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2 o] oALAA] FrEo] ol (o], 2010). AEe] FA ol gk <12
Ao A Aol AR Bf Jof wel o]FoAw H5 AR zto]R <l
3to] Al A o] A7 @ 2 tH(Hilger, Rafert&Villas—Boas, 2011).

O

AR v ol o3k vt H AFAAS] 8] EAE s Astr] fls
of mlo]lE A3MAE AT olE(Market Signaling)S 73 A ghell 283
(Spence, 1974). s o] &2 ARV S 7|Hhe= AAH oAbdA o]
Arbs AollA AgAT-¢ sdg A3l AL dou, 54 3
of 24 AAFAZE Aol A wth Aol thsto] 1A sk i A
st AR vt o] A &8t B sactr] Ag AEHAHR] AD
sttt F2Fgkoh(Spence, 1974).
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shuch &4 A
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2] (observability) S # o} 3t}
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3 QT (Connelly et al, 2011).

AE7bs

Al & o] 2 (Market signaling)2 A=y A5 71 ZAof of
A2 AT
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oMo AbATH AE= Faxrt FES = glojof stal D 5= glofok
A

o}, AA 2 dEEA e Asd H9 ol 74 F o]
O] FAHE FoA7} 7|FetAY slWehe sss Felsty] o] Hrh

T HA A 5H]-8-(Signal cost)e]th AH7EAAS A5 R 2E3H7] 9% 2
SFxo AR TRz o = FFetA] gtk S E WEShHE A A 1

of vste] Fdl Wik F=go] A#Ade 7 4 flaL o]l w3 =3
o A H|-go] WA A Hrt. A AR thA 3 A FAEL o] HAYst

A == Aot} (Bhattacharya, 1979).

Akerlof(1970) A HH|tH oMo A& F4stHdM e AddA
Agol ddHo = o Fio] EAES UASS il
= F 3% (Brand name)d}x gt Ba= g 2714 Weko g7 RS 4=
Ko A HAl= Bll= ZAATE S $-o] FAA Gl dig A S W
++= Aol (Montgomery&Wernerfelt, 1992).

T HAE 7HE Zr ] g HEo® w4 &Aool deEHu Y E =
= FH AFEY A Aol dE Vs Ve R By 2 AR
71o]th(Rao&Bergen, 1992).

]‘ﬂr(Rao&Bergen
Aol e} Tt 28
7@1‘1% A& gk ‘%‘/‘é% ‘3% g A5 Ar1How oA gAEAAA
of FFHE v A FFole AL TuAE D Aok A7 G A

2 Zo|t}(Ganesan, 1994).
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[N

Doutt(1984)2] 1ol = Al ~ElH o Tdixto] =35ty Avfjo] Unt =}
B FH AT Aot st 7RI A A A ARl 2] Al
W, AREP R sl FEFS M A E Ao BAEHGSH, Aol ofd A
Hl 22 A o d7R9] 4% A4 7l 9 HelE 239 A 5T A
B v A S ¢stele o2 YENY T (Blomgvist&Leger, 2005; How,

Verhoeven&Huang, 2005).

A

=
b
r
o
=
[
>
)
e
o,
)

RE ARy = Ao F
S =393} (Nelson, 1974)

B E A|¥3t}(Shapiro, 1968).

&Auster, 1986).

O F(2008) 2 Ao = EYU3 o] = EHol v d o] A1F] 3
=
[e)

Aol e Aol A BRE oAbs

lo

A% a2l TauE A=}
. Akerlof(1970),
‘—:?_Lv‘i;_‘ BHE AAZA FE FA Montgomery&Wernerfelt
B (1992)

Rao&Bergen(1992),
Milgrom&Roberts(1982)
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2.3 AF A A7
2.3.1 A=) e AH

z7] A7 A5l glo] AFE e or 9 Frle diste] 1d
= Q1o ApAlzFeolgtar e H Atk (Deutsch, 1958, 1960; Mellinger,
1956; Read, 1962).

Mellinger(1956)2 A1Z] el thato] Aol o B 578wk ofyet Aoy
el oA ve= A g Al Apalzteletar et
Deutsch(1960)2 412k Aol ofbd A thde] o= 2 s digh 7l
219 A FAlel o] Asle] sl 2 g5 Helgts wEolg
Il A ejsteith

oY 237\ Aol W AFE Fuige] g% o B2 FxF
v, o] Azl distel WA Aol Fuge] @B FHS

ATt Hosmer(1995)+= A1 & ool o =
© =S 7l telgtar Aol o, A B wsaAA A Aol
sAA Aes FAL Ao Vgt AN E SAlo B84 PEs ohA =
Aolgh= WF o2 FHH AT (Anderson &Narus, 1
ole] gk sl thek AN FAFste] A= o] Tl Frulstr] Aol Bl
o] zt= W-E(Sirieix&Dubois, 1999) =& H A =0 t)sle] AH|A}7} 2=
sk 9 5 olo o3k Ae] 4 W4 (Gurviez&Korchia, 2002)8FaL A o] sfar
=t

M) o] 3t Jd S v e R AFEAol upeba] ALl e 2 deHE
kool AAE, wAE  Fo st FofelA AFEHIL Q)
(Blomgvist&leger, 2005) 34 o2 /3R A Fehsls= Q4 TS Ao

3.
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Larzelere & Huston(1980)
(Honesty) = -E3}3l o 747}
of ek Ao m A FALE o] AAIE Xﬂ"io]b} 9]11:—7P %4”}4
o] T8 7IWo R o] Fojttal ATk
(Credibility) # 5.¢](Benevolence) &
T3 AT7F SR AR A Aol Al &S = A=Al gk
Ao Z T 599 3% }?}EH‘%LQ] ol T& YA 37| flste] st
5712t A8 38 tH(Ganesan, 1994; Kumar,
Scheer & Steenkamp, 1995). B3t A &= 3714 GAZ FEH= FAHo =
d = on, 19A 1 Akl 7] Ao #A] FAF Fste] €
A 37 Al Al F ES Y ALEE Sl el ek AlF o
W AE = gk A 9 dEs vvtew
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= A
oAl Adirtte] fulzte] A= dAE
7} A HAH(Lewicki&Bunker, 1996).
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rUQ
>

N
0>"
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kel
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el

gl

AA A A AL A Aol A 2t o] 3| A =}2] %?ﬂ(ablhty)ﬂr o =715
(predictability) 53} Zro] #|4] == AldS S

e BAS ou|dth(Lee et al, 2015). o] A8 Waqk

T SAE vEh g Al AAete] kg A T
=7ke] el 7123k Jk(McAllister, 1995). A= Q17
of A%, AR S 7I2E e Aol thal A8t o] a7} utg
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;OE
AT

(Schoormané&Davis, 2007).

K
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244 A7}
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Al

=
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At (Lewis & Weigert, 1985)
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olo
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)
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317

1

A A (Lee et al., 2015).

BREAN G

=

AE G (Lewis & Weigert, 1985; Clark & Pyane, 1997). 7+4 4
=]

A

McAllister(1995)
Larzelere&Huston(1998)
Ganesan(1994)
Kumar, Scheer &
Steenkamp(1995)
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ﬂ%ﬂEﬂtﬁiﬂ@ﬂgﬁiﬂEﬂh
(Behavioral Intention Model)el w=
A P7 dojupr] He] 9wl Fa A %%*é% AYaL ok
Oj”jr(Flshbem & Ajzen, 1975). 3l Edlo)] wr= Fujo] =gk 7)<l o
o] =9} Fujo] 39 Ato] WHg=EM A3} (Fishbein & Ajzen, 1975).
ERE e ms TR Al d Frufol] tiek BjE=7F Al Y92 AdEH=
b owA gt dsol AHFYEFS WA= 2ot (Engel et al,
1995).

L%

<I¥ 2-3 9% PA 4>
EEES] wel Aol el Aol
chet 2 chet Ei =

ZEN 48
S30I0] 74y

#sEs

yzEg

N7 s

HAR Fayug Fay
e 1 780 wd

A& ¢ Fishbein, M. & Ajzen, 1. 1975. “Beliefs, attitude, intention and behavior : an

intgoguction to theory and research”. [Journal of Hospitality and Tourism Researchy ,
28(4

B9le) AolA Haa Fulelwe] ta Ade snae] FulgEe] 2

qRe su] TulE A9 A1) o)A
2 9] (st 2014)ek Ao ¥, o7t 54 BES Ask: Aol A
)%= b g@olet Ao HrhAME, 2008).

t

A Qg nAE adlew A4AQ

>,
vk
X
R
(o,
=2
>
o,
—
=2
o,
a
c
T
=
o,
I
o
X
o,
N
s
fil

Ankz Foje]
Aol AE, 090 S, oIS HE A5 R A B ol

2o QU LO% =

AeH ez ouEt(dard, &30, 2010). E7F 7HR1e] vz FEol
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@t ele] ol A AFel e A9 % Hlmolm HAs Aol i )
Qe o7} PRt B8 PP nA s aseha deh(e]AE, 2015).

Seho|AET} 2tz AA”ARE] Ak, = 3 A2 gk oo
oji= nAo] Algt @ MU~ AP F Aav]staa} sk A E (A
& ¢, 2009)012F 54 A} H Au] 5 B
A S w3kl s (Hsu, 1987)0]2ka Ao s ar o), A= 74 Y Alokolx
2 QB Aol @Ol = AlE el wal Sefo|dEdA 2
gk o]z} Aju| 2o H7bolth(Hsu, 1987).

o] 9o Fulow B Ao we] te ATAW A ok w} 2ot

<3 2-10 Acrele] Ao A7 Ae>

A7 a
Aaker(1996) vELéJ ]j] g}%sg]iqqgohjz;

Az, Al 2, otoldolE Fujstad s vhg

A4 (2007) v ALY Fuldl o] AA el

olgr<d(2010) | AA FiFEE AScHs W
Fasheo) | gt Lihhe g
34 5.(2012) iﬁﬁig j;;% o Exé&oh
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A7k AFE A R0 A% o) g8 A

BWFCOLD g gt @gon gAAE 999 o

An 2H(2013)

A% AT A

2.4.2 2129} Aokl o] HA] g A

Aokl iz j2lo] Al 347 Aglol sl Aol gl thak SlmaA A%
A1 wEkAA o] FAE g 54 Blx=o|™ (Czepiel, Gilmore, 1987) 3w A}
o ot g vle) WAY e FEEe /9T FASE B A5
gt 7lth 7ol elar Aol ¥tk (Noordewier, John, Nevin, 1990). B3+ A o]
S oS Ee] FMAH A sew Heste] WAl sl thep

ok
o,
J|n
o
£,
X
ol
ol
H
ol
N
X
<)
X,
il
ot
oX,
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2
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do
ol

o

| TH(Ganesan,
1994). A7), o)X v](2010)= A s 5 A= A 21719 o] 3] A AR}

ol @ Aokel ol Beldhe] A ske] PAS AT uhmed, o] 45, ukA
£(2010) 28147 @4 Adelm 9l J19Te] A FAH o wol
e grledA A g Sdea g MAE A5 ow fA87] 98
wele) el otel g Anaiit). Aot Aok el ool g AT
malafol = Byol ATl Aok ng FHoz Fl A T ATHY
on], duAAES 9 TAlo|xe] NEEAT BAS A4, TP
ek 42 9 Aokelwol] g Aol Ak o] el g ele] wel w4
| 227} Aok ol fo)g AP wAE Aoz vehtrh(Ner], 19
T, 2016).

$13} 91(2006)9] AT F FYE W} Lazol= Aot A A A
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3.2 7Ha4dA

3.2.1 7
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Fofof

ol (S 3k 2008; o] A
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bo AMYAFRA 2
1997; Kumar, 1996; Appelbaum and Steed, 2005).
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291 A o]t} (Shapiro, 1968; Tellis, 1989; steenkamp, 1990).
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4.1 89 EA
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<# 4-1 AdFEATH 54>
HI%= () & (%)
i 2 140 64.8
a4d8 29 SR 76 35.2
. A 166 76.9
SR 50 23.1
20TH 10 4.6
o1 30TH 66 30.6
40tH 88 40.7
50t o4 52 24.1
AHd 10 4.6
2] = 6 2.8
= H}3F 22 10.2
R 2} A+ 32 14.8
el 54 25.0
3£ (CEO) 92 42.6
1wk 6 2.8
1~2d =gk 10 4.6
2~39 mut 16 7.4
2435 3~54 mut 34 15.7
5~7d muk 30 13.9
7~10 mwk 40 18.5
10 olA+ 80 37.0
EIRSES 162 75.0
o= T 18 8.3
we SLIEt! 26 12.0
Az 10 4.6
1070 Wk 105 48.6
10~307 =%k 69 31.9
ZheALS] GFR 30~507) w|wk 15 6.9
ZH8A =) 50~1007K w]ut 13 6.0
100~5007 =]k 9 4.2
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109 wjvtk 84 38.9
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4.2 213 Q208
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Q
1144.037(df=524, p<0.001)= Yebstow, th& A= A== GFI = 0.865,
NFI = 0.826, CFI = 0.897% U}E}%t
o= A7 M= JAFEEds A5nr] fste] Jdditax= ¢
(AVE: average variance extracted), 3412 = (CCR: composite construct
reliability )& AF=sIAth B EAFE 3 (AVE)2 0.5, 418 %= (CCR)
© 0.70] 0] uteAgk Zo=w el =t (Hair et al, 2009), & A5
A3 ZAHEAo] AFFdE AVEE 0.568 o4, FAAFEE 0.799 o] o
=2 e SANTEY JsERA dREMSS & 5 Ah
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<3 4-2 F1A Q214 Ad¥>
=T %53} | Estimate S.E CR AVE CCR
al 0.764 1
A5 a2 0.820 1.16 0.09 |12.842% 0711 | 0012
a3 0.862 | 1.221 | 0.089 |13.647**
ad 0.919 | 1.304 | 0.089 |14.714%*
rl 0.720 1
Ry r2 0.727 | 1.103 | 0.105 | 10.46% 0584 | 0.893
r3 0.814 | 1.157 | 0.099 |11.741%=
rd 0.791 1.106 | 0.097 |11.399%**
el 0.743 1
e2 0.864 | 1.031 0.08 |12.932%
! e3 0.636 | 0.602 | 0.096 |6.243*=| 0.578 | 0.913
el 0.735 | 0.902 | 0.083 | 10.84%
e5 0.803 | 0.933 | 0.078 |11.953%*
rel | 0.820 1
e re2 | 0.874 | 1.144 | 0.075 |15.317** 0.680 | 0.845
re3 | 0.777 1.03 0.08 |12.946%
t1 0.770 1
t2 0.614 | 0.921 | 0.111 | 8.324%
373 t3 0.862 1.183 | 0.105 | 11.22%+| 0.547 | 0.852
t4 0.646 | 0.871 | 0.117 | 7.474%
t5 0.779 | 0.933 | 0.091 |10.297**
pl 0.702 1
e p2 0.750 | 1.268 | 0.126 | 10.03*** 0568 | 0.799
p3 0.755 | 1.228 | 0.122 | 10.09%
p4 0.805 1.41 0.132 |10.683%**
o1 d1 0.853 1
A d2 0.895 | 1.016 | 0.057 |17.867*=* 0.802 | 0.924
d3 0.937 | 1.055 | 0.054 |19.523%*
S d4 0.911 1
N ds5 0.870 | 0.941 | 0.049 |19.19%*| 0.777 | 0.902
d6 0.862 | 0.948 0.05 |18.807*
i1 0.886 1
Jorel §2 0.910 | 1.023 0.05 | 20.41% 0812 | 0.942
i3 0.931 | 0.978 | 0.045 | 21.59%
i4 0.883 | 0.964 | 0.051 |19.048%
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e o 2 BA5E7] S (variance extracted text)S 53Fe] 913t} (Hatcher,
1994). HAFEA T maw 2 EAEE(AVE) ] 7F 217ke] A3t
ol WAEtIA S A5 o Uth(Hatcher, 1994).
o <3} 4-3>9} o] HA AVERLS 0.547=2 733
of Al¥ak 5 He! 0.533EtF ZA YeRY sHEEG A o] FRE T

.

e 1 2 3 4 5 6 7 8 9
AEA 10.711V0.452% | 0.453 | 0.433 | 0.395 | 0.289 | 0.533 | 0.496 | 0.502
A=A 0.6722] 0.584 | 0.506 | 0.495 | 0.437 | 0.447 | 0.502 | 0.440 | 0.520
74 1 0.673 | 0.712 | 0.578 | 0.467 | 0.457 | 0.401 | 0.413 | 0.413 | 0.410
WS4l | 0.658 | 0.703 | 0.684 | 0.680 | 0.485 | 0.337 | 0.422 | 0.506 | 0.423
34 | 0.629 | 0.661 | 0.676 | 0.696 | 0.547 | 0.522 | 0.443 | 0.464 | 0.461
ZRA | 0537 | 0.669 | 0.633 | 0.581 | 0.723 | 0.568 | 0.331 | 0.375 | 0.431
1A% A1F | 0.730 | 0.709 | 0.643 | 0.649 | 0.665 | 0.575 | 0.802 | 0.526 | 0.497

A4 A= 0.704 | 0.663 | 0.643 | 0.711 | 0.681 | 0.612 | 0.725 | 0.777 | 0.513

AleFel% | 0.709 | 0.721 | 0.640 | 0.650 | 0.679 | 0.657 | 0.705 | 0.717 | 0.815

1) AVEZ 2) R 3) R?
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g H=a0l

I _—
Az
_g_?:”g 0.340
Hero|x
HFS A
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ga
23y tzl
=254
AL §o3 A=, A4 Fola4 @e A=
<X 4—4 o]E Y HI}% A 5>
Pe p—value GFI CFI NFI RMR
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Bl P | B|P (df=1)
Hla| AEA—AXAAH 0372 *** -0.004]0.942| 1217.495 | 1221.369 | 3.874
Hib| AIZ]A—1X]AAIZ 0622 *** 0366 ** | 1217495 | 1217.731 | 0.236
Hlc| F7@A—1X2AA1E |-0.0880.067 |-0.008| 0.888 | 1217.495 | 1217.548 | 0.053
H1
Hid| ®F2A—<1 X2 A8 |0.155|0.003|-0.491 ** | 1217.495 | 1213.853 | -3.642
Hle| S-3A—AXAAZ (0293 ** [0.750| *** | 1217.495 | 1225.152 | 7.657
H1f| T RA—SIXAAIZE |-0.010/0.868|-0.133|0.030 | 1217.495 | 1219.021 | 1.526
H2a| AEA-ZAHZAFE 0359] *=*=* -0.204| ** | 1217.495 | 1228.766 | 11.271
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H2f| TRA-TFAAAIE |-0.091]0.168|0.007 | 0.878 | 1217.495 | 1217.767 | 0.272
H3 | AA] A A FH A 2k & [0.805| ** |-0.3920.005| 1217.495 | 1228.675 | 11.180
H4 | A AANZE AT | 021 |0.038]1.166| *** | 1217.495 | 1228.428 | 10.933
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<E 4-10 oAER Aol e xPaT ASAT>
o AR QET | e | e | AX
5P| P (df=1092)|(df=1093) (df=1)
Hla| AEA—QAXHAZ] 0831 ** 0.169|0.002| 1262146 | 1275.576 | 13.430
Hib| AlZ]A—0 XA A2 [0.108]0.191]0.866| *** | 1262146 | 1273.125 | 10.979
Hlc| F7A—AAAA1E [0.602]0.002-0.216] *** | 1262.146 | 1271.023 | 8.877
H1
Hid| WHS-A—Ql XA A2 |0435 ** 0.104|0.029| 1262146 | 1265.975 | 3.829
Hle| £33 X412 [0462]0.001]0.308| *** | 1262146 | 1262.406 | 0.260
Hif| TR A—AXA AR [0.081|0.579|-0.074/0.235| 1262.146 | 1262.781 | 0.635
H2a| AEA—->7AAAE 0568 *** 0.161(0.007| 1262.146 | 1266.860 | 4.714
H2b| AZA—->7F4 A A2 0111]0.208]0.981| *** | 1262146 | 1270.125 | 7.979
H2c| 37— A2 0.260]0.103]-0.311 *** | 1262146 | 1265.882 | 3.736
H2
H2d| WFSA—>7FA A A [0343] *** |0.254| ** | 1262146 | 1262.851 | 0.705
H2e| F3A—>742 418 |-0.101/0.397]0.275| *** | 1262146 | 1263.232 | 1.086
H2f| THA-ZFAXAIE 0.3660.0330.009|0.893 | 1262.146 | 1262.416 | 0.270
H3 | Q1A A2 Z -7 2k & |0418) ** 0.357|0.003| 1262.146 | 1264.659 | 2.513
H4 | A A A2 —A k2] &= 0.456|0.003|0.700| * | 1262.146 | 1263.455 | 1.309
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ABSTRACT

A study on the Effect of Consulting company’s
signaling factors on Trust and Intention of Clients

— Targeting Franchise companies —

Kwon, Min Hee
Major in Management Consulting

Dept. of Knowledge Service&Consulting

The Graduate School of Knowledge

Service&Consulting

Hansung University

In modern society, which is rapidly changing internally and externally,
the demand for consulting, as an independent entity, is rapidly increasing
in order to obtain solutions through management improvement and
restructuring. However, most of them are large foreign consulting firms,
and they are small and competitive in Korea.

Therefore, this study aims to understand the relationship of the signal
factors of the consulting firm to the client's trust and the degree of
contract, anticipate the relationship of the interaction, and to effectively

recognize its capabilities to the client through the results, and to
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contribute to fostering the competitiveness of the client's ability to lead
the business by securing a link strategy to the consulting order, and the

results of this study were found to be as follows:

First, the analysis of the effect of the signal factors of consulting firm
on the client's trust showed that the five factors that make up the signal
factors of consulting firm have a positive influence on cognitive and
emotional trust. On the other hand, public relations has not been proven
among signal

Second, verification of the relationship between trust and contract
diagram has shown that both cognitive and emotional trust have a
positive influence on the degree of contract.

Third, the results of verification of the adjustment effect according to
consulting experience in relation to the client's trust and the degree of
contract, the modulating effect was verified in the path of two types of
trust: cognitive and emotional trust among the signal factors of the
consulting firm, and the path to trust and the degree of contract were
also verified.

Finally, the results of the verification of the adjustment effect according
to the decision—making authority showed that the professionalism,
reliability and empathy among the signal factors of the consulting firm
were verified in the path of cognitive trust, and the control effect of the

decision—making right of the emotional trust was verified.

Based on these empirical analysis results, this study has an academic

implications in that it identifies the signal factors of the consulting firm
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and confirms the relationship between the signal factors and the client's
trust and the client's. In particular, the consulting firm identified signals
that should be expressed first in accordance with the relationship to the
road of contract, and verified the adjustment effects according to the

client's character and decision—making rights, which provided a strategic
approach for the consulting firm to promote its future business. It is

believed that in the future, the signal factors of the consulting firm need
to be defined in detail and re—access to the concept, and that detailed
research can be conducted considering the size and characteristics of the

client.

Key words : signal theory, consulting, trust, contract intention, purchasing
agreement, dimension

_85_



	목차
	I.  서  론  
	1.1 연구 배경 및 문제제기 
	1.2 연구 필요성 및 목적 
	1.3 연구 방법 및 구성 

	II. 이론적 배경  
	2.1 컨설팅사에 대한 연구 
	2.1.1 컨설팅의 개념 정립 
	2.1.2 컨설팅의 유형 및 종류 
	2.1.3 컨설팅사의 개념 정립 

	2.2 신호(Signaling)이론에 대한 이해 
	2.2.1 신호이론의 개념 정립 
	2.2.2 신호요인의 유형 및 구성요소 
	2.2.3 컨설팅사의 신호요인에 대한 연구 

	2.3 신뢰에 대한 연구 
	2.3.1 신뢰의 개념 정립 
	2.3.2 신뢰의 유형 및 종류 
	2.3.3 신호요인과 신뢰의 관계에 대한 연구 

	2.4 계약의도에 대한 연구 
	2.4.1 계약의도의 개념 정립 
	2.4.2 신뢰와 계약의도의 관계에 대한 연구 


	III. 연구의 설계 
	3.1 연구 모형 
	3.2 가설 설정 
	3.3 변수의 조작적 정의 
	3.4 자료 수집 및 분석 방법 

	IV. 연구결과 
	4.1 표본의 특성 
	4.2 확인적 요인분석 
	4.3 연구 가설의 검증 
	4.3.1 연구 모형의 검증 
	4.3.2 가설 검증 결과 
	4.3.3 컨설팅 경험에 따른 집단 간 조절효과 
	4.3.4 의사결정권에 따른 집단 간 조절효과 


	V.  결  론  
	5.1 연구 결과 요약 
	5.2 연구 시사점 및 한계점 
	5.2.1 학문적 시사점 
	5.2.2 실무적 시사점 
	5.2.3 연구의 한계점 


	참 고 문 헌  
	부       록  
	ABSTRACT  


<startpage>13
목차
I.  서  론   1
  1.1 연구 배경 및 문제제기  1
  1.2 연구 필요성 및 목적  3
  1.3 연구 방법 및 구성  5
II. 이론적 배경   8
  2.1 컨설팅사에 대한 연구  8
   2.1.1 컨설팅의 개념 정립  8
   2.1.2 컨설팅의 유형 및 종류  9
   2.1.3 컨설팅사의 개념 정립  12
  2.2 신호(Signaling)이론에 대한 이해  13
   2.2.1 신호이론의 개념 정립  13
   2.2.2 신호요인의 유형 및 구성요소  16
   2.2.3 컨설팅사의 신호요인에 대한 연구  19
  2.3 신뢰에 대한 연구  23
   2.3.1 신뢰의 개념 정립  23
   2.3.2 신뢰의 유형 및 종류  25
   2.3.3 신호요인과 신뢰의 관계에 대한 연구  27
  2.4 계약의도에 대한 연구  28
   2.4.1 계약의도의 개념 정립  28
   2.4.2 신뢰와 계약의도의 관계에 대한 연구  30
III. 연구의 설계  32
  3.1 연구 모형  32
  3.2 가설 설정  33
  3.3 변수의 조작적 정의  35
  3.4 자료 수집 및 분석 방법  39
IV. 연구결과  42
  4.1 표본의 특성  42
  4.2 확인적 요인분석  44
  4.3 연구 가설의 검증  47
   4.3.1 연구 모형의 검증  47
   4.3.2 가설 검증 결과  49
   4.3.3 컨설팅 경험에 따른 집단 간 조절효과  52
   4.3.4 의사결정권에 따른 집단 간 조절효과  55
V.  결  론   57
  5.1 연구 결과 요약  57
  5.2 연구 시사점 및 한계점  60
   5.2.1 학문적 시사점  61
   5.2.2 실무적 시사점  62
   5.2.3 연구의 한계점  64
참 고 문 헌   65
부       록   79
ABSTRACT   83
</body>

