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7NE EI719. Hett e J ;:rL 12 5] Hakansson(1989)
Hfj Ef 4 UEQ e Ak AFE Hagedoorn(1993)
(technological) | = 719 chefet 7164 Al2gizt 719 o weeoen

A8 Gz Azd W] e

241 AEH2015< v
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223 AYLALY ey 290 dE A7

e MefALoA, vief4](Embeddedness)e 2 E-goh= 7|go] W H]
2Z2YA 7135 4& F Ud5S Aot e (Jack & Anderson, 2002),
Dimaggio & Louch(1998)= &%H4/do] =& Ao UEHT HF A
AZstH, Aulayt AEo] f3do ot v o] Fo] thEA vehdth
Skith(Dimaggio & Louch, 1998). AAIY A= d=4 02 thE AlET
A28 Tl ARl des EA6H, A= AHSA TAE ATl
PE oA o= AolthH(AHL, 2009). E9] 434 P9 A<l
EQFe] FxA o= Hig o] glFo] ZAREWA AWA, AHFA-2HH

re 1o k1o

=

S&A & HEYZ HiEiEAY At FoEARREH Y2th= §Eo] %
ES =

wtakA HjEfA] o] 2(Theory of Embeddedness) &, 914% ©]2
FEo] AZTY ¢toll A WAA U= WHARL A7 259 940

x]
&, 52 P digt B (payofHoll 7HA = FFS n|dth=H 274-& ¢E
thH(Granovetter, 1985). AF3]& A1 (Social Ties)ol W2 €relvte] H|AE
Solo] QITFARl Ao 55 T2 72 FEATIA FAHIA, AlZto] A4

= A& 502+ viejd (Embeddedness)©o] H+= A2 oJu|3tthH(Landry et al.,
2005). 71& A utA"M= 7ol STR|UNELE WAE FAIst=H %
HAe 25 7199 AR et YFEo] A7t ol R HRH(H A,
2012). 1=y AHIA Alge FHOE T3 Sl 7192 SEoldELY] A
H| A oA 2 2 AsAete] HAE duEes A
o] ZQ3ltty & 4 JrHHAY, 2012). SetoldEte] G AUE
of et Zeto]AdE BAl= o] ol oot
a2 BAA HiEdel ditt A AFUES QOFsiET, (F 2-3)3 o]

4T & Ao

r

o
it
)
i)
2
30
i
k
i
>
30,
N
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) TE R O|FE O|BE® o & %GR
f 1 | R [ar7e) !
can b Eﬂ_ P lof of = o o 1__&0 & | RE
— " S O N P S E T DT op
2 muw ww oo 2o B g me MO N e m_ﬁ T mﬁ ok
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oE o N ~ I~ | = .5 = =~ OF T ol wl
Aol N | X ow o 2 Fo X ooz =
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= =z gz Bz & RN | Mo
ﬂﬂ__H ,D.ﬁ EE | T o ﬂ 10° | = ,XL O_L 1D| — X° __OL ™ X 5
A Bl T o R < g 1
N G Y L O X o |m =
) ¥ d < |2 |5 F o T oo |up o P ) ¢
2 m < zlﬂulmﬂﬁq__moape}wo% paz.iﬂ
X o | T =N =N k| N B e A o= M T
S N R~ o B |7 = | or mcd ww M = nn_nn]ppa
N xeldgd Tl S O T e
=) 5 o A - oo - O T TR W KXo o Mt ) Mo " O o
A o o rrx o Blzxedn
~ up mnmu wlmn x| Mook % o= | ok mL ﬁ _ wom | T moor
= o) [N | E o) o
5 —~
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2.3 A3 (Signaling) o] 2o] tigt o]3

2.3.1 A%ol29 g HH

&)
A 2 A ol S Fet Bofelr
FQA= A% ARE s FTFA}
HASHA AAISHA] ZRt Aol AE s T
QA7 HESH ARE S¢S H R (imperfect 1nformat10n)E]-_T’_ sttt TF
A7F S A 5 dup Feto] ofyyete)of Ao diet FHS SEY
T e drole 384 oY 845S AT TZH6 =4

S

BE2A Y4=35t8 1 StcH(Thomas Armbriister, 2016). =, AJ&oA 48|27}

AE 0 AAs A9 9 FNE A9l ddos BT 4 nes
Ao Faaclor mess) Hrh geAQ AU B HAL BA
o] E4Y A$ 2L

of A Hedl 7H4o] HHzt: 7E olste] 584
g AlE ® AHA9 ZRR7F Uil skl Fujshx] ¢kow, wiig 714
tiH] FHo] 7|E ooz H7HE A% Tl dit A2 &Eo] Eot
AotElET, 2010). AF 8ol digt A2 A= Aol FHo BHf A
Eof uzt O]—rOV]U% HSH AHO Holm Qs AlFolA o] A F57t
2 Aoh(ERS], 2020).
] 946} wgeAel oApEgel Gade] BAS
(Market Signaling)< 74 A
o 2 Moz sl AAA oERe] AW
L HRAT AT DAL SAT o, TIAS Faxo)
dish 1AlskL s =AIE =45t FE H|H]

d 1
o) Aol de) @5}, slasly] 9 A&A AsE FATTT TG

e

M 2 m
rir
fin)
olt

N
ol o
2
N

ol
-
N

(o]

i)
w
o
0]
=)
o)
9
=
O
~J
~
N—’
rr
| l_,>.,
fol
)
r
é
y
=2
)
oo
ol
5L
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a

Mg Hopoll 4 ZetoldEe} 714
_"

AL & A 5 et 2 =71
FOAY ol dolBR, [HYAR:= 4AlDolEe] WA AHRES] T
g, 8, 245, 54 5ol A48 4% AvE dAor HARIT T o
= gloy, Addo] ARy A AHAHE Aol oA T4 dA
BE 7158 sttt & 4 ok (Armbrister, 2006; A4, 20174 A<l
‘)

Sot ol MWATE Awuy AMLES] PRIET AYYAY] EA
]

L o
ool #eF o AFS2 gleigtoy, oudt IE5E ARVEs 7Y A
A2 Wit 7IE= ARl e FESIAT. 2 AFelMe oAl dast
HEf/ol 2 Aeolge HFoR = aeh Aok wet AFE
APtz <.
232 438919 /9 ¥ 7484

A5 ol Z(Market signaling)S A% 71 ZpA|o] gt LA Y-go] 714
fstty, Aot Bs ARIAE AlSohes At A W, A &
+ W} AFEE Foto] AEE AFstar AR AloolEof oA ol

= AR} A8 AgsteE AL otdnh avtd Ao 27149 B
Uil Jth(Connelly et al, 2011; #ERI3], 20209014 AA-&).

AR, ANoe= AH7sA(observability) & Yl Qlojth. ks Al oA 2]
Al A AL a7 W, A 4 Qlojof gttt AAlR ¥, A H
A e AT Agole obd A7) FA 1t AFyA Aol o
stefete Q271 QIASHAY 5527 sl¥ste ds= sk o9

EA, A12H]-&(Signal costoltt. AlE7FSALS Alo=A A8st7] 93
degoxgt FRad2 ofUrth 43E WEohs ] HE2 AHE
7H1 Z7F HlES Aafdtte FEolA AEE HASHA] o2 AHtE ¢

et AAIA 9] EAE ottt fufstd FEE AfdhA| ARt A AR

L 30 off

R

T
2
R
K
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S HA% Aol mls) F2ol| diet 4ol A=de 7H = fla ol o
gt Fd 27019 HlGo] BASHA] A "ot A= AR A3 A =4
&Ao] WA == Zo|th(Bhattacharya, 1979; #ARIS], 2020014 A2l
a

AEAEA AZolM ] AGARE FESIAAE oA Ago] AEH
o7 ofgfg o] EAtE dAst e 17o] Bt HiHE @(Brand
name)2t1l B tH(Akerlof, 1970). BEHHE qi= 271#] ®aF =
wow A WA= BT ZpA|7E Fuf o BAA Gkl dish A=
Zth= Aotk (Montgomery& Wernerfelt, 1992; HRIS], 202004 =Y
T WA= 7 Zeju}dof dik 8oz T &4do] dE Tzt
= AEA AS Aol dg 7IdHE 7o s Hoh =2 7HAHS
Stth= Zolth(Rao&Bergen, 1992; HRIS], 2020004 #jel-E).

Bt 2353 oa Aot Adegaclorrs 4, Hyo] ol sfgEH
FTaAA Lt 2SS A}, AH| Ao Higt ARIF AlFE -5 Sf
FEE AEE AlFcte Ao B4, Hyo] AEo &3/ dish Bt
He Qo= A AEHALS g}i}ﬁ}b Zlolot. ESE o]t oJAEA
of wet FIEAE 34 AEE AlTdts 9SS H2 2 A AViHe

=l

2 Sade) 4R GAE UA FrAE AL 2
CRER

of

Zlolgt= Al=7} = Zo|tHGanesan, 1994; AW3], 2020004 A
)
AN2rEHog malizto]zste Aufgdo] At 2P Fejo] AujdHETH

_X_'

Geafehs FpATH G A Aulae] A, ARTR o] da
Aog BAEQ o (Doutt, 1984), Aufdo] obd Au]A Al of
A% A4 7z 9 wels Tae A9 Aus} Guel vgPe

© 2 YergoHBlomqvist&Leger, 2005).

e o2 o ox
r&Er‘J‘
ﬂd“ﬁ
oorr o o2

oy
ol
L
rr
P
o}

BEel o HE AWEE THAA F1 B3 BHHE R
FE=5Hs TS 435 (Nelson, 1974) 22 Al ArZal HIto] ot A
HE AlF39tH(Shapiro, 1968; AHIS], 202004 A<l

).
Z7te Asadle] dg A7t vnd BASE Tdxto|= AsHT} P
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o] g4, 297w 2 Adel

AE AP SRR FaAte] A4A

1ol a7l 7

S

o

).

Q
o

|

AW S, 2020004 AHe
oM Z(2008)9] ol A= meizto]= EEeL 7}

(Aldrich&Auster, 1986;

o

B

o

2.3.3 AAYALY] A5 a1 of

Tk

7

She AR oM,

AAAA] AE, 7IE BweEA

S B

3], 2007; @AWS], 2020904 AHQ

AT

[

S

HEY

stel 2

£ 9

el =] A7}

o] ¥r3lH oM (Jang and Lee,

S}, 2020914 A<
ofth(e]#]

A4

1997; Kumar, 1996; Appelbaum and Steed, 2005;

<],

wjr
oy

0

|
%
<
ol

N

_ZO
|

w
ar

S

wmo

<}
il

—

NI
ol

BT
o

B

2010).

AW, 2020004 A

olth(Klemp, 1980;

’

1j0

A

th(Parry, 1996;

Ell

ajo

—

20200014 AQ

Ao

A7l

oA ALGALY

ks

=
11—

Itt. A= A5 o]Z(Market Signaling)oll wh

o]
AN
2o] A

al

oJafo

yrte

A

=
o

o|]

JJ)

H
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Tty 7]E AFAE FEOIIE 875 F8ohs ZECIE AP,
S QI AHAF, AEIIEAL olmlx] e, AAIF, A H
B4 9 gy AR So] ¢ gRoz RS A(A4s
2008; A3}, 2020004 A1)t A FF ﬂ—t— %!
A5, A sE, T Aol 5o PR g
Sreh(o]A1S 9], 2010; @RIS], 2020014 A ) Asagle] et Aa A
TS QoF Hastd, (E 2-4H 7} go] AT & Ut

Ao ad T U& A2
Aoz MAkerlof(1987L%?/,
(Brand Hee 2o £1 9 ontgomery&Wern
building) erfelt
uilding (1992)
Aa | meue s e sy g | RaodBeren(992),
. _ Milgrom&Roberts(1
(Price) 2
982)

B W HE | FYt AHA BRE AT 4 | Rao&Bergen(1992),
(Reputation | ¢, B4 AAo] w2 HRHE H Ganesan(1994)
and reputation) | 7}ot= 7|02 & Healy&Palepu(2001)

24 9 A Doutt(1984)
w71, A me A | Domaabee
DUABICON | s o A S EgE ’
and objective SApo] A How,
indicators. - Verhoeven&Huang(2
advertisement) 005)
Nelson(1974),
a1 F3 7¥be] BdE @m = Shapiro(1968),
(advertisement) | & EZAZA QI HA|Z] A Tellis(1989),
Steenkamp(1990)
AAA 24 Aldrich. H.&
ric
E : :LOX% 1;_4 01-11\_ =i Oﬂ'c’ﬂ:j_ ’ ’
(Economic | &84 HA e S| ster.E.R.(1986)
support)

Z2]: A9s](2020) vtgoe g AFAT}E ATEA
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o Ay Ex Wk}
ar
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AE= Al

==

A A (Certainty) o] F&£Ho 2
I JAHEOl Y, H Tt

SHA]

o

=

AL
=
S
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34
A%
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=
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o] A

29), AHge] ¥ Ano| Hg)

” 1.«
g E=

YA
AN E
T

=L1=
dot=

2

A& AHE=

E7}

A
A

ofg] AMu|2o] AlE B4,

A H]

A (Uncertainty) 2] AHHZ # 9]

L=ie]

[¢)

2.4.1 24 Y 2 Hol
=qlte] AzjA pAe

FA A4 Zatol

BAEE

<k

Ny

oy
o
M_.u_.o
ﬁo
R

AlEAE B A

LT
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Al

Ea
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& Armbriister, 2003 ; A, 2014904 AR, EA, AHE ESAHX
(Transactional uncertainty)©]™, ©o]&= AHHO] ¢ H[UA, AH|A- A|E9]
7% /d(Intangible), 1831 Z=o|AES} HHRE IF 35 A4S Jo oF
Aolm e a-got= 54 FeHlEtH(Gluckler & Armbriister, 2003 ; 4
A, 20140014 A21-&).

O_u

F

242 AQY o] BEA

o

2.4.2.1 34 Ao B34 (Formal institutional uncertainty)

1) =R k2 A& 2 Y(Unbounded Profession)
Adgo] AlZHE 204171 S0, A" 7199 EEEoks AU, HE
A, 238 5 ogRt Al ofs AR 204171 = HAHESFo] F
7tote Aol ZRY AHHESS A4t 38 2 884 ol It ‘g
A HAEV 2 AESFAHGluckler & Armbrisster, 2003 5 A=, 20149fA]
4). Glass—Steagall Banking Act®= 1933 u]=ofA Aoy Fx2
wgsto] ALY A WIS 7P e A4S Alsstal
E2 O ol SHoJIESE R HHA"ES Alsd
o]t (McKenna, 1995 ; AAH, 201494 AA-E). wetA A
o] dRaL, H|=YArt A, 1940d7HA] © A
108 A 2] 10070A A 482 Eoldth(McKenna, 1995 ;. AAE], 2014

2 rlo o2
Mo o o o

Hol AL 19607t Hol Ao} ml= AAYSIAISo] ARAL s}
7] Adstarn xﬂam —%4011*1 grsla Q. olefd M AMYsAE

2 3t tHKipping, 1999 ; A=, 201404 A2l
gt o7 7o) HAES QAN HIAL, 1_7‘]‘401 SAAL, AAFEC] 9

L=
3 AAY A AMYE'Y §olg MEBHORE BIWOoHL oY



7E2] g 5ol o]Folth. 7 FY Ak FHoA ool =Hl, 1997
d 490 EZ=UAIALHEHIBDUE AP ALEE(Management
consultant)2h= 8ol HALE HIWLE QAct= AMNE =d BA4
(the German ministry of economics)oll A& THGluckler & Armbriister,

2003 ; AAH], 2014904 A1), ] ”’0}% WaEFE AU FHA

T M P
Qo) FlofstaA, Aedel AMLAEe] FAT 57, LA AFo] 24
e =gisty] giat el Agstrt. 58] Age] AEAse AR @

3 UE ofoltele Adstert. td AUYAEL Apustn 2AL 99

5] 71 g g8y HASE 85t 2S¢ Assigon, o &
7ol BEF AZo] JAALEEE ¢ 47 olFsteE whErtal $25te
o, o]Zo] 27 & HPL HESE BASE AT & Yo AL AFs)
At (McKenna, 1995 ; AAH], 2014904 AolL). a8ez AME H|=Y
R )

rr

Bl
Ho
)

[ =

rr
R
Bl

2
rO

a 5 9rE 58t Ao|tHGluckler &

o] A= Xﬂ% A5 AEE 5 Ade %”5.7‘4 1115—4 ‘4/\17} 047] o2l l':a'E
Aol S AWt == Zo|th(Alvesson, 1993 ; A, 20149
A AQLE). olHe B YHdE Ayt glAH(Performance Risk) = A
AFE ol 2rdth(Das and Teng, 2001 ; AAEl, 2014004 #31-8). ©L0]
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ZeboldESdAE ARG 44T gro] gt g olf Hsd =
Aol Qoleh. sold 7%, A4ad, Br 24 59 FAL 54
W97t AHE Aol el Aold 4 gk AL Jugch nFolA By
wo Wy ARl B 152 WU JlFe] ¢ g HEUs A4
HESo] Anguaze] el FAE & gl 498 RASL ok

A, AxAor HoMes AR Aol oiyehes AMHS e5Y
o] 4" AFolAe Fulgt Aitolct, ofutojupet A4 AAH} A=A A
4 =2 A Hle= o]EL Uth

Cambridge Small Business Research Centre®] Atg] FAh= 7" o] 1985
~1992 Ato] F=olld HE oE AHIA(ET 13.8%)° Hluwste] e 4
ZAE(117.8%)°0] 71 =7 yergthKeeble and Schwalbach, 1995 ; XA
H, 2014014 AAR). B Aol ol A 08%0] HEBEL Aok
AL Fa71Y R Fof os] AiEo] i(Keeble and Schwalbach,
1995 ; AAH], 20149014 A1), A 7199 542 ZAPIAY 57%7F
1980dd] o] & dH=geH, 37%7F 19859 o] %ol ARGk Ao <
S o o elzar Qlth(Keeble and Schwalbach, 1995 ;5 AAE, 20149
A AL, 28y AAE 7199 =2 AFES AR =2 HAE 9
S yEhdTh 1985\ EAFE Z1dE9] 1/32 19909 744 A7l A
A 459 th(Keeble and Schwalbach, 1995 ; AAH, 2014914 A 21-L).
IHy Aol AL EAzxog Jid ZAwke oyt 18|31l g
el AAe oe wWELRREH AR AT g9o] HA" A4
olF & FAlol, oA AFS FATCEMN ofuRZox]7] A
ot AA, MA Big Five &AM o ZokellA A4 A

ReB
Aotz] Sl HEARE, 1T 283 F90d9 s 2 159 AH|lA

}.

o
2 H o2

2
ol
Lt

2]

il
o

Hel
|m
2Ll ol

il
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IBMAY H7]4E9] o]d i 214

o] A Zsts Adsigen, o A

AZStATHCg A |, 2014). O ER
A Ws8S ofulet] rﬂi%oﬂ %Zﬁhﬂ H%*EJ?&QD%,

r
ozl
=2
o
I
[
1o
o

oo I

™
i
=2
oK
ol
o,
N,

e
=2
X
fu rr J&
K
N l-o(l

o
2014014 A1), AT 71949 A&THsAGe] I BEAY, ARA w)

i = DLy |
Aat A1), 1Al AHEo] AL HA" A EEAAE dAasHA el

d
tH(Gluckler & Armbriister, 2003 ; FAE], 20144 #j2l-&).

3) R EA] 94> AH| A=l Bl AlE BFE

R AA e Bolv AAZAL HAHY Foks =& AHlA 354
B8 ofyel, ABIARHY] ApHstoe 285 = A 84
reputation)°] i HAH 7|dE 1+ A T ITeHEo] AT 2d
sterz|ete, o2 5o AHATL A3 shite] 7AHY nRAE ShoflA] F
=W, olF AH|Ao] Feof AELE dfHelal FAAIE 9u gl Aot
(Gluckler & Armbriister, 2003 ; A4, 201404 z{21-8).
10 g =g, 3G pAg sl g o
o, tiE A HeAdE9 HHY Foks ITHAY Aol Yty dit=
ITAL"E T oA A=k EEE]IE%
AAALYIAE Z2AE 458 7|22 st [THH AES AFsh Wyt
oftz}, SECINESERE ofAAFHE &9 HE=rh.(FAH], 2014)
THHl ALY HPo] shpel BPR(Business Process Reengineering)dt ¥
sto], of® {3 AMu|ATE AAR AGEL AlFEe A A Fulstz| 7t
ottt Aot A, 2014). Benders et al. (1998)2 ©l2igt vjFoz FQ
o BedA dAFE SR (A, 2014). 152 BPREZAEZS AR
Ay, AL™HEZE 2pHetE MBS 2 A5t the Ae skl
Z olAL olfet AP MEe U&= thE HRO FEo|th(Gluckler &
Armbriister, 2003 ; A€, 2014014 2H1-E).
A=, A9 Au|AE dEE &9, 1T, HR, nHAIge2 OF3kck= A2 A

=
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Hl 2ol Ale] gt olol A 7|z Aelety] ke AMYALY] WA o
% o ol 71z8kn Qrks ot ol2e Ee AAY Aulie] dE 24
2 245 J1EEo] MEladel] 02 ERE AAgetn, golsty I

A gt dolHE Agelgt: AAGA o 4 AoHGluckler &
o

Armbriister, 2003 ; ZAE], 2014004 A21-&).
QoFolxH, WA xAH I} 7|E - o] AAd

Aoz Bsel, ] b 2rag S
A WeedE U, ANBA) deal] A AR FAE {1
1o] uj$

gho|dESo] GRS Aot ded ALdYAE A o] mjj-g- of ¥}
ALR| A ol A AN fAY] BAfls A Ee ALHZ AR RIS
of7] ANzt St (Gluckler & Armbriister, 2003 5 A=, 2014914 A<l
&)

2.4.2.2 344 Axo] B34A4(Formal institutional uncertainty)

1 vdAdy #AA ] (Confidentiality and relational risk)
Addgolgts ZrAES AP HUHHETL STo|AdE 2] Y7ol 7]
dHo| H 7HssHA sfofsh= Zolth. ALREE ZFo|dE #4949

=1
g5 dsll 2Esta, uepsta, B@ristH EEte|dES] BRI 4|
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TH(Das and Teng, 2001 ; A=, 201404 AAL). &L 7149 52
ot 27 A4S BiEoR oF B84 Aoyl A" n2HEY £
W Sk Az JF= 7K offnh Ade Brle A A

, Zrask gisk ATAE el 7]Fo] Al glth(Ernst and Kieser 2002 ; A A

AdGALS] dolu Aok FEA7F AP or BFrtd 4 gl Aol
74A ERF AL WENet 3t F 4 Qlrk. 4l mRAE Aibes oE
LZAE = H|Wst7| ojz Zol7] HEdyt FAlo HE" AB|Ao] R
P2 ATA 7HA ABE & 5 A v Ao r A2 A9 HA
BARE FESUoF o= ZEtoldET AWst= ESAA o ZAIE siE8si+
Al B (Gluckler & Armbriister, 2003 5 AAE], 2014904 Adg). =,
AEAFA"GADE A7EedAES A9 FAokA] gethe Aol

2.5 Ak o digt o]

2.5.1 Aekolz o] Mg A

Aorol ol et Aol P4 olmo] BT pEE md HEorrd

=
(Behavioral Intention ModeD)ol] Tt2H o]kt P=ELS o Z3= 7P =2 HEe
24 B9t dojur] Ao ojwe] FRAT 554 AU Aok st
(Fishbein & Ajzen, 1975 : #R3], 2020004 A21-8). sid Belo] w2 ~tof

Olk gt ZHQ19] aY91o] Bl Fufo] Y] Ato] HEE M A-BRtth(Fishbein &
Ajzen, 1975 3 HT13], 2020014 AH1-§). TR Foflz= 7HQ1e] Aldat tafjof
gt H=7F AA B2 AAEE Tt EN Fugs PEol AHIFS
0|z Q@ olo|th(Engel et al, 1995 : @S], 2020014 Ajel-g)

Ay ApHolA Het Fufojo] thet HE-2 AH[REe] ufsEoel
TS A= 89eR AAH)] &L ot g AT Q1] 94

2z P Etord, 2014) =t Hol= 1, a7 B4 P52 FHoke HHAA
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88 Ueht= Agolat A H(H WA, 2008 ; @W3], 2020004 Aol
8).
Al AdelM ] Fujolms Hlso] FA grh Az ol i
g Ak, F49 9k, o]§stat st i

= oHE* Hﬂl*oﬂ gt af o]
ox= ZEoAETL A3t W AH|AE HE ’6& T AaHlstazt sk A
(A48 <], 2009 ; AW, 2020014 AAL)o|A EF Ast E AJH| Ao
tisle] HrtE & Fefo|dER dlojg HASH= wkS(Hsu, 1987 ; @Y
5], 2020004 AQI)elzta HolE L it &, AE"Y A= iz
=2o] 9313l Az alef uhet %E}OPJ_ESE} A%H G Al gt AH|A

ele oFolrof et A4AbE Al

(B 2-5) Aokl e] Ao A4t Ae
A=} A9
EX ulgdso| ot oA nad
Aaker(1996) fes el et 21

AQle] BEot WE Aol W4
ZHIAe] el der 24489

Alst, AHl%, otoltolE FHljstuzt st u}
013+l (2010) AARor ToPES dEale Wa
ZAATE 2R el o oA

g1 4 (2007)

o

B3 2](2011
o e = oF FufdlEt A ]
TS Toﬂokﬁ% °]7]
7¥/10H2011) }
TFuisdEo] AA a0l
) TFufslE-S stalzbsteE ok
AR (2012)

oragel GFL VAL AYa

il
=40 EH9](2020)= v ez A2 AA =
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252 BRI Ackelze] PA gt AT

Akl k= N A 7ol 71HbE Ajol-gof tigt oEgA X
Al weA el A& gt 54 e o|™(Czepiel, Gilmore, 1987 ; #
93], 2020004 A8 FaAeE a2 b g HAAL & e oA

71818 ZHsSH= WA Ao digh Zldigolztr A olHtt(Noordewier,
John, Nevin, 1990 ; @AW3], 2020014 #1-E). EIF Aol = o]
5ol FHEARA AMALE 7Moo g f¥sto] WA THEe TRt o5& Al
st A7) A BAZ FASA} 5= 2ot Ganesan, 1994 ; @w 3] 2020
oA ARIR). AFEE & AR A A9 ols|EARKt AL A
£ FHcto] A714 TN ASARD #AE FHolaz} ste §Yor A
ostAtH(# 7], o]KHn] 2010 ; @RS, 2020014 AQA-L).

olfl AlFokeot ¥l Al=|ete] BAE A Hio| =W AH|AL &
A ARE A5t Qe 7o) BAE 382 er Hottg|at HrtshH
A ARE FsH Hi oY #AE AGHeR {A[shr] e k=S A
oFo|L 2 Aistalot(®@ine, olAd%, B2, 2010 ; AWS], 20200014 A
&), A=t Aol o] A tigt A+ Zfixfolx ZFL} FHFO]
oFol 5 ZHog AUoA tig oq:rLﬂ?J\ ™, 041‘3]7_?:}%41]'5 -?45_} E%/ﬂ'
o AelEAdyt HAE Zp4h 7HgER

r (o]
o
)
rC
B

1o L b

—

[

dds7]ol met miixtol= Alof Ad Al Adacle xolE et A
ol st E%'}O]Z = H AR, AR E, 2D, Al gEo] 79
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of Aegalel ofs) A=7F 4=l olofutet AFolrr omTt FFE T

A7) welsl A dh,
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[II. |A+2] AA

3.1 A4EY
B A1l AMge] EAGEIRALR, A5 aQlo] BEFAAY 7rAact
Zfo]AE Q] ufj oo Ulﬂ FFo| Toto] HFH AFE AAystaA of

st7] flste] A AfRYe off (I

xR
L
FPE
re
4 A
1o
o
o
m\o
o_>|: rl

19 3-1) A4 29
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Ao (Jack & Anderson,

afi ef g

A AlstaL
=240l w2 AlA YMEYA W

=]

Foll A, el (Embeddedness)2 & 2851 7o) e H]
0] O O

2 =]

3.2 743
3.2.1 AA-GA SAEEHAE DT 344

o
o

22 A
71215
2002),Dimaggio & Louch(1998)
oA %t fFulHEAt UEYA avE Eole Tlee

£ 13
EHIE wiBder 94
T EeE MEE

A1)

ANE Ao, AuAny FEe] fdof ot viefgde] sFo] ThEA YEr
3 212 sttt
A wiefde] 8ol

ZYUA
ol S tH(Dimaggio & Louch, 1998 ; Al&sF, 2015904 ZHQ1-4).
Ul
7_(:1

ol2e g, FetoldEe] PO A7
2 ApelA: ol wAA e A8l

AGLES SeoldE 7 AA,

Shub

] A
(intimacy) 2 79|59t

o]zl 5l
ol ZAstr| fldll AALHES S8pol|dE THe
b3 Seilbert et al.(2001), Landry et al.(2005),
4(2012), A5F(2015) 5o APAFE vHigfe =

gstzl fsl A=
Aot

Wstert.
.

eoox LAY

o,
_II-U o,
|r
o

[0
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|

E 3-1) segacle] =49
ZARTY =4g= =7
Q1 A=ghergt 7)ele] %2 Seilbert
et al.(2001),
Q2 Adde 29 o2 gAe #d | Landry et
al.(2005), A7AL,
Q3 TR FL ), ZHE
(2011),
Q4 A AL 717]94(2012),
AHHES] Hoksln AdWsln Agg | AlST, S,
0 FE Aord A 7 -7(2015)
det e BASS AR Foste] B o] A4YA SHEIEGL
BoHg Zo] e WA oz wdst] ofegie Zo] 714 [HIIE A
Alskeiet.
7Hd [H1] 2494 E4% degdacle 2shdgel zhad B+ 9%
< o4 Aol
3.2.2 AAYA EARZ ) ESFAA
A5 olZ(Market signaling) = AS2AM9 T A FAo] 7MY 54
stk Algk 9 AulAs FEoks FEAE S8 B, AT 4 gl
A9 9 AEE 5o YRS AFoty YAT AsolRe] oA FpE oA
BE Aurl Asax ZgEE AL otk aRHel A5t 27hxe] B4
< Ay giek
A, Ao = AE7Hsd (observability)= ZYal Qlojof gt} oFAd L5
NAelA el Aflel o] AsE oAt w, shld 4 glojof gtk A4
— 32 —



2 B, BEA g AEY B9 obnel 7 A o] ARUAIA
o] olFelAHeE FaArt 71F, AYSH: PFL& s oAk,
A1

=4, A% H]-E(Signal cost)®] Z7oltt
s

HagroATt FEaHo= sigstA] e

=
o] WAt &= Zolth(Bhattacharya, 1979 : HWS], 2020004 A
).

HEH| AdgelAle] AFARE FHSHANE dAAA Y] Hgo] AA

Hog oleigel EATES AXstUom, 1AL vl HAS FrH(Brand

name)2tal B TH Akerlof, 1970). Bl §it= 271 wWgko g LEHS 4
Roem A A= HHE A7 o $o] AP JFe] titt 43S W

5 owAE b meuele] g Weos wld £4e] duHte:
e A0 4EY A% Aol B JUE AMew wrt ke Adew
oGk Ao]thRao&Bergen, 1992 : FIRIS], 202004 A218).

BUE PEI the Aoldt Asadlont WA 9 Bl oo sl

of BUAG 2AoIM] Aek, Mulze] hE FHI} AT
L gaAe] WA, Wae] 4no] Bl o

[
s BriHe  fderd  Ax AEAHAAEe  HEde Aot

FA7E AT ARE ATdthe A4S O 2 F¢ AVHer ez
ARG FFHE vAH FFox AL FFAE 3HE AHolgte A
271 FAEAD Ao|th(Ganesan, 1994 : @RI3], 2020004 721-g)
Doutt(1984)¢] Qo= AAdHog mAMIpo]2y Anjyo] At x}
Y Y amjFEET A Gt 4ot M A AR AH[A

Ay, Aol 1 Fol G nAE Aoz BAHY, Avjge] of
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WAl A4, Al AAE O aTe) Aol A4 sl 9 Wl 5
2 g AVHA ARsl guol udES wEL AeR yepid
(Blomqvist&Leger, 2005; How,Verhoeven&Huang, 2005).

HAser 44 i d¥Ee dHolM Fa Y HAE A4 B Bus

FE35t= S B (Nelson, 1974 5 @RS, 20200014 <1-8) EAZ <l
AET BEo| ozt ARE A-g3tth(Shapiro, 1968 ; AW3], 2020004
H1-8)

of
tiste] a1 Zho] o]ggt Agecls rHtoR JpEE it o
L& A A8 2 39 EIF FTHTIe Aer  FAHIIH
(Aldrich&Auster, 1986 ; #TI3], 2020014 ZHI1-E).

FTAS mRfizfo]= ERoL POl A= fAO] theh EA oA 2FT
At AtaFo] FFE A= AS HEHHHHIE, 2008).

] [e)
=o 245 S8 of AT YAk A= fA

olejgt ATagl ¢
§ 7449 2944 A5, Fhgoz Ay usd A%, sy 9 445
2T 2944 A%, BHRD, AM 2 AE=E )9 I8 4
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SA=T SALE =4
06 o Ada Az Shapiro(1968),
Nelson(1974),
Q7 AR 249+ Tellis(1989),
Steenkamp(1990),
Q8 AR Yo 2 oy H{ Rao&Bergen(199
2),
Q9 el 9 A4S T SR A4 Ganesan(1994),
Q10 BAGH, AN B AReE B | e
01), #A915](2020)

to] 2 o] AdEA EAARIST QS &
sto] ofgjet Zro] 714 [H21E AA

2 nd oz B

714 [H2) 74
54 o]t

3.2.3 29449 Faet A=

g5 & gle ’5} EH’ T “%}é}@ (Certamty) o Hxog

ool ol
se] wlalE Aatel ety olele A ekw gwzHoz ROl
gich. BRI tiekg Aulaol AR T ER AR Amol guuhd,
A9 2 BATE 5 AuA ATA B AR, Woja So| SefoldlE
se ool AdA o % weA PAS GAstel s, A9, R
S& FIWL B4 offel A WA A5d o fEaden ¥ 4 9l
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AT, 2008 5 A

[

A &4 A

5

Ae, 2014004 A1), et ==

Aust pelst

to 2=

HO]-o

17g0] il grellA, i<l

Fwos MASITY FA5ArH(Clampitt, 2003 ; A, 2014014 A<l

8). btz A7 AdozAY

o|]

shapEo]

7. ARUACIA A7, A2

=

AT AxE T A (Randomness), 9=9] 715
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ol Q= F 7HA H¥S Herstaar gt

AR, A= E<AA(Institutional uncertainty)©]™, o= H&3}, 447
A, 4 AE BT Fo] 3AH A mEFo EA2RE FHHHGluckler
& Armbriister, 2003 ; A4, 2014904 A1), EA, AHH EFAUA
(Transactional uncertainty)©]™, ©o]&= AR ¢ H[UA, AMH|A- A|E9]
7% /d(Intangible), 18] Z=fo|AESt HHRE It 35 A4S Ao o9&
Aol Agzt8ol= EAA FHHHGluckler & Armbriister, 2003 5 &
A, 2014004 AI-E). o=t EZAEE St foff 4E o= <l
o B Ax, 717 QAT oo ditt A48 Ak, o= 5o
AR ol oigt B2 Ax, FAQl HE-S AAlol it =2 A
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G 3-3) B4 ZHPE
zymg =qqm 24
Norton (1975),
Qi BE TR A% =HAA Funtowicz and
012 | A maw omee ge waay | oo 100
Kollock (1994),
_ _ . Einwiller (2001),
Q13 | wEw 5o Agpelo] oa 2EaA
Armbriister
Q4 | A uge AN da wepay | 2000
4 H4E](2014)
Aorolse 24517 918 D ANDAet A WEUZ Hu e A
5 a AAYAelA] o] Al AE. sg AdYAel AdE Ake of
T He A%, 3% A4Y oo BaMe] AT, g DAY Aok
g oz Yug 4RgEom Adstgon, £ el gue 57 PAE
ez 24 472 sastan. A7 2AL DA g Aoklno
QYRS Qops) HE (E 3-4>7 2t
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I 3-5) A77Hd 8ef

7HINO SR

DAY B4F ey 2 BSAAe] Faol H(H
A |0

JFL vd Zoltt

AAYAL 4% Aeade By gaol 3+
v N

JFL vA Zolet
7bd [H3] | B4 gat Aoz F(1e] 9T nF Zoldt

Mwp

3.3 Mo 227 A9
3.3.1 HiEld 2l

e Mo A, viefAd (Embeddedness)2 & &-85l= 7ol W2 H]
ZYA 7185 42 4 22 AAGkE Qo™ (Jack & Anderson, 2002),
Dimaggio & Louch(1998)& &&4/0] &2 Aol HEYT W+ A
£ AT, MHlau AFS 3ol whet HiEAd o] aEo] HEA YEhd
1 skith(Dimaggio & Louch, 1998). o4 Zet FoiEAZE HEYA ]
anE =Y 4 dvhe HiEHA olE& 2A85te], STolAES] TN A+
£ Z3gs Bzt skt

2 A= ol IAA HiHIAS AFH YEQAE v eR P4
ALEESL ZEO|JEZS]  AAZolx, ARl foidEel EE
(intimacy) 2 7 olstitt.

olE ZA5t7] oA HAHHES} STtoldEZS] AR Higl4d U8
9t Seilbert et al.(2001), Landry et al.(2005), 742, 24X (2011), AA]
F(2012) Fo] MASHAH HAFAFE v o=z 4 -Hesto] A4S 45t
Frt.
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ofzfet Higldadle =45 fef ARt 2le] FH (&), HA
g AT oE A F4d, AdYAE deiEe Fe U, AEHE
eFe] JHelA ME, AA”ES] wetsta Adsin AFE F= AR 4E¥
= AEdEor AHsien, & AgEe 53 27E Az S5t
A= TS
3.3.2 4389l

A" ZopollA SrtoldES ALR-ES] WA= Al ofet dAA 1
SaA o]7]oll AAGARE Aol WA "] 2] o= 2
AHE AgS AT GAREATRAANA €4 72 1 7= o & & 3l
o &2 dFolME olHT Ao addes SAsH] As) HA"YAR] e d9)
At B, AARARS] AR Y pAE, AHdor o8y Ha,
HY IHHEE o9 9 AT 5 ST s3AFe Ef, 59 UE"E
= BAAEA, AA, dELE S)e HEFF2E AHselen, & dE
= 54 @7E Akr SA5t dFE s

3.3.3 2844

ofjulf 2 & 9H(Ambiguity) ©] 5-8%tAl SN EZAF ti Tole] &
ofo s thy Fo] oA omjm  ARgo] Zhssithil Skl
(Norton,  1975). (DurFet  ou]=(Multiple  meanings), (2)9<1gd
(Vagueness), (3)7}FsA(As a probability), (DAAHCR Z23}E 2] I
(Unstructured), (5)AEFZ(Lack of information), (6)&€4/d(Uncertainty),
(7=9 21 (Inconsistencies), (8)&HZ(Unclear) 5 87HA& F-E5t=tl(H
A, 2014), 714 (O)F S 9 iR Eg (ambiguity)S 3,
A, S A& (Interaction) 59 A=A AeE 4 Utk FESIATH(EA
Ell, 2014). Watson (2004: 9) E=tadolst "AA Abxdo] £o& ou|st=
21 Al mjf Aol Fdlo] dojd A o] thigh oA o] A AJH "2

T~
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LA RS i e

Funtowicz and Ravetz (1990)= ESAAS ©eo| 249 FFo] ofy
g1 FASL. BgAAL BASA(Inexactness), AFHT £ ¢l
(Unreliability), FZ](Ignorance)®t #2 HAAF HHO| Aef=zA <
CHCEAH], 2014). EbA 2 AFolde 94 AuE SJEaES Fotst
SHdel digt FolE ARE-SHTh

2 dFolMe ol =Fddas

T j o
7 Al g DAYAL] g AR HEoR Q% BEAM, AMYA} 1
5B HTHOR Ayl JAs) upRelE Folety AT & gt 2
44, 249 FE 5 0Sy 59 45PAE 488 59 ol 3
NG S gl BEY, ALY FH 0§ AN 2] ol
o BIU4S MEFBOE AUsgon], F UPRL 57 dAE Hzz
=Asto] G718 Sadstent

3.3.4 Ao

Aol = QF A=9] Q] = A5acl wet SeolAEfA At
Atell diet Bfrolzk Au|29] rboltt(Hsu, 1987). EIF 791l 4d

A49

g ool i@ st AR A9lw AZEE FHsAow Ackolts WiEo
AFYFS vl alolchEngel et al, 1995). £0]2(2012)¢] 7pgEio]
Az aQlat A=t P et A7t malgtolx HAF whEe] U AelA
3 Alotelgote] PAEIAY 9, 201DelA F4E ABL 54 mosio] B

o>,

A, Aokl e YA, FF VeAHE Som ST

WEYZE HI A2 Ak, dig dAGAA Edel e Ak, s d4Ed
Aol AAT Aok shal AL Ak, &S HAY oo "ol AT,
o Ak = )

A
m
N
L
l
[N
o
olt
2 =
e o
o
1T
4
o
_O|L
2
o
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2 40055 Hj
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S
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129747] 2/%
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o

147
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. Hlole o] A

of o] AlFA A Cronbacha e ©]-831cth
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A

=
=

A= 7] A]

=
S

tol AMOS22

5
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N

o

ol

‘_._mo

= o83kt

AMOS 22.0

al
=

W= 242 SPSS 22.0

At 919
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B Aol AHGHE 216589 BRSO A S ﬂioﬁ*ﬂ =g

o A5 20t 11%1(5.1%), 301—41 61%(28.2%), 40T 10478 (48.1%), 50t
319(14.4%), 60t o4 9W(4.2%)2 A= on xEslee 1Ssty =
A 19H(8.8%), ARt =9 77H(35.6%), tiotn = 7278(33.3%), tist
A At/ E o)A 488 (22.2%) 02 ERT

o]59] IANAFTE AMHA LAY, UHE) 528(24.1%), *1Z1/mA 337
(15.3%), 24 698 (31.9%), 52 98 (4.2%), L4 58(2.3%), HA-FAad]
479(1.9%), B4 TH9(3.2%), HAEFE 17H(7.9%), 4 TH(3.2%), 71E}
1398(6.0%) 0.2 Uetgon, sIAgeis FA3AF 1248 (57.4%), H17149/
718l 9278 (42.6%) 22 WEREL, a2 AIN/AY 997 (45.8%), A (A
MDATL/ DT 4178(19.0%), ALAFH/2F 34 (15.7%), FAAT
A/gElE 26W(12.0%), ALU/AYD 16W(7.4%) 02 Uedth e
1~109 1779(81.9%), 11~208 258 (11.6%), 21~304 11%(5.1%), 31~40
d 190.5%), 41d o4 29(0.9%)& uEhgton, 7tAEsL 107 ||gt
10098 (46.3%), 10~3078 w9t 4199(19.0%), 30~507§ =gt 18%(8.3%),
50~10070 w9k 227(10.2%), 100~5007] =9t 259 (11.6%), 50070 °]4+ 10
F(4.6%) 02 UerEL, wiERE 109 "vh 989 (45.4%), 10~509] 47
(21.8%), 50~1009] 3198 (14.4%), 100~2009] 12 (5.6%), 200~3009] 5%
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(2.3%), 300~5009) 78 (3.2%), 5009 ol 16W(7.4%) 0= o|E s
A of <& 4-1)3} o] Ltk
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(B 4-1) mEo] guty E4 (N = 216)

==l HE WES

_ Qlct 110 50.9
4973 oot 106 49.1
. gz} 151 69.9
s = o]z} 65 30.1
20 11 5.1

30th 61 28.2

12 40th 104 48.1
50th 31 14.4

60T ol 4t 9 4.2

W5 EY 19 88

s At &9 7 35.6
Aot qet =4 72 333
sty Ast/= oA 48 22.2

AN A A, TAE) 52 24.1

2171, mx} 33 15.3

514 69 31.9

=2 9 4.2

N Q4] 5 2.3
SAAF HALEAQ 2 4 1.9
EPN 7 32

WAEZS 17 7.9

Exe 7 32

71et 13 6.0

o Z A3 AF 124 574
A E Ho]ﬂol/y]E]- 92 42.6
gz /0l <] 99 45.8

24 (M) ALY/ B (ZPAZ 41 19.0

P LR Y 34 15.7
%?JOE%L%!/KHFA% 26 12.0

TA/AHY 16 7.4

1~1017j 177 81.9

11~204 25 11.6

e 21~304 11 5.1
31~404 1 0.5

41d~ 2 0.9

107H wgt 100 46.3

10~307H =gt 41 19.0

30~507] w]ek 18 8.3

7B 50~1007) w|gt 22 10.2
100~5007f =]gk 25 11.6

50070 ol 10 4.6

109} m]gt 98 45.4

10~509] 47 218

50~100¢] 31 14.4

e 100~2001 12 5.6
200~300%] 5 2.3

300~5009 7 32

5009 o4 16 74
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412 71=SA%F

SRS et A ofde <& 4-2)¢ Tl ZFHATF 39]
2, o] Adigre] 3.0 o1, Hxel Adizto] 8.0 o4l FATEC] §lo
oz Jfd SAZMSFES HAGEEE e Aoz B £ dg¢idd
2013)

(B 4-2) 7|&BA%F 24
S¢S N | g+ | 25 #94 | 9= | A

AQEALEA (el 2001 | 216 | 3.88 819 -.502 | -.101

ALGAEAHIEIAA Q)2 | 216 | 3.88 809 -.520 | -.018

ANGAEA (el QD3 | 216 | 4.44 744 -1.449 | 2.546

ALGAEAHEH )4 | 216 | 4.30 651 -.486 | -.209

AGYAEA A QD5 | 216 | 4.29 709 -714 | .156

AAGAEEA (M5 a1 216 | 4.36 759 -1.357 | 2.752

ALGAEA (K832 216 |3.12| 1.141 -.305 | -.830

AAGAEAL (AZ a3 216 | 4.11| 1.067 |-1.027 | .135

AAGPAEA (2824 216 | 4.40 783 -1.431 | 2.506

ALAYAEAR (K58 3D)5 216 |3.80 | 1.109 -.548 | —.656

23441 216 | 1.66 912 1.440 | 1.596
23442 216 | 2.34 .843 270 | -.231
BEAA3 216 | 2.34 .895 418 | -.171
B4 216 | 2.02 902 761 .308
Aekol | 216 | 3.63 874 -.171 | -.436
Alkolz ) 216 | 3.74 .868 -.408 | .197
Al kO] & 3 216 | 3.64 846 -257 | -.034
Alko| x4 216 | 4.00 871 -.802 | .793
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SN

H(HHEHH&OD AYAEA]
22 BAMNZ|AE olgot] HMA QRIEAS AA
BEAE ARgste] FESHA, 89 AR AuIdgAe] HwmA
(Varimax)g Agjste] BAstgom, F54 04014, 820 AAA] 0.601F&

Fog BASAHAL 4, 2017). KMO-Bartlet®A oA KMOZL 9]
o] 0.6014°]1 Bartlet®] @A HFIA o2& pgtel .05ulwrel =7
FE5oteA ERlotded BE SHTH0] 21E S9N A=EE &

< Cronbach a A4 gro] 0.60]44¢%1 7%

i

2ol &

.L4

42.1 AREANE L)L EA QolE XY

A4

gdRozg ZARold glom RE

ZF 0.60]4 9@ Bartlet -4
SH=sl, KMOZE9] 7 0.60)
AAS A B aelR
Hdah)e 3719 dRer F
HElo] A= 4 e Ao

M aQuH 9 e

AEERZR DS S =
%94 I_E/HO] 040] 1—’ KMO
o folsrE 05mgrl 27
1 q1-5(.509), q1-3(.539) 271
AN A HEHoZ AA
=4, Cronbach aZte] 0.6°]
Sict. AAYASH e D]
obele] (& 4-3y3 2k

o?.i
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GE 4-3) $AH 2984 - AYYASHERA L)

H = S8 81?—] Cronbach «
Q1-1 0.872
ZEALEA (s e 2.9 Q1-2 0.913 0.777
Ql1-4 0.625
Eigen value 2.099
B (%) 69.977
2 E4H%) 69.977

4.2.2 ALPAEZ (T a0 FHF 2w

Zﬂ/}%%‘*}—f—*é(ﬂiﬂ‘i)% S SAGRLR A5 deH, BE 573
BEo] ZEAHo| 0.40]4, KMOZE 4 Z 0.601%4 2 Bartlet 784 AZ
] o

94 frolgtE 05HRel 24 FEStolof s, KMOZEY g 0.6015]¢]
Q2-2(561), 17 242 AASt oA 241 8uae AXF AT}
Azdon AUYASHWTANE 4o ARom 234

Cronbach azto] 0.60140@ 240l A 4 Qi Acm &9
PAGANEEAERD Y] F44 224 B ARE 249 e o9

E 4-4)3 T}
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i i} a9l
W =285}t " Cronbach «
Q2-1 0.662
) 02-3 0.812
e o 0.746

02-5 0.759

Eigen value 2.29
A (%) 57.249
2 74H%) 57.249

4.2.3 ESIAA 0] A QolRA

AL M SEFECR FAEA] jloH, BE SAFEEY 384
o] 0.40]4}, KMOZL 9] %,t 0.6°14 2 Bartlet ?0“4 A%< %945}3 05
jall=]y

N AHTRE AT oA B RUEHE AT B8 qozﬂsi 2
3

st 3R] drer FEE e, Cronbach agto] 0.60140=2 =
o] A= 4 e Ae= FRIEt B EMAE adlea 2 Al
e F49] Ak (& 4-530 £
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(B 4-5) FA2 Q&4 - =544

3 3l
) =403} 31 Cronbach «
Q3-2 0.838
CENE Q3-3 0.857 0.8

Q3-4 0.793

Eigen value 2.147

S () 71.566

A EAN(%) 71.566

4.2.4 Aol o| Tz 8134

Aol E HAdot= 4719 SAT=
——l—T—_J e 0601/:3 gl Bartlet%%—o T

2 el 19 %@—@%

Cronbach a 3t&

P = 5 24
Hap SHA=Y " Cronbach «

Q4-1 0.845

4-2 0.857

Aol = o 0.881

Q4-3 0.882

Q4-4 0.790

Eigen value 2.955

A (%) 73.868

A B AN %) 73.868
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A (exploratory factoranalysis)®] 23}
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Q1 9 1B A (confirmatory factor

Q7oA SHelH 4oL 2zol
2015). 2 ATl ASE W F
S4Gea]), 2844, Afox
wASE7] ol ZF SAWMsES &

=5 ASsH flsted x* . GH,

O
i
=
filo
>
>
ol
ol
2
.,
ro
i)
=)
2

analysis :
g34ds d5ckedl ol &at(
AAEA E4EEALARD,
st H4MEEE 9] 7Hd
oA FedE dESSH AR
AGFI, CFLNFI, RMR, RMSEA %2
T (E 4-79 F= A&stAtt(idd, 2013).

HAALE FAAZI7] flote]  HEzEIIA  SMC(Squared Multiple
Correlation) ¥t 0.4°]515 7|€o= sh¥ A7sh= Hda R AASH
on, +424(Modification Indices) ¥ E4¥3}(Par Change)E 7|52

2403} 7+ RIS ARSATHLEE, 2012).
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=
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2 Ao A<
TE FEFE a8 7=
x* A% p>.05 -
CMIN/DF 3 o]s} % 3 oJs}
GFI 9 oA &4 9 ol
AGFI 85 o] 4= 8 ol ol AL 4 85 o4
CFI 9 ol ¢ 9 o)A}
NFI 9 01% 5 9 ol
RMR .05 oJs} 4= .05 o5} .05 oJst
.05 ©] o} R
080]5fo] = E o4
RMSEA ) .05 oJst
lo]otE F4
101887t

oldl HolAl ofa] AGAFEL SAo| weshs WA JEos ny

o APAL WSt Zlo] Fom, mEAoR AgHE Byl APn
= 7tolAts BAF(x” ), GFI, AGFI, CFI, NFI, RMR, RMSEA 5o& &
oFZ % gtk whebd B APolMY SHod QQRA oA A H3 B
APeS FEALE Pk 14 geld mYd] oE Ane AesY &
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4-8y, (1% 4-1>7} 2t

(E 4-8) 12 &1 2y B4
ZA = i S.E CR p CR | AVE SMC
H | — | Q1-1 | 0.967 0.935
Bl | — | Q1-2|0.957 | 0.046 | 21.254 | *** 0.916
Al —1Q1-3]0.355]0.062 | 5397 | ***0.739 | 0.427| 0.126
Q| — | Q1-4]0.318]0.055| 4.788 | *** 0.101
ol | — | Q1-5| 0.24 | 0.061 | 3.533 | *** 0.057
— | Q2-110.613 0.376
A Q2-210.535| 0.203 | 6.474 | *** 0.286
-
- Q2-310.764 | 0.209 | 8.368 | ***|0.761|0.417| 0.583
o |~ Q2-4 10411 | 0.134 | 5.186 | *** 0.169
— | Q2-510.818]0.226 | 8.636 | *** 0.669
o | — 1 Q3-10.594 0.353
=
s | —|Q3-2]0.768 | 0.149 | 8.018 | *** 0.59
0.802 | 0.517
A | -~ 0Q3-3[0.807]0.163| 817 | *** 0.651
A
° | —1Q3-4(0.688|0.152 | 7.533 | *** 0.473
— | Q4-110.812 0.66
A Q
oF | — | Q4-2]0.843 | 0.075 | 13.736 | *** 0.71
0.881 | 0.656
O | — 1 Q4-310.867|0.073 | 14.152 | *** 0.751
= Q4-410.709 | 0.079 | 11.046 | *** 0.503
A ¢ x2 =378.025(df=129, p=0), CMIN/DF=2.93, RMR=0.064,
GFI=0.847,  AGFI=0.797, NFI=0.807, IFI=0.864,  CFI=0.862,
RMSEA=0.095
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Ok
Ql-3
1
Q14
L " g
Q1-3 54
1
® 1
| ®
! 1
Qi-1 ;
o
: = ;
1
1 —4
o, J ®
O A= (8 )
Q-3 3
O |
2 ¥ )
&

Id 4-D 1% 8174 29 2(AMOS)

Az =914 2y 24 23 CMIN/DFgtE Al2l?t RMR, GFI, AGH
NFI, IFI, CFI, RMSEA A7} 7|58 SEFA7]1A] Est= Aoz yehy
SMCZtol @2 ql-5, ql-4, ql-35 AAS & 27
AlStAt. 27k Seld mie] gt o] Awe Aoty (& 4-9), (1Y
4-2) 9} Lt

A shold my EAS A
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GE 4-9) 2%} B 29 2

=AE B SE | CR P | CR | AVE SMC
H
o Q1-1 | 1.019 1.038
Eff
A 0.962 | 0.933
| | Q1-2]0.909 | 0.064 | 13.864 | *** 0.827
ol
— | Q2-110.611 0.373
A
a Q2-2 1 0.536 | 0.204 | 6.47 | *** 0.287
k=3
oL Q2-31 076 | 021 | 832 |***[0.761|0.474| 0578
o1 | | Q240413 ] 0.134 | 5202 ok 0.171
— | Q2-510.821]0.228 | 8.616 | *** 0.674
|~ Q3-110.59| 0 0.353
s | — | Q3-2{0.768 | 0.149 | 8.021 | *** 0.59
R 0.802 | 0.571
d 1 — | Q3-3]0.807(0.163| 8171 | *** 0.65
2]
° 1 — 1 Q3-41]0.688|0.152 | 7.534 | *** 0.473
— | Q4-110812] 0 0.66
Al C
oF | — | Q4-2|0.842 | 0.075 | 13.733 | *** 0.71
0.881 | 0.656
O — | Q4-310.867 | 0.073 | 14.161 | *** 0.751
=1 Q4-4 1 0.709 | 0.079 | 11.05 | *** 0.503

e ¢ x2 =163.938(df=84, p=0), CMIN/DF=1.952, RMR=0.054,
GFI=0.909, AGFI=0.87, NFI=0.903, IFI=0.95, CFI=0.95, RMSEA=0.067
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(2 4-2> 27 FA2 2y LH(AMOS)

22b g1A By 24 2y Hx B Aok Aol Bl
U, oJ75] RMR, RMSEA A7} 71%2S wEA]7]72] Eote Aoz selF]
O %

Atk ool SMCFrel ¥ q2-2, q2-4, q3-1& Al7Ast] 31]—(44—-—)
3 2A4e AT o o] g1 Ry tigh HFR
AelstH (F 4-10p, <I¥ 4-3)3 Zrh

HJ
ot

I
\
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(E 4-10> 2F =914 2y 74

=45 I&j S.E CR P CR | AVE SMC
H
L Q1-110.962 0.925
Eff
A 0.962 | 0.925
ol = Q1-2(09620.029 | 34.422 | *** 0.925
ol
Al
T =] Q2-3]0.742 0.55
Q
N 0.771 | 0.633
— 1 Q2-510.846 | 0.15 | 7.897 | **=* 0.715
el
= —|Q3-2|0.784 0.615
3}
o | Q3310818 | 0.115 | 9.618 | *** | 0.800 | 0.579 |  0.669
=2
A | — | Q3-4{0673]0.103 | 8933 | *** 0.452
— | 04-1 .662
» Q 0.814 0.66
oF | — | Q4-2 | 0.844 | 0.075 | 13.777 | *** 0.712
. 0.881 | 0.656
| — | Q4-3|0.866|0.073 | 14.17 | *** 0.75
=
— | Q4-410.707 | 0.079 | 11.015 | *** 0.499

AgE 1 x2 =44.645(df=39, p=0.247), CMIN/DF=1.145, RMR=0.029,
NFI=0.966,

GFI=0.965,
RMSEA=0.026

AGFI=0.94,

IF1=0.996,

CFI=0.996,
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NFI=0.966,

AGFI=0.94,

GFI=0.965,

LEbg o m,

s

RMR=0.029,

(19 4-3) HF &7 23 RA(AMOS)
p=0.247)&

39,

[F1=0.996, CFI=0.996, RMSEA=0.0262 Ut}

44.645(df
CMIN/DF=1.145,
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AAYAEAA (RS a]]) 270 Wgold, miZfias B4, S595E A
omoltt. AMOS 22F ol8sto] RS AL
de AS Ay, x29F RMRQ F 7k ALT J)Fo] u|dsiAd
CMIN/DEF, CFl, RMSEA & g AFE2 BF 7les $55ens
ot Agsitty & 4 AthEAE,2012). <F 4-1D¢] A2yl A

g 4% 29E Yelstac,

re Rl 10

(B A-1D) Q7599 A9

CMIN RM
24 x 2 df RMR GFI AGFI NFI IFI CFI
/DF SEA
=3 | 44.645
. 39 | 1.145 | .029 .965 94 966 | 996 | 996 | .026
2] (p=.247)
| .051] .859] .90] | .90] | .99] | .051]
71% | 0501 | - | 3 °ls 901
gt A A A A il
ok Fit - Fit Fit Fit Fit Fit Fit Fit Fit
Z2 1 A7A438Q013), £49(2015)

442 A7V A%
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i)

7HANO A+7HAd

M A 54T deacdle Behge] Fad H(e
_ A
[H2] | 9%e md ol .

AR, B8 7P Aofoko] wAe dFe AWEH H=AS7t
- 175(CR%t = -2.191, p < .028)2 #2J5H veht B4 &
L7t fAashs Zor UetHt e 22449 Hdas Aok kol 4
(+)9] F3Fe A ZAolgke= 7Hd H32 Al

el

7HANO A7
of 1t
B | 2ehaae) e Acolme] A(nel gk WA A |
[H3] | oIt 3
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ABSTRACT

A study on the effect of consulting firm
characteristics (embeddedness factors, signal
factors) on contract intention: uncertainty as a
parameter

Kim, Jin—Ho
Major in Startups&Franchise Consulting

Dept. of Futures Convergence Consulting
The Graduate School

Hansung University

Overall, the consulting industry is one of the important industries
that can efficiently increase the nation's economic vitality as a high
value-added industry based on knowledge. Despite its high contribution
to other industries and excellent job creation effects, the reality of the
domestic consulting industry is considerably worse than that of developed
countries. The consulting industry itself is also a corporate culture
imported from abroad, but in Korea, the consulting culture has not been
properly developed and settled.

Therefore, this study aims to predict how consulting firms'

characteristics (obligation factors, signal factors) reduce client uncertainty,
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identify relationships with contract intentions, and present results, and
express their assets and capabilities to clients in the future. In particular,
the majority of relatively small domestic consulting companies tried to
contribute to the continuous business operation by being effectively
recognized by clients by utilizing limited assets and capabilities. The
results of this study were revealed as follows.

Based on previous studies, a questionnaire was constructed by
referring to the operational definition of variables. A survey was
conducted on franchise company executives and employees, and three
hypotheses were verified after reviewing the frequency analysis, reliability
analysis, validity analysis, and suitability analysis of the research model
based on the final 216 available samples out of a total of 400 copies.

First, many theoretical studies have been conducted on general and
franchise companies in terms of the influence of these variables on
conforming performance and repurchase intention, using consultant
competency, service quality, and uncertainty environmental factors. An
empirical analysis was conducted by introducing variables such as
embeddedness factors, signal factors, uncertainty, and contract intention
from the perspective felt while practically operating the consulting
business. In particular, this study is meaningful in that it surveyed and
analyzed executives and employees of domestic franchise companies for
the first time in Korea on embedded factors, signal factors, uncertainty,
and contract intentions that may occur in the process of signing contracts
rather than consulting—related services.

Second, as a result of analyzing the effect of the consulting firm's
embeddedness factor on the reduction of uncertainty, it was found that
the embeddedness factor did not have a positive (+) effect, and the HI1
hypothesis was rejected.

Third, as a result of analyzing the effect of consulting firms' signal
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factors on the reduction of uncertainty, the H2 hypothesis was adopted,
and the signal factors rather than the embedded factors directly affect the
reduction of uncertainty in consulting business.

Fourth, as a result of analyzing the effect of reduction of uncertainty
on contract intention, the H3 hypothesis was adopted as a result of
analyzing the effect of uncertainty on contract intention, and it can be
said that reduction of uncertainty in relation to consulting business can
have a direct effect on contract intention.

This study is significant in that it attempted a theoretical and
empirical approach to the effect of uncertainty on contract intention
based on the theory of embeddedness and signal, and empirically
analyzed how the influence of reduced uncertainty by signal factors
affects contract intention by conducting a study on executives and
employees of domestic franchise companies.

First of all, the fact that signal factors have a greater impact on the
reduction of uncertainty than embedded factors suggests that clients
requesting consulting need to consider signal factors, which are objective
indicators, more important than network—oriented embedded factors.
Accordingly, consulting companies need to consider the pre—contract
signaling factors important, and through this, they were able to provide
implications that the consulting contract completion rate could be

substantially increased.
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