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S W8l Wsle] ds Feto] =
npo] 2~ Au] 2otk (Kubr, 2012).

Mu| g 1A 8] S Hel 55 Skl Ay
T AR A A6 AFAeE 1A 7k AT
g, 2012).

M < 2-07>3) o] W S §la 44T Fevk s TR, A

AH2 54 v -§
T34 AR AAE RAY w5 gl
(intangibility) A B] 227 ojE ARIX] A7) o] Hw
H| 2] A AYaE F SRl o) 4L S Ao Al
(inseparability) B A7 AE] A wgel Zo]
T A A AS EVFS
o] & AH 2 =g A || JPHAE Q4T Wol Fdo] &Y
(heterogeneity) W Ado] Wol 1A% 4 wEst 23
A A E R e MulaE A
(perishability) A2 B L

EH ¢ o] Al 2 0H2006), AR A 7

olgfst A o2 Qlsle] AH|2o it FA-S AA A FH A7t &
AR Feta, AAAR FARGE X7d 4 248 73 ey, &
H|Z}e 53 okl Ao Au|xaFde] #Ast AF4E= F=2 Azd F32
(perceived service quality) 7HdS AF&3tar AQh(o]f-Af«2f Ao}, 2003).

AU 2EZ =4S 3 A0S SERVQUALE s = PZB #4372

ZH) 2o 2 s = Gronroos ¥E 02 T (O] A, o] H ™, 2014)
PZB(1988)& AH]2=FE2 228 <3 2-08>3} o] 34, AFA, ¢
A, A T 5 57 &9 W 227 HUF R o g EEET
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83 715 fA
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RES 37 13 35.1
o) A 2} 126 50 39.7
FIED 28 9 32.1
232k 415 167 40.2
ul A € 107 45 42.1
7% 133 51 38.3
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o2 YEtgtl 3AMEHE Helo] 90.3%E HYgon, S AlxYo)
84.1% 5 Af3dt= Ao g eyt w3k AXE Hop: Ailo] 50.3% %

(N=308)

LIl 54 N(%)
54 o3} 22(7.1)

6~10d 47(15.3)
= 11~154 107(34.7)
16~20 63(20.5)

21d o] 69(22.4)
507 Wt 173(56.2)

50~100% W]k 69(22.4)

94 1009 ~200% =]wk 41(13.3)
2009 ~300" Wt 17(5.5)

3007 ol 8(2.6)
o Hel 278(90.3)
AT A9l 30(9.7)
- A %Y 259(84.1)
u3 AREXY 49(15.9)
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A 2F 12(3.9)
BERT) 46(14.9)
FE? 8(2.6)
AXEIRo
A" ok A 155(50.3)
n} A g 42(13.7)
7% 45(14.6)

SAWE N 3 XA ElEs A=
AAEEU 308 4.19 .802 —.703 —.163
AdgEQ]2 308 3.80 .878 —.560 144
A" E93 308 3.77 .890 -.277 —.405
ALY LY 308 4.33 775 -1.165 1.611
A9 ES5 308 3.84 880 —.571 .284
A9 E]16 308 4.45 736 -1.375 2.309
A" E97 308 4.05 1.005 —.834 —.074
A" EU8 308 4.02 772 —.413 —.274
A49E99 308 3.99 .819 —.596 153
A9 =110 308 4.39 747 —-1.255 1.996

AXE e E A %7k 308 4.31 738 —.798 .095

Y PP F A2 308 4.19 765 —.560 —.416
A" FF A 273 308 4.30 763 —.837 .293
A8 4= 3 3% A %] 7+ 308 4,12 789 —.542 —.133
Y FYFZALS 308 4.27 771 —762 —.113
AAE Y E A6 308 4.23 800 —.747 -.171

A" S F A X247 308 4.13 866 —.794 119
AN =8 3E A %) 7} 308 3.89 .988 —.641 —.147
A4 G AL FAA 7+ 308 3.77 .885 -.325 —.067
YA LEFAA T2 308 3.99 .869 —.574 —.040
AN X AZEA X 7}3 308 3.58 1.006 —.359 —.436
AR AF A7 308 3.89 858 —.470 —.208
AAYALFZASS 308 3.28 1.027 —.182 —.531
AAYAEFAA 71 308 4.05 .820 —.590 .203
A A=A | 22 308 3.93 872 —.430 —.271
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CPQ6 .804
CPQ5 792
CPQ3 790
AAdE CcPQ7 760
FyEAAZL | CPQ4 745
CPQ8 706
CPQ2 700
CPQ1 598
W CSQ3 .857
auy | o =
2] Q] 3 7] x] zF '
TAFAAA | coqu 765
CsQ1 657
CcoQ1 .826
7144 coQ2 .809
ANEZAAZ | COQ4 783
coQ3 765
Eigen value 5.726 5.487 3.600 3.492
A (%) 21.207 20.324 13.334 12.935
T %) 21.207 41.531 54.864 67.799
Cronbach aAl$ .945 .904 872 .935
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- CC1 .615 Fix - - 378
- CC2 .628 .120 9.349 ok .395
- CC3 .047 118 8.359 ook .299
- CC4 749 110 10.676 ook .561
- CC5 675 122 9.885 ok 456
Y EA
- CCé6 749 .105 10.674 sk .b61
- CC7 716 141 10.325 sk .012
- CC8 795 112 11.132 ok .632
- CC9 767 117 10.857 ook .589
- CC10 782 .108 11.003 ook 611
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- CC7 721 .090 13.481 sk .b21

- CC8 794 .067 15.219 ok 631
- CC9 762 072 14.447 ook .581
- CC10 .800 Fix - - .640

A3 Ey2=215.853(p=.000, df=20), CMIN/DF=10.793, GFI=.838, AGFI=.708, CFI=.860 ,
NFI=.849, IFI=.861, TLI=.804, RMR=.044, RMSEA=.179
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SALE A o t—value D SMC

— CC4 763 .065 14.847 ook 582

- CC5 638 077 11.800 ook 407

- CC6 790 061 15.564 ook 624

AdE =Y | — cc7 717 .086 13.675 ok 514
— CC8 776 064 15.201 ook 603

— CC9 739 .069 14.235 ook 546

— CC10 822 Fix - - 675

e Ey2=173.674(p=.000, df=14), CMIN/DF=12.405, GFI=.848, AGFI=.695, CFI= .872,
NFI=.863, IFI=.873, TLI=.808, RMR=.044, RMSEA=.193

wx p<,001
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- CC4 788 .056 16.603 ook 621

- CC6 817 .052 17.535 ook 667

ALY =S | — CC8 701 .059 13.986 ok 492
- CC9 692 .063 13.719 ook 479

- CC10 .883 Fix - - 779

A3 Ey2=73.682(p=.000, df=5), CMIN/DF=14.736, GFI=.919, AGFI=.756, CFI=.920,
NFI=.915, IFI=.831, TLI=.921, RMR=.036, RMSEA=.212

wkx p<,001

62 14 Q1A Ay, dF A% A 57t 7S TFA7IA Bk
Aoz Yeh /M SAWEGFE2] SMC(Squared Multiple Correlation) #k<S
7o 2 AAYEYIE AAS & BAS AT 72 23l vk g
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<E 4-11> ARPEY G 7TAHAS) HAY 2wy Az

e e 33} ;L% t—value p SMC
A4 o=t
— CC4 .806 .057 16.701 Hok .649
— CC6 .831 .053 17.371 Hok .690
249 =54
— CC8 .660 .061 12.666 Hok 436
- CC10 .880 Fix - - 775

A3 Ey2=2.361(p=.307, df=2), CMIN/DF=1.180, GFI=.996, AGFI=.980, CFI=.999,
NFI=.996, IFI=.999, TLI=.998, RMR=.007, RMSEA=.024

wxx p<.001

- 58 -



SEA

149

024

RM|RM

.043

.007

4—-12>¢}

g
TLI

815

.998

IFI

b <

857

999

(<)
NFI

4]

840

.996

=
=
CFI

856

999

I <3 4-13>3 o] B E

AG

744

980

o] A}

o
GFI

837

.996

CMIN
/DF

.000 | 7.824

307 | 1.180

o](\>.50)2.2 el oLt, CMIN/DF<}

df

35

2

273.845

2.361

4—12>7

10

4

<5t

|

Mo

~

- CC1, CC2, CC3, CC4, CCs, CC6, CC7, CC8, CCY, CC10

: CC1, CCz, CC3, CC5, CC7, CCY

g 1 CC4, CC6, CC8, CC10

<3t 4-13>

ul

W
T e

oH

RMSEA A|57} 7]

@) <t o o o © o To)
= 0 0 o ¢ N S Te)
n 2 < &~ &~ t~ o &
* * * * * *
o) * * * * * *
* * * * * *
w o) — 52} © o <
= o~ ™ o o ™ o
s & < ~ N e &
_ Te) © © © o~ ©
- — — — — — —
_ — o %) — ) o
N A o~ o~ o~ o~ o~ 00
B o] - < < < < < <
oy (- <t o © o o Ie} [
NB 2 © ) © © o) o ©
B S o Q Q Q Q Q Q
— N o2} < Te) © o~
o |l ||| @@ [«
[l Ay al ol ol [l ol
O O @] @] O O O
-
o0 0
ﬂo
N
R
B o
W
e
el
QRN

- 59 -




- CPQ8 730 .094 13.523 ek .533

A3 y2=120.004(p=.000, df=20), CMIN/DF=6.000, GFI=.909, AGFI=.837, CFI=.954 ,
NFI=.946, IFI=.954, TLI=.936, RMR=.020, RMSEA=.128

#x% p<,001

Q0EA A3, A5 AR AGT7 7S FFATIA Kl
Ao & Yeh} -8 A4 (Modification Indices)”} 7V4 =31 4= W3} (Par
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- CPQ1 742 Fix - - .550
- CPQ2 813 .061 18.753 Rk 661
- CPQ3 .863 .076 15.763 Hokok 745
AA4Y - CPQ4 .861 .079 15.721 Hokok 742
FPEL
=]z} - CPQ5 .859 077 15.674 Rk 738
- CPQ6 .900 .080 16.530 Rk 811
- CcPQ7 .868 .087 15.861 Rk 754
- CPQ8 734 101 13.142 Hokok .538

A3 Ey2=76.311(p=.000, df=19), CMIN/DF=4.016, GFI=.946, AGFI=.897, CFI=.974,
NFI=.965, IFI=.974, TLI=.961, RMR=.016, RMSEA=.099

s p<.001
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A Ey2=65.815(p=.000, df

NFI=.970, IFI=.978, TLI=.966, RMR=.015, RMSEA=.093

Aoz Yeh} 444 (Modification Indices)”7} 71 Za1, 2= W3} (Par
=3 2012). 43} 23 o)

w#k p<,001
Change) 7}
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Aoz FAH AT

e e Jj;fr_,? ii t—value p SMC

— CPQ1 754 Fix - - .568

- CPQ2 825 .060 18.941 ik 681

- CPQ3 .866 074 16.106 otk 750

n4dg - CPQ4 .851 077 15.767 ook 724
FPEA

2| 7} — CPQ5 819 .076 15.007 ok 671

- CPQ6 .890 077 16.626 ok 792

— CPQ7 875 .083 16.298 ok 765

- CPQ8 739 .098 13.410 ik 546

A3 Ey2=47.104(p=.000, df=17), CMIN/DF=2.771, GFI=.966, AGFI=.928, CFI=.986,
NFI=.979, IF1=.986, TLI=.977, RMR=.013, RMSEA=.076
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A f 81 120.004 | 20 |.000 | 6.000 | .909 | .837 | .954 | .946 | .954 | .936 | .020 | .128

g4

A%

A4

7} i 81 47.104 | 17 |.000 | 2.771 | .966 | .928 | .986 | .979 | .986 | .977 | .013 | .076
€]

Hx23 1 CPQL, CPQ2, CPQ3, CPQ4, CPQ5, CPQ6, CPQ7, CPQ8, CPQY, CPQ10

T84 0 CPQ1-CPQ2 2448, CPQ4-CPQ5 24+, CPQ5-CPQ6 2.4+

HZ%3 : CPQL, CPQ2, CPQ3, CPQ4, CPQ5, CPQ6, CPQ7, CPQ8, CPQY, CPQ10

41.4.3 AXLAYAYEZAAZ 037 QA0EH

= = X3} X

S4&gE A o t—value p SMC

— CSQ1 657 Fix - - 432

- CSQ2 .806 .100 12.065 Kok .650
ALY

A AEH — €sQ3 .900 120 12.987 oo .810
A 2%

- CSQ4 821 .099 12.231 Kok 674

— CSQ5 634 113 9.870 stk 401

A3 Ey2=15.119(p=.010, df=5), CMIN/DF=3.024, GFI=.982, AGFI=.945, CFI=.987,
NFI=.981, IFI=.987, TLI=.974, RMR=.018, RMSEA=.081

#x% p<,001
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4.1.45 FAFH Q918 A} Q9

e Adgsrded | dd9AUEd | Ad9dHEd
A4 2| 7} 2] 7}
== | CCl, CCg, CC3, CPQl1, CPQZ, CSQ1, CSQz, COQlL, COQz,
&% | CC4, CC5, CC6, CPQ3, CPQ4, CSQ3, CSQ4, C0Q3. COQ4
CC7, CC8, CCY, CPQ5, CPQS, CSQ5
CC10 CPQ7, CPQS

AA | CCl, CC2, CC3, _ _

w3 | CCh, CC7, CCY,
= | CC4, CC6, CCS, CPQ1, CPQ2, CSQ1, CSQ2. COQL. COQz.
=& CC10 CPQ3, CPQ4, CSQ3, CSQ4, C0Q3, COQ4
CPQ5, CPQS6, CSQ5
CPQ7, CPQ8
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FAtH(9-22, 2012; 2144, 2013).
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A o)A (W>.50)0.2 YESEAL, CR (0.70]4), AVE (0.50]%)
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— cc4 798 056 [16.779| k= .636
AxE — CCé6 .820 053 [ 17.484 | xx 672
o .925 755 ——m—
=w — CC8 .698 060 [13.822| kx .488
— CC10 .875 Fix - - 765
— | CPQ1 771 058 | 13.684 | wxx .595
— | CPQ2 .835 059 | 14.905 | s .698
— | CPQ3 .870 059 | 15.581 | s 757
74 — | CPQ4 .863 061 | 15.439 | sxx 744
TFEA .964 773 —
2|z} — | CPQ5 .844 060 | 15.069 | s 712
— | CPQ6 .890 062 | 15.968 | 792
— | CPQ7 .866 067 | 15.505 | s 750
— | CPQ8 730 Fix - - 532
— | CSQ1 670 .094 | 9.903 sotox 450
— | CSQ2 814 097 [ 11.425| sokx 662
74 -
APEd | — CSQ3 .886 116 | 12.047 | #xx 892 626 786
ey -
— | CSQ4 .828 096 | 11.558 | == 685
— | CSQ5 624 Fix - - .389
— | COQ1 .895 042 | 22.301 | = .800
74 — | C0Q2 .899 045 | 22.534 | wxx .809
e | .953 834 ——
2|z} — | COQ3 872 044 [ 21.197 | srx 761
— | COoQ4 .876 Fix - - 767

A3 Ey2=485.185(p=.000, df=183), CMIN/DF=2.651, GFI=.869, AGFI=.835, CFI=.943,
NFI=.911, IFI=.943, TLI=.934, RMR=.038, RMSEA=.073

#kk p<,001

Hx SARY 24 4% GFL AG7} 715E 54714 %ehe Aoz v
Efuk SMC#kol 7Hd w2 AARAAEFAAAE AAR & 22 SHES



¥ 4-27>3} 7o
F(O>.50)0191.2m, CR (0.7°1%4), AVE (0.50]%4)

FelT) <
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T

HATH$-E, 2012). 18]} GFI A

o]
—1 1=

o=z

-
1

4-27> 22 SHEY

<3t

SMC

.636

672

488

.765

.095

.698

757

744

712

792

.750

.032

451

.657

767

AVE

.755

773

.693

CR
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.964

.899

p
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Rokok

kkok

kR

kokok

Kok sk
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sk

sokok

kokok

16.782

17.483

13.835

13.684

14.904

15.580

15.436

15.067

15.966

15.502

12.677

16.318

17.934

.056

.053

.060

Fix

.058

.060

.059

.061

.060

.062

.067

Fix

.065

.060

.068

798

.820

.699

.875

771

.835

.870

.863

.844

.890

.866

730

672

.811
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.701

.800

.808

761

.768

.834

.953

kokok

koksk

kokok

22.308

22.529

21.209

Fix

.042

.045

.044

Fix

.837

.895

.899

.873

.876

CSQ4

coQl

CoQz2

CcoQ3

COQ4

—

2.725, GF1=.874, AGFI=.839, CF1=.945,

=164), CMIN/DF=

.000, df

A9 e y2=446.930(p

NFI=.916, IFI=.945, TLI=.936, RMR=.036, RMSEA=.075

k6 p<,001

)
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Efrt SMCgkel 7+

T 4-28>3} o)
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— | CPQ5 844 060 | 15.068 | s 712
— | CPQ6 .890 062 | 15.969 | s 792
— | CPQ7 .866 067 |15.506| k= 750
— | CPQS8 730 Fix - - 532
— | CSQ2 799 061 [15.821| okx .639
AXE -
AAEFL | — CsQ3 .895 071 | 17.607 | s .902 754 .801
ey -
— | CSQ4 .834 Fix - - .696
— | COQ1 .895 042 | 22.308 | .800
A4 — | C0Q2 .899 045 [ 22.541| k= .808
ARE4 .953 .834
2| 7} — | C0Q3 873 043 [ 21.215| k= 761
— | COQ4 876 Fix - - 768

A3 y2=401.094(p=.000, df=146), CMIN/DF=2.747, GF1=.881, AGFI=.846, CFI=.948,
NFI=.921, IF1=.949, TLI=.939, RMR=.035, RMSEA=.075

#x% p<,001

32k SAHRY +4 A3} GFI X
B} SMCxo] 718 w2 A Y &9
ABFATE <3HE 4-29>9} o] BE o] QQ1HS

)

o]lem, CR (0.7

o
o
N
AN
o
ofj

ox
>
<!
e}
=)
(@2]
o
oz
12
>
N
MN

o
ox
o
fr
o
o\
o,
ofl
o
=2

s EE N
S4g5E Ao o3 t—value p CR AVE SMC
21 41 E) — CC4 791 .055 |16.586 Aok 626
ot 926 | 807 ———
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.803

.593

.696

.758

744
713

793

751

.033

.638

.803

.695

.800

.808
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.768

773

754

.834
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.953
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kokok

kokok

kokok
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skkosk
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kokok

13.663

14.889

15.593

15.440
15.091

15.982

15.515

15.799

17.602

22.309

22.537

21.216

Fix

.058

.059

.059

061
.060

.062

.067

Fix

.061

072

Fix

.042

.045

.043

Fix

.896

770

.834

.870

863
.845

.890

.866

730

799

.896
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.895

.899

.873

.876

CC10

CPQ1

CPQ2

CPQ3

ChQ4
CPQ5

CPQ6

CPQ7

CPQ8

CSQ2

CsSQ3

CoQ4

coQl

CoQz2

CcoQ3

COQ4

—

—

—

N

325.475(p=.000, df=129), CMIN/DF=2.523, GFI1=.897, AGFI1=.864, CF1=.958,

NFI=.933, IFI=.958, TLI=.950, RMR=.024, RMSEA=.070

X2:

#x% p<,001
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<¥ 4-30> 52 (HF) SAHARY B4 43
=2 3L _
SAYS 2= o3 t—value p CR AVE SMC
— cc4 791 055 | 16.598 | s 626
74
oo — CC6 .826 052 [17.600| k= .926 .807 .683
=2 H
— CC10 .896 Fix - - .803
— | CPQl 775 045 [16.905| k= .600
— | CPQ2 .838 044 [19.353| k= 703
— | CPQ3 871 043 [20.764 | rx 758
AXE
TIPEL | — CPQ4 .865 045 120508 | s 968 .810 748
| 2}
— | CPQ5 .845 044 | 19.646 | wxx 715
— | CPQ6 .886 044 | 21.508 | 786
— | CPQ7 .862 Fix - - 742
— | CSQ2 799 061 |15.805| k= .638
74
AAEA | — | CSQ3 .896 072 [17.604 | orx 902 754 .803
| 2}
— | CSQ4 .834 Fix - - 695
— | COoQl .894 042 | 22.313 | #xx .800
A4 — | COQ2 .899 045 | 22.545 | wxx .808
WE4 .953 .834
2| 7} — | C0Q3 873 043 [21.236| k= 762
— | COQ4 877 Fix - - 768

A3 y2=279.114(p=.000, df=113), CMIN/DF=2.470, GFI=.905, AGFI=.871, CFI=.963,
NFI=.939, IFI=.963, TLI=.955, RMR=.024, RMSEA=.069

#x% p<,001
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ABSTRACT

The Effect of Consulting Commitment on Consulting Quality

Perception and Consulting Effectiveness

—Focused on the Government—Supported Consulting for Small and

Medium—Sized Enterprises—

Song, Keo—Young

Major in Management Consulting

Dept. of Knowledge Service & Consulting
The Graduate School

Hansung University

Small and medium—sized enterprises play very important roles in the
national economy. According to the statistics targeting the manufacturers
of at least 5 employees or more, as of the end of 2012, small and
medium—sized enterprises accounted for 99.4% of total business entities,
76.4% of the total employers, 45.7% of the total production value, and
47.6% of the total added value (Small and Medium—sized Business
Administration, 2014).

This could be interpreted into showing the difficult situation of small
and medium—sized enterprises. In order to improve the situation
mentioned, the government has been steadily promoting a project that
supports consulting work for small and medium—sized enterprises (Korea
Technology & Information Promotion Agency for SMEs, 2011).

This research 1is subject to research the Effect of Consulting
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Commitment on Consulting Quality Perception and Consulting
Effectiveness, focusing on the Government—supported Consulting Project
for small and medium—sized enterprises; and then to present suggestive
points by seeking for the solutions based on the results. A questionnaire
survey was conducted involving small and medium—sized enterprises that
had experienced the Government—supported Consulting. The SPSS 19.0
and AMOS 19.0 programs were used for data processing based on
frequency analysis, descriptive statistics analysis, factor analysis, reliability
analysis, confirmatory factor analysis, measurement model analysis and
structural equation model analysis. The results of this research are
summarized as below:

First, the Commitment to Consulting work and process at small and
medium—sized enterprises 1s at the beginning of the preparation and
action stages. To illustrate, depending on what the top management is
very interested in or what sort of outcome they want to get, the flow of
consulting work tend to give a positive effect on the Perception toward
the Consultant's Consulting Process Quality (understanding about the
requests of the consulting clients, i.e. the small and medium—sized
enterprises, the use of proper consulting techniques, active and sincere
efforts, the development of internal consensus about the consulting
outcome, active response to the requests of the clients, responsible
handling, and deduction of desired outcome) and the Perception toward
the Government’s Consulting Support Quality (the selection of the eligible
enterprises for support, the application procedure and process, and the
activity monitoring). However, it had no effects on the Perception toward
Consulting Outcome Quality (consulting goal achievement, consulting
outcome compared to input fund, the quality levels of consulting content
and procedure, and the completion level of promised consulting service).

Second, the Perception toward Consulting Outcome Quality was shown
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to be positively affected by the Perception toward the Consultant's
Consulting Process Quality, as well as by the Perception toward the
Government’s Consulting Support Quality.

Third, Consulting Effectiveness was positively affected by the Perception
toward the Consultant's Consulting Process Quality, but was not affected
by the Perception toward the Perception toward the Government’s
Consulting Support Quality.

Forth, Consulting Effectiveness was positively affected by the Perception
toward Consulting Outcome Quality.

Fifth, the Perception toward the Consultant's Consulting Process Quality
and the Perception toward the Government’s Consulting Support Quality
were shown to play modulatory roles in the relations between the
Commitment of Consulting and the Perception toward Consulting
Outcome Quality.

Sixth, the Perception toward Consulting Outcome Quality was shown
to play a modulatory role in the relations between the Perception toward
the Consultant's Consulting Process Quality, the Perception toward the
Government’s Consulting Support Quality and Consulting Effectiveness.

Seventh, the effect of the Perception toward the Consultant's Consulting
Process Quality on Consulting Effectiveness was not significant in the
group with weak intention for spontaneous applications, but was
significant in the group with strong intention for spontaneous
applications.

Eighth, the effect of the Perception toward Consulting Outcome Quality
on Consulting Effectiveness was significant in the group with weak
intention for spontaneous application, but was not significant in the
group with strong intention for spontaneous application.

Such results of this research suggests that the political direction for

improving Consulting Effectiveness 1s the strengthening of top
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management's interest and intention toward consulting, as well as the
enhancement of the competence of consultants, and the strengthening
management of Consulting Outcome Quality.

The significance of this research lies in that, focusing on the
Government—Supported Consulting for small and medium—sized
enterprises, a suggestive point was presented for the government policy
based on the investigation of the effect of small and medium—sized
enterprises’ Consulting Commitment on Consulting Quality perception and
Consulting Effectiveness, and also based on the analysis of pathway
difference between the groups according to the spontaneity of the motive

for consulting applications.

Keywords : Management Consulting, Government—Supported Consulting,

Consulting Commitment, Consulting Quality, Consulting Effectiveness
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