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(Starbucks)”} obd ¥ 77 (BurgerKing)o|th, ESF AR (Channel) &2 7
A2E 2e|F (L' Oreal) 22 S0 47t oz, HIRt 7HA} Q1A=
£ 7Fd 32g2% g2 (Christian Dior)9] &olth, o]ZA M52 0l uhA
FollA o] FAALe AFL HHE FHRF9 Fgolo] AF #F oA F=
dojdrh1y

o] 54T Ho L ek HE4 = AFd, &R, 7
&, AH|A T ohe AR AHRbE0] Ve HolE Fako] weEh a1
sta ojwdt AFE EAo] EMst=AE H7lel 1o BE&S 7 AES
AEet. EA(features) © == ¥ F-E2](Philip Kotler)1¥+= A& 7|24
o 7l5e HEolke EAE olT L ERth AlFe E4o] 4HAESY FHiA
glof glo] ml¢ T8t 94=2 JPEY] giRe] AEe] EALS FAAAY] A
3 AEIAE 5 Qe AdAQ o] "ok HWo(benefits)& 715749
EAo=RE WA AHATE AFCERY 7 ste A5 EA40]
}.

o]

o,

o
)

13) 29 259 @ AT gt A3, vHA"e] gt AA A9 § e
A apAIR el dFetAol i FebAQl WHE 22 Jide A S, 100981 =22 H|
Foto] wiAg B sE2 A HUdt
14) RE H. fuE, AAA, p.39

15) A, p.4l
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2. AGADY £

D AAurAR o] M2k A X5 (SEMs)
AAAE2 ¥ H. 77 E(Schmitt) W22 HHE O] AAAQ] Te|SHA] A|
A AR o] 24 AAstel| 2 F& Ft QIZHe] ofmist Azt 1= 57HA|
FHERE oo B ARlof &8ss skl Qith A2 vbA", Q17| uHA|
g, A4 "9, s A", A nA" e e AE AxRgh B4H
=3k Modularity of the mind), & AFFe] A4l Z‘_%ﬂﬂﬂ 71549 2o
= =] dre= AHalle A uA"d e

A
o Az e gdoz ARsE 4 oy, a% 7474&

e o 2| ST TR S g =)
e 20 Sltke Aotk A= Ao e " A 24
Tk ‘M AP & (Strategic Experiential Modules @ SEMs)' &2 ZF

=
o129 SEMs# 5714 Kb Al ol ofnldiet. A7 Sensels Aul2o] th
A7te] o7k olmlgitt A (Fee) e HAES] g Yid S& A Fo]
7 gZfele. A(Thinkle A 57148 weke FEADL 4
el Aol Mg eoliierele oujgitt, PARelawe)ls AH410] ol
Bl EA0] g6 &35Hs P2 ojndit

rlr

22t ol B (Sense marketing)

M oA E (Feel marketing)

= oA & (Act marketing)

Iz, AXH ye st Ad [ > | X oE(Think marketing)

Z=AHRE, 23 &0 ost AHH 27| oA 8 (Relate marketing)

<38 2-2> At HE o ntel 2hA

22) tﬁ_E H. FH|E @ & 7
ol Tet AH4lo] SEG
741%3 4T L] o]
23) E H. F0]E, AAA, p.105



~
N
N
oN

F7H(Sense marketing)

N7, B2y, &7 67 27 5 egke AFele] aASHA A7d Ade %
23 Bdog o7t sasht. 1AS §9l5k1, A 1S der] SaiA,
T sate AES APEsHZ)) SN o8 EF Azlge] G )
A wplo] Tist olsirh Wasith AulAelA FHA QA Aolr] Yal 7
74 Ade Balsl] 9IF B9l F1EA QAT = A mok, AA, 2o
o] 1A, uh, At A Sk AR Hlate] Folg s]golof Fry, waA
A7t nRe 7zb71e] ake mAls we] oist olsirl ®asith 717t b
AL thedt Ze kA aAe BEAL A, U BE AARRRE 7]
At A2 AAslsln, S, nAclA Fole S Agelor shel, A, T
AE0] F718 G A Tt

Azt 77k make 97] 9@ S-P-C BElS ARgeh-d], S Stimuli

2 AF-2ESFE E5HH, PE ProcessesZ  ‘WH-F7|sFE Uehdth Ce=
Consequences® “AI-7IXAlE & 55t} 32 =5 o]88) AlES #Est

3171 fAsidE ol A=) 7 AetAlE ZEsfior shH, aAol|Al oA
Al e AHolF7l AsiA 71249l 2453 AE, Hooll FolE 7leoof

S} 24)

(2) 7/d(Feel marketing)

W2 anAte] 7123 Ao = v & 3l #ER A=
7

2, QA Aderk Ao & & glor HAE kel Fujoko] Jde &
ot

b

B2 2HAre] 855 TW=EA1717] §Is] ofeltio], AH]x, Aste] 7id
s}, 7Hs), £11, fEdol ol arke] Aol 276te] ¥ Commutativity)

24) HE H. FUE, HAA, p.166
25) AA, p.175
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Hlzte] gutel webrbe Suhe oAgoR Qle) AXE AlARET HEo]
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(3) 1A|(Think marketing)

QAEAR LS AHIRREA 22 29 74 24 A
EHog 240 a4sh= Aot e =2he, 2714, BHlE
AL L L = e I R Bl |

7} $EH Al & Z go] =4
ustal FEAQD ALE SHeE fEdozmA 7Yyt Hilto] dijt 9lXe

rr
l
2ol
x
S~
[
uf

FHHoR WEL HoE HYety 9L ARSI AXH AFS AT
T, 720 wet ol 4 ¥P0RA S0t HaAse] i FHH ¥
(]

(4) ¥ (Act marketing)
FEHABS A, A, RS Y= dol, 2B sAIAR Al 47

k]

|
4 A% WE, solm el 4EAeS x5 S18) SYsol, BAE ofol

ae] AR A 2ol Ak, Aezge] 9= 7AE A

g =
Sk chore W, R ol Aetelit 4B AgE HolFo=K mAe] 4

26) olAs}, T5A] AgupAge] A4 Bt B E, BEle FAHE WA= 9
&y, A7Idetn drtiored BAb=E, 2012
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(5) TA|(Relate marketing)

e o AL A =71 ARl w28k 22 494
ot A AR A2, A4, A, AE A
o Skl Stk ARgo] ofH 7151%01] 445}
A7, aHARE EE Foto] AEet ALY A
A Aol afHTh= J—f—%h—q' o=z Z1Het Bl 4
. of2gt WA mAIRe] ZEAQ 542 FU B
FE ARRIAERD BAQ BRE ARYEE

AHIZF Qe FWe ARRIeE AAAZIAL ZoHA] PolA Bl
Hrgshs Aotk flol A=lE WE Eol A" g4olle 571 uH
Q47F Qa1 11 9AF =R Aldd REoleal otk A4 A, A4A Al
AAA A, BFA A, BAA Ade=w Wdr AAnARE S H2Fd Al
S ol Zol [® 2-4] e s3ick
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b
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x
9}

ox,
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£
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N
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rr
kl
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e
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ol 1

[E 2-4] M2 "2 E (Strategic Experiential Modules : SEMs)2| &£728)

2% Hede=
2424 ol ANz, 82, 22}, o[z, S22 574K 24 7[HE A=S5H0 2H]
D(SENSE)O AEoA oIy EAZH EE, ofSChE, UFASH 22 H4
N S XY SHOR FadtE HE
¢ oE 2H[Rte| | E AFof g2 olF = A= gAY
(FEEL) X3g sof m@cso nuel ROl BAE LAIIE AY
s o oz | UM BH01Z ol sl XBo dhstof Jtxin gl
E L(THINK)O RS FZHOZE MYIISIES R 2M, LH[XZ St
Ms oz YustUHEZHAMILE st HEE A
gl oy |TTE MRIETS 43 XS Yn2 w4HE AHLY oLzt 4
[e]
OT(ACT) © 2ol MAof HIUALL 2H|ARS] FU|HQl HSIH, Lifestyle
of e Mol MsS Fxof 7| 2fct A
JHelel Atots EfH=o| HrdE Hoh o FHelst A=, 23t
oA o g H JgN 2EAZoRM Tl 7, #d, oAl dsS
(RELATE) ol =tjAlZl JHdez g B BrAE Als| Z3HH
olojot AHAF|= M
27) o1, TSEE AuAgel BRE whE ozt 8l Sk wAe g, , A=det

°]
@ skl AR | 2011
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ABAAL 207 0] Hed AFol om Ade %Lﬂﬂo} Apslg Wt

[e)
A w3 Bl TS, Ack 57 AT 5o 948 dED 3
ot ARAANA T Ade] Foe suAEo] AFS ooz HES
Ao

TARAZ17] Al AF ZA ] FujzE obd AlFE ol8s s5 &
71 & = A=A S4ES Folists Aol

Pine®} Gilmore(1998)2] A& 7dA o] = (Experience economy)®l| W= |
A= Schmitt(1999)9] A wiAR ] Wy def, A% AdS 4= - A
29 A9Nde® Aostglon, o] nAEo] AJ4e] wpAgo AF o]
o=z ZAA He AgE 8% |9 A
5] A7HE SHS wekr] ¢, A A=
(passive) &ojet A=A (active)@ol2 Ui, 1A} oHEES ZAG A7)

¥ (connection)o|Lf €72 A (environment relanonshlp)i T4 E Tt
of

)

i

om wokstgrt. wats A9

o
oA BAFI A= 4A2A

rr oo

ol
H—
oJ
=1

Pine®} Gilmore299] A& AAo]&2e) WE2H AdS Aok 942 <l
EHRIFMEAA, wsAd, dAET A3, vy AA] AFAA|E 4Es=2 &
F & 4 Ak o] 4714 AR 84 BE AP RN wrgE uf 7]E9
Aut AEET pESE L, A Sl e A AEe]l "JHa s
oh wEbA] 4712 AIRAE aAE oldiotal Hgoh= A2 AENY AR
NA WS Fagt dojgtn & 4= 9rt.30

28) AEH TAPLA4UEs)ol gt AFFHA&
A HAR=E, 2009, p.32

29) Pinedt Gilmore @ ZAI7A] 9] RG-S 7|22 T AFGA ] ths 52 AHol of
gt AFE FAAT = o e F-83F AAES A

30) =41 ol 24, AL Admol, A AR AAE, , AFAA, 2001, p.50

E

of B A%, Fudstm clelcyst
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[E 2-5] Pine &} Gilmore &40 2F7|F &
=&K& i
A®Z (Absorption) Heo| okg&of olX|stof JHelel 2tal S
22 (Immersion) FHHEo2 AXXMOl HE LRI}t EH
+35 Hof
. S M2 O|HE(SHE)o dEs FX LI
(passive participation)
535 ol 5
. Y 40| AY Oo|HIE HAEs F
(active participation)
A = {Absorption}
/ ™)
O E{ B Q1 = X 2 B85 A g
(Entertainment) (Edcational)
£ 3% Fol =4
(Passive ; (Active}
Particpation) Particpation)
ERCEE CEEL
(Escapist) (Esthetic)
& /
20l {t mmersion}
<38 2-3> AHGHo|Zo| 42431
(1) AEHJIHEZA AHH(Entertainment Experience)
AEHJANHEA A& (Entertainment Experience)©|st, &% 7|2 Hgho] Aef
= A2, 2R MEofe RE A, BEHoR Tu 9n 54% Ji A
< o= Aotk o2 AU, A S de AAME TS Sof &54
o7 AP HE ¥AS EAW, 295 =AY, S84 A o= AARE 37
2 &0 A=A0E AHdS Fdcke AL Uitk HY el rpg dgE
=5 ool by Eoka A4 AYE shed] shiolch Aulapt ojgel
31) Pine & Gilmore, TWELCOME TO THE EXPERIENCE ECONOMY, , Harvard
Business Review, Vol. 76, Issue 4, 1998, p.102
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(2) w52 AF(Educational experience)

w52 A|H(Educational experience)°l|dt, AEE|RIHE Ada= 2] 7

O] A=AQ1 o7t A= o] ok ARE dHFal, Aoy 58S &F

ANATE W52 ofEo|: WAl FAGRA] WSS o)t SA|(EAHAS
Q)

B2 Sl A4 Fopt Waskt S Sof AelEuoke] AsAl

o

E—LE

+ 28,000 EC] WE2HBamboola)2tal Sk A& @ AE He olols
& 1ol AP 2T w0l ANl P2 BE AR IFINT 9
T}

=
THL 710 2 T_)é
. ofol52 8.95€3 9] YR AEcHH ofe] HT FUolut R FHIA

(3) @4 =m4 A% (Escapist experience)

A Told A H(Escapist experience)olgt, FALT AHS Fel= IAES
oHsH EUE Ao H=SFo2 Fofditt AT HAYH]] A== 7t

)
i

o

A, TMFEA HEE AL, B & Solo] A F AL So gk
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e A T S Q7R e Aotk AT ARl Frofsks 1
a. o
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= AT 9t 77 ol A
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(Barnes and Noble)™t -2 A7 QrollA AAdAZAY, Folkal, #o]il, o]
715 W g F3tof] Zofsta Q.
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H

SO ifi#
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(4) m]A = (Esthetic experience)

H12 ZW(Esthetic experience)old, ]2 AT S| o WEL Bl 2
A2 BYSHIT, 15 A4 1Y oMEY 876 Ao ofd JFm mlx%]
orom, 9] $742 9 I Wele T oA I3 AL de AL
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[E 2-6] ME 422(4Es)2| X|&Mat EF

A X g A s 3
AEE IR e A W N o N
. . == “ ]I—l— Eo'i = —=c
(Entertainment Experience)
nsH Hg -
L . 47 s Hofg sy
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A T MY . p,
| = S WSsim Moj ol At
(Escapist experience)
oy 59 _
T 4 datstn HojE Ao| M
(Esthetic experience)

32) A =121 241, AAIA, pp.53-69
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TS 7P & HRhe 3RO AR = Aol FXte] ARl &
Peths AL 3Kt 22eAY At Aol Alzke &dlf 7Fesaiditk= A
= §ul . 2 AU (Movement)= 72|
Halolal JFAo] Hrh = FA|A on|z|7}t opd tiefelA| Wstet= Eo=
o] FXte FARTE o]FA AIRE ou|7t xH AW AU FEHIA B

Aol ol AP Aok aﬁ, LN 3l SAPIA 2L A

e et ’GEH o “pslo . u}% 20w
4 gliE] ARE Az fEoly, Tk Ml

= ?_
Aoy, FEE ol Welstes 33 A% dEsToRH FhE Hoh Aer

L= GEF 5 glrk

(3) olmA14d

AUEZol oA emilE 219 v Zix|eh Aol olsf dlee] Aol =
gotH, J710] ZHAlE Z1eet Aol Sulete] osf AHAmuAelde] HAE
A Ade &, AWt 2 FARA Y] AR on|xE uiiE Adeagot
HA A= AmyAeldeitt. o714 olmx|ek gt FHe1e] Al Kol Sl A
Q1 Mol olzfet Zid2 7l ATt il AruAloldez F4€EHt.0

34) A%, AAA, p.30
35) 2@, TARTAC] qlold FUAY A& B A7, FRSL kY Ak
22001, p.63
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37 273,
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AAA, p.68
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ABSTRACT

A Study on the characteristics of Vocational experience

facilities in accordance with experience marketing

— Focused on Vocational experience facilities for children —

Joo, Hee—Moon

Major in Interior Design
Dept. of Media Design
The Graduate School

Hansung University

The knowledge—based society of the 21st century requires to train its
human resources that can guarantee the development of the state and the
individual. In recent years, the advances in high—speed technology are seeking
a new knowledge—based paradigm.

Young children and teens, that have the different individualities and
abilities, need the processes to select their right jobs. So they have to
experience directly and indirectly by themselves and they need the helpful
experiences with the information and knowledge related to the works.

Due to the development of our social, economical structure changing
large family structure basis toward new clear family basis, it is recognized
that the interests in children’s education are going up. But at this moment
when future vocational experience program is being increased much, actually

there are not many vocational experience programs for children.
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Moreover, it is possible to know that various consuming patterns used
for children are increasing too. There are various types of spaces for children,
however unlike museums, pavilions and kids cafes, children’s vocational
experience center provides various experiences of existing jobs in a space for
children meeting the level of children’s sight.

This study has the purpose to review the way of experience element
and property of space design appearing in vocational experience space and
accumulate basic study material for children’s vocational experience space and
build systematic and specialized modules.

Analysing the marketing elements of experience space through previous
research to arrange frame of analysis, and in a determined range,
experimental marketing’'s property appearing in children’s vocational
experience center is analysed.

This researcher analysed experimental displaying space’s function of
cognitive, emotional, behavioral, sensuous marketing and experimental
marketing induced from  previous research on space design expressive
elements of experimental marketing when it is applied to spaces through the
frame of analysis with the combination of total 8 kind’s experience display
space function such as exploratory, conceptual, aesthetic, entertaining, logical,
relative, participating, and comprehensive experience.

The places of this case study are located in Seoul, Gyeonggi, Incheon
and opened for children after 2010 . Each place is larger than 1652m’ and
is available nowadays. The analysed places are found most often on the
internet portal site ‘Naver’. with searching keyword “vocational experience for
children”

The places are total five including Bucheon B Experience center,
Bundang ] Experience center, Incheon K Experience Center, Incheon K.S.
Experience Center, and the Jamsil K1 Experience Center. At first the

researcher visited the five places and then made check list with the frame of
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analysis together with the staff and administrator in charge of vocational
experience education.

Secondly, a questionnaire survey was conducted in order to enhance the
effect of each space and preference of vocational experience space through
the characteristics of the experiential marketing that was shown at the
vocational experience space.

After analyzing the checklist and making the questions, the survey was
carried out to the parents of children under 13 and over 3 who visited the
vocational experience center and took part in the programs. It was conducted
from May 7 to May 17 2013. The result was gotten through frequency
analysis, cross analysis and descriptive statistics of the statistical program
SPSS 18.0.

The result of the characteristics of experiential marketing through the
children’s vocational experience space is as follows.

First, we are getting more and more vocational programs and vocational
centers for the children who have different individuality. The vocational
experience centers of this study are for the children. But according to the
results of the questionnaire, the parents who have the children don’t have
much interest to the children’s vocational education. Only 70 people out of
150 people (46.7%) responded that they need to have the interest of the
children’s vocational education. The fewer the parents have interest about the
children’s vocational education, the fewer the children have a chance to the
vocational educations.

Further, 74 parents (49.3%) said that the right time for the children’s
vocational education is over middle school students. and 58 parents (38.7%)
said that it is over 12 under 13. It is surprised that most parents ,who visit
the children’s vocational experience center, said that over 10 —year— old
children need the vocational education mainly, not the younger children. If

the parent not only make their children have fun with the experiences of the
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jobs but also the children have the purpose of their future jobs, the interest
of the children’s vocational experience center increases further.

Second, the two elements of sensuous marketing of the children’s
vocational experience center are the conceptual experience and the aesthetic
experience. The result of the conceptual experience is 63.4% and the result of
the aesthetic experience is 62.1% . the two elements are not only composed
with the children’s sensuous materials. so the children’s vocational experience
centers need the recognition to the space through the five senses including the
sense of taste, the sense of sight, the sense of hearing, the sense of touch and
the sense of smell. And the centers are required the various sensuous
materials to recognize the sense in the spaces.

Third, the two elements, which stimulate the feelings of children, of
emotional marketing of the job experience center are the entertaining
experience and the exploratory experience. The result of the entertaining
experience is 71.7% and the result of the exploratory experience is 62.1%.
The children’s vocational experience centers have to maximize the fun and
pleasure by stimulating the senses. The fixed element of space has to evolve
and change constantly by the view of the children. Then it become more
absorbed in the children’s emotions.

Fourth, the two elements, which aim to have a lot of children’s
vocational experiences, of the behavioral marketing of the children’s
vocational experience center are the comprehensive experience and the
participating experience. The result of the comprehensive experience is 62%
and the result of the participating experience is 70%. These two elements
are needed the interaction so as to they require the participation of the
children. However the current children’s vocational experience spaces have
time limit and space limit, so children are limited of their experiences.
Further, the spaces are used commercially, so children are able to experience

lots of jobs at two of three times not at a time.
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And the children’s vocational spaces separate the experience time and
experience zone, in order to increase the revisit rate. Especially, the B
Experience center (59%) , K Experience Center (51%), KS Experience center
(50%), they do not aim to have the children’s vocational experiences but the
museum and kids cafe. And the children over 3 and under 11 are their main
targets. So the places seem to be formal experience courses. If they expand
the range of the age and add some specialized elements of the work
experience, children have much more various experiences.

Fifth, the two elements of the cognitive marketing of the children’s
vocational experience center are the relative experience and the logical
experience. The result of the relative experience is 73.2% and the result of
the logical experience is 50.7% The two elements have the strategic role
through surprise, curiosity, interest in the marketing. The places are needed
various education module for the direct and indirect experience. However,
they have only basic teaching and attraction operation in the programs. The
staffs, who help the vocational experience education, require the professional
knowledge. The places should train the specialist or hire the major who
conducts the professional programs.

Sixth, the experience at the children’s vocational experience center itself
is a product. The | experience center and the K1 experience center are the
children’s vocational experience centers which have the education programs
with professional knowledge by collaborating with another groups and signing
the MOU (Memorandum Of Understanding). Yet the others, the B experience
center, the K experience center and the K.S experience center, are lack of the
professionalism in their programs.

Collaboration with companies can help the children to experience the
professionalism of the jobs as the member of the companies. But the
children’s vocational experience centers not related with companies are short

of the professionalism and have the indirect experiences and their own
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modules. In order to get the professional experience and new information
about the jobs, the centers should provide the new experience by changing
and developing their programs continuously.

This study is to build basic research data for children’s vocational
experience space, however not only drawing specialty of vocational experience
center through the connection of enterprises based on the contents arranged
above but also systematic and specialized modules are expected to be built in

next researches.

Keyword : children, vocational, experience space
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