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2 HE Lo
sl +4NEE e 7Hd BAIE A4S A7 Ame AREE AAsH
ot AMOSE| Z¥gie= sl = ZARAL
Tt AA B2 HolEaRE 2 FEAFEE)T AL o] &4 Wi
o s et AFRdeRE FAHE FRAE FF(D)Y AolS-2)E
a5k, o] o7k ATt w2 REHYEE HolA| Hil, of 2ol Ant
S RAAYSEE HolA "Hoh$-FE, 2012).

A} A Fofl= AfE A= (absolute fit index)$H(Hair,2009) &A%
Z]4(incremental fit index)3), 7FHA?E2|4=(parsimonious fit index)¥ = &
 ZARATE A7 HolH ol FRAt A

ojES HiFow T AFrdol FE4t PHo| dntt AeRIAE HolF7
= =

o=
Aol Eol1, 2) FEAYASE A7L

B Qpeld AT WA WEAHAEY, AdY AR
=

rd 1o o

BHIES G 41D AE AL, AGEE FYAA] SAstd
SMC(Squared Multiple Correlation) %< 7|22 A2 A|Ast=s 4=
AR, 2012: $A%F, 2015).

3) ‘comparative fit index E+= ‘relative fit index' 2= St

4) AR S T &

5) 922 Amos output®] Independence modelol &3t , ZE H
HZ] g2 B2 nE FEHS I TS 002 JPgstal 917 of
091 =eA($-d, 2012).

& 2 WAL Ae 44
2o RS 7 B
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(B 4-12 Aue|AFAo] gt 13} &ld g liA Ayt
Lo Bx3} zF
=7t A o3 t—value p SMC
— 817 Fix - - 667
— 785 124 9.996 o 616
W - 918 .097 12.543 ok 843
—- 736 120 9.149 o 542
— 843 103 11.084 ok 711
—- 833 Fix - - 693
— 862 .089 11.697 ok 743

w5 A —- 799 .091 10.432 o .639

— 835 102 11.139 S 697

— 791 .097 10.280 o 626

A x ?=55.024(p=.013, df=34),

CMIN/DF=1.618, GFI=.923, AGFI=.875,

CFI=.977, NFI=.942, 1F1=.977, TLI=.969, RMR=.036, RMSEA=.071

**% 5001
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W) AMY ARojerel st Shold @l

(E 4-13) A4E A7l diet 2z 2904 e 23

=R Jﬁ;]i;f} ii t—value p SMC

— K1 147 Fix - - 557

— K2 .628 124 6.926 ok 395

A0 — K4 710 152 7.903 ek 504
— T1 .837 114 9.475 ekk 701

— T2 .839 124 9.494 ek 704

— T4 .802 122 9.036 e .643

— C1 .697 Fix - - .486

— C2 .603 .148 6.354 ok .364

— C4 .826 135 8.576 e .682

Al — C5 146 146 7.799 ok 557
— S2 811 141 8.439 o .658

— S3 157 137 7.906 ok 573

— S4 729 146 7.623 ekk 531

— S5 197 147 8.296 ekk 635

2 x ?=155.592(p=.000, df=76), CMIN/DF=2.047, GFI=.845 AGFI=.786,
CFI=.927, NFI=.868, 1F1=.928, TLI=.913, RMR=.030, RMSEA=.092

* p<.001,
MEAFE: K=HEAA, T=AL15E, C=9At4%, S=t|otAA]

NFI, RMSEA A]4=7}
+59] SMC(Squared Multiple Correlation) @& 7|Fo2 Afde C2&

AAG F 27 24L& AASAT
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GE 4-14) 249 ARoepe] gk 22 gald 2Q8A 2w

=R i—]i;f} i;ﬁ t-value p SMC

—~ | K1 | 746 Fix - - 557

—~ | k2 | 628 124 | 6916 | *** 395

e | K4 | 0 152 | 7.896 | *x* 505
S I 836 114 | 9444 | xxx 699
~ | T2 | 837 125 | 9456 | *x 701

—~ | T4 | 806 122 | 9.065 | ** 649

—~ | c1 | 683 Fix - - 467

—~ | c4 | s25 142 | 8329 | wxx 681

—~ | s | 731 152 | 7465 | *x 534

ag9ge | — | s2 | 819 149 | 8277 | wx 672
—~ | 3| 758 143 | 7715 | wx 574

— | s4 | a4 152 | 7564 | wx 550

—~ | s5 | 806 154 | 8153 | wx 649

Ze: x ?=130.072(p=.000, df=64), CMIN/DF=2.032, GFI=.866, AGFI=.810,
CFI=.936, NFI=.882, IFI=.937, TLI=.922, RMR=.028, RMSEA=.092

S HAAZ] o)A A>.500e2 e oL GFI, NF
2 ey, i SHAHSEE
©] SMC(Squared Multiple Correlation) %k ZFog o|2dgd K25 AA

T F 3% B4 AAsker
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(B 4-15) 04" AFo=ke] gk 32k 214 aQl+A At
o »=35} zF
=A52 A ot t—value p SMC
- | Kl 725 Fix - - 526
— | K4 716 162 7.713 ok 512
24199 - | TI1 831 123 8.988 ok 691
- | T2 846 134 9.154 ok 716
— | T4 810 131 8.753 ok 655
- | Cl 684 Fix - - 468
— | C4 825 142 8.335 ok .680
- | C5 729 152 7.458 ok 531
APEH —- S2 821 .148 8.305 o 675
— | S3 756 143 7.712 ok 572
- | sS4 742 152 7.582 ok 551
— | S5 805 154 8.158 ok 648

A x 2=102.893(p=.000, df=53), CMIN/DF=1.941, GFI=.880, AGFI=.824,
CFI=.948, NFI=.900, IF1=.949, TLI=.935, RMR=.026, RMSEA=.087

* p<.001

MY K=ABAA, T=A5, C=0Al2%E, S=tet A4

At (E 4-150%F 2o
S0z Uehgtou G,
2 UERY,

= 7lEer A9d

lo

RMSEA 2|47} 7]&& =
©] SMC(Squared Multiple Correlation)

T 4% 2A2 sk,

g EAWSE

o Cl= AA
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(E 4-16) DAY ARAP et 434(HF) A a8 A

=X E i—]i;f} i;ﬁ t—value p SMC

— K1 124 Fix - - 525

— K4 117 162 7.713 e 514

2149 - T1 .832 123 8.964 e .692
— T2 .844 135 9.100 ek 713

— T4 811 131 8.744 ok .658

— C4 .814 Fix - - .663

— C5 711 .110 8.628 ek .506

Aeede — S2 .821 101 10.474 ok 675
— S3 764 101 9.475 e .583

— S4 167 .107 9.528 e .588

— S5 814 105 10.341 ok .662

A x 2=75.022(p=.002, df=43), CMIN/DF=1.745, GFI=.903, AGFI=.851,
CFI=.963, NFI=.919, IFI=.964, TLI=.953, RMR=.024, RMSEA=.078

**% 5001

HEAYB: K=RRAA, T=ALL5, C=oA4E, S=tigt A4

449 AR it 4HAF) TAH 8RN AW, (E 4-167 2

o] BE FHY 29l Fale HAA o(1).50 0= vehton], BE A

H4-17) A ARoleel] st 14 2R AvkHz, HE)

=3 CMIN AG RM | RM
A w° 2
T8 2 x df p /DF GFI FI CFI | NFI| IFI | TLI R | SEA

x| 14 155.592 76 .000 2.047 845 .786 | .927| .868| .928| .913| .030| .092

HF| 11 75.022 43 .002 1.745 903 | .851| .963| 919 | .964| .953| .024| .078

HEEF: A4FIEEANK 124, AT 12,4), AFIG(EAHLEC 1245, HHAAS 2~5)
AARF: AFID C2, 1499 K2, 4999 Cl
el QA EEAAK 14, AT 1,24), A9GACAEC 45, dHAAS 2-5)
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) wEze] ek seld 2olEA

Ex e at J;q—]i;} E;‘; t—value p SMC
— 1 .832 Fix - - .692
— 2 701 132 7.386 okk 492
BEn
— 3 743 156 7.748 kk 552
— 5 .607 153 6.393 ok .369

Ao x 2=746(p=.689, df=2), CMIN/DF=.373, GFI=.997, AGFI=.985,
CFI=1.000, NFI=.995, IFI=1.008, TLI=1.024, RMR=.009, RMSEA=0

*%% 5001

4-18>1} Fo] LE F& 9]
5 =2

Hotego] A o (A).500 082 UehEY, RE 47t RS

HAZ geliAe 3 570 AR 2871 A=l tish AMOS S
AE Agslo] HAH QUEHS AASE Chi-squares] §9%F pik
CMIN/df, CFI, RMR % 97 A ®E 7|&o2 AHAAS wdsia, 7Y
Z4A43p7F BAgoltty wiEl= H9 SMC(Squared Multiple Correlation) 7}
04 nlwel 2R AAste] ARAL AGReH GE 4-19)9) 2ol

ZFH o7 3Ego] AA=ACE
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tol [1H4-2]9F Zo] &

S

o

=
o

7

[=]
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g A4 Sl =87 = 2 Aol H871&
x A3 p>.05 -
CMIN/DF 3 oJs} 4= 3 oJst
GFI 9 o] & 9 ol
AGH S ol ol s 8 oms
CFI 9 o] &= 9 ol
NFI 9 o] & 9 ol
IFI 9 o] & 9 ol
TLI 9 o] & 9 ol
RMR .05 o5} ¢ 05 o]s}

.05 o]gt ¢4
1 o]l T o
1 ol 48 E71

duba] #871% F2(2012), F49(2015)

Az 2ARYPo] BAANE (F 42003 Pup BE o] g9l Ha}
Fol AR ol (A).500= et ow GFI, AGFI, NFI 255 A&t
oA, 8 SAHHSES SMC(Squared
4 o

Aol B REESE AAG F 2% BHL

1=

Multiple Correlation) o]

A8
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_48_

(B 42D 2z SHEY 2427
2492 EEH | BF |tvale| p | CR | AVE | SMC
— | 1| .815 Fix - - 664
— | 2 785 125 | 10.006 | *** 617
WAy | - | 3 917 097 | 12563 | *** | 913 | 679 | .842
— | 4 | 747 119 | 9.339 | R .558
— | 5| .839 103 | 11.004 | *** 704
— | 1| .83 Fix - - .696
— | 2| .864 088 | 11.857 | *** 746
¥ A | - | 3| 795 090 | 10.422 | *** | 936 | .746 | .631
— | 4| 832 01 | 11,184 | *** 693
— | 5| .79 095 | 10.416 | *** 631
— | K1 | .753 Fix - - 567
— | K4 | .720 149 | 8.094 | *** 518
2499 | — | T1| .820 A12 | 9368 | *** | 931 | 730 | .672
— | T2 | .839 122 | 9.609 | *** 703
— | T4 | .804 19 | 9.160 | *** 646
— | C4| .807 Fix - - 652
— | C5| .718 A11 | 8.681 | *** 515
agae | S2 | .819 103 | 10.346 | *** 945 | 740 670
— | S3 | .764 102 | 9.427 | .584
— | S4 | .768 109 | 9.490 | *** .590
— | S5 | .818 107 | 10336 | *** 669
— | 1] 816 Fix - - 666
— | 2| 621 d21 | 7.254 | Fx* 385
=i 855 | .601
— | 3| .803 A31 | 10123 | *** 645
— | 5| 613 d41 | 7.153 | 376
A& x 2=398.829(p=.000, df=265), CMIN/DF=1.505, GFI=.808, AGFI=.765,
CFI=.941, NFI=.844, IFI=.942, TLI=.933, RMR=.036, RMSEA=.064
*** 5001
KEQGE! K=HAZA]4], T=ALEE, C=9A g, S=tigt AA|



(E 4-22) 22 4R B4 9

ZA4YE EEH | EL |tvale| p | CR [ AVE | SMC
—- |1 815 Fix - - 664
— | 2| .784 125 9.985 | *** 614
wyyg | — | 3 918 097 | 12591 | *** | 913 | 679 | .843
— | 4 | 747 119 9.346 | *** .558
-1 5 .839 103 | 11.005 | *** 703
—- |1 836 Fix - - .699
— | 2| .864 087 | 11.911 | *** 747
gl d | — | 3 794 090 | 10.443 | *** | 936 | .746 | .630
— | 4| 833 100 | 11.228 | *** .693
-1 5 792 095 | 10.403 | *** 627
— | K1 | .753 Fix - - .568
— | K4 | 721 149 8.106 | *** 519
2499 | — | T1| .819 112 9.361 | *** | 931 | .730 | .671
— | T2 | .838 122 9.607 | *** 702
— | T4 | 804 119 9.173 | *** 647
— | C4| .807 Fix - - 651
— | C5| .716 111 8.654 | *** 513
— * sk %k
R S2 | .821 103 | 10.372 045 | 740 674
— | S3 | .765 102 9.426 | *** .585
— | sS4 | .768 .109 9.472 | *** .589
— | S5 | .817 107 | 10.305 | *** 668
- |1 819 Fix - - 671
orET — | 2] .615 121 7.158 | *** | 856 | 667 | .378
- | 3 807 131 | 10.158 | *** 651

A3 x 2=367.200(p=.000, df=242), CMIN/DF=1.517, GFI=.815, AGFI=.771,
CFI=.943, NFI=.852, IFI=.944, TLI=.935, RMR=.036, RMSEA=.065

*%% 5001

22} AR BAANE (F 4-22)9 . RE §=o] gol Halek
o] A o]AHA).50) 02 et om GFI, AGFL, NFI A45 ALt of
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H29 A7t 7les TEorAAN, N SA4WHSsE9 SMC(Squared
Multiple Correlation) ko] 0.4 ogtel & WHL2E A At & 32 B4

& Ak,

(B 4-23) 32K (HF) SHRY 242%

24Y= EER | FE tvalue| p | CR | AVE | SMC
— | 1] .816 Fix - - 665

- 2| .782 A24 | 9967 | *** 612
A | - | 3| 917 097 | 12,575 | *** | 913 | .679 | .840
— | 4 | .748 19 | 9375 | *x* .560

— | 5 | .840 103 | 11.051 | *** 706

— | 1| .837 Fix - - 701

— | 2| .865 087 | 11.967 | *** 748

wgol A | — | 3| 795 089 | 10.483 | *** | 936 | .746 | .632
— | 4 | .830 00 | 11.212 | *** .689

— | 5] .791 095 | 10.418 | *** 626

— | K1 | .754 Fix - - .569

— | K4 | 721 149 | 8124 | *** 519
A9 | — | T1| 817 d11 9.363 | *** | 931 | .729 | .668
— | T2 | .837 A21 | 9.613 | *** .700

— | T4 | .806 119 | 9221 | *** 650

— | C4| .808 Fix - - 653

— | C5] .716 A11 | 8.662 | *** 513
Agee | s2 | .821 102 | 10.403 | *** 045 | 742 675
— | S3 | .763 102 | 9.416 | *** .583

— | S4 | 767 109 | 9.469 | *** .588

— | S5 | 817 106 | 10331 | *** 668

I 1| .788 Fix - - 32 | 710 621
— | 3| .789 140 | 9.658 | *x* 622

Ae: x 2=320.790(p=.000, df=220), CMIN/DF=1.458, GFI=.827, AGFI=.783,
CFI=.953, NFI=.865, IF1=.953, TLI=.946, RMR=.035, RMSEA=.061

*%% 5001

HERYR: K=ABAA, T=AD5 8, C=olA4%, S=tjet A4
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(%) 2ARP] BAATE 9] (E 4-23)7} o] RE §=Eo| @
Halefo] A4 ol(A>.50) 02 Uehtor, AtjAdA4 GFl, AGE

)
L JjEd] mxA shgou, GF, AGFR: EESAH 7lagh #gey

AR SEA %‘21 T

CFI A% Zko] 0.9530.2 Eelal CMIN/DE, IFL, TLI, RMR, RMSEA A|$7}
S ]

NEg FE5t] o] ZARFPL AYsitty & 5 W. B, Hd AEE
CR(0.7 ©]4), AVE(Q.S o4 A 7124 ooz A% egiol B4t

Q= Aoz FAHYCHSET, 2012; £A%, 2015).
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1) AVE )

FfeH4=0] AVE Fto]

a1

gl
B

A

=

s

ATHSZT, 2012; £719, 2015). B AF79}

B3 Aol lelA <& 4-24)° FAHS

4-245 F7N¢

T
ar

<

A wakage] AVE gEch 282w ey

AL 0.896(w g FHEE) 0 2 A HAAASE 0.803(0.896%0.896)0] = of

ZF
™

N [ T~
<t [ —
=
AN | O | O
N5 | =
S| R ®
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a| |gl8g]s
o S S| e | ®
el
ﬂ_mo
,_ﬂul94936
e |R|R|R|R
el
w%madﬁdﬂ_.l
7mﬂ‘mu10‘m-0
wler | < ||
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Aol mE oA Akgle]
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A

o} gt} o] Aue of

o)
o
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=l

to] mzea)e] Aigo] BE 19] of

ol

J7NE

(E 4-25) 14

- ~ <
sle o213 g(s23 gls|s
* o) 0 0 A 0 o~ 2 o) o) o3}
+
23]
Al v | ool oo |v| |
¢ n | o|lo|® | & | &>~|®© | wn || N
Nl e e e | e |
[
o ||| 4]0 ||| wn
| © ) " e ) S Y < < <
e el el el e e e el e
PVl | ocloc|c|loc | @ |lc|loc|oc| o
4
=l |l o | oo | 8|~ N o | o |~
Nl || = Q||| | | = | —
(2 B I e I I o B T B e =T
%0
7A
Mg | g B | B B
Bo | B Ui Bo | B 4 Bo bj |
of | X oAy | X 0 |y | 0y |y
= = m — = = = m m
M| X | R K| X &
it
Sl B N A N P Y P N P N P2 N P2 N B2 N BN AN
= DI T TITITITITIEIT
ML_I N N N N N AV N AV AV AV
" | T | % | R KRR | | oBr
W | W H | or | o | or | B % iy
HE | ® | W oo [of [X|X|F
O I B I - B IR IR

3) HlAlok melg Alokme 7he] 12 o]

A WA g HAF BE Aok 7] k2 2ol ]

H{AoF meElo] BAANL 4 2=320.790, df=2200]t}.

T

o

2]
=

x 2=358.493, df=2210]1, W89
Aokndo] Adtl 2=360.434, df=22124 (& 4-26)1} 2t}
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# 4-26) BlA|oF mela Aokwele] At u]w

A x? df Ax? /[ df
H| Aok nd 320.790 220
i S e P =)= 358.493 221 37.703 / 1
A|oFrdl
150 Aours 360.434 221 39.644 / 1

ujAotme Aokude] (2g vlmstd, di-19 ) LT BEEol
JoFR el A x?=37703, W82 Ay} T O] AHoFndl e A x2=39.6442 4
Pt olRlorRdn folg Aot ehinE wE elghde shastgltn
S} o]

g ATHdf=1Y ), A x?=384HT 39 {of, $FHE, 2012).

=

)

N
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A 44 M2 HA

2 A
M & VRA, SH¥ss AR, Bso] Holn, uirfias 2499,

’%_133030—“", FTEATE ELolt, HPeFAHMLE:  Maximum
4-27 >oﬂ xﬂ ]H 74;1}34 xqawa%
Hrtele A® YREo] HALFS FFote Zoz yeht E drnde

Ao Age Aoz

o
=
o,
5
o)
o)
(@1
tr
2
3
=
o
=
filo
S~
ob
ol
el
38
lo
2
PN
I:!:l

A= A =737 I 71E Tt
x(p) o 05 ©14 -
df - 220 - -
CMIN/DF - 1.458 3 0] A
GFI 827 9 ol -
AGFI 783 8 o1 -
CFI 953 9 ol A
NFI .865 9 ol -
IFI 953 9 olF At
TLI 946 .9 o4 et
RMR .035 .05 o]s} A
RMSEA 061 .08 o]a} A
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sol

25

(inconsistencies) 0.2

o

=2

I

boajlakA

e}
pal

|

1

GFI, AGFI:= EEEA] 7]¢

o
Gl
ol

AL
__OO

, & ATl CFI A|g4te] 0.95302 yepd

o

ekt

=

o
ol

Al
R

™

Ile}

Gl

a4 JTHEF4E, 2012).

ol
=

ol
,_._mu_.o

B
N

(4-28) 3} gt}

Eid

=
81

554

.62

62

=1 el

=
=

33

05

37
e

72

I ER TR TR IR P

3

82
8

23
-01

46

67

ey

=]

g

70

2) 7127V 4%

@ 10157

ar
70

=<

67

82 76 8
&7 58
— 56 —

51
o i254] ol A B5 | ciorm A2 [ cyorm Al [ cyetm Al T rhoimials

(1Y 4-3] 912 d
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(E 4-28) 71271 AA2Y

= EZS) S| BE ZE
e A% | AF | exp | SR P | oqe
Z| Al -
~ o;;q 350 | 330 | .124 | 20652 | 008 | A=
1350
ﬁﬂg ~ 2:503 229 186 | 095 | 1.962 | .05 | 717
~lm=m | 370 287 | 092 | 3121 | 002 | =
]
. f;]é;; 458 | 439 | 130 | 3372 | **x | A=
() 1350
ﬂ;;jg ~ 23@;3 ~010 | -.009 | .101 | -.084 | 933 | 7|7
— | m=Er | 322 254 094 | 2700 | .007 | A=A
~ | 22| 604 600 | 112 | 5363 | *** | =
Z]é} oé]o_:]‘ . . . . =
e
— | UL | 331 272 128 | 2,130 | .033 | A=A
A5
ogog — | "9=EL | 055 052 135 384 | 701 | 71%
* p<.001
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ABSTRACT

The Effect of the Quality of Educational Services
in Consulting Graduate School on Job Competencies

in Consulting and Satisfaction

Hong, Yong-Ki
Major in Management Consulting

Dept. of Knowledge Service & Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

The knowledge—service industry is a high value—added industry that
requires creativity and expertise, but Korea is controlled by a large foreign
consulting firm for most of the domestic consulting industry due to the
low social awareness of the value of the knowledge—service industry and
poor supply capacity. The government, therefore, has designated and
operated four consulting graduate schools and R&D centers nationwide in
2008 to strengthen the outdated competitiveness of the domestic consulting
industry by continuously nurturing key knowledge services such as
consulting, and training consulting professionals who combine on-site
experience and expertise.

While the consulting market has been expanded quantitatively and

qualitatively, Korean consulting firms often fail to properly consult in the
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consulting market where their profits are weak, and are mostly focused on
projects that the government supports consulting expenses. There may be
many reasons, but lack of capital or information compared to foreign
consulting firms and lack of training of consultants through R&D and
education.

In this study, H Consulting Graduate School, which was cultivated a
number of master's and doctor's degrees, studied how the quality of
education services at the Graduate School of Consulting affected the job
competencies and satisfaction level of consulting. After conducting a survey
of graduates and students from the Consulting Graduate School, we
conducted frequency analysis, technical statistics analysis, factor analysis,
reliability analysis, verification factor analysis, measurement model analysis,
structural equation analysis and the implications of the study were as follows.

First, it suggests that areas for execution consulting are strengthened
in the course of organizing or operating a curriculum. Since consulting is a
business area that identifies problems in a company's management and
presents solutions, it would mean that it is more important to be able to
perform than to accumulate related knowledge.

Second, it suggests that the quality of education service is maintained
continuously through the systematic nature of various curricula and
curricula, original knowledge provision, and sufficient knowledge and
preparation of lectures by professors. The provision of intensive education
services will be more important than anything else, as the majority of
students combine work and education.

Third, it suggests that policy considerations such as designation of
students according to undergraduate majors or different mandatory subjects
are needed because the curriculum of the education service quality has
different influence on the quality of consulting jobs according to students’

majors. This will increase the satisfaction level of both the students from
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the economic and non-economic lines, and lead to the effect of preventing
them from getting out of the way.

Despite the limitations of the research, the research is meaningful in
that the educational service quality of the graduate school has attempted to
study the impact of the quality of the consulting services on the quantity
of direct trade and has provided the basis for policy direction for the

development of the knowledge service industry.

Key words : Consulting, Consultant, Consulting Graduate School,

Education Service Quality, Job competency, Satisfaction
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