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ABSTRACT

A Study on the Relationship among Consultant's
Positive Psychological Capital, Absorptive capacity,

and Performances

Kim, Dong Wook

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

The modern business environment has been transformed into a
knowledge—based society. Recently, it has been necessary to enhance the
competitiveness of companies in the promotion of convergence technology
innovation such as ICT industry. However, most companies are unable to respond
promptly to these changes. In order to cope with this, companies need to find
solutions to solve various problems, consulting can be an alternative, and the role
of consultants is getting more and more important. Therefore, this study examines
the effects of consultant 's positive psychological capital on job performance and

how the absorptive capacity plays a role in these relationships.

In this study, 132 questionnaires were collected from a management consultant
who had experience in consulting projects and professors from the Korea
Occupational Safety and Health Agency of Korea and surveyed 131 professors

excepting 1 inappropriate questionnaire response data. And the relationship between
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positive psychological capital, absorptive capacity and work performance of

consultants. The results of empirical analysis are as follows.

First, the effect of consultant 's positive psychological capital on absorptive
capacity showed that positive psychological capital of consultant did not affect
acquisition capacity of absorptive capacity. The positive psychological capital of the
consultant was found to have a positive effect on the ability to absorb and
resilience. The positive psychological capital of the consultant was dismissed as not
affecting the transformation capacity of the absorption capacity. As a result of
examining the effects of consultant 's positive psychological capital on the
transformation ability of absorptive capacity, self — efficacy, hope, and resilience

have a positive effect on absorptive capacity.

Second, the impact of consultant 's absorptive capacity on job performance
was partially supported by the fact that acquisition and utilization had a positive
effect on customer evaluation of job performance. The results of this study are as

follows.

Third, the positive psychological capital of the consultant was found to have
a positive effect on the customer evaluation of the business performance. The
positive psychological capital of the consultant was partially supported by hope and

optimism positively affecting job satisfaction among job performance.

Based on the results of this study, the theoretical and practical implications,

limitations of the study and future research projects are presented.

Keywords: Consultant, Positive psychological capital, Absorptive capacity,

Performance
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