994)
and reputation) | 7}ot= 7|02 & Healy&Palepu(2001)

A 9 EA Doutt(1984)
2 ® Blomqvist&Leger(20

NA7)E ABE Az AN

(Qualifi.cati.on WE & AETn to wag 05),
and objective SApo] AE How,
indicators. Verhoeven&Huang(2
advertisement) 005)
Nelson(1974),
a1 3 7|Hte] HHE Hom 1= Shapiro(1968),
(advertisement) | & EZAZA QI HA|Z] A Tellis(1989),
Steenkamp(1990)
A A Aldrich, H&
(Economic | #8AH % 94 54 FERA | Ger BR.(1986)
support)

Z2]: A9s](2020) vtgoe g AFAT}E ATEA
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& Armbriister, 2003 ; A, 2014904 AR, EA, AHE ESAHX
(Transactional uncertainty)©]™, ©o]&= AHHO] ¢ H[UA, AH|A- A|E9]
7% /d(Intangible), 1831 Z=o|AES} HHRE IF 35 A4S Jo oF
Aolm e a-got= 54 FeHlEtH(Gluckler & Armbriister, 2003 ; 4
A, 20140014 A21-&).

O_u

F

242 AQY o] BEA

o

2.4.2.1 344 Axo] B34 (Formal institutional uncertainty)
1) =R k2 A& 2 Y(Unbounded Profession)
Adgo] AlZHE 204171 S0, A" 7199 EEEoks AU, HE
A, 238 & ogRt wiFel oo EAAIH T 20471 = H A Eo]
H A

=
[}
Fste WA A APHESS A T L 584 ‘5&6}011 o EE

4). Glass—Steagall Banking Act®= 1933 u]=tofA] Ad2hy Fxe
wgsto] ALY A WES 7HHeE A4S AlSstal
E2 H ol SHoldESE e E HH"YS AlTsd -
o]tk (McKenna, 1995 ; AAH], 2014914 L), uetA A
o] AR, HZYAZE SHEUC 1940@H7A] vl= HA" 7Y
108 A 2] 1007fA Al 482 o] ti(McKenna, 1995 ; AAE), 2014

B orlo & 2 o
Mo o2 e o

Eqaoﬂj\ﬂl‘ 1960E )7} EojAof u]=2 ALEZ|AIE0] AFRALS AEls)
7| AASIAEEEL Al BHelN el gk oleie nld ANSIAE

[e)
o] AFSL 9 B AY watgol] vie £ gk A

2 3t tHKipping, 1999 ; A=, 201404 A2l
gt o7 7o) HAES QAN HIAL, 1_7‘]‘401 SAAL, AAFEC] 9

Lo
3 AAY A AMYE'Y §olg MEBHORE BIWOoHL oY



7E2] g 5ol o]Folth. 7 FY Ak FHoA ool =Hl, 1997
d 490 EZ=UAIALHEHIBDUE AP ALEE(Management
consultant)2h= 8ol HALE HIWLE QAct= AMNE =d BA4
(the German ministry of economics)oll A& THGluckler & Armbriister,
2003 ; AAE, 2014004 AA-L). ©] mo}% neEE ATAAY BEA

e, A9 RAHe A8 oldE 4749 el g 5
ol Flefetia), AxAel AdLASo] UG 53, LA 8] 24
2 =8]8 el APtk S8 AR AEAEse Ard @

3)9E0] ofolt]ol= Adstgct tha AAEAEL HIlE 2AS 95
o] 717 4y <zl BAHEE I
2|

Ll

- — =

1o, n

1% Aol AIAAHEE
olzio] A4 Gl ¢

t(McKenna, 1995 ; AAH, 201494

> %2 5 du
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=
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rr
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™
i)

d 5 QAxE dgoke AotHGluckler &
g, 20144 A0-8).

2}750] 041_—_ ;q/&E] 7\1]11};_1:[151 1]_74
o] & AFAE + 12 Aol ThA7E g7 wiZel sk
Ar o] EAgol & JcH(Alvesson, 1993 : A4, 20149
A A elg). olglst EFAAol YdHdLe At g AT (Performance Risk)ZA]
AEE oA MME}(Das and Teng, 2001 ; JAel, 201404 AH31E). B0

v

A

Armbriister, 2003 ;
olgig ATtz A
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ZeboldESdAE ARG 44T gro] gt g olf Hsd =
Aol Qoleh. sold 7%, A4ad, Br 24 59 FAL 54
W97t AHE Aol el Aold 4 gk AL Jugch nFolA By
wo Wy ARl B 152 WU JlFe] ¢ g HEUs A4
FESo] AnguAze] el FAD & gt 49 RASL ok

2) A=A k2 A9 (Unbounded industry)

HA, AxAor Hokes Hw Afddo] ofyztes AMES 059
o] Y Aol E EHgt ditolrt. ofmfojuiet A% AAH} A2 A
4 =2 A Hle= o]EL Uth
Cambridge Small Business Research Centre®] Atg] FAh= 7" o] 1985
~199213 Ato] F=ollA HE oE AHIA(ET 13.8%)° Hluwste] e 4
ZAE(117.8%)°0] 7 =7 YergtHKeeble and Schwalbach, 1995 ; XA
B, 20140014 AA-8). A A-O] Foll A A 98%°] HEES AXSh=
AL ZA4A7|1Y RO o 95 AREo] 9Jti(Keeble and Schwalbach,
1995 ; AAH], 20149014 A1), A 7199 dF5d2 ZAPIAY 57%7F
1980t o]F Ag=|lon, 37%7}F 1985 o]Fo] Y= UtHe A 9
3 ©]2 ¢ Felx]ar Qith(Keeble and Schwalbach, 1995 ; AAE|, 20149
A AL, 28y AAE 7199 =2 AFES AR =2 HAE 9
S urebdth 1985Well EAFE 71959 1/32 1990dd] 7hA] Aol A
A 459 th(Keeble and Schwalbach, 1995 ; AAH, 2014914 A 21-L).
d8u Atjolats AL B oz it ATke ollch 181 B A

e BAE oE wiEemTE ARt 2T F9o] ALY A dem

o}, AA, AlA Big Five 3|AWH
Aslr] Q8] HEAE, IT 181 AGAAYS 13st 159 AH|A ZE
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IBMAY H7]4E9] o]d i 214

o] A Zsts Adsigen, o A

AZStATHCg A |, 2014). O ER
A Ws8S ofulet] rﬂi%oﬂ %Zﬁhﬂ H%*EJ?&QD%,

r
ozl
=2
o
I
[
1o
o

oo I

™
i
=2
oK
ol
o,
N,

e
=2
X
fu rr J&
K
N l-o(l

o
2014014 A1), AT 71949 A&THsAGe] I BEAY, ARA w)

i = DLy |
Aat A1), 1Al AHEo] AL HA" A EEAAE dAasHA el

tHGluckler & Armbriister, 2003 ; AAE], 2014004 A21-g).
3) A ER] k2 Au|AEke] W AR BE
ROt BAA e ole AARAY HAHY FEoke 88 AHlA 35A9
v ofyeh, AE AR APt A-gH = J

z3|
reputation)o] 1 ALY 7UE 7o) A T [Tefgo] HA

e A
sfEAete, ohE FRe] AUt 4% shie] P4y ZRAE SrolA F

Sof, ols AMulrel Ealsh ApEe Asizolnw AL ou] gl oltt
(Gluckler & Armbriister, 2003 ; A4, 201404 z{<1-8).
19 AR Boid, A% 24T TAE Ll 34 20 22

o], tiE A Helse ALY Zoks ITAEE Aol Al =
oA A A meacs

AAAAYINE TRAE LU T2 sfo] [TH
oflzl, SEOINESERE ofzAFH = 29 HE =t (FAH, 2014)
THHl ALY HPo] shpel BPR(Business Process Reengineering)dt ¥
dstol, oW fae] Aulasl Az AgsL ABEE 2 A8 FusH}
ottt Aot A, 2014). Benders et al. (1998)2 ©l2igt vjFoz FQ
& A9H A7E SASGATA, 2014). 1SS BPREZAES 24
A3, GARES} AEsha Auls 208 Ageln ke AL WA
Z olAL olfet AP MEe U&= thE HRO FEo|th(Gluckler &
Armbriister, 2003 ; A€, 2014014 2H1-E).

22 749 AuAs A 24, IT, HR, g0z 188k 28 A

=
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H| Aol A o] gt Zfolof| A 7|9t Zeolahy] Hrohe 7AdgARe]

< ¢ o] 7|zl Qltk= Aot} o]AL E

g A JleEe] Au|ARklY e £RE Ak, Aolst dxst
o]

A g HolHE  Abgst

Armbriister, 2003 ; ZAE], 2014004 A21-&).
QoFolxH, WA xAH I} 7|E - o] AAd

AHoz TA], Aol e #l2aE Z)
49l Waadn g, Haddel destr 9a Axd FAL gl
Aet g AYYAE Hesks o] wjS

gho|dESo] et ¥t 1_ ofHtt
AR oA dREA HfAS] BAle Aed Be AAHR Ao BAE
of7] ANt St (Gluckler & Armbriister, 2003 5 A=, 2014914 A<l
&)

2.4.2.2 XA A9 B34 (Formal institutional uncertainty)
D a3 #AA 1 (Confidentiality and relational risk)
Adgoletes ZRHES] 242 ALYET STo|RE X2 Y79 7]

JEo AL 7FssHl sllobste Aol AHHEE S°IdE 44

dh. EG Zeo|AEA o]
191 Jde] Tt AR(SAAS Poluitt. o

—
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th(Das and Teng, 2001 : AAH, 2014°14 A¢l)). ©2 7]He] AZe
ohefet 213 AAS Hg e R §F B Zo|rlo] 4" Z2AETL £
W Sk Az JF= 7K offnh Ade Brle A A
2, Zug ghet AAel 7|Fo] A9 gt (Ernst and Kieser 2002 ; A4

B, 2014004 A<lg).
A ALe] Aol

o
tu
o
N
ok
A
%Q,
P
-,

ok

e
zQ
X
S
auf 20,

r my o
5= o
_I‘Zi o‘ﬁl'

o = r
<2
]ﬂ ey
o o |m
xomorr
= )
g fr
UL
i

o,
>,
ft
-

>
o
e

1i‘r(GIuCkIer & Armbriister, 2003 ; AAH, 201414 AAL). =,
AYADE Q7F-AHdEE A FFo1A] Eth= Aol

o)
I
1>
r.|_4

2.5 Ak digt o]

2.5.1 Az g AY

Aorolwol] et Aol A olmo] BT pEE md WHEorrd

=
(Behavioral Intention ModeD)ol] Tt2H o]kt P=ELS o Z3= 7P =2 HEe
24 P97t dolupr] Mol Qwe] FayT SEAS AUT AT skt
(Fishbein & Ajzen, 1975 ; AR 3], 2020014 AQ1E). i o] =W Lof

Olk gt ZHQ19] a91e] Bt Hufe] 6“H Ato] W42 4] Z-g-3tth(Fishbein &
Ajzen, 1975 1 AH3], 20200014 A1-G). TS Fuljo]e= 7H1] AIF 3} Fufjo]
gt H=7F AA F92 AFE= 7} *Wi%ﬂ TFriete Pl AHIFS
0] z]= QQlo|th(Engel et al, 1995 ; AWS], 2020014 A1-E)

Ay ApHolA Het Fufojo] thet HE-2 AH[REe] ufsEoel
TS A= 89eR AAH)] &L ot g AT Q1] 94
2 P9 (stotd, 2014 AHOE 1, Faxp7t B P58 FHols A
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88 Ueht= Agolat A H(H WA, 2008 ; @W3], 2020004 Aol
8).
Al AdelM ] Fujolms Hlso] FA grh Az ol i
g Ak, F49 9k, o]§stat st i

= oHE* Hﬂl*oﬂ gt af o]
ox= ZEoAETL A3t W AH|AE HE ’6& T Aavstazt sk AEA
(A48 <], 2009 ; AW, 2020014 AAL)o|A EF Ast E AJH| Ao
tisle] Byt & Zeto|dER dlojg HAISH= w5 (Hsu, 1987 ; @Y
5], 20200014 Aol AejE|a ot &, AH" Ao et i 2}
=2 9913l A5 alef uhat %E}OMEE} A%t A" Aol gt AfHA

ele oFolof tiet A4AbE Al

(R 2-5) Aerozo] Aoid A+ Ay
A2 39
EX o= st ol md
Aaker(1996) ez el e S

Me1o] ot W Aol Wi
ZHIAFS] Pofse] diet 2449

Alst, AHl%, otoltolE FHljstuzt st u}
013+l (2010) AARor ToPES dEale Wa
ZAATE 2R el o oA

g1 4 (2007)

o

g 91(2011
FufEf ot FofY Tt AA N2
oY= Toﬂo}ﬂiL o] 7]
A ok2011) )
TFufslse] AA 99l
] TFuiES stalAlol= ok
SR (2012)

MEAR FF= nAE RS

il
=40 EH9](2020)= v ez A2 AA =
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252 BRI Ackelze] PA gt AT

Akl k= N A 7ol 71HbE Ajol-gof tigt oEgA X
Al weA el A& gt 54 e o|™(Czepiel, Gilmore, 1987 ; #
93], 2020004 A8 FaAeE a2 b g HAAL & e oA

71818 ZHsSH= WA Ao digh Zldigolztr A olHtt(Noordewier,
John, Nevin, 1990 ; @AW3], 2020014 #1-E). EIF Aol = o]
5ol FHEARA AMALE 7Moo g f¥sto] WA THEe TRt o5& Al
st A7) A BAZ FASA} 5= 2ot Ganesan, 1994 ; @w 3] 2020
oA ARIR). AFEE & AR A A9 ols|EARKt AL A
E st A4 TN AEARD #AE otz ste £Yor A
Ol THA 7|, o]Hu|, 2010 ; @S], 202014 AL,

ol AoFolk ot ¥ AlF|eto] = A5t Hio] @EW AHRL |
Al ARE Jhstal = 7IdHe] HAE FEAor Wottez BHrlshH
A ARE FYEsH =i sfE A 2 fFAsH7] 9%t =8& A
ool 2 At Y, o=, g2, 2010 ; #RIS], 2020014 A<
&), A=et Aol o] A tigt A+ Zfixfolx ZFL} FHFO]
ofo S FHoE FIUoA o AFEeH, dEAAAE St =i}

© 5o oigt Al=] B AR ko] ot
ATl A= 7]'”331%—'?—94 ﬁggo]q} "L}E]r FAE AL Aok ke fojt
= HAs Ao=w UEt(R-87], HAPG+F, 2016 ; EHIS], 2020004 A
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lo L Ip
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I
re
I
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o

lo,
£
)
op»
o,
i)
T
e
m
>
¢
N
X
%

dds7]ol met miixtol= Alof Ad Al Adacle xolE et A
dpofl thsto] maizto]l= ARl A, A=, A4, MHL dFol 72

AT 2SI 5, 2000, CI9h A U A% HyH
A
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of Aegalel ofs) A=7F 4=l olofutet AFolrr omTt FFE T

A7) welsl A dh,
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[II. |A+2] AA

3.1 A4EY
B A1l AMge] EAGEIRALR, A5 aQlo] BEFAAY 7rAact
Zfo]AE Q] ufj oo Ulﬂ FFo| Toto] HFH AFE AAystaA of

st7] flste] A AfRYe off (I

xR
L
FPE
re
4 A
1o
o
o
m\o
o_>|: rl

19 3-1) A4 29
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3.2 7HAAEA
3.2.1 AAYA B2 B4
e A ATolAl, viEl/d (Embeddedness)= & Z-85l= 7|Yo] W2 H]
2ZYA 718E 4e & A2 AAStE oW (Jack & Anderson
2002),Dimaggio & Louch(1998)= &Aool =2 AdolA HELZ WH
Adhe Azotel, Aulau 4RO GFe] ue Belyel Sze] hEA) vt
by sFtH(Dimaggio & Louch, 1998 5 A5 2015914 ZHQ1-E).
o|AY ZEtt fulEAt UEYA avE Eole 7lsS shk= HiElA
olZ& AL, STCIHUES] T or AFE s B} st
2 dAFolA= ol TAA HiH/AEE ARIA] HEYAE wiEe=z JA4
Holxl HAHHES ZEpoldE b AAA, ARFAQl fHid et HEE
(intimacy)2 % <JstA .

olE SAs7] Sl ALRESL SToldE 2He] AA =gl de] Wi-§

9rE Seilbert et al.(2001), Landry et al.(2005), 772, 4% (2011), ]

B(2012), A&7(2015) 59 AYPAFE HFLoE 4, Heksto] AF4E -

2y sttt
olziet TAA HiE|dS S5t ol Al=gdutet Qo] 3o Ak
A49 S e o8 gAY Fd Az, AIwnSE F= A4 Ax, A
A E Ar, ALGHES metetal MdstH A=E F+= AR dEHA
AeE AedFoer Qysiilen, & e 5= 53 #AE HAx=R
54, 995 FstAH. A7 =22 A4S AT BAA wiEAd e 573
Qofol HH <(F 3-1>3} Ztt

_II-U o,
|r
lo

ol
0=
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3-1) g Rqle] 24P
A ZHYE =4
Q1 A=ghergt 7)ele] %2 Seilbert
et al.(2001),
Q2 A49S AEF g2 949 =4 | Landry et
al.(2005), 7742,
Q3 AztEg FL 9, ZHE
(2011),
Q4 A A% (2012),
AHHES] Hoksln AdWsln Agg | AlST, S,
w FE Aord A (2015
det e BASS AR Foste] B o) A4YA SHEREGL
25h4 o] 9 1d Ao WPoisto] ofjet o] M4 [HIIE A
A8t
M [H1] 494 B4% deidee Batdge) i A+ 9%
< o3 AHojck,
3.2.2 AAYA EARZ ) ESFAA
AT olZ(Market signaling)2 A= 43249 11 A FAo] 7HY T8
st Ast @ AMAE FFete FRAE oAt BE, gAd & g
B9 @ ARE Sof YRS AT YAW ATo|Re| oA FpH o]
He AH7F AlgeA AgEE A2 otdnh adtAel Ao 27129 4
< AYz gk
AR, A5 e AE7FsAd(observability)& ZYIl glojof gt} b LkE
Aol Q] Aldle} ol AT 48271 W, elg 4 glojof Firt. A7
— 32 —



2 B, BEA g AEY B9 obnel 7 A o] ARUAIA
o] olFelAHeE FaArt 71F, AYSH: PFL& s oAk,
A1

=4, A% H]-E(Signal cost)®] Z7oltt
s

HagroATt FEaHo= sigstA] e

=
o] WAt &= Zolth(Bhattacharya, 1979 : HWS], 2020004 A
).

HEH| AdgelAle] AFARE FHSHANE dAAA Y] Hgo] AA

Hog oleige] EATES AXstUom, 1AL w2 HAS FvHBrand

name)2tal 9 TH Akerlof, 1970). Bl §it= 271 wWeko g LEHS 4
Rom A WA= BT A7 o 0] B JFe] titt 43S W

ZFttE= Zoltt(Montgomery& Wernerfelt, 1992 ; @AWS], 202004 #j21-E).

T A= 714 mEju|de] ot Yoz wr|d &Ho] FEHEE
49 AEY A Aol "d JitE 7|fez Hop w2 7tAo=
sttt Zlolth(Rao&Bergen, 1992 5 @AWS], 2020014 A<Q0-8).

Bt 53 od Aot Adogcloss g4 2 o] ofof sfgst
o, oA Sl AT Ao Al Au[Ao] it FHIF AlEdE
Aol T AEE Algshes saxte] B4, Buo] FHO B4 of
s WriEe QRlo=A  Aw AHAMAYS  Wete Aol
(Rao&Bergen,1992; Healy&Palepu, 2001). 3t o]=fqt SJAFAA | weaf &
FA7E 34 AEE AFdte 34e U 2 A AVHeE e
Aol dFE e v FRolk AL FIAE 8L Aol 4l
=27 A= A2 Aotk (Ganesan, 1994 ;5 ATS], 2020004 #H1-8)

Doutt(1984)2] A-tolAe= AARH o2 mifizfo]=y] Aol Uyt 2}
FTE FEO avidET AHAH Gy eapstts 7P oA AR AH A

Ay, Aol 1 Fol G nAE Aoz BAHY, Avjge] of
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WAl A4, Al AAE O aTe) Aol A4 sl 9 Wl 5
2 g AVHA ARsl guol udES wEL AeR yepid
(Blomqvist&Leger, 2005; How,Verhoeven&Huang, 2005).

HAser 44 i d¥Ee dHolM Fa Y HAE A4 B Bus

FE35t= S B (Nelson, 1974 5 @RS, 20200014 <1-8) EAZ <l
AET BEo| ozt ARE A-g3tth(Shapiro, 1968 ; AW3], 2020004
H1-8)

of
tiste] a1 Zho] o]ggt Agecls rHtoR JpEE it o
L& A A8 2 39 EIF FTHTIe Aer  FAHIIH
(Aldrich&Auster, 1986 ; #TI3], 2020014 ZHI1-E).

TS mRfizfo]= ERL POl A1 fAO] theh A4 2F T
At AtaFo] FEFE A= AS HEFHHHMIE, 2008).

J [e)
g2 2457 99 o Adw A3 A, 94

olgfd 45aql
3 AdY SRUA A, AAgoz ouy ned AL, o9 2 A4S
FEG 5944 AL, B, A4 2L dBxE 59 A=S
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SA=T SALE =4
06 o Ada Az Shapiro(1968),
Nelson(1974),
Q7 AR 249+ Tellis(1989),
Steenkamp(1990),
Q8 AR Yo 2 oy H{ Rao&Bergen(199
2),
Q9 el 9 A4S T SR A4 Ganesan(1994),
Q10 BAGH, AN B AReE B | e
01), #A915](2020)

bl 2 o) REYA BYRERDL B

= "E Zloem gdsto] ofjel o] 7Md [H2]E AlAl

74 [H2] AAE
0]z Zlo|t},

3.2.3 29449 Faet A=

g5 & gle ’5} EH’ T “%}é}@ (Certamty) o Hxog

ool ol
se] wlalE Aatel ety olele A ekw gwzHoz ROl
gich. BRI tiekg Aulaol AR T ER AR Amol guuhd,
A9 2 BATE 5 AuA ATA B AR, Woja So| SefoldlE
se ool AdA o % weA PAS GAstel s, A9, R
S& FIWL B4 offel A WA A5d o fEaden ¥ 4 9l
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slake] YRRzl v

AT, 2008 5 A

S

Frin

gf, 201404 A<1-E). webA

S|
~

Aust pelrt B
A BEAAe Adsist 24E JFstaed,

o2 =

Ho]-o

17g0] 7Nl grellA, i<l

Fwos MASITY FA5ArH(Clampitt, 2003 ; A, 2014014 A<l

8). btz A7 AdozAY

o|]

shapEo]

7. ARUACIA A7, A2

=

AT AxE T A (Randomness), 9=9] 715

Nto

—

KA
o

Zo
S

Clark (1993 ; AHAH, 201404 AU HHAASH
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o

ol Q= F 7HA] HEe merstaar gt

AR, A= E<(Institutional uncertainty)e]™, o= H&3}, 447
A, R AFE BEY Zol FAA A B2F9 FA=RY feEoh(Gluckler
& Armbriister, 2003 ; A, 2014904 A1), EA, AHH ETAUA
(Transactional uncertainty)©]™, ©o]&= AR ¢ H[UA AH|A- A|E9]
7% /d(Intangible), 12|11 Z=fo|JESt HHRE It 35 A4S Ao o0&
Aol Ag2t8ol= EAA FHHHHGluckler & Armbriister, 2003 5 &
A, 2014004 AI-E). o=t EAEE S5t fofl dE o= <l
o B Ax, 717 QAT oo ditt A48 Ak, o= 5o
AR ol oigt B2 Ax, FAQl HE-S AAlol it =2 A

gpgEon Austgon, 54 AE Hzz 274,

—_

o
£
=
1o
o
e
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SHeT SAYE 2
) Norton (1975),

Qll AR BEog QI3 BeHA _
Funtowicz and

Ravetz (1990),

12 7 Zl' /\47\1?:{1- hu )= 01 f:,_-]_ H:/u/‘:‘
Q 1M A apReof theh 224 Kollock (1994),
Q13 mEu o Aoyhale] st 2akAlA Einwiller (2001),

Armbriister
Q4 | welEel wes ANl ga wapay | 2000
44 (2014)

Aetels Zgolr] o) g DADAS AR BEUZ} 53 4L 3
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Jarvenpaa (2000),

Yoon et al.

Grazioli and
(1993),

Belkaoui
(1991), Dawes et

and Pavlik
al. (1992),

Armbriister
44612014
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I 3-5) A77Hd 8ef

7HINO SR

DAY B4F ey 2 BSAAe] Faol H(H
A |0

JFL vd Zoltt

AAYAL 4% Aeade By gaol 3+
v N

JFL vA Zolet
7bd [H3] | B4 gat Aoz F(1e] 9T nF Zoldt

Mwp

3.3 Mo 227 A9
3.3.1 HiEld 2l

o M Ao) A, viefd(Embeddedness) S & E85t= 7|do] B2 H|
ZYA 7185 4S 4 Ud2S AAskE Qo™ (Jack & Anderson, 2002),
Dimaggio & Louch(1998)& =240l &2 Aol ] HEYT W7 A
£ AT, MH|au AFS 3ol wet HiEd o] aEo] HEA YEhd
1 st tH(Dimaggio & Louch, 1998). |49 73t GoiEAZ WEHT ]

avHE Y 4 otk wiEd ol Agstel, SefolEY BN AT

2 A= ol IAA HiHIAS AFH YEQAE v eR P4
ALEESL ZEO|JEZS]  AAZolx, ARl foidEel EE
(intimacy) 2 7 olstitt.

olE ZA5t7] oA HAHHES} STtoldEZS] AR Higl4d U8
9t Seilbert et al.(2001), Landry et al.(2005), 742, 24X (2011), AA]
F(2012) 5ol APstHd APAALE v ez 4-Heksto] AGE 3t
e,
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ofzfet Higldadle =45 fef ARt 2le] FH (&), HA
g AT oE A F4d, AdYAE deiEe Fe U, AEHE
eFe] JHelA ME, AA”ES] wetsta Adsin AFE F= AR 4E¥
= AEdEor AHsien, & AgEe 53 27E Az S5t
A= TS
3.3.2 4389l

A" ZopollA SrtoldES ALR-ES] WA= Al ofet dAA 1
oAl AAGAE Aeolge] B AA"e] AaEY] dole A
AHE AgS AT GAREATRAANA €4 72 1 7= o & & 3l
o 2 dFolME ot Aeacls SAs] &) g e e ddn
A At B, AARARe] fARRE Y A, AHder o8y Ha,
HY JHHEE o9 9 4T 5 SR #3A44e B, 59 UL"E
€ BAEA, AA, dEkE S)e HEFHLE AHselen, & IS
= 54 @I7E Akr SA5t dFE s

3.3.3 2844

ofjulf 2 & 9H(Ambiguity) ©] 5-8%tAl SN EZAF ti Tole] &
ofo s thy Fo] oA omjm  ARgo] Zhssithil Skl
(Norton,  1975). (DurFet  ou]=(Multiple  meanings), (2)9<1gd
(Vagueness), (3)7}FsA(As a probability), (DAAHCR Z23}E 2] I
(Unstructured), (5)AEFZ(Lack of information), (6)&€4/d(Uncertainty),
(7=9 21 (Inconsistencies), (8)&HZ(Unclear) 5 87HA& F-E5t=tl(H
A, 2014), 714 (O)F S 9 iR Eg (ambiguity)S 3,
A, S A& (Interaction) 59 A=A AeE 4 Utk FESIATH(EA
Ell, 2014). Watson (2004: 9) E=tadolst "AA Abxdo] £o& ou|st=
21 Al mjf Aol Fdlo] dojd A o] thigh oA o] A AJH "2

T~
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LA RS i e

Funtowicz and Ravetz (1990)= ESAAS ©eo| 249 FFo] ofy
g1 FASL. BgAAL BASA(Inexactness), AFHT £ ¢l
(Unreliability), FZ](Ignorance)®t #2 HAAF HHO| Aef=zA <
CHCEAH], 2014). EbA 2 AFolde 94 AuE SJEaES Fotst
SHdel digt FolE ARE-SHTh

2 dFolMe ol =Fddas

pi o

7] Aol sig Ad"ARl tigt R FEoz QIR 224, AHARYAPT %
Arde duaor 7ol 4As] e Zolzta FAd 4 fle &
F44, BEY T2 § gl 5o ASHIE A5 YL Aol &
A & fle B4, 49 dEA B8-S A=A €71 o
+ = e dEdECR AqYsider, & UdEe 53 HHE Ak=
Z4ste A4E st
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A= o =9 a2l & A5 aRld wef Zfo|AEfA AvtH
Aol thgh Ejolz} Au|Ao] Frtolth(Hsu, 1987). ERF 7iQ1e] 4g
ool gk "=t A7 9= AZH+= e e=w Aokoldts AF
F2 vjx]= Q2lo|th(Engel et al, 1995). 2u]=(2012)2] 7tHfEH O]
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B Aol AHGHE 216589 BRSO A S ﬂioﬁ*ﬂ =g

W A5 20t 11%1(5.1%), 301—41 61‘35(28.2%), 40T 10478 (48.1%), 50T
319(14.4%), 60t o4 9W(4.2%)2 BEAEgon xEslee 1Ssty =
d 19W(8.8%), ARt =9 77H(35.6%), ot = 7278(33.3%), tist
A AQt/EY oA 48WH(22.2%) 07 LFERTE

ol59] IANAFTE AMHLAY, UHE) 528(24.1%), *1Z1/mA 337
(15.3%), 24 6998 (31.9%), F2 98 (4.2%), L4 58 (2.3%), EA-FAad
479(1.9%), B4 TH9(3.2%), HAEFE 17H(7.9%), 4 TH9(3.2%), 71E}
1398(6.0%) 0.2 Uetgon, sIAgeis FA3AF 1248 (57.4%), H17149/
718l 9278 (42.6%) 22 WEREL, a2 AIN/AY 997 (45.8%), A (A
MDATL/ DT 4178(19.0%), ALAFH/2F 34 (15.7%), FAAT
A/gElE 26W(12.0%), ALU/AYD 16W(7.4%) 02 Uedth e
1~109 1779(81.9%), 11~208 258 (11.6%), 21~304 11%(5.1%), 31~40
d 190.5%), 41d o4 29(0.9%)& uEhgton, 7tAEsL 107 ||gt
10098 (46.3%), 10~307] =gt 41%(19.0%), 30~507F w|gt 187(8.3%),
50~10071 m]9F 227(10.2%), 100~5007] ]9t 2578 (11.6%), 5007} ©]AF 10
F(4.6%) 02 UerEL, wiERE 109 "vh 989 (45.4%), 10~509] 47
(21.8%), 50~1009] 3198 (14.4%), 100~2009] 12 (5.6%), 200~3009] 5%
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(2.3%), 300~50091 79H(3.2%), 5002 ©]AF 16 (7.4%)°.2 o]= AHs|H
H oot (E 4-1)1} Zro] vrehdch
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(R 4-1) B2 dytd EAZ (N = 216)

TE FIk RS

B olTh 110 50.9
44974 ¢t 106 191
JE e 151 69.9
o iz} 65 30.1
20tH 11 5.1

30TH 61 28.2

A 40t 104 48.1
50th 31 14.4

60tol At 9 4.2

D=8ty =9 19 8.8

e AEHst &4 77 35.6
Ao st £ 72 333
st As/ED ol 48 22.2

7 o] (A=A, A E) 52 24.1

2171, o=} 33 15.3

El 69 31.9

=4 9 42

= - a4 5 2.3
e CRSESCEE 4 1.9
22 7 3.2

WrEZS 17 7.9

F4 7 3.2

7]} 13 6.0

e FA B AL 124 57.4
Sk M9/ 7] 9 126
ZAAx/94 99 458

A @D AL/ R CEHBF 41 19.0

A3 Al d/7H 34 15.7
FAATY/HHF 26 12.0

AFA/ A 16 7.4

1~104 177 81.9

11~204 25 11.6

A4 21~304 11 5.1
31~404 1 0.5

41~ 2 0.9

107] w]2r 100 46.3

10~307 m]gt 41 19.0

30~507) w|qt 18 8.3

ks 50~1007] m]gk 2 10.2
100~5007 gt 25 11.6

5007 o)A 10 4.6

109} ojgt 98 45.4

10~509] 47 21.8

50~1002] 31 14.4

&R 100~200¢ 12 5.6
200~300<] 5 23

300~5004 7 32

5009 o]} 16 7.4

_46_



412 71=SA%F

SRS et A ofde <& 4-2)¢ Tl ZFHATF 39]
7, Hxe] Arjgto] 3.0 o), HEo] Arigto] 8.0 o]l SA4FE] o
oz Jfd SAZMSFES HAGEEE e Aoz B £ dg¢idd
2013)

(B 4-2) 7|&BA%F 24
S5 N | g+ | 25 #94 | 9= | A

AQEALEA (el 2001 | 216 | 3.88 819 -.502 | -.101

ALGAEAHIEIA Q)2 | 216 | 3.88 809 -.520 | -.018

ALGAEA A QD3 | 216 | 4.44 744 -1.449 | 2.546

ALGAEA a4 | 216 | 4.30 651 -.486 | -.209

AQEALEA (e 291)5 | 216 | 4.29 .709 -714 | .156

AAGAEA (WS a1 216 | 4.36 759 -1.357 | 2.752

ALGAEA (158202 216 | 3.12| 1.141 -.305 | -.830

AAGAEAL (HZ a3 216 | 4.11| 1.067 |-1.027 | .135

AAGPAEA (284 216 | 4.40 783 -1.431 | 2.506

ALAYAEAR (K58 3D)5 216 |3.80 | 1.109 -.548 | —.656

23441 216 | 1.66 912 1.440 | 1.596
23442 216 | 2.34 .843 270 | -.231
BEAA3 216 | 2.34 .895 418 | -.171
B4 216 | 2.02 902 761 .308
Aekol | 216 | 3.63 874 -.171 | -.436
Alkolz ) 216 | 3.74 .868 -.408 | .197
Alkol 3 216 | 3.64 846 -257 | -.034
Alko| x4 216 | 4.00 871 -.802 | .793
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H(HHEHH&OD AYAEA]
22 BAMNZ|AE olgot] HMA QRIEAS AA
BEAE ARgste] FESHA, 89 AR AuIdgAe] HwmA
(Varimax)g Agjste] BAstgom, F54 04014, 820 AAA] 0.601F&

Fog BASAHAL 4, 2017). KMO-Bartlet®A oA KMOZL 9]
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@ 4-3) BUH 9y - FAYAEHEY )

H = S8 81?—] Cronbach «
Q1-1 0.872
ZEALEA (s e 2.9 Q1-2 0.913 0.777
Ql1-4 0.625
Eigen value 2.099
B (%) 69.977
2 E4H%) 69.977

422 AMIAEAW TR BAH 284

=

Zﬂ’é%‘/\}—f—*é(ﬂiﬂ?_)% S SAGFRLR A5 e, BE 573
BEo] ZEAo| 0.40]4 KMOZEC] %,t 0.6014 9 Bartlet 434 HS

o]
94 frogHE 05mIRkel £& FEstojof shzdl, KMOZ:=9] gk 0.6°15]%
q2-2(.561), 17] E2AFES AAsty oA 287 QoEAS AXFH A}
FEHoz AHGAEALREARDS 49 ARoz  FEEH
Cronbach a@fe] 0.601 o= F4% =T 4 Q= 2 g
ALAGPAEAL RS8R By g 9 A=r A9 A= o9

E 4-4)3 T}
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i i} a9l
W =285}t " Cronbach «
Q2-1 0.662
) Q2-3 0.812
e o 0.746
02-5 0.759
Eigen value 2.29
A (%) 57.249
2 74H%) 57.249

4.2.3 £ FAA 8QE4

Hog JAEo] glon nE ZAJRE &

0.4014 KMOZX 9] 7 0.6°)4F I Bartlet 134 #AZ9 893t 05

Fol A& EFE3fojof sh=td], KMOZE2] 7t 0.60]5F2] q3-1(.593), 1
o

N SATES AL oA B8Rl M-S AAR 23 HFHes 2

AL 39 AReg FEHUeH, Cronbach agto]l 0.601do= 574
o] AFT 4 Qe Aoz Folx| ot ESHAA]Cl el golBRA W A
e 49 A= (F 4-53 &
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(B 4-5) FA2 Q&4 - =544

3 3l
) =403} 31 Cronbach «
Q3-2 0.838
CENE Q3-3 0.857 0.8

Q3-4 0.793

Eigen value 2.147

S () 71.566

A EAN(%) 71.566

4.2.4 Aol o] T 8134

Akl s FAdsk= 4719 SA8T=
=L 9] ke 0.6914 ¥ BartletdE9] &
Z5t0 9ty 47 ZAFEo Qo AR BE (.60Ato|H, AA
N7] wiZell 4789 SAT =

Cronbach a 3t< 8812 ufj&
£ (E 4-67} 2t

P = 5 24
Hap SHA=Y " Cronbach «

Q4-1 0.845

4-2 0.857

Aol = o 0.881

Q4-3 0.882

Q4-4 0.790

Eigen value 2.955
A (%) 73.868
A B AN %) 73.868
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analysis :
g34ds d5ckedl ol &at(
AAEA E4EEALARD,
tiste +4MEEE 9] 7Hd
oA FeAdE dFcH AR
AGFI, CFLNFI, RMR, RMSEA %2
=2 (&F 4-7 9 g= ALstAttAId4, 2013).

AL E  FAAZI7] Qo] HExEIIA  SMC(Squared Multiple
Correlation) gt 0.4°]5t& 7|Fo® StUH AAsH:E e v AAISH
on, #H24(Modification Indices) ¥ 243} (Par Change)E 7|52
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2 Ao A<
TE FEFE a8 7=
x* A% p>.05 -
CMIN/DF 3 o]s} % 3 oJs}
GFI 9 oA &4 9 ol
AGFI 85 o] 4= 8 ol ol AL 4 85 o4
CFI 9 ol ¢ 9 o)A}
NFI 9 OVJ 5 9 ol
RMR .05 oJs} 4= .05 o5} .05 oJst
.05 ©] o} R
.080]oto] Y & 94 _
RMSEA ) .05 oJst
JolstEF4=
_10]/4/\ %7}

=4 1 A17EQ2013), $719(2015)

oldl HolAl ofa] AGAFEL SAo| weshs WA JEos ny

o APAL WSt Zlo] Fom, mEAoR AgHE Byl APn
= 7tolAts BAF(x” ), GFI, AGFI, CFI, NFI, RMR, RMSEA 5o& &
oFZ % gtk whebd B APolMY SHod QQRA oA A H3 B
APeS FEALE Pk 14 geld mYd] oE Ane AesY &
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4-8y, (1% 4-1>7} 2t

(E 4-8) 12 &1 2y B4
ZA = i S.E CR p CR | AVE SMC
H | — | Q1-1 | 0.967 0.935
Bl | — | Q1-2|0.957 | 0.046 | 21.254 | *** 0.916
Al —1Q1-3]0.355]0.062 | 5397 | ***0.739 | 0.427| 0.126
Q| — | Q1-4]0.318]0.055| 4.788 | *** 0.101
ol | — | Q1-5| 0.24 | 0.061 | 3.533 | *** 0.057
— | Q2-110.613 0.376
A Q2-210.535| 0.203 | 6.474 | *** 0.286
=
o |l Q2-310.764 | 0.209 | 8.368 | ***|0.761|0.417| 0.583
o |~ Q2-4 10411 | 0.134 | 5.186 | *** 0.169
— | Q2-510.818|0.226 | 8.636 | *** 0.669
| Q3-1|0.594 0.353
s | — | Q3-2]0.768 | 0.149 | 8.018 | *** 0.59
0.802 | 0.517
A -] 0Q3-3[0.807]0.163| 817 | *** 0.651
A
° | —1Q3-4(0.688|0.152 | 7.533 | *** 0.473
— | Q4-110.812 0.66
A Q
oF | — | Q4-2]0.843 | 0.075 | 13.736 | *** 0.71
0.881 | 0.656
O | — 1 Q4-310.867|0.073 | 14.152 | *** 0.751
= Q4-410.709 | 0.079 | 11.046 | *** 0.503
A ¢ x2 =378.025(df=129, p=0), CMIN/DF=2.93, RMR=0.064,
GFI=0.847,  AGFI=0.797, NFI=0.807, IFI=0.864,  CFI=0.862,
RMSEA=0.095
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(AF 4-D 1% g7 28 2d(AMOS)

FHzx =914 29 24 A3 CMIN/DFgEE Al9l?h RMR, GFI, AGH,
NFI, IFI, CFI, RMSEA ZA]|$7} 7|58 SEFA7|1A] FEste= Aoz yehy
SMCZol @2 ql-5, ql-4, ql1-35 AAT & 27
NSttt 27k Seld mYe] gt =] Awe Aoty (& 4-9), (1™
4-2)9} Lt

A shold my EAS A
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GE 4-9) 2%} B 29 2

Z45e B SE | CR P | CR | AVE SMC
H
o Q1-1 | 1.019 1.038
el
A 0.962 | 0.933
| | Q1-2]0.909 | 0.064 | 13.864 | *** 0.827
el
— | Q2-110.611 0.373
A
a Q2-2 1 0.536 | 0.204 | 6.47 | *** 0.287
s
ol Q2-31 076 | 021 | 832 |***[0.761|0.474| 0578
o1 | | Q240413 ] 0.134 | 5202 ok 0.171
— | Q2-510.821]0.228 | 8.616 | *** 0.674
|~ Q3-110.59| 0 0.353
st | — | Q3-2]0.768 | 0.149 | 8.021 | *** 0.59
] 0.802 | 0.571
2 -1 Q3-3]0807]0.163| 8171 | *** 0.65
2]
| — | Q3-410.688|0.152 | 7.534 | *** 0.473
— | Q4-110812] 0 0.66
Al C
oF | — | Q4-210.842(0.075 | 13.733 | *** 0.71
0.881 | 0.656
O — | Q4-310.867 | 0.073 | 14.161 | *** 0.751
=1 Q4-4 1 0.709 | 0.079 | 11.05 | *** 0.503

e ¢ x2 =163.938(df=84, p=0), CMIN/DF=1.952, RMR=0.054,
GFI=0.909, AGFI=0.87, NFI=0.903, IFI=0.95, CFI=0.95, RMSEA=0.067
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(2 4-2> 22 FA4 2y LH(AMOS)

22b g1A By 24 2y Hx BYo] Ak Agof Bl
U, oJ735] RMR, RMSEA 2|47} 712 wEA]7]2] Eots Aoz 3elF]
O %

oA}, olol SMCRHo] B q2-2, q2-4, q3-1& Aske] 3x}<4+>
g 2Ae ANt ol ol el RFEA Yt HEL
Helsha (& 4-10), <19 4-3 7 2.
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(E 4-107 2F &4 2y 24

=45 I&j S.E CR P CR | AVE SMC
H
L Q1-110.962 0.925
Eff
A 0.962 | 0.925
ol = Q1-2(09620.029 | 34.422 | *** 0.925
ol
Al
T =] Q2-3]0.742 0.55
Q
N 0.771 | 0.633
— 1 Q2-510.846 | 0.15 | 7.897 | **=* 0.715
ol
= —|Q3-2|0.784 0.615
5
o | Q3310818 [ 0.115 | 9.618 | *** | 0.800 | 0.579 |  0.669
=2
A | — | Q3-4{0673]0.103 | 8.933 | *** 0.452
— | 04-1 .662
» Q 0.814 0.66
oF | — | Q4-2 | 0.844 | 0.075 | 13.777 | *** 0.712
X 0.881 | 0.656
| — 1 Q4-3|0.866|0.073 | 14.17 | *** 0.75
=
— | Q4-410.707 | 0.079 | 11.015 | *** 0.499

AL 1 x2 =44.645(df=39, p=0.247), CMIN/DF=1.145, RMR=0.029,
GFI=0.965, AGFI=0.94, NFI=0.966, IF1=0.996, CFI=0.996,
RMSEA=0.026

_58_




El

of H]3

P
T

T= A
NFI=0.966,

27} steld me] Ag
AGFI=0.94,

GFI=0.965,

LR o m,

RMR=0.029,

(19 4-3) HF &7 23 RA(AMOS)
p=0.247)

12 By 24 23

1—

§_J'-0

39,

32H(ZF)

[F1=0.996, CFI=0.996, RMSEA=0.0262 Ut}

44.645(df
CMIN/DF=1.145,

Klo
T

A

4.4 7}

1jo

o}
Tor

ol

D,

o
R

A s

E

=

N2, EPRSE AADA
— 59 —

=

[}

mYol Hes

a7

=



AAYAEAA (RS a]]) 270 Wgold, miZfias B4, S595E A
oleltt. AMOS 225 ol8stel RIS ZAstHlon, A7rge] et
de AS Ay, x29F RMRQ F 7k ALT J)Fo] u|dsiAd
CMIN/DEF, CFl, RMSEA & g AFE2 BF 7les $55ens
ot Agsitty & 4 AthEAE,2012). <F 4-1D¢] A2yl A

g 4% 29E Yelstac,

re Rl 10

(B A-1D) Q7599 A9

CMIN RM
24 x 2 df RMR GFI AGFI NFI IFI CFI
/DF SEA
=3 | 44.645
. 39 | 1.145 | .029 .965 94 966 | 996 | 996 | .026
2] (p=.247)
| .051] .859] .90] | .90] | .99] | .051]
71% | 0501 | - | 3 °ls 90174
il A A A A il
o Fit - Fit Fit Fit Fit Fit Fit Fit Fit
Z2 1 A7A4382013), £749(2015)

442 Q7714 AF
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ABSTRACT

A study on the effect of consulting firm
characteristics (embeddedness factors, signal
factors) on contract intention: uncertainty as a
parameter

Kim, Jin—Ho
Major in Startups&Franchise Consulting

Dept. of Futures Convergence Consulting
The Graduate School

Hansung University

Overall, the consulting industry is one of the important industries
that can efficiently increase the nation's economic vitality as a high
value-added industry based on knowledge. Despite its high contribution
to other industries and excellent job creation effects, the reality of the
domestic consulting industry is considerably worse than that of developed
countries. The consulting industry itself is also a corporate culture
imported from abroad, but in Korea, the consulting culture has not been
properly developed and settled.

Therefore, this study aims to predict how consulting firms'

characteristics (obligation factors, signal factors) reduce client uncertainty,
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identify relationships with contract intentions, and present results, and
express their assets and capabilities to clients in the future. In particular,
the majority of relatively small domestic consulting companies tried to
contribute to the continuous business operation by being effectively
recognized by clients by utilizing limited assets and capabilities. The
results of this study were revealed as follows.

Based on previous studies, a questionnaire was constructed by
referring to the operational definition of variables. A survey was
conducted on franchise company executives and employees, and three
hypotheses were verified after reviewing the frequency analysis, reliability
analysis, validity analysis, and suitability analysis of the research model
based on the final 216 available samples out of a total of 400 copies.

First, many theoretical studies have been conducted on general and
franchise companies in terms of the influence of these variables on
conforming performance and repurchase intention, using consultant
competency, service quality, and uncertainty environmental factors. An
empirical analysis was conducted by introducing variables such as
embeddedness factors, signal factors, uncertainty, and contract intention
from the perspective felt while practically operating the consulting
business. In particular, this study is meaningful in that it surveyed and
analyzed executives and employees of domestic franchise companies for
the first time in Korea on embedded factors, signal factors, uncertainty,
and contract intentions that may occur in the process of signing contracts
rather than consulting—related services.

Second, as a result of analyzing the effect of the consulting firm's
embeddedness factor on the reduction of uncertainty, it was found that
the embeddedness factor did not have a positive (+) effect, and the HI1
hypothesis was rejected.

Third, as a result of analyzing the effect of consulting firms' signal
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factors on the reduction of uncertainty, the H2 hypothesis was adopted,
and the signal factors rather than the embedded factors directly affect the
reduction of uncertainty in consulting business.

Fourth, as a result of analyzing the effect of reduction of uncertainty
on contract intention, the H3 hypothesis was adopted as a result of
analyzing the effect of uncertainty on contract intention, and it can be
said that reduction of uncertainty in relation to consulting business can
have a direct effect on contract intention.

This study is significant in that it attempted a theoretical and
empirical approach to the effect of uncertainty on contract intention
based on the theory of embeddedness and signal, and empirically
analyzed how the influence of reduced uncertainty by signal factors
affects contract intention by conducting a study on executives and
employees of domestic franchise companies.

First of all, the fact that signal factors have a greater impact on the
reduction of uncertainty than embedded factors suggests that clients
requesting consulting need to consider signal factors, which are objective
indicators, more important than network-oriented embedded factors.
Accordingly, consulting companies need to consider the pre—contract
signaling factors important, and through this, they were able to provide
implications that the consulting contract completion rate could be

substantially increased.
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