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o A A% | THE%) ol e % | THE% | FA | % | THE%
1-1 12.448 34.577 34.577 12.448 | 34.577 34.577 3.811 | 10.587 10.587
1-2 2.259 6.274 40.851 2.259 6.274 40.851 3.749 | 10.413 21.000
1-3 1.718 4.771 45.622 1.718 4.771 45.622 2.995 8.318 29.318
1-4 1.630 4.527 50.149 1.630 4.527 50.149 2.818 7.827 37.145
1-5 1.423 3.954 54.103 1.423 3.954 54.103 2.792 7.754 44.900
2-1 1.395 3.876 57.979 1.395 3.876 57.979 2.733 7.593 52.492
2-2 1.114 3.094 61.073 1.114 3.094 61.073 2.248 6.245 58.738
2-3 1.091 3.030 64.103 1.091 3.030 64.103 1.932 5.366 64.103
2—4 975 2.707 66.811
2-5 917 2.547 69.358
3-1 .835 2.319 71.677
3-2 814 2.261 73.938
3-3 749 2.081 76.019
3—4 .697 1.937 77.956
3-5 678 1.882 79.838
4-1 .650 1.804 81.642
4-2 .609 1.692 83.335
4-3 .558 1.551 84.885
4-4 519 1.441 86.326
4-5 485 1.348 87.674
4-6 444 1.233 88.907
4=7 421 1.170 90.077
4-8 .394 1.094 91.171
4-9 377 1.046 92.217
4-10 .355 .986 93.203
4-11 .327 .908 94.111
4-12 314 .873 94.983
4-13 .269 748 95.731
4-14 .262 729 96.460
4-15 .243 .675 97.135
5—1 .207 .076 97.711
5—2 .201 .559 98.270
5-3 .180 .501 98.770
5—4 .166 461 99.231
55 .156 433 99.664
5-6 121 .336 100.000
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1-1 .668 -.024 .204 .196 111 .049 423 .050 .196
1-2 746 117 —-.060 .075 .073 .267 .184 215 .480
1-3 721 .168 .186 .054 .062 —-.076 .080 110 .203
1-4 .580 A11 142 .138 .193 272 -.120 .029 .264
1-5 .626 .168 .285 .290 .246 .017 275 114 -.003
2-1 .158 .579 .056 -.018 .397 .023 .047 112 .337
2-2 161 .604 .183 173 713 -.090 .180 .047 .230
2-3 .248 .661 .195 .056 457 .078 —.126 405 .133
2—4 .313 .705 192 175 421 124 —-.003 .203 .263
2-5 .089 .664 161 .068 .539 218 -.018 264 128
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3-3 .109 014 678 .017 725 218 .240 .100 -.090
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4-6 443 .296 .380 .051 .793 125 141 148 .190
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5—4 .269 111 —-.029 175 166 .160 432 .046 .730
5-5 .185 .168 .204 .397 015 .054 —-.020 .184 701
5-6 .086 .158 -.078 458 128 224 -.092 276 .669
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[ 4-12] FFo & Au]2=Fd 229 }o)

T N Ba# | EFHA | FE | 7SS

AT AH/FY ) 18 | 11.5556 | 2.38185
i Ao (/=9 | 74 | 11.0676 | 1.92554
34 .329 .805
A (F-7/01Ah 59 | 10.9831 | 2.02988

E (19,35 £38) | 54 | 11.1111 | 2.52285

\

A+ (AF1/FH o) 18 | 12.3333 | 1.81497
ANATL ()= | 74 | 11.5541 | 1.76838

A=A 1.058 .368
AT (F/ 12D 58 | 11.5690 | 1.81719
(18] 3% HF £3D) | 54 | 11.4259 | 2.18573

AL (AF/FYo)) 18 | 12.2778 | 1.90373
. AolA (/=) | 71 | 11.0986 | 1.91352
=24 1.767 155
AL (F-7d/o1~h 57 | 11.4035 | 1.79144

(19, 3% E 2£38) | 54 | 11.2778 | 2.20134

o

AL AR/ o)) 17 | 12.0000 | 2.15058
i AT (/=) | 70 | 11.4429 | 1.90069
A 404 750
Y (F-4/ oA 57 | 11.5088 | 1.74359

HEA]L,TEHE XD | 54 | 11.4259 | 2.26209

B
e

AFAARY/FU) | 18 | 11.7222 | 253923
AJATANY D | 68 | 10.9706 | 2.29191
2714 640 | 590

o192 (B /o] Ah) 58 | 11.2759 | 1.82375

(11,3503 23D | 55 | 11.3273 | 2.44233
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2 A UAY w53 dY FAE] s Fog Fr)dd o
g = o] Fo] QA ek AH|AF Ao ougk XfolE YEE e i
al ®7] fla] EAREAS AAlsielen, I Ay obgfe] [E4-14]19
Zo] gl = St

[£ 4-14] 25FE FoF7]o] & MH|EFE A9 2Lo]
T % N BaF% | EEHA | Fg | fF9FgE
AR (AEA) | 112 | 11,1339 | 2.12024
o e R 54 | 10.9630 | 2.00906
T34 — 1.854 139
] 2]/o] 5] 29 | 10.7241 | 2.37391
7 AR 11 | 12.4545 | 2.29624
AR ES () | 111 | 11.6396 | 1.92964
EE NS 54 | 11.4074 | 1.91832
NEE — 827 | 481
| 7]/0] 2] 29 | 11.4828 | 1.86357
7 e 11 | 12.3636 | 1.62928
a]%'r-‘s—%w(x}ﬂw) 110 | 11.2727 | 2.01330
Ads|ate] 53 | 11.2830 | 2.03222
-24 — 241 .868
B #]/o ]X—]'T':H] 28 | 11.5714 | 1.68718
7V EAH 10 | 11.6000 | 2.11870
AR (A pta) | 111 | 11.5405 | 1.93900
_ Adrsjatel Ay 49 | 11.3265 | 2.00404
S — 2.068 106
B 2]/o] 5] 29 | 11.2069 | 2.09386
7JEAH 10 | 12.9000 | 1.37032
ARSI (Apa]) | 106 | 11.4623 | 2.30186
BNy 54 | 11.0185 | 2.01401
374 o 1556 | .201
] 2]/o] 5] 29 | 10.5862 | 2.22834
7 e 11 | 11.7273 | 2.24013
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= = N | @Ewt | 5zax | Fgt | 49aE

—10%~0%

G = wmlele) 22 10.9545 | 2.60909

34 1%~10%7 87 | 11.0575 | 2.32957 | .124 946
11%~20%%% 74 | 11.2162 | 1.91082
21%01% A% 20 | 11.2000 | 1.79473
-10%~0%
(@ Ee mage) 22 | 12.0455 | 1.70370
ER 1%~10%"+% 86 | 11.5349 | 2.10153 | .468 705
11%~20%"3% 73 | 11.5205 | 1.80362
21%°1% % 21 | 11.5714 | 1.74847
(52t ggfjg?}%i%) 21 | 10.9048 | 2.21144
S84 1%~10%7 85 | 11.4706 | 2.17993 | 515 673
11%~20%3% 72 | 11.3194 | 1.65152
21%01 A% 20 | 11.1500 | 2.03328
-10%~0%
@ we M) 22 | 11.5000 | 1.81921
44 1%~10%75 84 | 11.3095 | 2.16754 | .530 662
11%~20%% 70 | 11.7143 | 1.85834
21%01% A% 21 | 11.5238 | 1.77817
-10%~0%
@ we M) 22 | 9.9091 | 254313
374 1%~10%73 84 | 11.1429 | 2.26627 | 3.586 015
11%~20%3% 71 | 11.6197 | 2.04497
21%01 4% 20 | 11.5500 | 1.98614
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[£ 4-22] DAHAHE £557 BE AHL" 473 2o

T B N Pz | EFEHxat F#t | F9&&
—10%~0%
@ we W) 22 | 21.1818 | 4.04306
34 1%~10%"= 83 | 22.6024 | 4.41709 | 1.640 182
11%~20%"3% 72 | 23.3194 | 3.63793
21%°01% A5 20 | 22.7500 | 3.40085
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ABSTRACT

Transition of Education and Training & Education Service

Quality Evaluation

Cho, Mi—Young

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

This study focuses on the process of consulting
education and training transition. More specifically, the
author in this study intends to identify the process of how
education and training 1s linked to actual results; analyze
the recognition level of education consumer based on a
wide range of characteristics of consulting education; and
determine the effect of such recognition level on the service
quality recognized by eduction consumers; and consequently
verify the effect of such recognition level on the consulting
performance of eduction consumer, that 1s the results of
education. Through this, the author will determine the
positive 1mprovement directions of the education and
training program to improve the results of education, that
1s consulting performance, in terms of education and
training technique, content and the learning motivation of
education consumers; and suggest policies and strategies for
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the development of consulting education and training.
For sampling the data for analysis, the author in this

study sampled the consumers of consulting education and
training programs who have just or had completed the
course sometime ago at domestic consulting education
institutions, colleges, graduate schools and pubic institutions
randomly so as to measure the results of consulting
education and training. To achieve the purpose of this
study, the author conducted web—based questionnaire
survey. A total of 300 questionnaires were distributed
through email and analyzed a total of 206 questions

retrieved.

The results of analysis demonstrated that the
characteristics of consulting education and training has a
meaningful effect on the service quality of consulting
education and training recognized by consumers and also
has a positive effect on the consulting performance, that is
the result of consulting education and training. Particularly,
the results indicated that of the education and training
characteristics, the learning motivation has the greatest
effect on the consulting performance, that is the result of
education and training, and this learning motivation has a
meaningful effect on the consulting performance through a

mediator, the empathy which 1s the service quality factor
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recognized by consulting education and training consumers.

Based on the above analysis results, the author
concluded that the consulting education and training must
be configured in such a way as to draw the learning
motivation factors of participants in the program and the
continued input to motivate learners 1s paramount, and
suggested that the presentation of clear and concrete
objectives of program, the enhancement of motivation and
the formation of empathy between the operators and
instructors to enhance the individual motivation will
contribute to 1mproving the results of education and

training.

Keyword: consulting education and training, characteristics
of education and raining, service quality, transition of

education and training, consulting performance
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