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oh Wil e 7t AFtEole WL Bed A Y HEA I,
5 o2 o] ZPE et WA B HT oA 2w
olfet E4 el disf ol HLO] 7|t &<t 10| i
o8 FuE ste PFor oM, o= Fu] Hlgoly Ful Wk
S47Fsstt. BixAd JIHoAE e =E HEE A25te A =
A2lA = (psychological commitment) 22 Aottt webA] iAo &
574 Ao digt 2o HEg He Fu o)k, = ulgo] Fuf 7HeAde
2 2o(ld, 2004). ofH FFA AT DY "HEA HE PSS
of M e E AHAe] o2 HE: P HRESU PFow Holsh=
o] Wi N2kl MFE ZBAOE olsid  Uth= HollA RS
oHolztal st e (Dick, 1994), Hx FAES] AxzA W ] 3
+ 29AQ HEo 2 de FEXMAS TIAIA FEoh] miwel &
HI 2Rl A o] o4l Bikef HE
33y, 1999).
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D AohEe Ad 9 57

ool T AT 19699 GF] ARz BowlbyZh Zobde] of
SALPNE ATSHAA AT Bowlbyst FAoZ AN cfzhe] 7

e Ut g ofiFteldt oF=Aket ofo] o JAETE dFe St A
19] et AL 72 SHel AHAL e AL 3l

44 frdlz oty
+ =4 HAge o] FATF oY F a5kt (Bretherton, 1992).

ofztol 22 60AtHRE AFol o]27] 717] 3gAC] HAA YHAsHA Het
A A AL 60diEE 709 SR olH ofjzte] gt Jid o] AAet
ol EdSe FAT DAlolth & ¥ dA= 70dd FEHEE 80dd F
HE7EA o], offzte] dijt SA4Ee] WM SHA|A A7) o]Fo] Rk
A GAE 80dt FHEEE 5d7hA], of2t Ay A&l it A=
= A7t o]Fo] A ofiFtelze] WHS Aoz HAmHEA, FA 9
= WEEEs 29 g, ozt 3ol digt 374, ofizke] 22t zpelet
Zo] AIZHZE o] Fol 1 RS T2 9t (Li, 2006).
(1) Bowlby(1969)7F Al o= AAGH ofzte] 7Hd vt At ofztolst
G52} ofo] Tto FAHE dFY E47t AEA fFUlE o9 kAt
AE f2 Sdoll AHAA gJolg 71 9o ol 43t AL
AU F sttt
) Bowlby(1988)% ok NI Bt Tl @4EE dF dAHo
= FWE E4 fOiEA S A oSt
(3) Sears(1986)+= ofiztolzt of7]7F of@ EA<le] tiste] F4ZQ1 A4 H
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Hl. Zujgd5AAoA 9 AALs2 L0 T F(+H)9 IFEAL Aot
H1-1. &Zr4] A2 28aAed 399 432 nd Aotk
H1-2. 44 Ad2 2vddel Z(H9 4= v Aot
H1-3. 49X A2 2uaAd A(H9 &2 vd Aot
Hl-4. JF4 A2 28aAd A(H) &2 vE Aot
H1-5. BA4 A2 2udaAd 309 932 vd Aol
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MM AEEEH LvEY, HASHE, digofax

HS. Bholze meju|gs
7ol golet zAEINE & Roltt.

t}
QIgt RE WML Likerd 53 HAR(1=HF oYt} 2=olyt}, 3=HXEolt}
4=t} 5=ule IFhE FASIAL, B

B3t & ZALO] AL [(® 3-1]7 gon, AERAL BE

(£ 3-1] HAE =4

WYl | RS ==
2r2+A ]S 4 i E7(2004), @7g-2(2004), 7&7(2015), 2451(2006),
s 24:3)(2012), ©]-6-¢1(2015), ©]2142(2010), o|(2015)
= HiE7(2004), A-(2004), 7-¢7(2015), £4=5](2006),
w31 3 3‘4"—%(2012) :@1( 2005), D
B il , Duong QB(2016)
Q1A A 5 B74-2(2004), £2](2006), 7‘3‘%73‘@015), #3]73(2008),
- 0]9]4:(2010), 91%-8(2012), ] 21(2013)
A k1 el %7-—1 ° o]
=275 4 H11LA<><20()4L) F74-2(2004), 7-872015), 11'3(2015),
0]9]4=(2010), ©1%¥(2015), 7 (2016), F43](2012),




gha]|2](2013), Reddy(2011)

AAAA y | B0, F2AQ01S), @75(2008), °1:21015)
0]9]4=(2010), Y5-8(2012), H<%3](2012), TFfI#1(2013)
Hi A 7H(2004), FA-2(2004), 27 (2014), ©124=(2010),
AU A 4 o] €(2015), AEIH(2010), 315A(2015), Reddy(2011),
Noyan(2011), Grah(2015), Duong(2016)
522(2014), ©125=(2010), ©1FL(2015), Ae-5(2010),

Z41(2015), Reddy(2011),
0]2]4=(2010), ©13-4(2015), H7A(2016), #4:3](2012),
! 3Hef| 2](2013), Reddy(2011)

2 d3Ee ZEudEAdoAel A@EFe FAHLAEC] AHIAAT
HHCHE, mfjFofjsrete] AgS Fysted SHo] Sty waEkA 4
o] BEF gA 2 dAFoAME ZHudEAde ol8ste IAES E
2oz AAsqrt. 2 AFE AAS] AT HARFEES AF Al
A AHEE RS HigeR B o] HAd RYnEsE dR 7445t
of FAsIITh ZAPIZES 20179 109 19FE 10¥€ 309714 309

A4 olRolfon, F 30092 oz H8e dAstdrt,

WA, qHZAE Bo RERATEL AA NEHIHS FRG 5, 4
AE BEO QutHel S4L metsty] gl8) MzEAL Fi 154 2
2 AAstd £ d7e] Ariae] 848 FEREL YHoR AL



2 7o) g ESAETO g e
242 sgon, 72 s AAEE 299
construct reliability; CCR)E 2Qlsto] A7Hdyt Bags Edfjz

gl
o] FZ&ZHaverage variance extracted; AVE)¥}

]_

2
sheiet.

.0 =
3= AT

Al
oJAto] BE B0 SpSS Win Ver. 20.0 @ AMOS 20.0 & o]-&35tdct
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A 4% avan

Az AEe ArEH FAo] 787 (50.6%), o/do] 7678 (49.4%)°= 1t

AL 14-16A17F 6(3.9%), 17-19A417F 105%8(68.2%), 20tH7} 36
(23.45), 30t o2 TH(@.5%) 02 Uetty, A2 S5t 69(3.9%), 1L
S 1059 (68.2%), WIS 158 (9.7%), 2739 3H(1.9%), HA=HA 6
H(3.9%), =7t A FHA0] 189 (12.3%) 2 EA = Tt

o590 =AY WEHleE F 13] olstrt 29(1.3%), F 2-43]7F 221

(14.3%), 7 53] o]/> 12974 (83.8%) = e}

[ 4-1] AT SATH £A

g U %
s 78 50.6
Al
o]z} 76 49.4
14-16A] 6 3.9
17-19A4 105 68.2
A
201 36 23.4
309 o] 7 4.5
A 6 3.9
A4 155 105 68.2
sty 15 9.7
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2%l 3 1.9
HAA=0A 6 3.9
27t A FH] A 19 12.3
Z= 13] o]t 2 1.3
FENE 5 2-43] 22 14.3
F 58] oy 129 838
3 154 100.0
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857.022(df=436, p=.000)2 Yelgow, o2 AYPL 4L GFI = 0.854,
NFI = 0.899, CFI = 0.918, RMR = 0.046% L}erc.

o2 AT MEdE=R HAFTEHEAS AnE7Y] ftte HAEAEE
(AVE), @A =(CCR)E AFEsttt. AVEE 0.5014, CCRE 0.7014F
(Hair, 2009)¢] HFgalgh Aoz dejA gled, & AFE 9 SH=+19
ANEE AVEE 0.65201, @418 =E 0.873014 2= veht A17hd

W AFegyel Susdes o 4 gtk



Zt SAgE digt ZFESHHA, CR. @ HFEFAE A EJA AVE,
CCR g2 [3& 4-2]9F Zo] uetytt.
(3 4-2] 8}Q14 glEA
FAQe Estimate S.E. C.R. P CCR AVE
al 0.924 0.138 8.339 *o
a2 0.871 0.131 8.091 *
o a3 0.810 0.158 7.743 0873 0.656
ad 0.595
a5 0.827 0.056 11.586 *o
o a6 0.837 0.062 11.783
e a7 0.805 0.079 11.183 ok 0.908 0.667
a8 0.797
a9 0.812 0.06 14.039
01 alo 0.921 0.052 18.758 - _ AP
all 0.789 0.057 13.234 " ' '
al2 0.916
al3 0.864 0.081 12.889 £ * 5
- al4 0.803 0.068 11.561 %
al5 0.888 0.084 13.431 0.903 0.710
al6 0.812
al7 0.973 0.06 18.588 o
- al8 0.959 0.061 18.046 o w 0.929 0.834
al9 0.859 0.068 14.334 ' '
a20 0.856
bl 0.866
4H] b2 0.914 0.081 16.18 o
Fa%] b3 0.889 0.068 15.295 *ok 0.944 0.764
b4 0.825 0.079 13.288 *o
d1 0.942
BHEH | 42 0.924 0.043 21.852 ok x
=3 d3 0.896 0.041 19.672 % 0.917 0.856
d4 0.938 0.043 23.15 *x
ofj ¢ el 0.800
A e2 0.915 0.08 13.377 0.959 0.652
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YERHE a7

8=

528™
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N gpmopss

(2" 4-1] IR 4T

[E 4-3] o|2R

3]

o] BFESt F=AS

3

=7 ¥ A27A4| SE | CR. p | 2%

la |42 — 28144 0.361 | 0.09 | 3.560 | *** | a¢

b (A — &H|7A 0.351 | 0.049 | 5.098 | *** | zje4

Hl | lc [917] — AH17AH 0.010 | 0.037 | 0.004 | 0.797 | 712

1d 85 — AH7EF 0.531 | 0.06 | 6.99 | *** | 2=

le | A — &84 0.472 | 0.04 | 6.719 | *** | x4

H2  |AHZAA — BAHCHE 0.712 | 0.089 | 8.631 | *** | x4

H3 |&H7A — wjZoae 0.346 | 0.091 | 3.48 | *** | 2=

H4 |mjAojles — HHCHE 0.528 | 0.085 | 5279 | *** | x4
**%5<0.001
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2 dFolMe ZendsAdel e Add-so] HHd 5 HAEe®

upgel s el JeE mlAEA naskA SHc.

Hi-1. #4244 Ad2 2udAd 3+ 9% v Aot
H1-2. 44 A2 2vadel A9 43S vd Aot
H1-3. 944 A2 2840 A5 32 vd Aot
Hl-4. JF4 A2 28aAd A(H &S vd Aot
H1-5. A4 Ad2 284 3+ 9% v Aot
1A, Z4A Aol aHgAe vl Tl did A=A 0.361

o A= werd A7 Ade 4w

G oolEh ERL A APel Auzgel MAL el o ARASE
=

oy
o,
=2
o,
+
N—
lo

A Hioe A= 123 Ado] AnjgAel nxe dg] e F=A
4% 0.010, C.R. 0.004(P=0.797)2 ol JF& vAA] k= Ao et
U d37Hd Hi-s 71290t 52 Ao
St A=A4E 0.531, CR. 6.99(P<0.00D)2 AF7Hd Hi,&= A==E3on,
AA Aol A HXE dF] W H=AS+E 0472, CR.
6.719(P<0.001) & e} A7/ Hy = A==t
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(£ 4-4] A3 2HEAHE] BA

=7 EeE A2A4| SE. | CR. p A7
1-1 |32 — 2H8A 0.361 | 0.09 | 3.560 | *** | A=
1-2 |34 — 2H8H 0.351 | 0.049 | 5.098 | *** | A
H1 | 1-3 |912] — A=A 0.010 | 0.037 | 0.004 | 0.797 | 7]
1-4 |35 — AH|TA 0.531 | 0.06 | 6.99 | *** |
1-5 | 8A — AH3H4 0.472 | 0.04 | 6.719 | *** |

JFe md Aol
dzEe] H(H FFS 1 ok

AvgAe] BEH ko] mjXs gFel digt H2AS+E 0712, CR.
8.631(p<0.00NZE FTAHCZ ROt JFL v Aoz Yeht Ayt
Hy= AgElon, migoiswel] w2 @] et FA=2A5E 0.091,
C.R. 3.48(p<0.00D2 FAHSZ HFogt JF2 mAl= Aoz Yepd
AF7Hd Hs oA A==t
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[ 4-5] 26747 BACHE, ol arete]
= e A2A%| SE. | CR. p | 2%
H2 AHAAH — B 0.712 | 0.089 | 8.631 | *** | 2
H3 AHAA — oA 0.346 | 0.091 | 3.48 wEE | e
) BASEHE} syl el 1
BRI} e E] mAs Gael] e AelHE AMRd g
3} 2,
H4. BREHEE miF e H(+)9 dF= v|d Aol
IAE Qg He A2AcE 0528 CR
A0 Lt d77bd

5279(p<0.00)E EAZoz go

Hy= A= A

HASH s} e vl
o3t 4

[ 4-6] HHTH e} ujZFof s oto] A
=3 W AZA4 | SE. | CR. p A7}
H4 HATHE — ujAojar 0.528 | 0.085 | 5.279 | *** | x4
2h) AAofztd] mE xdgy HE Ayt
F7HHoR, B AFoM= HE 7 H|uE Foll FAhofEte] mE Qe
Q7+ JA AN 2EARHE HIoH] HolAe HA A e Vo=
HAFEFE Yoixe 28WHSF9 Hd(mean), TUYE
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ABSTRACT

The Effect of Experiential Activities on
Consumption Emotion, Brand Attitude, and Store
Lovyalty in Premium Study Centers

Choi, Ho—Suk

Major in Management Consulting

Dept. of Knowledge Service & Consulting
The Graduate School

Hansung University

Beyond the era of mass marketing which focused on the functional
aspects of products and services, recent trends link marketing with the
experiential elements of the brand. Experiential activities have become
essential factors and part of differentiated marketing strategies. The reason
that those experiential activities are important is that customers would
feel positive consumption emotions through the experiences, which affects
brand attitude and store loyalty, and finally connects to consumption
activity.

Nowadays, consumers consider the facilities, price, and other
numerous parameters when they choose the study center. The
experiential activities of wusing the study center in person induce
consumption emotion, which affects brand attitude and store loyalty,
making experiential activities in study center into a very important
marketing element.

Therefore, this study aimed to verify the hypothesis on
consumption emotion that experiential activities would positively affect
brand attitude and store loyalty in study center for those who use
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premium study centers in metropolitan area.

To sum up the results:

First, among 5 sub—items of experiential activities in premium study
center (sense, feel, think, act, and relate), 4 items were related with
consumption emotion positively, except think experience. Think experience
was found to have no effect on consumption emotion.

Second, consumption emotion had beneficial impact on brand
attitude and store loyalty. Consumption emotion was found to have a
complete mediation effect by positively affecting both brand attitude and
store loyalty.

Third, brand attitude influenced store loyalty positively.

With these study outcomes, we need to devise the specific methods
to increase store loyalty and make brand attitude positive by stimulating
consumers having positive consumption emotion through active
experiences.

(Key words] premium study center, management consulting, experiential
marketing, brand attitude, store loyalty, consumption emotion
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