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HS AA 2L /\]’\E“ 7%, IT Governance(ITAHYS &4 &85 9t
#He/EA AA R &F) =, IT 4B AHj=E AEAEH 92 IT Q=
g 5SS ITZﬂE‘: D A 2E 5 AAYE S EEelH, H S04 e
7198 AAAQ Aol A ZrAlx IT 7S &8 TaA7AE 494
Sl ot FR e Ao MH|A7bA] AL AT (HEA, 2009).

AEAQAIT AAEZ ISP, SI 75 wE AAAQ] AA 2 A, o]
u2 el uls, ¥ ol o] LHA Y ARA|AF ] 53 o
wte} ERP, EC, DW, SCM, CRM, KM, 1HY, Bt 5o 2 StE = 4]
= Holal ¢ 1:}(015.’:,‘3“’\7] 53], 2005).

R 7o ARt ddo] mE 5 ZEA20 Y B Fd A"
T IT AAT Muls ko] BAZE glAA A SIAA, SWad dAek 49
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Knowledge Development
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ARds 10 m]gk 93 36.0
200 W)k 9 38.4

2004 o] 66 25.6

w5 19 =9t 13 5.0
19~59] ujgk 65 25.2

521~109] w)ut 21 8.1

109~209] mwt 22 8.5

209}~50¢] w|gk 31 12.0

5021~100%] wjgt 24 9.3

1009~300¢ =%t 50 19.4

3009}~10009] wwt 25 9.7

10009} o4 7 2.7

THdE 5¢1 m|ut 33 12.8
5¢1~10¢1 w]%k 62 24.0

1091~5091 W]t 73 28.3

- 46 -



—|o|elololola|allolo]|lm]|a| o
— y . — — .
SR/ |S|F|B|S|2[[F |SR3|
Q8 Nl |8 2| = ol o
| e NI Rael SR I S e »|lo |9
~ | =
= | B = | & =l |
BR | =~ =1. R L
2| FE R lw | E R R R
5| o? | © — | B =
e B R R
S| R|[o|3m 21elwl=2223|=
T2 s D I I R Il Il B
ol || B T ® = =B
3|3 S 0| S| K
Lo —
(-
oK
AN sl
o To
"
&

2. AAEPAR 2 AHY B4

—_
fife)

1%0
B

el

iy

1

HAolgkaL

= e

ol A

ol
w

el

Aol

0} O
o

A3 HAL Aol 94

Z

014

- 47 -



0

iy

iy

il

<

o
o
i
—_

1, 2015).

a3k

Aol k(%

|

—_
file]

i

i:l
o

—

o

|
cy
P
o}

il

1

Cronbach's a ¢}

o))
=

0

—_—

<

o
al7)

T

} gko]l 0.7 ~ 0.9 o]ojof

o)
=

Qw0

2], 2015).

518

o]

Z, AARE A2 2209 B4 2 A&y AR A

E
=

4.2.1 AXYA}

i)

(&}
=y E-I ¥ 2 =
™| §.2| o 9) o)
NS5 =
W lm|lolo|lo|lalx]|w|lw]|lo|lw|a]e
o l2lElelclele|lglglels|z|Is
ol EIrEIE|c| ||| x|
o : : : : : : : : : : o
i = R | v — | — To)
[ R Z2[(B2(S|Z =R | E(28B1|8
s AR A RSN I RN I RSN N R R
X I : o : : : : : : N
Clxlo|laox|nlnle|l|xn|B|lele
I ([Nl |H|sSS|x|F
o [a) — — — [N} [a) — " S " — [&]
X : : : : : . o o o
Ll =]l =m|la]lo|s|]o|w©
e i B BN E R A A R S A S A =
S o [N 2] R
o [ <
o
Sl S Y T S R T 2 T P I I P P
h | S| RS FFf S| n[F| S8
o [T T Y
P lalo|l s |lo|lxw|lo|lsx|lo|lxw]|o]|w v
I | S| | gD S|l =S|
i e N Rl R RN S E RSN RSN IR el IS S
Nl |v|ln|le|lo x| |o
I IS IS B IS ol ISP T B S =s T = R -0 Ry ve
o I Bl E A R ol (R B Bl B il
ool |lao|loco|lalx|lalol = |x
|| S| || |S|o|la|= (2
o [ [ [ O o] — — — — [&] (&) —
N = |wo|m | —=
ERL A L L
MWW | |P |~ <m0
o ol Il Rl e e ”_,_wo ”_,_wo ”_,_wo ”_,_wo H_,_wo — |
7 W) | o | B0 | ° | e | Ge° | W |ET
IR |® )R ||| ||| e |l
M [ | R R R R R 2P (o
pllwl el e fe AR A A AT

- 48 -



< < o )
= =~ N e}
0 0 &0 &
ol ]|lo|lnw|lw|lo|ln|loco]lo|a]| =] w©
S|lo|loslv]|c|lmlo|lv|IBE|l ||| =] W
N RN KXo | K@ || =]
Llola|lo|lw|slo|lwvwl8|—=|x|lo|x|lvl=|Z |
SR AR A A =R R SR N =2 = = ==
NN~ === ol —|lo|lN|E|© 2 X
| * * * * - * * | - - - . * * — [
~|lols|lw|lols|la|lw(s]|xn|ldlo|n|e]|o[R]8
S = |lsls|Q|lg|@|lals|al(s|S (R
— oo~ |la|l=|—=|8]|&|H|v|oc|lo| =] — 3 2
<
o|lolo|la|le|—~slololvc]|lo|lao|v|o|wv|R=
J|leloe|lx|a|lmlo|B|lo|lF|S(2|F|S| AL
—|=m=l=|o|lolE|2 |||~ - .
. . . . . . . . B B . . . . ISR E=
—
~ | ©
“lolclglals|mlola|lals]ls|a|e| =S| S
ol|lF|lc|F|lo|ls|a|||wn]|oc|ls|o|Hn|n|F| o
(=) [aN] o~ o~ e Lo — o — — [« — — [aN] [aN] o 5
—
~ | o
ol |=|x|lw|x]|lo|lo|lxn|lx|lolox|o|Q ]S
mlolvlolaslslol=lalesla|olmlalalS|—
S IRvc T = IR BT IR-S T Ao T By IOo BN BE=-N BC N IPS N IR B e ! -
—
0 o | K
~lo(lo|lalog|x|le|lo|lv|le|lol=m|Blala|XR|S
s|lo|lF||[x[z|F|S|N|o|s]|lo|B||F|5|N
I o |
T
—|lxo|lololololv|la|lxs|lx|log|lx]|lao|lv|=|T|m
BN NS R R < A B A =R R R 2 R R BN R B A e
SEERN BN I R N S R R R RS X -
—
— | =
[ag) < N — A TN e
M R R S Rl Bl =g =
BB BB [ H° |1 | o[ ]| ~]la]|ow| X | = HO
m.wo m.wo C BN B BT B U I U S S S U U = W_mc
S| [ RO RORO RO B BR[| WA &R
ol ol W= =1 = Tl Il B G IO G Bl Bl Be ol Bl ROl sl )

HgE=.931
Bartletto] ©H1&d A4 A}F 7ho] A H=4760.461, df=351(p =.000)

n &

Kaiser-Meyer-Olki

i:l
o

B

)

o
T
i)

i

0

N

==
)

el

bl

o
=

(Varimax)

atel 3719

JAT+E Far

X 3

47) ¢
Ko 27/ &

)A

KeN
-

aQlo® FRHNON, AMHE 24

L

|=]
LS

o
=

2

=
o

bl 3

S

&= AA

=]
RN

i
Jt}. T3 Cronbach's a Zko] 0.733 ~ 0.887 ZH(= 0.6 7]5)

O
A

47

I = =
v =

31

=
2=

=

o

8219 AEee SR

- 49 -



422 AAY AL, ALY TEAE 209 F4H A€ AFe A

o
o

M

il

3
AS
E ..m <t [ap)
Wl |8 0
2| ® *
el )
S
—
O
Clo|lw|wow|mw|wo|<w|w]|~
o | Flw|=|a|x|o|]|w
~ | O~ Do~
EO . . . . . . . .
xr
HT259859253%%
Tl |||l |b|le[=[=2|R]| S
oo R N[N R[R[R] ]
of | < "
"l |le|lo|la|o|n|n|=]|2 =
HW|lo|a|o|w|=s|F|d|o| S|
ool I B B B B BRan i BCH BUCH IR oM
~ R s
=l ]~
o= ||| H|H]H 2R
SO = e e e R O D g
o4 o[ [ [ | | o) | o) | D =
10 oo |do|do|do|do|me|m|m| g
Sl IRl Tl IR il e e =0
el R

FE=.870

3|
ZS|

n ¥

Kaiser—Meyer—0lki

28(p =.000)

Bartlett®] @9l d A4 ZAF 7ol Al5=1046.246, df

k!

IEEE

o}k
i

g

A Ay E o, o]z

o))
=

Cronbach's a Zto|

g Hol JE ke S AU

4.3 7435 2 34

R B

=
=

431 804 Q8N 4

’

- 50 -



TR

F2]9=(Absolute Fit

g

ox Ay

= 71

7}
(Incremental Fit Index), %]

3

I

)
S

s

A7

0

ad

2] <4=(Parsimonious

o
H

PN
T

b s
A A

[e)

=

Index),

B
Y

7F 7lEE

3

]
=

U_

&+

574

39 Az

olgati =

o
o =2

Fit Index)

i

&

} o

3
o,

0.05 °]3}

p#ke] 0.05 ©]
0.90 ©]
0.90 ©]
0.90 ©]
0.90 ©]
0,90 ©]

n=
1o

1

ol

H71¢ll

°©

BAZ ¥4

o

=

AIC (Akaike Information Criteria)
29 A

RMSEA (Root Mean Squared Error of

RMR (Root Mean—squared Residual)
Approximation)

(RMSR)

TLI (Tucker—Lewis Index)
CFI (Comparative Fit Index)
PGFI (Parsimonious GFI)
PNFI (Parsimonious NFI)

GFI (Goodness of Fit Index)
(NNFID)

%2 (Chi—square statistic)
AGFI (Adjusted GFI)

NFI (Normed Fit Index)

4—4>9} o}

2~
T
%

A
1

TAAEE 2] 7}

TH

—_
file]

0
TR
el
puze)
o

X

o 7 %
B 7} %)

&t7] w

2} z]
= 1

gol Bok o mp

&

=

- 51 -

ato] of <™ 4-1>9}

1

o
H

PN
EE



<% 4-1> SARY BA

0

17)

&

S et
Er)

kL) o =
b -] i = .
L Py
A —

- =71
= =
il o= =
Y ==
&3 —— =¥-1
-2 - Xl wrs
(5 =
53 By - ]

Ap
o =
T -
F

£

T3 = B
) o
) - e
= e =1
s ol gl
) ——r -E:I":U
il -

UERSEE SMC= SARS7E AARsE driy At

[e))]

AN LS

e B ZARLY A8 APEE HolErh 1 A¥ CMIN= 640.
586, df=341, p=.000, CMIN/DF=1.879, RMR=.02 , TLI=.904, CFI=
919, RMSEA=.067= Elwt} Ftol A3 (32) AAL 1 Fto] 2 g

- 52 -



o

o] dlolglol] A3}alA| grte AEo] EEH =, & AT CMIN= 640
586(p=.000)% 7ML 71ZH ek ey Fhol Al AAZellA 712HE 8l

2 | SExAo] ofyth webA v
AYdE A5 Fxsto] #dd A3 CMIN/DF=1.879, RMR=.02, TLI=
904, CFI=.919, RMSEA=.067 SAEHEL> AF3 Zo= AU

SR ool Wiyt Ay v <iF 4-5>9F g

)
g
ko
BN
My
o
N

<¥ 4-5> =A@ R4 Hr}

7 | oy || BE | ek | s | aE | @
%A ) 1.000 127 528 | .44 | 921
Z43 1.184 827 107 | 11.05 | .68
ZA ey 1.000 737 102 | 9.846 | 543
Z45 1.189 799 JA11 | 10.68 | .639
AT AEA1 1.000 732 536 | .768 | .908
AEA2 863 784 087 | 9.961 | .614
AFA3 881 775 089 | 9.863 | .600
Altsd AeHsE1 1.000 .855 731 | 811 | 945
Ats 2 .868 764 070 | 12.48 | .584
AgksE3 1.038 .810 076 | 13.66 | .657
A9k s 24 .953 798 072 | 13.32 | .636
w7 T A1 1.000 762 580 | .856 | .947

A3 MR 52 1.219 834 0% | 12,71 | .781
A T4 1.251 816 107 | 11.69 | .666
ok B g A 1.000 844 713 | .833 | .952
A3 E A A2 1.083 841 078 | 13.93 | .708
B EA A3 1.054 756 088 | 11.94 | .571
B g A4 912 752 077 | 11.87 | .566
A
e AgAA g1 1.000 815 664 | .836 | .911

- 53 -



o) — <
< N <
S S S
-~ o~
o ©
— ()] ()] .
o & o oo
= g
S|l w|lalola|l | x|~ o = =
Dl |lo|la|lslxola|l =
ol Bl S|l o] = | x| = =] R
) ) X X ) ) ) X ) X = o
—
- o
= 2
t~ ~ | o | o ©o | «» © S
N Sl | <= 2 0
o Y = o =
— =
) N |~ = 0 | = — 3 S
=2 S| = 3 > | 2 ) I .
< = < | < =
- —
g 2
N|lolmla|lo|lo|lw| x| o | = : -
— = o = 0 &) S o) S Lo =
LIS ISR [ ]S RR] 2R 3 8
I ’
o
=
ol |lo|lx|lo|lon|lwvw]| o] 5 m
ol =mlo|lq|l ||| S| =
Qe e T2 =2<=
— — — — — — — — —
IR IPINE
1
N o Rl Bl By M H ol B
= = = =+ X X X
ool ||| o
e | SE L 2 A e | o | o | ao | oo o
=l RO|RO| R 4 s fa I~
wr L I L Bl B R
el I I B IR IS T _
IR I I ) s
)
ﬂo
1) %0 N
= T m 1o A+ 1
TS @ % |
= T o W

bl 7 A% obeel

B7ts

19 walel ehgs

3|

<
T

i

B A
LS|
4—6>1}
}d

S

el
o

0

Al

il

<%
T8

Fod A1 # = (CR) &k

37k 915

=

)
3

e
Nfo

g}

Fl=dl, A

S

]

EAPN

ZH(AVE) =

7F 0.9 o]de] = Bt

foick o A3 )
e g e ke JEew

10

ojo

o]

B!

B
110

o
el

}o] Fornell®} Larcker(1981)

S

e
B

7 A7)

Aow vepgt,

1
s

A 2

23}

Zko]l AVEZHS

= Jdo® yeut. we ®

o

o
=

- 54 -



1 2 3 4 5 6 7 8 9

=49 1.00
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At 1.00
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XA T — 1.982 1.585
Aaes gl .510 .365 (.047) 371 .300 (113)
AAAbE - -2.506 -3.382
AE g o -.878 | -.505 (012) -.780 -.780 ¢ 000)
T2 HAEFHZH
1.645 1.292
.323 .232 (.100) .304 .232 ( 196)
A5 89%
CMIN = 600.165, df=348, | CMIN = 669.644, df=348,
o il p=.000, CMIN/DF =1.725, p=.000, CMIN/DF =1.924,
- =71 8-

RMR=.019,TLI=.889,

RMR=.029,TLI=.844,

CFI = .905, RMSEA = .072 CFI = .866, RMSEA = .089

<E 4-10> Z9ANY3} [TANY gebo] e wavlm §3 241251

bl_1 b2_1 b3_1 b4_1 b5_1 b6_1 b7_1 b8_1
bl 2 2.017 | -2.135 .226 | -2.167 068 | -.771 2.870 | -.216
b2_2 1.300 | -3.009 | -.716 | -3.410 | -.290 -1.517 2.377 61 08
b3_2 2.279 | -2.758 .043 | -3.484 496 | -1.074 3.020 | -.491
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al7)

DS
)
X

el
700

Ao 2 e

Fe v

_roO

—_
110

o)
oF

7]
717}

RMR=.018,

Pgk
.146
-
.002
-
.024
.01

-
014

.927, RMSEA=.063

.000, CMIN/DF=2.023,

g HoFgloern, FAHde=
kil
CR.

-1.453
4,099
3.036
7.043
2263
2.589
4.120
2.449

CMIN/DF=2.023,

TLI=.915, CFI=.927 RMSEA=.063°.% YE}%tT},

915, CHL

s
=i=s

-249
638
330
526
283
317
-631
269

Aokr el <28 4—4>0 tj

CMIN=704.103, df=348, p

.000,
RMR=.018, TLI
- 59 -

1
s

b

g AMOS 22.02 ©]

¢}
4-11> M4 4

4-11>

b1 9
<3

S
It

df=348,

=

a3

[e)

=

i
ofefe] <

O
R

%
7}
A

4.3.3 7HAF
CMIN=704.103,



<Y 4—4> A9

ONONONONONEG,

84
#2351

92
a5

F 59
HaE
<E2
@

53

@
Lo

M~
A e |
H Al

EE]

3 d
B3 e
TEH2 iy
o
B

28

&

7
8
79

1 ~
N\ 2\~
3

T

@ 0600 @ @ ® 6 @

ot o) 2

~ & 2
o Yo P Yoo B =
o kel legl foel Jus] Jus
- 7 2 3 :
12 X o (pd I m
A s ol |Ze g ha] s
B FA FE Y ™

717}

el
-

—1.453, pat 146202 714

I AR2AF —.249, CR.

4

TH

o

TH

el
700

TH

o
el

~I

el

)

ot} o Tz

- 60 -

7Hd 2 AEA el



A= A

27 .638, C.R. 4.099, pgt .0002.& 7}

7

Qe At

LA

TH

oV
el

~I

ot} o 7

A e = 21

2 A4 .330, C.R. 3.036, pgk .0020.2 7}

ES R LR

AE} A 2AEI e A0 vhehget

o o

]

7)4\0

oW
el

N

olt} o]

A= L

ZAS 526, C.R. 7.043, pgt .0002.2 7142

ESEEXR R

AL
_foO

a7t Qe Ao Y

N

A== 2L

2AS .283, C.R. 2.263, pak .0240.2 7}pH 2

ESEEXR B

A E} BAAS 28 A} gl AoR veka,

A

KeN
-

2 A4 317, C.R. 2.589, pgk .01o=2 714

7

FRRAEA A3

9]

X
22|
i

R
(il

3

TH

- 61 -



TH

)

s
42

—4.12, p%t 00002

I A=2AS —-.631, C.R.

4

e,

TH

2A4 269, C.R. 2.449, p3t .0l402 714

%

23}

= e

700
N

B
M-
NI

(il

0

i

I3

Q

°]-8

[e)
=

14 AMOS 22.09] Bootstrap
S 6 -

I3

_(‘)4

ied

S

=

[e)

=
T

&

=
=

4.4 QT4 AF A7
ufj 7] & 7}

o2 YEsith

o



ASAIN}E <F 4-12>3 2}

<% 4-5> FxE vi7) & A

? 53
Lee |]

eeu I
E5va

73

7988

? 62 i 7
2|

7

oO—>
O
®
®
® ®
® ®
®
®
®
®
()
<i4-12> wizlay} HBA%
A8z ez a7
e AZA | pvalu | A=A AEZA
e e p-value e p-value
T e T T
ERER
AR AA % —
A4 -.193 315 -.041 .643 -.234 .170
FgolE
AR —
AAHYAA R -
A4 .058 .748 .240 .074 .299 .130
FgolE
AjksE —
AAEHJIAE —
A .393 .001 155 .020 .548 .003
&Y=
#xxp<, 01, **p<.05

- 63 -




<® 4-12>9] 23 A8Y $§9)% 1] WANA UG Az o)

Made AHaH(B2AF=-.193, p=.315), I (A Z A F=-.041,

p=.643), =Y AEAF=—.234, p=.170)Z }E}: owﬂ, HEAT ALY 4
B8Ol 7he] AAlA ALY QAA =] w7 g yvhi= A H a3 (7 Z2A9=.058,
p=.748), VA @ ¥ (A ZAF=.240, p=.074), TE& I HZA5=.299, p=.130)

2 Yehgtom, Ajks ey HAEY 8% 1he] AAA AAE A Ee

il g3 A I H 2AS=.393, p=.001), HEI(HZAF=.155

p=.020), =G (H ZAF=-548, p=.003) & YElgt} 228 @ HFEAS

A4 8% 7o AANA ANAY AX =] wmiNast glA vebstar,
o

- 64 -



V.

51 @7 23 R A

AA”RES Ad aega

]
=~

3

il

el
700

iy

azel
ey
_foO

X
22

B

el

A3 AteH S

Kk

el

E
=

A "AL

’

A

}

=
=

xr
iz

No

bl
i

)

R

of

fife)
70
uy

B!

—_
fife)

Aow ey,

2 nAE

A 9

- 65 -



&

Aoty 1egfar 7

el

i:’
0

ol
63

b

110

37}

=

e

B

T

37 ®vo}

o
1l

b

o

HEZ} 5}

i

e

7 A

5ol

el

0
iz

il

TH

= 577199 4ot ¥

Qe

(e}
a1

%

]

=

= AE, o

o)
e
iy

el

p—

X

>
N
4r

%

- 66 -



o ZAMAT

—_
fite]
2ol

!
W

—_
fife)

ol
i

Ad}, oy 7}x] o FA}

of o

)

—_
fite]

o1

A9l ThEA U

O
il

)

Fole), wera, FFele &

S

z

atef 7]

—_—

A
AN

Aol &7be

—_
fife)

iz

w

el
ok

¢+

FEE

Z] o]
B A

gAst 4G ABF 74

o
o
o

w
el
3R
ok

1
A

B

uze)
z_.
i

of ol g AR ALY

il

t1 9

Ao nYE

o]

.
110

al7)
X

—_
file)

TH

Njo

w

el
%

¢+

~

o
N
H

w A, 7] gl A

—_

w

ol
o
il

- 67 -



3
pR

IR ES) Fefol Q29 Q14 Ao

S
=

q'

701- )

o
fif

oF
;Oﬁ

T
W
o

G

—

0

=

Tor

TTAAR Muls Fdo] A7, AWk 8l Z+uf 9

AR, (2009).

-

o

o

=

)

g3kl 1]

o
X

e

7 A

r

. (2013).

5

jgace)

lo

SRR INERS - T

A7, (2009).

Tor

!

B

e

Ty
_foO

—_

Zéu

]

~H

o

=7199) 2

}

3]
T 74

R8s

[=

(2005).

1 St (2004).

3],

o

4" AH]

uk==3k (2015).

o

W
o

7

r

w84, (2013).

o

Tor

Tor

=7 2

A

- 68 -

Aol 7. (2016).



£: 21

1

LA

A=A,

SPSS/AMOS -&

Els

g

A7) A},

A= (2012).

ITZi/K

ok
H

A, HALeLs)

A3t R AT o el m A=

Ll

ok

F&7l, SEY A471E, A

A A A A

(2014).

o] 1%,

ol

ok
fif

oF
o

el

Aede] Aw) 27}

A" A4

714

T

r

A4, (2014).

%34

=)

ok

ZAE A3t

(2014).

HZS.

ok
H

oF
Tor

(2011).

<.

TR S

d.

= TAa7IY%

'}\QIO.

EEREERT

gl

714

T

r

(2008).

d.

bs

=719

- 69 -



d

i

2. 79

Allen, J. and D. Davis. (1993). Assessing Some Determinant Effects of
Ethical Consulting Behavior: The Case of Personal and Professional
Values, Journal of Business Ethics, 12(6).

Baum, J. R. (1994). The Relation of Traits, Competences, Vision,
Motivation, and Strategy to Venture Growth, Unpublished
Doctoral Dissertation, The University of Maryland.

Baron, R.M. and Kenny, D.A. (1986). The moderator—mediator variable
distinction in social psychological research: Conceptual, strategic,
and statistical conside rations, Journal of Personality and Social
Psychology, 51(6).

Begley, T.M. &D.P.Boyd. (1987). Psychological Characteristics Associated with
Performance in Entrepreneurial Firms and SmallBusinesses,
JournalofBusiness Venturing, 2(1).

Brockhaus,R.H. (1975). I—E Locus of Control Scoresas Predictors of
Entrepreneurial Intentions, Proceedings of the National Academy of
Management.

Bunder, S. (1962). Intolerance of Ambiguity as a Personality Variable,
Journal of Personality, 30.

Cheney, P. H., Hale, D. P. and G. M. Kasper. (1990). Knowledge, Skills
and Abilities of Information Systems Professionals: Past, Present,

and Future, Information & Management, 19.

- 70 -



Gronroos,Chritan. (1984). A Service Quality Model and its Marketing
Implications, European Journal of Marketing, 36—44.
Klemp, G.O. (1980). The Assessment of occupational competence,
Washington, DC: National Institute of Education, 41—47.
Kolb, D.A. and A. L. Frohman. (1970). An Organization Development
Approach to Consulting, Sloan Management Review, Fall,
51-65.
Kubr, M. (1996). Management Consulting : A Guide to the Profession,

International Labour organization, 3—10.

- 71 -



A1
Y

3
S

e}

A
ANYES Aol

=i
=

3

E

AMRES] Aol

= A"

=

= (AEA)
1l

=
A 54

15

A
=

a

Eal

b0 717

s
ole] ARz whmA AT o] FATE A

Hr
)

bl

o, 5%

=]
RN

A2 7]

HE &7 =
i

3
I

g

Aoy,

0}y o
=

5

s A&7 9] omEk Eolo)®

A A

1

e

o

weba

N

.

010—-6275-0677

o] T &

AT A
2 A

2016d 10¥
=72 -

[e)

8]

S

a7t

S

2™, 7

=

[e)
=




oo

R
|

ot

+

=3

HAZY EFL HEES B/ QUL

z g3l

UEYMs TEES0 HF/EA VS ATAEE 7
=

1
<

=9

oz 5t

3l

Zo| HA

=
=

TO-BE)E

2H

=
=

HHIE = oqE0H

x|

X2 HIH 22 oo}

al

ojr
Il

=

H

=
=

= A

+

=]

an
i
oju

Ll

Ho|C}

oA Herew s B

MG M DU T GHT2EM 5
=3

A
i

1€ 01&

=3
2

jatE ame

4 F2 EUS HA

3

3

Jo

od
a3

07 x|

EERE

Ay

1]
=

Hl

4

E

LA

w|
o g
= K
"

k=i
x| =
k=12

+8olE

- 73 -




AREH Q1 Aol Bdd AEdyeh el A=A/ )& FA

2.7387F Hol e A" F7He FoYES FAYYR
DO as Q fre @ 1d @ A= O IT/AHREEFA ©® Ax @ 7|E

3. Ask7k Aol AMEF Sl FrE ojwA HAUA ?
DUNY @ FANY B FANY @ 2719 © 24

4. FAke) 2AAE o EA HAA
DAL @FNE @ FLIE @ FHET 6 AW/AG ©

AE/dd @ AFE

5. Akl A¥ Aabde=r ( na
6. FIARS] AHEE MiErR=? ( ekl
7. AALe] FALF=? ( )8

8. Flske] AL FAAY 7R
@ ‘é%} @ o=}

0. 7] AUY 252

~

nd

10. 7lste] AAEY F3FA2 23 71 =AUzt (BAuA= 2l9)
( )3

[AEe Fojs) FMHA APz FARYH]

- 74 -



ABSTRACT

A Study on the Effect of Characteristics of Consulting Company
and the Qualities of Consultants on the Intention of Accepting
Consulting : Focusing on Comparison of Management Consulting and

IT Consulting

Lee, Jong—Moon

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Services Consulting,

Hansung University

The previous studies on the consulting services had been performed mainly
with consulting tools and processes to enhance the profitability focusing on
their qualities in view of consulting firms (YS Bae 2013), and those were
mostly to evaluate the performance or satisfaction level in view of consulting
firms. Due to the direction of the studies, few studies had been conducted that
characteristics of the consulting firm and the competency of the consultant
were affected to the consulting acceptance intention of the client. Especially,
individual capability of the consultant together with the characteristics of the
consulting firm had been considered as the critical factor of the performance of
the consulting (YS Bae, 2013), however, practical studies on the consulting
acceptance intention of the clients had not been performed sufficiently, since
they were measured in view of consulting firms mainly. This study was
conducted to analyze how antecedent variables on the characteristics of the
consulting firm and the capability of the consultant were affected by the types
of consulting, management consulting and IT consulting, and to validate these
variables practically on the mediatory effect of consulting awareness together
with control effect to influence the consulting acceptance intention. Therefore,

the study model was established upon analysis of previous studies from
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theoretical investigation and literature review, and the survey was conducted by
e—mail in the consultant subjects who had experiences of consulting services,
getting 258 effective samples and performing @ empirical analysis. In addition,
the capabilities of the consultant that could be influenced to the consulting
acceptance Intention significantly were classified as the variables including
customer—oriented, goal—oriented, strategic thinking, and so on, and their
impact on the acceptance intention was investigated by characteristics of the
consulting firm and consulting awareness, so as to be helpful to find out the
plans of consulting order—taking strategy and acceptance intention improvement
in view of clients. The outcomes of this study were mostly consistent with
those in the previous studies, but some of them were not. Especially,
professionalism as a characteristic of consulting firm was related to the
consulting awareness significantly and goal—oriented mind as the capability of
the consultant was related to the consulting acceptance intention In the
management consulting group, while they were not related in the IT consulting
group. The suggestion capability of the consulting firm did not show the
significant result in the management consulting group in the relation with
consulting awareness, but did in the IT consulting group. Also, the effect of
organization power and professionalism in the consulting firm on the consulting
awareness showed the significant differences by the types of consulting,
demonstrating negative 1impact of organization power on the consulting
awareness In the management consulting group and positive impact in the IT
consulting group. Moreover, it was shown that effect of professionalism on the
consulting awareness in the management consulting group was more significant
statistically than that in the IT consulting group. Hence, further studies on
various control effects should be performed by reviewing and segmenting the
characteristics of the consulting firm and the consultant capabilities more in

detail in the future.
[Key words] Consulting, characteristics of consulting company, capability of

consultant (competency), consulting type, consulting performance, consulting

acceptance intention
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